AGENDA
FINANCE COMMITTEE
Village of Hoffman Estates

December 5, 2011

Immediately following Public Works and Utilities

Members:  Gary Pilafas, Chairperson

Anna Newell, Vice Chairperson

Karen Mills, Trustee

Ray Kincaid, Trustee

Jacquelyn Green, Trustee

Gary Stanton, Trustee

William McLeod, Mayor
I. Roll Call
IL. Approval of Minutes — October 24, 2011, November 14, 2011
NEW BUSINESS

L. Request approval of the 2012-2016 Capital Improvements Program as recommended by

7.

8.

the Capital Improvements Board.

Request approval of an ordinance adopting the budget for all corporate purposes of the
Village of Hoffman Estates, Cook and Kane Counties, Illinois, in lieu of the
appropriation ordinance, for the fiscal year commencing on the first day of January
2012, and ending on the thirty-first day of December, 2012,

Request authorization to establish Police hire back rates for the period January 1
through December 31, 2012,

Request authorization to declare $5,357,786.84 as surplus funds within the EDA Special
Tax Allocation Fund, and direct the Treasurer to remit said funds to the appropriate
taxing districts.

Request authorization to award three year contract to JP Morgan Chase for banking
services.

Request acceptance of Finance Department Monthly Report.
Request acceptance of Information Systems Department Monthly Report.

Request acceptance of Sears Centre Monthly Report.

III.  President’s Report

Iv. Other

Y. Items in Review
V1. Adjournment

The Village of Hoffinan Esiates complies with the Americans with Disabilities Act. For handicapped assistance, call the
ADA Coordinator at 847-882-9100,



Village of Hoffman Estates

FINANCE
COMMITTEE MEETING MINUTES

I Roll Call

Members in Atfendance:

Other Corporate Authorities
in Attendance:

Management Team Members
in Attendance:

Others in Attendance:

DRAFT

October 24, 2011

Gary Pilafas, Chairperson
Anna Newell, Vice Chairperson
Trustee Karen Mills

Trustee Ray Kincaid

Trustee Jacquelyn Green

Trustee Gary Stanton

Village President William McLeod

Jim Norris, Village Manager

Art Janura, Corporation Counsel

Patricia Cross, Assistant Corporation Counsel
Dan O’Malley, Deputy Village Manager
Mark Koplin, Asst. Vlg. Mgr., Dev. Services
Bob Gorvett, Fire Chief

Michael Hish, Police Chief

Ted Bos, Assistant Police Chief

Algean Garner, Director of H&HS

Michael DuCharme, Finance Director
Gordon Eaken, Dir. of IS

Bruce Anderson, Cable TV Coordinator
Bev Romanoff, Village Clerk

Ben Gibbs, GM of the Sears Centre Arena
Nichole Collins, Emergency Mgmt. Coord.

Chicago Tribune, Daily Herald

The Finance Committee meeting was called to order at 7:45 p.m.

IL. Approval of Minutes

Motion by Trustee Kincaid, seconded by Trustee Mills, to approve the Finance Committee
meeting minutes of October 3, 2011. Voice vote taken. All ayes. Motion carried.

NEW BUSINESS




Finance Committee - October 24, 2011

1. Review of 2011 Capital Improvement Projects Quarterly Update — 3™
Quarter,

An item summary sheet from Michael DuCharme was presented to the Committee.

2. Request authorization to amend the Village’s Investment policy.
An item summary sheet from Michael DuCharme was presented to the Committee,
Motion by Mayor McLead, seconded by Trustee Stanton, to authorize an amendment to the

Village’s Investment policy. Voice vote taken, All ayes. Motion carried.

3. Request anthorization to accept the recommendations of AMAudit and enter
info a multi-year contract (three years) with CallOne for local and long
distance telephone services,

An item summary sheet from Gordon Eaken was presented to the Committee.

Trustee Stanton, Mr. Eaken, Mr. Norris and representatives from AMAudit discussed the other
Villages and organizations using CallOne.

Trustee Pilafas and representatives from AMAudit discussed how CallOne’s business is set up.
Motion by Trustee Stanton, seconded by Trustee Newell, to accept the recommendations of
AMAudit and enter into a multi-year contract (three years) with CallOne for local and long
distance telephone services. Voice vote taken. All ayes. Motion carried.

4, Request acceptance of Finance Department Monthly Report.

The Finance Department Monthly Reports were presented to Committee.

Motion by Trustee Mills, seconded by Trustee Stanton, to accept the Finance Department
Monthly Report. Voice vote taken. All ayes. Motion carried.

S. Request acceptance of Information Systems Department Monthly Report.
The Information Systems Department Monthly Report was presented to Committee.,

Motion by Trustee Mills, seconded by Trustee Stanton, to accept the Information Systems
Department Monthly Report. Voice vote taken. All ayes. Motion carried.

6. Request acceptance of Sears Centre Arena Monthly Report.

The Sears Centre Arena Monthly Report was presented to Committee,



Finance Committee -3- October 24, 2011

Motion by Trustee Mills, seconded by Mayor McLeod, to accept the Sears Centre Arena
Monthly Report. Voice vote taken. All ayes. Motion carried.

III.  President’s Report

IV.  Other

V. Items in Review

V1. Adjournment

Motion by Trustee Mills, seconded by Trustee Newell, to adjourn the meeting at 7:56 p.m.

Voice vote taken. All ayes. Motion carried.

Minutes submitted by:

Emily Kerous, Director of Operations & Outreach Date
Office of the Mayor & the Board



Village of Hoffman Estates

SPECIAL FINANCE
COMMITTEE MEETING MINUTES

L Roll Call

Members in Atfendance:

Other Corporate Authorities
in Attendance:

Management Team Members
in Attendance:

Others in Atiendance:

DRAFT

November 14, 2011

Gary Pilafas, Chairperson
Anna Newell, Vice Chairperson
Trustee Karen Mills

Trustee Ray Kincaid

Trustee Jacquelyn Green

Trustee Gary Stanton

Village President William McLcod

Jim Norris, Village Manager

Art Janura, Corporation Counsel

Dan O’Malley, Deputy Village Manager
Mark Koplin, Asst. Vlg, Mgr,, Dev. Services
Peter Gugliotta, Director of Planning

Don Plass, Director of Code Enforcement
Patrick Seger, Dir. of Human Resource Mgmt,
Bob Gorveit, Fire Chief

Michael Hish, Police Chief

Algean Garner, Director of H&HS

Joe Nebel, Director of Public Works
Michael DuCharme, Finance Director
Rachel Musiala, Assistant Finance Director
Gordon Eaken, Dir. of IS

Bruce Anderson, Cable TV Coordinator
Bev Romanoff, Village Clerk

Ben Gibbs, GM of the Sears Centre Arena

Chicago Tribune, Daily Herald

The Special Finance Committee meeting was called to order at 8:26 p.m.

NEW BUSINESS

1. Presentation and discussion of Village funds, revenues and chart of accounts,

Rache] Mustala delivered the presentation to Committee.



Special Finance Committee -2~ November 14, 2011

IN. Adjournment

Motion by Mayor McLeod, seconded by Trustee Mills, to adjourn the meeting at 8:47 p.m.
Voice vote taken. All ayes. Motion carried.

Minutes submitted by:

Emily Kerous, Director of Operations & Outreach Date
Office of the Mayor & the Board
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COMMITTEE AGENDA ITEM
VILLAGE OF HOFFMAN ESTATES

SUBJECT: 2012-2016 Capital Improvements Program
MEETING DATE: December 5, 2011
COMMITTEE: Finance

FROM: Michael DuCharme, Director of Finm

PURPOSE: To present the 2012-2016 Capital Improvements Program (CIP} for
adoption by the Village Board.

BACKGROUND: The Village’s management team has identified future project requests
based on capital needs and priorities. The CIP is the result of an ongoing
infrastructure and vehicles/equipment planning process. These planning
decisions are made with regard to both existing and new facilities and
equipment. For existing facilities, the planning process addresses
appropriate maintenance strategies and repair versus replacement of
facilities. New service demands are also considered since they waill
affect capital facility requirements as well.

Historically the CIP has been the Village’s five-year plan for Capital
Improvements, It continues to serve as budget guidance for the
Management Team. On November 22, 2011, the Capital Improvements
Board (CIB) reviewed the draft CIP for the years 2012-2016.

DISCUSSION: In the 2012-2016 CIP approved by the CIB, projects totaling
$120,442,440 are included for the five-year period. Total projects for
FY2012 are §16,382,850 with $214,000 proposed to be funded from
the General Fund. Street and related infrastructure improvements are
the largest part of the CIP, representing over 53% of the total five-year
plan.

Attached are the summaries for the proposed 2012-2016 Capital
Improvements Program approved by the CIB on November 22, 2011.
The CIB is recommending the following changes to the CIP that was
previously distributed to the Finance Committee:
I. An additional $21,500 has been added to Storm Sewer
Improvements for the Jones/Highland Improvements in FY2012.
The funding for this additional expense will come from Capital
Improvements Funid Balance.
2. The funding for the Street Revitalization project was incorrect in
the current draft. The amounts listed coming from EDA Bond
Funds and the EDA Administration Fund have been switched.



RECOMMENDATION:

ATTACHMENTS

3. The Village Hall Supply Fan Replacement, scheduled for
FY2013, has been increased to $200,000.

These changes are reflected in the attached summuaries and have also
been made to the current draft of the 2012 budget.

Request approval of the 2012-2016 Capital Improvements Program
as recommended by the Capital Improvements Board.



1142362014

Village of Hoffman Estates, lllinois

2012 - 2016 Capital Improvements Program

Summary of Capital Requests

by Project Type Group

2015

Water & Sanitary Sewer 2,707 670 580,200 825,160 1,985.430 1,744,380 901,500
Street & Related Infrastructure 12,085,370 7,308,680 3.975,000 | 13,880,820 | 23,540,000 16,003,900
Public Bulldings - 226,000 1,283,580 4,182,130 9,203,000 462,000
Miscellaneaus Public Improverments 685,750 5,716,090 3,437,100 | 3,685,200 4,101,000 2,020,600
[Equipment 1,103,850 2.097 68D 2,348,290 3,278,910 1,358,480 | 4,163,670
Technology 313,500 444,800 408,200 411,600 | 447 410 410,030

16,896,140 16,382,850 12280730 | 27,423490 5 _ 40,394,270 % 23,961,100

TOTAL COSTS

I Fun

214,900 |

1,487,

490, . 1 3 . y

Water & Sewer Fund 2,208,200 | 768,060 | 854,920 | 2,008,160 1,621,010 1,476,385
Motor Fuel Tax Fund 33,370 ' 1,898,180 1,345,000 1.320,820 1,500,060 1,270,000
|CEBG Fund - 392,690 235,000 235,000 855,000 | -
£-911 Fung - 17,300 | 17,200 17,300 17,203 | 17,300
Asset Seizure - Federal - 99,500 46,500 140,500 124,500 124 450
Azset Sewure - State - 40,500 - - - -
U3 Marshal - 115,600 - - - -
EDA Administration Fund 416,720 | 521,600 208,820 12,450 320,850 -
EDA Bong Proceeds 1,136,020 3,708,200 348,220 188,900 | 15,000 -
Roselle Rd TIF Funds 225,000 1,557,500 1,718,300 95,000 1,230,000 -
Capital Replacement Fund 291,520 697,850 563,890 508,560 213,930 412410
Capital Improvements Fund Balance - 147,000 - - - -
Capital ¥ & £ Fund Balance - 52,340 - - - -
Information Systemns User Charges 268,500 235,000 321,400 340,200 48810 338.230
CentralMfestern lmpact Fees 400,000 750,000 375,000 1,325,000 300,600 1,080,060
TrafficiWestern Improvement Fund 616,000 174,500 150,000 405,000 5,000 30,000
Beveloper Contributions 3,230,000 130,600 450,000 4,600,600 500,000 | 2,925,000
Municipal Comtribution (Sch.) 10,080 10,000 | - - - -
Bond Proceeds 1,805,000 1,800,000 - - - -
DUl Reimbursement Fund 24,080 - 7,000 24 600 24,000 | 24 800
Grant Funding 3,265,000 3,412,790 633,800 2,776,500 12,850,000 2,500,000
Tree Escrow Suplus - 75,000 - - - -
Court Supervision Escrow 30,000 31,000 30,000 | 30.000 31,000 31,000
Hoffrnan Blvd Bridge Maintenance 3,000 75,600 4,000 - 4,000 25000
Hoffman Estates Park District 75,000 3.200 3,200 73100 5,000 30.000
State Participation - TBD £38,000 635,000 - - -

1DOT & Cogk County 1,260,000 850,000 300.000 - -

Forest Preserve District - Cook County 132,000 | 2,100 2,100 45,500 -

Central Rd Corridor Fund 250,000 - 250,000 - -

Levy 2% Capital fund -] 58,000 15,000 35,000 -

SCA Capital Budget (VOHE) - 57.000 - - - -
}&R Operating Budget - 57,000 | 37.000 17,000 27.000 | 27,000
Unfunded 95,000 | 495,000 | 1,608,000 | 5,653,000 9,915,000 | £,560,800

TOTAL FUNDS $ 16896140 $ 16382860 % 12280730 § 274234890 40,394,270 § 23,951,100

Page 1



Village of Hoffman Estates, Illinois
2012 - 2016 Capital Improvements Program
Summary of Capital Requests

by Department

Genegral Government ' R " 5C,000 ' ' 25,000:

Police 276,000 301,600 321,040 320,200 | 312,500 | 312,500
Fire 811,020 1,485,450 1,641,800 6,558,200 8,734,750 2,243,950
[Public Works 2,830,620 | 1,173,230 2,774 480 3,108,570 | 2.676,110 3,170,220
Development Services 10,745,000 §,282,370 | 6,872,300 15,723,820 26,748,000 | 17,380,000
Economic Development Area 1,965,000 3,609,400 132,400 908,200 - -

Information Systems 268,500 289,800 348,700 357,500 | 365,810 356,530
Sears Centre Arena - 181,000 165,000 | 446,000 557,000 487 900

TOTALCOSTS [$ 16,896,140 $ 16,382,850 $ 12,280,730 | $ 27,423490 [ $ 40,394,270 $ 23,961,100

11/23/2011
Page 2



Village of Hoffman Estates, lllinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: General Government

2012388 :
50,000 25,000

pltal Replacement Fund | 50,000 25,000

TOTAL FUNDS $ - $ 50000 $§ 25000 % - 3 - 3 -
Project Type Codes:
10 Water & Sanitary Sewer Systems 40 Street Construction & Reconstuction 80 Autormotive Equipment
20 Storm Sewer 50 Other Public Improvements S0 Non-automotive Equipment
30 Resurfacing Curbs, Gutters, and 80 Vilage-owned Public Buildings 0 Miscellanecus
Sidewalks 70 Technology

1142372011

Page 3



Village of Hoffman Estates, lllinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: Police Department

199,000

£ g
Patrol Vehicles 146,600 194,400

Administrative Vehicles 80 140 25,500 26,500 27,500 27,500 28,000 ;
[In-Car Digital Video Cameras [ 70 230 45,000 45,000 53,500 46,500 48,500 48,500
Emergency Overhead Lighting Systems 80 171 - - 10,740 10,800 11,000 11,000 §
Tornado Siren Replacement 50 128 - - 37,400 41,000 - -
Patrol Vehicles, EDA | 80 153 28,000 28,000 - - - -
Traffic Section Vehicle 80 154 24,500 25,500 - - 28,000 | 28,000 §
Vehicles - [nvestigations Division 80 161 - 28,000 - - - -
[Canine Vehicle ' 80 178 - - 27,500 - - -
TOTAL COSTS 276,000 301,800

eneral Fund -
Asset Seizure Fund - 99,500 46,500 | - - -
US Marshal Fund - 115,600 - - - -
EDA Administration Fund . . | 28,000 29,000 - - - -
Capital Repiacement Fund 25,500 26,500 27,500 27,500 28,000 28,000 |
'DUI Reimbursement Fund 24,000 - 7,000 24,000 24,000 24,000
Court Supervision Escrow 30,000 31,000 | 30,000 30,000 31,000 31,000 §
TOTAL FUNDS $ 276,000 % 301,660 | § 321,040 | $ 320200 |$ 312500 § 312,500 }
Project Type Codes:

10 Water & Sanitary Sewer Systems 40 Street Construction & Reconstruction 80 Auternotive Equipment

20 Storm Sewer 50 Gther Public Improvements 90 Ner-automative Equipment

30 Resurfacing Curbs, Gutters, and 80 Village-owned Fublic Buildings 00 Miscellaneous

Sidewatks 70 Technology

11/23/2011

Page 4



Village of Hoffman Estates, lllinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: Fire Department

il

60,000

Protective Clothing &2,000 65,000 70,000

Village-Wide Radio Replacement - 260,800 280,900 260,800 260,800 260,900
Apparatus Refurbishment Program | 8 | 156 95,000 228,000 - - - -
Reserve Ambulance 23 {(RA23) 80 157 266,020 301,550 - - - 321,850
Fitness Equipment at Fire Stations 20 173 - - 45,000 | BG,000 50,000 50,000
Fire Car 4 80 174 - - 68,500 - - -
Reserve Engine 23 (RE23) 80 180 | -] 553,000 | - ] - - -
Distance Learning System | 78 232 - 80,000 - - - -
Car#3 80 175 - - 84,600 - - -
Reserve Ambulance 21 (RA21) | &0 176 - - 291,800 - - -
Reserve Engine 29 {RE21) 80 177 - - 735,000 - - -
Station 22 Capital Improvements 60 92 - - $3,000 - - -
Reserve Squad 22 (R522) _ 80 186 - - - 785,000 - -
Reserve Truck 24 {(RT24) 30 187 - - - 1,331,000 - -
Car #14- Administration/FPB | & 188 - - - 62,300 | -
Construction of Fire Stations 80 100 - - - 4,000,000 5,000,000 -
Reserve Ambulance 24 (RA24) 80 197 - - - - 320,850 -
Emergency Medical Services Reporting Program 70 2 - - - - 28,000 -
Truck 24 (T24) 80 [ =205 - - - ] - - ] 1,536,200 |
| I
TOTAL COSTS $ 1841800 $ 6555200 $ §734750|§ 2,243,850

Genera un ,00

320,850 " -

EDA Administration Fund 232,600 208,820
‘Capital Replacement Fund . 53872C | §28,$70 - 321,850 }
Federal Asset Seizure - - - 124,500 124,450 §
Woater & Sewer Fund - 23,730 23,730 23,730 23,740 §
Grant Funding - 508,400 - - - -
| [ L]
TOTAL FUNDS ] [$ 421020 § 14854503 1641.800[8% 6558200 $ 6,734,750 § 2,243,950 §

11/23/2011
Page 5



Village of Hoffman Estates, Hlinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: Public Works - Facilities

pJe

Fuel Dispensing System 17,750 1,000

Village Hall Masonry Cleaning [ 60 103 - - -

|Replacement of PW Chiller & Condensers 60 87 - Q0,000 50,000 - - -
Roof Replacements 60 a3 - - 454 980 - - -
Interior Update in Public Works Center 50 95 - - 188,000 - - -
Replacemeant of Village Hall Chiller & Valves 60 98 - - 135,000 - - -
Village Hali Supply Fan Replacement | 60 9 - - | 200,000 - - -

TOTAL COSTS

17,7560 § 104000 § 1,047,980

eneral Fund

Water & Sewer Fund 4,440 48,500 282,060
Capital Improvements Fund Balance - 55,500 -
[ TOTAL FUNDS $ 17,750 | § 104,000 [ $ 1,047,880 | § 49130 [ $ - $ -
Project Type Codes:
10 Water & Sanitary Sewsr Systems 40 Street Construction & Reconstruction 80 Automotive Equipment
20 Storm Sewer 50 Other Public Improvements §0 Non-automotive Equipment
30 Resurfacing Curbs, Gutters, and 60 Village-owned Public Buildings 00 Miscellaneous
Sidewalks 70 Technology
11/23/2011

Page &



2012- 2016 Capital Improvements Program

Village of Hoffman Estates, lllinois

Summary of Capital Requests
Department: Public Works - Streets

. R Zi: i BGe; gl 7 : o

Sidewalk/Curb Replacement Program 30 56 35,870 45,000 45,000 45,000 45,000 45,000

Street Light Pole Replacement HER 88 | 7,500 10,000 10,000 | 10,000 | 10,000 10,000

Emerald Ash Borer Response 50 i21 - 105,060 250,000 500,000 500,800 500,000

Village Creek Drainage [mprovement | 20 129 - - 50,000 55,000 60,000 60,000

Tandem Dump Truck Unif #3 80 178 - - 138,050 - -

4x4 Crew Cab Pick-Up Unit #37 80 162 - 35,680 | - . -

4x4 Mini-Dump Truck Unit #48 80 180 - - 68,110 - -

4x4 Mini Dump Truck, Unit #49 80 189 - - - 70,100 -

Branch/Brush Chipper Unit #126 a0 181 - - 59,810 - -

Pavement Roller Unit #51 g0 182 - - ] 47,240 - -

Engine Overhaul Unit #7722 80 163 - 25,000 - - -

Engine Overhaul Unit #FE22 a0 164 - 25,000 - - -

|Engine Overhaul Fire Unit $Q22 80 185 - 20,000 - . -

4x4 Stake Body Truck, Unit #44 80 166 - 47 440 - - -

55 Ft. Aeral Lift Truck Unit #55 80 183 - - 154,500 - -

Tandem Dump Truck Unit #10 8o | 180 - - - 151,710 | -

40 Ft, Aerial Lift Truck Unit #54 80 183 - - - 127,310 -

4x4 Pick-Up Truck Unit #34 80 | 191 - - - 37,870 | -

4x4 Pick-Up Truck Unit #35 80 182 - - | - 37,870 - -

Tractor/bMower Unit #144 g0 | 208 - - - - - 39,520

Telematics Vehicle Tracking System Installation 80 184 - - 76,540 39,150 - -

4x4 Stake Body Truck, Unit #43 80 | 198 - - - - 61,880 -

4x4 Pick-Up Truck, Unit #22 80 207 - - - - - 43,130

New 2.5 Ton HE Dump Truck 80 208 - - - - - 160,550

4x4 Pick-up Truck 80 209 - - - - - 40,120

4x4 Mini Dump Truck Unit #61 80 199 - - - - 72250 -

4x4 Crew Cab Pick-up Unit #33 80 | 200 - - - - 38,020 -

4x4 Crew Cab Pick-up Unit #97 80 201 - - - - 39,020 -

Tandern Dump Truck Unit #11 80 210 - - - - - 160,550

Tandem Dump Truck Unit #12 B0 211 - - - - - 160,550

Tandem Dump Truck Unit #14 80 212 - - - - - 180,550

Tandem Dump Truck Unit #15 80 213 - - - - - 164,550

4x4 Pick-up Truck Unit #31 82 214 | - - - - - 40,150

4x4 Pick-up Truck Unit #36 80 215 - - - - - 40,180

4x4 Pick-up Utility Truck Unit #70 | 80 216 - - - - - 40,180

4x4 Stake Body Crew Cab Truck, Unit #64 I 80 217 - - - - - 62,560 |l
TOTAL COSTS $ 43370 |$ 313,120 [$ 900,350 $ 1.074,010 | $ 827,180 | $ 1,723,650 WONMMEESS

Continued on the next page

1172312011
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Village of Hoffman Estates, lllinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: Public Works - Streets

(General Fund

30,000 604,150 585,150
Tree Escrow Surplus - 75,000 | - - | -
Grant Funds - 122,490 - - - |
Capital Improvement Fund Balance - 10,000 -] - -
Capital V & E Fund Balance | - 14,000 - - -]
Capital Replacement Fund - 16,630 282,420 424 860 139,930
MFT Fund | 33,370 | 45000 45,0600 45,000 40,000 |
Water & Sewer Fund - - 22,990 - $2,100 48,335
TOTAL FUNDS [$ 43370 % 313120 (% 900350 |$ 1.074010[$ 827180 $ 1.723.650 |
Project Type Codes:

14 Water & Sanitary Sewer Systed

20 Storm Sewer 58 Other Public Improvements

30 Resurfacng Curbs, Gutters, an 68 Village-owned Publs Buildings
Sidewalks T4 Technology

40 Strest Construction & Reconstruction 80 Automotive Equiprnent

98 Non-autometive Equipment
08 Miscellaneous

112372011
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Village of Hoffman Estates, Illinois

2012- 2016 Capital improvements Program

Summary of Capital Requests

Department: Public Works - Water & Sewer

Sanitary Sewer Rehahilitation 124,400 100,000 142,500 415,000
Meter Change-Outs & Radio Read MiU Installations 41 75,000 65,000 85,000 110,000 125,000 150,000
‘Hydrant Replacements 10 40 37.000 38,000 39,000 40,000 41,200 42,500
Valve Replacement 10 43 20,600 21,200 21,840 22,500 23,160 24,000
Lift Station Pump System Rehabilitation 10 44 §74.000 20,000 175,300 210,430 400,000 180,000
Interior & Exderior Painting/Maintenance Repair of T-1 10 47 3,000 10.000 110,000 253,000 - -
Woestern Area Emergency Water Supply i 50 286,020 31,000 255,020 - - -
Water Meters / New Construction 10 45 5,000 20,000 30,000 45,000 60,000 80,000
|Annual Remote Site SCADA Upgrade 10 52 30,000 - - 30,000 30,000 30,000
Western Area Water System Improvements 10 51 250,000 14,000 - 540,000 250,000 | -
University Lift Station Pump Improvement 10 57 49,560 - - 60,000 - -
Water Main Replacement 10 54 - - 10,000 315,000 315,000 -
SCADA Telemetry Communication Upgrade 10 55 - 200,000 - - - -
|Skid Steer Tractor Unit #52 a0 168 - 52,760 - - - -
4x4 3/4 Ton Stake Body Trugk Unit #562 80 167 - 35,680 - - - -
4x4 314 Ton Pick-Up Truck Unit #28 80 188 - 42,600 - - - -
4x4 Pick-up Truck Unit #19 80 170 - 34,870 - - - -
Abbeywood Pump Replacement & Control Upgrade 10 58 - - - 220,600 - -
100KW Pertable Generator Unit # 309 g0 202 - - - - 43,050 -
Fork-Lift Truck Unit 303 a0 203 | - - - - 28,000 -
Sky Jack Scissors Lift Unit 301 o0 204 - - - - 27,500 -
4x4 Pick-Up Truek w Plow Unit #27 an 218 - - - - - 40,190
4x4 Pick-Up Truck w Plow Unit #63 80 220 | - - - - - 40,190
4x4 Pick-Up Truck w Plow Unit #26 80 218 - - - - - 40,190
Vactor/Flusher Truck Unit #66 80 221 - - - - - 206,500
Backhge/l gader 4x4 Tractor Unit #56 80 222 - - - - - 128,000
1,754.520 | & 1 10 8
General Fund - - - - 75
Water & Sewer Fund | 1,468,500 688,810 516,140 | 1,985,430 1,835,180 ,
Capital V & E Fund Balance - 38,300 - - -
EDA Bond Proceeds I 286,020 31,000 255,020 - -
TIF Funds - - 55,000 | - | -
TOTAL FUNDS $ 1754520 |8 755110 $ 826,160 $ 1,985430 $ 1.848.530 % 1.446,570 §
11423712011
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Village of Hoffman Estates, lllinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: Development Services - Administration

CDBG Projects ' 275,000 252,690 235,000 235,000 235,000

TOTAL COSTS 275000 $ 252680 $ 235000 % 235,000

CDBG Grant ' ' 275000 | 252,690 235,000 235000

TOTAL FUNDS $ 275000 $ 252680 § 235000 § 235,000 | § 235,000 $ -
Project Type Codes:
10 Water & Sanitary Sewer System 40 Street Construction & Reconstruction 80 Automciive Equipment
20 Slorm Sewer 50 Cther Public Improvements 90 Morautomotive Equipment
3% Resurfacing Curbs, Gutters, and €0 Village-ownad Public Buildings 08 Miscellanecus
Sidewalks 70 Technology
112312011
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Village of Hoffman Estates, lllinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: Development Services - Code Enforcement

Automabile Unit #31

Automobile Unit #78 23,000
Automaobile Unit #68 - 23,000 -
Automobile Unit #74 80 195 - - - - 23,000 -

TOTAL COSTS _ _ £9,000

aii Repiacement Fund - ,OOO
General Fund . - - - 23,000 23,000 -

| TOTAL FUNDS [ $ - % - % - § 23000]$ B3000[% -
Project Type Codes:
18 Water & Sanitary Sewer Systems 40 Street Construction & Reconstruction 80 Autormotive Equipment
20 Stomm Sewer 50 Other Public Improveaments 90 Non-autometive Equipment
30 Resurfacing Curbs, Gutters, and 80 Village-owned Public Buildings 00 Misceillanecus
Sidewalks 70 Technology

11/23/2011
Page 11



Depariment: Development Services - Transportation & Engineering

2012- 2016 Capital Improvements Program

Village of Hoffman Estates, lllincis

Summary of Capital Requests

Street Revitalization 1,880,600
Palatine Rd Improv-Surface Transpertation Prog. 40 72 692,000 674,500 - - -
'Higgins Road Bicycle Path and Sid Ik - CMAC 30 74 140,000 150,000 - - -
1L 52/Shee Factory Rd Right Tum Lanes-CMAQ 30 7b ] 1,260,000 850,000 300,000 - -
H Il Rd Reconstruction & Culvert Replacement-STI 40 71 50,000 350,000 1,156,000 - - -
Shoe Factory Road 40 62 | 3,000,000 | 400,000 250,600 4,000,000 500,000 200,000
Safe Routes to School 30 -2l 58,000 - - 53,000 50,600 -
Central Road Bicyele Path - IDNR 30 77 200,000 - 200,000 - - -
Bode - Salern Reconstruction - STP 40 82 35,000 - - 540,000 - -
Sidewsik & Bicyde Improvements e 83 - 495,000 485,080 3.895,000 300,000 300,00G
Barington Interchange 48 54 2,560,000 1.500.000 1,250,000 4,000,000 20,000,000 8,008,000
Huntington Boulevard Bicycle Path & Route-CMAC 30 78 - - - 1G.Q00 13,000 86,000
Barringtan Rd/Bode Rd Intersection Improvement 40 75 - - 25,800 125,000 300,000 2.625,000
Intersection Improvements - Signals 4G 78 - - - 440,000 445,000 425,000
Beverly Intecchange 40 B4 - - - - - 2,000,600
Hoffman Boulavard Bridge Maintenance 50 113 3,000 75,000 4,000 - 4,000 25,000
Storm Sewer Improvements 29 18 153,000 58,500 25,000 450,000 600,000 100,000
Transit Improvements 50 119 15,000 16,008 1,000,000 1,108,000 1,108,000 1,300,000
Roselle Road Business District 50 106 200,000 1,537,500 1,663,300 95,000 1,230,000 -
General Drainage Improvements 20 108 25,000 25,000 25,000 25,008 25.000 25,000
Forg Explorer - Unit #75 30 158 - 33,000 - - - -
Pickup Truck Unit #85 20 159 - $3.000 - - - -
TAL COSTS $ 10,125000 2029680 F 6637300 15,465,820 25,000 17,390,080

75,00

50,000

000 |

1,070,000

550,080

MFT Fund - 1,954,180 1,300,000 1,275,820 1,460,000 1,230,060
CentralfWest Impact Fee Funds 400,000 750,000 | 375,000 1,325,000 300,000 1,000,000
Traffic/\West Improvement Funds 516,000 174,500 150,060 405,000 5,000 30,000
Ceveloper Contributions/Deposits 3,200,000 100,000 450,080 4,000,000 506,000 2,925,000
EDA Admin Funds - 260.000 - - - -
EDA Bond Funds - 130,000 - - - -
Roseile Rd TIF Fund 226.000 1,567,500 1,663,300 95,000 1,230,000 -
Village of Schaumburg 46,000 10,000 - - - -
Hoffman Blvd Bridge Maintenance Fund | 3,000 | 75,000 | 4,060 - 4,000 25,000
CDBG Funds - 140,000 - - 420,660 -
Hoffman Estates Park District | - - ] - 5,000 5,000 30,000
IDOT & Cook County 1,260,000 850,000 300,000 - - -
State Parlicipation - TBD 636,000 636,000 | - - - -
Grant Proceeds 1,550,600 750,000 600,060 2,050,060 12,650,000 2,500,000
Bond Proceeds 1,805,000 4.000.000 - - - -
Continued on he nexi page [ [ 1

1H232011
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Village of Hoffman Estates, lllinois

2012- 201¢ Capital Improvements Program

Summary of Capital Requests

Department: Development Services - Transportation & Engineering

[Central Rd Corridor Fund

250,000 - 250,000 | - - -
Capital Improvements Fund Balance - 81,500 - - - -
[Capital Replacement Fund - 66,000 - - - -
Unfunded - 495,060 1,485,080 5,395,000 | 8,400,000 8,100,000
|
TOTAL FUNDS $ 10125000 § 9.020680 § H637300[35 15465820108 26444000 % 17,390,000
Project Type Codes:
10 Waler & Sanitary Sewer Systems 40 Streel Cansbuction & Reconstruction 80 Automolive Equipment
20 Storm Sewer 50 Qther Public Improvements 40 Nen-autemotive Equipment
30 Resurfacing Curbs, Gutters, and €0 Vilege-owned Public Buldings g0 Miscellzneous
Sidewalks 70 Tachnology
1142372011
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Village of Hoffman Estates, lllinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: Economic Development Area

Intersectiwaylmements - EDA

~250,000

1,642,000

Misc Prairie Stone Improvements

123

500,060

42 400

132,400 !

|Mi$c Prairie Stone iImprovements - Continued 50 124 - 80,060 - - -
59/90 Entertainment Dist. Streetscape & Signage 50 125 455,000 745,000 - - -
Prairie Stone Land Acquisition 50 126 - 1,100,000 - - -

TOTAL COSTS

3 1

205,000

$ 3,608,400

EDA Bond Proceeds 742,750 | 3,540,200 33,200 68,100
(Grant Funds 399,500 33,800 33,800 726,500 -
Hoffman Estates Park District 37,750 3,200 3,200 68,100 -
Forest Preserve District - Cook County 25,600 2,160 2,100 45 500 -
Developers Contributions - 30,000 - - -
TOTAL FUNDS $ 1,205,000 | § 3609400 % 132,400 308,200 | $ - |3
Project Type Codes:

10 Water & Sanitary Sewer Systems

20 Storm Sewer

30 Resurfacing Curbs, Gutters, and
Sidewalks

40 Street Construction & Reconstruction
50 Qther Fublic Improvements

80 Vilage-owned Public Buidings

70 Technology

8¢ Automotive Equipment
47 Mon-autemotive Equipment
00 Miscekanecus

112372011
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Village of Hoffman Estates, lllinois

2012- 2016 Capital Improvements Program

Summary of Capital Requests

Department: Information Systems

Network File Server Replacements 70 224 000 80,000 60,000 60,000 60,000 50,000
Personal Computer Replacements 70 225 47 500 £5,500 101,680 106,000 111,000 111,000
Geographical Information System 70 227 7,000 12,000 20,400 4,000 2,000 12,000
SunGard PS Software Conversion 70 228 148,000 145,000 150,000 155,200 160,610 166,230
Wireless [nfrastructure 70 228 - 17,300 17,300 17,300 17,300 47,300
Document Management Project 70 233 - - - 15,000 15,000 -

TOTAL COSTS $ 268,500 288800 1|% 348700 $ 357,500 _365,91 0|$ 358530
IS User Charges 278,500 235,000 321,400 340,200 348,810 338,230
Water & Sewer Fund - 7,000 10,000 - - -
E-911 Fund - 17,300 17,300 17,300 17,300 17,300
Asset Seizure Fund {State) - 40,500 - - - -

TOTAL FUNDS $ 278,500 200800 $ 348700 $ 357,500 365910 § 356,530

Project Type Codes:

10 Water & Sanitary Sewer Systems

40 Street Construction & Reconstruction

80 Automotive Equipment

20 Storm Sewer 50 Other Public Improvernents 20 Mon-automotive Equipment
30 Resurfacing Curbs, Gutters, and 60 Village-owned Public Buildings 00 Miscellanecus
Sidewalks 70 Technology
1142342011
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Village of Hoffman Estates, lllinois
2012- 2016 Capital Improvements Program
Summary of Capital Requests

Department: Sears Centre Arena

nterior »grades & Rep]aceentsi FF&E 7,000

SCAT 50,000 $0,00¢ 13,000
Food & Beverage - Upgrades to Congession Stands 89 18,000 25,000 - 20,000 - 36,000
SCA Site - Parking Lot Improvements 40 | 83 178,200 - - 30,000 - 8,900
SCA Site - Signage 850 116 1,000 2,000 - 100,000 100,000 -
SCA Interior - Suite Upgrades &0 86 - 10,000 43,000 23,000 63,000 286,000
Food & Beverage - Portable Concession Stands 0o 122 - 15,000 15,000 40,000 118,000 -
SCA Site - Miscellaneous Exterier Improvements [ so | 127 - 8,000 - 136,000 - 10,000
SCA Interor - Miscellaneous Building Upgrades 60 97 - - 100,060 - 50,000

Food & Beverage - Kitchen and Small Wares 06 133 - - - - 50,000

Food & Beverage - Upgrades to Club Area &0 90 - 15,000 - - - -
BCA Site - New Plaza and Tent Area 00 134 - - - - 82,000 -
SCA - Interior - Miscellaneous Upgrades 80 99 - - - 40,000 - 100,000
IT Requests: Fiber Optic/Data Line Requirements 70 228 - 20,000 7.000 7,600 7,000 | 7.000
SCA - Mud Jacking Fleor Slabs 60 91 - | 12,000 | - - - -

|
TOTAL COSTS 1% 262550 % 181000 $

Levy 2% Capital Fund - 19,000 15,000 35,000
Unfunded - TBD - 113,000 258,000 | 515,600
Public Improvement Bonds 179,200 - - - - -
Asset Seizure Fund - - - 16,000 - -
SCA Operating Budget 54,350 57,000 37.000 17.000 27,000 27,000
EDA Bond Fund - 8,000 - 125,000 15,000 -
VHE SCA Fund (Capital} - 57,000 - - - -
| TCTAL FUNDS § 252550|% 181000 § 165000|F 446000 % 557000 $ 487800
Project Type Codes:

10 Water & Sanitary Sewer Systems 40 Street Construction & Recenstruction 80 Automotive Equipment

20 Storm Sewer 50 Qther Public Improvements 80 Non-automofive Equipment

) Resurfacing Curbs, Gutters, and 60 Vilage-owmed Public Buildings 08 Miscellanecus

Sidewalks 70 Technalogy
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Village of Hoffman Estates, [llinois

2012 - 2016 Capital Improvements Program

Summary of General Fund Requests

Police Departme Req:

Patrol Vehicles 80 123,000 - 134,400 164,400 168.000 168,000
In-Car Digital Video Cameras 70 21,000 | - - 22,500 22.500 22,500
Emergency Overhead Lighting Systems 8G - - 10,740 10,800 11.000 11,000
Tornado Siren Replacernent 50 - -] 37,400 41,000 - -
Traffic Section Vehicle 80 24,500 - - - 28,000 28,000
Canine Vehicle 80 - - 27.500 - - -
Subtotal 168,500 - 210.040 238,700 229,500 229.500

Fire Department Requests:

Protective Clothing 20 48,000 48,600 52,000 70,000 75,000 75,000 §
Apparatus Refurbishment Program 80 76,000 134,400 - - - -
Fitness Equipment at Fire Stations 30 - - 36,000 50,000 50,000 50,000
[Fire Car 4 80 - - 63,200 - - -
Car#3 - 80 - - 58,080 - - -
Reserve Engine 21 {RE21) 80 - - 588,000 - - -
Station 22 Capital lmprovements 60 - - 93,000 - - -
'Reserve Squad 22 (R322) 80 - - - 785,000 | - -
Reserve Truck 24 (RT24) 80 - - - 1,331,000 - -
‘Construction of Fire Stations 60 - - - 4,000,006 8,000,000 -
Village-Wide Radio Replacement 90 - - - 105,310 112,670 112,710
Emergency Medical Services Reporting Pregram 70 - - - - 28,000 -
Truck 24 (T24) 80 - - - - - 1,536,200 #

Subtotal 124,000 184,000 880,280 6,341,310 9,265.670 1,773,810
Public Works Department Requests: :
‘Sidewalk/Curb Replacement Program 30 10,000 - 10,000 10.000 15,000 15,000 R
Emerald Ash Borer Response 50 - 30,600 256,000 500,000 500,000 500,000
Village Creek Drainage improvement 20 - - 50,000 55,000 £0.000 60,000 §
Tandem Dump Truck Unit #3 80 - - 138,050 - - -
Pavement Roller Unit #51 a0 - - 47,240 - - -
Tractor/Mower Unit #144 90 - - - - - 398,520 §
Tetematics Vehicle Tracking System Installation 80 - - 53.650 39,150 - -k
4x4 Pick-Up Truck, Unit #22 80 - - - - - 21,565
New 2.5 Ton HD Dump Truck 86 - - - - - 160,550
4x4 Pick-up Truck 80 - - - - - 40,120
4x4 Mini Dump Truck Unit #61 | 80 -] - - - 10,150 -
[Tandem Dump Truck Unit #11 80 - - - - - 160,550
Tandem Dump Truck Unit #12 80 - ] - - - - 160,550
Tandem Dump Truck Unit #14 80 - - - - - 160,550
Tandem Durmp Truck Unit #15 80 -] - - - - 160,550 H
112312014
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4x4 Pick-up Truck Unit #31

Village of Hoffman Estates, lllinois
2012 - 2016 Capital Improvements Program
Summary of General Fund Requests

40,190
Axd Pick-up Truck Unit #36 - 40,190
4x4 Pick-up Utility Truck Unit #70 20 - - - - - 13420
Sky Jack Scissors Lift Unit 301 80 - - - - 13,750 -
4xd Pick-Up Truck w Plow Unit #27 80 - - - - - 13,420
4x4 Pick-Up Truck w Plow Linit #53 80 - - - - - 13,420
4x4 Pick-Up Truck w Plow Unil #26 80 - - - - - 13,420
Fuel Dispensing System 50 13,310 - - - - -
Village Halt Masonry Cleaning 60 - - - 48,130 - -
Village Hall Supply Fan Replacement | 60 - - 200,000 - - -
Replacement of PW Chiller & Condensers 80 - - 30.000 - - -
Roof Repiacements &0 - - 301.820 - - -
interior Update in Public Works Center &0 - - 99,000 - - -
Replacement of Village Hall Chitier & Valves 60 - - 135,000 - - -
- Subtotal 23,310 30,000 1,315,860 653,280 588.900 1,613,015
Development Services Requests: j
Intersection Improvements - Signals 40 - - - 440,900 445,000 425,000
Storm Sewer Improvements 20 150,000 - 25,000 450,000 £00,000 160,000 §
General Drainage Improvements 20 25,000 - 25,000 25,000 | 25,000 25,000 §
Automobile Unit #31 80 - - - 23,000 - -
Automobile Unit #74 80 - - - - 23,000 -
Subtotat 175,000 - 50,000 938,000 1,093,000 | 550,000 §
Total Genera! Fund $ 490810 | $ 214000 $ 2456180 % 8,171,280 % 11,187.070 $ 4,166,425 |
e 0 0 0 00 0 0 0 0 0 0 0 00 0 0 0 ]
11/23/2011
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Village of Hoffman Estates, lllinois
2012 - 2016 Capital Improvements Program
Summary of Funding Sources

er Fund:
General Government Reguests: - - - - - -
Police Department Requests: | 168,500 - 210,040 238,700 228,500 229,500
Fire Department Reguests: 124,000 184,000 880,280 5,341,310 8,265,670 1,773,910
Public Works Depariment Requests: 23,310 30,000 1,315,860 653,280 588,900 1,613,015
Development Services Requests: 175,000 - 50,000 938,000 1,093,000 | 550,000
Subtotal | 490,810 214 000 2,456,180 8,171,290 | 11,187,070 4,166,425
[Motor Fuel Tax Fund: ' |
_Street Revitalization 40 - 1,780,600 150,000 735,820 1,460,000 1,230,000
Bode - Salem Recenstruction - STP 40 - - - 540,000 -
Hassell Rd Reconstruction & Culvert Replacement-STP 40 - 174,180 1,160,000 - -
Sidewalk/Curb Replacement Program 30 25,870 35,000 35,000 | 35,000 30,000
Street Light Pole Replacement 30 7,500 10,000 16,000 10,000 10,000
Subtotal 33,370 1,898,180 1,345,000 1,320,820 1,500,000
‘CDBG Funds
Street Revitalization 40 - 140,000 - - 420,000
CDBG Projects 50 275,000 252,690 235,000 235,000 235,000
Subtotal 275,000 392,650 235,000 235,000 655.000
E-811 Fund
Wireless Infrastructure 70 - 17,300 17,300 17,300 17,300
Subtotal - 17.300 17,300 17.300 17,300
Hoffman Blvd Bridge Maintenance Fund:
Hoffrran Boulevard Bridge Maintenance 50 3,000 75,000 4,000 - 4,000
. 3.000 75,000 4,000 - 4,000
Roselle Rd TIF Fund: |
IHiggins Road Bicycie Path and Sidewalk - CMAQ 30 20,000 20,000 - - -
Roselle Road Business District ~ 50 200,800 1,537,500 1,663,300 $5,000 1,230,000
Interior & Exterior Painting/Maintenance Repair of T-1 10 | - - 55,000 - -
Subiotal 220,000 1,557,500 1,718,300 | 85,000 1,230,000
[ I I I
112372011
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Village of Hoffman Estates, lllinois
2012 - 2016 Capital Improvements Program
Summary of Funding Sources

Wehicles - Investigations Division 28,000 -
In-Car Digital Video Cameras 70 45,000 46,500
Traffic Section Vehicle 80 - 25,500 - - - -
SCA Site - Miscellanecus Exterior Improverments Ly - - - 186,000 - - B
Village-Wide Radic Replacement 20 - - - 124,500 124,500 124,450 &
Subtotal - 98,500 48,500 146,500 124,500 124.450
Asset Seizure Fund (State): |
| Personal Computer Replacements 70 - 40,500 - - - -
Subtotal - 40,500 - - - -
: I
Asset Seizure Fund {US Marshal):
Patrol Vehicles 80 - 115,600 - - - -
Subtotal | - 115,600 - - - -
[Central & Western Impact Fee Funds:
Barringten inferchange 40 400,000 750,600 250,000 1,200,000 - -
Barrington Rd/Bode Rd Intersection Improvement 40 - - 125,000 125,000 300,000 1,000,000
Subtotal 400,000 750.000 375,000 1,325,000 | 300,560 1,000,800
[Traffic & Western improvement Funds:
"Palatine Rd Improv.-Surface Transportation Preg. 40 56,000 38,500 - - - -
Higgins Road Bicycle Path and Sidewalk - CMAQ 30 110,000 120,000 | - - - -
Hassell Rd Recenstruction & Culvert Replacement-STP 40 50,000 - - - - -
Bode - Salem Reconstruction - STP 40 35,000 - - - - -
Barrington Interchange 40 350,000 - 150,000 400,000 - -
Huntington Beulevard Bicycle Path & Route-CMAQ 30 - - - £.000 5,000 306,0C0
Transit Improvements 5¢ 15,000 16,000 - - - -
Subfotal 616,000 174,500 150,008 405,000 5,000 30,000
DUl Reimbursement Fund:
In-Car Digital Video Cameras 70 24,000 - 7,000 24,000 24,000 24,000 §
Subtotal 24,000 - 7.000 24,000 24,00C 24,000 &
I
I I

1112212011
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Village of Hoffman Estates, lllinois
2012 - 2016 Capital Inprovements Program
Summary of Funding Sources

EDA Bond Proceeds:

SCA Site - Miscellaneous Exterior Improvements 00 - 8,000 - 120,000 -
SCA Site - New Plaza and Tent Area co - - - - 15,000
Street Revitalization 40 - 130,800 - - -
Intersection/Roadway Improvements - EDA 50 250,000 1,542,000 | - - -
Misc Prairie Stone Improvements 50 37,750 3,200 83,200 68,100 -
Mis¢ Prairie Stone Improvements - Continued | 50 - 80,000 | - - -
58/30 Entertainment Dist, Streetscape & Signage 50 455,000 715,000 - - -
Prairie Stone Land Acquisition 50 - 1,100,000 - ] - -
‘Western Area Emergency Water Supply 10 286,020 31,000 255,020 - -

Subtotal 1,028,770 3,709,200 348,220 188,100 15.000
EDA Administration Fund:
Patrol Vehicles, EDA 80 28,000 29,000 - - -
[Protective Clothing g0 12,000 12,400 13,000 - -
Apparatus Refurbishment Program 80 18,000 83,600 - - -
Fitness Equipment at Fire Stations S50 - - 9,000 - -
Fire Car 4 80 - - 13,300 - -
Reserve Engine 23 (RE23) 89 - 118,600 - - -
Distance Learning System 70 - 16,000 - - -
Car#3 80 - - 26,520 - -
Reserve Engine 21 (RE21} 80 - - 147,000 - -
Car #14- Administration/FPB 80 - - - 12,460 -
Reserve Ambulance 24 (RA24) &0 - - - - 320,850
Street Revitalization 40 - 260,000 - -] -

Subtotal 58,000 521,500 208,820 12,460 320,850
Capital Improvements Fund Balance
Storm Sewer Improvements 20 - 56,500 - - -
Generai Drainage Improvements 20 - 25,000 - - -
Fuel Dispensing System 50 - 10,500 - - -
Sidewalk/Curb Replacement Program 3¢ - 10,000 - - -
|Replacement of PW Chiller & Condensers 80 - 45,000 - - -

Subtotal - 147,000 - - -

I
I |

114232011
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Village of Hoffman Estates, lllinois
2012 - 2016 Capital Inprovements Program
Summary of Funding Sources

api

Skid Steer Tractor Unit #52 26,380 -
4x4 344 Ton Stake Body Truck Unit #62 | 80 - 11,620 - - - -
Engine Overhaul Unit #FT22 80 - 5,000 - - - -
Engine Overhaul Unit #FE22 30 - 5,000 - - - -
Engine Overhaul Fire Unit $Q22 80 - 4,000 - - - -
Subtotal - 52,300 - - - -
Bend Proceeds: |
SCA Site - Parking Lot iImprovements 40 179,200 - - - - -
_Hassell Rd Reconstruction & Culvert Replacement-STP 40 - 175,820 - | - - -
Street Revitalization : 40 1,805,000 824,180 - - - -
Subtotal 1,984,200 1,000,000 -] - - -
[Developer Contributions: |
Shee Factory Road 40 3,000,000 100,000 250,000 4,000,000 500,000 300,000
Central Road Bicycle Path - 1IDNR 30 200,000 - 200,000 | - - -
Barrington [nferchange 40 - - - - - 1,000,000
Barrington Rd/Bode Rd Intersection Improvement 40 | - - - - - 1,625,000
55/90 Entertainment Dist. Streetscape & Signage 50 - 30,000 - - - -
Subtotal | 3,200,000 130,000 450,000 4,000,000 | 500,000 2,925,000
Information Systems User Charges:
Network File Server Replacements 70 65,000 60,000 §0,000 60,000 | 80,000 50,000
Personal Computer Replacements 70 47,500 25,000 101,000 106,000 111,000 111,000
‘Geographical Information Systemn 70 7.000 5,000 10,400 4,000 2,000 12,000
SunGard PS Software Conversion 70 159,000 145,000 150,00C 155,200 | 166,610 166,230
Document Management Project 70 - - - 15,000 15,000 -
Subtotal 278,500 235,000 321,400 340,200 348,610 339,230
Tree Escrow Surplus: |
Emerald Ash Borer Response 50 - 75,000 - - - -
Subtotal [ - 75,000 - - - -

114232011
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Village of Hoffman Estates, lllinois
2012 - 2016 Capital Improvements Program
Summary of Funding Sources

i

eplacement Fund:

Administrative Vehicles

25,500

26,500

27,500

Reserve Ambulance 23 (RA23) 80 266,020 301,550 | - - - 321,850
Reserve Ambulance 21 (RA21) 80 - - 291,800 - - -
Car #14- Administration/FPB 80 - - - 49,840 - -
Copier Replacement Program 80 - 50,000 25,000 - - -
Ford Explorer - Unit #75 80 - 33,000 - -] -] -
Pickup Truck Unit#85 80 - 33,000 - - - -
Village-Wide Radio Replacement 90 - 237170 237,170 | 7,360 - -
Automobile Unit #78 80 - - - - 23,000 -
Automobile Lnit #39 80 - - - - 23,000 -
4x4 Crew Cab Pick-Up Unit #37 80 - 7.140 - - - -
4x4 Mini-Dump Truck Unit #48 80 - - 58,110 | - - -
4x4 Mini Dump Truck, Unit #48 80 - - - 70,100 - -
Branch/Brusk Chipper Unit #126 90 - - 59,810 -] - -
4x4 Stake Body Truck, Unit #44 80 - 8,450 - - - -
55 Ft. Aerfal Lift Truck Unit #55 | 80 - - 154,500 - - -
Tandem Dump Truck Unit #10 80 - - - 151,710 - -
40 Ft. Agrial Lift Truck Unit #54 | 80 - - - 127,310 - -
4x4 Pick-Up Truck Unit #34 80 - - - 37,870 - -
4x4 Pick-Up Truck Unit #35 50 - - - 37,870 | - -
4x4 Stake Body Truck, Unit #43 80 - - - - 61,890 -
4x4 Crew Cab Pick-up Unit #33 80 - - - - 39,020 -
4x4 Crew Cab Pick-up Unit #97 80 - - - - 39,020 -
4x4 Stake Body Crew Cab Truck, Unit #54 80 - - - - - 62,560

Subtotal 291.520 §97,850 863,880 508,560 213,830 412,410
Court Supervision Escrow:
Patrol Vehicles 80 30.000 31,000 30,000 30,000 31,000 31,800
_ Subtotal 30,000 | 31,000 | 30,000 30,000 31,000 31,000
State Parficipation - TBD
[Palatine Rd Improv.-Surface Transportation Prog. 40 636,000 | 636,000 - - | -] -

Subtotal 636,000 636,000 - - - -

I I |

1112312011
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Village of Hoffman Estates, lllinois
2012 - 2016 Capital Improvements Program
Summary of Funding Sources

Grant Revenue:

Safe Routes {0 School 30 50,000 - - 50,000 50,000 -
Barrington Interchange 40 1,500,000 750,000 600,000 2,000,000 12,000,000 2,500,000
Misc Prairie Stone Improvements 50 398,500 33,800 33,800 726,500 | - -
Reserve Engine 23 (RE23} 80 - 442 400 - - - -
4x4 Crew Cab Pick-Up Unit #37 80 - 28,540 - - - ] -
‘Engine Overhaul Unit #FT22 80 | - 20,000 - - - -
'Engine Overhaul Unit #FE22 80 - 20000 - - - -
Engine Overhaut Fire Unit Q22 80 - 16,000 - - - -
4x4 Stake Body Truck, Unit #44 80 - 37,250 - - - -
Distance Learning System 70 - 64,000 - - - -
_ Subtetal | 1,848,500 1,412,750 £33,800 2,776,500 12,050,000 2,500,000
Water & Sewer Fund: |
Geographical information System 70 - 7.000 10,000 - -
Telematics Vehicle Tracking Sysiem Installation | 80 - - 22,890 - -
4x4 Pick-Up Truck, Unit #22 B0 - - - - -
4x4 Mini Dump Truck Unit #61 80 - - - - 62,100 -
4x4 Pick-up Utility Truck Unit #70 80 - - - - - 26,770
Village-Wide Radic Replacement S0 - 23,730 23,730 23,730 23,730 23,740
Sanitary Sewer Rehabilitation 10 124,400 175,000 100,000 142,500 500,000 415,000
Meter Change-Cuts & Radio Read MIU Installations 10 75,000 £5,000 85,000 110,000 125,000 | 150,000
Hydrant Replacements 10 37,000 38,000 35,000 40,000 41200 42,500
Valve Replacement 10 20,600 21,200 21,840 22,500 | 23,180 24,000
Lift Station Pump System Rehabilitation 10 874,000 20,000 175,300 210,430 400,000 186,000
Interior & Exterior Painting/Maintenance Repair of T-1 10 3,000 10,000 55,000 250,000 - -
Water Meters / New Construction 10 5,000 20,000 | 30,000 45,000 50,000 60,000
Annual Remote Site SCADA Upgrade 10 30,000 - - ] 30,000 30,000 30,000
Western Area Water System Improvements 10 250,000 10,000 - 540,000 250,000 -
University Lift Staticn Pump Improvement 10 48,500 - - 60,000 - -
Water Main Replacement 10 | - - 10,000 | 315,000 315,000 -
SCADA Telemetry Communication Upgrade 10 - 200,000 - - - -
Skid Steer Tractor Unit #52 90 - 26,380 | - - - | -
4x4 3/4 Ton Stake Body Truck Unit #6562 80 -] 23,760 - - - -
4xd 314 Ton Pick-Up Truck Unit #29 R - 42,600 - - - -
4x4 Pick-up Truck Unit #19 80 - | 34,870 - - - -
111232011
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Abbeywood Pump Replacement & Control Upgrade

Village of Hoffman Estates, lllinois
2012 - 2016 Capital Improvements Program
Summary of Funding Sources

100KW Portable Generator Unit # 309

Fork-Li#t Truck Unit 303
Sky Jack Scissors Lift Unit 301
4x4 Pick-Up Truck w Plow Unit #27
4x4 Pick-Up Truck w Plow Unit #63 26,770 §
4x4 Pick-Up Truck w Plow Unit #26 80 - - - - - 26,770
Vactor/Fiusher Truck Unit #66 80 - - - - - 295,500 §
Backhoe/Loader 4x4 Tractor Unit #56 80 - - - - - 128,000 §
Fuel Dispensing System 50 4,440 3,500 - - - - 4
Replacement of PW Chiller & Condensers &0 - 45 000 30,000 - - -
Roof Repiacements : &0 - - 153,060 - - -
Interior Update in Public Works Center . &0 - - 99,000 - - -
Subtotal 1,472,840 766,040 854,920 2,009,160 1,921,010 1,478,385
I
Hoffman Estates Park District
Huntington Boulevard Bicycle Path & Route-CMAQ ag - - - 5,000 5,060 30,000
Misc Prairie Stone Improvements 50 37,750 3,200 3,200 68,100 - -
Subtotal 37,750 3,200 3,200 73,100 5,000 30,000
1DOT & Cook County |
IL 59/Shoe Factory Rd Right Turn Lanes-CMAQ 30 1,260,000 850,000 300,000 - - -
Subtotal 1,260,000 850,000 300,000 - - -
Village of Schaumburg Contribution |
Higgins Road Bicycle Path and Sidewalk - CMAQ 30 10,000 10,000 - - - -
Subtotal | 10,000 10,000 - - - -
Forest Preserve District - Cook County
Misc Prairie Stone Improvements 50 25,000 2,100 2,100 45,500 - -
Subtotal 25,000 2,100 2,100 45,500 - -
Central Road Corridor Fund [ |
Barrington Interchange 40 250,000 - 250,000 - - -
| Subtotal 250,000 - 250,000 - - | -

1H23/20114
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Village of Hoffman Estates, lllinois
2012 - 2016 Capital Improvements Program
Summary of Funding Sources

- I e ? ju.‘.-_i PR, LEf i ..:’zﬁ;‘.x..
Levy 2% Capital Fund )
Fooed & Beverage - Upgrades to Concession Stands 60 19,000 25,000 - 20,000 -
Food & Beverage - Portable Concession Stands 00 - 15,000 15,000 15,000 -
Focd & Beverage - Upgrades to Club Area 80 - 16,000 - - -
Subtotal 18,000 58,000 15,000 35.000 -
SCA Capital Budget (VOHE) |
IT Reguests: Fiber Optic/Data Line Requirements 70 - 13.000 - - -
|SCA Interior - Upgrades & Replacements to FF&E 70 | - 44,000 -] - -
Subtotal - 57,000 - - -
SCA Operating Budget - |
SCA Interior - Upgrades & Replacements to FF&E &0 £3,350 26,000 - - 10,000 13,000
SCA Site - Signage 50 1,000 2,000 - - -] -
SCA Interior - Suite Upgrades &0 - 10,000 30,000 10,000 10,000 10,000
SCA - Mud Jacking Floor Stabs 50 - 12,000 - - -] -
IT Requests: Fiber Oplic/Data Line Requirements 70 - 7,000 7,000 7,000 7,000 7,000
Subtotat 54,350 57,000 37,000 17,000 | 27,000 27,000
Request Currently Unfunded -
SCA Interior - Upgrades & Replacements to FF&E | 860 - - - 50,000 80,000 | -
SCA Site - Parking Lof Improvements 40 - - - 30,000 - 8,800
SCA Site - Signage 50 - - - 100,000 100,000 -
SCA Interior - Suite Upgrades &0 - - 13,000 13,000 £3,000 276,000
SCA Site - Miscellaneous Exterior Improvements 00 - - - - - 10,000
SCA Interior - Miscellaneous Building Upgrades &0 - - 100,000 -] 50,000 30,000
Food & Beverage - Kitchen and Small Wares 0o - - - - £0,000 -
SCA Site - New Plaza and Tent Area 00 - - - - 67,000 -
SCA - Intericr - Miscellaneous Upgrades &0 - - - 40,000 - 100,000
Food & Beverage - Upgrades o Concession Stands 60 - - - - - 36,000
[Food & Beverage - Periable Ceoncession Stands 00 - - | - 25,000 115,000 -
iSidewalk & Bicycle Improvements 30 - 495,000 495,000 3,885,000 300,000 300,000 38
1112312011
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Village of Hoffman Estates, filinois
2012 - 2016 Capital Improvements Program
Summary of Funding Sources

400,000 5000000  5500,000

ion Interc Bl
Beverly Inferchange 40 - - - - - 2,000,000
Transit Improvements 50 - - 1,000,000 1,100,000 1,100,000 1,300,000
Subtotal - 485,000 1,608,000 | 5,653,000 9,915,000 9,560,800
Total Funding Scurces $ 14648710 | § 16,382,850 § 12,280,730 § 27,423,490 | $ 40,384,270 | $ 23,961,100
1142312011
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NB 2

COMMITTEE AGENDA ITEM
VILLAGE OF HOFFMAN ESTATES

SUBJECT: 2012 Proposed Budget

MEETING DATE; December 5, 2011

COMMITTEE.: Finance

FROM: Michael DuCharme, Director of Finance

PURPOSE: To approve the 2012 proposed budget as amended by the Capital

Improvements Board.

BACKGROUND On November 15, 2011 a special Finance Committee meeting was
held to review the 2012 proposed budget. At that meeting, the
budget was approved as of that date. However, on November 22,
2011 the Capital Improvements Board (CIB) had its annual meeting
to review the 2012-2016 Capital Improvements Program (CIP).
Several changes were made to the CIP and recommended to the
Finance Committee for approval. Those changes, if approved, need
to be incorporated into the 2012 Proposed Operating Budget.

DISCUSSION The Finance Committee approved an operating budget tfotaling
$105,167,166. The only change made by the CIB that affected
FY2012 was the addition of $21,500 for the Jones/Highland Storm
Sewer Improvements. This additional expense is proposed to be
funded by Capital Improvements Fund Balancé.

Two other minor changes were made to FY2012 as clean-up items:

1. Decrease in landscaping expense in the Sears Cenire
Operating Fund of $15,000. This expense is being paid for
by the SCA and no longer needs to appear in the Village’s
operating budget.

2. Minor rounding clean-up in the 4™ of July Division.

Also, there was a minor increase to the Lease Revenue in FY2012
for the Sears Centre Operating Fund of $5,250. Taking into account
these changes, total budgeted expenditures are now $105,173,670 as
can be seen on the attached summary. This is a difference of $6,504
as detailed above.



RECOMMENDATION: Request approval of an ordinance adopting the budget for all

ATTACHMENTS

corporate purposes of the Village of Hoffman Estates, Cock and
Kane Counties, Illinois, in lieu of the appropriation ordinance, for the
fiscal year commencing on the first day of January, 2012, and ending
on the thirty-first day of December, 2012.



ORDINANCENO._ ~ -2011

AN ORDINANCE ADOPTING THE BUDGET
FOR ALL CORPORATE PURPOSES OF THE
VILLAGE OF HOFFMAN ESTATES,
COOK AND KANE COUNTIES, ILLINOIS,

IN LIEU OF THE APPROPRIATION ORDINANCE,
FOR THE FISCAL YEAR COMMENCING ON THE
FIRST DAY OF JANUARY 2012, AND ENDING ON THE
THIRTY-FIRST DAY OF DECEMBER, 20412

WHEREAS, on December 5, 2011, a public hearing on a proposed budget for all
corporate purposes of the Village of Hoffman Estates for the fiscal year commencing on
the first day of January, 2012, and ending on the thirfy-first day of December, 2012, was
held, pursuant to legal notice published on November 18, 2011, in the Daily Herald, a
newspaper having a general circulation within the Village of Hoffiman Estates, and

WHEREAS, on November 18, 2011, a copy of said proposed budget was available
for public ingpection at the Village Hall of the Village of Hoffman Estates during regular
business hours.

NOW, THEREFORE, BE IT ORDAINED by the President and Board of Trustees
of the Village of Hoffman Estates, Cook and Kane Counties, [llinois as follows:

Section 1; That the budget for all corporate purposes of the Village of Hoffman
Estates, for the fiscal year commencing on the first day of January, 2012, and ending on
the thirty-first day of December 2012, as presented to and approved by the Board of
Trustees on December 5, 2011, attached hereto as Exhibit A, and incorporated by
reference herein as a public record, is hereby adopted.

Secticn 2: That the Budget Adoption Ordinance is in lieu of the stafutory
appropriation ordinance, and the following amounts set forth in the Budget for the
various corporate purposes shall constitute the aggregate amount of the budget for the
Village of Hoffman Estates, Illincis:

For General Fund:
General Government

Legislative $378,580
Administration 560,120
Legal 501,570
Finance 853,880
Village Clerk 179,640
Human Resources Management 460,180
Communications 173,030
Cable Television 130,270
Police
Administration 1,246,420
Juvenile Investigations 574,740
Problem Oriented Policing 550
Tactical 763,010

Patrol and Response 6,282,130



Traffic Contrel 1,203,360
Investigations 1,246,100
Community Relations 10,160
Communications 601,130
: Canine 156,370
— Special Services 182,610
Records 364,900
Administrative Services 731,960
Emergency Management 160,660
Fire Department
Administration 601,510
Public Education 28,440
Suppression 5,645,290
Emergency Medical Services 5,120,910
Fire Prevention 496,480
Fire Stations 27,120
Public Works
Administration 244,820
Snow and Ice Control 1,696,610
Pavement Maintenance 343 510
Forestry 859,460
Facilities 944,520
Fleet Services 1,325,010
EAST. 225,010
Storm Sewers 217,050
Traffic Control 607.030
Development Services
Administration 212,540
Planning 452,230
Code Enforcement 1,045,560
| Trapsportation & Engineeting 1,101,230
: Econemic Development 1,127,450
Health and Human Services 659,390
Boards and Commissions
Fourth of July Commission 149,710
Fire and Police Commission 61,490
Misc. Boards and Commissions 162,110
Operating Transfers _ 1,647,230
) Water and Sewer Fund 11,924,640
Sears Centre Operating 5,858,380
i Motor Fuel Tax Fund 2,253,430
i Asset Seizure 505,400
EDA Administration 4,826,000
Municipal Waste System 1,050,820
E-911 Fund 17,300
Rosefle Rd TIF Fund 1,618,580
Community Dev. Block Grant 302,000

Debt Service Funds 8,295,480



Capital Project Funds 14,164,120
Insurance Fund 1,875,480
Information Systems Fund 1,213,180
Police Pension Fund 3,121,520
Firefighters Pension Fund 3,383,400

TOTAL OF ALL FUNDS $105,173,670

Ttemization of all revenues and expenditures is attached hereto as Exhibit “A”,
Section 3: That the Village Clerk is hereby authorized to publish this ordinance in
pamphiet form.

Section 4: That this ordinance shall be in full force and effect immediately from

and after its passage and approval.

PASSED THIS day of , 2011

VOTE AYE' NAY ABSENT ABSTAIN
Trustee Karen V. Mills
Trustee Raymond M. Kincaid

Trustee Jacquelyn Green
Trustee Anna Newell
Trustee Gary I, Pilafas
Trustee Gary G. Stanfon
Mayor William D. McLeod

APPROVED THIS DAY OF , 2011
Village President
ATTEST:
Viilage Clerk

Published in pamphlet form this day of 2011,
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Village of Hoffman Estates
2012 Annual Operating Budget

Budget Highlights

Revenves
General Fund 43,754,600 45,827 668 46 868,538 44 345 880
Other Funds 76,866, 180 57 280 048 68, 436 088 _ 322 680

Expenses . . -
General Fund : 43,433,922 46,702,534 48,391,341 44,763,380 {1.838,654) -4.2%
Cther Funds 89, 996 633 6‘1 '164 124 _ 60 409 790
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Village of Hoffman Estates
2012 Annual Operating Budget

Revenue Summary by Source
All Funds

Property Taxes . - 17,277,687

_ 17,949,088 17,725,088 18,183,480 1.3%

EDA Incremental Taxes 25971445 4,061,680 20,050,650 4,263,710 5.0%
Other Taxes 156,083,213 16,429,628 14,046,728 14,602,250 -5.4%
Licenses, Permits 1,034,696 1,045,000 1,803,800 1,160,500 11.1%
Intergovernmental . 15,087,491 16,524,220 15,000,460 14,815,810 -10.3%
Charges for Services . - 22,692,890 23,667,250 23,006,400 24,451,420 3.4%
Fines : . : 1,275,317 3,109,280 2,506,570 2,156,700 -30.6%
Investment Eamings .= - 10,717,446 2,112,580 2857710 2,034,820 -3.7%
Miscellaneous S 6,266,546 8,767,940 4,780,540 3,262,180 -62.8%
Bond/Note Proceeds ' 83,168 117,480 117,460 - -100.0%
Subtotal 115,499,899 82,774,026 102,895,406 84,930,880 -8.5%

Operating Transfers - . B 5,120,781 10,333,680 12,435,220 10,737,580 3.9%
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Village of Hoffman Estates

2012 Annual Operating Budget

Expenditure Summary by Object
All Funds

Salaries and Wages ' 20,374,426

29,753,410 25,194,743 30,085,570 1.1%

Employee Benefits 17,809,427 18,973,328 19,163,078 19,448,460 2.5%
Miscellaneous Employee Expenses 344 081 503,450 418,120 541,890 7.6%
Commodities - 1,633,438 1,789,220 1,821,690 1,790,870 C.1%
Contractual Services 18,988,018 21,004,400 19,828,980 21,567,100 2.7%
Debt Service . 43,317,825 9,531,760 24,392,237 8,282,610 -13.1%
Depreciation Expense i 3,481,142 1,242,110 75,000 75,000 -54.0%
- Total Operating Expenditures 115,958,355 82,797,678 04,895,858 81,801,600 -1.2%
Capital Qutiay _ 12,360,051 14,735,290 5,682,260 12,634,490 -14.3%
Operating Transfers C 5,120,781 10,333,690 12,435,220 10,737,580 3.9%
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Village of Hoffman Estates
2012 Annual Operating Budget

General Fund
Revenue and Expenditure Summary

Reventes
Taxes ' 22,702,394  22,529437 23,526,451 24,120,528 23,508,028 23,658,430 0.7% 24,437,800 24,926,350
Licenses and Permrts 1,280,248 970,456 1,034,696 1,045,000 1,803,800 1,160,500 1.1% 1,183,710 1,207,380
Intergovernmental 13,474,855 11,670,544 12,101,917 11,525,720 12,097,540 11,738,720 1.9% 12,012,100 12,140,140
Charges for Services 4411253 4525527 4 968,336 48148620 5,191,500 5,257,750 $.2% 5,362,210 5,468,750
Fines and Forfeits - - 1,451,980 941,060 862,341 1,287,000 976,800 1,459,500 13.4% 1,477,490 1,495,830
frvestment Eammgs ' 345,138 56,868 37,496 40,000 37.000 37,000 -7.5% 37,740 38,490
_M:scellaneous . : 808,032 372,342 627,243 2,614,800 2,802,870 547980 -79.0% 315,640 321,19¢
Operating Transfers . 412 229 150,000 596,120 380,000 380,000 185,000 -51.3% 140,000 80,000
Total Revenues T 44886230 41,316,234 43,754,600 45 827 668 46,898,538 44 345 880 -3.2% 44,966,480 45 678,130
Exgendrtu o
General Admmtstrahon 3,343,868 3,368,763 3,085,855 3,150,030 3,072,710 3,237,670 2.8% 3,387,970 3,532,160
Police. - _ ~ 15315734 15418324 15,843,943 16,121,970 15,888,434 16,524,100 25% 17,386,860 18,105,180
Fire E ' 12,265,328 11,629,274 12,318,972 12,430,754 12,346,344 11,818,750 -4.1% 12,487,280 12,082,870
Public Works Lo - 7,711,418 6,382,194 6,062,039 6,388,510 6.485330C 6,463 420 1.2% 6,719,340 6,986,640
Developmeni Semces 4,345,985 4,048,608 3,832,140 3,883,560 3,831,340 3,939,010 1.4% 4,116,630 4,293,500
Health & Human Services 686,629 650,631 601,496 638,220 629,734 659,390 3.3% 692 580 724,986
Boar‘d;v_; & Commissions 4568214 348,475 262270 326,380 272,310 373,310 14.4% 386,200 399,620
Op_ekati':jig. Transfers = 1,923,239 1,240,381 1,327,107 3,763,110 3,863,540 1,647,230 -56.2% 3,472,080 8,141,610
" Totat Expenditures 46,060,426 43,086651 43,433,822 46,702,534 46,381,341 44,763,880 -4.2% 48,638,920 56,166,560
Excess/{Deficiency) of
.Revenues over Expendifures
before Fund Balance Transfer (1,174,198} (1,770,417} 320,678 {874,856} 507,197 {418,000} {3,672,430) (10,488,430)
Fund Balance Transfér 2,369,270 - - - - - - -

Fund Reserves Utilized - - - 874,866 - 418,000 - -
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Village of Hoffman Estates
2012 Annual Operating Budget

General Fund
Revenue Detail

Taxes oo
Property Taxes, Current - 9,563,610 10,276,657 10,636,766 11,000,000 10,780,000 11,606,620 55% 11,838,750 12,075,530
Property Taxes, Pricr 183,757 125,913 108,677 200,000 128,000 130,000 -35.0% 132,600 135,250
Hotel Tax - 1,263,922 923,549 1,005,562 850,000 1,050,000 1,050,000 105% 1,071,000 1,092,420
Real Estate Transfer Tax 755,637 510,990 406,333 475,000 400,000 425000 -10.5% 433,500 442 170
Home Rule Sales Tax 3,938,726  3,508615 3,406,116 3,450,000 3,450,000 3,450,000 0.0% 3,518,000 3,588,380
Telecommunications Tax 3,404,303 3,119,398 2,818,849 3,100,000 2,700,000 2,700,000 -129% 2,754,000 2,808,080
EDA Property Tax Surplus - 378,714 568,850 544,955 500,000 550,000 550,000 10.0% 561,000 572,220
Property Taxes - Barringtor/Higgins 35,493 67,923 52,605 52,600 52 600 55 000 46% 56,100 57,220
Property Taxes - Fire 1,221,105 1,408,884 1,892,318 1,975,214 1,875214 1,630,450 -17.5% 1,663,060 1,696,320
Property Taxes - Pelice 1645063  1,785855 2,343,127 2275714 2275714 2,213,860 27% 2258140 2,303,300
Prior Year Property Taxes - Fire ' - - - 17,000 17,000 17,000 0.0% 17,340 17,690
Prior Yéar Property Taxes - Police: - - - 20,000 20,000 20,000 0.0% 20,400 20,810
EDA Property Tax Surplus - Fire 46313 37,500 45,000 45,000 45,000 45,000 0.0% 45,900 486,820
EDA Property Tax Surplus - Police 62,736 48,000 60,000 60,000 60,000 60,000 0.0% 61,200 62,420
Entedtainment Tax - 193,015 246,303 5,343 - 5,500 5.500 N/A 5610 5,720
Total Taxes T 22,702,384 22629437 23526451 24,120,528 23,508,028 23,858,430 -0.7% 24,437,600 24,326,350
Licenses and Permits ...
Vehicle Licenses =~ . 8,630 10,305 6,120 8,000 6,500 8,500 -27.8% 6,630 6,760
Business Licenses 284,890 266,068 279,303 275,000 275,000 278,000 1.1% 283,560 289,230
Liquor Licenses - 164,550 106,224 192,287 190,000 201,300 205,000 7.9% 209,100 213,280
Animal Licenses 14,099 15,012 13,654 13,000 13,000 13,000 0.0% 13,260 13,530
Building Permits 797,568 474,082 532,317 550,000 1,400,000 650,000 18.2% 663,000 676,260
TaxifLivery Licenses 14,512 8,765 11,005 8,000 8,000 8,000 0.0% 8,160 8,320
Total Licenses and Permits 1,280,249 970,456 1,034,686 1045000 1903850 1,160,500 11.1% 1183710 1,207,380
Intergovernmental
Sales Tax 6,990,526 6,068,965 6,026,619 6,150,000 6,150,000 6,150,000 00% 6,273,000 6,398,460
Locaf Use Tax 748,732 614,640 665,122 560,000 675,000 650,000 16.1% 663,000 676,260
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Income Tax
Replacement Tax
Replacement Tax - Fire
Replacement Tax - Police
Grants .

ILEAS Grant Revenue
LEAP Grant Revenue
Foreign Fire Ins. Tax .
Fire Protection Dist. Tax

Property Taxes - Road & Bridge

Cook County Gas Tax Rebate
IDOT Grant Revenue

STP Grant. Re_venue

Tobacco Grant Revenue

Emergency Ops Grant Revenue

CDBG-R GrantRevenue
EECBG Grant Revenue
KCAT Grant Revenue

Tota[ Intergovemmenta[

Chages for Semces
Plan Re\new Fees

Engmeenng Fees
Ambulance Fees .

Qounselmg Fe_es

Health Clinic Fees -
‘Snow Removal Fees .
Police leeback
leeback Arena

Report Fees- Police ™
False Alan'n Fees
Counter Sales .
Smoke DetectorfLock Box
Lease Payments .
Cable TV Franchise Fee
Cable TV PEG Fee
AT&T Franchise Fee
AT&T PEG Fee .’

12/1/2011 10:08 AM

4,781,261 3,991,678 4,350,848 3,800,000 4,050,000 4,050,000 3.8% 4,131,000 4,213,620
316,166 265,456 287 434 250,600 280,600 290,000 16.0% 295,800 301,720
- - - 13,400 13,400 13,400 0.0% 13,670 13,840

- - - 13,400 13,400 13,400 0.0% 13,670 13,940
42634 23,835 8,350 4,730 100,500 2,000 -57.7% 2,040 2,080

- - 68,203 - 46,040 - N/A - -

- - 968 - 64,000 10,000 N/A - -
18,171 33,061 34,760 18,060 18,000 19,000 0.0% 19,380 19,770
67,745 84 492 68,707 68,000 69,000 69,000 1.5% 70,380 71,790

236,408 253,278 262,595 235,000 255,600 255,000 8.5% 260,100 265,300

12,325 14,442 12,820 12,000 12,000 12,000 0.0% 12,240 12,480
166,134 171,030 47,666 59,000 57,000 - N/A - -
- - - - - 15,000 N/A 110,000 -

3,383 2,301 3,064 2,420 2,270 2,420 0.0% 2,470 2,520
60,460 14,547 7,186 - 5,500 30,000 N/A - -

- 81,078 - - - - N/A - -

- 2,315 106,048 76,8610 132,930 16,000 79.1% - -

- 67,026 153,418 162,160 142,500 142,500 -12.1% 145,350 148,260

13,474,955 11670544 12,101,817 11,525720 12,087,540 11,738,720 1.8% 12,012,100 12,140,140
5,655 4,580 4,640 4,400 4,500 4,500 2.3% 4,580 4 580
40,175 22,690 33,775 32,500 32,500 32,500 0.0% 33,150 33,810
167,296 28,153 90,654 50,000 756,400 120,000 106.0% 122,400 124 850
886,272 898,820 1,082,795 1,075,000 1075000 1,075,000 0.0% 1,086,500 1,118,430
19,146 22,267 19,999 22.000 20,000 22,000 0.0% 22,440 22,890
38,083 36,803 33,559 35,000 35,000 35,000 0.0% 35,700 36,410
104,722 44645 19,144 30,000 20,000 20,000 -33.3% 20,400 20,810
353,838 306,503 311,388 330,000 370,000 370,000 12.1% 377,400 384,850
175,633 142,734 139,639 125,000 200,000 200,000 80.0% 204,000 208,080
5,841 1,351 1,285 1,500 1,300 1,300 -13.3% 1,330 1,360
51,100 59,400 40,500 45,000 41,000 41,000 -8.9% 41,820 42,660
87 42 141 200 200 200 0.0% 200 200
3,888 2,450 1,620 2,000 2,000 2,000 0.0% 2,040 2,080
596,638 650,418 684,925 700,000 700,000 700,000 0.0% 714,000 728,280
500,178 453,255 438,271 380,000 469,000 468,000 23.4% 478,380 487 950

- - 44,510 42,000 38,000 38,000 -9.5% 38,760 39,540
33178 133,423 163,994 140,000 177,000 177,000 26.4% 180,540 184,156

- - 32,799 28,000 35,000 35,000 25.0% 35,700 36,410
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Fourth of July Praceeds
Recapture Adm Fees
Equipment Usage
Empleoyee Insurance Payments
Police & Fire Applic. Fees
Passport Revenues

Wireless Alarm Subscribers
Backflow Prevention Audits
Energy Audits -

Total.Charges for Services

Fines and Forfeits
Court Fines, County
Ticket Fines, Village
Qverweight Truck Permits -
Administrative Towing Fee -
Red Light Camera Revenue

_ Total Fines and Forfeits

investment Earnings

‘interest Income S

Unrealized Gain on [nvestments
Total investment Eamings

Miscellaneous .
Reimburse\Recoveries
Reimbursements - KCAT -
Reimbursements - ITTF -

Reimbursements - Engineering Sves

Sale of Equipment/Property
Miscellaneous Revenue - -
Board & Commissions Contrib.
Industrial Developers Bond Fee
Sister Cities Proceeds

Cuttural Awareness Commission
HE Park District Contributions
Annexation Fees Universily Place
South Barringten Fuel Reimburse.
Celebrations Commission Conr.

12/1/2011 10:08 AM

78,933 77,482 82,178 67,020 83,100 87,750 30.9% 81,300
4,530 937 548 1,000 500 500 -50.0% 510 520
177,507 161,649 176,436 180,000 180,000 180,000 0.0% 183,600 187,270
1,014,253 1,042,690 1,012,484 1,050,000 1,050,000 1,050,000 0.0% 1,071,000 1,092,420
24,402 - - - - - N/A - -
14,100 11,025 13,955 12,000 12,000 12,000 0.0% 12,240 12,480
115,778 433210 521,762 430,000 550,000 550,000 27.9% 561,000 572,220
- - 2,655 17,000 17,000 33,000 94.1% 33,000 33,000
- - 3,550 5,000 2,000 2,000 -60.0% 2,000 2,000
4411253 4525527 4,968,336 4814620 5191500 5,257,750 92% 5362210 5,468,750
334,737 331,706 346,840 360,000 360,000 360,000 0.0% 367,200 374,540
656,294 556,549 510,861 525,000 535,000 535,000 1.9% 545,700 556,610
7,950 4610 4,640 2,000 4,500 4,500 125.0% 4,580 4,680
452,999 48,195 - - - - N/A - -
- - - 400,000 77,300 560,000 40.0% 560,000 560,000
1,451,980 941,060 862,341 1,287,000 976,800 1,459,500 13.4% 1477450  1,495830
268,132 40,508 10,699 40,000 12,000 12,000 -70.0% 12,240 12,480
77,006 16,360 26,797 - 25,000 25,000 N/A 25,500 26,010
345,138 56,868 37,496 40,000 37,000 37,000 7.5% 37,740 38,490
253,120 144,868 94,857 100,000 80,000 90,000 -10.0% 91,800 93,640
- 2,669 - - - - N/A - -
- - 9,645 26,200 2,000 26,200 0.0% 26,720 27,250
- - 1,984 - - - N/A - -
16,720 8,294 44692 2,310,000 2,544,170 15,000 N/A 15,300 15,610
21,652 12,166 72,795 20,000 4,000 20,000 0.0% 20,400 20,810
3,837 4,183 5,227 4,000 5,000 5,000 25.0% 5,100 5,200
22,304 - - - - - N/A - -
12,476 8,211 10,585 10,000 13,700 10,000 0.0% 10,200 10,400
200 500 - - - - N/A - -
4,475 4,400 4,075 4,400 3,500 3,500 -20.5% 3,500 3,500
89,509 17,891 12,000 15,000 - - N/A - -
52,704 36,273 43,996 40,000 60,000 60,000 50.0% 61,200 62,420
1,845 880 128 1,000 500 500 -50.0% 510 520

a2-8



Veterans Memorial Contribittions
Toliway Fire/Ambulance Payments
Arts Commission
Terminal Reserve Revenue
Court Supervison (from Escrow)
Tartan Day Contdbutions
50th Anniversary
Recycling Revenue
" Total Miscellanecus

Operating Transfers
Transfer from MFT Fund
Transfer from CDBG Fund
Transfer from E-911 Fund
Transfer from Municipal Waste
Transfer from EDA 1991 Project
Transfer from Roselle Rd TIF

Total Operating Transfers

1,346

1,451 1,159 1,200 500 500 -58.3% 510 520
48,650 37,600 47,548 45,000 45,000 45,000 0.0% 45,800 46,820
- 3,188 4,103 8,000 4,500 4,500 N/A 4,500 4,500
209,882 5,761 246,131 - - 236,780 N/A - -
- 25,308 22,567 30,000 30,000 31,000 3.3% 30,000 30,000
- - 5750 - - - N/A
- 58,698 - - - - N/A - -
71,312 - - - - - N/A - -
808,032 372,342 627,243 25614,800 2,802 870 547,980 -78.0% 315,640 321,190
- - - - - 60,000 N/A 60,000 -
- - - - - 25,000 N/A - -
412,228 150,000 546,120 300,000 300,000 - N/A - -
- - - 30,000 30,000 30,000 0.0% 30,000 30,000
- - - - - 20,000 N/A - -
- - 50,000 50,000 50,000 50,000 0.0% 50,000 50,000
412,229 150,000 586,120 380,000 380,000 185,000 -51.3% 140,000 80,000
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Village of Hoffman Estates
2012 Annual Operating Budget

2011 Levy Year Property Tax Levy Analysis

~ 7420115

1,131,274 308 4816358 (2,674057) 11,224,363 224,487 11,448,350 1,176,428,654 .
2003 7,980,840 1,240,276 918,018 - 3822713 {2,205923) 11,798,922 235,138 11,882,080 1,171,201,344 1.024 5.1% -0.4%
2004 8,493,553 1,265,523 1,004,240 - 3,854,723 {2,311,308) 12,208,733 245,935 12,542 868 1,343,231,745 0.934 -8.8% 14.7%
2005 8,903,910 1,341,910 1,034 406 - 3,950,011 {2,415596) 12823841 256,473 13,080,114 1,451,884,884 0.801 -3.5% 8.1%
2006 9,297,880 1,510,337 1,106,754 - 6,169,657 {4626,241) 13,458,387 268,168 13,727,555 1,508,125,778 4.910 1.0% 39%
2007 9,843,180 1,630,564 1,203,710 - 8,000,307  {6430,881) 14,255870 285,117 14,540,987 1,773,557 978 6¢.820 -2.8% wE%
2008 10,443,180 1,754,998 1,390,335 - 9467796  {7917,798) 15,138,513 302,771 15,441,284 1,885,037 465 0.82¢ 0.0% £6.3%

10,793,180 2,323,041

2,275,714

1,670,552 - 10,396,351 {8,846,051) 16,637,073
975,214

332,742 16,968,815 1,912,123,082
28 5, 48 739,303,365

NOTES:
* Triennial Reassessment Years

{1) Corporate Levy - for the General Fund {(8) $.0.Bond Tax Tax
Issua Levy Abatement Levy
1997 A 554,810.00 147 448.00 407 462.00
2001 - - -
{2} Puolice Pension Actuarially-determined employer contibution: 2003 - - -
PA, 095-1485 with 95% target amortization $ 2415760 2004 $70,062.50 354,994.50 §15,068.00
Less other revenue sources: 2006 A 3,896,890.00  3,896,880.00 -
Replacement Tax $ 13,480 2008 1,332,250.00  1,332,250.00 -
EDA Property Tax Sumplus $ 60,000 2009 1,513,856.00 986,386.00 527,470.00
EDA Administration Transfar $ 128,500 (5 out of the total 94 membership) Totals 826796850 £,717,968.50 1,550,000.60
Total Tax Levy Requirament $ 2,213,860
{3) Firefighters Pension Actuarially-determined employer conbibution:
PA 096-1485 with 95% target amortization $ 2,058,570 {6) 2011 EAV Calculation:
Less other revenue saurces: Base 1,739,393,365
Replacement Tax § 13,400 Projected change (3% decrease due i (52,181,800}
EDA Property Tax Surplus 3 45,000 projected drop in equalizer) 1,667,211,565
EDA Administration Transfer § 378720 (18 out of the total 100 membership}
Teotal Tax Levy Requiremendt $ 1630450

(4) Due to direct billing by company, this lavy is no longer required. [n the past, this levy was required to make up deficit on current contract at a sticker fee of $1.50 per bag.
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Village of Hoffman Estates
2012 Annual Operating Budget

General Fund
Expenditure Summary by Department

General Administration

Legislative ~ - 310,235 328,711 305,864 352,290 328,430 378,580 7.5% 392,600 407,240
Administration - 720,259 629,474 598,135 578,020 560,200 560,120 -3.1% 592,060 618,490
legal .. S 480,724 588,464 452 523 475,030 434,540 501,870 5.7% 520,070 538,960
Finance - - .. - ' 775,414 771,354 805,318 819,850 825,840 853,880 4.2% 897.060 938,610
Village Clerk = _ I 173,145 170,657 179,636 174,590 172,310 179,640 2.8% 188,980 187,700
Human Resource Management : 492 109 475,360 422002 442 610 451,180 460,180 4.0% 483,380 508,460
‘Communications _ 247,517 172,668 190,447 170,070 170,040 173,030 1.7% 178,760 184,700
Cable Television . ' 134,467 223075 131,930 137,470 130,170 130,270 -5.2% 135,040 140,000
7 Sub-Total 3,343,568 3,368,763 3,085,955 3,156,030 3,072,710 3,237,670 2.8% 3,387,870 3,532,160

Police Department
Administration - _ 1,626,407 1,690,094 1,689,432 1,273,580 1,251,860 1,246,420 2.1% 1,369,140 1,427,240
Juvenile 714,737 653,731 666,183 691,030 571,880 574,740 16.8% 587,820 622,380
Problem Oriented Policing 236,549 245,022 536 1,300 550 550 -57.7% 570 590
Tactical 723,373 680,317 720,223 740,840 757,860 763,010 3.0% 794,430 827,610
Patrol and Response . 7,540,074 7,801,379 8,910.617 9,378,040 9,187,624 9,282,130 -1.0% 0,790,010 10,186,050
Traffic Control 867,826 851,252 874,413 907,470 955,070 1,203,360 32.6% 1,250,450 1,269,040
Investigations - - 1,099,018 1,086,137 1,025,831 1,082,230 1,064,650 1,245,100 15.1% 1,297,250 1,351,180
Community Relations 245,845 248,341 3,400 10,120 10,160 10,180 0.4% 10,480 10,800
Communications 570,669 546,037 550,651 567,100 567,100 801,130 5.0% £19,160 637,730
Canine 252,410 144,333 145,325 152,060 152,000 156,370 2.8% 162,760 168,500
Special Services 192,894 130,255 136,245 119,710 178,080 182,810 52 5% 188,000 193,730
Records 360,059 371,884 356,459 330,400 314,860 364,900 10.4% 381,540 388,170
Administrative Services 700,753 695,942 650,772 707,750 684,770 731,960 3.4% 769,970 810,300
Emergency Operations 185,120 156,600 214,056 160,250 191,970 160,660 0.3% 165,090 169,860
‘Sub-Total 15315734 15418324 15943843 16,121,570 15,889,434 16,524,100 25% 17,396860 18,105,180
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Fire Department
Administration

Public.Education
Suppression

Emergency Medical Services
Prevention

E8DA

Fire Stations

Sub-Total

Public Works
Administratiort

Snow and lce Control
Pavement Maintenance
Forestry - '
Facikties

Fleet Services .
FAST.

Storm Sewers
Traffic Control -

 Sub-Total

Development Services <
Administration

Planning .

Code Enforcement
Transportation & Engineering
Economic Development .

SubTotal

Health & Human Services
Health & Human Services

Sub-Total

12/1/2011 10:08 AM

714,008 689,504 827,368 588,100 610,570 601,510 2.3% 680,240 720,470
118,962 75,636 40,112 28,380 32,800 28,440 0.2% 29490 30,590
5,941,801 5,631,876 5,678,170 5,983,374 5,948,814 5,645,290 5.7% 5,872,740 6,114,220
4,546,128 4,701,164 5,315,360 5,424,370 5,345,850 £,120,910 -5.6% 5,332,020 5,554,810
847,182 482,591 442,737 382,550 390,790 496,480 28.8% 514,820 533,890
40,165 - - - - - N/A - -
56,112 48,504 15,225 23,980 17,480 27120 13.1% 27,980 28,780
12,265,328 11,629,274 12,318,972 12,430,754 12,346,344 11,818,750 -4.1% 12,467,280 12,982,870
322,670 326,462 258,512 238,960 223,530 244 820 2.5% 264,080 277,220
2,344,985 1,843,898 1,585,508 1,795,380 1,781,180 1,696,610 -5.5% 1,755,510 1,822,850
704,304 364,041 363,144 330,370 378,310 343,910 4.1% 359,800 376,880
919,925 813,396 743,999 813,190 776,150 859,480 4.9% §94,870 932,170
873,767 862,248 955,373 §73,880 1,014,870 944,520 -3.0% 980,680 1,018,610
1,473,208 1,156,218 1,180,436 1,207,850 1,344,310 1,325,010 9.7% 1,373,250 1,423,870
278,085 228,155 196,548 213,700 207,300 225,010 53% 233,200 241,780
232,461 206,332 195,233 209,840 207,116 217,050 3.4% 226,420 236,330
562,013 581,444 573,285 599,240 566,200 607,030 1.3% 631,450 657,130
7,711,418 5,382,194 5,062,038 6,388,510 8,485,830 6,463,420 1.2% 6,719,340 6,986,640
188,008 162,936 194,118 199,150 198,370 212,540 6.7% 226,230 236,560
504,434 484,233 468,101 441,870 445,330 452,230 2.3% 473,880 436,870
1,258,881 1,132,441 1,078,876 1,041,660 1,040,210 1,045,560 C.4% 1,086,130 1,147,470
1,154,222 1,107,698 969,528 1,020,740 1,313,730 1,101,230 7.9% 1,154,130 1,205,950
1,140,448 1,151,301 1,121,119 1,180,040 1,133,700 1,127,460 -4.5% 1,166,260 1,206,850
4,345,985 4,048,608 3,832,140 3,883,560 3,831,340 3,939,010 1.4% 4,116,630 4,293,500
686,629 650,631 601,496 638,220 620,734 659,390 33% 692,580 724,980
686,629 650,631 601,496 638,220 629,734 659,380 3.3% 692,580 724,980




Boards & Commissions
Fourth of July Commission’

Fire and Police Commission
Miscellaneous Beards & Comm.

Sub-Total

General Fund Total before
Cperating Transfers

QOperating Transfers
Trangfer to 97 A & B G.0O. Debt Service

Transfer fo 2001 G.Q. Refunding -
Transfer to 2004 G.0. Refunding
Transfer 1 2005A Debt Service
Transfer to 2008 G.0. Debt Service -
Transferto 2009 G.0. Debt Service’
Transfer 1o E-811 Fund

Transfer to Capital improvement Fund.
Transfer to Capital Vehicle & Equip.

Transfer to Capital Replacement Fund

Transfer to Sears Centre Operating
Transfer to information System Fund
Transfer to Insurance Fund '
Transfer to. Water & Sewer Furid’

-_Sub-iTota"I -

141,870 144,507 116,641 93,800 87,720 148,710 59.6% 154,200 158,810
108,530 2,321 1,468 86,290 44,440 51,490 28.7% 63,330 65230
217,815 201,648 144,161 146,290 140,150 162,110 10.8% 168,670 175,580
468,214 348 475 262,270 326,380 272,310 373,310 14.4% 386,200 399,620
44,137,187 41,846,270 42,106,815 42,039424 __ 42527,801 ___ 43,116,650 04% 45,166,840 47,024,950
508,010 513,000 518,430 507,100 507,100 101,120 -80.1% - -
195,980 167,060 454,660 571,620 571,620 - -100.0% - -
484,370 452,720 158,250 - - 240,750 N/A - -
- - - 2,300,000 - - N/A - .
- - - - - 999,190 N/A 999,190 999,190
- - - - - - N/A 134,000 134,000
. - - - - . N/A - -
454,540 25,000 102,320 198,310 198,310 105,000 47.1% 1218920  5529,130
202,800 17,000 35,000 121,500 21,930 134,400 106% 1,050,860  2,407.760
- - - - - - N/A - -
- - - - 2,500,000 - N/A - -
63,409 57,351 58,447 54,580 64,580 66,770 3.4% 69,110 71,530
- - - - - - N/A - -
16,130 8,250 . - - - N/A - .
1023239 1240381 1,327,107 3,763,110 3,863,540 1,647,230 56.2% 3,472,080 9141610
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Village of Hoffman Estates
2012 Annual Operating Budget

General Fund
Expenditure Summary by Object

Salaries and Wages

General Administration - 1,972,852 1,983,007 1,883,890 1,802,180 1,836,320 1,980,630 4.1% 2,049,880 2,121,760
Police - 9,529,077 $,611,897 9,505 4186 9,502,070 9,226,200 9,720,550 2.3% 10,058,540 10,408,280
Fire o - 7,726,819 7,574,426 7519156 7,591,440 7,588,720 7,342 040 -3.3% 7,597,020 7,860,880
Public Warks - o C 3,135,542 3,018,616 2,632,560 2,685,610 2,660,350 2,729,240 1.2% 2,817,230 2,913,440
Development Ser’vioes . 2,231,348 2,015,800 1,941.277 1,885,150 1,885,450 2,003,300 5.5% 2,070,220 2,142 580
Health & Humah'-_Se'Nices Co 389,404 385,649 370,124 379,940 374,283 385,840 256% 403 480 417,600
Boards & -Comrﬁi's_sions ' ’ 61,736 36,525 36,548 49,630 50,300 50,770 2.3% 52,450 54 190
“Sub-Total - . . 25,046,778 24,526,019 23,880,071 24 016,020 23,629,663 24,213,370 0.8% 25,048,920 25,918,730
Employec Benefits !
General Ad ministration ' : 731,329 817,246 732,989 716,000 701,840 753,870 5.3% 802,180 854,360
Police - _— L. 3,783,469 4,003,267 4,608,262 4,623,530 4,593,024 4,689,170 1.4% 4,853,840 5,239,850
Fire SR o 2,830,306 2,980,411 3,745,754 3,650,594 3,658,374 3,358,780 -8.0% 3,568,120 3,776,440
Public Works < '~ - a ' 1,116,950 1,224,454 1,078,878 1,187,820 1,177 410 1,217 400 2.5% 1,300,750 1,381.610
Devélopment Ser\fices . 897,523 880,476 847,068 904,900 888,280 §17,060 1.3% 981,090 1,050,580
l__-ieal{h & Human _Se'i'\fi'cels ’ 166,174 144,662 158,717 171,280 170,500 182,200 6.4% 195,780 210,440
Bo_ar_{_is & Commissions_ L 18,920 22,479 25750 28,820 28,700 30,250 B8.7% 32,690 35,350
S_ui:b_—TO_tél 3,554,671 10,082,995 11,192,418 11,282,934 11,228,238 11,148,810 -1.2% 11,834,450 12,558,430
Misc. Empioyee Benefifs
General Administration 78,492 43,801 28,855 48,900 48 170 44 880 -8.2% 48 240 47,630
Police IR 209,610 191,102 106,348 129,560 123,000 134,050 3.5% 137.880 141,790
Fire . 230,719 116,461 105,561 197,740 134,100 198,200 0.2% 204 150 210,280
Public Works o ' 39,751 28463 22685 30,700 29,550 33450 9.0% 34 430 35,440
Cevelopment Services 658,788 37,808 31,468 38,720 28,550 44,880 58% 42210 43 470
Health & Human Services 4 478 3,426 2,348 2,220 1,510 2.810 26.6% 2,890 2,870
Boards & Commissions 1,634 508 1,322 2,530 380 2,530 0.0% 2,800 2,680
‘Sub-Total 623,473 421,669 298,588 450370 365,260 456,900 T4% 470,400 484,260
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Commodities
General Administration
Police

Fire

Public Works
Development Services
Health & Human Services
Boards & Commissions

. .Sub-Total

Contractual Services
General Administration
Police '
Fire .

Public Works _
Development Services

Health & Human Sesvices -
Boards & Commissions .

i Sub-Total
‘Capital Qutiay™ . .
General Administration
Fire: .. .
PublicWorks . -
Development Services .

Health & Human Sefvices

Boards & Commissions

Sub-Tota

12/1/2011 10:08 AM

239,690 167,677 174,144 196,050 184,810 181,510 7.4% 186,980 192,500
94,357 61,770 66,973 81,000 78,210 77,560 -42% 79,860 82,210
99,448 64,328 50,773 75,150 64,420 80,580 7.2% 81,350 83,780

1711594 1013297  1,046969 1,140,850 1,212,150 1,153,520 11% 1,188,110  1,223.740
23,183 16,526 34,805 17,580 15,290 16,410 6.7% 16,930 17,450
30,738 32,349 15,755 32,230 31,090 31,820 -1.3% 32,770 33,750

2,949 1,320 1,014 2,560 970 1,500 -41.4% 1,540 1,580

2,201,060 1,357,266 1300433 1545420 1586940 1,542,900 02% 1,587,640 1,635,100

889,045 887,333 755,006 781,300 754,570 806,740 3.3% 848 450 878,070

1,517,428 1477487 1,552,752  1619,340 1676500 1,847,630 141% 1979960 2,045,800

1,004280 1,001,914 1,471,020 1,177,510  1,165710 1,173,080 04% 1,256,740 1,289,010

1773694 1,396,681 1,531,431 1664020  1621,380 1,691,480 17% 1,751,330 1,806,100

1,186,971 1,180,309 1,076,980 1,123,280  1,083.960 1,055,000 61% 1099630  1,135680
95,835 84,545 53,551 52,550 52,350 52,630 0.2% 57,660 60,220

382,674 287,644 107,636 243,040 191,960 288,260 18.6% 296,920 305,820

6,850,209 6405913 6,338,386 6,661,040 _ 6546430 6,914,830 3.8% 7,000,700 7,530,700

14,870 88,896 12,109 11,250 7,930 250 97.8% 260 270
171,793 172,701 104,192 166,470 192,500 55,140 -66.9% 186,780 187,450
539,266 97,122 88,868 51,870 50,570 64,080 23.5% 65,810 67,590

47,115 24,217 104,462 42,150 150,600 30,440 27.8% 31,360 32,300

3,048 - - - - - N/A - -

- - - - - - N/A - -

- - - - - - N/A - -
776,992 382,937 308,631 271,740 401,600 149,910 44.8% 264,210 287,610




QOperating Transfers

Transfer to 87 A & B G.0. Debt Service 506,010 513,000 518,430 507,100 507,100 101,120 -80.1% - -
Transfer to 2001 G.O. Refunding 185,880 167,060 454 860 571,820 571,620 - N/A - -
Transfer 1o 2004 G.O. Refunding 484 370 452,720 158,250 - - 240,750 NIA - -
Transfer to 2005A Debt Service - - - 2,300,000 - - N/A - -
Transfer to 2008 G.0. Debt Service ' - - - - - 099,190 N/A 999,180 999,190
Transfer to 2009 G.Q. Debt-Service - - - - - - N/A 134,000 134,000
Transfer to E-911 Fund - - - - - - N/A - -
Transfer to Capital [Improvement Fund 454,540 25,000 102,320 198,310 188,310 105,000 -47.1% 1,218,920 5,529,130
Transfer to Capital Vehicle & Equip. 202,800 17,000 35,000 121,500 21,830 134,400 10.6% 1,050,860 2,407,760
Transfer fo Capital Replacement Fund 479,970 - - - - - NIA - -
Transfer to Sears Centre Operating - - - - 2,500,000 - N/A - -
Transfer to Information Systems 63,409 57,351 £8,447 64,580 64,580 66,770 3.4% 69,110 71,530
Transfer to Insurance Fund - - - - - - - - NIA - -
Transferto Water;and Sewer Fund 16,130 8,250 - - - - N/A - -
Sub-Total 2,403,208 1,240,381 1,327,107 3,763,110 3,863,540 1,647,230 -58.2% 3,472,080 9,141,610

Cost Allocations - .

Water Fund Cost Allocation {983,325) (975,206) (887,829) (914,550) (856,780) (961.050) 51% (989,890}  (1,018,600)

EDA Fund Cost Allocation {385,321) (305,388) (363,180) (313,550} {313,550 {297,020) -5.3% (305,830} {315,110)

CDBG Fund Cost Aliocation {28,219) {49,936) {67,723) {60,000) {60,000) {52,000) -13.3% {53,560} {55,170)

Sub-Total .. “ {1,386,865)  (1,330,530) (1,318,712) (1,288,100} (1,230,330}  {1,310,070) 1.7% (1,345,380  (1,384,880)
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Village of Hoffman Estates
2012 Annual Operating Budget

Revenues - Other Funds

SPECIAL REY REVENUE FUNDS

Motor Fuel Tax - 1,357,450 1,320,498 1,528,847 1,358,800 1,528,820 1,309,200 -3.7%
Asset Seizure 215,344 184,481 155,976 1,298,530 1,289,020 447,450 -85.5%
EDA Administration _ 3,843,376 5,020,864 5,733,375 4,046,680 4,052,440  4,243710 49%
EDA General Account 4135496 10,181,363 10,146,764 - 15,988,970 - N/A
Municipal Waste System o 043,163 1,133,538 1,106,183 1,150,940 1,129,460 1,148,790 02%
E-911 - . : : 187,544 114,096 27,669 26,750 25,750 25,750 -3.7%
Roselle Road TlF 1,038,517 1,125,515 929,127 1,171,580 1,167,930 1,185,060 1.2%
Commumty Dev Block Grant : 98,597 611,739 416,982 335,000 320,000 302,000 -6.9%
DEBT SERVICE FUNDS

1997 A & B GO'Debt Semce : 546,861 548,450 550,557 553,480 553,440 554,910 0.3%
2001 G.Q. Refinding =~ 1,551,928 1,445,744 1,324,909 643,600 643,430 - N/A
2003 G.0. Refunding e 901,287 866,015 927,694 711,280 710,950 - N/A
2004 G.0. Refunding Ve 932,184 910,836 950,852 974,040 975,940 972,270 -0.2%
2005A G.0: Debt Service 3,889,670 2,603,109 3,906,297 3,805,500 3,904,700 3,897,500 -0.2%
2008 G.0: Debt  Service ’ 2,216,374 35,508 308,526 1,352,260 1,332,360 1,332,360 -1.5%
2009-G.Q. Debt Service - 4,678,100 316,893 550,000 259,500 915,390 66.4%
2005 EDA YIF Bond 12,897,483 1,597,801 10,135,692 21,000 21,060 21,000 0.0%

1991 EDA TIF Bond - - - - - - NIA

Continued on the next page
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CAPITAL PROJECT FUNDS

Capital Improvements Fund
Capital Vehicle & Equipment Fund
Capital Replacement Fund

Central Rd Cortridor Improve. Fund
Hoffman Blvd Bridge Maintenance
Westem Corridor Fund

Traffic Improvement Fund

EDA Series 1891 Project Fund
Western Area Traffic Improve. Fund
Central Area Impact Fee Fund
West. Area Rd. Impact Fee Fund
Sears Centre Arena Reserve Fund
2008 Project Fund .

2009 Project Fund

ENTERPRISE FUNDS
Waterworks and Sewerage

Sears Centre Operating . - '

INTERNAL SERVICE FUND
surance
Information Systems Fiind

Police Pension -
Firefighters Pensian

12/1/2011 10:08 AM

2,751,078
285,908
925,854

5,038
7,537
31,287
15,745
209,817
7428
3,406
51,085
194,322
20,578,731

12,480,365

1,471,224
1,173,727

(2,764,794}
(3.496,893)

2822776
31,568
202,346
585

S04
106,968
3,198
15,811
1,715
1.247
28,518
200,111
2227284
31,787,273

11,662,484
84,747,008

1,561,524
1,037,219

8,187,520
6,862,887

2855818
35,052
5,422
363

545
78,966
1,190
58,622
602

654
18,065
758
852,624

10,961,145
3,572,548

1,678,777
1,139,348

8,594,240
8,536,088

9,334,630
554,550
8,000
308

470
11,100
1,380
470,000
720

300
5,100

1,000,000

11,512,720
4,671,150

1,913,800
1,108,740

4,405,184
4,186,204

3,422,070
430,880
3,600
150

400
2,600
500
6,220
480

600
71,000

500,000

10,750,370
6,925,680

1,913,080
1,106,830

4,555,924
4,831,854

6,343,780
1,087,950
70,490
150

400
2,600

500
73,200
500

600

3,000

11,885,300
4,332,180

1,876,880
1,136,310

4,367,420
3,776,030

-32.0%
$8.0%
1074.8%
-50.0%
-14.9%
-76.6%
-63.0%
-84.4%
-30.8%
20.5%
-41.2%
N/A
N/A
N/A

3.2%
-1.3%

-1.9%
2.7%

-0.8%
-9.8%



Village of Hoffman Estates
2012 Annual Operating Budget

Expenditures - Other Funds

SPECIAL REVENUE FUNDS

Motor Fuel Tax 1,439,438 1,366,138 1,422,260 308,630 303,630 2,253,430 634.9%
Asset Seizure 183,659 160,001 149,987 1,314,280 1,314,050 505,400 -61.5%
EDA Administration 3,749,189 4,759,498 4,150,318 4,735,800 4,708,070 4,826,060 1.8%
EDA General Account 4,135,496 10,181,363 10,146,764 - 15,988,970 - N/A
Municipal Waste System 1,190,251 1,190,740 1,106,193 1,213,520 1,082,720 1,050,820 -13.4%
E-g11 - 420,529 150,000 546,120 300,000 320,700 17,300 -94.2%
Roselle Roed TIF _ 84,865 2,713,671 52,260 281,040 231,040 1,618,580 475.9%
Community Dev. Block Grant : 98,597 611,738 416,982 335,000 320,000 302,000 -9.9%
DEBT SERVICE FUNDS -

1997 A & B GO Debt Service . 546,413 546,403 550,473 553,400 553,400 554,810 0.3%
2001 G.Q. Refunding : 1,703,000 1,765,950 1,163,050 544,000 544,000 - N/A
2003 G.0. Refunding 899,123 967,123 967,203 703,380 703,380 - N/A
2004 G.0. Refunding _ 963,238 961,813 967,688 972,240 972,240 §70,570 -0.2%
2005 A G.0. Debt Service - - 3,809,233 3,900,858 3,809,338 3,904,700 3,804,700 3,901,890 -0.1%
2008 G.0 :Debt Service el 697,406 779,866 999,688 1,332,750 1,332,750 1,332,750 0.0%
2009 G.O. Debt Service : - 1,009,237 1,514,356 1,514,360 1,514,360 1,514,360 0.0%
2005 EDA TIF Bond e 12,283,432 12,107 538 23,885,006 21,000 21,000 21,000 0.0%

1981 EDATIFBond =~ . 0 38 - - - - - N/A

Continued on the next page
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CAPITAL PROJECT FUNDS

Capital Improvernents Fund
Capital Vehicle & Equipment Fund
Capttal Replacement Fund

Central Rd Cerridor Improve. Fund
Hoffman Blvd Bridge Maintenance
Western Corridor Fund

Traffic Improvement Fund
EDA Series 1991 Project Fund
Westem Area Traffic Improve. Fund
Central Area [mpact Fee Fund
Woest, Area Rd. impact Fee Fund
Sears Centre Arena Reserve Fund
2008 Project Fund’

2009 Project Fund

ENTERPRISEFUNDS =
Waterworks and Sewerage )
Sears Centre Operatmg

Insurance. - - .
[nformatlo‘ Systems Fund

'TRUSTFUNDS
Police Pension .. .. ; .7 o
Flreﬁghters Pens:on

3,666,368
781,556
1,869,693

508,987
1,434

16,835.410

12,285,387

1,826,174
1,281,703

2,305,726
2,238,495

2,932,537
149,803
581,798

5,700

21,889
258,020
1,105

797

787
744,320
4,799,778
18,648,980

14,172,355
52,900,768

1,731,694
1,233,851

2,456,449
2,478,849

2,531,385
41,929
687,701

41,967
37,000
58,347
11,632
40,671
83,517
10,130,462

12,274,958
4,723,893

1,779,745
998,641

2,671,566
2,565,503

9,334,120
554,500
291,520
250,000

3,000

616,000
1,581,020

100,000
300,000

1,805,000

15,079,660
4,190,700

1,805,800
1,106,740

2,838,801
3,165,063

3418620
411,930
22,100

3,750

252,000
225,000

3,730
2,905,000

11,903,870
4,486,917

1,783,510
1,189,110

3,116,780
3,105,560

6,490,680
1,150,200
764,340

75,000

174,500
3,759,400

100,000
650,000

1,000,000

11,824,640
5,858,380

1,875,480
1,213,180

3,121,520
3,383,400

-30.5%
107.4%
162.2%
N/A
2400.0%
N/A
-T1.7%
136.3%
N/A
0.0%
118.7%
N/A
N/A
N/A

-20.9%
38.8%

-1.6%
8.6%

10.0%
6.8%

124172011 10:08 AM



Village of Hoffman Estates
2012 Annual Operating Budget

Projected Impact of Fiscal Year 2012

i - : L o L s
General and i1 390 026 46,898 538

46,391 341

v
44,160,880

43 116 850

3647230

121142011 10:.08 AM

429,934 4,831,854

55,156,228

3,405,310

370,720

11 89? 223 11,479,223
Special Revenue Funds
EDA Administration 2,297,881 4,052 440 4,708,070 1,644,251 4,243,710 3,800,310 1,025,750 1,061,801
EDA General Account - 15,988,970 15,988,970 - - - -
Motor Fue! Tax 198,055 1,528,820 303,630 1,423,245 1,308,200 90,000 2,163,430 479,015
Comrunity Dev. B-bck Grant i 320,000 320,000 1 302,000 162,000 140,600 1
E-811 370,287 25,750 320,700 75,347 25,750 17,300 B3 757
Aﬁe‘tSe‘lzure . 158,675 1,299 020 1,314,050 143,645 447 450 464,900 403,500 85,655
Municipal Waste System §0,728 1,125,480 1,092.720 97,468 1,148,780 1,020,820 30,000 195,438
Reselle RATIF 1,474,888 1,167,930 231.040 2351778 1,185,080 7,548,580 70,000 1,918,258
Debt Service Funds ’
1897 A & B GO Debt Service - 54586 553,440 553,400 5,526 407 480 554,910 147,450 5,535
2001 GO Refundlng {33,545} 643,430 544,050 §5,885 - - &5,885
20603°G.0. Refundi ing 26,254 710,550 703,580 33,824 - - 33824
2004 G.O, Refunding 28,534 975,940 972,240 32,234 617,270 870,570 355,000 33,534
2005A G.Q. Debt Service ’ 1,013,157 3,504,700 3,904,700 1,013,157 1,000,600 3,901,880 2,896,900 1,608,767
T 2008 G.Q._'DetheNioe B3.448 1,332,360 1,332,750 83,058 160 1,332,750 1,332,260 82 BEE
2009 3.0. Debt Service - . 2471400 258,500 1,514,360 1,216,540 915,380 1,514,360 617,570
2005 EDA TIF Bond ] 39,760 31,060 31,000 39,820 21000 21,000 39,820
Capital Project Funds - -
Capital Impmvehents Fund : 167,654 3,422,070 34159520 170104 1,774,100 6,490,680 4,565,580 23,204
) Capital Vehicle & qu.upmem Fund 28,443 430,980 411,930 47,493 458 450 1,111,500 598,500 38,300 (4,757}
Cagpital Repbcement Fizng 4,384,741 3,600 22,100 4,366,241 70,450 527170 237,170 3,672,381
Central Rd Corridor Improve. Fund 253,520 150 - 253,870 150 - 253,820
Hoﬂrmg Blvd Bridge Maintenance 345,742 400 3,750 342,382 400 75,000 287,782
Western Cormidor Fund 536,084 2,600 - 538,684 2,600 - 541,284
Traﬂ'ic Improvement Fund 679,967 500 252,000 428,467 500 38,500 136,000 254 487
EDA Series 1991 Project Fund 4,274,338 6,220 225000 4,055,758 73,200 3,605,400 150,000 369,558
W&&m Area Traffic [raprove: Fund 322,585 480 - 333,355 500 - A30,855
Central Area Impact Fee Find ' 126,772 6G0 - 127,379 [see - 100,000 27,979
West Area Rd. lmpaci Fee Fund 733,308 71,000 - 810,386 3,000 - 650,000 163,386
. 2008 Project Fumd o s 32,303 - 3,730 28,573 - - 28,573
|_ - 2008 Project Fung . : 3,860,457 500.000 2,905,008 1,455,467 - - 1,000,000 455,467
Enterprise funds N
Water & Sewer Fund : 4,263,441 10,750,370 11,503,970 3,109,841 91,847,000 11,512,340 38,300 412,300 3,070,501
Sears Centre Operating Fund (558,338} 6,925,680 4.486 917 1,880,425 4,332,180 2,561,480 2,896,900 354225
[nternat Service Funds )
Insurance . 376,833 1,913,080 1783510 456,403 1,876,880 1,875,480 457,803
Information Sysbms 246,454 1,106,830 1,158,110 194,174 1,022,040 1,213,180 114,270 117,304
Trust & Agency Funds .
Police Pension ' . 52,002,944 4,555,924 3,116,760 53,532,078 4,238,920 3,121,520 128,500 54,777,578
i 3,106,560

56,548,858




COMMITTEE AGENDA ITEM
VILLAGE OF HOFFMAN ESTATES

SUBJECT: Police Hireback Rates for 2012
MEETING DATE: December 5, 2011
COMMITTEE: Finance
FROM: Michael DuCharme, Director of Finance
PURPOSE: To establish Police hireback rates for the period January 1
through December 31, 2012.
BACKGROUND: Each year the Village Board passes a resolution establishing
hireback rates for Police personnel.
DISCUSSION: The attached schedule presents the hireback rates which arc
as follows:
Patrol Officers $ 88.58
Police Sergeants $103.73
Police Lieutenants $110.17
The hireback rates for organization having 501(c)(3) status
are as follows:
Patrol Officers $ 65.80
Police Sergeants $ 78.55
Police Lieutenants $ 83.97
RECOMMENDATION:  Corporation Counsel is directed to draft a resolution showing

hireback rates for the period January 1 through December 31,
2012,

NB3



VILLAGE OF HOFFMAN ESTATES
HIREBACK RATES
January 1, 2012 through December 31, 2012

Annual Hourly Hireback RS
Cost Rate Rate 501 {c){3)
Patrol Officers
Salary 89,926 43.23 64.85 84.85
Pension {18.57% of Salary) 16,699 8.03 8.03 -
Life insurance 54 0.03 0.03 -
Health Insurance 18,065 9.17 9.17 -
Uniforms 750 0.38 0.36 -
Medicare Tax (1.45% of Salary) 1,304 0.63 0.95 0.85
Workers' Compensation (charge divided by FTE" 1,800 ¢.87 .87 -
Administration {10% of Salary) 8,993 4.32 432 -
138,581 66.84 88.58 65.80
Police Sergeants
Salary 107,359 51.61 77.42 77.42
Pension (18.57% of Salary) 19,937 9.58 8.59 -
Life Insurance 85 0.03 0.03 -
Health Insurance 19,085 9.17 817 -
Uniforms 750 0.36 .36 -
Medicare Tax (1.45% of Salary) 1,857 0.75 1.13 1.13
Workers' Compensation {charge divided by FTE' 1,800 0.87 (.87 -
Administration {10% of Salary) 10,736 5.18 5.16 -
161,269 77.54 103.73 78.55
Police Lieutenants
Salary 114,769 5518 82.77 8277
Pension (18.57% of Salary) 21,313 10.25 10.25 -
Life Insurance 65 .03 0.03 -
Health Insurance 18,065 817 817 -
Medicare Tax {1.45% of Salary) 1,664 0.80 1.20 1.20
Uniforms 750 0.36 0.36 -
Workers' Compensation {charge divided by FTE" 1,800 0.87 0.87 -
Administratiors {10% of Salary) 11,477 5.52 5.52

170,903 82.18 110.17 83.97
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COMMITTEE AGENDA ITEM
VILLAGE OF HOFFMAN ESTATES
SUBJECT: 2011 EDA Surplus Declaration
MEETING DATE: December 5, 2011
COMMITTEE: Finance Commitiee
FROM: Michael DuCharme, Director of Finam
PURPOSE: To declare surplus funds within the Economic Development Area Special

Tax Allocation Fund, and direct the Treasurer to remit said surplus funds to
the appropriate taxing bodies.

BACKGROUND The Economic Development Agreement and EDA financing documents
provide that a certain amount of incremental revenues be declared surplus
each year and be distributed to the affected taxing districts

DISCUSSION The 2011 surplus amount representing the 2010 tax levy year, has been
calculated to be $5,357,786.84 and will be distributed as indicated in the
following table. This represents a 5.0% increase from last year’s surplus.
This increase is primarily due to an increase in the incremental taxes
coming from the Phase II properties. The governmental share percentage
allocation of incremental property taxes for these Phase II parcels is
currently at 30% and will remain at that percentage for the final two years
of the EDA (TLY2011 and TLY2012).

Taxing District Amount

School District 300 $2,857,421.83
Barrington Public Library $123,850.01
Village of Hoffman Estates $721,814.24
Hoffman Estates Park District $340,408.35
Elgin Comm College Dist. 509 $317,715.40
N.W. Mosquitc Abatement $6,588.57
MWRD $200,585.30
Barrington Twp. Gen Asst, $732.06
Barrington Township $16,105.39
Cook County Forest Preserve $37,335.21
Cook County $309,662.70
School District U-46 $420,578.80
Poplar Creek Library District $5,188.08

Total $5,357,786.84

RECOMMENDATION: Request authorization to declare $5,357,786.84 as surplus funds within the
EDA Special Tax Allocation Fund, and direct the Treasurer fo remit said
funds to the appropriate taxing districts.

ATTACHMENTS



VILLAGE OF HOFFMAN ESTATES
EDA SURPLUS DECLARATICN
2010 TAX LEVY YEAR

Taxing District

School District 300
Barringten Public Library
Village of Hoffrman Est.
Heffman Est. Park District
Elgin Comm College Dist. 509
N.W. Mosquifo Abatement
MWRD
Barrington Twp. Gen Asst.
Barrington Twp.
Cook County Forest Preserve
Cook Coiunty '
Consolidated Elections
School District U-46
Poplar Creek Library District
Total

Tax Code 10019 Tax Code 10071 Tax Code 10078

Tax Surplus Tax Surplus Tax Surplus FY2010

Rate % 557,980.88 Rate % 4,601,495.85 Rate % 88,310.11 Surplus
4.407 60.84% 2,788,391.54 4.407 59.03%  58,030.09 2,857,421.63
0.172 2.19% 14,393.07 0.172 2.37%  109,256.94 123,650.01
0.988 12.54% 82,509.11 0.985 13.61%  626,321.77 0.986 13.21% 12,983.36 721,814.24
0.465 5.91% 38,811.50 0.465 6.42%  295,374.87 0.485 6.23% 8,122.98 340,400.35
0.434 5.52% 36,317.40 0.434 599%  2758683.21 0.434 5.81% 5,714.79 317,715.40
0.009 0.11% 753.13 £.009 0.12% 5,716.93 {.C09 0.12% 118.51 6,588.57
0.274 3.48% 2292850 0.274 3.78%  174,048.85 0.274 3.67% 3,607.95 200,585.30
0.001 0.01% 83.68 0.001 0.01% 635.21 0.001 0.01% 13.17 732.06
0.022 0.28% 1,840.87 0.022 0.30% 13,874.73 0.022 0.25% 289.89 16,1056.38
0.051 0.65%  4,267.71 0.051 0.70% 32,385.95 0.651 0.68% 871.55 37,335.21
0.423 5.38% 35,396.91 0.423 5.84%  268,685.85 0.423 567% 5,569.94 309,862.70
0.000 0.00% - 0.000 0.00% - 0.0G0 0.00% - .00
5026 63.82% 420,578.90 420,578.90
0.394 5.28% 5,188.08 5,188.08
7.8630 100.00% 657,980.88 7.244 100.00% 4,601,465.85 7.466 100.06% 98,310.11 5,357,786.84




VILLAGE OF HOFFMAN ESTATES
2010 TAX LEVY - 2011 EDA SURPLUS DISTRIBUTION

Tax TLY2010 Base Increase in TLY2010 TLY2010 TLY2010 Surpius FY201i1

PIN # Property Code Agency # EAV EAV EAV Tax Rate Total Tax Incremental Tax ~ Rate  Surplus Amt.
PHASE |
01-31-201-003 Qutparcel North 10071 07233 2,098,872 11,278 2,087 601 7.244 162,042.79 151,225.82
01-31-202-002 Cutparcel South 10071 0723-3 2,095,137 14,400 2,084 737 7.244 152,061.48 151,018.35
01-32-100-004 Sears 10071 0723-3 174,134.819 14,400 174,120,419 7.244 12614,326.2¢ 12,613,283.15

Total - Phase | 178,332,835 46,078 178,292,757 12,918,430.56 12,915,527.32 Flat Amt.  1,346,8582.00
PHASE
01-31-400-002 Tolway Authority 10019 0723-2 - 2,495 {2,498) 7.863 - {196.18)
(G1-31-400-004 Detention {Lot 15) 1001¢@ 07232 - 1,380 {1,330} 7.863 - {108.51)
01-31-400-005 Parcel 4 10018 0723-2 - 2,495 {2,495} 7.863 - {196.18)
01-31400-013 Future Building D/E {south} 10019 0723-2 6,844 - 6,344 7.863 £38.14 538.14
01-31-400-017 Two Park Ctr (bidg. C) Parking south 10018 0723-2 638,684 - 658,684 7.863 54,151.22 54 151.22
01-31-401-002 Waterpark Hote!l 10018 0723-2 620,872 - 620,872 7.863 48.819.17 48,819.17
01-32-302-003 ComEd 10018 0723-2 585,740 5,901 578,839 7.883 46,056.74 4551411
01-32-302-012 Park Center West 10019 0723-2 - 26,584 {26,584} 7.863 - {2,080.30)
(1-32-302-016 Columbine Blvd Swale 10019 0723-2 - 2,486 {2,496) 7.863 - {196.28)
01-32-302-020 Prairie Stone - Monument Sign 10018 0723-2 - - - 7.863 - -
01-32-302-021 Parcel 14, 14a, 15 10018 0723-2 - 1,548 {1,548) 7.863 - {(121.72)
01-32-302-025 Two Park Ctr (bidg. C) 16019 0723-2 164,588 - 164,588 7.863 12,841.65 12,841.55
01-32-302-02¢6 Future Building A 10019 0723-2 501,534 - 501,534 7.863 38,435.62 38,435.62
01-32-302-028 Village Green 09 0723-2 Exempt Exempt Exempt  7.863 Exempt Exempt
01-32-302-037 Sears Centre Parking 10019 0723-2 3,063,083 - 3,083,083 7.863 240,.850.22 240,850.22
01-32-302-038 Sears Centre 10012 0723-2 21,868,364 - 21,868,364 7.863  1,718,509.46 1,718,509 46
01-32-302-040 Neri - Parcel 16 10019 07232 14,385 - 14,385 7.863 1,131.08 1,131.68
01-32-302-042 Cabela's 0019 0723-2 - - - 7.863 - -
01-32-302-043 Cabela's 10018 07232 60,555 - 60,555 7.863 4,761.44 4.761.44
01-32-302-047 Jam/Prairie Centre 10019 0723-2 282,050 - 282 050 7.883 22,863.8% 22,963.89
01-32-302-049 UG Hoffman LP 10018 07232 9,379 - 9,379 7.863 737.47 737.47
01-32-302-050 UG Hoffman LP 1001% 0723-2 74,705 - 74,705 7.863 5,874.05 5,874.05
G1-32-400-009 Strip west of EJ&E 0018 07232 - 2,496 {2,498} 7.B83 - {196.26)
06-03-100-013 Parcel 23 {Partial} 10015 0723-2 - 10,578 {10,579} 7.863 - {631.83})
08-04-200-022 Parcel 23 (Partial) 10018 0723-2 - 262 (262) 7.863 - {20.60}
¢1-31-400-003 Parcel 4 10071 07233 - 2,495 (2,485 7.244 - {180.74)
01-31-400-008 Sears Cop 10071 07233 - 30,215 (90,215)  7.244 - (6,535.17)
01-31-400-011 Woodad Wetland 10071 0723-3 - - - 7.244 - -
01-31-400-012 Future Building D/E (north) 10471 07233 £43,081 - 643,081 7.244 45,584.7% 46,584.79
01-31-400-014 G.E. (TransAmerica) Parking 16671 Q723-3 1,813,758 - 1,813,759 7.244 131,388.70 131,388.70
D1-31-400-015 Future Parking Garage 10071 07233 608,728 - 608728  7.244 44,098.26 44,096.26
01-31400-018 Two Park Cir (bldg. C) Parking 10071 Q723-3 897,085 - 697 095 7.244 50,497 .56 50,487.56
01-32-201-004 Givaudan Fiavors Corp 100671 0723-3 5,496,807 2,498 5,484,311 7.244 398,188.70 388,007.89
01-32-201-005 Central Wetland - NW 10071 07233 - 2,496 {2,496} 7.244 - {180.81)
01-32-201-008 KinderCare 10071 0723-3 1,361,240 2,495 1,358,745 7.244 $8,608.23 88,427 49
01-32-201-007 Park District Sports & Wellness Cente 10071 O723-3 Exempt 2,435 (2,496} 7.244 - {180.81)
01-32-201-008 Future Metra Station/Sedge 10071 0723-3 218,275 2,495 215,779 7.244 15,811.84 15,631.03
01-32-202-001 Parcel 8 10071 07233 - 2,498 {2,486) 7.244 - {180.81)
01-32-202-002 Rexroth Building 10071 0723-3 4,263,989 2,496 4,261,483 7.244 308,8583.38 308,702.55




VILLAGE OF HOFFMAN ESTATES
2010 TAX LEVY - 2011 EDA SURPLLS DISTRIBUTION

Tax TLY2010 Base Increasein  TLY2(10 TLY2010 TLY2010 Surplus FY2011
PIN # Property Code Agency # EAV EAV EAV Tax Rate Total Tax Incremental Tax Rate Surpius Amt.
01-32-202-003 Rexroth Detention 10071 0723-3 7,630 2,488 5,134 7.244 568272 371.91
01-32-202-004 American Honda {Giobe Corp) 10071 0723-3 4,870,658 - 4,870,658 7.244 360,074.47 360,074 .47
01-32-202-008 I-Car 10071 (0723-3 2,514,201 - 2,514,201 7.244 182,128.72 182,128.72
01-32-202-007 Cameiot School 10071 0723-3 1,888,474 - 1,888,474 7.244 136,873.50 136.873.50
01-32-202-008 Parcel 8 - Vacant 10071 0723-3 400,204 - 400,204 7.244 28,850.78 28,990.78
01-32-302-004 Ameritech 10071 0723-3 886,047 43,121 842,826 7.244 64,185.24 61,061 56
01-32-302-005 Fire Station #4 10071 0723-3 Exempt Exempt Exempt  7.244 Exempt Exempt
01-32-302-006 NIU 10071 0723-3 Exempt Exernpt Exempt  7.244 Exempt Exempt
01-32-302-009 Wetland 10071 0723-3 - 10,730 {10,780 7.244 - {780.80)
01-32-302-014 Village Green 10071 0723-3 - 10,781 {10,781} 7.244 - (780.98)
01-32-302-023 G.E. (TransAmerica) (bldg. B) 10071 0723-3 15,983,784 10,781 15,873,003 7.244 1,157,865.31 1,187,084.34
01-32-302-024 Two Park Ctr (pldg. C) 10071 07233 14,395,930 - 14,395,930  7.244  1,042,841.17 1,042,841.17
01-32-302-027 Village Green 16071 07233 Exernpt Exempt Exempt 7.244 Exermpt Exempt
01-32-302-030 Pace Transpo Center 10071 0723-3 307,675 10,780 296,895 7.244 22.288.05 21,507.15
01-32-302-G33 5401/07 {Younan) 10071 0723-3 4,904,061 - 4,804 061 7.244 355,250.18 355,250.18
01-32-302-034 Woetland/NIU Plaza/ConopCo Develop 10071 0723-3 - 2,498 (2,496} 7.244 - {180.81)
01-32-302-035 Landscape NE Corner along Pratum 10071 0v23-3 33,802 - 33,802 7.244 2,448.62 2,448.62
01-32-302-039 Sears Centre 10071 07233 24,727 - 24 727 7.244 1,791.22 1,791.22
01-32-302-044 Prairie Stong Corp Ctr - 1 Story Bldg 16071 0723-3 805,606 - 805,606 7.244 58,358.10 58,358.10
01-32-302-045 Prairie Stone Corp Ctr - 3 Story Bldg 10071 0723-3 3,163,812 - 3,163,812 7.244 229,186.54 228,186.54
01-32-302-046 Wetland/NIU Plaza 10071 07233 554,885 - 554,885 7.244 40,185.87 40,195.87
01-32-302-048 UG Hoffman LP 10071 0723-3 101.864 - 101,864 7.244 7.379.03 7,372.03
01-32-400-004 Central Wetfland - West 10071 0723-3 - 2,496 {2,498) 7.244 - (180.8%)
01-32-400-010 Quest Expansion-Area 1 10071 0723-3 80,215 - 80,216 7.244 5,810.85 5,810.85
01-32-4G0-013 Parcels 11,12 16071  0723-3 - 7,488 (7.488)  7.244 - (542.43)
01-32-400-015 Renishaw 10071 0723-3 3,056,615 2,496 3,054,11¢ 7.244 221,421.18 221,240.38
01-32-400-016 W-T Engineering 10071  0723-3 2,543,871 - 2,543,871 7.244 184,278.02 184,278.02
01-32-400-017 Silesia Flavors 10071 0723-3 1,406,127 - 1,406,127 7.244 101,855.84 101,859.84
01-32-400-018 Leopardo 10071 0723-3 5,221,385 - 5,221,385 7.244 378,237.13 378,237.13
01-32-400-019 Rexroth Corporation {shared driveway 10071  0723-3 1,429 - 1,429 7.244 103.52 103.52
01-32-400-020 Parce!l 16 - Rita Neri 10071 0723-3 478,236 - 478,236 7.244 34,643.42 34,643.42
01-32-400-022 Cabela's 10071 0723-3 18,480,505 - 18,480,505 7.244 1,338,727.78 1,338,727.78
01-32-400-023 Cabela's 10071 Q7233 - - - 7.244 - -
01-32-400-024 Cabela's Qutlot 10071 0723-3 242,933 - 242,833 7.244 17,588.07 17.598.07
01-32-400-025 LIG Hoffman LP 10071 0723-3 200,564 - 200,564 7244 14,528,686 14,528.86
01-32-401-006 Central Wetland - East 10071 0723-3 - 8,310 (S,310} 7.244 - {674.42)
01-32-401-008 Serta 10071 0723-3 11,170,596 - 11,170,598 7.244 80%9,197.97 809,197.87
01-32-401-009 Mary Kay 10071 0723-3 8,868,747 - 8,868,747 7.244 642,452.03 642,452.03
01-32-403-001 McShane parcel 23 Detention 10071 (07233 65,772 - 85,772 7244 4,764 .52 4,764.52
01-33-102-002 VOHE well site 10071 0723-3 Exempt Exempt Exempt 7.244 Exempt Exempt
01-33-102-004 Vacant 10071 g723-3 1,093,831 - 1,093,831 7.244 79,237.12 79,237.12
01-33-104-002 Amcol International 10071 0723-3 8,525,896 - 8,525,896 7.244 617,623.15 617,623.15
01-33-104-004 Sears Corp 10071 0723-3 435,782 - 435,782 7.244 31,568.05 31,588.05
01-33-104-005 JCL Bicassay USA 10071 0723-3 2,206,314 - 2,208,314 7.244 158,825.39 159,825.39
01-33-300-004 Parcels 17 - 23 (Partial} 10071 0723-3 - 4,769,500 (4,769,500} 7.244 - {345,502 58)
01-33-300-005 Marriott 10079 0723-3 13,278,438 - 13,278.438 7.244 961 ,880.05 961,880.05
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VILLAGE OF HOFFMAN ESTATES
2010 TAX LEVY - 2011 EDA SURPLUS DISTRIBUTION

Tax TLY2G10 Base Increasein  TLY201G TLY2010 TLY2010 Surplus FY2011
PIN # Property Code Agency # EAV EAV EAV Tax Rate  Total Tax incremental Tax  Rate  Susplus Amt.
01-33-300-008 Liberty Mutuai Bldg 10071 p723-3 7,036,590 - 7,036,580 7.244 509,730.58 508,730.58
01-33-300-00% Sears Corp 10071 0723-3 560,050 - 560,050 7.244 40,570.02 40,570.02
01-33-304-004 McShane 10071 0723-3 125524 - 125624 7.244 $,100.20 $,100.2¢
01-33-304-00% Prairie Pointe LLC 10671 0723-3 318,437 - 316,437 7.244 23,140.02 23,140.02
01-33-304-006 Prairie Pointe LLC 10071 07233 73,003 - 73,003 7.244 5,288.34 £,288.34
01-33-304-0C7 Prairie Pointe LLC 10071 G723-3 391,789 - 381,788 7.244 28,381.20 28,381.20
01-33-304-008 Prairie Pointe LLC 10071 0723-3 324,182 - 324,182 7.244 23,483.74 23,483.74
01-33-304-009-1001 Prairie Pointe Medical Cir 10071 0723-3 47,441 - 47,441 7.244 3,436.63 3,436.83
01-33-304-009-1002 Prairie Pointe Medical Cir 10071 07233 361,822 - 361,822 7.244 26,210.39 26,210.38
01-33-304-008-1003 Prairie Pointe Medical Ctr 10071 p723-3 487,205 - 487,205 7.244 35,293.13 3529313
01-33-304-008-1004 Prairie Pointe Medical Cir 10071 0723-3 487,397 - 487,397 7.244 35,307.04 35,307.04
01-33-304-00S-1005 Prairie Pointe Medical Cir 10071 0723-3 1,134,372 - 1,134,372 7.244 82,173.9 82,173.91
01-33-303-006 Parcels 23 (Partial), 24 10078 07234 - 134176 {134,176) 7.466 - {10,017.58)
01-33-303-008 Parcel 24 10078 07234 - - - 7.466 - -
01-33-303-00¢ Spons Authority 10078 07234 3,125,027 - 3,125,027 7.466 233,314.52 233,314.52
01-33-303-019 Chipotle Bldg 10078 07234 1,075,681 - 1,075,681 7.4686 80,310.34 80,310.34
01-33-305-003 Prairie Pointe LLC 10078  0723-4 316,477 - 316,477 7.466 23,628.17 23,628.17
01-33-305-004 Prairie Pointe LLC 10078 07234 6,227 - 6,227 7.465 46431 464 .91
Total - Phase Ii 187,227,798 5,184,118 182,043,681 13,745.638.12 13,363,649.46 30% 4,010.894.84
Totals - Sears TIF 365,560,634 5,224,196 380,336,438 26.664,269.68 26,285,176.78 5,357,786.84
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COMMITTEE AGENDA ITEM
VILLAGE OF HOFFMAN ESTATES

SUBJECT:
MEETING DATE:
COMMITTEE:
FROM:

New Banking Services Contract
December 5, 2011

FFinance Committee

Michael DuCharme, Director of Fm

To enter into a contract for banking services.

PURPOSE:
BACKGROUND The Village has been utilizing Charter National Bank & Trust for their
banking services for many years, The services the Village has utilized
include:
e Ten checking and savings accounts, including the main Village
operating account and payroll account.
Daily deposits of Village revenues.
o Credit card payment processing at the Finance front counter and
Police Department.
¢ ACH processing for water bill remittances.
« Direct deposit processing for payrolls.
¢ Remote depositing — all water remiftances are scanned in the
Finance Department and an electronic version of the checks are sent
to the bank. No physical checks for water payments are taken to the
bank.

Charter has provided excellent customer service and for the most part has
been able to keep up with technology. It should also be noted that Charter
has charged the Village no bank fees for years, and only recently staried
charging the Village for remote depositing, a service that we just
implemented within the last year or so. A few months ago, the Village
Board instructed staff to send out a request for proposal (RFP) for banking
services,

DISCUSSION In October, 2011 the attached RFP was mailed out to all banks that have a

local branch in Hoffman Estates. On the due date, we had a total of 6

banks submit proposals. One bank withdrew their proposal after submittal.

HE Community

Bank Chase First American Citibank Harris Charter One
Total Cost of $21,776 $14,706 $17,836 $21,061 $21,637 $22.736
Primary
Services
Earnings ($18,345) ($6,360) $0  ($10,192) $0 $0
Credit
Allowance
Net Fees $3,431 $8,346 $17,836 $10,869 $21,637 $22,736




While reviewing the proposals, it was clear that all of the banks would be
able to provide the Village with the basic services it needs. In terms of
pricing, Hoffman Estates Community Bank (HECB) was at the top of the
list due to the Earnings Credit Allowance (ECA} they were offering the
Village. An ECA is similar to interest, but it is used to offset bank fees.
Most banks offer an ECA of about .30% currently. However, HECB was
proposing a 1% ECA. This, when factored into their pricing equation,
lowered their total annual fees dramatically.

Staff conducted extensive research in terms of the services offered by
HECB as well as reference checks. During this process, we found that we
were not confident that HECB would be able to meet our needs.
References were not of a similar size compared to the Village so it was
hard to know if HECB would be able to handle the volume of transactions
that would be coming from the Village. Their online banking system was
sufficient, but did lack in some areas. Additionally, the accuracy rate of
their remote depositing process was proposed at 75%, which was lower
than the 90% being offered by the 2" Jowest proposing bank.

The second lowest net fee proposal comes from JPMorgan Chase Bank, It
was clear that Chase stood above all of the other proposing banks in terms
of being able to offer, not only the basic services the Village needs today,
but also expanded services the Village could benefit from in the future.
This, in addition to their longevity and reputation in the banking industry,
is the ultimate reason they are being recommended by staff.

The branch the Village would be dealing with on a daily basis is located on
Golf Road in the Village. Key banking staff that would be working on the
implementation are located in their Chicago office. However, this was the
case with all of the banks submitting proposals; the staff that would be
working with the Village on the larger aspects of the implementation were
never located in the local branch, so this was not a concern. With Chase,
the Village would have one point of contact for any issue that arises. This
was not the case with HECB, where we would contact different bank
employees depending on the issue.

The Village of Hoffman Estates currently has a history with Chase and the
bank representatives we would be working with. The Village credit cards
used by management staff are through Chase. Chase performs ACH
(Automated Clearing House) receiver services for the Village; when a
resident pays their water bill through their own personal bank website, the
Village is sent a physical check with no remittance stub. About $125,000
of water bill payments come into the Village via this method each month.
Since no stub is sent in, the payments cannot be processed through our
remittance processor. A large amount of staff time would be required to
look up each water billing account to make sure the payment was posted to
the correct account. The ACH receiver services that Chase performs
intercepts these payments from the individual banks before paper checks
are cuf, and the payments are remitted to the Village electronically and
automatically uploaded into our financial and water billing systems daily.



FINANCIAL IMPACT:

RECOMMENDATION:

ATTACHMENTS

This service alone has saved the Village a large amount of staff time
processing these payments.

All of the submitted proposals have been placed in the Trustee Ante-room
for the Committee’s Review, and both the JPMorgan Chase Bank and the
Hoffman Estates Community Bank’s proposals have been attached to this
Committee item, along with a summary ranking of all the proposals.

Under the new agreement with Chase Bank, the Village will be paying
approximately $8,346 annually in bank fees, including the offsetting ECA.
This amount is based on estimated levels of transactions with the bank and
will fluctuate depending on the actual activity that takes place.

Request approval to enter into a three year agreement for banking services
with JPMorgan Chase Bank, N.A. per the costs specified in their proposal
dated October 28, 2011,



BANKING SERVICES PROPOSALS

Same Day Wire Credit

X

X

X

ANNUAL COST
First HE Comm Charter
SERVICE ANNUAL VOLUME Chase American Bank Citibank Harris Cne
Depository Services:
Account Maintenance {10} 120 900.00 0.00 1,440.00 2,404.00 1,200.00 1,800.00
Checks Cut 6,200 552.00 .00 552.00 690.00 650.00 1,035.00
Deposit Slips Processed 364 273.00 0.00 182.00 72.80 273.00 364.00
Items Deposited 1,500 120.00 0.00 152.00 152.00 171.00 228.00
FDIC Assessment Fee 2,000,000 2,628.00 none 3,057.53 2,599.20 2,826.00 2,799.9¢6
Wire Transfers, Incoming 84 420.00 840.00 §72.00 588.00 £30.00 630.060
Wire Tranfers, Outgoing 120 600,00 1,200.00 950.00 860.00 750.00 840.00
Notification of Wires 0.00 0.00 0.00 168.00 .00 3068.00
Book Transfers 55 0.00 0.00 0.00 0.00 82.50 6.60
ACH, In 1050 52.50 0.00 84.00 126,00 157.5¢ 105.00
ACH, Out 170 8.50 Q.00 13.60 22,10 25.50 17.00
ACH Origination 356 360.00 5.76 180.00 7.20 35.00 3.60
ACH Returned 18 £3.00 90.00 81.00 S0.60 126.00 54.00
ACH Maintenance Fee 180.00 Q.00 420.60 840.00 300.00
Notification of ACH 2.00 .00 6.00 0.00  rotoffered
Stop Payments i0 50.00 200.00 100.00 125.00 180.00 S0.00
Chargeback 70 350,00 350,00 315.0C 350.00 280.00 210.00
Online Maintenance 12 720,00 1,200.00 T20.00 1,810.50 1,020.00
Deposit/Image Archiving 218.00 765.44 600.00
Remote Deposit:
Deposit Transmissions 253 0.00 0.00 126.50 50.60 189.75 253.00
Number of Transactions 144,000 7,200,000 12,690.00 11,520.00 11,520.00 10,080.00 11,520.00
File Storage/Viewing Capabilities 12 120.00 .00 0.00n 0.00 0.00 0.00
Maintenance 12 0.00 1,086.00 1,620,00 720.00 180,00 600.00
Licensing 420.00
Cost wfo Earnings Credit 14,706.00 17,835.76 21,775.63 2108090 21,637.1% 22,736.16
Earnings Credit Alfowance {6,360.00) {18,345.24) {10,191.78)
Subtotal Cost 8,346,000 17,835.76 3,430,3% 10,869.12 21,637.19 22,736.16
Credit Card Processing:
Interchange/Assessment Rate 30.13% Q.20% 0.10% 0.20% 0.18%
Cost per Deposit 0.001 .10 0.08 0.10
Batch Fee .10 .02
Terminal {Optional} one time fee 475.00
Setup Fee 25.00
Access and Maintenance Fees 118.40 120.00 33.00
Total Credit Card Processing 485.83 1,367.40 831.00 808.00 1,435.60
Credit Card Recurrent Billing
Web Development & File Integration {one time fee} 1,450.00
Custom Development per hour 125.00
VPS Gateway Feeper transaction 0.10
Web ASP Transaction Fee per transactions 0.35
Transaction Cutput File Fee per month 29.50
‘OTHER SELECTION CRITERA
Hoffman Estates Location X X e X X
After Hour Drop Box X X X X -
On-5ite Safety Deposit box X - X X X -
Collateral 110% 1ic% 110% 110% 110% 105%

RO mention



BANKING SERVICES PROPOSALS

SERVICE ANNUAL VOLUME
ACH Vendors Payment System
Credit Card Automatic Debit
Bank Statement Availability Ondine
Bank Statement Availability Paper
Online Capabilities:
Daily balante reporting
Detailed credit and debit postings
Internal account to account transfers
Recurring wire transfers and ACH payments
Reusable templates
ACH debit and credit type transactions
Stop payment orders
Minumum of 6§ menths of statements
Configure user accounts with multi-level security

References

Other Relevant Information:
Total Capital Ratic
ACH Orgination advance scheduling
Online Bank Statement Storage

Additional Recommended Services:
Account Reconciliation
Positive Pay
ACH Positive Pay
ACH Debit Blocks & Filters
Lockbox Services
Zero Balance Account Services
Health Savings Account
Bank Benefits for VOHE Employees
Monthly/Annual CD Rom
CD ROM Check Imaging
Cnline Electronic Payment System
Corporate Credit Cards

Chase
X
X

1 day

X oM oM ON XK W X W X

L

15.30%
b
7 yrs

First
American
X
X
2-3 days
5 days

oM oM oM M X X

15Smn

13.80%
30days
on CD

ANNUAL COST
HE Comm
Bank Citibanik
X ¥
b X
1 day 1 day
5 days 10 days
X X
X X
X X
X X
X x
X X
X X
X X
% X
ORiY gIVen It
X finalist
13.50% 16.90%
X 14 days
18mn up to yrs
¥
X %
X
X X
X X
X

Harris
X
X

1 day

oM XM XM M M M WM X

13.45%
30 days
up to 7yrs

Charter
One
X
%
7 days
10 days

O A A I A

o

13.75%
3 days

na mention

A A
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Village of Hoffman Estates

Request for Proposal for Banking Services

October 2011

Village of Hoffman Estates
1900 Hassell Road
Hoffman Estates, IL 60169




, ) Village of Hoffman Estat
RFP for Banking Services 28 ares

. INTRCDUCTION
A, General Information

The Village of Hoffman Estates (the “Village”}, llincis invites commercial banking institutions
(the "Bank”) who possess the capability and expertise to provide depository and various other
banking services for the Village, to submit proposals far the provision of these services
according to the requirement set forth in this document. The Bank selected will provide these
services with the highest level of quality at a competitive price.

B. Instructions

To be considered, three (3) paper copies of the proposal must ke mailed or hand delivered in a
sealed envelope to:

Michae] DuCharme
Finance Director

Village of Hoffman Estates
1900 Hassell Road
Hoffman Estates, [L 60169

All proposals must be received no later than 4:00pm on Friday, October 28, 2011. Facsimile or
electronically transmitted proposals will not be accepted. The Bank accepts all risks of late
delivery of mailed proposals, regardless of fault.

C. Contract Term

The Village will be entering intc a three {3) year agreement with the Bank for the services
outlined in this proposal, with the option for the Village to renew for an additional two (2} year
period upon mutual agreement of terms with the Bank. Agreed upon fees will remain fixed for
the first three years of the contract,

The contract may be terminated by either party by giving written notice to the other party no
later than ninety (90) calendar days before the proposed termination date. This provision may
be exercised only after the contract has been in effect for six {6} calendar months. The Bank
shall be entitled to just and equitable compensation for satisfactory work completed to the
termination date, but under no circumstances will any damages be paid as a result of the
termination of the contract.
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D. Terms and Conditions

The Village reserves the right to reject any or all proposals submitted. Submission of a proposal
indicates acceptance by the firm of the conditions contained in this request for proposal, unless
clearly and specifically noted in the proposal submitted and confirmed in the contract between
the Village and the firm selected.

The Village reserves the right toc amend, cancel or reissue the RFP at any time. Inthe event of a
material modification, notice will be published to all known preoposers. If deemed necessary by
the Village, proposers will be given an opportunity to modify their proposal in the specific areas
that are affected by the modification based on a timeline identified by the Village.

The transaction amounts and volumes identified in this document are estimates based on prior
information. The Village in no way guarantees these as minimum or maximum volumes. There
is no expressed or impliad obligation for the Village to reimburse responding firms for any
expenses incurred in preparing proposals in response to this request.

E. Proposal Format
All Banks wishing to submit a proposal must submit the following documents:

o Title Page including proposal subject, bank name, the name, address, e-mail address and
phone number of the contact person for the bank, and the date of the proposal

« Background information of the Bank, including full name and principal address, Hoffman
Estates locations, basic information of the Bank as an institution and summary of
experience with municipal clients

+ A description of the organization and location of the relationship team that will be
assigned to the Village

+» Complete cost proposal listing all fees, see Proposal Form attached

+ A listing of any excepticns within proposal

* Adescription of all online banking services included in the cost proposal

* A listing of any additional recommended services the Village may chogse to implement
in addition to the outlined required services

s Proposed implementation schedule

e Contact information for a minimum of three {3} relevant references for each of the
required services, preferably municipal, in the Chicago Metropolitan area of similar size
and services requested.
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F. Oral Presentation

The Selection Committee may, at its discretion, request any or all Banks to make oral
presentations. Such presentations will provide the Banks with an opportunity to answer any
questions the Selection Committee may have on a Bank’s proposal. Not all Banks may be asked
to make such oral presentations.

II. EVALUATION OF PROPOSALS
A, Selection Committee

Proposals submitted will be reviewed by a Selection Committee, consisting of the Director of
Finance, the Assistant Director of Finance and the Senior Accountant, Other parties within the
Viliage may be consulted for input as it relates to their areas of responsibility or expertise.

B. Selection Criteria

The following criteria will be analyzed to determine which bank the Village will contract with.
These criteria are not listed in order of importance.

e Capabilities of local Hoffman Estates branch
¢ Fees for service

e Online capabilities

* (Customer service

+ Safety and creditworthiness of Bank

C. Timeline of Review and Final Selection
The Selection Committee will make a recommendation to the Finance Commitiee and Village

Board. The Finance Committee will review the recommendation and the final selection will
remain the decision of the Village Board,

Request for Proposals Issued October 4, 2011

Due Date for Proposals - October 28, 2011 at 4:00pm

Review of Proposals October 31 through November 9, 2011
Finance Committee Reviews November 14, 2011

Village Board Approves Contract November 14, 2011

Selected Bank Notified November 15, 2011
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1. SCOPE OF SERVICES
A. General

The Village is seeking proposals for banking services of both core services and non-core ancillary
services, The preferred arrangement would award a contract for all services to one Bank with a
full service branch in Hoffman Estates that offers after hour drop box capabilities. Also, the local
branch would need to have safety deposit boxes on-site for remote storage of Village backup
data.

B. Collateralization of Account Balances

All Village funds on deposit in excess of FDIC insurance [imits must be secured by some form of
collateral, witnessed by a written agreement and held in the name of the Village at an
independent third party institution. The amount of ccllateral provided will not be less than
110% of the fair value of the net amount of public funds heing secured. The Village will accept
the following assets as collateral:

¢ .S Government Securities

e Obligations of Agencies or Instrumentalities of the U.S. Government

e Obligations of any State of the United States, or any municipal or cther political
subdivision thereof that are rated “AA” or better by a nationally recognized rating
service

+ General Obligation Municipal Bonds rated “A” or better by a nationally recognized rating
service

C. Accounts Included

The Village will have ten (10) separate accounts set up, including eight (8} checking accounts,
The types of accounts will include the General Fund operating account, payroll and various other
accounts. Five (5) of these accounts will be set up as interest bearing checking accounts. The
Village will typically maintain a $2,000,000 balance in the operating account, although this
amount is not guaranteed by the Village.
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D. Bank Statements

The Village will accept monthly bank statements in electronic form or paper form to be received
within ten {10} business days after the last day of the month and will include copies of all
cleared items.

E. Monthly Fees and Charges

The Village currently pays minimal fees. All charges for banking services shall be reported on a
monthly account analysis statement along with an invoice and received in electronic form or
paper form within ten {10) business days after the last day of the month. The Village will review
the charges and process payment with an option to select automatic payment, if desired.

F. Automated Clearinghouse

The bank must be both a “sending” and “receiving” bank on the Automated Clearing House
{ACH] network to accommaodate a payroll direct deposit program and vendor payments, as well
as other services. This service shall also include full account blocks and filters to safeguard the
Village assets and information. The Village will also be explering the possibility of implementing
a system in which vendors will be paid via ACH, as well as allowing utility billing customers to
charge their bill to their credit card on a menthly basis. Please provide the cost for these
services.

G. Online Banking Services

The Village requires the Bank to provide comprehensive online banking services. These services
shall have sufficient security features to ensure the protection of Village assets and information.
Please provide a description of online services as well as security features in your proposal. At a
minimum, the following cnline services wiil be required:

* Daily halance reporting

+ Detailed credit and debit postings .

* Initiation of internal account to account transfers

+ Initiation of recurring wire transfers and ACH payments

e Ahility to save recurring wire transfer instructions in reusable templates
e Initiation of ACH debit and credit type transactions

* Placement of stop payment orders

+  Ability to view minimum of [ast six (6} months of statements

Village of Hoffman Estates _
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s Ability to configure user accounts with multi-level security

H. Transfers Between Accounts

On a regular basis, the Village will make transfers between the various accounts. All transfers
will he done electronically via online banking services. In emergency situations, transfers may
be initiated via the phone by authorized signers. Credit for any transfers between accounts will
be given on the same day as the transfer is made.

|. Remote Deposit

The Village currently processes its utility bill remittance payments in-house. It is estimated that
the Village procasses between 12,000-13,000 checks per month. 1t is our preference that the
Bank will be able to accept electronic files for deposit and the proposal should include the cost
of each deposit and the per item charge, if applicable.

1. Credit Card Processing

The Village currently accepts Visa, MasterCard and Discover payments over-the-counter, The
estimated annual volume is 4,200 transactions totaling $375,000. There are a total of four (4}
terminals at two {2) separate locations. Please include the cost of new equipment In your
proposal, if applicable.

K. Safety Deposit Boxes

The Village will have three (3] safety deposit boxes with authorized signers.

IV. VILLAGE OF HOFFMAN ESTATES INFORMATION
A. Contact Persons

The Bank’s principal contact with the Village of Hoffman Estates will be Rachel Musiala,
Assistant Director of Finance, or a designated representative, who will coordinate the assistance
to be provided by the Village. Contact information for key Finance Department staff is as
follows:
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RFP for Banking Services
Michael DuCharme Rachel Musiala Susan Tompkins
Director of Finance Assistant Director of Finance Senior Accountant
847-843-4801 847-843-4802 847-843-4803
michael.ducharme@vohe.org rachel.musiala@vohe.org susan.iompkins@vohe.org

B. Background Information

The Village of Hoffman Estates serves an area of 22.1 square miles with a population of 51,855
according to the 2010 Census. More than 89% of the Village is located in Cook County, with the
remainder falling within Kane County. The Village is a home-rule municipality as defined by the
llincis Constitution. The Village operates under the council-manager form of government. The
Village's fiscal year begins on January 1 and ends on December 31, The Village's annual budget
for the 2011 fiscal year is $107,866,662. The Village currently has 337 full-time and 15 part-time
positions.



VILLAGE OF HOFFMAN ESTATES BANKING SERVICES

BANK:

PROPOSAL FORM

Estimated Annual

Annual Service

Bank Services Veolume Charge Per Item Charge

Depository Services:
Account Maintenance {10 accounts)
Checks Cut 6,900
Deposit Slips Processed 364
Items Deposited 1,900
FDIC Assessment Fee {10 Accounts)
Wire Transfers, Incoming 84
Wire Transfers, Qutgoing 120
Notification of Wire (emails}
Transfers between Accounts 55
ACH, In 1,050
ACH, Out 170
ACH Qrigination 36
ACH Returned 18
Notification of ACH, Incoming {email}
Stop Payments 10
Chargeback 70
Online Check/Deposit Archiving

Remote Deposit:
Deposit Transmissions 253
Number of Transactions 144,000
File Storage/Viewing Capabilities

Credit Card Processing:
Number of Transactions 4,200
Amount of Transactions $375,000
Average Amount per Transaction $89.29
Cost per Deposit
[nterchange Rate
Account Maintenance
Equipment Fees

Total Cost for Proposed Service |

Average Monthly Cost (Tetal + 12) [
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PMA Financial Network, Inc. T o PM A REPORT

2135 CityGate Lane, 7th Floor
Naperville, TL 60563

info@pmanetwork.com
630.657.6400

A Prudent Man Analysis
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FIHARNCIAL NCTWORK

PMA RATING SCALE

Rank 1 — “Superior”

Institutions rated “Superior” consistently report the best financial figures in the industry. Their
capifal ratios are high and problem loans are kepf to a minimum. They also have a high interest
spread and generate a healthy return on assets by keeping expenses under control. Excellent
management characteristics are displayed in this category. Timely repayment of investments is
extremely probable,

Rank 2 — “Above Average”

Institutions rated “Above Average” are strong institutions with solid capital ratios. Delinquent
and past due loans are dealt with prudently and kept to modest levels. Low overhead and strong
spreads are credited to strong management policics. Timely repayment of investments is highly
probable, but the institution is somewhat more susceptible to adverse business conditions
compared to higher rated institutions.

Rank 3 — “Average”

Institutions rated “Average™ maintain capital levels in cxcess of federal requirements. Compared
to the above classifications, these institutions generally display somewhat lower profitability and
more problematic loans. Management has demonstrated capable skill in formulating and
executing effective strategies. Timely repayment of investments is also highly probable, but
adverse business conditions are more likely to have an adverse effect on the instifution’s ability to
meet financial obligations compared to higher rated institutions.

Rank 4 — “Below Average”

Institutions rated “Below Average” arc experiencing financial difficulty. Some instifutions may
fell below federal capital requirements. Further, high levels of problem loans could jeopardize
capital levels, High overhead and interest expense, problematic loans, and repossessed loans
severely impair profitability. Management needs to reorganize plans and policies to improve
future performance. The institution has speculative investment characteristics that result in
greater uncertainties regarding the institution’s ability to meet financial ebligations compared to
higher rated institutions.

Rank 5 — “Poor”

Institutions rated “Poor™ have the highest probability of failure. Capital ratios that are below
federal minimum requirements are characteristic of these institutions. High levels of delinquent,
nonperforming and repossessed loans have taken their toll in nearly all financial figures. Unless
balance sheet improvements ocour, these institutions will likely fail. The institution may be
unable to meet future financial obligations and regulatory assistance may be necessary.

The PMA Rating Scalc from strongest to weakest is; 1, 1-, 2+, 2, 2-.3+,3,3-, 4,and 5

Integrify. Commilment. Performance. ™



PRUDENT MAN ANALYSIS ﬁPMA

Barrington Bank & Trust Company, National Association
INSTITUTION PROFILE

FINANCIAL NETWORK

201 South Haugh Straet Branches 5 PMA RATING 21 Analyst
Barringlen, IL 58610 Establishad 12118786 (see raling note)
htip:iwww baingionbank.comy  FDIC Cert # 34395
Officer's Name Titla AT-A- GLANCE SUMMARY
W. Bradley Stefson CEOD
Jim Weilar CFG Tolal Asset Size; Large asset hase
States Of Operalions 'Branches} Asset Alocation. Mix of assels with a conceniration in commercial & indusirial
IL{5} toans
Capital Adequacy: Satisfactory capllalization exceeds reguiators’ minimum 'Well-
Capifalized' tovel
Asset Quality: Near average assef quality
Cradit Ralings Rating  Walch
S&P LT Issuer Rating NA NA
Moodys LT Deposit Rafing NA MNA Profitabllity: Near average earnings are generaled
Fitch LT Deposit Raling NA NA
HOLDING COMPANY Nei [nterest Income:  Near average net interest lncome
Wintrust Financial Corporation
727 North Bank Lane Agsets $14,615,857
Lake Forest,IL 60045 Ticker WTFC

Al Ratios are Year-To-Dato

TOTAL RISK BASED CAPITAL NONPERFORMING ASSETS
{As % of Rlsk Welghted Asseis} (As % of Total Assets)

18.00% 5.00%
_—'-'-'--‘

16.00%
14.00% o 4.00%
12.00% 2.00%

10.00% -
8.08% |— 2.00%
6.00% +—
* 1.00% -
4.00% —
2.00% - + + 3 + 8.00% - + +

2007 2608 2009 2010 201102 2007 2008 2009 2040 201102

RETURN ON AVERAGE ASSETS HET INTEREST MARGIN
(As Y% of Avorage Assets} {intaresat Income minus Exp IA go Asselts}

2.50% 5.00%

2.00% 5.06%

1.50% 4.00%

1.00% \ : . 3.00% | -
0.50% — 2.00% |

0.00% —-—I— - 1.00% 1
0.50% 2007 201102

’ 0.00% -
-1.00% 2007 2008 2009 2019 200102

= Banchmark <—— Peer Average

Cclober 14, 2041 Page 1of 3
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FIMANCIAL KETWORK

Barrington Bank & Trust Company, National Association

PROFITABILITY

ASSET ALLOCATION
2011Q2  2011Q% 201002
2% 1
2%, - 3% o Interest Income 3.80% 3.86% 4.64%
2% Irderest Expanse 0.77% 0.78% 1.06%
Net Intarest Income 3.03% 3.07% 3.58%
Provision For Loan Loss D.38% 0.28% 2.81%
Moninterest Income 391% 3.21% 1.32%
7% Moninterest Expense 5.88% 5.76% 6.36%
Gainf Loss of AFS Securities 0.01% 0.00% 0.02%
| %ﬁfggﬁefs;g;;gn;g“ts B ey ities SRV S Income Taxes 0.26% 0.08%  -0.33%
Net Incoma (ROAA} 0.44% 0.19% -0.53%
LOAN MResidenttzl RE BT fai RE OC CHARGEOQOFFS & RESERVES TO LCANS
ALLOCATION jnle) WAgri WOher
| B Lcan Loss Resarve  ~d— Bank Chargaol(s |
100% S50%
80% - — 3.00%
2.50%
60%
200% -
48% — 1.50% - / \
20% 1.00% —
ol  Be e =
B —
0.00% + £ + +
2007 2008 2009 2010 261102 2007 2008 2008 2010 201102
BANK RATIO ANALYSIS
Annualized Year-to-Dale 2007Y 2008Y 2008Y 201002 204003 201004 2041Q1 201142
Total Assets ($Million) $788 $818 $1.026 $1,035 $1,085 $1.182 $1.067 $1.15¢
Cors Capital 9.30% 8.56% 7.95% 8.92% 8.85% 9.94% 9.38% 9.60%
Tier 1 Capital / RWA 10.36% 817% 9.33% 10.45% 10.68% 11.36% 12.72% 11.07%
Total Risk Based Capital 10.83% 10.67% 13.10% 12.83% 12.81% 12.48% 13.59% 11.94%
MNonperforming Assets 0.95% 3.16% 271% 1.97% 2.24% 2.97% 3.24% 2.94%
Net Chargeofis / Loans 0.10% 0.39% 2.00% 0.79% 0.66% 0.70% 0.85% Q77%
Loan Loss Reserve / Loans 0.62% 1.01% B.78% 0.89% 0.73% 8.76% B.87% B.75%
Net Interest Income 3.10% 2.92% 0.03 3.59% 3.49% 3.48% 3.07% 3.03%
Refurs on Average Asssls (ROAA) 0.16% 0.34% 0.14% -0.53% 0.24% 0.37% 0.19% 0.44%
HOLDING COMPANY RATIO ANALYSIS
Anmialized Yearto-Date 2007Y 2008Y 2009Y  2010Q2 2010Q3  2010Q4 20111 2011Q2
Total Assets {3Million) $9.389  $10658 $12,218 $13.709  $14,100 $13,968 $14004 $i4.616
Core Capilal 7.68% 18.55% 9.28% 10.22% 9.87% 10.06% 10.30% 10.32%
Tier 1 Capital f RWA 8.74% 11.63% 11.00% 12.96% 12.35% 12.45% 12.74% 12.30%
Total Risk Based Capital 10.23% 13.07%  1244% 14.32% 13.67% 13.78% 14.09% 13.53%
Nonperforming Assets 081% 1.58% 1.74% 1.69% 1.63% 2.54% 2.95% 2.80%
Nak Chargeofis f Loans 0.16% 051% 1.64% 1.38% 1.20% 113% 0.99% 1.006%
Loan Loss Resserve / Loans 2.73% 1.91% 1.13% 1.08% 1.09% 1.10% 1.18% 1.159%
Net Inierest Income 2.77% 2.51% 2.73% 3.06% 3.03% 3.07% 3.13% 3141%
Return on Average Asssts (ROAA) 0.58% 0.21% 0.64% 0.45% 0.48% 0.47% 047% 0.40%
* Bold ralios may indicate stress, See glossary for definifions and additional fnformakion. Page 20f 3
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FINANCIAL NCTWORK

Rating Note:

The PMA Rating is based on bank data and external factors deemed relevant to the credit
quality of an institution at the time of the analysis. The PMA Rating is a forward-looking
opinion about an institution’s overall financial capacity to achieve timely repayment of
investments. In determining the health of an institution, consideration must be given to the
strength of that institution’s bank holding company and to other sources of support, which may
include sovereign support. A relatively weaker bank holding company can adversely affect an
institution’s credit quality. Likewise, a stronger bank holding company can provide an
additional source of strength to an institution.

Specific to this case,

Barrington Bank & Trust Company, NA ($1.1 billion in assets) i1s one of fifteen bank
subsidiarics of Wintrust Financial Corporation ($14.6 billion in assets), a bank holding company.
Barrington Bank & Trust Company qualifies for a PMA rating of _2- . Wintrust Financial
Corporation is relatively stronger in credit quality when compared to Barrington Bank & Trust
Company, NA and thercfore Barrington Bank & Trust Company, NA rating reflects this
additional source of strength.

Collateral Disclaimer:

Requirements for a perfected security interest in collateral pledged to 2 depositor are based on Section
1823(e) of the Federal Deposit Insurance Act and Articles 8 and $ of the Uniform Commercial Code. All
requircments from both of the above must be met to achieve a perfected security interest in pledged collateral. In all
cases, PMA recommends that the public body consult its legal counsel to determine the validity of such agreement.

Information contained in this report has been taken from sources which PMA believes to be reliable. Nonetheless, it cannot be
guaranteed to its accuracy or completeness and PMA is not responsible for any errors or omission resulting from the use of such
information. PMA ratings and analyses are not to be construed as recommendations, inasmuch as they do not comment as o the
suitability for & particular investor. The ratings and analyscs are based on current information fumished to PMA. PMA does not
perform an audit in connection with any ratings or analyses and may rely on unaudited financial information. The ratings
provided may be changed, suspended, or withdrawn as a result of changes in the information obtained or under other
circumstances. All views expressed accurately reflect PMA’s views regarding the covered banks, No parf of PMA's
compensation was, is or will be, related to the specific ratings or views expressed in this report.

Integrity. Commitment, Performance. ™ Page 3of3



PRUDENT MAN ANALYSIS ﬁPMA

JPMorgan Chase Bank, National Association

FINANCIAL NETWORBK

INSTITUTION PROFILE

1111 Polarks Parkway Branches 5,488 PMA RATING Aralyst
Columbus, OH 43240 Eslablishad jfre24 (5ee rating note)

hitp./fwww.jpmorganchase.com FDIC Cert # 628

OHicer's Name Title AT-A- GLANCE SUMMARY

James Dimon CEO

Douglas L. Braunstein CFO Tolal Assef Size: Second Largest Bank in the Nalion

States Of Operations {Branches) Asset Allocation: Well diversified balance sheet

CA{883) NY{849), TX(668),1L{421},MI(308),AZ{250),0H{283
),FL{276),NJ{240), WA{Z05),IN{ 190),LA(151).CO{120),0R(1

OLWIT7 ) GAL7 3, UT{E),KY{65),CTIS1 ), NVIdS,0K{33), Capital Adequacy: Tolal Risk Based Capilal is sfightly below averags, though
WW{30),ID{223DC{ ) MA(1),PA{1) good
t ity Strong asse! qualily is altained
Credif Rafings Raling  Walch
S4P LT Issuer Rating Ab- Cutlook Stable
Moadys LT Dapesit Rating Aad Quticok Negalive Profitability. Mear average eamings are generated
Fitch LT Deposlt Rating Ah MNA
HOLDING COMPANY Net Interest Income: Weak nst interest income
JPMorgan Chase & Co.
270 Park Avenue Assals $2,248,764,000
New York,NY 10017 Ticker JPM

AN Ralfos are Year-To-Date

TOTAL RISK BASED CAPITAL NONPERFCRMING ASSETS
{As % of Risk Welghted Assets) {As % of Total Asseis)

18.00% 5.00%
16.00%
14.00% 4.00%
42.00% 3.00% A,
10.00% | / T

8.00% - 2.00%

£.00% 1.00% / L

4.00% ' i l

2.00% - 000 — IR, — :

2067 20p8 2009 2910 20102 2087 2008 2008 2010 2011Q2
RETURN ON AVERAGE ASSETS MET INTEREST MARGIN
{As % of Average Assels} {Interest Incoms minus Expense [ Average Assets}

3.60% 7.00%

2.50% 6.00%

200% - 5.00%

1.50% 4.06%

1.00% 1 asewd ——

oo | I o

- 100% + — —
os0% | 2007 2008 2008 2010 201102 J I l . [
i 0.08% - t + i +
-1.00% 2007 2008 2569 2010 2011402
=— Benchmark  ¢=—= Pesr Avarage

Cclober 14, 2011 Paga 10f3
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JPMorgan Chase Bank, National Association FINANCIAL NETWORK

ASSET ALLCCATION | PROFITABILITY
2011Q2  2011Q1 201002
% " Interest Income 2.5%% 2.58% 2.69%
12% interest Expense 0.50% 0.48% 0.44%
17% Net Interest Income 200%  2.40%  225%
Provision For Loan Loss 2.27% 0.26% 0.59%
16% Nonirterest Incoma 2.21% 2.14% 2.31%
32%, Monintarest Expense 3.19% 3.10% 3.04%
Gainf Loss of AFS Securilies 0.11% 0.02% 0.20%
rﬁ gr?g&‘ai\gc ':m&"s“ =§ 54 Rggue:sa Repos gmri%t}_:;siﬁam Income Taxes 0.28% 0.24% 0.32%
BF ASSE;
N : Nak Income {(ROAA) {.66% 0.65% 0.82%
LOAN BResidential RE  WC lalRE OC 1al CHARGEOFFS & RESERVES TO LOANS
ALLOCATION oc W Agdeul WClher
[ m—t.can Loss R —&— Bank Chargect
) I | pied]
BO% | | . 4.00%
— 3.50%
60%, A.00% e
2.50%
0% - 200%
1.50%
0% — 1.00%
% 0.50%
! " i ) i 0.00%
2007 2008 2405 2610 204102 s007 201102
BANK RATIO ANALYSIS
Annualized Year-to-Date 2007Y 2008Y 2009Y 201082 201003  2010Q4  2041Q1 201192
Total Assets {$Million} $1,318,888 $1,746,242 $1,627,684 $1,568,093 $1,642,691 $1,631.621 $1,723,460 31,791,060
Core Capital £.19% 5.87% 5.99% £.08% £.26% 5.69% 571% 5.49%
Tier 1 Capital / RWA 8.26% B8.852% 8.52% 10.50% 10.23% 9.50% 9.45% 9.32%
Total Risk Based Capital 11.82% 12.33% 13.50% 14.61% 14.27% 13.50% 13.42% 13.11%
Nonperforming Assets 0.40% 1.30% 2.36% 2.34% 2.19% 2.14% 181% 1.68%
Net Chargeoffs / Loans 0.55% 1.30% 2.61% 2.19% 1.98% 1.98% 1.24% 1.17%
Loan Loss Reserve / Loans 1.42% 2.58% 4.25% 4.02% 3.98% 4.05% 3.89% 3.76%
Net Inlerest Incomsa 1.87% 247% 0.52 2.25% 2.25% 2.22% 2.10% 2.00%

Return on Average Assels (ROAA) 0.88% 0.71% 051% 0.82% 0.76% 0.73% 0.65% 0.66%

HOLDING COMPANY RATIO ANALYSIS

Annualized Year-fo-Date 2007Y 2608Y 2009Y 20102 2019Q3  2010Q4 2 2011Q1 2011Q2
Total Assets ($Million) $1,562,147 $2,175,052 $2,031,989 $2,014,019 $2,141,595 $2,117,605 $2.198,181 $2,246,764
Core Capifal 6.02% 6.52% 6.88% 6.91% 7.06% 7.04% 7.21% 6.99%
Tier § Capital / RWA 8.44% 10.48%  11.10% 12.12% 11.81% 12.12%  12.35% 1242%
Total Risk Based Capilal 12.57% 13.81%  14.78% 15.76% 15.45% 15.51% 15.63% 15.68%
Nonperforming Assets 0.53% 1.33% 2.54% 2.59% 2.38% 2.37% 2.42% 1.81%
Net Chargeoffs f Loans 0.89% 1.63% 3.29% 3.70% 139% 3.25% 205% 1.88%
Loan Loss Reserve / Loans 1.86% 3.04% 4.858% 4.95% 4.76% 4.44% 4.10% 3.84%
Wet interes! Income 1.83% 297% 2.54% 2.60% 2.56% 2.50% 2.28% 2.22%

Retun on Average Assels {(ROAA} 1.08% 031% 0.58% 0.80% 0.82% 0.85% 1.08% 1.02%

* Bold raties may Indlcate stress. See glossary for definitions and addificnal informatten. Paga 2of3
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FMIMANCIAL NCTWORK

Rating Note:

The PMA Rating is based on bank data and external factors deemed relevant to the credit
quality of an institution at the time of the analysis. The PMA Rating is a forward-looking
opinion about an institution’s overall financial capacity to achieve timely repayment of
investments. In determining the health of an institution, consideration must be given to the
strength of that institution’s bank helding company and to other sources of support, which may
include sovercign support. A relatively weaker bank holding company can adversely affect an
institution’s credit quality. Likewise, a stronger bank holding company can provide an
additional source of strength to an institution.

Specific to this case,

JPMorgan Chase Bank, NA {$1.7 trillion in assets) is one of five bank subsidiaries of
JPMorgan Chase & Co ($2.2 tnllion in assets), a bank holding company. JPMorgan Chase
Bank, NA qualifies for a PMA rating of _ 1 . JPMorgan Chase & Co is relatively equal in

strength when compared to JPMorgan Chase Bank, NA. Therefore, the level of support that may
be provided by JPMorgan Chase & Co is commensurate with the PMA Rating.

Collateral Disclaimer:

Requirements for a perfected security interest in collateral pledged to a depositor are based on Section
1823{e) of the Federal Deposit Insurance Act and Articles § and 9 of the Uniform Commercial Code, All
requirements from both of the above must be met to achieve a perfected security interest in pledged coliateral. In all
cases, PMA recommends that the public body consult its legal counsel to determine the validity of such agreement,

Information contained in this report has been taken from sources which PMA belicves to be reliable. Nenetheless, it cannot be
guaranteed to its accuracy or completéness and PMA is not responsible for any errors or omission resulting from the use of such
information. PMA ratings and analyses are not to be construed as recommendations, inasmuch as they do not corment as fo the
suifability for a particular investor, The ratings and analyses are based on current information furnished to PMA. PMA does not
perform an audit in connection with any ratings or analyses and may rely on unaudited financial information. The ratings
provided may be changed, suspended, or withdrawn as a result of changes in the information obtained or under other
circumstances. All views expressed accurately reflect PMA's views regarding the covered banks. No part of PMA's
compensation was, is or will be, related to the specific ratings or views expressed in this report.

Integrity. Commitmenl. Performance. ™ Page3of3
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| Proposal fr. P-_Mdi'_g-'a'n Ch afs"é-.B_éhk,'N.A'..t':o- Provide

"___Ba'nking Serv _(_I:__e's_' to the Village of Hoffman Estates -

Proposal Subject - ~ Banking Services

Bank Name JPMorgan Chase Bank, N.A.

Contact Person - "Susan Floetl, Banker Senior GNPH

Address 10 South Dearborn, Floor 36, Chicago, IL,
60603-2300
Email Address susan.floetl@chase.com
* Phone Number 312-732-6753

October 28, 2011

CHASE ©)



CHASE G

October 28, 2011

Michaei BuCharme
Finance Director

Village of Hoffman Estates
19800 Hassell Road
Hoffman Estates, IL. 601869

Dear Mike,

On behalf of JPMorgan Chase Bank, N.A., ("JPMcrgan Chase”) a federally chartered banking
institution and FDIC member, we respectfully submit our response to the Village of Hoffman
Estates Banking Services RFP. We are confident that you will find cur respense fo be a
complete, cost effective, and comprehensive set of solutions that are well positioned to serve
the Village's banking requirements.

Government entities have unique needs when it comes to banking services — and Chase
focuses on meeting the needs of the public sector. We provide products and solutions
structured to meet government entities’ specific needs. Many of our government clients have
been with us for more than 30 years a testament to both the quality of our products and our
wide range of services. Across the country, approximately 3,700 clients in the public sector use
our treasury services.

JPMorgan Chase is able to offer the products and services we know are important to the
Village. We clearly understand the role and responsibility asscciated with being awarded the
Village's banking services contract and our propesal demonstrates that we offer an optimum
level of banking services at a competitive price.

We believe the following points to be of key importance to the Village in considering our
response: :

Competitive Banking Service Cost-With our wide range of treasury services, we ¢an provide
the Village with competitive pricing such as:

> Discounted Service Fees
» Check Scanner at no cost _
» Upgraded card program- Enhanced rebate from first doeilar spent



CHASE ©

Comprehensive Solution-By selecting JPMorgan Chase, the Village will partner with a banking
services provider that offers a range of services created specifically to enable you to maximize
efficiencies that will help you provide more value to your constituents.

» Streamlining cash management through receivable and payment solutions, such as
check/coupon scanning for utility payments.
> Provide credit for capital improvement and leasing.

Customer Service-With Chaée, the Village will have a dedicated relationship team.

» Assigned customer service representative with backup of 9 other service team members
» After hours customer service center
» Relationship Team together have over 70 years of banking experience

Bank Profile-JPMorgan Chase & Co. (JPMorgan Chase) is a leading global financial services
firm with assets of $2.01 trillien and operations in more than 60 countries.

> Basel | Tier 1 Common of $120B, or 3.9%
» Estimated Basel lll Tier 1 Common of 7.7%
» Over 200 years we have demonstrated a commitment to government banking in the U.S.

We welcome the opportunity to expand our partnership with the Village to provide the financial
solutions outlined in this proposal.

Sincerely,

Sbg vot,

Susan Floetl

Sr. Vice President

Chase Government Banking
10 S Dearborn 36th Floor
IL1-1228

Chicago, IL. 60603

{312) 732-6753
Susan.floetl@chase.com
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Disclosure Statement

This decument was prepared exclusively for the benefit and internal use of ihe party to whom it is directly addressed and delivered
(the “Agency’) in order to assist the Agency in evaluating certain products or services that may be provided by J.P. Morgan.

J.P. Morgan is a marketing name for the Invesiment Banking, Asset Management and Treasury & Securities Services businesses
as well as the Commercial Banking, Mid-Corporate and Real Estate client segments of JPMorgan Chase & Co. and its subsidiaries
worldwida, Securities, syndicated lean arranging, financial advisory and other investmant banking aclivities are performed by J.P.
Morgan Securities Inc. and its securities affiliates. Lending, derivatives and other commercial banking activities are performed by
JPMorgan Chase Bank, N.A. {*JPMorgan Chase Bank™ and its banking affiliates, J.P. Morgan deal tearm members may be
employeas of any of the faregoing enlities.

All cash management arrangements, including pool implementations, are subject to the satisfaction of legal, tax, and credit due
diligence. The Agency will be required to sign an agreement with J.P. Morgan. J.P. Morgan does not provide advice on the fiscal
issues related to treasury structures and recommends that the Agency consult with its legal and tax advisors prior to entering info
any pooling arrangemant. The Agency is responsible for its own independent assessment as to the suitability and appropriateness
of the services hereunder for the needs and requirements of iis business.

J.P. Morgan is licensed under U8, Pat Nos, 5,910,988 and 8,032,137

This proposal is subject to and conditioned upon a mutually agreeable contract between the Agency and J.P. Morgan. J.P. Morgan
also requires execution of all applicable product and service agreements.

This document may contain information that is confidential andfor proprietary to JPMorgan Chase & Co. Such information is marked
‘confidential® and may not be copied, published or used, in whole or in part, for any purpose other than as expressiy authorized by
JPMorgan Chase Bank, N.A..

The following Is required pursuant to regulations adopted under Section 326 of the Uniting and Strengthening Amerlca by
Providing Appropriate Teols Required to Intercept and Obstruct Terrorism Act {USA PATRIOT Act) of 2001:

To help the United States government fight the funding of terrerism and money laundering activities, U.S, law requires banks and
certain other financial institutions to obtain, verify, and record information that identifies each client that opens an account. What this
means for our clients: Before opening a new account, we will require you to provide name, address, taxpayer idenfification number,
and other information andfor documentation that will allow us to identify the account owner{s), as required by law.

® 2011 JPMorgan Chase Bank, N.A. All Rights Reserved. Member FDIC,

”_ J.P. Morgan supports sustainable business practices and adheres to the principles of
i« environmental sustainability wherever possible.

MK

Page i
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Background Information of Bank

Background information of the Bank, including full name and principal address, Hoffman Estafes Jocations, basic
information of the Bank as an institution and summary of experience with municipal clients

- Full Naniets}

Holding Company JPMorgan Chase & Co.

Bank JPMorgan Chase Bank, N.A.

Holding Company 270 Park Avenue, New York, NY 10017

Bank 1111 Polaris Parkway, Columbus, OH 42340

Hoffiman Estates Location

Full Service Chase Branch 2555 W Golf Road Hoffman Estates, [L 60194

Basic Information

JPMorgan Chase & Co. {JPMcrgan Chase) is a leading global financial services firm with assets of more than
US $2.2 trillion. The firm is a leader in investment banking, financial services for consumers and businesses,
financial transaction processing, asset and wealth management, and private equity. A component of the Dow
Jones industrial average, JPMorgan Chase & Co. has its corporate headquarters in New York and its U.S.
retail financial services and commercial banking headquarters in Chicago. Under the J.P. Morgan and Chase
brands, the firm serves millicns of consumers in the United States and many of the world's most prominent
corperate, institutional and government clients. Information about the firm is available on the Internet at
www.jpmorganchase.com.

Cur leadership position is illustrated by our number one ranking in the following areas: ACH items originated,
same-day transfers, information reporting, CHIPS and Fedwire. We have cne of the most expansive global
footprints of any U.S. bank, with offices in 23 states and more than 60 countries, and the worid’'s most
extensive correspondent banking network.

As of September 30, 2011, JPMorgan Chase & Co. has:

»  More than 256,663 full-ime employees worldwide

«  Market capitalization of US $114 billion

«  Deposits of US $1.1 trillion

* Loans of more than $682.8 billion

= Tota! stockholder equity of US $182.3 billion

= Tier 1 capital and total capital ratios of 12.1% and 15.3%, respectively {estimated)

Experience with Municipal Clients

Our National Public Sector practice represents the largest industry segment of our Commercial Banking line
of business, supporting more than 3,700 public sector clients at the Federal, State, and municipal levels.

The public sector is a key industry segment in which Chase continues to invest and enjoy ehgoing growth,
maintaining dedicated public sector teams in 23 states (including Illincis).
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) E:_h ase 'pres_eri 'ce' i n I_-I;:Sffm an Eétafes

= 2 Branches, 7 ATMS, and 26 employees ‘gmfit\
= 130 Chase employees reside in Hoffman Estates f H; ’3:_3
«  Qver 27,000 consumer Clients E, ns E !‘f i
= Nearly 1,600 Smail Business Clients .\{t)“'(%.’f.’,j.ﬂf‘?:

Chase presence in lllinois

Employees

= We employ over 18,000 people working at over 140 cities in Ilinois

Corporate Responsibility

= Contributed more than $20 million to [llinois charities e
in 2010

= Paid more than $1.5 billion in wages and benefits to
lllinois employees in 2010

cutak fancgd
et v, e

Chycagn s
\ SPuioeywn Chones

=  Remitted more than $36 million in state and local
withhelding tax in 2010

= Paid more than $65 million In state and local taxes in
2010

Chase Clients

= Raised more than $5.4 billlon in financing for local governments and _
non-profit organizations in 2010 -, j

=  Extended more than 936,000 new loans and lines of credit in 2010 N -~

Community Development

= Originated more than 59,500 mortgage loans totaling $14.5 billion, of which 28% were
made to [ow- or moderate-income borrowers or for homes Jocated in low- or moderate-
income communities, in 2010

= Provided over $236 million in community develepment leans and investments in 2040

= originated more than 32,700 small business leans totaling $641 million, of which 11%
were made toe businesses [ccated in low- or moderate-income communities, in 2010

Merchant Services

Chase Paymentech, a subsidiary of JPMorgan Chase {JPMC), is a leading provider of payment processing
and merchant acquiring. The company’s proprietary platforms enable integrated soclutions for all payment
types, including credit, debit, prepaid stored value, electronic check processing and alternative payment
options.

Chase Paymentech has uniquely combined proven payment technclogy with a leng legacy of merchant
advocacy that creates quantifiable value for companies large arid small.

« In 2010, Chase Paymentech processed more than 20.5 billion transactions with a value exceeding $469.3
billion. ‘

»  For the sixth consecutive year, Chase Paymentech ranks as the number one Payments Processor
category according fo Internet Retailer’s Top 500 Guide.

= Chase Paymentech authorizes transactions in more than 130 currencies
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« Including many of the top brands, Chase Paymentech’s customer base includes 222,500 merchanis in
442,500 locaticns

Chase Paymentech has approximately 2,530 employees and operates a portiolic of proprietary payment
platforms, products and services. The company's executive team consists of professionals with an average of
more than 20 years experience in the industry. In addition, our employees participate in and infiuence the
payments industry through representation on the boards of the primary payment brands and networks., We
also host an independent Merchant Advisory Group to advance and evolve the interest of our clients.

Additicnal information is available at www.chasepaymentech.com.
Conclusion

We understand the needs of government clients and, as a leader in treasury services in terms of volume and
performance, we have the knowledge and experience that is necessary to provide outstanding services for
the Village of hoffman Estates.
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Relationship Team

A description of the organization and location of the relationship feam that will be assigned to the Village

Chase's llincis Government and Not-For-Profit team is a group of eight relationships managers {Susan
Floetl}, thirteen client service professicnals {Helen Okolita), and five credit underwriters and a division
manager (Rosemary Mauck). From this group Susan Floetl, Rosemary Mauck and Helen Okolita will
specifically work with the Village.

The Village of Hoffrmarn Estates will be supported by a local relationship team, comprised of experienced
professicnals committed to understanding your business, attentively listening to valuable feedback and
proactively providing targeted ideas to energize your treasury operations.

Relationship Management

Susan Fleetl is the Village's dedicated Relationship Manager and Banker. Susan will assist in maintaining the
most efficient account structure and communicate any relevant enhancements to our products and/or
services.

Relatlonshlp Manager .

Name Title N I 5“93" Fioet! semor Vice Pres;dent T
' "~ | 10 South Dearborn Street, i 36, Chlcago IL 60603

_ Office Address
Phaone 312-732-8753
Fax 312-732-7005
E-mail Susan.floeti@chase.com

Susan is a Senior Vice President in Chase’s Government Group. She has been with the bank for 36
years. She has experience working with various types of local government. Susan is a member of the
llinois Government Finance Officers Associaticn and has been a presenter at various conference’s on
many treasury subjects.

Rosemary Mauck is the Division Manager for the local Chicage gevernment group and is alsc available to
work with the Village. Both Susan and Rosemary have the authority to make decisions lacally for any issues
that invelve the Village.

' Rosemary Mauck Semor Vic -:_Pres:dent\. | 3 .
10 South Dearborn Streei Fl 36 Chicago, IL 60603

~ Office Address

Phone 312-732-6930
" Fax 312-732-7005
E-mail rosemary.mauck@chase.com

Rosemary Mauck is the Division Manager of the Government and Not-for-Profit commercial banking team
for the State of lllincis, lowa, Missour, and Minnesota. The group’s focus is providing financial services for
State and Local Public Sector institutions and agencies, as well as public and private organizaticns in all
levels of education, social service, and associations and arts and cultural institutions.

Rosemary has 20 years of experience with Chase Bank and is a member of Chase Bank's National
Council for the Public Sector and has served as the Chair of Chase’s National Council on Higher
Educaticn. In addition to various other not-for-profit boards, currently Rosemary is on the board of the
Reba Early Learning Center.
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Client Service

Cur commitment to service is an integrai part of everything we do and
one of the many reascns clients choose Chase for their Treasury
Service needs.

The Village of Hoffman Estates will be supported, on a daily basis, by | your Client Service Professional
our dedicated client service group. Client Service Professional (CSP), | (CSP) - A single point of contact for
Helen Okolita will maintain daily service responsibility, serving as your | all inquiries, all the time.

primary contact for customer service inquiries.

Client Service Professional, Senior

Office Address 10 South Dearborn Street, Fl 36, Chicago, IL 60603

Phone 312-732-6904
Fax 312-386-7649
E-mail helen.okelita@chase.com

Helen Okclita is your dedicated Client Service Professional with the GNPH - L Middle Market group,
located in Chicage. Helen Has nearly 31 years of experience with Chase Bank, including 17 years in
various operational areas and six (6) years as a Client Service Professional for Commercial Middle Market
Banking. She’s been a CSP for the Government Not-for-Profit Healthcare (GNPH) division for the last
seven {7} years.

Helen is qualified to provide a host of client service functions, including but not limited to:

= Actling as a point of escalation and advocating on your behalf to resolve issues or inquiries that arise
= Working with you to streamline/maximize your cash management function

*  Providing service support that aligns with your treasury operating modsi, performing analysis of your
activity and identifying solutions for your needs

= Assisting you in navigating the bank and informing you about our support channels, preducts and
services

*  Proactively alerting you to changes and addressing issues before they become problems
»  Providing acceunt and cross-product support

Chase uses a cross-product support approach to customer service. [f your CSP is unable {0 resclve issues at
the initial peint of contact, she will engage the appropriate Chase department(s) on your behalf. Helen will
consult with product and operations experts, as needed, to deliver appropriate and timely resolutions with
respect to the Village's requests, while our Operations experts are responsible for managing research
functions for investigation requests,

Client Service Professionals have the authority to engage all levels of management and escalate within the
Client Service organization, across Chase departments up to the Chief Executive Officer. For each service
provided, Client Service has a detailed matrix of contacts and escalation procedures to expedite resclution,
These procedures aiso include internal service standards to ensure that other Chase groups are providing
timely responses. [n addition, Client Service regularly communicates with your relationship sales officer and
relationship manager tc ensure that all parties supporting the Village remain aware of your Chase banking
relatienship activity.
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Cost Proposal

Complete cost proposal listing all fees, see Proposal Form attached

Please refer to Appendix 1- Cost Proposal.
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e Exceptions

A listing of any exceptions within proposal

Chase is electing not fo take exception to any provisions outlined in the RFP.
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Online Banking Services
A description of all online banking services included in the cost proposal

Use our automated J.P. Morgan ACCESS system to view account information,
online. A user-friendly and comprehensive web-based system, J.P. Morgan

ACCESS is a robust information-reporting and transaction initiation tool.

. . L . . o J.P. Mergan ACCESS is
The Village of Hoffman Estates will maintain daily, online visibility to alt of the available 24 hours per
Village's Chase and non-Chase accounts, globally through a single consistent day, seven {7) days per
portal. week {excluding minimal

maintenance periods) and

J.P. Morgan ACCESS integrates balance and {ransaction informatian delivery, is accessible using any
transaction initiation services {wire & ACH, Global ACH/EFT), controlled W{ﬂrf?\fs-based C%rpputer
disbursement, investment and inquiry management tools in a seamless with internet capability.
environment.

J.P. Morgan ACCESS combines powerful weh-based cash management tools to provi de a secure, reliable single

point of access to a wide range of financial transactions.

Gnline inqufry Portal

= Wira Transfor Aterts n Single $tgn On Securlty

= Wire Racails end Retums = Multi Benk Reporting ® Entitlemants
= ACH Originated Revarsals and Deletinne = Variety of Export Foirmats = Duat contrat

= Functional cont/Umits
= Secure credantlal distribution
= R5a Secuds [Re B

= ACH laqulsies

Liguidity Seiutions SSERVE The Portat

® Cash balances and Ontine Inquiry
mvastment posltions

m {ash concantration
structures and Maws

W Intar-company positians
end accruals

Security
Administration

Liquidity

Solutions Cash Balances

And Transaction
Reporting el —

Batance and transaction reporting
u Current day reporting

ACH Initiation P Morgan ACCESS o prorday mpening

T Lain » = Export repornts to Flle BAI2,
. M0 C5V) For Integration

USACH
B Bisbursamarts
u Paymants vendor and

m Dl down capabflitles
. m fudtl-bank

. ?:::!;Ld Fodoret tavxos Paycble Web = Autarmated Sthedule Reports
= File import Services (PWS) Funds Travsfer | ponds Teansfer

[nitiation

Fayable b Servives (US s Cross border wird o Bopk transfors

accounts) System = Domestlc wires  m Multicurmancy wles,

m Check Inquiry = Fadwlre/CHIPS checks, PX lmport

B 5top Payment u Checks u FX F1I functlon to

u 7 Yagr Chock Image Retrieval = Multi-bank connack ¢Hent usart

= Pasitive Pay & AutofX directiy to J.P. Macgan
= ARP inputfOutput = Import payment denling room for

=& Online Statermnants fkes Fram ERP X-bordar FX transaciiens
u Chock and Deposit Download systam

Figure 1

J.P. Morgan ACCESS Modules

* Cash Balances and Transactions Reporﬁrig — Access accurate and complete information abotit
Village accounts in every part of the world. Reporting includes balances and transactions for beth current
and prior day. The Village will alsg be able to export data for integration with decision tocls and employ
numerous fillering parameters and saved report templates allowing you to customize and schedule
reports as needed.
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=  Funds Transfer Initiation (FT1} — [nitiate and send wire transfers across the country and around the
world. FTI includes multibank, multicurrency, freeform and repetitive lines, as well as file import features.

« Account Transfer {AT)—Transfer funds interstate between your Chase bank accounts in real time via
the Internet.

= Automated Clearing House {ACH) Initiation — Create, store and send payment and collection
information quickly and securely including [AT and CTX, as well as updated and compliant federal and
state tax templales.

=  Payables Web Services (PWS) — Simplify daily disbursement activities by executing and menitoring
your check transactions around the clock via the Internet. PWS includes services such as inquiry on
status of paid items, online stop-paymenis, check and deposit image archive, Pasitive Pay, check printing
and data download capability.

» eServe — Utilize a self-service, Internet-based management tool that provides ¢lients with an integral
way of servicing, make inquiries, track issues and get reperting information cn their Chase Global
Clearing and/or USD ACH Origination transactions.

= Inquiry and Customer Servigce — Manage a wide range of electronic transactions and communications
in a secure envircnment.

Te view the features and functionality of J.P. Morgan ACCESS, access an online tour via the Internet at
www.jpmorgan.com/visit/accesstour.

7 According to Ernst & Young {2010)
J.P. Morgan ACCESS earned #1 Information Reperting rankings for:

=  Total Accounts
= [Internet Accessed Accounts
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Additional Services
A Histing of any additional recommended services the Viflage may choose to implement in addition fo the outlined
reqiifred services

Chase is pleased to present additicnal services for review and consideration by the Village. These services
are proposed to augment and complement the requirements included in the RFP. Each of these services is
incremental tc the solutions presented in the body of our response.

The following value added services and products are detalled below:

1. Chase At Work - An employee banking pregram designed to help Clients, similar to the Village,
streamline payroll management, while offering employees added conveniences.

2. Positive Pay - Review digital images of exception items and instruct Chase to pay or return each item
from a single screen.

Chase At Work

Chase At Work is a powerful program that offers great discounts to checking customers, makes banking
convenient for your employees, and helps promote payroll direct deposit — all at no cost to your organization.
We offer these services through on-site banking events conducted by Chase prefessicnals at the Village.
Chase Exclusives® offers you and your employees better rates, more rewards and bigger discounts in one
convenient banking package just for being a Chase customer.

Benefits to Village of Hoffman Estates

*  No additional cost te the Village
= Delivered at the workplace for the convenience of your employees
*  Helps decrease your payroll costs by increasing employee participation in direct deposit

Benefits to Village of Hoffman Estates Employees

= Chase Exclusives offers befter rates, more rewards and bigger discounts in cne convenient banking
package for Chase checking customers

« Bring Personal Bankers to the Village to save emplovees time and assist them in establishing a
relationship with Chase

= Access to direct deposit, which allows your employees to receive their pay faster, safer and cheaper than
payrell checks

Delivering the Program
1. Work with Your Account Representative

Village of Hoffman Estates will have a dedicated National Account Representative ("NAR") assigned as a
single point of contact for the program. While meeting with your NAR, you can discuss the best ways {o
roil out the program and schedule on-site events for your employees. Your NAR will work with you to
arrange events, ensure they go smoothly, and provide feedback.

2. Schedule and Conduct On-Site Presentations
Delivering the Chase At Work program begins with on-site visits

= These visits can take three forms, tailored and scheduled fo meet your needs

« - Staff meetings
*  New hire crientations
*  Table top presentations in high-traffic areas
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»  We pariner with you to plan a calendar of events that meets the needs of your organization and
employees

= Before the on-site we will provide all of the communications to promete the event
= Posters, flyers, customized emails and other media

= During the on-site we will

= Talk with your employees about the discounts Chase offers when they become a Chase checking
customer

«  Address any questicns or concerns they may have

= Previde access to a Personal Banker to establish a relationship with Chase

= After the on-site we will

+ Retumn the direct deposit forms to Human Rescurces or Payroll
= Provide you with direct feedback on the success of each on-site event

3. lLaunch a Customized Wab Site (optional)

To complement on-site visits, Chase can provide a customized Web site for your employees. Features
include:

*  Product information and other highlights of the program
= Ability for employees to sign up for accounts online
= Site is offered free of charge, and can be co-branded with your logo

To visit a sample site, please go to www.chaseatwork.com, and type in ‘deme’ as the Employer Name

Employee Offer

Checking Accounts

Chase has a bread range of checking account oplions to meet the diverse needs of your employees. There's
a Chase checking account that's right for each of your employees, from basic checking to premier relationship
accounts.

A Chase banker will work with each of your employees to identify the relationship that best fits their individual
financial needs.

Chase Total Checking accounts offer these convenient features and services:

=  Avoid the $12 monthly Service Fee by choosing one of the fellowing:

+  Monthiy direct depoesits totaling $500 or more made fo this account

= OR, a $1,500 minimum daily balance in this account

= OR, an average daiily balance of $5,000 or more in this account and in inked deposit1/investment2
accounts

= Online Banking and Bill Pay — manage your accounts 24/7

x  Chase Mobile and Account Alerts3

= Chase QuickDeposit - make deposits from your Smartphone with 2 camera clicks
= Access to more than 5,300 Chase branches gsnd 16,000 Chase ATMs nationwide

Chase Exclusives
In addition, these offers and rewards are available to Chase checking customers:

= Mertgage- 1% Mortgage Cash Back
* Home Equity Lines of Credit 6 — up to .50% off
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Auto Loans — Up to .75% off standard rates
Certificates of Deposit - Higher interest rates
Investments* - IRA annual fee waived

Chase Freedom Credit Card - Get 10% extra points per $1 spent, plus 10 bonus points on every
purchase

Financial Education

Financial education comes in varicus forms, including cne-on-one interaction with a banker and *Money
Matters" one-page overviews.

Chase professionals will come to your locations to help answer employee's financial questions.

Mongy Matters - these cverviews provide key facts and tips on fopics most relevant to consumers. Cur
bankers distribute these pieces and can discuss them during an on-site.

Tepics include;

Benefits of Payrell Direct Deposit
Preventing and Combating Identity Theft
Credit and Debt Management
Understanding Your Credit Score
Savings and Budgeting

Basic Banking

Mortgage Basics

Benefits of Banking with Chase

Chase offers a robust national branch network covering 23 states

This network includes over 5,300 Chase branches and 16,000 Chase ATMs

As a leading global financial services provider, we offer strength and stability to both you and your
employees

Chase provides you with a dedicated partner who works with companies just like yours and whose sole
respensibllity is to assure the success of your program

The Village's dedicated contact will be Cassandra Harding, Chase At Work National Account
Representative. Please feel free to reach cut to Cassandra if you have any questions or would like
additional information. Cassandra is available during business hours at {312} 732-4327.

Positive Pay

The Village of Hoffman Estates will benefit from cne of the most complete Positive Pay solutions in the
industry - one that examines and addresses each compaonent of the check presentment process.

Payment Verification — Protecticn against altered counterfeit or unauthorized checks. Only those items
listed by the Village will be paid

“Push” Technology — Provides daily nofifi catlon of any exception items online, leaving the Village free to
manage other business activities .

Payee Name Verlification - Reduces the risk of payee line aiterations
Teller line Positive Pay - Protection before encashment at the teller line
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= Within one hour of receipt of the Village's issue file, we will update teller line systems. When a check
is presented for payment at a Chase teller window, the teller system will determine the validity of the
check issue prior to payment. ltems not found as matching open entries on the issue file will be
denied encashmerit,

The Village will transmit items issued against a disbursement account to Chase electreonically via the Internet
or direct transmission. Check issuance data may be sent throughout the day and as often as necessary. For
same day effectiveness, the Village’s check issuance data must be received by 9:45 p.m. CT for direct
fransmission or by 8:00 p.m. CT for online entry.

Chase will process the daily checks paid infermation against the Village’s input file and generate an exception
report identifying all items that are either paid without issue or fail to match the information included in the
issue file.

Payee name information can be included within the issue file. Qur advanced technology compares the name
on the face of the check to the payee name on file to identify exception items for your review.,

Payee Veri_ﬁg}ation -an enhancement to traditional Positive Pay

Payee verification
Interrogates and detects aitered
pavee line and any variable data field

YOUR CUSTOMER
IZ34 Mginstreed
Arywhere, LISA 12545

STeYX 100001 "rTTS2a37

Ay

“yoTrHae - | . o -
| ORDER OF U ABLD VENDOR 1INCORPOKATED

T p——r—r

000002370

NO00L?ADLLEY OOSECODLEBYSZYe LOOOODM

Traditional positive pay
MICR verification (account, amount, serial number)

Figure 2

While Positive Pay matches the MICR informaticn of a presented check to the issue file, Payee Verification
takes the additional step of validating that the payee name matches the issue file payee information. Our
Payee name review digitally interrogates up to 100 characters of payee name and also locks for alterations or
additions above, below, or to the right of the payee name that would change the payee identification.
Mismatched items are visually evaluated to eliminate digital interrcgation reading errors and then sent in the
daily Positive Pay exception reporting for decisioning.

Internet-Based Positive Pay

The Village will be able to send positive pay issues files via the Internet, using the J.P. Morgan ACCESS
portal. Within Payables Web Services (PWS),our online reconciliation tool accessible via the J.P. Morgan
ACCESS portal, entitled users will be able to:

s Key-enter issue or cancel data; or
*  Uplead a file of check issue or cancel data.

We provide real time confirmation reports for key-entered data or uploaded files. For same effectiveness,
Chase needs to receive issue data via PWS by 9:00 p.m. CT.
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File Transmission

Issue data can be sent via file transmission in a file format tailored to meet the Village's needs, We provide
file confirmation reports available online or via file transmission typically within 30 minutes of receipt. For
same effectiveness, Chase needs to receive issue data sent via direct transmission by 8:45 p.m. CT.

Exception Delivery/Notification

Chase will review (scrub)} daily exceptions to prevent miscoding of dollar ameunts or check numbers, Each
day, the Village will receive an e-mall notice indicating whether or nct there are exceptions for review and
decisioning.

A daily e-mail notice of exceptions inciudes a link to the ACCESS logon screen

= prio
rgan .
9 fPMorgan ACCESS ™
e T o Jreeen] ——
Positive Pay Exception Item Decision Entry Back
XYL COMPANY . 1005 1
MaT Nzammu‘}_fl;’%gr; HOT CASHI Total: 20
e » . =
NEW YGRK, NEW YORK 1t : N Submitted: 3
SAMFLE VOO wave _Fuhrymry 12,3008 Ih Process: O
FAT _— e wma m m—
3] SAARor_Tiw Cusdosrtitap A % amas Ponding: 13
E ¥ Tyl el Fht gt poLLARE D BT Sub. By HMe: O
‘.’.gPMarnln - - . . .
oz Chost Bk MA, . ‘Frant/Back I
RR_, - & %’.’m w
»O5 A00Se - 023 303 TR0 2L 2L 5 - MOOD00 ZNE0 54 Zogm I
—_ —— o i Print

Chk#: 2012

Acct#r D6EADOD111LEL

Payece Line 1:
Fayea Line 2;

$AmME: F1.59

Commants: [

Items Por Page: I‘ID hd =

Aot oot LACTE
Mo, o,

Amounl

o Dofault Dacist

1 and Fr.
1ot

FTypr

- Bukmit Sslected Declslonsy -

Pay fReturn Decivion (AN}

1 06300011111 2005 11845 | 10a82005 | PMI |[Pay * B S
2 06300011111 2007 11630 | 1wenszoas| el |TPay - ~| =

a DEI00ETL11)Y ROCR 147547 | ionsaons | PMI | [ RTM-Refer to trakor Zl =

4 06300011111 2008 238960 | 10062005 | ENI |[RTH-Altcrod Payee =1 7 |

5 06300011111 2010 5500 | wonszo0s | BMI |[RTN-Raefsr to Maker | =

5 (6300052111 2011 25497 | 101672905 PH1 |[Pay * Z[l =

7 BE30TLEL 2012 71.5% | ronecoos | prg | [EFTEEEEEEEEEENNEEEN -

oL [Py Dl b3 —1
Figure 3

An embedded URL within the e-mail notice will provide quick and easy access to the J.P. Morgan ACCESS
logen screen, which serves as a portal to the Payables Web Services (PWS) Positive Pay exception module.
From here, authorized users will be able to review exception detail with associated check images and make

pay/noc pay decisions, cnline.

Authorized users will simply click on the ¢check number of each item to view front and back check images,

selecting the pay or return butten for each item or selecting the pay all or return all butions.

The Village will receive online confirmations indicating successful submissions. These confirmations can be
saved electronically or printed for future reference. No special scftware is required for this functionality.

Daily Time Sequences

The Village will receive exception ifems online by 10:00 a.m. CT, the day following presentment.

Prior to the 3:00 p.m. CT decisicn deadline, the Village will have the opportunity to review any excepfion items
and determine whether those items should be paid or returned.
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Implementation Schedule

Preposed implementation schedule

From the moment the Viilage of Hoffman Estates awards business o Chase, our commitment will be to
integrate products and services into your crganization smoothly and efficiently.

We are committed to:

*  Clearly understanding your preduct and service requests

= Serving as your primary point of contact throughout the implementation process
»  Developing clear implementation plans and goals for preduct start-up

»  Coordinating the setup and installation of J.P. Morgan preducts

= Earning your satisfaction throughout the implementation process

Requirements Dogurnentation Testing
Initiation & & & Deal Closure
Flanning Services Seiup Go Live

Figure 4

We will assign a designated implementation consultant to handle the transition from your current bank to
Chase. Your implementation consultant will serve as your primary point of contact throughout implementation.
Your implementation consultant has end-to-end ownership and accountability of the process, is responsible
for communicating regularly with you and coordinates activities across the bank. Regular meetings are held to
share infermation and measure progress.

We have provided a sample implementation plan, Appendix 3, which cutlines projected timelines for
implementing each service, as well as the party responsible for each step in the process,

Please refer o Appendix 4 — Sample Banking Service Terms and Agreements.
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References

Contact information for a minimum of three {3} relevant references for each of the required services, preferably
municipal, inr the Chicago Metropolitan area of similar size and services requesited.

_ . Gity of Wheaton
Contact Nme Robert Lehhardt
Contact Title Director of Finance
Address 303 W Wesley, Wheaton, IL. 60187
Phone Number 630-260-2020
Email Address rlehnhardi@wheaton.il.us
Client Since 1975
Services General Banking Services

N C_ity‘_of Warrenville

Contact Name | R Kevin Dahlstrand

Contact Title Birsctor of Finance

Address 28W8H30 Stafford, Warrenville, IL. 80555
Phone Number 630-383-8427 X202

Email Address kdahlstrand@warrenville.il.us

Client Since 2001

Services General Banking Services

Elk Grove Village

Caontact Name Christlne Tremp

l Contact Title Director of Finance
Address 801 Wellington, Elk Grove Viliage, 1L
Phone Number B47-357-4G51
Email Address ciromp@elkgrove.org
Client Since 1697
Services General Banking Services
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[l.

Scope of Services

Genera}

The Village is seeking proposals for banking services of both core services and non-core ancilfary
services. The preferred arrangement would award a contract for all services to one Bank with a full
service branch in Hoffman Estates that offers affer hour drop box capabilities. Also, the local branch
would need to have safety deposit boxes on-site for remote siorage of Village backup data.

Qur Hoffman Estates full service branch, located at 2555 W Golf Road, offers an after-hours
depositery drep box and safety deposit boxes for the Village's convenience.

Ceposits received in the night drop box before 7:30 a.m. CT will be given same day ledger credit,
Validated receipis for deposits piaced in the night drop are available at the banking center the next
morning and are retained for 30 days.

Colitateralization of Account Balances

All Village funds on deposil in excess of FDIC insurance limits must be secured by some form of
collateral, witnessed by a wrilten agreement and held in the name of the Village at an independent third
party institution. The amount of collateral provided will not be less than 110% of the fair value of the net
amount of public funds being secured. The Village will accept the following assets as collateral:

s« LLS. Govermment Securities

+  Dbligations of Agencies or instrumentialities of the U.S. Government

»  Dbligations of any State of the United Siates, or any municipal or ather political subdivision thereof
that are rated “AA" or better by a nationally recognized rating service

« General Obligation Municipal Bonds rated “A” or belter by a naticnally recognized rating service
Agreed.

The amount of collateral provided will not be less than 110% of the fair value of the net amount of
public funds being secured.

NCMG Process and Procedures

JPMorgan Chase National Collateral Management Group (NCMG} employs a Bank developed
Collateral Management System {Coast), which provides daily monitoring of deposit balances and
security value.

Coast is reviewed daily {business day) by dedicated Collateral Managers for-customer's coliateral
requirements. Collateral requirements are based upen the end-of-day ledger deposit account
{checking, savings, depository CD's} information {plus accrued interest if any}, less applicable FDIC
coverage, the following business morning from the Bank's deposit system. For example, 11/04/11
end of day deposit information will be received the morning of 11/05/11.

Alsc on a daily basis, NCMG monitors the market value securities pledged to our customers and
compare to total deposits. [n the event a market value reduction creates an under-collateralized
position, additional securities will be pledged promptly.

Federal Reserve Bank Third-Party Joint-Custody Security Accounts

Chase currently employs the Federal Reserve Bank {"FRB"} as the primary custedian for joint-
custody security accounts {“collateral account”). The Administrative Reserve Bank {"ARB”) that holds
the securities for the Bank is the FRB of New York {The FRB district where a bank is chartered
determines the ARB). The FRB of Boston is the Federal Reserve System's nationaf collateral
account administrator. The Bank pays all cost associated with the collateral accounts held at the
FRB.
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In order for the Public Entity to establish a collateral account at the FRB, the Public Entity must
compiete a2 FRB "Pledgee Agreement {PA} Form” and "Fed-mail Form.” The Public Entity must agree
to the custodial agreement terms set forth in the Federal Reserve Bank's Operating Circular 7,
Appendix C, as amended from time to time.

The FRB will not review or complete any tri-party custodial agreements that public depositors ar
banks present for collateral accounts.

Pledged securities will be held in a collateral account in the name of the Public Entity. The Public
Entity will be assigned a unique, alphanumeric account number by the FRB for the collateral account
upon the receipt and review of the completed PA and Fed-mail forms.

The Bank's Naticnal Collateral Management Group, {NCMG) requires a copy of the completed
“Pledgee Agreement Form” and *Fed Mail Form” from the entity such that the NCMG can establish
the collateral account. If a Public Entity has (or had) a collateral account at the FRB, the Public Entity
can provide the Bank the FRB 4-digit alphanumeric account number such that the Bank can “link” to
the Public Entity's collateral account, [n addition, the Public Entity will need to provide a list of
authotized signer(s} and verification requirements listed on the PA. Last, if the Public Entity has a PA
greater than twe {2} years old, it is recommended that the Public Entity submit a new PA.

The FRB provides two types of reporting; Account Activity Report (AAR} and Monthly Heldings Report
{MHR). The AAR reports account activity that is conducted within the collateral account. The MHR
reporis all securities heid in the Public Entity's collateral account at month end. Beth reporis are sent
within 24 hours either by email of facsimile. The FRB reports list the original par value of the
sectitities pledged and does not report market value of securities pledged. The FRE does not provide
on-line access to collateral account.

Types of Collateral Pledged

As of October 5, 2011, NCMG is currently pledging US Treasury (bills, notes and bonds) and Agency
{Fannie Mae, Freddie Mac) securities as collateral {types of collateral pledged is subject tc change).

In absence of an investment/collaterai policy, state statue will govern acceptable collaterai for public
fund customers.

Please refer to Appendix 5 — Sample Collateral Documents.

C. Accounts Included

The Village will have ten {10} separate accounts setf up, including eight (8) cheching accounis, The types
of accounts will include the General Fund operating account, payroll and various other accournis. Five (5)
of these accounts will be set up as interest bearing checking accounts. The Village will typically maintain
& $2,000,000 balance in the operating account, although this amount is not guaranteed by the Village.
Chase is able to provide the Village with the accounts listed above. We would also [ike to discuss
alternatives to Improve efficiencies and reduce costs,

D. Bank Statements

The Village will accept monthly biank statements in electronic form or paper form to be received within
ten (10) business days after the Jast day of the month and will incluide copies of alf cieared items.

The Village of Hoffman Estates will receive monthly account statements, including debits and credits
made on the [ast day of the period, with associated details.
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Whether retrieved online or received via US mail, the Village’s Banking Statement will include the
following information:

= Number of checks = Average Daily Ledger Balance for Month

= Drafts = Average Daily Collected Batance for the Month
*»  Deposits and deposit items posted = Other items on which charges are based.

= Daily ledger balances

Online Retrieval via J.P. Morgan ACCESS
Cnline statements can normally be downloaded on the second

business day after the end of the cycle and are provided at no charge. o g
The J.P. Morgan ACCESS Account Summary Report provides a Receive Bank Statements

statement-like rendering of all credits and debits broken down by eight {8) days earlier than
account, including balances. required — at no additional

charge.

Information from the J.P. Morgan ACCESS Cash Reporting module can
be exported for integration with other systems and applications.

Oniline statements offer greater convenience and more efficient access to-important records.

September 30, 2006

JPMorganChase O Qctabar 3%, 2008
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E. Monthly Fees and Charges

The Village currently pays minimal fees. All charges for banking services shalf be reported on a monthly
account analysis statement afong with an invoice and received in electronic form or paper form within
ten (10} business days after the last day of the month. The Village will review the charges and process
payment with an option to select automatic paymeni, if desired.

Chase will prepare an Account Analysis invoice each month, identifying all services provided, along
with any fees or cosis incurred by the Village,

Analysis statementis reflect average ledger balance, average uncollected funds, average collected
balance, reserve requirement, average available balance, rate and amount of earnings credit, and
detail of services provided with quantities and unit fees for each o arrive at a total service cost.

Electronic Analysis Statements

The Village's Electronic Account Analysis Statement will be available via the J.P. Morgan ACCESS
portal on the sixth (6th) business day after month end. All sections of your account analysis statement
may be viewed, printed and exported through the Electronic Statements module. Analysis statements
will be available in PDF, Excel and CSV formats.

F. Aufomated Clearinghouse

The bank must be both a “sending” and “receiving” bank on the Automated Clearing House {ACH)}
network to accommodate a payroll direct depasit program and vendor payments, as well as other
services. This service shal also include full account blocks and filters to safeguard the Village assels
and information. The Village wiil also be exploring the possibility of implementing a system in which
vendors will be paid via ACH, as well as allowing utility billing custormers to charge their bill to their
credit card on a monthly basis. Please provide the cost for these services.

Chase is both a “sending” and “receiving” bank on the Automated Clearing House (ACH} network,
able to facilitate comprehensive ACH services including, but not limited to, payroll direct deposit and
vendor payments.

Chase is able to facilitate ACH transactions via Direct Transmission, as well as online via J.P, Morgan
ACCESS.

= ACH Direct Transmission
For larger volume iransactions, we recommend using direct transmission.

Using any numbser of industry standard applications, the Village will be able o create a
transaction file in standard NACHA format. Authorized employees will simply transmit files to
Chase using a common protocol such as FTP. Each Transmission will be encrypted and sent to
Chase for final ACH processing.

Chase will maintain an Internet facing FTP server with a "drop box" directory on the server for the
Village. The server will be mirrored for disaster recovery. For data inbound fo Chase, the Village
will have the ability tc push the data files to the directory. The Village will be responsible for
initiating the FTP session to push and pull data files.

= P, Morgan ACCESS ACH Module

Within the J.P. Morgan ACCESS single sign-on website, authorized Village users will be able to
perform lower volume ACH transactions simply by selecting ACH Initiation and entering the
required ACH payment details in the fields provided. In addition to initiating payrell, this medute
can alse be used for disbursements and concentration.
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J.P. Morgan ACCESS ACH payniént initiation screen. _ -
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Figure 6

J.P. Morgan ACCESS ACH capabilities include:

= Payroll fransactions

= Chase account funding

= Cash Concentration and Cash Disbursement

= ACH investigations (initiation and monitoring}

*  ACH reversals and reclamations

= Vendor payments

*  Consumer credits and debits

= Access receiving bank information

= Electronic Federal Tax Payments {generic format alsc available}
= State tax payments {generic format also available)

s ACH Import & Validation feature supports automated comma-delimited, tab-delimited, and
NACHA-formatied files of ACH transactions.

*  One or two day settlement from single or multiple accounts may be established, based on the
ACH transaction types selected when creating a batch.

Entitlement-Based Access

The Village will maintain the ability to'create roles and issue entitlements for authorized
personnel. Only those employees with proper entitlements are able to view certain information or
perform certain transactions via J.P. Morgan ACCESS. Each user can be restricted by dollar
amount, For those functions that demand an exira level of security, two-factor authentication is
provided via RSA Secured technology. This proprietary technology allows users io digitally sign a
iransaction, authenticating the user originating the transaction.
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For dual control purposes, a second authorized Village of Hoffman Estates employee must
release the ACH transactions through J.P. Morgan ACCESS,

Direct Deposit of Payroll

Participating Village of Heffman Estates employees will be able to have automatic electronic
payments issued to their designated checking or savings accounts via Chase’s electronic funds
transfer system.

The file will be processed with the total amount paid electronically to the employees’ designated
acceunt and charged to the Village's designated account on the same business day, normally within
two (2} or three (3} business days after submission.

Direct Deposit at a glance. ' ' '

. ‘Prepare and

The C

Deposit funds
and Report

Figure 7

Chase is able to warehouse ACH direct deposit transactions for up to 80 days. Files will be processed
and transactions will post as of the settlement date designated per fransaction.

We can accept PPD payroll files for next day credits. However; for employees to receive funds as
available balances for withdrawals at ATMs on payday, the Village must deliver the file to Chase no
later than $:00 p.m. CT two (2) business days prior {0 the settlement date. -

For example, for employees to receive funds as available balances on Friday, the Village must deliver
the file no later than 9:00 p.m. CT on Wednesday. This will allow the file to be processed in the
earliest ACH processing cycle so that the receiving depository financial institutions can post the
credits to the employees' accounts by open of business on Friday.

ACH Debit Blocks and Filters
Bolster the Village’s defense against fraud by reviewing and limiting allowable transacticn types.

ACH Debit Block will enable the Village of Hoffman Estates o specify which companies are
authorized to post ACH debits to the Village's accounts, blocking those that are not authorized. The
Village can also set dollar limit ceilings o block all debits from posting.

When an criginating company attempts f{‘J pest ACH debits, the system immediately compares the
incoming company identification {ID) number with the Village's listing of authcrized company [D
numbers.
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This incoming D number must match exactly — and if you choose, comply with dollar limits - to post
successfully. If your parameters are not met, the system automatically returns the item without
posting the debit to your account.

Using the system's “block all” option, all ACH debits are prevented from posting to the Village’s
account,

Choose the option that best meets the Village's needs:

= All ACH Debits Biocked — All ACH debits presented against the Village's account will be returned
to the criginator.

»  Maximum ACH Debit Dollar Limit Allowed — the Village specifies the maximum dolfar amount
acceptable for ACH debits. Those exceeding the maximum amount will be returned.

= Allowable Company Identification Numbers and Dollar Limits — the Villags provides a list of
allowable company ID numbers. Only ACH debits that contain the company 1B numbers on your
list will post to the Village’s account. The Village can also add criteria for accepting only ACH
debits up fo a dollar limit and during specified time periods.

*  Nop-allowable Company ldentification Numbers — the Village supplies & list of unauthorized
company [D numbers. All ACH debits with a company ID number that appears on the Village's
unauthorized list will be returned.

Debits Not Affected by Debit Blocking

*  [n accordance with our customnary practices and applicable law and rules, the following types of
ACH related debits will not be blocked:

=  ACH debits fo your account to offset ACH credit entries eriginated by you through us
= Reversals of previously received ACH credits

= Reclamation entries, as defined in the Operating Rules of the Naticnal Automated Clearing
House Association (NACHA)

= Debits to your account initiated by us to correct processing errors, effect back-valuations or make
other adjustments

= Returns or reversals of ACH debits criginated by you
* Fees ofr charges owed for services provided by us

ACH Transaction Review

In addition to ACH Debit Block, Chase offers the Village cur ACH Transaction Review, alsc available
through Payables Web Services {PWS). The Village will be able to review and confirm ACH debit and
credit transactions that post to your account and return unauthorized transactions on a case-by-case
basis.

The day after ACH transactions post fo the Village's Chase account we can notify you via email,
providing you the ability to view all ACH transactions, or a listing of transactions based on the filter
criteria you define, and make a return decision or allow the ACH fransaction{s} to remain posted. The
following criteria can be used to limit the number of ACH transactions you wish to view:

= Debits and Credits

»  Company IDs

= Dollar Amount and/or Dollar Amount Range

» Transaction Type {i.e. TEL, WEB, ARC, CCD, POP, PPD)

Transactions blocked by ACH Debit Blocking will not be presented for review.
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Post No Chechs Block

Chase offers to the Village cur Post No Checks Block to guard the Village's accounts. This service
blocks checks from your Chase depository account or account used for electronic debits only.

Utility Payments via Credit Card

J.P. Morgan's fully owned subsidiary and merchant services processer, Chase Paymeniech offers
Orbital Secure Gateway {OBS) - a secure virtual terminal management syster.

0OBS eliminates the need to have relationships with several different vendors to complete slectronic
payment precessing. The gateway supporis the full range of payment methods offered by Chase
Paymentech.

The Village will be able to process transactions from any card-absent sates channel, including
recurring payments.

OBS facilitates the following payment channels:
*  Webh Payments s Telephone Payments = Paymenis US Mail

Allow OBS to help manage transaction and payment capture options. Alternatively, the Village may
set one defauit *auto clese” time during set-up, to automatically close at the same time each day.

Chase Paymentech Gateway Support provides comprehensive technical support for the Orbital suite
of preducts. Our highly-trained representatives are available 24 hours per day, seven days per week
and can typically provide first-call resclution to most issues.

For additicnal information regarding Orbital precessing and recurring paymentis, please refer to
Appendix 2.

G. Oniine Banking Services

The Village requires the Bank to provide comprehensive online banking services. These services shall
have sufficient security features o ensure the protection of Village assets and information, Please
provide a description of online services as well as securily features in your proposal. At a minimum, the
following online services wiil be required:

+  Daily balance reporting

« Detalled credit and debit postings

» [nitiation of internal account to account transfers

= [Initiation of recurring wire transfers and ACH payments

»  Ability to save recurring wire transfer instructions in reusabie templates
+ Initiation of ACH debit and credit type transactions

*  Placement of stop payment orders

+  Ability ta view minimum of last six {6} months of statements

»  Ability to configure user accounts with mufti-fevel security

Authorized Village of Hoffman Estates users will benefit from the use of a single information-reporting
and transaction-initiation "Dashbeard”.
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Figure 8

Modular systems like J.P. Morgan ACCESS can be deployed to meet the Village's specific treasury
needs, and can be medified fo allow access fo an expanded product suite as your needs evolve,

The Village will be able to view timely information, initiate iransactions, and make inquiries through
one consolidated window. J.P. Morgan ACCESS integrates the various TSS informaticn delivery,
investment and transaction services, as well as inquiry tools into a single orline portal.

J.P. Morgan ACCESS provides secure access to the following comprehensive treasury management
tools and services:

Using J.P. Morgan ACCESS, the Village will be able to:
= Receive balance and transaction reports, including lockbox deposits (with detail)

¢ Prior-day
r  Same-day
+  Sample J.P. Morgan ACCESS Repo_ris are available as Appendix 6

= Initiate and Monitor Account, ACH and Wire transfers {Free-form and Recurring)

*  Reusable Wire Transfer Templaies
+  ACH Debit and Credit Functicnakty

* |nitiate and Monitor Stop Payments
= Receive Bank Statements, Account Analysis Reports, and Account Reconciliation Reporis

+  Bank Statements are available online for seven {7) years

Page 25



Proposal to Village of Hoffman Estates CH AS E “'

*+  Account Analysis Reports are available online for 13 months
= View images of paid checks
* Decision Positive Pay items using check images

»  Teller line Positive Pay
1 Payee verification

=  Receive daily email notification of exceptions ("Push Notification™)
= Perform client service inquiries online

= |mport information (including account balances and alt pertinent float information} into all commen
spreadsheet and database programs

= Receive Investment Reporis
J.P. Morgan ACCESS Security

J.P. Morgan ACCESS employs a multilayered security design that protects the
privacy and identity of users, and ensures data and transaction integrily. Access
control, user authentication and data encryption are employed tc maximize
security,

»  Access control — Village security administrators will access the User Setup
Forms administration service module to establish and approve end users of
the various J.P. Morgan ACCESS cash management services.

= User authentication — In order {o login to J.P. Morgan ACCESS, an authorized user's 1D and
password must be validated. Cnly those preducts to which the user has been entifled will be
presented on the home page. Likewise, the user will be limited to the accounts for which he or
she has the appropriate entitiements.

* Data protection — industry-standard 128-bit Secure Socket Layer
(SSL} encryption helps to ensure confidential access and delivery of
data and transaction facilities.

N

J.P. Morgan ACCESS is deploved with two levels of security:

1} Single sign-on (ID and password]) for access to the J.P. Morgan ACCESS platform and product
functions that do not involve the initiation of value-bearing transactions

2) Digital signature — Authentication for access to functions involving value-bearing transactions
or security activities {e.g., wires, ACH) requires SecurlD, in additicn to user 1D and password.

All actions taken within the portal are date/time stamped and asscciated to the user who performed
them, providing a complete audit trail.

Chase’s Informaticn Technology control policy specifically addresses physical and envirenmental
controls for data-center and non data-center environments. The policy establishes minimum
requirements for the control of physical access to the Chase infrastructure, including computer and
network systems and workstations, across all technology platforms. Compliance is audited
periodically. In addition, servers are kept up-to-date with the most recent vendor software levels.

Security Administration

First, Village's Security Administrators {SAs) will establish their own security credentials (user 1D,
password) digital signature authority {RSA SecurlD). Once established, the SAs can then create and
approve additional users of accounts, services and functicns using the online entitiement provisicning
tool,
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Bual contral is enferced. One security administrator establishes users for accounts, services (ACH
inftiation, wire initiation, balance reporting, etc.) and functions (transaction initiation, transaction
approval, release, reporting, etc.), while a different security administrator approves the users for the
accounts, services and functions established by the first security adminisirator. A security
administrater cannot request or approve product functions {e.g., cash reporting, wire initiation, etc.}
for themselves uniess an authorized company representative has signed a special waiver.

User Security

To log on to J.P. Morgan ACCESS, a user is required to enter his or her
User [D and password, and RSA SecurlD code if the user is able to
perform money movement transactions. Once legged on, the user's
menu of applications is limited to only displaying those to which the user
is entitled.

As an added level of security, if a user leaves his/her workstation idle, a security lockout will
automatically log the user off after a set period of inactivity. Users are required tc change their
passwoerds at least every 90 days.

For functions that demand an extra leve! of security, such as the transmission of payment
instructions, two-factor authentication is provided via R5A SecuriD technelogy. Logging on with
SecurlD helps safeguard against identity theft and other attemptis to breach security by employing a
small handheld device (the SecuriD tcken) that dynamically generates a new six-digit security code
every 60 seconds. This two-factor authentication is based on something the user knows {personal
password) and something the user has {the SecurlD token code). Users entitled to perform sensitive
functions are required to enter their User D, password and SecurlD token code when logging on,
When performing activities that require additional security, they are prompted tc re-enter their
password and token code to re-authenticate the user's identity.

For additional security, computer registration is required for all users. Each time a user logs on
through an unrecognized computer the user is prompted to re-register the unit using an Activation
Cede that is delivered via an out of band channel; such as e-mail, help desk or in persen by a
company security administrator,

H. Transfers Between Accounts

On a regular basis, the Village will make transfers between the various accounts. All transfers will be
dane electronically via oniine banking services. In emergency situations, transfers may be initiated via
the phone by authorized signers. Credit for any transfers between accounts will be given on the same
day as the fransfer is made,

The Account Transfer module of J.P. Morgan ACCESS will allow authorized Village of Hoffman
Estates users to:

*  Move funds quickly and easily between accounts;

*  Build and reuse transfer templates; and

=  Access current-day and historical transactions.

Transfers can be entered 24 hours a day, seven days a week.

Same Day credit will be applied tc all account transfers provided that transactions are made prior to
10:0C p.mn. CT. Transactions performed after 10:00 p.m. CT will be applied the foliowing business
day.
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In emergency situations, the Village may elect to contact your designated Client Service Professional
{CSP}, Helen Okolita, to request account transfers. Helen is available during business hours at 312-
732-6804.

I Remote Deposit

The Village currently processes its utility bill remittance payments in-house, it is estimated that the
Village processes between 12,600-13,000 checks per month. it is our preference that the Bank will be
able to accept efectronic files for deposit and the proposal should include the cost of each deposit and
the per ftem charge, if applicable.

Using Image Deposit Direct (IDD), the Village of Hoffman Estates will be able to scan checks,
securely store associated images through a Web-accessible archive, convert consumer checks into
ACH fransactions, and submit images to Chase for deposit.

IDD is web-based, requiring a desktop check scanner and computer. Deposit activity performed via
IDD is easily accessible online via J.P. Morgan ACCESS.

100 will help the Village of Hoffman Estates:

= Deposit items from anywhere in the United States, any time
= Deposit checks from various locations intc one account

= Reduce costs and risks associated with the physical iransportalion of check items {i.e. trips to the
branch, courier services)

»  Consolidate multiple regional depository bank relationships into a single account at Chase and
reduce deposit, sweeps, and wire transfer expenses

= Improve funds availability compared to traditicnal paper deposits

= Streamline the accounts receivable process

= Provide exiensive information reports and transacticn detail online

Figute 8
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The IDD Process

*  Village payors submit deposits via drop box, office visit or mail to an assigned lockbox
= All checks are scanned and can be virtually endorsed if using the Epson Capture One scanner

» [f applicable, remittance data is entered, with up to 20 additional cenfigurable information fields
{account number, customer name, elc.)

« The Village should consider destroying checks within 14 days of scanning and submission.
However, we alsc recommend that the Village review their internal destruction policies with their
Risk and { or Audit Depariments

= The IDD image repository retains check images online for 25 months

*  The Village will be able to scan, virtually encode and upload IBD deposits throughout the day,
prior to an established cutoff time

= |BD Standard — Account will be credited on a same-day basis with availability assigned via
your assigned availability schedule. The cut-off time for same day ledger credit is 9:00 p.m.
CT with availability based on endpoint.

* DD with ACH — ARC-eligible checks and nonconvertible checks will be combined inlo a
single deposit on a next-day basis. ARC-eligible checks wiil be available the next business
morning, while the nonconveriible checks will be available based on the Village's assigned
availability schedule.

*  Animage quality analysis {IQA} will be performed on each item and will include tests for: dots per
inch (DPI}, document length, document height, missing corners, streaks, darkness, noise,
brightness, contrast, focus, skew, E13b integrity and MICR maich.

= Images that fail the initial image quaiity test will be deemed suspect. These items will be
manually reviewed to determine if the deficiency {e.qg., too light, failed contrast, unreadable
signature, etc.} is within the guidelines of Check 21. We will pass the items back into the
clearing process if the decision is yes, since these items have a high probability of
acceptance at the paying bank. These ftems will incur an additional day of availability.

*  [mages that are unacceptable, nonconforming items {(NCls) will be entered into our depaosit
correction system. The Viliage will recelve an adjustment notice advice for these items. The
Village can either rescan the item or submit via paper deposit.

»  When the Village submits 1DD deposits, imaged checks will be reviewed and sent for clearing:

+  [tems drawn on image-exchangeable endpoints will be cleared via image exchange. {more
than 90% of all checks through image exchange),

t  [tems drawn on non-image-enabled endpoints will be cleared via image replacement
documents {IRDs, also known as substitute checks).

= [f the Village subscribes fo the optional ARC service, eligible items will be cleared via ACH
{ARC). Chase employs some of the most advanced ACH-eligibility decision methodologies in
the industry to decide the most effective means of clearing items.

— Zero Administrative Returns (ZAR): Nonfatal ACH returns will automatically be re-
presented up to two times based on your account setup.

— Preemptive Processing Intelligence {PFI): Ineligible item database logic ensures clearing
as a check via image exchange or [RD.

— Notification of Change {NOC}: The NOC database enables repetilive payment processing
edits to ensure ARC processing.

* The Village will be able to use the prior-day balance and transaction reporting function of J.P.
Morgan ACCESS to view DD deposit and adjustment transactions online
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IDD Scannable Coupons

Eliminate the need for lockboxes and assoeciated manual keying by allowing Chase IDD scanners o
process the Village's remitiance coupons.

Image Deposit Direct is a full-featured remote deposit capiure platform that offers coupon scanning,
remittance data keying, and ACH settlement for eligible items.

Please refer to Appendix 7 — IDD Coupoen Specifications.

Credit Card Processing

The Village currently accepts Visa, MasterCard and Discover payments over-the-counter. The estimated
annual volume is 4,200 transactions totaling $375,000. There are a total of four (4) terminals at two (2}
separate locations. Please include the cost of new equipment in your preposal, if apglicable.

Cepending on the type of terminal the Village is currently using, we may be able to simply reprogram
them with new merchant numbers form Chase Paymentech,

Pricing information for Credit Card Processing, including new equipment and asscciated warranties,
is included in Appendix 2.

Chase Paymentech offers point-of-sale {POS) support 24 hours per day, 365 days per year for
immediate assistance from a live specialist. We handle more than 100,000 incoming calls per month,
with the average response being less than 30 seconds. We have teams specifically trained to answer
questions regarding all terminal types certified to cur platform.

Our terminal support team assists with:

*  Terminal hardware or download troubleshooting
*  Printer assistance and troubleshooting
=  PC based VAR Software and Internet based solutions

Safety Deposit Boxes

The Village will have three {3} safety depuosit boxes with authorized signers.

Our Hoffman Estates full service branch, located at 2555 W Golf Road, offers safety deposit boxes for
the Village’s convenience.
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Appendices

Appendix 1. Cost Proposal

Appendix 2. Credit Card Processing Information
Appendix 3. Sample Implementation Plan

Appendix 4. Sample Service Terms and Agreements
Appendix 5. Sample Collateral Documents
Appendix 6. J.P. Morgan ACCESS Sample Reports
Appendix 7. IDD Coupon Specifications
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VILLAGE OF HOFFMAN ESTATES BANKING SERVICES

BANK:

PROPOSAL FORM

JPMorgan Chase Bank, N.A.

Estimated Annual

Annual Service

Bank Services

Volume Charge Per ltem

Charge

Depaository Services:

Account Maintenance {10 accounts) 120 7.50 S00.00
Checks Cut 6,300 0.08 552.00
Depaosit Slips Processed 364 C.75 273.00
Iltems Deposited 1,800 0.10 180.00
* FDIC Assessment Fee (10 Accounts) [variable} 1314%
Wire Transfers, \ncoming 84 5.00 420.00
Wire Transfers, Cutgoing 120 5.00 600.00
Notification of Wire (emails) 2.50
Transfers between Accounts 55 0.60 0.00
ACH, In 1,050 0.05 52.50
ACH, Out 170 0.05 8.50
ACH Crigination 36 10.00 360.00
ACH Returned 18 3.50 63.00
Notification of ACH, Incoming {email) 1.00
Stop Payments 10 500 50.00
Chargeback 70 5.00 350.00
*Online Check/Deposit Archiving
*Please see page 2
Remote Deposit:
Deposit Transmissions 253 N/A 0
Number of Transactions 144,000 0.05 7,200
File Storage/Viewing Capabilities 12 10.00 120.00
Credit Card Processing: Please see Appendix 2 for Credit Card Processing
Number of Transactions 4,200 -
Amount of Transactions $375,000 -
Average Amount per Transaction $85.29 -
Cost per Deposit
Interchange Rate
Account Maintenance
Equipment Fees

* FDIC Assessment: A pass through charge based on each $1,000 in monthly average ledger balances times the current
premium rate. Premium rate Is subject to change at any time by the Federal Reserve.

Total Cost for Proposed Service
Average Monthly Cost {Total = 12}

11139.00

928.25




VILLAGE OF HOFFMAN ESTATES BANKING SERVICES
PROPOSAL FORM - OPTIONAL SERVICES

BANK: JPMorgan Chase Bank, N.A.

Estimated ' Annual Service

Bank Services ' Annual Charge Per Charge
Volume item

JPMorgan ACCESS — 1 yr Account 120 5.00 600.00
History
JPMorgan ACCESS - Monthly 12 10.00 120.00
Maintenance
Payable Web Service
*Qnline Check/Deposit Archiving:
- Manthly Maintenance 12 1.00 12.00
- Image Capture 6900 0.01 69.00
- Check Data Storage 84 68500 0.02 138.00
months
~  Positive Pay 63900 Waived 0.00
Maintenance***
- Positive Pay-Payee Name 6900 01 65.00
Verification**
ACH Debit Block®* 12 1.00 12.00
ACH Debit Block - Alfowable 10%s** Variable Waived 0.00

ACH Receiver Services:

{Reduction in Current Pricing]

- ACH Receiver Services 12 10.00 120.00
Maintenance

- ACH Receiver Services 37,200 0.05 1,860.00
Transaction

- ACH Receiver Services 37,200 0.05 1,860.00
Reformat

- ACH Receiver Services 276 1.00 276.00
Data Trans

*Qniine Check Archiving — Check are availzble for up ta 7 years of history. Unlimited view and printing of check via
online service.
**Services designed to protect accounts from Check and ACH fraud.

Total Cost for Proposed Oi)tiona[ Services | 5136.00 |

Average Monthly Cost of Optional Sérvices {Total + 12) | 428.00 |
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SOLUTIONS FROM CHASE

STRICTLY PRIVATE AND CONFIDENTIAL

Disclaimer

This document was prepared exclusively for the benefit and internal use of the Chase Bank, N.A. {“Chase”} client to whom it
is directly addressed and delivered (including such client’s subsidiaries, the "Company") in order to assist the Company in
evaluating, on a preliminary basis, certain products or services that may be provided by Chase. This document contains
infermation which is confidential and proprietary to Chase, which may only be used in order to evaluate the products and
services described herein and may not be disclosed to any other person. In preparing this document, we have retied upon and
assumed, without independent verification, the accuracy and completeness of all information available from public sources
or which was provided to us by or on behalf of the Company or which was otherwise reviewed by us. This document is for
discussion purposes only and is incomplete without reference to, and should be viewed solely in conjunctien with, the oral
briefing provided by Chase. Neither this document nor any of its contents may be used for any other purpose without the
prior written consent of Chase. Chase makes no representations as to the legal, regulatery, tax, or accounting implications of

" the matters referred to in this document.

Notwithstanding anything in this document to the contrary, the statements in this document are not intended to be legally
binding. Any products, services, terms, or other matters described in this document {other than in respect of confidentiality)
are subject to the terms of separate legally binding documentation (“Definitive Agreement”) and/or are subject to change
without notice,

Neither Chase nor any of its directors, officers, employees, or agents shall incur any respensibility or liability whatsoever to
the Company or any cther party in respect of the contents of this document or any matters referred to in, or discussed as a
result of, this document.

The financial proposal is valid for 30 days. Chase reserves the right to amend this proposal thereafter.

Chase is a marketing name for treasury services businesses of Chase Bank, N.A., and its subsidiaries worldwide. Chase is
licensed under U.5. Pat Nos. 5,910,988 and 6,032,137

© 2011 Chase & Co. All rights reserved.

Definitions

“Average Annual Spend per Card” means the result of annual Charge Volume divided by the average number of open
Accounts. The average number of open Accounts is calculated as the number of Accounts open at each menth-end, averaged
over a contract year.

“Average Transaction Size” means Charge Volume divided by the total number of transactions included in the calculation of
Charge Volume for any given period.

“Charge Volume” means total US dollar charges made on a Chase Commercial Card, net of returns, and excluding cash
advances, Fraudulent Charges (as defined below), and any amounts that do not qualify for interchange under applicable
association rules.

“Credit Losses” means all amounts due to the Bank in connection with any card that the Bank has written off as
uncollectible, excluding amounts due in respect of Fraudulent Charges,

“Fraudulent Charges” are charges made on a Chase Commercial Card that did not directly or indirectly benefit Company or
the cardholder and were incurred by someone other than the Company or the cardholder, where such persen dees not have
actual, implied, or apparent authority to use the card.

“Fraud Losses” means all amounts due to the Bank in connection with any card that the Bank has written off as uncellectible
as a result of a card being lost, stolen, or compromised.

“Gross Rebate” means the rebate amount prior to reduction by Credit Losses and/or Excess Redemption Expenses {as defined
in the Fees section).

“Settlement Terms” means the combination of the number of calendar days in a billing cycle and the number of calendar
days following the end of a billing cycle to the date the payment is due. Settlement Terms are expressed as X & Y, where X
is the number of calendar days in the billing cycle and Y s the number of calendar days following the end of a billing cycle to
the date the payment is due,

This proposal prepared for the client named above, contains confidential information regarding Chase and its propristary commarcial card producis and senvices. The informalion
provided herein is for the exp purpose of svalvating Chase' s capablliias as a polential supplier, and is intended salaly for use anly in such eva!uallon noi as a binding document,
All clienls ara sub;acl to prior cradit approval belore & fink commitment will be issued front Chase, The client and e employees are resp remindsd to treat alf enclosed
informalion as “propristary and confidential”  and wilh the same degree of care the dlent treats ifs own confidential rnfcrmat;on, bt with no iess than a reasonable degree of care.
This information is not to be duplicated, published, or otherwise distiosed, in any farm or manner, in whole o in part, lo any culslde party for any reasan whalsoever withou! the prior
written: consent of Chase. The pricing portion of s pioposal is valid anly for 30 days. Shoufd the dlient not complete the decision process within 30 days, Chase reserves the dght to
?ake :*ranges to the pricing due lo changes in Chase's interest rates. The nonpricing porions of this proposal are valid for 90 days. Chase resarves iNe right to amand s proposal
thareafler,
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Assumptions and Incentives

Chase is pleased to present the following proposal for Village of Hoffman Estates’ program.
Pricing Assumptions—U.S. program

Chase has based the proposed pricing for your requested card program on the following
assumptions:

COMMERCIAL CARD

Annual Charge Volume : $1,000,000

Statemnent Billing Period 30

Payment Days from Statement Date 25

Cards 30

Contract Initial Term - 3 years with one-year auto renewals
Type of Liability, Billing, and Payment Corporate, Central, Central

Na annual cardholder fees and rebate start from first dollar
Fees and Rebate spent

This proposal prapared for the client named above, contains confidantial [nfermation regarding Chase and its proprietary commarcial card products and services, The Informatian
provided herein is for the express purpase of evalualing Chase’ s capabilities as a polential supplier, and is intended sofsly for use only in such evaluation, not as a binding document,
Al clients are subject {0 prior credit approval befora a firm commitmant will be issued from Chase. The client and its employees are respectiully reminded lo treal all enclosed
information as "proprietary and confidential” znd with tha same degrae of care the client reals He own confidential information, but with no tess then 5 reasonable dagree of cace,
| This information is nel to be duplicaled, publishad, o otharwise disclosed, in any form o manner, in whola or fn part, to any cutside party for any reascn whatsoever without tha prior
wrilten consent of Chrase. The pricing portion of this proposal is valld onjy for 30 days. Should the diient not complete the decision process within 30 days, Chase reserves he righl lo
make changes lo the pricing due to changes in Chase's inferast rales. The nonpricing porlians of this proposal are valid for 80 days. Chase resetves the right to amend this proposal
thereafer,
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Financial Incentives (U.S. Program)

Annual Volume Incentive

Chase is pleased to offer a velume incentive based on annual Charge Velume and Settlement
Terms for your US One Card program. The incentive is calculated by multiplying annual Charge
Volume by the incentive rate and is paid annually for the prior contract year's annual Charge
Volume, '

US One Card

Rebate Rate
Annual Charge 30/7 30/14

Volume Terms Terms
less than $500,000 | 0.15% | 0.15% | 0.15%
$500,000 0.25%  0.25% | 0.25%
$1,000,000 0.83% | 0.75% | 0.65%
$2,000,000 0.93% | 0.85% | 0.75%
$3,000,000 1.01% | 0.93% | 0.83%
| $4,000,000 1.06% | 0.98% | 0.88%
$5,000,000 1.10%  1.02%  0.92%
$6,000,000 1.13% | 1.05% | 0.95%
$7,000,000 1.15% | 1.07% | 0.97%
$8,000,000 1.16% | 1.08% | 0.98%
$9,000,000 1.17% | 1.09% | 0.99%
$10,000,000 1.18% | 1.10% | 1.00%
$11,000,000 1.19% | 1.11% | 1.01%
$12,000,000 | 1.20% | 1.12% | 1.02%
$13,000,000 1.21% | 1.13% | 1.03%
$14,000,000 1.22% | 1.14% | 1.04%
$15,000,000 1.23% | 1.15% | 1.05%
$20,000,000 1.25% | 1.17% | 1.07%
$25,000,000 1.28% | 1.20% | 1.10%
$30,000,000+ 1.30% | 1.22% | 1.12%

* The rebate applied to Charge Volume will be determined by the specific contracted settlement
terms of each individual program's Charge Volume.

* For individual billing or individual payment, the above-stated rebate grid will be decreased by
5.0 basis points {0.05%).

SOLUTIONS FROM CHASE

This proposal prepsred for the client named above, conlalns cenfidentia) information regarding Chase and its propristary commersial card products and services. The infomnation
provided herein is {or the axp purpose of evaluating Chase' s capabililies as a polenlial supplier, and is intendad solaly for use only in stch evaluation, not as & Binding documant.
All clients are subject to prior cradil approval before a firm commitmen! will bo issued from Chase. The clierd and its employees are respechiully reminded o lreat alf enclosed
| informalion as “proprietary and confidential” and with the samo dagras of care the dicn! treats its own confidential information, but with no less than a reasonable degree of care.
I This information is not to be dupficated, published, ar otherwise disclosed, in any form of manner, tn whole or in part, o any oulside parly far any reason whatsoever without the prior
written consent of Chase, The pricing podion of this proposal is valid only for 2@ days. Shautd the cliant not complets the decision process within 30 days, Chase resarves the right lo
make changes to the gricing due lo changes in Chase's intarest rates, The non-pricing portions of this propesal are valid fer 90 days. Chase rescrves the right to amend this proposal
theresfier.
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Terms and Conditions

* The US One Card program will be on a MasterCard platform,

* Charge Volume is total U.5. dollar charges made on a Chase Commercial Card, net of returns,
and excluding cash advances, fraudulent charges, all amounts written off as uncollectibie, and
any amounts that do not qualify for interchange under applicable association rules, Credit
losses and/or any redemption expenses exceeding the redemption peol will be deducted from
all rebates. In cases where rebates earned are insufficient to cover these deductions, Village of
Hoffman Estates will be invoiced for the difference.

* Fraud Losses will not be deducted from rebate.

» To qualify for rebates, Village of Hoffman Estates must meet settlement terms, be current at
the time of rebate calculation/payment, have a satisfactory Chase credit risk rating and not be
in default under the contract. Rebates will be calculated annually in arrears for the previcus
contract year based on the signing date and paid within 90 days following the end of the
contract year via wire transfer to an account designated by Village of Hoffman Estates.

= Settlement of any centrally billed account must be made by automatic debit. Payments not
received by Chase in accordance with the settlement terms shall be subject to a finance

' charge.

* In the event that the association lowers its interchange rates, Chase reserves the right to
adjust rebates accordingly.

¢ All clients are subject to prior credit approval before a firm commitment will be {ssued from
Chase.

SOLUTIONS FROM CHASE

This prepesal prepared for the client named above, contains canfidantial information regarding Chase and s propristary commercial card products and services,  The information
provided herein is for the exp purpose of evalualing Chase’ s capahbiliies as a potentizl supplisr, and is infended solaly for use only in such evaluation, not as 2 binding decument.
All cllents are subject to prior credit approval before a firm commitment will be issued from Chase. The clienl and its employees are respectiully reminded to treat all enciosed
information a5 "proprietary and confidential” and with the same degree ¢f care the cllant treals ils own confidenlial informalion, but with no less than 2 reasonable degree of care.
This infermation is not to be duplicated, publishad, or otherwise disclosed, in any forrn or manner, in whole or in part, o any outsida parly for any réason whatsoever withaut the prior
wrilten conzant of Chase, The pricing portion of this propasal is valid only for 30 days. Sheould the client not complele the decision process within 30 days, Chase reserves the right lo
make changes to lhe pricing due to chaniges in Chase's inlerest rates. The non-pricing portions of this proposal are valid for 90 days. Chase reserves the right to amend Lhis proposal
thereafier.
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Fees - US

The following are the fees associated with our US One Card program in the United States
PROGRAM FEES

Annual card fee {assessed in January based 50.00 if annual spend s $500,000 or more
on prior year spend} $35 if annual spend is less than $500,000 (WAIVED)

Executive Cards - applicable to Travel and One Card programs only

Executive Elite $325 annual fee
Executive ' $75 annual fee
Cash advance fee . 2,0% {$3.00 minimum}
Foreign Transaction Fee 1% surcharge (association pass-through)
Rush Card Request $25 per card if effected through Chase. If effected through the
association, client shall pay any fees charged by the association.
(WAIVED}
. Return check (payment} $15 per return
! Dacument retrieval Non-dispute-related: 55 per document

PAST-DUE FEES

Late fee Central Bill: None

Individual Bill: $15 ptus Finance Charge

Finance charge Centrat Bill: Prime + 2.0% is applied to the average daily balance
which is calculated as follows: (past due balance + any new spend) /
number of days in cycle. Will be charged on the cycle date.

Individual Bill: Prime + 6.4% is applied Lo the average daily balance
which is calculated as follows: {past due halance + any new spend} /
number of days in cycle. Will be charged on the cycle date.

CARD DESIGN

Basic plastic 50.00

Client logo plastic $350 per side per proof (20-card minimum}

OPTIONAL PROGRAM/TECHNOLOGY SERVICES

startdata monthly maintenance fee $50 per program per month {WAIVED)

Custom reporting/mapper smartdata custom mapper: priced by MasterCard; pass-through
programming/post-loader charge

Fite transfer using FTP Setup fee {one time)—$300

Data file fees (TRE expense system feeds, Monthly — $5¢/month
SAP, Smartlink, etc.}

Should Village of Hoffman Estates request services not in this schedule, Village of Hoffman Estates
agrees to pay the fees associated with such services.

INCENTIVES & FEES SCHEDULE ARE VALID FOR A PERIOD OF 30 DAYS FROM THE PROPOSAL DATE.

SOLUTIONS FROM CHASE

This prepesal prepared for the client named abowe, contains confidential information regarding Chasa and ifs propristary commerclal card products and services. The information
piovidad Neraln s for the axpress purpose of svalualing Chasge’ s capatililies as a potentiat supplier, and is intended solaly for use only in such evaluation, not as a blnding documant,
All dlienls are subjecl o prior credi! approval before a firm cemmitment will be issued from Chase. The client and its employess are respectiully reminded lo reat alf anclosed
information a8 "wopristary and confidantial” and wilh the same degree of care the clisnt treals iis own confidential Informatian, bul with no less than a reasonable degres of care.
This information s ot to be duplicated, published, or otherwise disclosed, in any form or manner, in whols or in parl, to any cutside parly for any eason whalsoever without the prior
wrillen consent of Chase. The pricing portion of this propowal is valid only for 30 days. Should the clienl not complete the decision process within 3 days, Chase resarves the right lo
make changes to the pricing due lo changses in Chase's inferes! rales. The non-pricing porlions of this proposal are valid for 90 days. Chase reserves lhe right lo amend this proposal
thereafter. .
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Paymentech

Interchange Pass-Through or Cost Plus Pricing Structure

Based on your current data, ChasePaymentech is suggesting an Interchange Pass-Through pricing structure.
This that will allow your crganization fo take advantage of all existing Interchange categories and any future
newly created categories— netting the lowest cost possible. Our fess will be simply derived from a marginal
basis point andfor per item fee.

There are 3 main componenis to Interchange Pass-Through pricing. They are; Interchange, Assessments and
Access Fees. Visa has an additional Risk Assessment Fee.

Interchange is the portion of fees that gees to the bank who issued the credit card to your customer. This
consists of a percentage of the transacticn's dollar amount and a per item fee. These fees are based on card
type and the method in which the card was accepted. (Examples; debit, credit, business or rewards and swiped
or key entered}.

Assessments are the part of fees that are passed through to the Visa and MasterCard networks. They are a
percentage of the transaction’s dollar amount. The current fee is 0.11% for both card brands. Visa (AKA Auth &
Settle} and 0.11% MasterCard {AKA NABU).

Access Fees are a per transaction fee paid to Visa and MasterCard to access the network to process your
transactions, ($.0195 Visa and $.0185 MasterCard)

Risk Fee
This fee only applies to Visa and is assessed for fraud risk at $0.001 per transaction.

Interchange fees are standard for all card acceptors regardless of who you chose as your service provider. We
at ChasePaymentech then have to determine what fees we’li we charge for providing the service. As a
ChasePaymentech customer on this billing methed, your organization will not experience hidden fees or
surcharges ~ all your costs are fully disclosed on our pricing sheet (Schedule A}.

INTERCHANGE EXAMPLE:

Visa Card NOT PRESENT Credit Sale Amount - $100

interchange Rate 1.85% + $0.10 100 x 1.85% = $1.85+ $0.10 = $1.85
Assessment % 0.11% 100 x 0.11% = $0.11

Access Fee $0.195 1 transaction x 0.0195 = $0.0185
$1.95 + $0.11 + $0.0195 = $2.07985 Risk Fee $0.001 = $2.0805

Visa Card Swiped Credit Sale Amount - $100

Interchange Rate 1.54% + $0.10 100 x 1.54% = $1.54 + $0.10 = $1.64
Assessment % 0.11% 100 x 0.11% = $0.11

Access Fee $0.185 . 1 transaction x 0.0185 = $0.0195
$1.64 + $0.11 + $0.0195 = $1.7685 Risk Fee $0.001 = 1.7695

gVv.623.10



Paymentech, LLC Schedule A to Merchant Agreement

Village of Hoffman Estates Assumptions and Fees

Assumpticns
Payment Transaction Sales volume $386,250
Average Transaction amount $85.00
Chargeback % 0.030%
Auth f Caplure % 105.00%
Number of [ocalions 4
PIN Debil / EBT lransactions ]
Conveyed transachons ]

Faes

1. Initiation & service fees
Annuadl fee MiA
Selup fee NfA
Rush fee NiA
P£IM Debit Selup fee N/A
Pin Pad Encryplion fae MiA
Monthly Helpdesk fee [S 1.8
Monhly Service fee MiA
Supply fes Bllled Per Ordar
Terminal Reprogram fee NFA

2. Transaction faes

MasierCard per item NIA
Visa per itemn NJA
Discover per fiem N/A,
JGB per item NiA
Armadean ExQress per item /A
PIM Brebit par item Pass-thri Dehit Network Charges $0.2000
EBT per llem N/A
Check Veriflcation - SCAN per item NiA
3. Authorization fees
vy Veice Authorizalions $0.85
Elecironk: Address Verificatlan Service NiA
Electronic Authorizations:
MaslerCard Aulhorization $0.0500
Visa Autharization $0.0500
Discaver Authorization $0.0500
JCB Autharization N/A
American Express Authotizalion N/A
Private Label Aulhorization MeA
4. Stored Value feas
Gifl Card Program
Selup fee WiA  Processing fee NiA
Monthly fee MfA  Block Aclivaton fee N/A
ACH Services fee MiA,
Cards, Packaging & Polnl-of-purchase g iats are avai and priced on a per run basls, based an cyrrant rales. These rates sre shown

o tha Gift Card Matedals Ordar Form,

5. Repurting Oplions

Monthly Stalement fee N/A.
Statement Typo & Frequency: E-Mail Statement only Meonthly
* Merchant acknowiedges thal it has previously elected, onits N)phcalfon or nﬂ\er\ﬁnse‘ o recalve ils hant Lo 5] by emall If
at any $me Paymentech is unalie to defivar 53 lo Merchant at the amall agd provided, and P; his
required to print and deltver such documentation Io Merchant via pos{al ormuner method{s}, Paymentech reserves the right to charnge Marchant
2 $5.00 manthly st fee until M p Pay b wilh 2n updated and vakd emall address,

OreLine Reporting Tool Monthly fas Resource Onllhe Premler $10.00

Initials: Date:

{ManthDay Year}

CONTROL # 820111.211520111019100825 Printed: 19-Qct11 Page 1 of 2



Paymentech, LLC

Schedule A to Merchant Agreement

Assumptions and Fees

Village of Hoffman Estat

6. Discount Informafion

[ Targel Quatficalion Level: MasterCard: 008 Merit [ll
Visa 023 CPE Ralail - Al Other
Discover: Mo P3L - Relail {Core}
[_JMasterCard # Visa  Discover Target Debit Discount rate* [ niA
EuMast&rCard { Visa / Discaver Target Credit Discount rate® NA
EIF'ass-lhm of MasterCard / Visa / Discover Interchangs*
MC f Visa f Discover Inferchange fees as sel by each Payment Brand
MasterCard Visa Digcover

MasterCard / Visa f Discover Associalion fees

$0.0185 $0.0185 $0.0185

Visa Risk [denification fee

MIA

$0.001 NIA

EPass-lhru + % Incremental Discount rate

Nified _ Med-0ualiff Non-Cualified

DThree-Tier - Debil: Qualified / Mid-Qualified / Hon-Qualified MAA NA NIA
[J¥nwee-Tier - Cradit: Qualified / Mid-Guatified / Non-Qualified [ | wa T wa ]
D‘I‘hree-ﬁe: - RewardiWordCard: Qualified / Mid-Qualiied / Non-Quatified | wa | wa | MiA |
Oalified MNop-Oualified

[Jrecs-Tier - Debit: Qualified  Non-Qualified NiA WA
[Jrwo-Tier - Gredit: Qualified / Non-Quaified [ e T wa |
Discount frequency: Manthly

* The i hangs [ to gach L tion wil be based on the actual qualificatian leve! of the Foreach o mo)

quafyia al the Targel Qualification Level, we will chaige you an additional fae catcutated as d. thed on the follawing page under tha heading

“Addifonal information Absut Your Fees”,

MasterCard | Visa f Discover Assessment rales

Discover

MasterCard Msa
0.1100% 0.1100% 0.1000%

MC A t- Credil Ir tions $1000 or g

0.1200%

NIA NiA

MasterCard f Visa } Cigcover intl Cross-border fees

0.4000% 0.4000% 0.5500%

EIEIEE

Visa { Discover Intt Processing feeg*

|MasterCard AVS Auth Access fee Card Prasent:
|MasterCard Account Stalus Verification fee Irra-regional.
MasterCard Processing Integrity - Misuse of Authorization fee

Wisa Zoro § Account Verification fee

Viza Misuse of Authorization faa

Viaa Zero Floor Limit fee

Visa Parlial Auth Non-Participalion Fee (Fuei Merchanls)

JCB Dlgeount rate

[ =[x ][] =]

Pass-thru of PIN Debit Natwork fees
Pl Diebit FC Pass-theu + %: Incrementatl Discount rate

7. Processing fees
Minimum Monthly Discownit fee

Chargeback Processing fes
Balch Sefttement lea

Reprint Statement fea

ACH fea

ACH Relum fee

Safetech Encryption item Fae
Safetech Encryplion Monthly Fee

NiA 0.4500% 0.4000%

** Thasa Visa / Discavar Inlemalional Protessing Fees apply o forsign bank Issued cards oaly, The Visa [ Discovar [atarmational Processing
Faes may appear on your siatement as a separate line item, or ey may be inchided In the respective Payment Brand's interchange fee.

$0.0058  CadMotPrans $O00T5
$0.0250 kervegiensl;  $0.0300

$0.0558

$0.0250
$0.0480
$0.1000
$0.0100

NiA

Yas
MIA

$25.00

$10.00
WA
NIA
NiA

$25.00
NiA
N/A

Merchan! acknowledgss and underslands that its use of any fraud miligation or securily enhancemen! solulion {e.g. an acnyplion
product or service), whether provided to Merchant by Paymentech or a third parly, in no way fimits Merchant's obligation to comply

wilh the Securily Standards or Merchanl's abilities 5ot fordh in Ihis Agreement.
8, Other feeg

t {including, without [Imitation, the fees

Amaount payable upon ferminalion. In addilion o the ather amounts dus under this Ag

and charges described in this Schedule A}, you may owe an amsount in the event you ferminale this Agreement. Whether you vitt
owe hat amount, and how much you will owe, will be datermined n ageordanece with Section 10 of Ihis Agreement.

Initials: Date:

{ManliuDay/rear)

CONTROL # 820111.211520111019100825 Printed: 19-Oct-71
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Paymentech, LLC Schedule A to Merchant Agreement

Village of Hoffman Eslates Equipment Swap Fees
Type Equipment Rate
Rept ! {swap} In ‘ I $50.00
Replacement {swap} Qut of warranty - Vernfone Tranz lerminals & pinlars $i60.00
Qut of warranly - Eclipse, Hyparcom T7, Nur lamminals & priaters,
Reptacement {swap} Ingenico 15100 $200.00

Out of warranty - Omni terminals & prinlars, VYerifons V510 & VxE70,

Replacement (swap) MXB30 Pinpad, Hypercom T4205, TA210 & T4220, Ingenico {7780 $250.00
Replacement (sweap) Cul of ty - Varifone Vx610, Nuril 8008, Exadigm teyminals $500.00
Replacemant {swap) Oul of y - all Pin Pads $100.00
Restocking Fea Ratumn equipment for any reason other than repair $150.00
Late Fee For all equip t relumed late, or nol ret d $500.00|
* In warranty coverage applies only lo equi t purchased or leased from Chase Paymentech Sclulions
Warranly imeframes: S years - Omni 3204, 3730, 3750; Verdfone Vu518, V1570, PP10G0 5E; Hypercom T42xx, P{300 Pinpad
3 years - Varifone VB 10, MXB30 Pinpad; Hyy TIPus; Ingenico 5100, Ingenico (7780, Exadig ek

1 year - all other equipmenl

Addittenal Information About Your Fees
Faymani Brand Charges

A significant amount of the fees that we charge you far processing your Paymani T B ists of charges thal we must pay to tha Paymant Brands and Faymenl Brand issuers for lhai aie
otfierwisa chargad by ihe Paymen! Brands and Fayment Brand issuers in connection with your Paymen] Transacions). These charges, which Inchede i Tt fita L

faes, and othar charges are ref, i 1o ia this Schedute as "Payment Brand Charges.” Thus, in addition 1o the fees sel fovth above In this Schedule, you will a1sc be charged Payment Srand
Charges,

g the foregoing, wa may lemp Iy elect not lo charge yol far certain Paymant Brand Charges. Therafore, f is possibla Ihat you may not ba charged for cersin Paymen! Brand
Cha:gas fora penod of fme. I[ that s the case, our elaction pot lo charge you far tose Payment Brand Cherges shoutd nat be constnied as a waiver of our nght [{+] r)'ra:ge youi Tor thoas Fayment
Brand Charges, and we resorva the righ! o slard charging you fof them upon notice to you at any ima In the fuliie, Ko such charges will be impoced rel % Gur ight lo imposa such
cherges [n the fulure extends lo Payment Brand Charges cumenly in effect, increasss in ihe amount of thase Payment Brand Charges, and new Paymen! Brand Charges Imposed by Paymen)

Brands and Paymant Brand fssvers.,

hange and A +
Payment Brand Charges, Incheding i hange lees and 15, ara 36t by the Payment Brands and Fayman! Brand issuers based in part upon a seriss af interchangs levels thal they

establish and medify from Sime lo Yme. Thus, the interchange fea and amount of assassments charged for a giver Paymen! T: i pends or the ) h lavel applicable 1o that Paymen!
T Siom; and that i h level d d% on a number of faclors astablishad by the Payment Brands, such as the lype of Payment Insh J fad, spmﬁc fr i tained in the

Payment Transacton, how and M‘len the Paymant Transaction is processed, your industry, and other faclors. Far a Paymen! Transaction lo quakfy a! any specific Intarchange fevat, the applicable
qualfhcation ciiteria must be mat. Note thal the Paymanl Brands requlary add new inlerchange levels, and change Iha Interchanga rates o qualification criteia far exisling nlarchange lavals.

Target DIzcount Rate and Targe! Qualificaiion Leve!

“The Targel Qualification Level s tha interchange lava! lhat we expect to apply lo your Payment Transactions. IHis determined based on the lype of Payment Transachions you submat and how they

will most kiely be p d. H Itis possible thal some or many of your Payment Transactions will downgrade lo 2 more cosfly Inlerchange lavel, resulting in higher inlerct This may

cceur pecause thosa "Noa-Cualified Transactons” do not maet the crtena |o qualify al your Targe! CQualification LevelFaymentach has sel your Targe! Qualification Lavel bazed on the assumplion

that all of your Paymen! Transackions will salisfy the cdlana established by the Payment Brand rules lo meel ihe Taiget Qualification Level sat forth in your pricing schedwle. The actual interchange
pplicable to each | Hon, though, will be based on the actual qualification lavel of the transaclion. A summary of the primary qualification criterle for each Interchange tevel astablished by the

Payment Brands Is at vavw.ch chartf,

Capitafizad Terms!  Pleasa raview the defialions In your Agreement so tha! you understand lhe capilalized bims wa use in this pricing schedule. Tha capilaized term "Payment Brand™ has the
same meaning as Iha torm “Paymanl Brand” or *A jalion” In your Ag I The capitalized torm "Payment Tranzaction® hias the same meenlag as tha term "Payment Transaction”, "Caid
Transaclion®, of "Sales Data” in your Agremment, The capitalized lerm "Payment Instrument” has lhe same meesning as the term "Paymen] instrumanl”, “Card”, of “eredi! card” in your agreermant.

IF YOU SELECT TO USE A FINPAD ENTRY DEVICE, PLEASE READ THE FOLLOWING CAREFULLY
If you are not cumently using 8 PCI PED f TDES devica accarding to the V]sa websu.e !IsUrlg. yuu will be required pricr to July 1 2090 lo upgrede 1o a certified device ot your own ¢osl, You canfinda
liskng af dewh pporiad by Chase P tach at www.ch

Village of Hoffman Estates

By: Title: Date:
(Authorired Signature)} [MonthDayYear)

CONTROL # 820111.211520111019100925 Printed: 19-Oot-11 Page 30f 3



MasterCard / Visa / Discover Discount Rate Schedule
Merchant; Village of Hothpan Estates

S . Plan | Dlacount | Perjtm | Plan. | Dlaze 1 i | Diae i
oo [ntarahanga Catagory . Gode | Rate. |2 Fep~ | Codte |7 “F T T R T A s
2. MASTERCARD - Consimer Card C: ;7 Caore Value Cards - " Enbanced ¥alue Cards -5 -+ [ WO PR ER . Mg Iy Wbl ire O it
Coe MG Med) 11 902 1.580% \ f) 1.730%  $0.108 o7 H3rsre 2200%  $0.500
E MC Convenlence Purchases 028 +.200% L 38 1.990% 38600 m9 207 1583 0% $0.0800
MC Patnal 024 .90 0% . 3 1.906% 30,040 189 2237598 A05% $0.600
|MC Pevalemm Cap 026 0.000% , 325 oGpe%  $0.950 Y EED A00%  $0.550
MC Lodging, Auto Rental, & Cruisatines o018t sesom  s0a00 [P rsoow  so.100 A nik A HA
MC Sur h M7 480% 8,900 307 A80% 0. 70¢ 811 580! $0.400 | 2onised 1.0900% $0.100
MC Pubdle Sactar fi20 .550% 0,100 Er2) 550% 0, 16 B 550 50,908 2154508 1.550% 30,900
MC Senvice Indtsirias | lve Pragram {SIIP} 086 . 150% 0.050 0 % 0.05¢ [0 A5Q 50050 | 2044580  1158%  $0.850
o8 0.500% §0.650 385 % . B5( o4y 0 D650 | bearset  0.008%  $0.750
(Bl Pay 1 - Resl Estale 27 1.100% B.000 27 00%. 3K 1y 00 0000 | 2e8ism L205Y 50.100
{Bill Pay 1- I 91 1.430% $0.050 a4 A30% L5 e A% .050 | searses o $0.100
Restaurant {<$50 Kk MIA WA HA M NIA o7 T30% $6.900 | 21545%2 2008% $0.180
571221
- Car Repiel, Pavs. Transpot, Oihar) NiA WA WA WA NIA WA A NIA WA | iirees 2750%  so08
MG Weorkd Elite £ High VYalue Lame Tickel HiA MiA hA A MNIA MIA ik A MIA 2254598 2.000% $8.060 |
e EL Foll Liner. h Fleit UCAF) 655 1.660% 30100 39 1.530% $0.900 ) 1.870% 30,100 | /s 2.380% 0. 100
MC Key-Enlared o8t 1.890%  $0.i00 381 2.040% 36160 056 2.050% 30,100 | 202578 2.500% 0. 100
MG e | NI 1se0%  So.100 s 2040%  $0.900 095 2050%  §0.100 |2oursi7 2500%  $4.100
|MC Standard o3 2.950%  $0.100 2950% 38900 034 2.950%  $0.90% | 2004516 3.250%
o MABTERCARD » Cornmerciai Gard Catepaties | - - Corparate Gands =y ¥ . Buslness Carde 1aHicE e g Carde. £ bt BT Fllet Card s !
e e, Pty et 0 1.800%  $0.900 | 0 1BOGW 90400 | 12 1800% 50908 | 13 1800%  $0.100
pC (CE""‘_““’"’“;C"'" Face-to-Faca [Patrafeum) 18 2050%  SO.100 | o7 2.050%  S0.400 | e 2050%  sofom | wa WA MR,
MC Commercial Card Face-to-Face inon-TAE} 157 2.150% $0.100 40 2.200% 0,300 120 2400% 6.160 154 2.500% §0.180
MC {CE“ Pmerciat Card Data Rate I ‘P:'rf;l’]”m’ m 2050%  §O.400 | 12 2050%  §0.000 | 17 2088% 50300 | 132 2050%  §0.4900
MC C Tal c;fd Dala Rata ) {ncn-TAE} 159 2.150%  $0.100 47 2.200% $0.100 i 2400%  $0.100 198 2.500% $0.169
MC Cammaretat Card Dala Rate | non-TAE)

{Businsss, Corporate, Purchase, Flaat) 158 2.550% £0.100 4 2.650% $0.100 12 2.650% $0.100 LB 2.650% $0.900
MC Commerlal Dty - Bus A A A 151 0.800% 31,508 A Mt NIA A NiA A
MC Commermial Large Ticket inon-TAE} 1631 158 1407148 $261 128 134/ 138

i porate, Purchese, Fleal] T rzsew seooo0 | TG0F rzsew  seoese | UL aasox s4eeo0 | LT d2so% 40080
MC Commercial Cand TEE 1 T3 2.260% 30,106 151 .300% 2.1 123 SO 2.100 135 2.500% K
MCC fal Card TAE § i7g 2250%  _ §0.160 150 . 350% 101 130 550% 50,160 30 2.550% 30
M Ci ial Gard TEE I3 2.408% 40,800 145 SBE% .0 125 L 730% 10,850 125 2700% 0K
MC Commarcial Card Standand

(Busi Cary Purchase, ¥lost) o8 2.950% $0.i00 $0.180 2930%

K - . Cotporate Waorki &
MAS e [— watporaky frons.
- TERC“R.D Roward Calag . 'World Eiita Carde I !
MC Corwnercial Data Rate (I fnon-TAE) 2531265 _ 1.800%  $0.100 % $0.100
MC Commarclal Face-to-Face (Fatrolaum) 2341285 2.050% $0.108 A $0.100
MC Commerclal Fave-lo-Faca (non-TAE) 2501762 2.150% 30,100 H 10, 1)
MEC C. fat Data Rale it {Palrokeum) 2807 781 0% 304 ' b0, 1 0] i
MC Commerclal Data Rale if (ron-T&E) 254 1 266 L 1505 $0.1 e .330% 0,100 2% . 370% 100 24z 2.420% $2.100
MC Commercial Data Rate ) (non-TAE) 2557287 2.650% 301 I 2 T70% $0.100 231 G20% 50,160 243 2ET0% 35400
MC Commesial LUKy - Businass K NIA B o Q.000% $1.500 285 LOO0% $1.500 287 0.000% $1.500
E3EEE
MC Commarclsl Lamge Tickst {ron-TEE) mosorz  1250%  s40000 | IS qam se0om0 | PLEP 0 1azew  seoove [N 14ven  $40.000
2167277
MC Commerciel TRE [ {non- TAE) I58 | 270 206% $0.10G [ 2.420% 3 2 AT0% £, 40 48 2. 520% 3, 100
MC Commerchal TEE [ {non-TEE} 208 1 268 250% $0.168 251 2.470% 3 232 S20% 1 o 2 570% 1.100
MC Commerciat TAE | {non-TEE) 25T 10 AG0% F0.G60 FEE) 2.520% O 231 BT0% 0.8 45 2. 728% 0,800
MC Commarclal Siandard 2524284 350% 10180 27 3.070% $8.100 228 . 120% 30,108 249 2 170% 0.100
r MASTERCARD - Internutional Card Categaries Intarnabanal Credi Cards | internatoral Premium Carde |- . (nt] Suber Premium Cards: - -
30871316
M (nlematkan e Electonic Wsicsz  1.850% 10,060 a6 ‘in 38 2.400% $0.000 A 2.530% $0.060
o
071318
MG Intemaional Full UCAF L] 2000% 30100 | wavass 2408% $0.000 ADG 2530%  $0.000
487
08 314
ME tntemational Standard 008493 2.150% F0.800 | 222334 2.400% £0.000 ADS 2530% $0.000
408
MC Intemallonal Purchaskg Data Rate i inop-TEE) 152 2.250% 30.800 WA i) MR
MC inte mslionst Com/Porchnsing Lurge Ticket foan-TAE) 154 11ed 1.458% 330600 N WA MIA,
MC Intemational Corporale/Purchasing Cards 1581166 2 BE0% $0.080 [ NfA A
MG Intemational Corporata Card we 2550%  $0.000 | Baii asson  sn.000
. MASTERCARD - Dablt Card Categoriss * - Regulstad Dablt Cards - -
MC Regulated - DEBIT HOY 3.050% $0.290
MC Ragulaiod w/ Fraud Ad] |- GEBIT ] 0.050%  $0.220
MC Ragutzied inlemragionsl - DEBIT ] C.600% 30210
MC Requlated Inteinag fonal wi Fraud Ad -BEBT HOS 0.800% 50220
... ExempltDebit Cands '+ -
MC Meat (i - DEBIT £02 1.050% 0150
i - BEBIT 863 1.190% 58100
MC Small Ticke! - DEBIT 567 1.550%  $68.040
3 Sapvica ions & CAT/AFD - DEBIT fe0/9rd  Q.700% 36170
= Senice Slatons & CATAFD Cap - DEBIT 8564857 0.000%  §0.950
MC Lodging, Aulo Rental, & Crulsa Lines - DESIT PO wt50%  $0.150
MC Supernaket - DEBIT 617 1.050% SO.150:
MC Sup rket Cap - DEBIT 633 B.000% 30,350
MC Service Indusides Incenlive Program (SIIP) - OEBIT 686 1.150 $0.050
MC Uiilily - DEBIT [0 0.000% $0.450
MC Medt | {Bil| Paymenis) - Reol Eslats 62 1,100% 2,008
MC Emarghne Morkel - DESIT 465 0.80H% §$0.250
MC E-C Full UCAF - DEBIT 455 1.160% 38950
MC Key Entered - DEBIT 8¢ 1.641% 35960
MC Marit £ - DEBIT {Retall, MOTO, E-Commarca) BN e40%  30.460
MG Standard - DESIT L] 1.500% $0.250




= Pluy | Diecount'| Parftem: |- Plan: | Diacount | Peritem | Plan | Discount | Peritam
. b 3 % Code | ‘Rata” | Fie - Raia - Fee Code |'” Raté” |- Fam " .
. MASTEACARD - Commesclal Debit Card - Huslnoas DahlE Card d
MC Bush Cars Data Rats 11t - DESIT 1.800% 30,100
MC Busi) Card Face-lo-Face (Palred 3 - DEBIT 157 2.050% 0100 i
MC Busl Card Face-lo-Face - DEBIT R 2.200% f.100 kY
MC Business Card Data Rals D {Pawroleumy - DEBIT 17z 2050%  $0.100 | o
MC i Card Data Ralg [ - DEBT 142 2.200% 0.100
MG Business Card Data Rate I- DERIT 141 2.650% $0.10D
MG Busingss Cand Ullily - DEBIT 153 0.600% $1.500
ME Business Card Lamge Tickel - DEGH Lk 1.250%  $40.4000
MC B Carg TAE il - DEBIT 51 2.3K0% 30130
uslness Caed TAE Il - DEBIT 150 2.350% $0.120
usiness Card TAE | - DEBTT 145 2.9680% $0.000
usiness Card Standard - GESIT i 2.550% 501068
5] - Traditiond Crvdit Garde - -
[WISA CPS Reiail (RetaR, HoleUCar Rentaf) 023r02é  iS10% 0. 168
WiSA CPS Raal L 054 1.540% 0,108
WiSA CPS Small Tickel [ 1.650% 0,040
[ViSA CPS Retai Service Station 055 1.150% §0.250
ViSA AFD (Avto Fusl} 035 1.150% $0.250
ViSA CPS Su bt o 1.220%  $0.050
VISA CPS Chariy o5l 1.350% $0.050
WiSA CPS Retadl Il - Emarging Mark 38 AM% $0.050
VISA Wity (=] LGB0 !0.?50
WiSA CPS Holel & Car Rental - Card Present 030 /632 540% $0.108
VISA CPS Hotel & Car Rentai - Card Mot Prasenl 0284 631 540% 50, 100 |
WISA CPE Elackronle Comenarge - Praf: ] org BE0% 30 08|
ViSA CPS Retall - Kay Enlry o3t B0B% 50960 _|
[VisA CPS Card Not Prasent ] BOD% 30,700 |
VISA ©PS Eleclronle Commerca - Basic [l BOGY $0.700
VISA EIRF a0 2.300% $8.100
VIS A Standard 005 F 092
{Alines, HoteliCar Renta), NP, Retai) orjon  2700%  $0.100
5 VISA - Conaumer Reward Card-Cube jorien oo | =o0b: "Rewapd Carde sistiis-
ViSA CPS Rewards i gsd 1.650% 36,100
ViSA CP3 Rewards 2 a5t 950% $0.100
ViSA Signature Prefarred - Fuel 254 I50% $0.250
ViSA Signatura Prefared - B28 (non-TAE) e I00% $0.100
VISA Sk nature Prefamred - Retall inon-TAE) 7 0% 56100
VISA Signature Frefarrad - Cand Not Present (non-TSE) 247 A00% 50,100
[VISA Signature Prefemad - Com Electronk: inon-THE) 248 2.400% i, 10F
YISA Signatumm Card - Elactrenle (T&E} 314 2.300%
VESA Signatura Pralarred Corp Slandard 250 2.550%
VISA Slgnatura Card - Stapdard (TAT) 116 2700%  %8.1
Joott -MI13A-Commarclal Card Gategorles - . < Loarde: 2-- | . Businesa Enh d Cards §lgnatare Busloans Cards -
WISA Ulikty - iBusinass 052 £.000% §.500 HiA A NiA N A HEA
ViSA C 3al Card Level il Data 172 2.050% 0.100 537 2.050% 30,10 585 2.050% . 180
WiSA CPS Commarcial Card - B2B non-TAEY 3 _HHI % £.107 580 2.250% 0,10 S&E A06% .16
YiSA CPS Commercial Card - Rela# (non-T&E) 137 _200% 0,100 78 2.300% 0.10 a0 400 . 108
WISA CPS G Card - Card Mal Preseal {non-T4E) 211 _250% $0.10D 580 . 250% L1 87 B0E% 0. 260
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CHASEO"

Paymentech
MEMORANDUM
From: Chase Paymentech
Re: Village of Huffiman Estates (“Merchant™)

Chase Paymentech is pleased to have the opporfunity, along with JP Morgan Chase Bank, N.A., to respond to
Merchant’s request for proposal {the “RFP™), as it relates to credit card processing (the “Processing Services™),
This response to Merchant’s RFP was prepared by Chase Paymentech’s legal department. The following
information is designed to identify the structure that Chase Paymentech proposes to use if Chase Paymentech is
awarded the Processing Services business.

The information in this response is general in nature and is provided only to enable Merchant to better
understand the contract negotiation and firalization process Paymentech anticipates if we are awarded the
business. Therefore, nothing in the RFP, this response, any attachments hereto, or in any document responsive
to the RFP counstifutes a binding agreement between Paymentech and Merchant and the respective rights and
obligations of Paymentech and Merchant will be defined in subsequent definitive agreements. Please note that
we therefore take specific exception to Section I. C and D and must reject these provisions. No services can be

5 provided by Paymentech to you without a signed agreement by both parties, substantially in the form of Exhibit
A.

Exhibit A is Paymentech’s Standard Payment Card Processing Agreement {the “Agreement”), which we will
require as the basis for the Card Processing Services to be provided by Paymentech. Many of the provisions in
the Agreement are required by Visa and/or MasterCard rules to be included in any agreement that covers the
processing of their Card transactions, and many others reflect requirements imposed by Visa and MasterCard on
merchants generally or Paymentech’s operational requirements. Please also note that the term and termination
provisions are as set forth in the Agreement.

Thank you for your consideration of our response. We look forward to working with Merchant and have every
confidence that the ultimate agreement between the parties will be in everyone’s best interest.



Exhibit A

CHASE ©"
Paymentech

STANDARD MERCHANT PAYMENT INSTRUMENT PROCESSING AGREEMENT
U.5. AGREEMENT

THIS STANDARD MERCHANT PAYMENT INSTRUMENT PRGCESSING AGREEMENT {the “Agreement”} is entered into by and between
JPMorgan Chase Bank, N.A., a national banking association (“Member”), Paymentech, LLC, a Declaware limited lability company
(“Paymentech™, and , an entity duly organized under the laws of the state of

{*Merchant™).

WHEREAS, Member is 2 member of several Payment Brands and Paymentech is authorized, throngh Member, to process the Merchant’s
Transactions; and

WHEREAS, Merchant wishes to accept Payment Instruments from its Customers as a method of payment for geods or services offered by
Merchant;

ACCORDINGLY, in consideration of the mutual promises made and the mutual benefits to be derived from this Agreement, Paymentech,
Member, and Merchant agree o the following terms and conditions intending to be legally bound:

1. MERCHANT’S ACCEFTANCE OF PAYMENT INSTRUMENTS.

1.1 Exclusivity, During the term of this Agreement, Paymentech shall be Merchant’s exclusive provider of all Transaction processing services
(inciuding, without limitation, the authorization, conveyance and settiement of Transactions), and Merchant shall not use the services of any bank,
corporation, entity or persen other than Paymentech for such services. Merchant shall submit to Paymentech Transaction Data generated from all of
its Transactions via electronic data transmission according to Paymentech’s formats and procedures throughout the term of this Agreement.

1.2 Certain Payment Acceptance Policies and Prohibitions.

(a} Each Transaction must be svidenced by its own Transaction Receipt completed in accordance with Payment Brand Rules.

{b} Merchant shall not require the Customer to pay the fees payable by Merchant under this Agreement.

{c} Merchant shall never issue Refunds for Transactions by cash or a cash equivalent {e.g., check} unless required by law or permitted by the
Payment Brand Rules,

{d} Unless permitted by the Payment Brand Rules, Merchant shall not engage in any practice that unfavorably discriminates against or provides
unrequal treatment of any Payment Brand relative to any other Payment Brand.

{e) Except where expressly permitted by law or the Payment Brand Rules, Merchant shall not set a dollar amount atove or below which Merchant
refuses to honor otherwise valid Payment Instruments.

(f) Merchant shall examine each Payment Instrument physicaily presented at the point of szle to determine that the Payment Instrument presented
is valid and has not expired. Merchant shall exercise rezsonabie diligence to determine that the authorized signature on any Payment l'nstmment
physically presented at the point of sale corresponds to the Customer’s signature on the Transaction Receipt.

(g} With respect to eny Transaction for which a Customer is nof physically present at the point of sale, such as in any on-line, mail, telephone, pre-
authorized or recurring Transaction, Merchant must (i} have notified Paymentech on its Application, or otherwise obtained Paymentech’s prior
written approval, of Merchant’s intention to conduct such Transactions; and (ii} have appropriate procedures in place to ensure that each Transaction
is made to a purchaser who actually is the Customer. Merchant acknowledges that under certain Payment Brand Rules, Merchant cannot rebut &
Chargeback where the Customer disputes making the purchase and Merchant does not have an electronic record (e.g., “swiping” or “tapping™ a
Payment Instrument} or physical imprint of the Payment Instrument.

{h} Merchant agrees fo accept all categories of Visa and MasterCard Payment Instruments {i.e,, debit and credit cards), unless Merchant has
noiified us on its Application or otherwise in writing of its election to accept one of the following “limited acceptance” options: (i} all Visa and
MasterCard consumer credit cards and Visa and MasterCard commercial credit and debit cards; or {if} Visa and MasterCard debit cards only (but no
credit cards), Notwithstanding the election of one of the foregoing limited acceptance options, Merchant must honor all foreign bank-issued Visa or
MasterCard Payment Instruments, If Merchant elects one of the limited acceptance categories: (¥} Merchant must display appropriate signage to
indicate the limited acceptance category; and {Z) Paymentech, at its option, may process any Transactions submitted to Paymentech outside of the
limited acceptance category, in which case such Transactions will be assessed the applicable interchange fees plus any additional fees/surcharges
assessed by Paymentech or the Payment Brands.

{j} Merchant shall not split a single Transaction into two or more Transactions to avoid or circumvent authorization limits or monitoring programs.

(k} Merchant shall not accept Payment Instruments for the purchase 'of scrip.

(1} Merchant shall not require a Customer to complete a postcard or similar device that includes the Customer’s Payment Instrument account
number, expiration date, or any other account data in plain view when mailed.

{m} Merchant shall not add any tax or surcharge to Transactions, unless applicable law expressly requires 2 Merchant be permitted to impose the
tax or surcharge. If any tax or surcharge amount is allowed, such amount shall be included in the Transaction amount and shall not be collected
separately.

{n} Merchant shall not request or use a Payment Instrument account number for any purpose except as payment for its goods or services, unless
required by the Payment Brand Rules in order to support specific services offered by the Payment Brands.

1.3 Payment Brand Rules. Merchant agrees to comply with (a} ali Payment Brand Rules as may be applicable to Merchant and in effect from time
to time; and (b) such other procedures as Paymentech may from time to time prescribe for the creation or transmission of Transaction Data.




1.4 Requirements for Certain Transactions, As to all Transactions, Merchant represents and warrants that, to the best of its knowledge:

{a) The Transaction Datg (i} represents a payment for or Refund of 2 bona fide sale or lease of the goods, services, or both, which Merchant has
provided in the ordinary course of its business, as represented in its Application; and (i) is not submitted on behalf of a third party.
(b) The Transaction Data represents an obligation of the Customer for the amount of the Transaction,

{c) The Transaction is not for any purpose other than payment for the current Transaction. The Transaction does not represent the collection of a
dishonored check or the collection or refinancing of an existing debt. The Transaction does not represent payment for a previous Transaction or
charge incurred at the Merchant or a Transaction that was previously charged back by the Customer, irrespective of Custorner consent or approval.

{d) Except as specifically stated in Merchant’s Application or otherwise approved in writing by Paymentech in advance, with respect to any
prepayment for services or full prepayment for custom-ordered merchandise manufactured to the Cardholder’s specifications, at the time Merchant
accepts a Payment Instrument for any goods or services, the goods have been provided or shipped or the services actually rendered to the Customer.
For approved prepayments, Merchant must advise the Customer (i) that payment is being made in advance of the shipment or provision of goods or
services; and {ii} the time when shipment or provision of the goods or services is expected.

(e} The Transaction Data is free from any material alteration not authorized by the Customer.

(£} The amount charged for the Transaction is not subject to any dispute, setoff, or counterclaim.

(g} Merchant has not disbursed or advanced any cash to the Customer {except as authorized by the Payment Brand Rules} or itself or to any of its
representatives, agents, or employees in connection with the Transaction, nor has Merchant accepted payment for effecting credits to a Customer.

{k) The goods or services related to each Transaction are Merchant’s property or Merchant has the legal right to sell them.

(#) Merchant has made no representation or agreement for the issuance of Refunds except as stated in Merchant’s Refund Policy, which has been
previously submitted to Paymentech in writing as provided i Section 3, and which is available to the Customer,

(j) Any Transaction submitted to Paymentech to credit a Customer’s account represents a Refund for 2 Transaction previousty submitted to
Paymentech.

(k} Merchant has no knowledge or nofice of information that would lead Merchant to believe that the enforceability or collectibility of the
Transaction is in any manner impaired. Merchant has originated the Transaction and Tramsaction Data in compliance with this Agreement,
applicable laws and ali applicable Payment Brand Rules,

(1) Uniess specifically stated in its Application or otherwise approved in writing by Paymentech in advance, Merchant shall not accept Payment
Instruments in connection with installment plans. If the Customer pays in installments or on a deferred payment pian, as previously approved by
Paymentech, a Transaction Data record has been prepared separately for each installment transaction or deferred payment on the dates the Customer
agreed to be charged. All installments and deferred payments, whether or not they have heen submitted to Paymentech for processing, shall be
deemed to be a part of the original Transaction.

{m} Merchant has not submitted any Transaction that Merchant knows or should have known to be either fraudulent, illegal, damaging to the
Payment Brand(s), not authorized by the Customer or otherwise in violation of any provision of this Agreement, applicable law, or Payment Brand
Rules.

{n} For recurring Transactions, Merchant must {i) obtain the Customer’s consent to pericdically charge the Customer on a recurring basis for the
goods or services purchased; (ii) refain this permission for the duration of the recurring services and provide it upon tequest to Paymentech or the
issuing bank of the Customer’s Payment Instrument; and (iii) retain written documentation specifying the frequency of the recurring charge and the
duration of time during which such charges may be made, Merchant shali not submit any recurring transaction after receiving: (i) a cancellation
notice from the Customer; or {ii) notice from Paymentech or any Payment Brand {via authorization code or otherwise) that the Payment Instrument is
ot to be honored. Merchant shall include in its Transaction Data the electronic indicator that the Transaction is a recurring Transaction.

1.5 Stored Value Card Transactions. As to all Stored Value Card Transactions, if any, in addition to any representations and warranties
previously made, Merchant agrees to;

{a) comply with all applicabie laws relating to Stored Value Card Transactions, and indemnify and hold Paymentech harmless from any loss,
damage, or claim relating to or arising out of any failure to comply with applicabie laws in connection therewith;

{b) be responsible for ensuring that all Stored Value Cards require activation at the point of sale;

(c) provide immediate written notification to Paymentech of any Stored Value Card fraud losses immediately;

{(d) be solely responsible for any and all value adding and fraud losses and expenses relating to or arising from Merchant’s Stored Value Card
Transactions;

(e} discourage transportation of groups of sequentially numbered gift cards;

{f} deactivate or otherwise remove all value from Stored Value Cards that have been compromised; and

(g} be responsible for any fraudulent transactions involving Merchant’s Stored Value Cards, including, without limitation, the unauthorized
activation of Stored Value Cards, reloading of existing Stored Value Cards (whether pursuant tc a manual telephone order or otherwise) with
additional value, or the unauthorized replication of Stored Value Cards or Stored Value Card data for fraudulent Transactions.

2. AuTHORIZATIONS. Merchant is required to obtain an authorization code through Paymentech, in accordance with this Agreement, for each
Transaction. Merchant acknowledges that authorization of 2 Transaction indicates that the Payment Instrument (a) contains a valid account number;
and {b) has an available credit balance sufficient for the amount of the Transaction; but, it does not constitute a representation from Paymentech, 2
Payment Brand, or 2 card issuing bank that a particular Transaction is in fact & valid or undisputed Transaction entered into by the actual Customer.
Paymentech reserves the right fo refuse to process any Transaction Data presented by Merchant unless it includes a proper authorization,

3. REFUND AND ADJUSTMENT POLICIES AND PROCEDURES; PRIVACY POLICIES.

3.1 Refund Policy. Merchant is required to maintain a Refund Policy and to disclose such Refund Policy to Paymentech and Customers. Any
material change in Merchant's Refund Policy must be submitted to Paymentech, it writing, not less than 14 days prior to the effective date of such
change. Paymentech reserves the right to refuse to process any Transactions made subject to 2 revised Refund Policy of which Paymentech has noet
been notified in advance. To the extent that Merchant operates an electronic commerce website through which Transaction Data is generated,
Merchant must include its Refund Policy on the websile in accordance with Payment Brand Ruies.

3.2 Procedure for Refund Transactions. If, under Merchant’s Refund Policy, Merchant allows 2 Refund, Merchant shall prepare and deliver to
Paymentech Transaction Data reflecting any such Refund within three {3) days of approving the Customer’s request for such Refund. The amount of
a Refund cannot exceed the amount shown as the total on the original Transaction Data except by the exact amount required to reimburse the



Customer for shipping charges that the Customer paid to return merchandise. Merchant shall not accept zny payment from a Customer as
consideration for issuing a Refund. Merchant shall not give cash {or cash equivatent} refunds te 2 Customer in connection with a Transaction, unless
required by law or permitted by the Payment Brand Rules,

3.3 Customer Data Protection Policies. To the extent that Merchant operates an electronic commerce website through which Transaction Data is
generated, in addition to any requirements otherwise set forth in this Agreement, Merchant shall display the following on its website: {2} its Customer
data privacy policy; {b) a description of its security capabilities and policy for transmission of Payment Instrument Information; and {c} the address of
Merchant’s fixed place of business (regardiess of website or server locations). Furthermore, Merchant must offer its Customers a data protection
method such as 3-D Secure or Secure Sockets Layer {(SSL).

4. SETTLEMENT.

4.1 Submission of Transaction Pata. Failure to transmit Transaction Data to Paymentech within one (1) business day following the day that such
Transaction originated could result in higher interchange fees and other costs, as well as increased Chargebacks. Unless Merchant has notified
Paymentech on its Application or Paymentech has otherwise agreed in writing in advance, Merchant shall not submit Transactions for processing
until {2} the Transaction is completed; (b} the goods are delivered or shipped; {c) the services are performed; or (d) Merchant has obtained the
Customer's consent for a recurring Transaction. Paymentech may from time to time contact Customers te verify that they have received goods or
services for which Transactions have been submitted. Paymentech reserves the right to refuse to process any Transaction Data presented by Merchant
if Paymentech reasonably believes that the Transaction may be uncollectible from the Customer or was prepared in vielation of any provision of this
Agreement, applicable law, or the Payment Brand Rules. For all Transactions, Paymentech will submit Merchant’s Transaction Data to the applicable
Payment Brands.

4.2 Merchant’s Settlement Account. In order fo receive funds from Paymentech, Merchant must designate and maintain one or more accounts used
primarily for business purposes at a bank that is 2 member of the Automated Clearing House system or the Federal Reserve wire system (collectively
referred to as “Settlement Account”). During the term of this Agreement, and thereafier until Paymentech notifies Merchant that all amounts due
from Merchant under this Agreement have been paid in full, Merchant shall not close its Settlement Account without giving Paymentech at least five
{5) days’ prior written notice and substituting another Settlement Account. Merchant is solely liable for all fees, costs, and overdrafis associated with
the Settlement Aceount. Merchant authorizes Paymentech to initiate electronic credit and debit entries and adjustments fo the Settlement Account at
any time without repard to the source of any monies in the Settlement Account, and this authority will remain in fult force and effect until
Paymentech notifies Merchant that all amounts due from Merchant under this Agreement have been paid in fuli. Paymentech will not be liabie for
any delays in receipt of funds or errors in Settlement Account entries caused by third parties, including, without Britation, delays or errors by the
Payment Brands or Merchant's bank.

4,3 Conveyed Transactions. For Conveyed Transactions Merchant shall have a valid agreement in effect with the applicable Payment Brand. If
Merchant submits Conveyed Transactions to Paymentech and Merchant does not have a valid agreement with the applicable Payment Brand,
Paymentech may, but shall not be obligated to, submit such Transaction Data to the applicable Payment Brand and to share with them information
about Merchant {ffom the Application or otherwise) as may be required o approve Merchant’s acceptance of the Payment Brand’s Payment
Instrument. Payment of proceeds due Merchant for Conveyed Transactions shall be governed by the agreement Merchant has with the applicable
Payment Brand, and Paymentech does not bear any responsibility for their performance thereunder, including, without limitation, the funding and
settlement of Merchant’s Conveyed Transactions.

4.4 Transfer of Transaction Seitlernent Funds. Subject to Section 4.3, for all Transactions, Paymentech will submit Merchant’s Transaction Data
to the applicable Payment Brand. Promptly afier Paymentech receives funds for Settled Transactions from the Payment Brands, Paymentech will
provisionally fund the Settlement Account. The proceeds payable to Merchant shall be equal to the amounts submitted by Merchant in connection
with its Transaction Data minus the sum of the following: {(a) all fees, charges, and other amounts described on Schedule A or that Merchant has
otherwise agreed to pay; {b) all Refunds and Chargebacks; {c) all Reserve Account {as defined in Section 4.6} amounts; {d) all fees, charges, fines,
assessments, penalties, or other liabilities that may be imposed on Paymentech or Member from time to time by the Payment Brands and all related
costs and expenses incurred by Paymentech. Merchant agrees that ail amounts are due and payable as provided in this Agreement. In the event
Paymentech does not deduct such amounts from Merchant’s proceeds when such amounts are due and payable, Merchant agrees to pay all such
amounts to Paymentech immediately without any deduction or offset. Additionally, Paymentech may debit the Settlement Account or Merchant’s
Reserve Account for such amounts at any time.

4.5 Negative Amounts, Merchant shall maintain sufficient funds in the Seltlement Account to prevent the cccurrence of a negative balance. In the
event that the proceeds from Merchant’s Settled Transactions or the balance of Merchant’s Settlement Account are not sufficient to pay amounts due
under this Agreement, in addition to any other rights and remedies Paymentech may have under this Agreement, Paymentech may pursue one or
more of the following options:

{a) demand and receive immediate payment for such amounts;

{b) debit the Settlement Account for the amount of the negative balance;

{c} apply funds held in the Reserve Account against the negative amount; and

{d) withhold all or some of Merchant’s Settlement funds and apply them against the negative amount.

Furthermore, if the amount represented by Merchant's Transaction Data in any day is negative due to Refunds or credits being submitted by
Merchant in excess of its proceeds from Transactions, Merchant shall immediately provide Paymentech with sufficient funds lo prevent the
occurrence of  negative balance.

4.6 Reserve Account. At any time and from time to time Paymentech may temporarily suspend or delay payments to Merchant and/or designate an
amount of funds that Paymentech must maintain in order to protect itseif against anticipated risks, including, without limitation, risks associated with
Chargebacks, fines, fees or penalties assessed against Paymentech or Member by any of the Payment. Brands arising cut of or relating to Merchant’s
Transactions, Chargebacks or failure to comply with the Payment Brand Rules or the Security Standards (all such risks herein referred to as
“Anticipated Risks” and_such funds being hereinafter referred to as the “Reserve Account™), which may be funded in the same manner as provided
for negative balances in Section 4.5, The Reserve Account will contain sufficient funds to cover any unbilled processing costs plus Paymentech’s
estimated exposure based on reasonable criteria for Chargebacks, Refunds, unshipped goods and/or unfulfilled services, and all additional
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Anticipated Risks. Paymentech may (but is not requived to} apply funds in the Reserve Account toward, and set off any funds that would otherwise
be payable to Merchant apainst, the satisfaction of any amounts which are or may become due from Merchant pursuant to this Agreement. Funds in
the Reserve Account will be beld and controlled by Paymentech, will not bear interest, and may be commingled with other funds. Effective upon
Paymentech’s establishment of 2 Reserve Account, Merchant frrevocably grants fo Paymentech a security inferest in any interest Merchant may now
have or later acquire in any and all funds, together with the proceeds thereof, that may at any time be in the Reserve Account and that would
otherwise be payable to Merchant pursuant to the terms of this Agreement. Merchant agrees to execute and deliver to Paymentech such instruments
and documents that Paymentech may reasonably request to perfect and confirm the scourity interest in the Reserve Account funds. Upon {{}
satisfaction of all of Merchant’s obligations under this Agreement; and (ii) Merchant's execution of documents reasonably requested by Paymentech
in connection with the retumn of any Reserve Account funds, Paymentech will pay to Merchant any funds then remaining in the Reserve Account.

5. ACCOUNTING. Paymentech will supply a detailed statement reflecting the activity of Merchant’s account{s) by online access (or otherwise if
agreed to by both parties) and Merchant shall ensure that any online access to such statements is secure. If Merchant believes any adjustments should
be made with respect fo Merchant’s Settlement Account, Merchant must notify Paymentech in writing within 90 days after any such adjustment is or
should have been effected.

6. RETRIEVAL REQUESTS. In order to comply with Retrieval Requests, Merchant shall store and retain Transaction Data and Transaction Receipts
in compliance with the Payment Brand Rules, including any time frames set forth therein. Within seven (7} days {or such shorier time as the
Payment Brand Rules may require) of Paymentech sending Merchant a Retrieval Request, Merchant must provide to Paymentech, via certified or
overnight mail ot by confirmed fax, {2) written resolution of Merchant's investigation of such Retrieval Request; and {b) legible copies of any
supporting documentation requested or required by the Retrieval Request. Merchant acknowledges that failure to fulfili a Retrieval Request timely
and in accordance with Payment Brand Rules may result in an irreversible Chargeback.

7. CHARGEBACKS.
7.1 Chargeback Reasons. Merchant has full liability for all Chargebacks, Following are some of the most common reasons for Chargebacks:

{a) Merchant fails to issue a2 Refund to a Customer upon the return or non-delivery of goods or services;

{b) A required authorizationfapproval ¢ode was not obtained;

{c} The Transaction Data was prepared incorrectly or fraudulently;

(d) Paymentech did not receive Merchant’s response to 2 Retrieval Request in accordance with Section 6;

(e} The Customer disputes the Transaction or the authenticity of the signature on the Transaction Receipt, or claims that the Transaction is subject
fo a set-off, defense, or counterclaim;
(6 The Custorner refuses to make payment for a Transaction because, in the Customer’s opinion, a claim or complaint has not been resolved or has
been resolved in an unsatisfactory manner; or

{g) The credit or debit card comprising the Payment instrument was not actually presented at the time of the Transaction or Merchant failed to
obtain an electronic record or physical imprint of such Payment Instrument, and the Customer denies making the purchase.

7.2 Response to Chargebacks, If Merchant has reason to dispute or respond to & Chargeback, then Merchant must do so by the date provided on the
applicable Chargeback notice, Paymentech will not investigate or atfempt to obtain a reversal or other adjustment to any Chargeback if Merchant has
not timely responded to the notice,

7.3 Excessive Chargebacks. If Merchant is receiving an excessive amount of Chargebacks, as determined by the Payment Brands from time to time,
in addition to Paymentech’s other remedies under this Agreement, Paymentech may take one or more of the following actions: {2) review Merchant’s
internal procedures relating to acceptance of Payment Instruments and notify Merchant of new procedures Merchant should adopt in order to avoid
future Chargebacks; (b) notify Merchant of a new rate Paymentech will charge to process Merchant’s Chargebacks; or (iif) establish a Reserve
Account. Merchaut also agrees to pay any and all penalties, fees, fines, and costs assessed against Merchant, Paymentech, and/or Member relating to
Merchant’s violation of this Agreement or the Payment Brand Rules with respect to Merchant’s acceptance of Payment Instruments, its Transactions,
or with respect to excessive Chargebacks under this Section.

7.4 Claims of Customers. Following a Chargeback, Merchamnt may resubmit applicable Transaction Data for a second presentment, but only in
accordance with Payment Brand Rules. To the extent Paymentech has paid or may be called upon to pay a Chargeback or Refund for or on the
account of a Customer and Merchant does not reimburse Paymentech as provided in this Agreement, then for the purpose of Paymentech obtaining
reimbursement of such sums paid or anticipated to be paid, Paymentech has all of the rights and remedies of such Customer under applicable federal,
state, or local laws and Merchant authorizes Paymentech to assert any and all such claims in its own name for and on behalf of any such Customer
individually or all such Customers as a class.

8. DispLAY OF PAYMENT BRAND MARKS. Merchant is prohibited from using the Payment Brand Marks, as defined below (sometimes referred to
herein as “Marks™), other than as expressly authorized by Paymentech in writing or by the Payment Brands, Payment Brand Marks mean the brands,
emblems, Irademarks and/or logos that identify a Payment Brand. Additionally, Merchant shall not use the Payment Brand Marks other than to
display decals, signage, advertising, and other forms depicting the Payment Brand Marks that are provided to Merchant (a} by the Payment Brands;
(b) by Paymentech pursuant to this Agreement; or (¢} as otherwise approved in writing by Paymentech. Merchant may use the Payment Brand Marks
only to promote the services covered by the Marks by using them on decals, indoor and outdoor signs, advertising materials, and marketing materials;
provided, that all such uses by Merchant must be approved by Paymentech and consistent with Payment Brand Rules. Merchant shall not use the
Payment Brand Marks in any way that Customers could believe that the goods or services offered by Merchant are sponsored, endorsed, or
guaranteed by the owners of the Payment Brand Marks. Merchant recognizes that it has ne ownership rights in the Payment Brand Marks. Merchant
shall not assign the rights to use the Payment Brand Marks to any third party. Merchant’s right to use the Payment Brand Marks hereunder
terminates with the termination of this Agreement,

9. FEES: ADJUSTMENTS.
9.1 Schedule A. Merchant shall pay all applicable fees for alt Transactions, which shall be calculated and payabie pursuant to this Agreement.
Merchant acknowledges that the fees stated in Schedule A are based upon the assumption that Merchant’s Transactions will qualify for cerfain




interchange rates as determined in each case by the applicable Payment Brand. If any of Merchant's Transactions fail to gualify for such interchange
rates, Paymeniech shall process each such Transaction at the applicable interchange rate determined by the applicable Payment Brand, Unless
otherwise indicated on Scheduie A, Merchant shall be solely responsible for all communication expenses required to facilitate the transmission of al}
Transaction Data to Paymentech. Fees payable under this Agreement that contamn a fraction of a cent will be rounded up to the next full cent.

9.2 Price Adjustments.  Fecs set forth in this Agreement are based upon Merchant’s annual volume, average Transaction size, and other
mformation provided by Merchant or contained in this Agreement. Paymentech may modify the pricing provisions in this Agreement with 30 days'
prior written notice to Merchant. Furthetmore, the fees set forth on Scheduie A and any additional pricing supplements may be adjusted to reflect
increases by Payment Brands in interchange, assessments, or other Payment Brand fees, additional fees imposed by the Payment Brands, or increases
in third party fees identified in this Agreement. Merchant shall pay all such fees, as so adjusted. Each such adjustment shall become effective upon
the date the corresponding increase or additional fee is implemented by the Payment Brand or third party provider,

10. TERMINATION,

10.1 Term. This Agreement tekes effect upon the earlier of () Paymentech’s signature hereto; or (b) the date Paymentech processes Merchant's first
Transaction submitted pursuant to this Agreement and continues for five (5} years from such date. TUnless otherwise terminated by either party as
provided in this Agreement, this Agreement will zutormatically renew for successive one-year terms. Either party may give notice of non-renewal of
this Agreement in writing no more than 90 days and no less than 30 days prior to any expiration date.

10.2 Merchant Termination. Merchant may terminate this Agreement for cause if Paymentech's services provided under this Agreement fail to
conform to generally accepted standards for such services in the payment processing indusiry. In such event, Merchant's sole remedy for such failure
shall be that, upon written notice from Merchant specifying the failure of performance, Paymentech will rectify such failure of performance. If
Paymentech does not rectify its failure of performance within thirty days after receipt of writien notification, then Merchant may ferminate this
Agreement upon thirty (30) days” written notice to Paymentech, NOTWITHSTANDING ANYTHING TO THE CONTRARY HEREIN, THE
PARTIES FURTHER AGREE AND ACKNOWLEDGE THAT IF (i) MERCHANT TERMINATES THIS AGREEMENT PRICR TO
THE EXPIRATION OF THE APPLICABLE TERM OF THE AGREEMENT OTHER THAN AS PERMITTED; OR (B) PAYMENTECH
TERMINATES THIS AGREEMENT PRIOR TO THE EXPIRATION OF THE APPLICABLE TERM OF THE AGREEMENT DUE TO
MERCHANT'S BREACH OF THIS AGREEMENT, THEN PAYMENTECH WILL SUFFER A SUBSTANTIAL INJURY THAT IS
DIFFICULT OR IMPOSSIBLE TO ACCURATELY ESTIMATE, ACCORDINGLY, IN AN EFFORT TO LIQUIDATE IN ADVANCE
THE SUM THAT SHOULD REPRESENT THE DAMAGES WHICH WOULD ACTUALLY BE SUSTAINED BY PAYMENTECH, THE
PARTIES HAVE AGREED THAT THE AMOUNT CALCULATED IN THE MANNER SPECIFIED BELOW IS A REASONABLE
ESTIMATE OF PAYMENTECH'S PROBABLE LOSS FOR WHICH MERCHANT SHALL PAY TO PAYMENTECH AS A
TERMINATION FEE. Any recovery pursuant to this Section 10.4 shall in no way limit Merchant’s financial obligations under this Agreement,
including, without limitation, Merchant’s obligation with respect to fees, fines, penalties, returns, refunds, assessments, Chargebacks, and Reserve
Account,

The termination fee amount shall be the product of {i} the Average Net Monthly Fees, as defined below; and (ii) the number of months, including any
pro rata portion of a month, then rermainming in the imtial term or any renewal term, as applicable. The Average Net Monthly Fees shall equai one-
sixth of the fees payable pursuant to this Agreement {net of interchange and assessments} during the 6 months immediately preceding the earliest of
(X} the date Paymentech receives notice from Merchant of its intention to terminate this Agreement early; or {Y) the date Paymentech leams of
Merchant’s early termination in violation of this Agreement; or (Z) the date this Agreement is terminated early pursuant to subsection 10.2. If the
Agreement has been in place less than 6 months, the Average Net Monthly Fees shail equal the average monthly fees (net of interchange and
assessments) that Paymentech would have received based upen Merchant’s representations on its Application, Schedule A, or otherwise.
Termination fees shail be paid, to the extent possible, according to the same methods for collecting amounts due under Section 4.5 of this Agreement.
All amounts payable hereunder by Merchant to Paymentech shall be immediately due and payable in fll without demand or other notice of any kind,
all of which are expressly waived by Merchant. IN THE EVENT THE PAYMENT OF SUCH TERMINATION FEE IS LIMITED BY
APPLICABLE LAW, THE AMOGUNT PAYABLE TO PAYMENTECH PURSUANT TO THIS SECTION SHALL BE LIMITED TO THE
MAXIMUM AMOUNT PERMITTED UNDER APPLICABLE LAW.

16.3 Paymentech Termination. Paymentech may terminate this Agreement at any time upon written notice to Merchant as a result of any of the
following events:

{a) any transfer or assignment in viclation of Section 15.4 of this Agreement;

(b) irreguiar Transactions by Merchant, excessive Chargebacks, or any other circumstances which, in Paymentech’s discretion, may
increase Paymentech’s or Member’s exposure for Merchant's Chargebacks or otherwise present an Anticipated Risk to Paymentech; {c} any
representation or warranty in this Agreement is breached in any material respect or was or is incorrect in any material respect when made or deemed
to be made;

{d) Merchant fails in any material respect to perform any of its obligations with respect to the funding or establishing of a Reserve Account,
as detailed in Section 4.6;

{e) material breach of Section 1.1; :

{f} Merchant fails in any matenal respect in performance or observance of any term, covenant, condition, or agreement contained in this
Agreement, including, withcut limitation, compliance with Payment Brand Rules and Secutity Standards;

(g) a case or other proceeding shall be commenced by or against Merchant in any court of competent jurisdiction seeking relief under the
Bankruptcy Code or under any other laws, domestic or foreign, relating to bankruptcy, insolvency, reorganization, winding up, or adjustment of
debts, the appoiniment of a trustee, receiver, custodian, liquidator, or the like of Merchant, or of al or any substantial part of the assets, domestic or
foreign, of Merchant, and such case or proceeding shali continue undismissed or unstayed for a peried of 60 consecutive days, or an order granting
the relief requested in such case or proceeding against Merchant {including, without limitation, an order for relief under the Bankruptcy Code} shall
be entered;

(k) Paymentech, in its sole reasonable discretion, deems Merchant to be financially insecure;

(i) any Payment Brand gither notifies Paymentech or Member that it is no tenger willing to accept Merchant’s Transaction Data; or requires
Paymentech or Member to terminate or limit this Agreement;

{j} Merchant or any person owning or controlling Merchant’s business is listed in one or more databases of terminated or high risk
merchants muaintained by the Payment Brands;




{k} Merchant engages in conduct that creates or could tend to create harm or loss to the goodwill of any Payment Brand, Paymentech, or
Member,
{1} for a pertod of more than 66 consecutive days, Merchant does not transmit Transaction Data fo Paymentech; or

{m) Merchant fails to comply with Section 15,15 of this Agreement,

In addition to the remedies above and any rights Paymentech may have under this Agreement, Paymentech may suspend the processing of some or
all of Merchant’s Transactions upon: (a} receipt by Paymentech of notice that a Payment Brand intends to impose any fine or penalty as a result of
excessive Chargebacks or Merchant’s acts or omissions; or (b} receipt by Paymentech of objections or concerns expressed by a Payment Brand
which render Paymentech’s continued processing of Merchant’s Transactions unduly burdensome, impractical, or risky. If this Agreement is
terminated by Paymentech for Merchant’s defzult hereunder, Merchant acknowledges that Paymentech may be required to report Merchant’s
business name and the names and other identification of its principals to the Payment Brands. Merchant expressly agrees and consents to such
reporting in the event Merchant is terminated for any reason specified, and Merchant agrees to waive and hold Paymentech harmless from and
against any and all claims which Merchant may have as a result of such reporting

10.4 Aceount Activity After Termination; Termination Reserve. The provisions governing processing and setflement of Transactions, all related
adjustments, fees and other amounts due from Merchant, and the resolution of any related Chargebacks, disputes, or other issues involving
Transactions, will continue to apply even afier termination of this Agreement, with respect to all Transactions made prior to such temmination or after
such termination, as described below. After termination of this Agreement for any reason whatsoever, Merchant shall continue to bear total
responsibility for all Chargebacks, fees, fines, assessments, credits, and adjustmenis resulting from Transactions processed pursusnt to this
Agreement and all other amounts then due or which thereafter may become due to Paymentech under this Agreement or which may be due to
Paymentech before or after such termination to either Paymentech or Member, If Merchant submits Transaction Data to Paymentech after the date of
termination, Paymentech may, at its sole discretion and without waiving any of its rights or remedies under this Agreement, process such Transaction
Data in aceordance with and subject to all of the ferms of this Apreement.

Upon notice of termination of this Agreement, Paymentech may estimate the aggregate dollar amount of anticipated Chargebacks, Refunds and
Anticipated Risks that Paymentech reasonably anticipates subsequent to termination, and Merchant agrees to immediately deposit such amount in its
Settiement Account, or Paymentech may withhold such amount from Merchant's settlement funds in order to establish a Reserve Account pursuant
to and governed by the terms and conditions of this Agreement.

11. INDEMMNIFICATION, Merchant agrees to indemnify Paymentech, Member, the Payment Brands, and their respective affiliates, officers, directors,
employees, agents, and sponsoring banks from any losses, liabilities, and damages of any and every kind (including, without limitation,
Paymentech’s costs, expenses, and reasonable attorneys’ fees) arising out of any claim, complaint, or Chargeback (a} made or claimed by a Customer
with respect to any Transaction or Transaction Data submitted by Merchant; {b} caused by Merchant’s noncompliance with this Agreement or the
Payment Brand Rules {including without limitation any breach of a representation or warranty made by Merchant or Merchant’s faiture to comply
with the Security Standards); {¢) resulting from any voluntary or involuntary bankruptcy or inseclvency proceeding by or against Merchant; or {d)
related to Merchant’s placemnent or the placement of any person owning or controlling Merchant’s business in one or more databases of terminated or
high risk merchants maintained by the Payment Brands. The indemnification provided for in this Section does not apply o any claim or complaint to
the extent it is caused by Paymentech’s own negligence or willful misconduct. The indemnification provided under this Section 11 shall survive the
termination of this Agreement.

12, TRANSACTION DATA AND PAYMENT INSTRUMENT INFORMATION; PAVMENT CARD INDUSTRY COMPLIANCE,

12.1 Merchant financial information, Transaction Data, and other information that Merchant provides to Paymentech may be shared by Paymentech
with its affiliates. Paymentech will not otherwise disclose or use such information for any purpose whatsoever other than (i) as necessary to process
Merchant’s Transactions or otherwise provide services and maintain Merchant’s account pursuant to this Agreement; {ii} to detect, prevent, reduce,
or otherwise address fraud, security, or technical issues; {ifi} to enhance or improve Paymentech’s products and services generally; or (iv} as
otherwise required or permitted by the Payment Brands or applicable law. Paymentech may prepare, use, and/or share with third parties, aggregated,
non-personally identifiable information derived from Transaction Data of all of Payrentech’s custorners or specific segments of Paymentech’s
Customers.

12.2 Payment Card Industry Compliance. Merchant acknowledges and understands the importance of compliance with the Security Standards,
such as those relating to the storage and disclosure of Transaction Data and Payment Instrement Information. Therefore, Merchant shall exercise
reasonable care to prevent disclosure or use of Payment Instrument Information, other than {a) to Merchant’s agents and contractors for the purpose
of assisting Merchant in completing a Transaction; {b} to the applicable Payment Brand; or {c) as specifically required by law. Furthermore,
Merchant acknowledges and understands that its use of any fraud mitigation or security enhancement solution {e.g. an encryption product or service),
whether provided to Merchant by Paymentech or a third party, in no way limits Merchant's obligation to comply with the Security Standards or
Merchant’s liabilities set forth in this Agreement.

Merchant is allowed by the Payment Brand Rules to store enly cerfain Payment Instrument Information (currently limited to the Customer's name,
Payment Instrument account number, and expiration date} and is prohibited from storing additional Payment Instrument information, including,
without limitation, any security code data, such as CVV2, CVCZ, and PIN data, and any magnstic stripe track data. Merchant shall store all media
containing Payment Instrument Informaticn in an unreadable format wherever it is stored and in an area limited to selected personnel on a “need to
know” basis only. Prior to either party discarding any material contairing Payment Instrument Information, the party will render the account numbers
unreadable in accordance with the requirements of the Security Standards, If at any time Merchant determines or suspects that Payment Instrument
Information has been compromised Merchant must notify Paymentech immediately and assist in providing notification to such parties as may be
required by law or Payment Brand Rules, or as Paymentech otherwise reasonably deems necessary. Merchant information may be shared by
Paymentech with its affiliates and with the Payment Brands subject to the provisions of this Agreement and Payment Brand Rules.

Merchant agrees to comply with all Security Standards, as defined in Section 17, Merchant further agrees to provide Paymentech, upon its request,
with such tests, scans, and assessments of Merchant’s compliance with Security Standards as may from time fo time be reguired by the Payment
Brands.



Merchant must notify Paymentech of its use of any Service Provider and, to the extent required by each Payment Brand all Service Providers must be
(w)} compliant with all Security Standards applicable to Service Providers; and {x) registered with and/or recognized by such Payment Brand(s) as
being so compliant. Merchant agrees to exercise due diligence to ensure that all Service Providers, and any other agents, business partners,
contractors, of subcontractors with access to Merchant’s Payment Instrument Information, maintain compliance with the Security Standards, To the
axtent required by each Payment Brand, all Payment Applications, or software involved in processing, storing, receiving, or ransmitting of Payment
Instrument Information, shall be (¥} compliant with all Security Standards applicable to such Payment Applications or software; and {z) registered
with and/or recognized by such Payment Brand(s) as being so compliant.

Merchant understands that failure to comply with the Payment Brand Rules, including the Security Standards, or the compromise of any Payment
Instrument Information, may result in assessments, fines, and/or penalties by the Payment Brands, and Merchant agrees to indemnify and reimburse
Paymentech immediately for any such assessment, fine, or penalty imposed on Paymentech or the Member and any related loss, cost, or expense
incurred by Paymentech or the Member. 1f any Payment Brand requires a forensic examination of Merchant or any of Merchant's Service Providers,
agents, business partners, contractors, ot subcontractors due to a Data Compromise Event or suspected event, Merchant agrees to cooperate with such
forensic examination until it is completed, including, without limitation, the engagement of an examiner acceptable to the relevant Payment Brand.
Notwithstanding the foregoing, the Payment Brands may directly, or demand that Paymentech, engage an examiner on behalf of the Merchant in
order to expedite the investigation of the Data Compromise Event or suspected event. In either scenario, Merchant agrees to pay for all costs and
expenses related to such forensic examination, including all of Paymentech’s reasonable attomeys’ fees and other costs relating to such forensic
examination.

By exscuting this Agreement, Merchant represents that, in the event of its failure, including bankruptey, insolvency, or other suspension of business
operations, Merchant shall not sell, transfer, or disclose to third parties any materials that contain Transaction Data or Payment Instrument
Information. Upon request, Merchant must return such information to Paymentech or provide Paymentech with acceptable proof of its destruction.

13. INFORMATION ABOUT MERCHANT AND MERCHANT’S BUSINESS,

13.1 Additional Financial Information. Upon five (3} days’ written notice at any time, Merchant and each Guarantor (if any} agrees to furnish to
Paymentech all reasonable financial statements and information as Paymentech may request relating fo Merchant and each Guarantor, as well as their
parents, subsidiaries and affiliated entities '

13.2 Audit Rights. With prior notice and during Merchant’s normal business hours, Paymentech’s duly authorized representatives may visit
Merchant's business premises and may examine Merchant’s books and records that pertain to Merchant’s Transactions or Merchant’s compliance
with this Agreement.

13.3 Oiher Information. Merchant agrees to provide Paymentech at least 30 days’ prior written notice of its intent to change current product Hines or
services, Merchant’s trade name, or the manner in which Merchant accepts Payment Instruments, If Paymentech determines such a change is
material to its relationship with Merchant, Paymentech may refuse to process Transaction Data made subsequent to the change or terminate this
Agreement. Merchant agrees to provide Paymentech with prompt written notice if Merchant is the subject of any voluntary or involuntary
bankruptcy or insolvency petition or proceeding. Merchant’s signature on this Agreement authorizes Paymentech to perform any credit check
deemed necessary with respect to Merchant. Merchant will also provide Paymentech with prompt written notice of (i} any adverse change in
Merchant's financial condition, {ii} any planned or anticipated liquidation or substantial change the basic nature of Merchant’s business, (iii) any
transfer or sale of any substantial part (25% or more in value) of Merchant’s total assets, or {iv} if Merchant or Merchant’s parent is not & corporation
whose shares are listed on 2 national securities exchange or on the over-the-counter market, any change in the control or ownership of Merchant or
Merchant's parent. Merchant will also notify Paymentech of any judgment, writ, warrant of attachment, execution or levy against any substantial
part {25% or more in value} of Merchant's total assets not later than three days after Merchant obtains knowledge of any such judgment, writ, warrant
of attachment, execution or fevy,

14. DISCLAIMER; LIMITATION OF DamMaGES. Subject to Section 5, Paymentech will, at its own expense, correct any Transaction Data to the extent
that such errors have been caused by Paymentech or by malfunctions of Paymentech's processing systerns. Under no circumstances will
Paymentech’s financial responsibility for its failure of performance under this Agreement exceed the total fees paid to Paymentech under this
Agreement {net of Payment Brand fees, third party fees, interchange, assessments, penalties, and fines} for the six months prior to the time the
iiability arose, EXCEPT AS OTHERWISE PROVIDED FOR IN THIS AGREEMENT, AND EXCEPT WITH RESPECT TO
MERCHANT'S FAILURE TCO COMPLY WITH THE SECURITY STANDARDS, IN NO EVENT WILL ANY PARTY, ITS
RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, OR AFFILIATES, BE LIABLE FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES OR ANY LOSS, THEFT, DISAPPEARANCE, OR DAMAGE TO DATA
TRANSMITTED ELECTRONICALLY IN CONNECTION WITH THIS AGREEMENT, ALL PARTIES ACKNOWLEDGE THAT THIS
[S AN AGREEMENT FOR COMMERCIAL SERVICES. THE UNIFORM COMMERCIAL CODE DOES NOT APPLY AND
PAYMENTECH AND MEMBER HEREBY DISCLAIM ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, MADE TO
MERCHANT OR ANY OTHER PERSON, REGARDING QUALITY, SUITABILITY, MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR OTHERWISE {REGARDLESS OF ANY COURSE OF DEALING, CUSTOM, OR USAGE OF TRADE) GF
ANY SERVICES PROVIDED UNDER THIS AGREEMENT OR ANY GOODS PROVIDED INCIDENTAL TQ SUCH SERVICES.

15. MISCELLANEQUS.

15.1 Taxes, Unless Merchant is otherwise exempt, and, if applicable, provides a valid exemption certificate, Merchant agrees to pay any taxes
imposed on the services, equipment, suppiies, and other property provided under this Agreement, and Merchant authorizes Paymentech to increase
the amount coilected from Merchant to reflect any and all assessments or increases in the sales, use, occupational, property, lease, or other taxes
imposed on such sale or lease of services, tangible property, inteliectual property, equipment, supplies, and other goods purchased.

15.2 Section Headings. The section headings of this Agreement are for convenience only and do not define, Timit, or describe the scope or intent of
this Agreement.

15.3 Assignment. Any transfer or assignment of this Agreement by Merchant, by operation of law, merger, or otherwise without Paymentech’s prior
written consent is null and void. In the event of such transfer or assignment, the party to whom the Agreement was iransferred or assigned shatl be




bound to the terms and conditions of this Agreement to the same extent as if Paymentech, Member and such assignee or {ransferee, as the case may
be, entered into an agreement identical to this Agreement on the effective date of such transfer or assignment. Furthermore, Merchant shall indemnify
and hold Paymentech and Member harmless from ali liabilities, Chargebacks, expenses, costs, fees, and fines arising in connection with the
submission of Transaction Data to Paymentech by such transferee or assignee. For purposes of this Agreement any transfer of voting control of
Merchant or its parent, or the sale of all or substantially all of Merchant’s assets, shall be considered an assignment or transfer hereof. Upon notice to
Merchant, another Payment Brand member may be substituted for Member under whose sponsorship this Agreement is performed and for whom
Paymentech is acting as agent hereunder. Subject fo Payment Brand Rules, Paymentech may assign or fransfer this Agreement and its rights and
obligations hereunder and may delegate its duties hereunder, in whole or in part, to any third party, whether in connection with a change in
sponsorship, as set forth in the preceding sentence, or otherwise, without notice to or consent of Merchant. Mo assignee for the benefit of creditors,
custodian, receiver, trustee in bankruptcy, debtor in possession, sheriff or any other officer of a court, or other person charged with taking custody of
a party's assets or business, shall have any right to continue or to assume or fo assign this Agreement.

15.4 Parties; Independent Contractor. This Agreement is binding upon and inures to the benefit of the parties and their respective heirs,
administrators, representatives, and permitted successors and assigns. Merchant agrees that it is responsible for its employees’ actions. In providing
services fo Merchani, Paymentech will not be acting in the capacity of agent, partner, or joint venturer; Paymentech is acting solely as an independent
contractor.

15.5 Representations. Merchant represents and wamants that statements made on its Application are true as of the date of this Agreement,
Merchant represents and warrants that its execution of and performance under this Agreement {a) in no way breaches, contravenes, violates, or in any
manner conflicts with any of its other legal obligations, including, without limitation, its corporate charter or similar document or any agreement
between Merchant and any third party or any affiliated entity; (b} has been duly asthorized by all necessary action and does not require any consent or
other action by or in respect of any third party; and {c} that the person signing this Agreement on behalf of Merchant is duly authorized to do so. Merchant
shall perform its obligations under this Agreement in compliance with all applicable laws.

15.6 Publicity. Each party aprees that any other party may publicly disclose, through press releases or otherwise, the existence of the business
relationship that is the subject of this Agreement. Any such disclosure may identify the parties by name but shall not, without the prior written
consent of the non-disclosing party, include any of the terms of this Agreement.

15.7 Severability. Should any provision of this Agreement be determined to be invalid or unenforceable under any law, rule, or regulation, including
any Payment Brand Rule, such determination will not affect the validity or enforceability of any other provision of this Agreement.

15.8 Waivers. No term or condition of this Agreement may be waived except pursuant to a written waiver executed by the party against whom such
waiver 18 sought to be enforced.

158 Entire Agreement. The Payment Brand Rules, Application, taxpayer identification and certification documentation, and all schedules,
supplements, and attachments to this Agreement are made a part of this Agreement for all purposes. This Agreement represents the entire
understanding between Merchant and Paymentech with respect to the matters contained herein and supersedes any prior agreements between the
parties. Merchant agrees that in entering into this Agreement it has not relied on any statement of Paymentech or its representatives. This Agreement
shall prevail over any conflicting terms of any agreement governing the Settlement Account.

15.10 Notices, Except as otherwise provided in this Agreement, all notices must be given in writing and either hand delivered, faxed, mailed first
class, postape prepaid, sent via electronic mail transmission, or sent via overnight courier {(and will be deemed to be given when so delivered or
mailed} fo the addresses set forth below or to such other address as either party may from time to time specify to the other party in writing.

15.11 Governing Law; Waiver of Right to Contest Jurisdiction; Waiver of Jury Trial; Arbitration. This Agreement will be governed by and
consiraed in accordance with the laws of the State of Texas without reference to conflict of law provisions. Any action, proceeding, arbitration
hearing or mediation relating to or arising from this Agreement must be brought, held, or otherwise cccur in Dallas County, Dallas, Texas. PLEASE
READ THIS PROVISION CAREFULLY. IT PROVIDES THAT ANY CLAIM MAY BE RESCLVED BY BINDING ARBITRATION.
WITH BINDING ARBITRATION MERCHANT ACKNOWLEDGES AND AGREES THAT (i} MERCHANT IS GIVING UP ITS RIGHT
TO HAVE A TRIAL BY JURY TO RESOLVE ANY CLATM ALLEGED AGAINST PAYMENTECH, MEMBER, OR RELATED THIRD
PARTIES; {ii) MERCHANT IS GIVING UP 1TS RIGHT TO HAVE A COURT RESOLVE ANY CLAIM ALLEGED AGAINST
PAYMENTECH, MEMBER OR RELATED THIRD PARTIES; {iiij) MERCHANT IS GIVING UP ITS RIGHT TC SERVE AS A
REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER REPRESENTATIVE CAPACITY, AND/OR TO
PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT OR ARBITRATION FILED AGAINST
PAYMENTECH, MEMBER AND/OR RELATED THIRD PARTIES. Any claim, dispute, or controversy ("Claim"} by either Merchant,
Paymentech or Member against the other, or against the officers, directors, employees, agents, parents, subsidiaries, affiliates, beneficiaries, agents,
successors, or assigns of the other, arising from or relating in any way to this Agreement or to the relationship formed between the parties as a result
of this Agreemeni, including Claims regarding the applicability of this arbitration clause or the validity of the entire Agreement, shall be resolved
exclusively and finally by binding arbitration administered by the American Arbitration Asscciation {(*AAA™). All Claims are subject to arbitration,
no matter what theory they are based on. This includes Claims based on contract, tort {including intentional tort), fraud, agency, Merchant,
Paymentech’s or Member’s negligence, statutory or regulatory provisions, or any other source of law. Claims and remedies sought as part of a class
action, private attorngy general, or other representative action are subject to arbitration on an individual {non-class, non-representative) basis only,
and the arbitrator may award relief only on an individual (non-clas$, non-representative) basis. Merchant and Paymentech will agree on another
arbitration forum if the AAA ceases operations. The arbitration will be conducted before a single arbitrator and will be limited solely to the Claim
between Merchant and Paymentech and/or Member. The arbitration, or any portion of it, will not be consclidated with any other arbitration and will
not be conducted on a class-wide or class action basis. The prohibiticn against ¢lass action contaied in this Section shall be non-severable from the
remainder of this Section. If either party prevails in the arbitration of any Claim against the other, the non-prevailing party will reimburse the
prevailing party for any fees it paid to the AAA in connection with the arbitration, as weil as for any reasonable atforneys’ fees incurred by the
prevailing party in connection with such arbitration. Any decision rendered in such arbitration proceedings wiil be final and binding on the parties,
and judgment may be entered in a court of competent jurisdiction. Rules and forms of the AAA may be obtained and Claims may be filed at any
AAA office, www.adr.org, or 335 Madison Avenue, New York, NY 10017, telephone 1-800-778-7879. Any arbitration hearing at which Merchant
appears will iake place at 2 location within Dallas County, Dallas, Texas. This arbitration agreement is made pursuant to a transaction involving
interstate commerce, and shall be govemed by the Federal Arbitration Act, 9 U.S.C. §§ 1-16. This arbitration agreement applies to all Claims now in



existence or that may arise in the future, Nothing in this Agreement shall be construed to prevent any party's use of (or advancement of any Claims,
defenses, or offsets in) bankruptcy or repossession, replevin, judicial foreclosure or any other prejudgment or provisional remedy relating to any
collateral, security, or other property interests for contractual debts now or hereafter owned by either party to the other, IN THE ABSENCE OF
THIS ARBITRATION AGREEMENT, MERCHANT AND PAYMENTECH MAY OTHERWISE HAVE HAD A RIGHT OR
OPPORTUNITY TO LITIGATE CLAIMS THROUGH A COURT BEFORE A JUDGE OR A JURY AND/OR TG PARTICIPATE OR BE
REPRESENTED IN LITIGATION FILED IN COURT BY OTHERS (INCLUDING CLASS ACTIONS), BUT EXCEPT AS OTHERWISE
PROVIDED ABOVE, THOSE RIGHTS, INCLUDING ANY RIGHT TO A JURY TRIAL, ARE WAIVED AND ALL CLAIMS MUST
NOW BE RESOLVED THROUGH ARBITRATION.

15.12 Force Majeure, Neither party will be liable for delays in processing or other nonperformance caused by such events as fires,
telecommunications failures, utility failures, power failures, equipment failures, labor strife, riots, war, terrorist attack, nonperformance of
Paymentech’s vendors or suppliers, acts of God, or other causes over which the respective party has no reasonable conirol, except that nothing in this
Section 15.12 will affect or excuse Merchant's Habilities and obligations for Chargebacks, refunds, or unfulfilled goods and services.

15.13 Amendment. Except as otherwise set forth in this Agreement, the Agreement may be amended at any time by Paymentech upon thirty (30}
days notice fo Merchant, Notwithstanding the foregoing, in the event the terms of this Agreement must be amended pursuant to a change required by
the Payment Brand Rules or any third party with jurisdiction over the matters described herein, such amendment will be effective immediately,
Merchant’s electronic signature or continued submission of Transactions to Paymentech following such notice will be deemed to be Merchant’s
acceptance of such amendment.

15.14 Counterparts and Electronic Signature. This Agreement may be executed in several counterparts, each of which will be deemed an original,
but all of which together will constitute one and the same instrument. A signature received via facsimile or electronically via email shall be as legally
binding for all purposes as an original signature.

15.15 Merchant Taxpayer Certification and Paymentech Reporting Obligations. Pursuant fo 26 USC 6050W, Paymentech is a “payment
settlement entity”, obligated fo collect and report ceriain taxpayer information to the United States Infernal Revenue Service. Therefore, in
conjunction with the execution of this Agreement, Merchant shall provide Paymentech with the appropriate taxpayer certification documentation, via
Internal Revenue Service (IRS) Form W-9 (or the appropriate versions of Form W-8, if applicable). Merchant shall promptly notify Paymentech if
there are any changes in this information. Paymentech may deduct withholding taxes, if any, from proceeds payable to Merchant or any entity that is
a party to this agreement where required under Applicable Law. Paymentech may, in accordance with Applicable Law and from time to time during
the term of this Agreement, request Merchant to recertify its taxpayer certification hereunder. Furthermore, Merchant shall be responsible for any
penalties related to the reporting obligations of Paymentech hereunder fo the extent such penalties accrue based on the actions or inactions of
Merchant despite reasonable notice from Paymentech.

16, Survival. The provisions of Sections 4.2, 4.4, 4.5, 4.6, 5,6, 7,9, 10.2, 10.3, 104, 11, 12, 14, 15, 16 and 17 shall survive the termination of
this Agreement,

17. DEFINITIONS,

“dpplication” means a statement of Merchant’s financial condition, a description of the characteristics of Merchant’s business or organization, and
related information Merchant has previously or concurrently submitted to Paymentech, including credif, financial and other business related
information, to induce Paymentech to enter into this Agreement with Merchant and that has induced Paymentech to process Merchant’s Transactions
under the terms and conditions of this Agreement,

“Chargeback™ means a reversal of a Transaction Merchant previously presented to Paymentech pursuant to Payment Brand Rules.

“Conveyed Transaction” means any Transaction conveyed to a Payment Brand for settlement by such Payment Brand directly to Merchant.
“Customer” means the person or entity to whom a Payment Instrument is issued or who is otherwise authorized to use a Payment Instrument.

“Datg Compromise Event” means an occurrence that results, or could result, directly or indirectly, in the unauthorized access to or disclosure of
Transaction Data and/or Payment Tnstrument Information.

“Effective Date” means the date the Agreement takes effect pursuant to Section 10.1.

“Merchant” means the legal entity identified in the Application and on the first and signature pages of this Agreement.

“Member” means JPMorgan Chase Bank, N.A. or other entity providing sponsorship to Paymentech as required by all applicable Payment Brands.
Member is a principal party to this Agreement and Merchant’s acceptance of Payment Brand products is extended by the Member.

“Paymeni Application” means a third party application used by merchant that is involved in the authorization or settlement of Transaction Data.
“Payment Brand” means any payment method provider whose payment method is accepted by Paymentech for processing, including, without
limitation, Visa Inc., MasterCard International, Inc., Discover Financial Services, LLC, and other credit and debit card providers, debit network
providers, gift card, and other stored value and loyalty program providers. Payment Brand also includes the Payment Card Industry Security
Stzndards Council.

“Papment Brand Rules” means zll bylaws, rules, programs, and regulations, as they exist from time to time, of the Payment Brands.

“Payment Instrument" or “Payment Card” means an account, or evidence of an account, authorized and established between a Customer and a
Payment Brand, or representatives or members of a Payment Brand that Merchant accepts from Customers as payment for a good or service,
Payment Instruments include, but are not limited to, credit and debit cards, stored value cards, loyalty cards, electronic gift cards, authorized account
or access numbers, paper certificates, and credit accounts,

“Payment Instrument Information” means information related to a Customer or the Customer’s Payment Instrument, that is obtained by Merchant
from the Customer’s Payment Instrument, or from the Custormer in connection with his or her use of a Payment Instrument (e.g., a security code, 2
PIN number, credit limits, account balarces, or the customer’s zip code when provided as part of an address verification system). Without limiting
the foregoing, such information may include a the Payment Instrument account number and expiration date, the Customer’s name or date of birth,
PIN data, security code data {such as CVV2 and CV(2), and any data read, scanned, imprinted, or otherwise obtained from the Payment Instrument,
whether printed thereon, or magnetically, electronically, or otherwise stored thereon. For the avoidance of doubt, the data elements that constitute
Payment Instrument Information shall be treated according to their corresponding meanings as “cardholder data” and “sensitive authentication data”
as such terms are used in the then current PCJ DSS.

“Paymentech” means Paymentech, LLC, a Delaware limited liability company, having its principal office at 14221 Dallas Parkway, Dallas, Texas
75254,




“Refund” means any refund or credit issued for any reason, including, without limitation, for a retumn of merchandise or cancellation of services, and
any adjusiment of a Transaction.

“Refund Policy” means a written pelicy with regard to Refunds.

“Retrieval Request” means a request for information by a Customer or Payment Brand relating to a claim or complaint concerning a Transaction.
“Security Standards” means all rules, regulations, standards, or guidelines adopted or reguired by the Payment Brands or the Payment Card Industry
Security Standards Council relating to privacy, data security, and the safeguarding, disclosure, and handling of Payment Instrument Information,
including, without limitation, the Payment Card Industry Data Security Standards {“PCI DSS”"), Visa's Cardholder Information Security Program
{“CISP"), Discover’s Information Security & Compliance Program, American Express’s Data Security Operating Policy, MasterCard's Site Data
Protection Program (“"SDP"), Visa's Payment Application Best Practices (“PABP"), the Payment Card Industry’s Payment Application Data Security
Standard (“PA DSS"), MasterCard’s POS Terminal Security program, and the Payment Card Industry PIN Transmission Security program {PCI
PTS), in each case as they may be amended from time to time.

“Service Provider” means any patty that processes, stores, receives, transmits, or has access to Payment Instrument Information on Merchant's
behalf, including, without limitation, its agents, business partners, contractors, and subcontractors.

"Setiled Transaction” means a Transaction conducted between a Customer and Merchant utilizing a Payment Instrument in which consideration is
exchanged between the Customer and Merchant for the purchase of a good or service or the Refund of such purchase and the value for such
Transaction is settled by the Payment Brand through Paymentech to the Merchant.

“Stored Value Card Transaction™ means a Transaction in which a Custorner adds or redeems value to or from a stored value card, gift card, or
loyalty Payment Instrument issued by or on behalf of Merchant.

“Transaction” means a transaction conducted between a Customer and Merchant utilizing a Payment Instrument in which consideration is exchanged
between the Customer and Merchant,

“Transaction Data” means the written or electronic record of a Transaction, including, without limitation, an authorization code or settlement record,
which is submitted to Paymentech

“Transaction Receipt” means an electronic or paper record of a Transaction generated upon completion of a sale or Refund, a copy of which is
presented to the Customer,

IN WITNESS WHEREOF, the undersigned parties have duly executed this Agreement.

Agreed and Accepted by: Agreed and Accepted by:
PAYMENTECH, LLC for itseif and on behalf of
Merchant Legal Name JPMORGAN CHASE BANK, N.A.
By (authorized signature) By
Print Name and Title Print Name and Title
Date Date
Address Address
City, State Zip City, State Zip

V14226

To Be Completed By Paymentech, LLC

Merchant Agreement Contract Number is:
Merchant Processing Identification Number Will Be Provided At Time of Processing Set Up




Payment Processing That
Matches Your Potential

The dramatic growth of consumer and commercial card-based
payments in recent years means that credit and debit card
acceptance is a requirement for merchants of all sizes. The
challenge is managing card acceptance in a way that enables
merchants to achieve and sustain a competitive advantage.

Orbital® is Chase Payrmentech’s modular suite of Web-enabled payment
processing tools that enables merchants to securely accept and process card-
based payments at the point of sale and in a card-not-present environment.
Orbital Virtual Terminal® —With Virtual Terminal, merchants can
perform the basic processing of a physical point-of-sale terminal and
more, Advanced features include full support for Level !l purchasing

card transactions. The Virtual Terminal is a Web-based application hosted
by Chase Paymentech, eliminating the need for hardware, dedicated
phane lines and costly maintenance,

The Orbital Payment Gateway® supports the Virtual Terminal

and provides reliable, seamless connectivity for automated and secure transaction processing in a truly integrated environment,
Simply deploy the interface to create an e-commerce enabled storefront, that supports a range of transaction types. The Orbital
Gateway supports the full set of payment options and software development kits are available simplify integration with
programming in Java, C++, COM, .NET and Perl.

Data transmission is protected with the industry-standard Secure Sockets Layer {55L) protocol with all transmissions
encrypted at 128 bits, Sensitive transaction data is secured behind internal layered defenses that prohibit direct access to
transaction databases,
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Technical Requirements

Orbital Virtual Terminal runs on any
PC or Macintosh that meets the
following minimmum requirements:
B Infernet access, any

M Security 128 bit encrypting

W Biowser Netscape 4.79 and higher
or Explorer 4.0 and higher

Unmatched Reliability

Redundant servers and Infernet
connections eliminate single points of
failure at the hardware, network and
application levels. This minimizes
dawntime and helps to ensure your
pracessing will be available around the

clock and all year long.
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Designed to Help Merchants Succeed

Web-based Browser Simplicity — With Chase Paymentech’s Web-based virtual
terminal you can simply collect orders off your Web site or accept telephone or
mail orders, then log in to the Orbital Virtual Terminal to initiate card authorizations,
settlements, refunds and cther activity.

Transaction Management — Orbital’s Merchant Selectable Response (MSR} tool
allows you to pre-select response codes for transactions that you wish to auto-
decline. MSR’s custom functionality can be set up and changed as needed.

Advanced Transaction Security — Three tiers of system access allow users to be
authorized for different levels of access:

W Authorize
W Authorize and settle

N Authorize, settle and refund

Wide Range of Payment Methods and Types — Orbital Virtual Terminal supports

the full range of payment methods including Visa® MasterCard, American Express®

JCB® Carte Blanche Card® Diners Club® and Discover®Bill Me Later and European

Direct Debit. For select merchants, electronic check processing, FlexCache gift cards,

international currency processing and Switch Solo are supported, Orbital Virtual
Terminal also allows supports purchasing card {Level Il and 111}
transactions, soft descriptors and allows merchants to manage
split shipments, back crders and reversals.

OWASEQr,~~x-  Easy End-of-day Closing — At the time of set-up, you can elect
-— - to have captured transactions "auto settled” at the end of each
day, or at your close of business you can securely log in to the
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Comprehensive Online Transaction Reporting — Orbital
Virtual Terminal retains extensive transaction history so you
can securely access historical when it's needed.
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24 Hour a Day, Seven Day a Week Technical Support — We
e offer around-the-clock application support by phone and e-mail

from specialists that a range of operational issues.

For more information, contact your
Chase Paymentech representative.

CHASEQ™
Paymentech



A Total Solution for
Recurring Payments

Features You Can Bank On

Consumers have shown a preference for service providers that
permit payment of recurring bills by electronic payment.

Enabling remittance by credit card, debit card, electronic check
and through online payment services provides customers with

convenience and helps you attract and retain more business.

Chase Paymentech’s recurring payments solutions are ideal
for telecommunication, insurance, real estate and utility
companies as well as educational and municipal institutions.
Our consultative approach enables us to deliver and support a
solution that remains aligned to your business objectives and

optimizes your total cost of payment acceptance.

Our recurring payments solutions feature powerful functionality that can help you optimize your accounts receivable process and

improve cash flow. Our salutions are simple to deploy and operate and the technology adapts to a range of business environments.

W Multiple Payment Metheds — We support all major credit and debit cards in addition to accounts receivables conversion

(ARC) for electronic checks.

Recurring Payments are on the Rise

W American consumers spend more
than $1.4 trillion every year on
recurring services.

B Virtually every U.S. household has s
cme form of recurring bill

H Of household that remit payments
automatically, an average of 4.4 bills
are paid in this way

W 71% of recurrent payment users
say that never missing a payment is
a primary reason for signing up for
an automated recurring billing
payment plan

N

N Most common automated

recurring billers:

x Heazlth clubs

= Internet service providers

¥ Insurance providers

x Prepaid:toll pass providers

= Wireless telephone providers

® Auto insurance providers

= Cable/satellite television providers - c H AS E “' e

-Paymentech
Source: MasterCard International Recurring Payments - 1-B0C-788-6010

2005 Awareness, Behavior and Attitude Research ‘wwiv.chasepaymentech.com . -




Chase Paymentech
W Processes 15.5 billion

transactions annually.

W Represents $560 billior in bankcard
volume annually in the United
States and Canada.

B Executes payments for more than
600,000 merchants, including many
of the top etailers, Internet Service

8 Providers (ISPs], billers, catalogers

and multichannel merchants.,

B Earns a voice for its clients
in determining critical regulatory
issues and policies through active
involvement in key associations,
including MasterCard and Visa.

M Flexible Technology — Providing seamless integration with leading third-party
software providers and proprietary record formats,

M Valuable Online Financial Reports and Research Tools —\Web-based tools for
immediate and secure access to processing information.

N Automated Exception Item Management — Industry-leading chargeback and
ACH returns management that can autornate and improve dispute resolution.

N Account Updater — Our optional Account Updater module simplifies and
improves the accuracy of account management.

W MasterCard SIIP Program ~ Chase Paymentech supports the MasterCard Service
Industries Incentive Program (SIiP) that promotes your recureing billing program
and helps you obtain attractive interchange rates

Achieve a Competitive Advantage

By offering card and eCheck payment fiexibility to your customers, you'll build
enduring customer relationships and simplify your accounts receivable process, The
positive impact of deploying Chase Paymentech recurring payments solution is
competiing, both for you and your customers.

Benefits for Recurring Billers

W Optimize total cost of payment acceptance

B Eliminate manual processing

W Reduce the cost of customers acquisition and retention
B Attract and build customer base

B Enhance customer service

B Improve cash flow

Benefits For Customers

W Simplified and automated transactions
B Less paperwork to manage

A Online transaction history

W Lower costs

Our Commitment to Service

Chase Paymentech provides consultative payment processing solutions that help to
identify and reduce hidden costs, enabling billers of all types to realize sustainable
financial benefits.

Our solutions adapt to evolving industry and custorner requirernents to help you
improve cash flow, reduce costs and enhance service levels.

Only Chase Paymentech has the scale, technology and industry expertise
necessary to help recurring billers maintain a fully optimized total cost of acceptance.

CHASE ¢
Paymentech




DATA
MANAGEMENT

Access and analyze your financial data with

Resource Online

BENEFITS AT A GLANCE

B Simplify your access to necessary data

H |Lower your business costs

H Centralize your payment processing and reporting

B Reduce fraudulent activity

B Ensure data security

Centralize your
payment processing
and reporting

Resource Online’s comprehensive
suita of tools keeps all your
payment processing data at your
fingertips. Fully customnizable
to your business’ specific needs,
Resource Online is developed
and maintained in-house, which
means we are your experts for
both statement questions and
help using Resource Onling's
assortment of tools and reports.
A one-stop-shop for virtually all

your payment processing reporting

and data needs, Resource Online
gives you access to:

Front-end (pre-settled) baich
and transaction detail

= Settled transaction detail

B Funding data

# Interchanige qualification data
B Retrieval and chargeback data

(@ Resource Online™

Control hidden
business costs

View and respond to retrieval
requests before they turn into
costly chargebacks, and manage
chargeback activity to maximize
reversaf potential. Monitor
interchange qualtification levels,
ensuring that best business
practices are followed to keep card
acceptance costs low.

With Rescurce Cnline only a
click away, you have instant access
to all this data and more. You'll
find all the information you need
to take control of your business’s
payment processing costs.

»

Stay on top of
fraudulent activity

Through the use of reports and
alerts, Resource Online helps you
identify potentially fraudulent
activity and take appropriate
action before it becomes costly.

Keep customers’ data
secure, and business
records confidential

Resource Online is housed on

an SSi-certified {Secure Sockets

Layer} server. User (Ds and

passwords protect access, so

that each user sees only the data

they're authorized to view.
Opticnal card number masking

displays or prints only a portfon

of the card account number for

cardholder security.

CHASEQ" -
Paymentech




* RESOURCE ONLINE, PACKAGED FOR YOUR NEEDS 3, "4

Each of the packages below, avaitable for the same srnall fee,
put the right tools for your business front and center. Your Chase
Paymentech reprasentative ¢an customize your package with
additional reports based on your specific needs,

PRO

Created for businesses with annual sales volurne between

5100 thousand and 53 million, Resource Online PRC is a
package of basic reports for front-end, point-of-sale research and
back-end reconciliation.

# Research
B Find credit transactions based on user-entered criteria
W Identify duplicate transactions

& Reconciliation

Access statements

Find missing deposits

Verify daily sales

Manage rejected transactions

SELECT

For businesses with annual sales volume of $3 to $50 million,
Resource Online SELECT offers all of the available reporting in
PRO, plus additional reports to help you identify opportunities
to improve and streamtine business. Some additional tools for
management, trending and analysis are also included in SELECT.

PREMIER

National marchants with annual sales volume over $50 miltion
will find Resource Online PREMIER useful. With all of the
avaitable reporting in PRO and SELECT, PREMIER also offers
complete access to Resource Online’s full suite of management,
trending and analysis tools.

Cg) Resotirce Online™

Get more by adding
optional reports

Resource Online's optional
maodules are available for
additional fees, and add even more
functionality to the wide range
of reports included with your
Resource Online package (left),
Instant Alerts, for example,
sends custornizable e-mail alerts,
aliowing you to take immediate
action on critical business matters
and prevent unnecessary losses.
Credits without Offsetting
Debits, a report option within
the Decisionable Data module, is
another tool for fraud detection,
tt allows you to monitor refund
transactions issued to cardholder
accounts with no previous sales
activity - a key indicator that

fraudulent activity may be present.

Talk to your Chase Paymentech
reprasentative about which
optionat reperts should be a part
of your Resource Online package,

Make the Right Call

Take advantage of fast
setup and free training

Getting started is easy. Resource
Onling is user-friendly, and
accessed via our secure Web site.
Help tools are available directly
through the Resource Onrline
application; plus, we offer free,
interactive fraining webinars to
show you how to use Resource
Online's features to benefit your
bottom line, We'll make sure you
receive an e-vite for your training
webinar when you sign up today.

For more information on how Resource Online can work for your business,

call 800.824.4313

PRET-H47 G509 ©2009, Chase Paymentech Solutions, LLC. AN fights reserved

CHASE Q"
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Paymentech

ReSource Online™ Self-Guided Demonstration Access Instructions

Go to: www.chasepaymentech.com/

Click on the second tab entitled  [giie]aliled BT 4T [ S

Scroll down to the bottom of the column and click on REFPQORTING

Scroll down towards the bottom of the page and select

Take a tour of Resource Online and/or
View a demonstration of Paymentech Online

Other most commonly asked for items are in the following tabs

Merchant Suppor (e

E-Statements

PC] Compliance
Understanding Interchange
Purchasing Cards

jlg 03114410



Sample Chase Paymentech Implementation Plan {Draft)

ID Name Duration Start

1 Confracts/Merch Data 3.d 2212009

2 Complete contract & location info (Import Spreadshest) 1.d 21212009

3 Send completed centract & Import Spreadshest to PT! 1.d 23/2009

4  Contract submitted to Credit Team for approval 2d 213/20089

§ Client Discovery Meeting 1.d 21312009

6 Perform "Discovery Call" with client {ID special reqmnts} 33d 2/3/2009

7 Review Project Plan 1.d 213/2009

8 Identify Project Resources td 2{3/2008

9 Agree fo regularly scheduled project meetings 1.d 2312009
10 Project Management 2.5d 2132009
11 MIT Project Manager assigned 1d 2{3/2009
12 Account Executive assigned .bd 2/5{2009
13 Create Project Plan based on Client requirements 1.d 2/4/2009
14  Distribute and review Project Plan with team for approval 1.d 21412009
15 Distribute Meeting Agenda's (ongoing) 1.d 2/4/2009
16 Maintain and continually provide plan updates {ongoing} 1.d 2/4{2009
17 Credit 3d /212009
18  Credit Team to evaluate risk / provide approval on app 3d 2/2/2008
19 Account Set Up 5.d 2/2{2009
20 Perform quality assurance on completed application 1.d 2/2{2009
21 Perform quality assurance on impori spreadsheet 2d 2/2/2009
22 Establish account hierarchy div /chain account{s) 4.d 21312009
23 Submit "Import Request" to Impact Support {c load accolints 5d 21612009
24 POS Terminal Set Up 3d 2/4/2009
25 Create template for POS terminal application (if needed) 24 21412009
26  Idenfify "custom" contents for Welcome Kit {if any)} .5d 21412069
27  Deliver "custom" contents for Welcome Kit to TASQ 5d 21412009
28 Lcad TASQNet - (Welcome Itrs, POS eguipment, efc) 1.4 2512008
29 Build PNS Records on Tandem {Term |D'S) 1.d 2152009
30  Set appropriate flags in Tandem for debit {if needed} 1.d 2i5i2008
3t Perform data integrity on account set up 1.d 2162009
32 Submit training request to Conversion Team 1.d 21612008
33 VAR Set Up 3d 2/52008
34 Build PNS Records on Tandem {Term ID'S) 1.d 2/5{2009
35 Complete VAR Coding form with required info 1d 21612009
36 Submit VAR Coding form to client or vendor 1d 21912009
37 Resource On Line Set Up 5d 2/4/2009
38 Submit set up forms for on-line reporting 1d 2{4/2009
39 Provide online reporting loginfpasswords to Client 1.d 2/6/2009
40 RCL Repeorting Training 1.d 210/2009
41 TASQ 3d 2/5/2009
42  Encrypt pin pads (should debit be required) 3.d 21512009
43  Deploy Welcome Kits to Corp or merchant locations 1.d 2/6/2009
44  Program & deploy terminals / pin pads {if necessary} id 2/6/2009
45 Terminal Conversion / Tralning 4.d 2/5{2009
46 Data loaded in conversion database . 1d 2/5/2009
47 Pre-calls made to locations (terminal info and scheduling) 1.d 21612009
48 Perform terminal downloads {if necessary) & training {20 a day) 1d 2110/2009
49 Distribute daily/weekly conversion status reports td 2{10/2009
50 Live Processing Validation 154 211042009
51 Review deposit activity for accuracy 54d 2{11/2009

52 Ensure accurate funding o DDA 5d 21112608



53

Perform interchange gualification

54 Post Conversion

55
56
57
58

Perform statement review with corporate office (30 days)
Monitor account for 1 billing pericd {390 days)

Work with client to resclve any implementation issues
Transition account to Relationship Manager

154
24.d
5d
24d
24d
334

2(10/2009
31312009
3/3/2009
3/3/2008
31372008
4/3/2009




Finish
21412009
21212009
2312009
21472009
213f2009
21372008
2/3/2009
213/2009
213/2009
21512009
21312009
2/5/20608
2{4/2009
2{4f2009
2/4/2008
21412009
2/412609
2/4f2009
21672009
2§212009
21312008
2162009
2i6f2009
216/2609
2/5{2002
2142008
2{4/2008
21512008
2/5/2009
2152008
21612009
216/2008
2/9/2009
2/512009
21612009
2/9/2009

2{10/2009
2/4/2008
2182009

2/10/2009
21912009
2/8/2009
2/6/2009
2162009

210/2009
21512009
216/2009

2{10/2008

211012009
37212009

21172008

21712008

Resource Name

Sales
Client
MIT

MIT,Client,Sales
MIT, Client,Sales
MIT,Client,Sales
MIT,Client,Sales

MIT
MIT AE
MIT
MIT
MIT
MIT

Cradit

MIT
MIT
MIT
MIT,iMPACT Support

MIT

MIT,Client

MIT,Client, TASQ
MIT, TASQ
MIT,iIMPACT Support
MIT,iMPACT Support
MIT

MIT

MIT,iMPACT Suppaort
MIT,iIMPACT Support
MIT,IMPACT Support

MIT
MIT
AE,Client

TASG
TASG
TASQ

MIT

Conv/Training
ConvTraining
Conv/Training

MIT
MIT Client



3/2/2009
4/3/2008
37312008
4/3/2009
4/3/2009
4132009

MIT

MIT,Chient
MIT,Client
MIT,Client
MIT,Client, AE




I Task Name Duration Start Finish Predecessors |Qutline Level |Resources
1|[Master SAMPLE Implementation Project Plan 170.d 1
2 Initiation Phase 1¢.d 2
3 Submit Implementation Request id 3|Sales
4 Azsign Implementation Project Manager id 3 3/IPM
5 Hold Internal Review Mesating i.d 4 3| IPM
6 Schedule Kick-off Meeting 1d 5 3/IPM
7 Hold Implementation Kick-off Meefing with Ciient i.d <] 3/IPM
8 Confirm Scope of the Implementation Request 3.d 7 3/IPM/Client
9 Revise/Confirm Project Target Date 1.d 8 3[1PM
10 Identify Stakeholders and Resources Required in Project 1.d g 3|[PM
11 Initiation Phase Completed .d 10 3[IPM
12 Requirements and Planning Phase 5.d z
13 Draft Project Charter 2.d 5 3|IPM
14 Review Project Charter with Client 1.d 13 3/ [PMIClient
15 Sign-off on Scope/Lock Project Charter 2.d 14 3|Client
18 Draft Detailed Project Plan 2d 7 3|IPM
17 Review DRAFT Project Plan with Client id 16 3|IPM/Client
18 Reguirements and Design Phase Completed . 17,18 3[IPM/Client
19 Documentation & Service Set-up Phase 89.4 2
20 Legal Agreements 12.d 3
21 Provide Glient with Legal and Praduct Set-up Documentation 24 8 4|1PM
22 Signs and Returns Legal and Product Set-up Documentation 10.d 21 4 |Client
23 Account Opening 16.d 3
24 Reserve Account Numbers for Client 1.d 8 4|1PM
25 Provide Client with Account Openine Dacumentation 1.d 24 4[1IPM
26 Client Retums Account Opening Documentation 5.d 25 4|Client
27 JPMorgan Opens Accounts 3d 28 4|IPM
33 ACH Debit Blocking 12d 3
34 Complete, Execute & Return ACH Dehit Blocking Set-up Forms 2.4 21 4|Cliant
35 Submit Set-up Request to Operations 2.d 34,27 4/IPM
36 Advise Client of Completed Set-up 2.4 35 4lIPM
37 ACH Debit Block Setup Complete d 36 4
38 ACH {lJS} Direct Transmission 21.d 3
38 Confirm ACH Set-up Requirements 2.d 21 4|IPM/Client
40 Secure Technical Resources for ACH Connectivity Setup and Testing 5.d 39 4|Client
41 Submit Sef-up Request to Operations : 1.d 27,39 4[1IFM
42 Assign Systems Implementation Resource 1.d 41 481
43 Finalize Set-up Detsils with Clhent 2.4 42 4|81
44 Review ACH File Specifications with Client 2d 43 4|81
45 Provide ACH Origin and Company 1D Numbers to Client 2.4d 44 4 1PM/SI
46 Submit Connectivity Request 1.4 43 4|81
47 Connectivity Resource Assigned 5.d 48 4|Connectivity
. Connectivity/Cl
48 Establish and Test Connectivity 3d 47 4|ient
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is] Task Name Duration |Start Finish Predecessors |Outline Level |Resources
493 Complete and Execute Infodex User Setup Form for File Validation a 5.9 2143 4|Client
50 Submit Infodex User Setup Form id 49 4|1PM
58 Cash Vault Serviges 13.d4 3
58 Identify Store Locations and Armed Courler Services 2.d 21 4|Client
Sales/ClientfiP
[l Review and Agree on Proximity Study 5.d 21 4(M
[E Interview Client and Complete Cash Senvices Vault Questicnnaire 2.d 58,60 4[IPM
62 Submit Set-up Request to Operations 2.d &1 4|1PM
63 Cash Disbursements 3.d 4
64 Set up Virtual Vault Locations 2.d 61 5|JPMorgan
&5 if Client is Ordering Cash, JPM io Provide Client with VRU Instruct 1.d 64 5|JPMorgan
6 {ash Deposits 6.d 4
&7 Client to Order Supplies for Making Deposits (Deposit Bags, Depod 5.d &1 5|Client
&8 Advise Client of Completed Set-up 1.d g7 5/IPM
77 Check Returns 13.d 3
78 Review and Complete Check Return Questionnaire 2.4 24 4[1PM{Client
79 Submit Set-up Request to Operations 2.d 78,27 4|1PM
80 Advise Client of Completed Set-up 3.d 78 4[1FM
1658 Image Deposit Direct {IDD} 18.d 3
170 Interview Client and Compiete IDD Questionnaire 2.d 21 4/IPM
171 Cocrdinate and Schedule Training Date with Client and Operations 1d 170 4|IPM
172 Submit Set-up Reguest to Operations 1.d 171,27 4|IPM
173 Email IDD Questicnnaire to Float Management 14 172 4|IPM
174 DD Unit Crders Scanner Equipment 5.d 173 4|JPMorgan
175 Scanner Equipment Sent to Client 1.d 174 4|JPMorgan
176 Confirn Receipt of Equipment 1.d 175 4|Client
JPMorgan/Clie
177 Complete Software Installation and Image Website Training 1.d 178 4|nt
178 Confirms Software Testing and Training is Complete 1d 176 4|Client
178 Configure Client PC workstations into Production Environrment id 176 4|JPMorgan
180 Receive completion notice fram 10D Fulfillment id 176 4/IPM
181 Advise Client of Compleied Set-up 4 180 4|IPM
182 Internet Statements 13.0 3
183 Review & Complete [ntermet Statements Enroliment Form with Client 2.4 21 4|IPMiClient
184 Submit Set-up Request to Operations 2.d 183,27 4|IPM
185 Advise Client of Completed Set-up 3.c 184 4|iPM
186 JPMargan Access 15.d 3
187 Confirm Accounts & Services; Review & Complete Set-up Document 2.d 21 4|IPM/Client
188 Complete, Execute & Return Security Administrator Designation Forn 1.d 21 4|Client
189 Submit Set-up Request to Operations 1.d 188,27 4|1PM
180 Becurll Tokens & Activation E-mail Sent to Client Security Administy 1.d 188 4|JPMorgan
181 Security Adrninistratars Complete Token Activation Process 1.d 190 4|Client
192 Security Administraters Log onto JPMorgan Access 1.4 191 4|Client
183 Coordinate & Schedule Security Administrator Training 1.d 192 4|IPMIClient |
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D Task Name Duration |Start Finish Predecessors |Outline Level |Resources
184 Security Administrators Complete User and Entitlement Set-up 1.d 192 4|Client
185 Coordinate & Schedule User/Product Training 1d 194 4|1PM/Client
188 Clisnt Users Log onto JPMorgan Access 1.d 185 4|Client
197 JPMAccess Direct Transmission 14.d 3
188 Identify Accounts o be Added for BA| Reporting 1d 21 4|Client
199 Confirm Set-up Details with Client 1.d 198 4|IPM
200 Submit Set-up Request {o Operations i.d 198 4/IPM
201 Assign Systems Implementation Resource 1.d 200 4|81
202 Finzlize Set-up Details with Client _ 1.d 2 4|8ifClisnt
203 input Sef-up Reguirements on JPMorgan Back Office Systems 1.d 202 4|JPMorgan
204 Submit Connectivity Request 1.d 202 4|81
205 Connectivity Resource Assigned 5.d 204 4| Connectivity
ConnectivityfCI
208 Establish and Test Connectivity 3.d 205 4lient
264 Payables Wab Service (PWS} 15.d 3
265 Confirm Accounts & Services: Review & Complete Set-up Document 2d 21 4|[PM/Client
266 Complete, Execute & Return Security Administrator Besignation Forn i 21 4|Client
267 Submit Set-up Reguest to Operations 1d 266,27 4[IPM
268 SecurlD Tokens & Activation E-mail Sent to Client Security Administy 1.d 267 4|JPMorgan
268 Security Administrators Complete Token Activation Pracess 1.d 268 4 |Cliant
270 Security Administrators Log onto JPMorgan Access 1.d 269 4|Clignt
271 Coardinate & Schadule Security Administrator Training 1.d 270 4|IPM/Client
272 Security Administrators Complete User and Enfiflement Sef-up id 270 4[Client
273 Coordinate & Schedule User/Product Training 1d 272 4|1PM/Client
274 Client Users Log onto PWS 1.d 273 4[Client
275 Setup Complete .d 274 4
276 Payee Verification (PVE) 11.d 3
277 Confirm Set-up Details with Client 2d 21 4|1PM/Client
278 Provide Client with PVE Requirements 1.d 21 4|[PMiClient
279 Advise Client of Check Testing Requirements 1.d 21 4(IPM
280 Submit ARP & PWS Set-up Requests to Operations 2.d 279,27 4|iPM
281 Notify Client when Setup Complete 1.d 280 4|IPM
282 Setup Complete/Begin Testing .d 281 4
301 Positive Pay 21.d 3
gz Confirm Set-up Details with Client 2.4 21 4]IPM/Client
303 Provide Client MICR $pecification Sheet id 21 4[1IPM
304 Provide Overview of Check Testing Reguirements id 21 4|1PM
305 Submit ARP & PWS Set-up Requests fo Operations 2.d 304,27 4|1IPM
306 Notiy Client when Setup Complete 14 305 4[1IFM
307 Assign Systems Implementation Resource 1.4 305 4|81
308 Contact Client to Review File Creation and Testing Process 1.c 07 4181
309 Data File Transmission 9.d 4
310 Provide Client with Check Issue/Paid File Specifications 1.d 308 S[1IPMIS]
311 Submit Connectivity Request 1.0 308 5|8l

Page 3 of 5




ID Task Name Duration  |Start Fintish Predecessors |Outline Level |Resources
312 Conneciivity Resource Assigned 5.d 311 5|Connectivity
Connectivity/Cl
313 Establish and Test Conneclivity 3.d 312 5|ient
314 Setup Complete/Begin Testing Phase d 309,308 4
335 Telephonic Wire Transfer 16.d 3
336 Complete, Execute & Return Telephone Transfer Set-up Form 2d 21 4|Client
337 Submit Set-up Request to Operations 2.4 336,27 4]1PM
338 Cperations sends PIN's to Client via First Class Mail Cnhee Setup is O 5.¢ 337 4|JPMorgan
338 Notify Client Setup is Complete and to Activate PiNs within 30 days i.d 338 4[1IPM
340 Zero Balance Account {ZBA} 13.d 3
341 Complete, Execute & Retum US Cash Concentration Agreement 2d 21 4|Ciient
342 Submit Set-up Request to Operations 2.d 341,27 4[1PM
343 Advise Client of Completed Set-up 3.d 342 4]1PM
93,102,106, 160, 155,
182,186,197 241 264
\276,283,261,301,31
5,331,335,340,153,7
344|  Documentation & Service Set-up Phase Complete .d 7,138,207,134,51,69, 3
345 Testing and Go Live Phase 152.d 2
346 ACH Direct Send File 15.d 3
347 Create Test File 4.8 44 4|Client
348 Send Test File to JPMorgan vig Chosen Connectivity Method 1.d 48.347 4|Client
348 Tests File and Provide Feedback to Client 3.4 348 4|51
350 Send Transaction JournalfReturn File to Client via Chosen Connactiv 1.4 349 4|8l
351 Tests File and Provide Feedback to JPMorgan 3.d 350 4|Client
352 Sign-cff on File Testing 1.4 348 4|IPM/SIiClient
353 Execute & Relurn Security Administration Designation Form 1.4 347 4|Client
354 Submit Connectlivity Production Keys to Security Team 2.4 353 4 |Client
355 Confirm Connectivity Production Keys are in Place 2.4 354 4|Connectivity
Connectivity/Cl
356 Establish Connectivity in Production 5.d 355 4lient
357 Build Infedex Users and Provide Passwerds and User Guide 3.d 382 4|SIAJFMorgan
358 Activate ACH Service in Production 2. 352 4|81
358 Transmit First Production ACH File fo JPMorgan 1.8 358,356 4|Client
360 Confirm Receipt of First Production File d 359 4|81
381 ___Setup Complete g 360 4
362 ED 822 Account Analysis 13.d 3
383 Send Test File to Client via Chosen Connectivity Method 1.d 88,101 4|SHConnectivity
364 Tests File and Provide Feedback o JPMorgan 5.d 363 4|Client
Connectivity/Slf
365 Sign-off on Fite Testing 1d 364 4|Client
SlTechnology/
366 Establish Programs in Productien 5.d 365 4|Client
367 Execute & Return Security Administration Designation Form 1.d 363 4|Client

Page 4 of 5

e




D Task Name Duration Start Finish Predecessors |Qutiine Lavel |Resources
368 Submit Connectivity Production Keys to Security Team 2.4 367 4|Client
389 Confirmn Connectivity Production Keys are in Place 2.d 368 4 |Connectivity
Conneetivity/Cl
370 Establish Connectivity in Production 5.d 369 4lient
371 Transmit First Production Fite to Client 1.d 368,370 4|51
372 Confirm Reseipt of First Production File 4 371 4|Client
373 Sef-up Complete d arz2 4
346,362,374,38
7.523,532,545,5
61,573,586,599,
728 Testing & Go Live Phase Complete .d 607,615,624,64 3
729 Deal Closure Phase 8.d 2
730 Monitor Services During Production Verification Pericd 5.4d 18,345 3[IPM/S]
73 Sign-off on Prolect 1. 730 3| [PM/SLIClient
732 Conduct Post Implementation Meeting 1.d 731 3{IPM/SIClient
733 Transition to Customer-Service 1.d 732 3|IPM/Client
734 Distribute Survey to Client d 733 3|JPMorgan
735 BAU Production d 733 3
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Consolidated o&\\
Service Terms

J.P. Morgan Chase provides an array of treasury services tp
your business needs. This booklet contains important infor, n
about J.P. Morgan Chase solutions that we provide. If ; ould

like to add a service that is covered in this booklet, pl
your Commercial Banking Representative . G_,

contact

TREASURY SERVICES (United States)
Commercial Bank



Welcome to JPMorgan Chase Bank, National Asscciation {"J.P. Morgan”, “Chase”, or “Bank”). We are
pleased that you have decided to maintain a banking relationship with us. This Consclidated Servic
Terms booklet {"Booklet™} contains the terms and conditions for certain cash management se@
{"Service Terms”} J.P. Morgan may provide to ycu. By executing the Account Terms Acceptan f,
Certificate Regarding Accounts, Business Signature Card, service implementation form oﬁ‘nilar
document, or by using or continuing tc use any of the services referenced herein after reg@ivt of this
Booklet, you agree that the Service Terms included in this Bocklet, in addition to the A@ t Terms
and such supplements, amendments, notices and additional service terms provided { rom time to
time will govern your existing and future deposit accounts maintained with us, i ition to those
services that the Bank provides to you, as applicable. «K

Part [ includes Treasury Services Service Terms applicable to all CommerciaN8anking customers. Part
Il includes Service Terms for additional services that the Bank may pr to you. Part Ill includes
Service Terms applicable for Liquidity Soluticn services which the Ban| provide to you. All Service
Terms are subject to the Bank’s Account Terms. Any modiﬁcationi? is Booklet, including but not
limited to any changes, amendments, deletions, and/or addition not be binding upon the Bank
unless such modifications are acknowledged and agreed to it ) y an officer of JPMorgan Chase.

We look forward to serving your business needs and th N again for choosing Chase.

1. SERVICES FOR COMMERCIAL BANKING CUSTO@
ACH Origination ...z egee: Mo e
ACH Debit Block and Transactj BVIEW. 1 eivvveivereeereresssreerntrereessssnssanessamns s assmnsasasnrrransennees 5
LS D FUNGS TTANSTET oo & e eeeet e eereereereataseraseseeteraeaasaesaeesaaseansereearaenenasaassaeeseeneranee 3]

USD Funds Transfer By Ch A S RSO PTPVO PP IOTPPIOPPUPT -
LOCKDOX e S gt et eeniericanerni st e eeseneresreecnaaesraresaasssnessessranentseansaanssanb s e st saeans 7
Coin & Currency ’ SRR OORURRORIR -

Positive Pay, Revgrse WOsitive Pay & Payee Verification.................cowwrrrrnrisind
Controlled Dishb i@én

FRETIOMIMUOD>

Image Cash eeeteeeerererresivessesesansstestssestessasesstssastssesssesssinnsnnsrisainsntbatreneerarerenasteereaneerrerens | ]
Check Pri \‘[2
Teleph X PaYMIENE o et ce e e e e aa e nn e s e ens 13
Client B e ettatteee et eetetertneaen e S erege £ aa et e ateaene e nabeteaenateaesaanaserestnnesearneseessnencesansrans 14
. ADD@SSER\HCES FOR COMMERCIAL BANKING CUSTOMERS

[ticurrency Depasits & CoOlIECHOMS ......vvivviiverirrreerrerr e svenrrrsenve e sseses e s s denraerassnens 18
International Cash Letter ... ..ottt e s ese e e cre e e 20
()3. Forelgn EXchange Payment ... ensnisnscsnsssnasss s sesnsssanans 21

M. LIQUIDITY SOLUTION SERVICES FOR COMMERCIAL BANKING CUSTOMERS
A. US Cash Concentration Service Terms {Single Entity).....cceoovcviinveinsnrceerccccsecisinns 23
B. US Cash Concentration Service Terms (Multi Entity) ... 24
C. Cross-Border (U.S./U.K.} Concentration Service Terms (Single Entity) ... 25
D. Cross-Border (U.S./U.K.} Concentration Service Terms (Multi Entity) ....ccccoecvverieniccininnnnn. 26
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The services described herein {each a "Service"} are subject to the Bank’s Account Terms {as may be amended from time to
time}, which are hereby incorporated by reference into each Service Terms. By using any of the Services described
hereunder, the Customer acknowledges that it has received and agreed to the Account Terms, as supplemented by these
Service Terms. Capitalized terms in the Service Terms, unless otherwise defined herein, shall have the meanings set ferth in
the Account Terms

Part I; Service Terms — Consolidated Service Terms Booklet

A. ACH Origination

The Automated Clearing House (ACH} is a batch processing payment system that U.S. banks use fo exchange and seftle credit an A
transactions on behalf of their clients or themselves. The origination of ACH Entries and the transmission and isstance of related ty {ons
and information will be pursuant to these terms and the Operating Rules and Guidelines (collectively the “Rules”} of the National ated
Clearing House Association. Capiialized terms used in this subpart, unless otherwise defined in this subpart shall have the samesneanings as
set forth in the Rules. The Customer and the Bank agrea to comply with and be botind by the Rules as in effect from time @. including
without limitation, the provision making payment of a Credit Entry by an ROF| to the Receiver provisicnal until receipt @ DFIl of final
settlernent for such Credit Entry and the Customer acknowledges that it has recelved notice of such rule and of the fact tt‘% such settlement
is not received, the RDFI will be entitled to a refund from the Receiver of the amount credited and the Customer will deemed to have
paid the Receiver the amount of such Credit Entry.

ACH Debit Entries; {2) originate ACH Credit Entries; and {3} issue paper drafts in llev of ACH D res ("Drafis™). In conjunction
with ofiginating Entries or Drafts, the Customner may instruct the Bank to issue or fransmit pregnotideations, requests for reversal or
return, notifications of change or other information pertaining to the Entfries. Origination of A dit Entries and origination of ACH
Cebit Entries {or Drafts} are two separate Services and approval or setup of one ACH Sewi s nof automnatically create the ability

to utilize the other. %

It is the Cusfomer's responsibility to provide Entties and instructions to the Bani W | the necessary information {o complete the
Customer's requested transactions. The Bank may reject or delay processi sactions or information if instructions are not
complete or are inaccurate, contaln an inactive Company 1D or otherwise d%beet the criteria the Bank specifies for aceceptance.

1. Service. The Bank provides ACH crgination Services that will enable the Customer to do one OQQS-@ following: {1} originate
n

All instructions to the Bank must be recelved by the Bank before thg established cutoff time in order for processing fo
commence on that ACH processing day. Any instruction that is inco a% chthat the Bank finishes recelving afier the relevant cutoff
time will be processed by the Bank on the next day the Bank processes W transactlons. All transactions are subject to acceptance
by the Bank,

The Bank will notify the Customer of any transactions or oth*ansmissions that are rejected or returned. If the Customer wants the
Bank fo reprocess these transactions or transmissions, fedCus®mer must correct them and resubmit them. The Customer agrees ta

furnish the Bank with coples of any authorizations or ?I atiahs, if requested.

tion. if the Bank follows agreed upon security procedures, the Bank may
e Customer's name. Unless the Customer and the Bank otherwise agree,
ndfor encrypted using commercially reasonable security technologies mesting
standards acceptable to the Bank. If th er uses a security procedure other than as described in the preceding sentence, the
Cusfomer acknowledges that the Custo ose such other security procedure after the Bank cffered, and the Customer declined,
the option of authenticaling or encngpting ald the Customer agrees o be bound by any transaction, whether or not authorized, issued

2. Security and Data Protecfion Procedures; E
progess and fransmit trensactions ar informpl
transmissions to the Bark will be authe

in the Customer's name and acqgpt the Bank in compliance with the security procedure the Customer chose. if the Customer
elects not to ulifize recommenge sage authentication andior encryption technology, the Customer assumes all responsibility for
unauthotized disclosure opgn rized access fo the Customer’s data that occurs during transmission or while such data is in

storage.

the Bank with ongoing access, at Bank's request, to all Originators’ files. Further, upen notice from Bank,
de such auditors and other Bank personnel as Bank may, from time fo time, designate in writing with
all reasonable times fo the Customer's faciliies, data and records relating to the initiation of Entries for the
ng audits to verify the Customer's compliance with these Service Terms and the Rules. The Customer shall
all cause its subcontractors fo provide, such auditors and personne! any assistance that they may reasonably require.

The Customer shai
the Customer

provide, E
3. Se and Exposure Limits. Sublect to this subpar, on the settlement date, the Bank will credit the Customer’s account with the
pAt the Customer specifies for the total of: {1} the Customer's debit Entries that the Bank processed for settlement that day; {2)
%’ issued for deposit to the Customer's account on that day; and {3} any returned or reversed Credit Entries. The Bank may delay
availability of funds deposited into the Customer's account by debit Entry or draf until those transactions cannot be reversed in
acceordance with the Rules or applicable law.

The Bank will debit the Customer's Account with the Bank that the Customer specifies for the total of credit Entries processed in the
Customer's name and for any returned Deblt Entries and Drafts. The Bank may require the Customer to pay the Bank the amount of
any credit Entries on the date of transmission to the Bank or otherwise prior to the settlement date. The Bank also may require the
Customer to maintain collateral with the Bank in an arnount the Bank specifies.

©2011 JPMogan Chase & Co. Al Rights Reserved, JPMorgan Chase Bank, N.A, Member FDIC.
Eligibility for particular products and services [z sublect to finat d ination by J.P. Morgan andfor s affiliates.
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The Bank may from time fo time establish or revise maximum doliar Emits for the totai value of all cutstanding files of credit Entries
andfor debit Entries and Drafts that the Bank will release on the Customer's behalf. The Bank may change or cancel the limils at any
time without pricr notice fo the Customer, although the Bank will try to nofify the Customer before the Bank does that.

4. Warranties; Indemnity. Except as specified below, the Customer will be deemed fo make the same warranties to the Bank as the Lo
Bank makes pursuant fo the Rules. In the case of an Entry originated ic another account with the Bank, warranties wilt be deemed fo el
be given as of the time the Bank first processes the Entry. The Custemer will not be deemed to warrant the power of the Bank under
applicable law to comply with the requirements of the Rules or the conformity of Entries and cther data the Bank transmits to the file
specifications contained in the Rules. The Customer further represents, warrants and acknowledges that each Enlry and Draft #
criginates will comply with all applicable U.S. laws and regulations and acknowledges that Enfries may not be initiated that violate the
laws of the United States.

The Customer agrees to indemnify the Bank and the Bank's employees, officers, directors and agents and hold all of them harl A
from and against any and 2all claims, demands, losses, liabiliies or expenses {including aftorneys’ fees and costs) resuiting t
indirectly from {1} the Customer's breach of any warranty made under this section and (2} compliance by Bank and the R ny
request the Customer makes for a cancellation, stop payment, reversal or recall of any Entry.

rmust be received by Bank in such time and manner as Bank specifies. Bank will process these transactions in ac e with Bank's

5. Stop Payments; Reversals and Recalls. Customer's instruction to cancel, stop payment of, reverse or racall (@ﬁom Entries
procedures advised to.Customer. Entries or other instructions may not be amended or modified.

. Third-Party Service Providers. The Customer may choose o use a third-party service provider or sef {Q‘ eal lo issue Entries of
other instructions, handle returned Entries or perform other functions for and on the Customer's f the Bank accepls such
Entries or cther instructions, the Customer will be bound by them. The Customer is responsible fo s taken or not taken by the
Customer's provider, and lhe Customer is responsible for all costs and expenses of the Customer's pgyv der

7. Third-Party Sender. If the Customer is a Third-Party Sender, as such term is hereaftend , (a) the Customer warrants that the
Originator has agreed to be bound by the Rules and has satisfied the obligations of a) ator under the Rules; {b) in any case
where the Originator fails to perform its obligations under the Rules as an Originator ustomer shall indemnify, defend and hold
the Bank harmiess from and against any and all claims, demands, losses, liabilities penses, including attorneys’ fees and costs,
that result directly or indirectly from the failure of the Criginator to perform its o{gtions as an Criginalor under the Rules; {c} the
Customer agrees to cooperate with the Bank regarding any request for inform ncerning the identity of any Criginator; and {d) the
Customer represents, warrants and covenants that neither these Service ¥, nor anything related fo the ACH Crigination Services
violates, canfravenes of is inconsistent with any of the terms, condition; ions of any agreement, understanding or arrangement
between the Customer and the Criginator. Further, the Bank will rely o ustomer to evaluate the legilimacy of the Originators and
their iransactions originated by the Customer and for ensuring fhat § truftions do not involve illegal activities. The Customer hereby

represents and warrants to Bank that Custemer (a) conducts,d igence on each Originator for which the Customer is initfating
Entries in accordance with *Know Your Cusiomer” palicies dures mainfained by Cusfomer that provide for the gathering of
information relafing to the ariginator's principal business acW{tles and geographic location and verification that the Originator is
operating a legitimate business and (b) regularly monijgfsts Originator’s transactions for suspicious activities, Upon request by the
Bank, the Customer shall promptiy provide to the cdstomer's written due diligence policies and procedures and results of
moenitoring activities.

f the Customer suspects or becomes aware of any activity or transaction of an
n lllegal or illegiimate nature or that Involves the proceeds of illegal activity or that
was conducted, in part or whole, for the s® of disguising the source of funds, The Bank will be enfifled at any time upon notice to
the Customer tc decline to provide the Crigination Services, or terminate the provision of ACH Odgination Services, for any
Criginator on whose behalf the CUW is originating Entries if the Bank determines that there are excessive returns or reversals of
Entries criginated on behalf of ginator or if the Bank becomes aware of any information indicating suspicious, fraudulent or
illegal activity related to sucl ator or for any other reason, Customer shall provide the Bank with angeing access, at Bank's
request, to all Criginatol : urther, upon notice from the Bank, the Customer shall provide such auditors and other Bank
time to time, designate in writing with reasonable access at all reasonable times to the Customer's
facilities, data and repoNS"™ating to the initiation of Entries for the purpose of performing audits to verify the Customer's compliance
erefn, “Third-Parly Sender” shall mean a person who is not an Originator, who has authorized an ODF! or

The Customer must notify the Bank imme
Originater that the Customer believes m

account of % br with an RDFI, or if the Receiver is also the RDFI, to such Receiver, in order o effect a payment from the
Qriginator - i

order to 2 payment from the Receiver to the Originator.

B. ]A’@ . If Customer is originating Entries that are requirad to be formatied under the Rules as IAT Entries, Customer will comply
Q pplicable Rules relating thereto, and Customer will originate such Entries only thraugh one of Bank's ACH origination channels
a

tyupport AT crigination. Some of Bank’s ACH origination channels do not accommodate AT Entries; upon reguest, the Bank will
ise Customer as to which of Bank’s ACH origination chahnels can be used for IAT ofigination.

If & forelgn currency conversion is performed by Bank in connection with an IAT Entry, Customer acknowledges that the foreign
currency exchange rates fluctuate, and accepts the risk of such fluctuation, including fluctuations in rate between the time Customer
submits the Entry Data Instructions and the time the transaction is executed andfor reversed, returned or recalled. Any payment
returns andfor reversals will be credited to Customer's account in the currency in which Customer's account is denominated, and .
Customer is responsible for any rate fluciuations. o
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In the event of an errcheous or duplicate IAT Entry originated for payment to a receiving bank cutside the Uniled States, the righls of
Bank and Customer with respect to reversal or recall of such Entry are subject to the laws, regulations and payment system rules of
the recsiving bank’s jurisdiction.

Customer acknowiedges and agrees that JAT Entries may be delayed in processing or posting due to the Bank's or RDFI's review of
such Entries for OFAC compliance. Further, Customer understands and acknowledges that unlike PPD Credit Entries, there isgio
requirement under the Rules that JAT Credit Entries that are made available to an RDFI by #ts ACH operatoer by 5:00 pm o
banking day prior to the Settlement Date be made available to the Receiver at the opening of business on the Settlem

cleared |IAT Credit Entries must be made available no later than the Seftlement Date of the entry, but funds are not rgemg he
available at opening of business on the Seitiement Date.

B. ACH Debit Block & ACH Transaction Review %Q,(o

ACH Debit Block is a Setvice that allows a customer to return ACH debit entries criginated to the Customer's @ th the Bank. ACH
Transaction review allows the Customer to review ACH debit and credit entries orlginated and posted to the Cu s account with: the Bank
and to instruct the Bank to return some or ali of these fransactions.

1. ACH Debit Block: 2

(a) Service. The Customer can select from a variely of autherization or blocking critgri Qd\nse the Bank In a manner and form
acceplable to the Bank. The Bani will return any blocked transaction indicating th CH debit was not authorized.

{b) Company ID Numbers. If the Customer elects an oplion that blocks on s ACH debils from specified companies, the
Customer must supply the Bank with the applicable ACH Compan umber of the Originator as it appears on the
Company/Batch Header Record. The Company 1D Number will be th GL riterion far blocking Debit Entries (unless Customer
has alsg set maximum dollar limits} and Bank will have no obliga@ ke any ofher steps to determine the identity of the
Originator. The Customer will be solely respansible for obiaint act Company [D Number for each such Originator.

The Customer understands that Company ID Numbers are &}nuniqus and that a Company ID Number rnay identify more than
one Criginator and cne Qriginater may have multipl y ID Numbers. The Customer understands that Company D
Numbers are not a perfect filter and that transacﬁ% Qriginators may be blocked or allowed if the Criginator uses a

Company ID Number other than the one Customer [den™es. The Bank will not be responsible for transactions blocked or allowed
in accordance with the instructions the Custom%vides for the Company ID Number.

fc) Deblts Not Affected by Blocking. ACH dejit MEcks do not apply to certain fransactions. The following types of ACH-related debits
wilt not be blocked:

reversals of previously receive H credit Entries;

returns or reversals by thg RCF| of ACH Debit Entries originated by the Customer through the Bank;

Reclamation Entries;

debits to the C% account initiated by the Bank or Bank's agent {o correct processing errors, effect back valuations,

debits to the Customer's acc@ set any ACH credit Entries orlginated by the Customer through Bank;

* ¢ o e

make other adj r for fees, charges or other amounts the Cusfomer owes the Bank; and
+ debils {o the C r's account that the Bank posts pursuant to its internal procedures in order to comply with applicable law,
regulatio ent system rules or guidance.

2. ACH Transa’ few:

{a} T @st er shall use filter criteria available through the service to select the types or categaties of incoming ACH debit andfor
ansactions o be reviewed or the Customer may elect fo review all incoming ACH {ransactions subject to Section 2(d)

ased upon the fiter criteria selected by the Customer, ACH transactions meeting that criteria will be made available for the
Customer to review not later than a designated time on the banking day following the day on which the transactions are posted to
the Customer's account. The detalls provided by the Bank for gach Entry will include account number, dollar amount, company
ID, receiver's name, standard entry class code and settlermnent date.

{c) The Customer shall advise the Bank by means of an agreed upon transmission method not {ater than the Bank's designated cutoff
time on the same day as transaction information is made available for those fransactions, if any, that are unautherized and that
the Customer wisheas to return. The Bank is entitied to rely on any instructions that it receives and that it reasonhably belfeves to be
genuine. The Bank shall return all such transactions and make corresponding adjustments to the Customer's account to which
the transactions had been posted. All transactions reported fo the Customer as to which Bank does not receive a timely return
instruction from the Customer will remain posted.

{d) The following types of ACH transactions will not be made availabte for the Customer's review and decisioning:

+ debits or credits to the Customer's account te offset any ACH Entries originated by the Customer through the Bank;
+ reversals of previously received ACH Entries;
= relurns or reversals by the RDF| of ACH Entries originated by the Customer through the Bank;
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» Reclamation Entries;

« debits or credits to the Customer's account initiated by the Bank or Bank’s agent lo correct processing errors, effect back
valuations, make other adjustments, of to comply with legal requirements or for fees or charges the Customner owes the Bank;
and

s if the Gustomer is also subscribing fo the ACH Debit Block service, any fransactions blocked and refurned pursuant to that
service.

{e} Certain transactions reviewed and approved by the Customer may nevertheless be refurmnec by the Bank. This will happen if (i}
there are insufficient funds in the Customer’s account to cover the amount of an ACH debit or other charge, (i) 2 stop payment
was previously placed on the transaction or {iif} the Bank determines the transaction must be returned for legal or regujatol
reasons. Cerlain transactions that the Customer advises should be returned may nevertheless be posted by the Bank;
include ACH debits or credits to the Customer's account that the Bank posts pursuant to ifs internal procedures ins order
with applicable law, regulations or payment system rules or guidance. 6

C. U.S. Funds Transfer Q}‘b

J.P. Morgan's Funds Transfer Service enables the electronic transfer and settlement of funds between the Customer weneficiary of the
payment to destinations around the world. Customers use USD funds transfer services (as opposed fo checks payment services}
when they seek same-day settlement with intraday finality and irrevocablility of payments.

1.

Service. The Customer may issue payment orders against its accounts with the Bank by means @Qelecﬁoﬂically, by telephone
or by such cther method as the Customer and the Bank may agree upen. All funds transfer insizyctidns sent to the Bank shall be in the
format specified by the Bank and must be received by the Bank no later than such time as ma stablished by the Bank upon notice
fo the Customer. The Bank will determine the order in which it processes payment ordess. Customer's payment order bears the
codeword "PRIORITY” or “TIMED” in such field as the Bank specifies, the Bank will use ble efforts to move such payment order
to the front of the Bank's precessing queue, and such payment shall be handie ordance with the Bank's procedures for
processing such payments %

Security Procedures. All payment orders and communications requesting reﬁiment of payment orders issued in the Customer's
name are subject to verification by the Bank in accordance with the seguhi ceduras agreed upon betwesn the Customer and the
Bank. Such securily procedures may be set forth in written agreemen n the Customer and the Bank.

parly designated by the Customer, including but not limited ighf ton ralating to credits and debits to 2 Customer account, and the

return or rejection of certain payments. Advices may be s fa SWIFT or to devices capable of receiving text messages, such as

alphanumeric pagers and cellular phones, or as othe;@ agréed upon by the parties. The Cusiomer Is responsible for maintaining
i

Advices. The Customer may subscribe to Bank services for th@'very of account-related activity and information {*Advices™), to a

the accuracy of the information that is reguired tc d#yer such Advices, including but not limited to the address and/or telephone
number of the recipient and, if applicable, the mes: g demponents and conditions that will trigger the transmission of the Advices.

Processing. The Bank reserves the right tges funds transfer system and any intermediary bank in the executicn of any funds
tfransfer Instruction and may otherwise use ans of execuling the funds transfer Instruction which the Bank deems reasonable in
the circumstances. The Bank and oth jal Institutions may rely upon the identifying number of the beneficiary, the beneficiary’s
bank or any intermediary bank include@e funds transfer. Alsg, the beneficiary's bank in the funds transfer Instruction may make
payment on the basis of the identif@; er even though it identifies a person different from the named beneficiary.

Same-Day Amendment an %ation Service. The Customer may subscribe fo a service to enable same-day amendment and
cancellation of payment gfiern¥Once the Bank has expressly approved the customer's use of the service, all cancellation or
amendment messages sNgt hthe Bank shall be in the format specified by the Bank and must be received by the Bank no later than
such time as may b ed by the Bank upon notice to the Customer.

arch. The Customer may subsciibe fo a service to enable the Customer to instruct the Bank to repair
ing and outgoing payment orders, and to perform additional services related fo beneficiary deduction services.
| comply with such formatting requirements specified by the Bank In connection with such services. [n connection
with ben ry deduction services, the Customer represents and warrants that it has obtained ail necessary authcrizations {o enable
the B educt transaction charges from the funds transfer amount payabie o the beneficiary.

Reference P
information

D. @Q Funds Transfer by Check

J.P. Morgan's U.S. Funds Transfer by Check Service allows the Customer to instruct the Bank {as the Customer's agent) to draw U.S. dollar
checks ("Disbursement Checks"} payable to the order of payees and in amounts designated by the Customer for distribution.

1.

Requests for Disbursement Checks. All requests for Disbursement Checks must be fransmitied to the Bank via suthenticated
SWIFT fransmission, or ohe of the Bank's proprietary access mechanisms, The Customer shall transmit the requests in such format as
the Bank specifies from time to ime. The Bank may {but shall have no obligation fo} process requests that do not conform to these
Service Terms and may impose additional fees for such processing.
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2. Issuance. Unless the Customer specifies a fulure issuance date in the Customer's request, each Disbursement Check will be Issued
within one banking day of the day on which the Bank receives the issuance request. The Bank will not honor requests to draw
Disbursement Checks to any person o entity with whom or with which the Bank is prohibited to do business by law or regulation, or in
any case where compliance wauld, in the Bank's judgment, conflict with applicable law or good banking practice. Disbursement Checks
will be signed by the Bank on the Customer's behalf substantially as follows:

Drawer: [Customer Name]
By: JPMorgan Chase Bank, NLA. as Agent
for the Above-Named Drawer \

As of the day a Disbursement Check Is issued, the Bank will debit the Custamer's designated demand deposit account in t of
the Issuance instruction.

3. Stop Payments Orders. The Customer may issue a stop payment order in respect of any Disbursement Check@%y a message
sent via authenticated SWIFT {0 a Bani location to be designated by the Bank and in the format designated b ank from time to
time. Any stop payment order must include the reference nurmber assigned by the Bank to the Customer's for the issuance of
such Disbursement Check. The Customer shail pay a service fee for each stop payment order in the ame in effect at such time

the Cusfomer issues the stop payment request. 0&
E. Lockbox Q

Lockbox is a remittance pracessing Service offered to customers to support thelr accounts re 'usiness needs. Through this service,
the Customer's remittance deposits are sent to a Post Office Box and picked up by the And delivered to or via courier for further
processing and posting to the Customer's deposit account. %

1. Service. The Bank will maintain the Post Office Box for the Customer's remittg dnd will have unrestricted and exclusive access o
the Post Office Box while providing the Lockbox Service. Customers Jequilng Cailer Service or Business Reply Mail Service for
remittance collection must cbtain pricr approval from the Bank. Upon apgregtiaAhe Customer will secure such setvices directly with the
Linited States Postal Service (the "USPS"} and ensure the Bank is au O to collect the mail. The Bank shall not be respansible for
delays in processing due to the Customer's faflure to pay the USPS fo h services or any other action taken or not taken by USPS,
The Bank may direct dlients to include specific codes or forma ithin their assigned address in order to ensure malil is identified
correctly. The Customer is responsible for ensuring their cu; r@ emitiances are preperly addressed in order to prevent delays in
processing.

*

ivered to the designated Post Office Box, and will open the mail, process the

fsthe¥unds to the Customer account or process for collection the ltems received,

Bank In writing, and the Bank has agreed not to process; if} ltems which the Bank

ApEMnon; i) ltems for which the Customer is not the payee, unless the Customer has

dor collection of such ltems; and iv) any other malter or merchandise recelved. The

2. Deposit; Endorsement. The Bank will coilect alf m
checks ellgible for this service (the “ltems”} and ¢n
except: i) items which the Customer has instrucig
believes sheuld receive the Customer's spegi
provided proper authorization to process fool
Bank will not process stich excepled ltg )
Bank assumes no responsibility for the erent processing of ltems excepted from precessing. The Bank will process credit card
payments as point of sale transactigns, obMining authorization as required by applicable card rules; provided, however, the Bank will not
place phone calls for authorizath Wrrals or process credit transactions. The Bank shall not be deemed a merchant processor and
shall not be lfable for any dalg € ors of any chargeback. The Bank assumes no liability for any maltter or merchandise received

through the Post Office wij ot a depositable ltem, including cash. Any failure by the Bank to process an ltem other than as

provided herein does nohZoMglitdte a fallure by the Bank to exercise ordinary care. The Customer shall be liable to the Bank as a

general endorser on al processed by the Bank,

3. Differing Amo %e amount of an ltem written in words and figures differ, the ltem will be processed for amount written in words.

If the ltem is nied by an invoice or statement and the amount on the statement matches the amount written in figures, and the
Cusfomer sted, and the Bank has agreed, to process such ltem for the amount written in figures, the tem may be processed
for the a wiitten in figures. In the event the Bank processes the ltem for the amount written in figures, the Customer indemnifies
the B y ¢laim which may arise from that action,

‘ c)@uems.

a™ Canadlan ltem Progessing. Uniess the Bank has agreed otherwise, the Bank will submit both U.S. Dollar and Canadian Dollar
Canadian items for processing through correspondent banks in Canada.- The Customer must maintain an adequate line of credit to
cover the total value of all outstanding Canadian items {n order to avoid Canadian items being processed for Collection, The Bank
assumes no liability for delays in processing due to an insufficient credit line. Additional fees may apply for items handled through
Collection. Canadian Dallar checks drawn on banks in Canada will be deposited fo the Account unless otherwise agreed to by the
Bank and the Bank will subsequently make any adjustments to the Account for the currency difference and the currency exchange
rate fee. The Bank will credit the Customer Account for ltems processed for collection as set forth in the Bank's collection policies as
amended from time to time, less all fees and charges. The Customer bears all risk of any fluctuation in currency exchange rates.

b.  All Other Foreign ltems. Unless the Bank has agreed otherwise, the Bank will process for collection any foreign ltems received, in
accordance with the Bank’s usual collection procedures for such ltems. The Bank will credit the Customer Account for ltems
processed for collection as set forth in the Bank's collection policies as amended from time to time, less all fees and charges. The
Customer bears all risk of any fluctuation in currency exchange rates.
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5. Returned ltems; Re-presentment. If any ltem Is refurned to the Bank unpaid for any reason or there is a claim involving an ltem
deposited to the Customer Account, the Bank will charge back that Item, together with any fees or other amounts allowed on such ¢laims
or for returned ltems, against the Customer Account, regardless of whether such debit causes an overdraft fo the Customer Account. If,
however, the Bank has been instructed in writing by the Customer fo re-present tems which have been dishonored or returned to the
Bank unpaid for reasans other than account closed, the Bank may do so automatically and without notice to the Customer, and the Bank
reserves the same rights to debit the Customer Account should any such ltems remain unpaid after the re-presentment.

6. Security for Imaged ltems. The Banl has specified Security Procedures for receiving and accessing Imaged ltems, Imaged Documents
and lockbox transaction data. The Bank is not obligated to send any images or data cr allow access through the Delivery Media fo any
images or data which are not requested or accessed in accordance with the Security Procedures. The Customer acknowledges that
once a CD-ROM is received, or it has accessed images by any Delivery Media, persons having access to the Customer's computers gnd
image archives may have access to the Imaged tems, Imaged Documents and lockbox transaction data. . \%

7. Image Option. If the Customer elects and this image option is available at the desighated Bank processing location, will
provide images of the ltems ("Imaged ltems™ received together with images of related documents ('lmaged Documents ugh the
media ("Delivery Media") and at the intervals agreed upon between the Bank and the Customer, The Customer may gaceive additional
service material, including user guides, software licenses and other terms in connection with the selection of this opiI{@%

iated remittances
after processing. If
on site no longer than 7
action regardless of any
s, the Bank will store Imaged
e) trom the processing date of the
maged Documents with the Bank,

8. Original Documents; Image Storage. Unless the Bank has agreed otherwise, the Bank wiil image all ltems a
and retain original documents on site for no longer than 14 days. All original documents will be destroyed
the Customer uses the Bank's Regional Retall Lockbox product, associated original documents are retg
days. The Bank will store Imaged ltems for a period of seven {7} years from the date of the applica
additional imaging service requested by the Customer. if the Customer elects storage of Imaged
Documents for & period of thirty (30} days {Short Term Storage) to ten (10} years (Long Term S
applicable transacfion., per the Customer's selection If the Customer elects to image and not glo
such images will be delivered to the Customer via daily Direct Image Transmission. Q

*

9. Accuracy; Legibility. The information delivered to the Customer through the Delivery, \a will be the same as the information in the
data entry file provided to the Customer for the applicable time period. If the data en ontains errors, those errors will also occur on
the Delivery Media. The Bank will provide images that are as legible as pos ven the legibility of the underlying remittance
documents and the selected Delivery Media. The Bank has no liability or resp ity for the condition of the original remittance items
provided to the Bank, and it reserves the right to review and approve sampi [Rance items for legibility prior to providing this service.
The Customer is responsible for reviewing images obtained through th Media and to promptly nolify the Bank of any images
that are not clear.

10. Disclosures. As between the Customer and the Customer's clieplgNf applicable, certain payments collected hereunder may be subject
to various cut-off times and payment deadlines (the “Disclos e Customer acknowledges and agrees that the Bank has no duly
te inquire as to the content of any such Disclosures, is notNgund by them, and makes no representations or warranties, explicitly or
implicitly, regarding same. The Customer is responsibje for eMsuring that the processing and payment cut-off times established by the
Bank are In compliance with the Disclosures and mes's responsibilities under applicable laws and regulations. The Customer
further acknowiedges and agrees that the data progsged Wy the Bank belongs to the Customer or the Customer’s clients.

F. Coin & Currency

Coin and Currency Services, also referred to ash Vault Services, provides coin and currency delivery and deposit services to companies
that use large quantities of cash. Withaq nationwide vault network, Customers can place orders for currency, make deposits 24/7 and track

achivity by location through electronic%' g oplions.

1. Cash Orders. The Cuglo™gr Mhay issue written instructions for the Bank ta deliver coin and currency to an armored courier service as
designated by the C| erythe “Courier”) in accordance with the Bank's guidelines {"Cash Order"). The Customer acknowledges that
orders for cash ¢ smitted to the Bank only during such time as set forth in the Cash Order. The Bank is authorized to debit
the Customer's ed account for the amount set forth in the Cash Order {the “Cash”). If the Bank has agreed to such an

torner may also place a Cash Order directly at one of its branch locations by issuing a check to debit the

Cash t

elivered pursuant to a Cash Order {"Cash Limit"}.

arrangemen
Cusitomer; @l at the Bank or as a “cash for cash” exchangs. The Bank and the Customer may agree to a limit on the amount of
h< ?M d

atlohs and Amendments. A Cash Order may be cancelled by the Customer crally, telephonically, electronically or in writing
son the Bank reasonably believes to be authorized to act for the Customer and oniy If the cancellation is received within a
mefnable time before the Cash is delivered to the Courler ("Cancellation”). A Cash Order may only be amended orally or
Pephonically and the Bank will not be responsible for any change in a Cash Order It has received. Any attempt to amend a Cash
Order electronically may result in duplicate Cash being delivered or other error, at the sole risk of the Customer.

3. Notice of Refection/Execution. If the Bank rejects a Cash Order request, #f will promptily notify the Customer of the reason. The
Bank will notify the Customer when it has executed a Cash Order.  Unless, within three {3) business days after receipt of notification of
the execution of a Cash Order, the Cusltomer noflfies the Bank in writing that a Cash Order was unauthorized or otherwise
unenforceable against the Custemer, the Bank shall not be liable for executing the Cash Order as notified, including any loss of
interest.

4. Security Procedure. The Bank must receive a Cash Order using a touch-tone telephone, or other electronic communications device
mutually agreed upon by the Customer and the Bank, based upeh codes assigned by the Bank to the Customer that identify the
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Customer and the location {collectively, “Codes”). The Customer agrees that: (a) use of Codes constitutes & security procedure for
verifying the authenticity of a Cash Order as being that of the Customer ("Security Procedure”); and (b) the Customer is bound by any
Cash Order, the authenticity of which is verified as being that of the Customer by the Bank using the Securly Procedure; and any
Cancellalion. The Custamer and the Bank will maintain reasonable security and control of the Codes. The Bank is not responsible or
liable for detecting any error in the transmission or content of any Cash Order or Cancellation and the Security Procedure is not
intended to defect any such error. No agreement or instruction of the Customer restricting acceptance of any Cash Order or
Cancellation is binding on the Bank, except as set forth in these Service Terms or in a writing signed by the Customer and the Bank.
These Security Procedures do not apply to Gash Order requests made by the Customer at one of our branch locations when the
Customer is making a "cash for cash” exchange or issuing a check to debit the Customer’s account at the Bank. \

5. Courier Service. The Custormner may deliver and pick up shipments of ¢cash or checks to or from the Bank by using t RNicts of a
courier that has been authorized by the Bank, who will act solely as the Customer’s agent. The courfer must comply

quidelines, s amended from time to time, and must maintain all licenses and permits required by law in addition to % e insurance

with or without
omer's coutiers,
| intentional crimes
ent and whether the
ntifying the individual.

to cover its liabilities in providing courier services. The Bank may refuse to permit any courler fo enter its pre
cause, In which case the Bank will use reasonable efforts to promptly notify the Customer. With regard ¢
Customer is responsible for any individual's actions while at the Bank's facililes including theft, property d
and any other act or omission even If such actions would be considered outside the scope of thelr e
individual is impersonating an employes of the courler if the Bank has followed its cusiomary procedure

deposits in sealed tamper-proof plastic security deposit bags that meet the standards descri n e Bank's guidelines and contain
only cash, coin and checks. The bags may alsc contain food stamps if the Customer provideszgroof satisfactory o the Bank of the
Customer's authority to redeem food stamps. The Bank will open the bags and process th osits,

6. Deposit Presentment and Processing. With regard to deposits delivered to one of the Bank@@as, the Customer must deliver

{a) Delivery to Vault. If the Bank agrees to accept the Customer deposits at a vau \;on, the Bank will provide a receipt indicating
the number of bags it has recefved. This receipt is not an acknowledgme contents of any bag, nor is any telephonic or

other acknowledgment of a deposit. 0

(b} Delivery to Branch for Delayed Processing. If the Bank agrees loa e Customer deposits at a branch location, the Bank will
not verify the amount of the deposits at the tims of receipt rovide the Customer with a receipt showing the amount
indicated in the Cusiomer's deposit slip. This receipt is not a ledgment of the contents of any bag.

%e Customer o use one of the Bank's unatiended facilittes (inciuding

‘e Bank may provide the Customer with an access device {such as a
key or card that may require a personal identificalioMGumber {"PIN"}. The Customer must return all access devices to the Bank
upon request. We will process any deposits gelivered®to an unattended facility as provided for in the Bank’s guidelines. If the
Customer receives a receipt from an unatte) facHlity, the receipt is not an acknowledgmeant of the contents of any bag or of the
receipt of any bag. While the Customer o Custorner's Courler is physically present at one of the Bank’s unaftended facilifies,
the Custemer is a licensee only and t k has no responsibility for the safety of the Customer or its Courler while af such
facility.

{c} Delivery to Unattended Facility. If the Bank agrees to al
but not limited to a night depository or commercial

7. Discrepancies. All deposits are verification. if there are differences between the amount credited by the Bank and the
amount shown on the deposit slip red by the Customer or the receipt provided to the Customer or its Courler upon initial
presentment, the count will besgeountéd. The Bank's determination and records as to its recelpt of any bag and as to the contents of

any bag is conclusive and [ the Customer, and the Bank may cofrect any credit made to the Customer's account. The Bank

will notify the Customer! ntative designated in the service implementation questionnaire if the difference is more than the
minimum amount spe@ e Bank's guidelines. All Cash Orders must be validated by the Customer within 24 hours of receipl, If

a currency strap, com by or wrapped coin difference is identified, contact Cash Services Customer Support at 888-872-0517 to

request a Cash irm Form, The completed form and praper decumentation must be postmarked within 48 hours of receipt of

the Cash Grd laims postmarked after the 48-hour period will be denfed and Customer wiil have no right to request or receive

8. Relat pon De[ivery of Bags. Until the Bank recounts the contents of the bags and enters a final credit to the Customers
acco s provided in these terms, the Bank is not responsible for any authorized contents or the value of any such authorized
ased upon any deposil ticket Included with the hag.

nd personal injury; the Bank Is not responsible if a facility falls to operate properly in any way, including failing to open, close, lock or
unfock. 1t is the Customer's responsibility to verify that its bags have dropped down completely into the facility, and the Customer
agrees that it will not ieave any bags in any facility that does not appear %o be operating properly. The Bank will not be liable to the
Customer if any unaltended facility, tele-entry or online system is closed or otherwise unavailable for use at any time.

9,c9111w at Unattended Facility. The Customer assumes all risks of using any unattended facilittes, including risks of theft, robbery

G. Positive Pay, Reverse Positive Pay and Payee Verification

Positive Pay, Reverse Positive Pay and Payee Verification services help prevent check fraud on Customers accounts by identifying
discrepancies between checks presented to the Bank for payment and those checks issued by Customers. With Positive Pay, the Customer
sends check issuance information to the Bank and the Bank compares such information to checks being presented for payment. With Reverse
Pesitive Pay, the Bank sends the Customer information on checks being presented for payment and the Customer does its own comparison.
Payee Verification is an enhanced feature for Positive Pay whereby the Custemer includes payee name information and the Bank compares
such information against the payee names on checks being presented. As a condition precedent for receiving Payee Verification, the
Customer must be receiving Positive Pay in connection with the same Account.

®2011 JPMorgan Chase & Co. All Rights Reservad. JPMorgan Chase Bank, N.A. Member FDIC,
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1. Issuance Information. The following information is defined as “Issuance Information” for each Item: i) Account number; if) ltem serial
number; iii} dollar amount; iv} issue date [for Pesitive Pay and Payee Verification anly]; and v} the payee name [for Payee Verification
enly]. For Positive Pay and Payee Verfication, the Customer will provide the Bank the Issuance Information by the Banking Day on
which the Customer issues Items, by means of a mutually agreed upon transmission method the Issuance Information. The Bank wilt
compare the Issuance Information with the items presented to the Bank for payment against the Account, For Reverse Positive Pay,
the Bank will send the Customer the |ssuance [nformation and the Cusfomer will compare stch infarmation with the checks they have
issued.

2. Discrepancies. For Positive Pay and Payee Verfication, if lfems are presented to the Bank for which it has not received timily
Issuance Information or containing information different from the Issuance Information for that Item, the Bank will notify the Cu
i

by means of a mutualiy agreed upon method, by the designated time of the Banking Day following the Banking Day
presented. The Customer shall advise the Bank by means of a mutually agreed upen method by the designated time anme
Banking Day whether any such Item is authorized for payment ("Presentment Decision™). In the event that the Customner fimely

inform the Bank about any ltem for which a Presentment Decision is requested, as required above, the Bank is au ed to return
such ltem unless otherwise agreed by the Customer and the Bank. For Revarse Positive Pay, the Bank wi de lssuance
Information to the Customer of ltems presented for payment; the Customer shall advise the Bank by means of a ly agreed upon
method by the designated time on that same Banking Day whether any such ltem Is authorized for payment; the gvent that the
Customer fails to timely inform the Bank as required, the Bank is authorized to pay such ltem{s} unle§§ rwise agreed by the

Cusfomer and the Bank. The Bank is entitled to rely on any instrucfions that it recelfves and reasonably b to be genuine.

3. Payee Verification Additional Terms. For Payee Verification, Customer acknowledges that It ave been converted to ACH
transactions prior to being presented for payment will not be eligible for this service and the Wvee name information wiil not be
compared to the Issuance Information for ltems that have been converted to ACH transactipg the Customer fails to provide the
Issuance Information in the file format required by the Bank, the Bank will not be liable for ahg®acting any discrepancy between the
Item and the Issuance Information or for processing such Item. The Bank reserves thé, \ﬁ {¢ set a threshold amount for ltems (as
may be revised by the Bank from time to time) to be reviewed under the Payee Verificgg e "Thresheld Amount”). The ltems below
the Threshold Amount will be handled according to the standard Account Documenjigadioverning the Customer's Account; however,
the Customer will not be iable for such items If the discrepancy would have othenghdfeen detected under this Service. With regard to
payee name comparison, the Bank will compare the payee name provided DB Issuance Information to the payee lines in the
namefaddress block identified on the Item presented as provided for in the Qgkk's setup requirements and will be limited to those
parameters specifically agreed to by the Customer and Bank. %

4. Voided ifems. The Customer agrees to place a void on an ltem ig suance Information only with respect to ltems that are net In
circulation, If the Customer wants fo stop pay an a check that een issued, the Customer is required {o issue any Sfop Payment
request pursuant to the Bank's Account Terms, outside of § |ces

5. Item Payment. The Bank is not obligated to maintaingighature cards for the Account and whether or not the Bank does maintafn such
signature cards; in no event shall the Bank be cb)j tﬁ inspect any check for the presence or authenticity of any signafure or fo
determine whether any signature is authorized. ustomer acknowledges that the Bank's adherence to these procedures in these
terms, In feu of signature exarnination, will e the exercise of good faith and ordinary care by the Bank in handling items
presented for payment against the Account,

6. Over the Counter Presentment. ThefB ay, without liability to the Customer, refuse to pay ahy ltem presented for encashment at
any of the Bank's branch locations. If g J#em is presented for encashment at ohe of the Bank's branch locations at the teller line, the
Customer authorizes the Bank ioégay such ltem based upon the Positive Pay information at the teller line. The Bank may charge a
person who cashes an ltem dr@%e Customer's Account a fee at the time of encashment.

H. Controlle ursements

Controlled Disburse
automate funding tra -

copunts help customers effectively manage the disbursement process (¢ gain control over idle balances and
ahd is designed to provide disbursement totals early each business day.
1.

@bur&ement Account. Each Controlled Disbursement Account, except as set forth herein, shall be opened and
oy ™ sccordance with the Bank’s Account Documentation. Customer agrees that if it falls to utilize cne of the Bank's posliive

]
iahility for any loss related to an Item presented against the Controlled Disbursement Account which would otherwise generally have
been returned under such positive pay services. -

2. Payment of fems. Bank, on each banking day, will advise Customer of the total amount of Items drawn against the Controlled
Disbursement Accounts that are presented for payment, on that day, to the Bank by & Federal Reserve Bank or another deposlitory
institution pursuant {o a same-day settlement arrangement. Bank will honor checks or drafts ("lterns") which are properly payable, but
shall have no obligation to pay any Item should sufficient immediately available funds to cover such ltems not be transferred to the
Controlled Disbursement Account in accordance with these Service Terms and the Account Documentation,

3. Over-the-Counter Presentment. Bank may, without liability to Customer, refuse to pay any ltem presented for encashment at any of
the Bank's branch locafions.
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4, Funding Account for Controlled Dishursement. Customer will maintain with Bank a designated account for purposes of funding the
Conirolled Disbursement Account, or the funding account may be maintained at an affiliated bank or other financial institution (the
*Funding Account”). Cusiomer authorizes Bank lo debit the Funding Account for the fotal amount of the ltems presented and any
funds Yansfers against the Controlled Disbursement Account, and to promptly transfer such amount to the Controlled Disbursement
Account even though such a debit may bring about or increase an overdraft. All funds transfers from the Funding Account to the
Controlled BDisbursement Account shall be in immediately available funds. Customer will maintain sufficlent available funds in fhe
Funding Account to cover ltems and funds transfers presented against the Controlied Disbursement Account, and the Bank sha&
no obligation to transfer funds, process Hems for payment or complete any funds transfers unless there are sufficient availabl i
the Funding Account. The Bank is authorized ¢ dehit the Funding Acceunt for any cbligations owed directly or indj n the
Controlled Disbursement Account. The Bank shall not be liable for failure {o pay any ltem presented for payment against & nirolled
Disbursement Account due to insufficient funds in the Funding Account, %

5. Media. Bank will ransmit tc Customer by the transmission method or media agreed to by Customer and Banlgs ation regarding
Customer's Controlled Disbursement Account. 0

6. Routing Transit Number. Customer agrees to use the designated controlled disbursement accoun g transit number on the
lterns it issues from the Controlled Disbursement Account. Customner acknowledges that if it fails s¥ch designated controlled
disbursement account routing transit number the Bank is authorized to terminate this Service or ce feature upon notice to the
Customer,

7. Financial Condition. In the event of the deterioration of the financial condition of the er, as determined in the Bank's scle
discretion, the Bank may immediately terminate the Service, any Service feature, and y convert any Controlied Disbursement
Account to a stand-alone dermand deposit account without priar notice fo the Customex%

S
I. Image Cash Letter \}

The Image Cash Lelter Service allows the Customer o make certain depo: \romca Ity by using a capiure device fo create an electronic
imaga of & paper check and transmit it and related data to the Bank. As pa the Service, the Customer must use software and hardware
provided by ar acceptable to the Bank, {

1. Transmission and Processing. The Customer shall prﬁ rough its own methods or devices the captured check images and
check data, including the magnetic ink character r nitidw formatting {MICR) information through electronic transmissions {the
“Transmissions”) in the format and specifications r@doby the Bank’s File Standards and within the cufoff times provided by the
Bank. The Customer authorizes the Bank to progfsg thiTransmissions as Substitute Checks, Electronic Images or Photos in Lieu, as
may be applicable for further clearing througly orith any other financial institution, clearinghouse or Federal Reserve Bank. If the
Customer has chosen to have items procegsel WACH transactions, the Bank will convert eligible items to ARC or POP entries, as
defined and provided for in the ACH Orig .@i br¥Service Terns. The Customer agrees that i Is solely responsible for the creation and
sending of these Transmissions to the B If any Transmission (including any source document for purposes of these Service Terms}
does not meet the Bank’s or any tra standard raquirements for processing, the Customer assumes all risk of loss or delay in
processing such Transmission and aNebrizes the Bank to either {a) return the Transmission to the Customer without further

processing, {b} process the TransMyjsgjon as sent from the Customer, {c} process the ltems as photocopies in lieu of the criginals or (d)

repair or attempt e repair th ssion for further processing.

will be deemed to ri received when the entire file has been written onto the Bank’s systern and made available for the Bank to
validate. Based (g size of the Transmission file, there may be a significant delay between the time Customer begins to send the
file and the copag™cpPof the transfer as stated above. As a result, the Customer will make every effort to send the Transmission file
as early as @ e? Files that are received after a deposit deadline will be considered deposited as of the next deposit deadline.
gid funds availability will be assessed based on the deposit deadline that is met,

2. Image Cash Lefter FIIE sit Time. The Transmissions must be sent to the Bank pricr to the deposit deadline. Any Transmission

Process%

3. esponsibility. The Customer shall be solely responsible if any Transmisslon for which the Customer has been given
al credit is returned or reversed, and neither the Bank nor its subcontractors shall be liable or responsible for same. The
er acknowledges that all credits received for deposil are provisional, subject to verification, final settflement or return.
ation and data reported hereunder: {a} may be received prior to final posting and confirmation and Is subject to correction and {b}
for informational purposes only and may not be relied upon. The Customer agress that the Bank shall have no liability for the
content of payment-refated information. The Customer shall be solely responsible for the original checks, including sterage and
refrieval. The Customer agrees to provide a legible copy of an image or the original check if requested by the Bank within five (5}
business days of such request. If the Customer is unable to provide the original or legible copy, the Customer shall be liable for any
associated loss or claim involving the check. :

4, SuspensionfCancallation of Service. The Bank reservesthe right to suspend or terminate the Service, in whole or in part if the Bank
believes Customer is in breach of these Service Terms or is otherwise using or accessing the service in a manner inconsistent with the
rules and regulations relaling to the service being provided and such breach. Further, this service will aulomatically terminate if the
Customer's account with the Bank is closed for any reason. Either parly may terminate the service upon thirty {30) days® prior written
notice to the other party; provided, however, that the terms of Section 10 will apply to any termination prior to the time pericd set farth in
the pricing schedule.
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5, Warrantles.

{2} Customer warranty. The Customer warrants and represents to the Bank that: (a) each Transmission contains accurate and
legible Images of all of the infarmation on the front and back of the criginal checks at the time each check was truncated; (b) sach P
Transmission also contains a record of all applicable micro-line information required for a substitute check and the accurate : }
amount of the check; (c} each Transmission complies with the technical standards for an elecironic item under Regulation J, -
Federal Reserve Cperating Circulars 3 and 5, and for a substitute check under Federal Regulation CC; (d} no person will &)
a transfer, presentment or return of, or otherwise be charged for, the check {either the original check, or a paper or €l

representation of the original check) such that the person will be asked to make payment based upon a check it has id;
{e) the Customer will not redeposit through this service any transmission representing a check previously deposite urned
to the Customer; {f} the Customer wili employ commercially reasonable security measures and firewalls sufficient t tect the

Transmissions and sforage to ensure no unauthorized access to or use of the original checks or duplicate pre@nem and {g}
the Customar will only create transmissions for checks that originated as paper checks.

{b} If the Customer is a financial institution or is otherwise ransmitting ltems payable to third parties, th er also represents
and warrants to the Bank thatr {1} In connection with each Item deposited through the service yee of the ltem has
authorized the electronic transmittal of the ltem for deposit to Customer's account; if the Cust scanning ltems from a
location outside of the United States, such authorization covers the cross-border transmittal of the nd (2) the Customer has
established an anti-money laundering program in compliance with anti-money laundering t egulat:ons applicable to it and

such anti-money laundering program includes policies, procedures and controls desiggd fo detect and prevent money
laundering, including “know your customer” policies and procedures, monitoring of actions for suspicious activities and
reporting of suspicious activities, which the Customer believes effectively preve @ use of the Customer's operations,
personnel or facllities for money faundering purposes. b

{c) The Bank ard its subconiractors make no representations or warranties, »&er express, implied or statutory regarding or
relating to any of the technology or service andfor access to or use cofihiyervice or technology provided {c the Customer
hereunder. The Bank and its subcantractors specifically disclaim any dhd ¥ implied warranties of merchantabllity, fitness for a
particular purpese and noninfringement. The Bank and its subconrt also do not guarantee that the Customer's access o

the service provided under these terms will be uninterrupted, ers secure.
8. Third-Party Service Provider. The Customer may choose to us€ a tHlrd-party service provider or service bureau to submit ltems or
perform other funclions for and on the Customer's behalf, nk accepts such [tems or other instructions from the Customer's
provider or service bureau, the Customer will be bound by w¥ha Customer is responsible for all actions taken or not taken by the

Customer's provider including all costs and expenses incklr y the Customer’s provider.

+
7. Pricing Schedule/Volume/Termination Penaltigd. ' ThiwBank and the Customer may agree to a pricing schedule incorporated herein
by reference, inciuding the length of time the_sewffce will be provided, the chargesffess and the volumes, as may be stated in the
pricing schedule. If the Customer terminates %S ice or the service is otherwise terminated without fault of the Bank prior fo the
period of time set forth in the pricing s 6‘ I} the Customer shall pay the Bank a termination fee equal to tweive (12) times the
average monthly transaction fee for thesafice tor the period of time the service was provided to the Customer. Such termination fee

shall be paid within thirty {(30) days' a @ Bifeciive terminatfion date.

8. Limitation of Liahility. In nogv i the Bank's liability under these terms for any damages of any kind exceed an amount equal to
the fees the Cusiomer paid or the service during the twelve (12) months preceding the date on which the Custemer made the
corresponding claim., If t &% mer makes g claim during the first bwelve (12} months of the service, the Bank's liability will be limited
to the average monthlwleeMbe Customer paid during that time multiplied by 12. This Emitation of liability is in addition to the terms set
forth in the Account

9. [ndemnificath Customer agrees to indemnify the Bank for any loss or expense (including atlormey's fees and expenses of
litigation} r om: breach of any of the warrantles made by the Customer pursuant fo these service terms or the Account
Documepltidg; Y claim pertaining to any warranty or indemnity that the Bank makes with respect fo an ltem under the Check
Cleart ?lﬁ 21" Century Act, Federal Reserve Board Regulations CC and J and all other laws, regulations and industry and
cle e rules applicable to items, These indemnities are in addition to those in the Account Terms and relevant Service Terms,

10, laneous. The provisions of Sections 3, 5, 7, § and 8 shall survive termination of these Service Terms.

J. Check Printing

The Check Printing Service enables the Customer instruct the Bank to issue checks and/or documents on behalf of the Customer.

1. Payment Orders. The Bank will execute each payment order issued by the Customer which is received by the Bank in a manner
described in these Service Terms or as ctherwise provided by the Bank {the "Payment Order”). Payment Orders may include printing
of non-payment documents (“Documents™} if agreed to by the Bank based upon these Service Terms.

2. Cancellations. A Payment Crder may be cancelled by the Customer if notice of cancellation is received by the Bank in writing from a
person {t reasonably believes is authorized fo cancel the Payment Order for the Custemer {"Cancellation"}; provided, however, that a
Cancellation will not be effective unless and until it is received by the Bank so that the Bank has a reasonable time to act upon such
Cancellation and that the related Payment Order has not already been accepted by the Bank or the related check has not already been
issued by the Bank. A Payment Crder may not be amended or modified. The Bank has no cbligation to adjust or stop payment or
posting of a Payment Order it has accepled.
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3. Receipt of Payment Orders and Cancellations. Custemer shall transmit Payment Crders to the Bank fo the location and in
compliance with the formatting and other requirements provided by the Bank in the operating procedures prepared for the Customer,
The Bank may reject eny Payment Order that does not comply with this Section.

4, Identifying Number. The Cusiomer acknowledges that: (a} if a Payment Order identifies its beneficiary or specifies the owner of the
account to be debited, as applicable, by both a name and an identifying or bank account number and the name and number ideNify
different persons, execution, or {ransmittal of the Payment Order, payment to the beneficiary or debit to the account to he deb
be made solely an the basis of the number; and (b} if a Payment Order identifies any bank both by a name and an identifi

and the number identifies a persaon different from the bank identified by name, any bank may rely solely on the identifying

e printed and
, cause other
s agreed upon

5. Issuance of Checks/Documents. For each Payment Order accepted by the Bank, the Bank will: (a) cause a checl
completed; (b} cause a laser facsimile signature authorizad by the Customer to be placed on the check; {c} if agre
Cocuments fo be completed: and {d) mail the check or send the check by courier aleng with any Doso
{collectively, "lssue”). The Customer expressly grants the Bank the autherily to issue sach check and Docul

6. Notice of ReJection. The Bank will promptly notify the Customer if a Payment Order is rejected ank and will advise the
Customer as fo the reason. The notice or advice shall be deemad commercially reascnable if ilable through the Service or
given glectronically, orally, by telephone or facsimile transmission. é

7. Control. The Bank is not responsible or liable for the detection of errors contained in any @ant Order as received from Customer
and is entitled to rely on the information contained therein. No agreement or instructiqp Customer restricting acceptance of any
FPayment Order is binding on the Bank, except as set forth in these Service Terms or | ng signed by the Customer and the Bank

and the Bank has had a reasonable opportunity to act before any affected Paym er is executed, made or fransmitted by the

oy

8. Rellance Upen Instructions. The Customer is responsible for, and the B. y rely upon, the contents of any notice or instructions
that the Bank believes in good faith to be from the Customer without a@apendent investigation. The Bank shall have no dufy to
inquire into the authority of the Individual giving such notice or Ins n the even! that the Bank receives conflicting notices or
instructions, the Bank can act on either notice or instruction or can to act. Customer shall indemnify the Bank, its officers and
employess and hold it and them harmless for and from any anﬁl! aims, losses liabilities and expenses arising or resuiting from
actions {aken or not taken by the Bank in conformity with th @ r instruction it receives from Customer.

Customer, other than as Imposed by law or by t Sgrvice Terms for failure to act in accordance with reasonable commercial
cpreNn providing these Check Print Services shall be measured by the relevant
ments and the standard of reasonableness of the procedures established far the
t mistake of judgment shall not constitute a failure to perform such cbligafions or a
c3ee will be deemed wrongful. The Bank shali not be liable for consequentiat, indirect or
e possibility of them.

4. Limitation of Liability. The Bank will exercise regw’lble are in the performance of the Service. The Bank shali not be liable to
e

standards in the banking industry. Reascnab]
provisions of any service levels or business rpqiN
transaction involved. Mere inadvertence or a
failure fo exercise reasonable care and i
special damages even if it has been a

K. Telephone TaxRgyment

The Telephone Tax Payment M a Service whereby the Custorner can direct the Bank, via touchtone telephone, po dial-up or browser-
based platform, to make fax gm ts via ACH from an account with the Bank that the Customer specifies. The Bank may pay taxes from the

Customer's account in with any instructions issued In the Customer's name that the Bank verifies pursuant fo the security
procedures specified in egervice Terms. The ACH Origination Service Terms are incorporated into thése Service Terms by reference,

1. Receipt @ctions and Cancellations, The Customer may send instructions and cancellations only during sesvice hours the
£ h

Bank s e Bank may change the service hours upon prior notice to the Customer. The Bank must receive instructions not
later t © cul-off time the Bank establishes, The cut-off time will be on or before one or two banking days, depending upon the type
oft ent, prior to the banking day the appropriate taxing authority is to be paid.

heduled posting of the debit to the Customer's account. The Customer may only cancel a tax payment instruction before the Bank

ocesses L. Cancellation instrugtions must be received through this tax payment service. If the Customer missed the sut-off time but
still wants to cancel a tax payment, the Customer must communicate the request directly to the Bank's Customer Setvice area. The
Bank will request a return of the tax payment from the taxing authority. The laxing authority may assess a penalty for processing the
returm,

(? ank must receive any cancellations by the cut-off time the Bank establishes for cancellations on the banking day prior to the
£

2. Tax Payment Security Procedure. Instructions or Canceliations may be initiated only by entering, via touchione telephone, pe dial-up
ar browser-based piatform, a user 1D, password andfor other access code that the Bank assigns to the Customer or that the Customer
selects using the parameters the Bank specifies. Cancellations may also be initiated by contacting the Bank's Customer Service area
and providing the Customer's valid user ID, password and/or other access code.

3. Funding. The Customer authorizes the Bank fo debit the Customer's applicable account for the amount of each tax payment and for
any applicable bank fees and charges when due. In the event the Customer does not have sufficient funds in the Customer's
applicable account to cover the amount of a tax payment, the Bank shall have no obligation to make the tax payment for the Customer
but if the Bank does, the Customer agrees to reimburse the Bank immediately. Funds the Bank recelves and hold pursuant o this
service shall be held as a deposit liability to the Customer and not in trust for the Customer or the taxing authority.
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4. Limitation of Liability. If because of the Bani(’s negligence or willful misconduct the Bank fails to make the Customer’s tax payment in
a timely manner and that directly results in the Gustomer being penalized or owing interest, the Bank's maximum aggregate lability
shali be limited to the lesser of the amount of any penatty or interest actually impesed by the applicable faxing authority or the total fees
the Customer paid the Bank during the prior 12 months, The Custorner agrees o reasonably cooperate with the Bank in the Bank's
attempts to persuade the taxing authority fo abate any panalty or inferest. *

L. Client Access

Client Access provides for electronic access to the Customer's account information, reports and data (coliectively, "Da%and for the
electronic transmission to the Bank of messages, service requests, and payment and nonpayment instructions {each an ction"). The
Bank reserves the right to modify the applications and products {each an "Application”) available via the Service, upon n the Customer,

O

1 Security Procedures Q
{a} A Bank issuad or approved security device {a "Security Device™} is required o access the Sepdog. ustomer shall be bound
by and adhere to the security procedures for use of the Service advised to it in writing thro edium by the Bank, as may
be revised from time to time upen notice to the Customer, including without limitation the Wocedures set forth herein,  The
Customer shall notify the Bank immediately of loss or theft of a Security Device, any erd use of a Security Device, or any

other breach of security. The Bank may dishoner or disable any Security Device at and will inform the Customer of the
same.

The Customer agrees that any use of the Service with a Security Device is de ao be carried out directly by and on behaif of
the Customer, The Customer agrees to safeguard all Security Devices an truct each Authorized User, as defined below.
The Customer will be responsible for ensuring that the Security Devices a n to and used only by Authorized Users.

procedure for each Application. The Customer agrees fo notify ank of any change in security administrators in the manner
and form designated by the Bank. Any such changes shall tive at such time as the Bank bhas received such notice and
has had a reasonable opportunity to act upon it 0

*
(b} The Customner shall designate security administrators who shall I autherity in accordance with the administrative cantrol

(c) The security administrators shall be responsible for {i) Wgsignating individuais as users ("Authorized Users™; (i} identifying the
functions of the Service that each user may aca@s¥: (iif} requesting, creating, controlling, disseminating, andfor canceling user
entilements; (iv} receiving and distributing majenah notices, documents and correspondence relating to the security procedures;
and (v} advising each user of hisiher obligat hersunder or under any of the applicable Account Documentation. The security
adrministrators shall provide to the Bank, u Bank's reguest, a list of Authorized Users. [n the absence of a vaifd designation
of a security administratar at any tim may deliver Security Devices and materials to any person authorized fo act on
behalf of the Customer with respect b unts.

2, Open Network Access; Equipment. Q@usmmer acknowledges that there are cerfain security, corruption, fransmission error and
access availability risks asscciatdwith using open networks such as the Internet, and the Customer assumes all such risks. The

further acknowledges that ection and use by it of any third party security and communicalions software and third parly service
providers is the sole res j of the Customer, and the Bank disclaims all risks related thereto, notwithstanding that the Bank may
\ dfor communications software and services. The Customer agrees to, af its sole expense, procure and
ers, software and telecommunications equipment necessary to access the Service In accordance with the

Bank's recomme em configuration.

3. [nstrucﬁq@

{a} tomer shall be sclely responsible for the genuineness and accuracy, both as to content and form, of all Instructions
efly received by the Bank.

@ he Customer acknowiedges that Data may not have been reviewed by the Bank, may be Inaccurate, and may be periodically

updated and adjusted. The Bank is not obligated to assure the accuracy of Data and will not be Hable for any loss or damage
arising out of the Inaccuracy of Data. Further, the Bank shall have no liability for the receipt or viewing by any party of Data sent to
the destinations designated by the Custamer, including but not imited to emall addresses, fax and telephone number(s).

{c) The Customer acknowiedges that the Secure eMail Applicétion is not intended for the transmission of Instructions to transfer cash,
securities or other assets. The Customer shall not transmit, and the Bank shall have no obligation to act upon, any such
Instructions transmitted through Secure eMail

4, Customer Warranties. The Customer represents and warrants fo the Bank that: {i} prior to submitting any document which designates
Authorized Users, the Customer shall obtain from each individual referred to in such document all necessary consents to enable the
Bank fo process the data set out therein for the purposes of providing the Service; (ii} the Customer has accurately designated in
writing the geographic location of its Authorized Users and shall provide all updates to such information; and {iii} the Customer shall not
access the Service from any jurisdiction which the Bank informs the Customer or where the Custotner has knowledge that the Service
is not authorized. The Customer hereby represents and warrants to the Bank that these Terms constitute its Jegal and binding
obligations enforceable in accordance with its terms.

Jurisdiction Specific Provisions Exhibit to Client Access Service Terms
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The additional jurisdiction specific provisions set forth below are applicable ta the Customer based on the domicite of the Customer. Where
any local laws or regulations of any jurisdiction apply as a resuit of the Customer's users accessing the Service from such jurisdiction or as a
resuit of the location of such accounts In such jurisdiction, the jurisdictional specific provisions of that jurisdiction shall apply to the use of the
Service by such users,

A. Australia & New Zealand — See further Paragraph L and P herein. “
The Bank's liability to Customer for loss or damage of any kind in contract, tort {including negligence), under any statute rwise
arlsing from of relating in any way {o this Customer andfor its subject matter, is reduced to the extent that Customermaused andfor
contributed to the loss of damage. @@

Fees: %
To the extent that any supply made by the Bank under these Service Terms is a taxable supply for the purpo e Australian Goods

supply under this License Agreement, (“GST"}, the fees payable in respect of that taxable supply (“origina ") will be increased by
the amount of GST payable in respect of that taxable supply. Customer must pay the increased the same time and in the
same manner as the original amount.

W H
Consumer Warrantles . o
1. Australia %\

The following provision applies if, despite the terms of these Service Term Account Documentation as applicable to the
senvices provided under these Service Terms, the proper law of this Agree the law in force in an Australian jurisdiction:

and Services Tax, or that goods and services tax under the New Zealand Goods and Services Tax Act 1 98§ yable in respect of any

The Warranty and Limitation of Liability provisions of these Servi ] and the Account Documentation as applicable to the
services provided under these Service Terms are subject to the f{ and only epply to the extent permitted by law:

Practices Act 1974 {Cth} and similar state laws in Aust in respect of which liability may not be excluded. If so, then to the
ptowl, e Bank's epiion, in the case of goods to either {a) replacement of the
the case of services lo either {a} re-supply of the services; or (b} the cost of

"Notwithstanding anything in thls Agreement, consumers Q@e the benefit of certain rights and remedies pursuant te the Trade
I
at

maximurm extent permitted by law, such Hability s [
goods; or {b) correction of defects in the goods;
re-supply of the services.”

2. New Zealand

If the Customer Is acquiring softw: w Zealand, the Customer confirms it is acquiring the software for the purposes of a
business {as that term is defi ned in th nsumer Guarantees Act 1993), and that the Consumer Guarantees Act does not apply to
tha software.

Miscellaneous. The foII
applicable to the se
Australian jurisdictigge

\ vision shall apply if, despite the terms of these Service Terms and the Account Documentation as
ided under these Service Terms, the proper law of these Service Terms is the law in force in an

The Limitatigg ilily and Warranty provisions of these Service Terms and the Account Documentation as applicable to the
services pj der these Service Terms are subject to the following and only apply to the extent permitied by law:

nding anything in these Service Terms and the Account Documentation as applicable to the services provided under
ce Terms, a custorner may have the benefit of certain rights and remedies pursuant to the Trade Practices Act (Gth) and
state laws in Australia in respect of which liability may not be excluded. If so, then to the maximum extent permitted by iaw,
[iability is limited, at the Bank's option to {a} re-supply of the Service; or {b} the cost of re-supply of the Service.

B. (g%odia — See further Paragraphs L, M and P herein.
€. Peoples Republic of China — See further Paragraphs L, M and P herein.

The Customer underfakes o be bound by the Service Terms, the terms of which have been read and accepled by the Cusiomer, IN
PARTICULAR, THE CUSTOMER HAS READ, UNDERSTOOD, AND AGREED TO SECTION 4 {INSTRUCTIONS; DATA), THE SECOND
PARAGRAPH UNDER SECTION € AND SECTION P OF THE JURISDICTION SPECIFIC PROVISIONS EXHIBIT OF THE SERVICE TERMS.

The Customer agrees that: (f} the Bank shall be liable anly for direct damages which are the result of its failure to exercise ordinary care
or its willful misconduct; and to the maximum extent permitted by law, {ii) the Bank shall not be liable for incidental, indirect, special, or
consequential damages, regardless of the form of action and even if the Bank has been advised of the possibility of such damages.
Nothing in thess general terms shall limit any parly’s liability for death or personal injury caused by negligence of that party or its
employees or for fraud.

Notwithstanding any other provision to the contrary, where an overdrait condition may exist, to the extent permitted by law {including the
law where the Customer is incorporated), the Bank may debit the Customer Account even though the debit may bring about or increase
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an overdraft. If any debit to the Customer Account brings about or increases an overdraft, such overdraft shall be immediately due and
payable, to the extent permitted by taw (including the law where the Customer is incorporated), without further notice or demand.

The Cusiomer represants that prior to submitling any docurnent which designates the persons authorized to act on the Customer's
behalf, including, but not mitad to a security administrator designation form, Customer shall obiain from each individual referred to in
such document all necessary consents o enable the Bank to process the data set out therein for the purposes of providing the Service,

Laws, Rules, Regulations and Practices: The Customer agrees ¢ and shall always abide by and comply with all laws, ru %
regulations (whether or not having the forca of law including without limitation rules from time to time made by the People’s Bagke«@f WHn

and all determinations made thereunder) from time to time applying or relating to any or ali of the Accounts andfor deposits ‘J omer
may place with or through the Bank. The Bank has the right, without prior notice to the Customer {or upon nofice if a pNapdiotice is
required by law}, to do such acts, deeds and things and adopt such practices as the Bank may in its absclute digjglion consider
necessary of appropriate to ensure due compliance with or implementation of any or all of such laws, rul ragulations,
notwithstanding any confrary provisions of the Account Terms and the Account Application forms. The Customer agrees to abide
by and comply with such practices(s) as the Bank may from time tc fime in its absolute discretion adopt'o nection with such

compliance or implementation, Q

These Service Terms shall be governed by and construed in accordance with the laws of the Peoples P@c f China.

its existence, validity, breach or
Arbitration Commission {"CIETAC")
t at the time of applying for arbitration.
tors who must be able to conduct the
e on CIETAC's Panel of Arbitrators nor on
ar and the party responding to the nofice of
r*} shall not be a national of the PRC and shall
s Days after the date of appointment of the second
. Any arbitral award a) shall be made in English and
ceordance with the provisions of the award.

Any dispute arising from or in connection with these Service Terms, including any guestion regar
termination, between the parties, shall be submitted to the China Intemational Economic and
in Beifing, for arbitration which shall ke conducted in accordance with its arbitration ruleg i
The language of the arbitration shall be in English. The tribunal shall consist of thre
arbitration in English. The partles hereby agree to the appcintment of arbitrators who
any unofficial panel of arbitrators. The party initiating arbitration shall appoint cne
arbitraticn shall appoint the other arbitrator. The third arbitrator {the "Presiding A
be selected by agreement between the parties or, failing agreement within 20 B{s:
of the two arbitrators appointed by the respective party, by the chairman of
Chinese; b} shall be final and binding on both parties; and ¢} may be en

3. Hong Kong - See further Paragraph L and P herein.

Nothing in these Service Terms shall limit any party's Ilab% eath or personal injury caused by negligence of that parly or its
employees or for fraud. Any contractual limitation of liagili [ be modified so that such provision shall be applicable to the senvices
provided hereunder to the maximum extent permitted

The Customer represenis that prior to submitti document which designates the persons authorized to act on the Customer's
behalf, including, but not limited to a securif rator designation form, Customer shall obfain from each individual referred to in
such document all necessary consents o e Bank to process the data set out therein for the purposes of providing the Service,

E. India - See further Paragraphs L, M am@rein.

F. Indonesia— See further Paragr. Vand P herein.

agree that, for the effectiveness of any termination of these Service Terms or the Services provided
We any provisions, procedures and operation of any applicable law to the extent a court order is required for
ice Terms and the Account Documentafion as applicable to the services provided under these Service

The Bank and the Cust
hereunder, they hereb

the termination of
Terms.

Te the ma nt permitted by law, the Bani may, at its sole discretion, make recordings and retain such recordings of telephone
conversalidgeand data transmissions between the Customer and the Bank.

G.

()The following terms shall apply in relation to the Service where it is provided in relation fo accounts in Malaysia and/ar where the
Service is provided in Malaysia:

{a) Paragraph L and P shall apply.
{b) Any references in the Service Terms to the term “Bank,” shall mean J.P. Morgan Chase Bank Berhad.
{c} The Bank shall give prior notice to the Customer of any change to these terms.

{d} The Customer acknowledges that it may, through its security administrators, create maximum limits {at a user entitlement level)
in relation to funds transfers that may be conducted using the Service, fo limit the Customer’s risks. Notwithstanding anything
ta the contrary in these terms, the Customer shall not be liable for any loss which is not attributable to or contributed to by the
Customer,
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(e} The Service Terms shall be governed by and construed in accordance with the laws of Malaysia {without reference to the
confiict of laws rules therecf).

(i} If the Service is to be accessed by a Customer {1} who is domiciled or incorporated in Malaysia, or (2} in Malaysia, that Customer
undertakes not to access or ulilize or attemnpt to access or utilize the Service provided by J.P. Morgan Chase Banic Berhad through
any JPMorgan website other than hitp:/Awww.jpmorganaccess.com.my.

H, Philippines — See further Paragraph L and P herein.

Sutject to giving reasonable notlce in writing the Bank, may amend the Account Documentation. The Customer will be deeme@
agreed fo any such amendment, if the Customer fails to object thereto within five {5) days from receipt of such notice.

[.  Singapore — See further Paragraph L and P herein. %

Nothing in these Service Terms and the Account Documentation as applicable to the services provided under (he@ice Terms shall
limit any party's liabllity for death or personal injury caused by negligence of that party or its employees or for f r the avoidance of
doubt, to the maximum extent permitted by law, the Customer hereby expressly agrees that nothing done ad to be done by the
Bank pursuant to this agreement shall amount to a breach of the Bank's obligations under the bank secreq( of any Jurisdiction.

The provisions in Paragraph L, as applicable to Singapore, shall be without prejudice and in ad tO"any other right of the Bank to
disclose any information on the Customer under any applicable law.

A\

ments have been delivered to the Customer
utes and delivers the Account Application after
ith the terms and conditions contained therein.

J.  Republic of China {Talwan} — See further Paragraphs L, N and P herein.

The Customer hereby acknowledges that the Account Documentation and other relat
for review for a period of at least five (B} days before the execution. The Custom
fully understanding the content of the above documents and hereby agrees to L+

K. Thailand — See further Paragraphs L, M and P herein.

Nothing in of these Service Terms and the Account Documenta ;; licable to the services provided under these Service Terms
shali limit any party's liability for gross negligence of that party% loyees ar for fraud.

Australia, Cambodia, Pecples Republic of China, Hon ng, Jndia, Indonesia, Japan, Korea, Malaysia, Pakistan, Philippines, Singapore,
8ri Lanka, Republic of China, Thailand and Vieinam

L. The following provisions are applicable to Customers !or witye applicable, Authorized Users) located In the following jurisdictions:

information relating to the Customer to {i) any bank examiner{s}, governmental
ffices, Its affiliates and associates, assignees or prospective assignees, (ii) the Bank's
rs and {ili} any other Bank's sub-contractors or agents , In each case whether in India or
ider necessary or desirable including, without iimitation:

The Customer hereby consents to the disclosyr
authority, the Bank’s head-office and other

auditors, counsel and other professional

elsewhere, as fhe Bank may, in good fa

1. for the collation, synthesis, Mg and management of data and the storing of data relating to any Accounts heid or fransacions
undertaken by the Custo e@*

2. the reporting of tran @ details and other customer-related information for global sk management, MIS and regulatory reporting
and monitoring;

3. the monit %Bank's global credit exposure to its clients and others;

4. for @ny instruction by the Customer or any transaction for {he benefit of the Customer, or effecting any disclosure that may
b d of the Bank by any such party;

: anced operational, technclogy, finance and other support function efficlencies, or

as may be required by law, regulations or legal process, provided that the: Bank shall take such measures as it considers reasonable
to preserve the confidentiality of such information or documents. The Bank shall at all times maintain in confidence all confidential
information and documents relating to the Customer that are in the Bank’s possession subject to the Bank's right to disclose such
information and documents or requirements under the applicable law.

M. The following provisions are applicable to Customners {or, where applicable, Authorized Users) located in the following jurisdictions:
Cambodia, India and Thalland.

Any dispute arising out of or in connection with the services provided pursusant to these Service Terms, including any question regarding
its extistence, validity or termination, shall be referred to and finally resolved by arbitration in Singapore in accordance with the Arbitration
Ruies of the Singapore International Arbitration Centre for the time being in force, which rules are deemed to be incorporated by
reference in this clause. The International Arbitration Act (Cap 143A} shall apply. The tribunal shall consist of a single arbitrator to be
appoeinted by the Chairman of the Singapore Intemational Arbltration Cenire. The arbitral proceedings shall be conducted in the English
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language and any award or awards shall be rendered in English. The award of the arbitrator shail be final and conclusive and binding
upon the parties, and the parties shali be entitled (but not obliged} to have judgment.

The arbitrator shall in all instances be required to apply the substantive law of the State of Ohio, United States of America (without Y
reference to the conflict of laws rules thereof) and to enforce and apply the terms of these Service Terms and the Accoynt C
Documentation as applicable to the services provided under these Service Terms. Under no circumstances shall the arbitr.
permitted to award: (i} punitive damages; or {if) damages of any nature in excess of the amount claimed. In addition, all st
limitation that would be applicable in any court proceeding Involving the same subject matter shall apply in any arbitraticprmg ing
brought hereunder. Nothing in this clause shall be deemed to exclude the right of elther parly to apply for interim injunctive om the
State or Federal courts of the State of New York, United States of America, provided that any court proceedings shal,pe rESiricted to
such purposes only, unless the parties agree otherwise. %

MNobwithstanding the above, any disputes related sclely to a Custorner Account opened and maintained in a state sdiction other than
New York shall be governed by the laws cf that state or jurisdiction (without reference to the conflicts of law rule reof}.

N. The following provisions are applicable to Customers (or, where applicable, Authotized Users} [ocat ee following jurisdictions:
Indonesia and Republic of China {Talwan).

Notwithstanding anyihing fo the cantrary contained in these Service Terms and fhe Account D entation as applicable to the services

pravided under these Service Terms, the Bank shall have the right to proceed against the G r in any other competent court in any
ather jurisdiction where the Customer's assets are situated from time fo time and the Cusfs grees to submit to the jurisdiction of any
court so chosen by the Bank. The Customer further agrees to waive any objections o round of venue or forum nen coveniens or

king of proceedings in any other jurisdiction
jection it may now or subsequently have to the
d the Account Documentation as applicable to the
i judgment against it in ary such legal action shall be

any similar ground. The taking of proceedings in any jurisgdiction shall not preclud
whether concurrently ar not. The Customer irrevocably and unconditionally walve:
choice of venue of any legal action arising out of or relating ta these Service Teg

services provided under these Service Terms. The Customer also agrees ih%

final and conclusive,

Q. European Union K :
The Customer acknowledges that i is not a "consumer” for ¢ Qe of the European Union's Electronic Commerce Direclive ("ECD"}
{i.e. that it is not an individual) and agrees that the Bank shall e be required to make any disclosures or do any other thing which a non-

consumer may agree not to require under the UK rules gfidYegisiation implementing the ECD. For further information on the Bank, please
see "Notice regarding EU e-commaerce information” ip arms & Conditions on bitp./iwww.jpmorgan.com.

BgMomer and the Customer's employees and agents {such as, without {imitation,
3 ‘, niitute perscnal data for the purposes of the Data Prolection Act 1988 {the "Act") and

Uth personal data may be collected by ar on behalf of the Bank in a number of ways (the
Entation relating to the provision to or use by the Customer of electronfc banking services,
ftironic banking services, and via other cofrespondence or communicafions between the

Nida!a collected by i or on Its behalf via the Collection Methods for the following purposes {the
"Purposes”), namel @ purpose of providing the services to the Customer in accordance with these Terms and the Product
Terms, for the B
other membae

required by lgUNgr geplicable regulatory or governmental authorities, and such purposes may include transfer of such personal data

3. T mer shall ensure that any disclosure of personal data made by it or by its employees or agents via the Collection Methods
R relate to the Customer's employees or agents is only made following notification by the Customer o data subjects of the
@ poses for which their personal data may be processed by or on hehalf of the Bank, and is otherwise fair and lawful,

P gart of the Service, the Bank may (at its sole discretion, and subject fo the Custormner agreeing to any additional terms} make available
an Applicafion which allows the Customer to access information, issue Instructions andfor service requests in relation to andfar for the
commencernent of certain products which may inciude, without limitation, ime deposits, call deposits, cash sweeping services, enilrust
loans, as applicable. Where the Service Is used for the above purpose, the Customer agrees that all actions conducted, and Instructions
and service requesis issued shall bind the Customer and, where applicable, be subject to review and acceptance by the Bank. The Bank
shall be under no duty to verify any Instructions, service requests or actions of the Customer. Where applicable, the Bank may confirm
its acceptance of any service requests/instructions through the applicable Application or through any other means acceptable to the Bank

Part il: Additional Service Terms — Consolidated Service Terms Bocklet

A. Multicurrency Deposits & Collections

Multicurrency Deposit & Check Collection Services enable the Customer to accept checks drawn in g wide variely of currencies from iis own
deposit customers, sending them to a single location and receiving ledger credit or final payment to the Customer's USD account at the Bank
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in a cost-efficient manner, eliminating the need for the Customer to held correspondent accounts with a multitude of banks in a multitude of
locations, The Bank can handle a number of currencies on a deposit basis {see appendix A below) and other currencies will be accepted but
will be processed on & Collection basis directly with the paying banks.

1. Checks Processed on a Multicurrency Cash Letter Basis!

{a} Deposits will be posted with ledger credit {uncollected funds} on the processing date with ferward value applied according to the
availability schedule listed below. The Bank's cutoff time for sama-day processing is 2:00 p.m. CT. Pracessing of checks through
this service s subject to the Bani's credit risk review. Checks recelved thraugh this Service that are ineligible for casl
processing will be handled on a collection basis. Any return items wiil be debited to Customer's account using the FX rat e
by the paying bank on the date of refumn.

{b} The information reporting on iterns processed through the Muiticurrency Cash Letter services other than Cana deposits will
appear as available on D+3 and will confinue to rall for one day until collected and is limited to the country as listed in

Appendix A.

{c} Canadian deposits will receive availability D+3.

{d)y The Bank will process checks under the Multicurrency Cash Letter services by following the l@m ?internal policies as ta the
method of collection.
2. Checks Processed on a Collection Basis: Q
O
{a) A check will be precessed on a coltection basis if: %\
» requested by the Customer 09

« denominated in a nonstandard cutrency {not one of the listed cun@andled on a cash letter basis)

» the check is a "third-country chegue” {denominated in a cug other than the natlonal currency of the country where the
drawee bank is located) or

the check is inefigible for cash letter processing {or%it risk issues

{b} The Bank will not pracess a check under $15§
value of the check. Proceeds will be credite
goad funds from fhe paying bank. Ched

.
&o? equivalent, because the total charges for such processing may exceed the
grthe Cusiomer's account in U.S. currency within two banking days from receipt of
be sent to the paying banks directly in accordance with the Bank's own internal
policies. If payment is not received fpng N Paying bank, the Bank will send the first tracer after three weeks and subsequent
tracers may be sent at two-week in Q ae’ Collection cases wil typically be closed after two months and the Customer will be
advised of the closure in writinggUMeNunds are credited to the Customer’s account, such credit will not be reversed except in
situations where a claim s made $ b fraud or that the check was not authorized.

3. Miscellaneous V

B losses resulting from rate fluctuations associated with adjustments or exception processing will be
r.¥The mailing address for this Service is: JPMorgan Chase, Collection Department, 1111 Fannin 8t.,

The Customer agrees
absorbed by the C

Houston, TX 7?0@%
Appendix A: 0

csh Letter Currencies

Estimated Times for

Callected Funds

(- ) Ll Dollar D +10
CAD Canadian D+3
CHF Franc . D+10
DKK Krone D+10
EUR Euro D+7
GBP Pound D+7
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HKD Dollar D+ 10

NOK Krone D+ 10

Ty
NZD Dotlar D+10 \* '
SEK Krona D+10 OQ

SGD Collar D+10 %

g

B. International Cash Letter \3'(Q

International Cash Leiter is a Service wherein the Bank provides the Customer with U.S. doliar cthieposit, processing and clearing
services {the “Service"). The Service shall aisc be subject fo the operating procedures containggd Jn e Bank’'s Infernational Deposits
Packaging Procedures

*

1. Eiigible Items: The following iterns are the only items eligible for transport via the Sen&ligible lterms™}:

, banks located in the United States (including
ustomer's account at the Bank, Such #ems shall
d processed by the Bank's Unlted State's [ocation

+ Cash Lelterr Checks and drafts drawn in U.8. dollars on, or payable #
Puerto Rico, Guam and the LL.S. Virgin Islands}, endorsed for deposit
not be considered deposited to the Customer's account until rege
responsible for processing deposits to the Customer’s accoun

« Check Collection: Checks and draits submitted for cleam{collection and endorsed for deposit to the Cusiomer's account
received at the Bank's United State’s location for chi Kon services.

responsibility or obligation with regard to such non-Eligible i ang agrees to hold the Bank harmless from and against all claims or liabilities

Should the Customer include for carriage any documents or ge;ns t are not Eligible ltems, the Custormer agrees that the Bank has neo
relating in any way to such non-Eligible ltems.

ank may arrange with a designated courier to pick up Eligible liems from the

2 Pick-Up Times: [f the parties otherwise a
deliver such Eligible tems fo a Bank location for processing, and credit to specified

Customer's specified location at specific h
the Customer account(s} on an agreed

3. Appointment of Agent: [f the pagiies olfierwise agree, a designated courier may be selected by the Bark acting as the Customer's

agent with regard to such court ustomer acknowledges and agrees that the Customner has the authority to and does authorize
the Bank to select and app '@&urier in such capacily to carry Eligible ltems in accordance with these Service Terms. The Bank
&Et

will notify the Customer p| any subsequent replacement cf the courier,

4, Delivery of Check: stomer will either deliver Eligible ltems to the Bank at the designated locations using The Customer’s own
courier or deliver Iltems to the Bank via the designated courier at such address as the Bank advises Customer from fime {o
time,

5. Procesgify kgustomer’s Cash Letter: The Bank will receive and process the Customer's Eligible ltems in accordance with the
normg NBank Check Clearing Guidelines. Processing at a foreign branch logation may include receipt of the cofiginal checks,

6. Qurn tems: The Bank will notify the Customer promptly of all Return tems for Eligible Items received and processed under this
Service. The Bank will advise the Customer's designated office via S.W.I.LF.T. or other agreed upon method of all Eligible Items of
$2,500 and over. Return Items of less than $2,500 will be advised to the Customer via mail. If the Customer desires, the Bank will
advise the Customer of all Return ltems regardless of the amount of the Eligible ltem. All Return ltems will be delivered to the
Customer's designated location and may include substitute checks or imaged coples and not the original checks.

7. Lost ltems: The Customer agrees to maintain copies of both sides of all items sent to the Bank under this Service and agrees fo
fumnish the Bank with such copies upon request. In the absence of such copies, Customer agrees to maintain detailed records of such
items and to provide them to the Bank upen request. If Customer is unable for any reason to provide such copies or records, the Bank
will be unable te {acliitate reconstruction or collection in cases of lost or stolen items and the Customer agrees that the Bank wilt have
no liability or responsibility in such situations with regard to such items.

8. Insurance: If the Bank acts as agent for the Customer with regard to retaining the designated courfer as stated in paragraph 3 above,
the Bank will obtain from the designated courier imited insurance coverage to reimburse costs of reconstructing a lost cash letter {up to
US$ 2,500) and consequential interest expenses {up to US$ 100,000) on the Customer's behalf. In the event of loss of a cash letter by
the designated courier, the Customer will receive this insurance for so long as such insurance is in place. The Bank does not assure
that {1} it will continue to maintain such coverage during the entire term of this Service or for any specified period, (2) it will purchase
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insurance at any other rate than currently offered or (3} that the designated courder remains the provider of courier services to the
Customer hereunder.

8. Limitation of Liabiity: Unless resuiting directly from the Bank's failure to exercise ordinary care or lack of good Taith, the Bank nor its
branches, subsidiaries or affiliates will be liable to the Customer for loss, destruction, damage, misdelivery, theft, unexplai
disappearance, confiscation or seizure by governmental or quasi-governmental authorities, or for dslay in transmitial of an
transmitted by, or for any matter in connection with the Service even though consolidation of the Customer's sending may h

accomplished within a Bank controlled location. The Customer acknowledges that the courier may employ subagents ction
with the courfer service, and that neither the courier nor its subagents will be liable for confiscation or seizure by governm r quasi-
governmentai authorities, or for delay in transmittal of any item delivered to them unless directly resulting fro urier's or its
subagent’s negligence or lack of good faith. @r@

10.  Representatlons and Warrants: The Customer represents and warrants to the Bank, its foreign branches. &iaries and affiliates
that;

{a) In connection with each item delivered to the courler, that transmittal by courier of such items ee expressly authorized by
the owner of the item, and the Customer agrees to indemnify and hold the Bank harmles any losses, liabilties, claims,
damages or expeanses of whatsoever kind, including reasonable aftarney’s fees, resuiting froUnauthorized transmittal.

{b) The Customer will not use the courer service for any purpose prohxblled by foreig nge regulations, postal regulations, or
any other treaty, statute, regulation or authorily and will not send via the couner ny non-Eligible ltem or freely negotiable

tern via this Service.

wi:h anti-money laundering laws and regulations
. procedures and controls designed to detect and
S the use of the Customer's operations, personnel or

{c) The Customer has established an anti-money laundering program in col
applicable to it and such anii-money laundering program includes
prevent money laundering that the Customer belleves effectively
facilitles for money laundering purposes.

11.  Amendmenis: These Service Terms and any processing an gmg instructions may be amended by the Bank at any time upon
15 days' prior notice to the Customer. The Bank wiil provid Q ttce of any amendment.
th

12.  Termination/Suspenston: The Customer may termj eBervice at any time upon written notice to the Bank. The Service Terms
will continue to apply to all tems processed under Semce If the Bank decides to terminate this Service, the Bank will send the
Customer nofice thirty {30) days’ prior to the di nudnce of the Service. The Bank agrees to notify the courler if the courier was
arranged by the Bank of such termination. NaogyitManding the foregoing, the Bank may immediately suspend the Service for so long
as required to arrange substitule courier sepyi necessary or if the Service under existing ferms becomes at any time contrary to
applicable law, regulations or order in a IClton where the Bank is required to act. The Bank wiil give prompt notice of any

suspension Q

13.  Choice of Law: Jurisdiction: ese Service Terms will be governed and construed in accordance with the laws of the State of New
York, without regard to its c laws provisions. Both the Customer and the Bank irrevocably consent to the nonexclusive
jurisdiction of the courts of of New York and Unlted States Federal Courts in connection with any suit, action or proceeding
arising out of or relating h ice Terms.

C. Foreign ange Payment

Foreign Exchan
underlying acc
beneficiary's
Coniracts”
“Acces

@ansacﬁons are payments and receipts where the currency of the iransaction is different from the currency of the
funds transfer may consist of more than cne transaction in order to move funds from an originator's account fo a
nt. The FX Payment Service sllows the Customer to purchase or sell foreign currency as principal or agent {"Trader
include refated settiement instructions by means of an elecirenic communication system or a Bank access system (each an
). As used herein, "Value Date” means the date specified In each Trader Contract for the delivery of the currency to be

bouo

1. rading Currencies. Trader Contracts will be limited to the sale or purchase of the lawful currency of such countries or any composite
currency as the Bank shall determine and advise the Customer from time fo time. The Value Date may not be more than ane vear after
the date on which the Customer enters into the Trader Contract. If the Customer chooses to make payment by checks to be issued
with respect to the settlement of Trader Contracts, such checks shall be limited to such currencies as the Bank may announce to the
Customer from time to time; and such currencies are subject to change or termination without prior notice.

2. Contracting a Trade:

{a} Datalnput. The Customer shall enter into each Trader Contract by following the procedures set forth in the Service Material and
by ctherwise following the instructions provided through the Access System when using the Service, “Service Material” shall
mean any administrative rules, clearing house rules, payment system rules, service terms or service guides, software licenses,
Internet “click wrap” terms or disclosures, user guides or implementation forms that may contain operating procedures, security
procedures, specifications or other requirements applicable to the Services.

{b) Confract Rate. The Bank, in its sole discrefion, will determine all rates guoted by the Bank through the Access System. Such
rates are based on varous factors, including market Information and information concerning the Customer and the proposed
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Trader Contract. The Bank shall have nc cbligation to quote a rate based on any partictlar rate existing in the market or by using
any particular formula,

{cy Offer by the Customer. 1. For interactive services, the Bank and the Customer agree that the infarmafion displayed through the
Access System relating to the contract rate shall be deemed an invitation by the Bank to the Customer to submit an offer to the i }
Bank to enter inic a Trader Contract. if the Customer wishes to make such an offer to the Bank, the Custormer will enter ¢he o
reqguired information pricr to the expiration fime set for the quoted rate. 2. For streight-through process services, the © T
shall enter into each Trader Contract by following the procedures set for in the Documentation for that Service, The Bankyeg¥t
Customer agree that when the Customer electronically transmits the instructions specified in the Documentation to
in the manner and format specified in the Documentatioh, the Customer will be deemed to have made an irrevocall
Bani to enter into & Trader Contract at such rate as is applied to that transaction by the Bank.

{d) Confimation. The Bank may, but shall not be required fo, accept any offer of the Customer solely by transrpifighto the Customer
through the Access System a confirmation {the "Confirmation’}). At the moment the Bank transmits (as g€)ced by its records)
the Confirmation, the Bank and the Custemer will have entered into the Trader Contract. The Confifga)on will be sent to the
Customer's terminal {which depending on the Service used by Customer could be by return confir; ie}, and the Customer
may print the Confirmation, provided, however, that the Trader Confract will be valid notwithstands ailure of the Customer to
receive or print a Cenfirmation. Each Trader Confract will give rise te an obligation for the C c buy from the Bank, and for
the Bank to sell to the Customer, the currency shown by the Confirmaticn as being purcha y the Customer, or for the Bank o
buy from the Customer, and the Customer te sell to the Bank, the currency shown R onfirmation as being sold by the

Customer, on the terms shown in the Confirmation, for settlement on the Value Date.

{e} Buy Back of Currency. Trader Contracts, once entered into, are final and irrevo % he Customer acknowledges and agrees
that the Bank has no obligation to cancel, reverse or otherwise buy back forei ncies purchased by the Customer under the
Service. The Customer acknowiedges that it may not be able to sell back oreign currencies once purchased {whether via
the Client Access System, telephone with Bank representatives or othe lthough the Bank may elect to facilitate buy back
of certain major currencies {in the Bani('s scle discretion}, the Bank m commitment to buy back currencies notwithstanding
any prior action or course of dealing.

3. Settlement: Q

{a} Processing Setllement Instructions. The Customer Qnde settiement instructions for each Trader Contract no later than
5:00 p.m. Eastern Time on the Value Date. If the Cu ar fails fo provide seiflement instructions by the Value Date as required
herein, the Bank reserves the right to reconvert ghetcurraney info the original currency and the Customer will bear the risk of any
change of curency rates. The Customer wi er settiement instructions pursuant to the procedures set forth in the Service
Material and as provided to the Custome ugh the Access System. As a condition precedent to using this Service, the
Customer is required to complete docum provided by the Bank applicable for each service used for settiement.

purchasing a currency pursuant to a Trader Coniract, the Customer shall make the
requisite amount of available f g used to make such purchase available to the Bank by depositing such funds into an
account designated by the Bank er than close of business for the currency being sold cn the Vaiue Date. Whenever selling
currency, the Customer shall deposlt such currency to an account designated by the Bank no later than close of business for the
currency being sold on Date. The Bank is authorized to reverse any payment orders transmitted by the Bank with
respect to any Tra ct if the Custormer fails to deliver full and final payment to the Bank by the Value Date.
Notwithstanding amgin the contrary in this Agreement, the Bank’s obligation to process settiement instructions for purchases
of currency in adWgno, of the Bank’s receipt of full and final paymeni from the Customer is subject to the limitation that the
aggregate do %ﬁ of Trader Coniracts for purchases having the same Value Date shall not be in excess of an amount

ank for the Customer from time to fime; such amount shall be subject to revision or cancellation by the Bank
prior notice, although the Bank will endeavor o notify the Customer prior to any revision or cancsllation.

(¢} Funding Currency Transacfions,

{ci C Customer. Customers who are established by the Bank as “"Cash Basis" Customers may only execute spot

t ctions for the purchase of the lawful currency of such countries or any composite cuirency as the Bank shall determine and

the Customer from time to time. The spof fransaction will have a Value Date one or two business days from the

nsaction Date” {the date the Trader Contract is entered inte) for most currencies, as established by the Bank. Cash Basis

ustomers will be debited on the Transaction Date instead of the Value Date. If the Cuslomer's account dees not have sufficlent

C) funds available to cover the Trader Contract on the Transaction Date, the Bank, on the following business day, will cancel the

Trader Confract and any associated payment order. The Bank shall have no liability o the Customer in the event the Bank

cancels a Trader Contract due to the Customer not havmg sufficient funds available to cover the Trader Contract on the
Transaction Date.

{dj Payment in Specified Currency. The receipt or recovery by either party of any amount in respect of an obligation of the other in a
currency other than that specified for payment hereunder, whether pursuant to a judgment of any court or pursuant tc a separate
closeout agreement or otherwise, shall discharge such obligation only to the extent that on the business day immediately following
stich receipt, the reciplent shall be able, in accordance with normal banking procedures, to purchase the relevant currency
specified for payment in the amount specified with the ofher currency so received. If the amount of the relevant currency specified
for payment hereunder or under a Trader Confract so purchasable shall be iess than the amount specifled hereunder of such
obligation, the obligor shall, as a separate obligaticn and notwithstanding any judgment of any court, indemnify the recipient
against any loss sustalned by it. The obligor shall in any event indemnify the recipient against any costs incurred by i in making
any such purchase of the relevant currency specified for payment.

{e} Settlement by Draft. For all Trader Contracts that the Customer elects {o setitie by draft, the Customer acknowledges and agrees
that in the event the draft is not presented for payment within one hundred eighty {180} days from the date of issuance, the Bank
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Past Iif: Ligquidity Solutions Service Terms — Consolidated Service Ter ns t'ouklet

A. US Cash Concentration Se @Terms (Single Entity)

1.

shall have the right to cancel the draft, and the Cusiomer authorizes the Bank to reconvert the funds into the original currency at
the then-current rate and recredit the Customer's Account. !f the remitter is no longer a customer of the Bank, the Bank may, in its
discretion, transfer balances to an unclaimed monies account, or issue a cashier's check, sending it to the address of the
Customer on the books and records of the Bank. In the event that the payee, holder or other third-party claims against the Bank
on a cancelled draft, the Customer agrees that it shall be responsible for any losses in connection with such cancellation, including
any amount recredited or otherwise paid to the Customer. The Custoemer acknowledges and agrees that applicable sergice
charges and expenses, including stop payment and pericdic maintenance fees, may be charged to the Customer's Ac&&r
ctherwise deducted from the amount to be paid to the Customer.

General Provisions: O

'epeated by the
contract ar other
ctuation and not for
te the merits and risks

{a} Representations and Warranties. The following representations and warranties shall be deemed to be mad
Customer upon entry into any Trader Contract. The Customer represents and warrants that: i) each
Bank currency contract is entered into by the Customer for the purpose of hedging its exposure to cu
purposes of speculation; and i} the Customer has sufficient knowledge and experience to be able
of entering into each Trader Contract or other Bank currency contract, is acting in light of its ow ent or upon professional
advice it obtained independently of the Bank or any agent of the Bank as to those merits and\nb intluding, where relevant, its
own judgment of the correct tax and accounting treatment of the Trader Contract or ot amcurrency conlract and it is not
retying upon the view or advice by the Bank.

{b} Master Foreign Exchange Agreements. If the Customer and the Bank have entem@aﬁer enter into any master agreement
relating to foreign exchange contracts, Trader Gontracts shali be subject to the @ fion and closeout provisions of any such

agreemmen{ providing for liquidation of foreign exchange contracts upon th ence of specified events {including those
provisions relating to closeout netting), but shall not be subject to the OW

s of such agreament such as those relating to
the creation of foreign exchange contracts and {unless ctherwise agreed t netting.

Service. JPMorgan Chase Bank, N.A. {the "Bank”) yffll Brovide the customer {the “Customer"} with its Cash Concentration Service {the
“Seivice") by which the Bank will automatically trga$feNurtis in the amounts and in accordance with the instructions and selections set
forth in the service implementation form or sc%e for the Service ("Schedule A™ to and/or from the U.S. dollar demand deposit
accounts maintained at the Bank in the U.S v, ed on Schedufe A ("Customer Accounts™). The provisions of the Bank's account
documentation, including terms and corgpN¢ governing the operation of accounts and services ("Account Documentation”), are
gPmatice. Capitalized terms used In these Service Terms, uniess otherwise defined in these
gs as set farth in the Account Documentation. By signing the Schedule A for the Service or
& Customer agrees {o these Service Terms.

Service Terms, shaifl have the same
by using or continuing to use the Sel

Balances. The Customer intain sufficient balances in the Customer Accounts to cover any amounts scheduled to be
transferred. The Bank se or reverse any transfer if there are insufficient balances {o effect such fransfer without creating an
overdraft, |f the Banl ec’ a transfer that causes or increases an overdraft to & Customer Account, such cverdraft shall be
immediately due and alhe by the Cuslomer, without further notice or demand, togsther with Interest thereon for the period of the

overdraft, %
Representa 3 e Custormer represents and warrants: {i} that each Custemer Account is not restricted in any way, and s owned
by the Custorner, and {ii} its cbligafions under these Service Terms are tegal, valid and binding, and enforceable in

dois or changes to the Schedules, which nolice shall extend the representations, acknowledgments and terms of this Service
5 {0 such changes.

Intercompany Reports. If the CGustomer selects, as a feature of the Service, the intercompany Reporting Service feature (the "InterCo
Feature”}, that selection and affected Custamer Accounts shall be specified on Schedule A for the Service. Under the InterCo Feature,
the Bank will provide the Customer with reports, for the Customer Accounts, detailing: (i} a tracking of accumulated inter-account
balance transfers; and (i} a calculation of intracompany eamings and borrowing charges. In addition, the Bank, through the InterCo
Feature, will provide the Customer with automated posting, to the affected Customer Accounts, of applicable intracompany samings
and borrowing charges. .

Required FDIC Disclosures. In the event of a fallure of the Bank, funds transferred as part of a Service will be considered deposits of
the account in which the funds are held, as reflected on the Bank's end-of-day jedger balance, by the Federal Deposit Insurance
Corporation after completion of all transactions related to the Service and will be insured by the Federal Deposit Insurance Corporation
under its applicable insurance rules and limits.

Term; Termination. These Service Terms shall be in effect as of the date of the applicable Schedule A, and shall remain in effect
unless and until terminated. These Service Terms may be terminated by the Customer by sending written notice to the Bank. Any
rotice of termination sent to the Bank shali only be effective when actually recelved by the Bank and after the Bank shall have a
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10,

reasonable {ime to act on such notice. These Service Terms may be terminated by the Bank, effective immediately upon the sending
of written notica to the Customer.

Notices. All notices to the Bank, pertaining to the Service, shall be sent to: JPMorgan Chase Bank, N.A, ¢fo JPMorgan Treasury
Technologies Corparation — Liguidity Management Operations, 10420 Highland Manor Drive — 2nd Floor, Tampa, FL 33818 Al
notices to a Customer shail be sent io the Customer's last known address on the Bank's books and records. Q

Governing Law. These Service Terms shall be governed by and construed in accordance with the laws of the State @v ork,

without reference to the conflict of laws provisions thereof.

US Cash Concentration Service Terms (Multi Entity) ¢

Service. JPMorgan Chase Bank, N.A, (the "Bank”} will provide the customers (each a "Customer” or col| Iy the "Cusfomers™} with
its Cash Concentration Service {the "Service") by which the Bank will automatically transfer funds in unis and in accordance
with the insfructions and selections set forth in the service implementation form or schedule for %ice {“*Schedule A"} to andfor
fram the U.S. dollar demand deposit accounts maintained at the Bank, in the U.8., and listed OQ‘IB ule A {"Customer Accounts”).
The provisions of the Bank's account documentation, including terms and conditions governingjhe Wperation of accounts and services
{"Account Documentation™}, are incorporated into these Service Terms by reference. Capita%terms used in these Service Terms,
unless otherwise defined in these Service Terms, shall have the same meanings as set e Account Documentation. By signing
the Schedule A for the Service or by using or continuing to use the Service the Custom% 3 to these Service Terms.

Balances. The Customers shall maintain sufficient balances in the Custom unts to cover any amounts scheduled to be
fransferred. The Bank may refuse or reverse any transfer if there are insuffigy ances to effect such transfer without creating an
overdraft. If the Bank effects a transfer that causes or increases an ¢ to a Customer Account, such overdraft shall be
immediately due and payable by the Customer, without further netice :E @nd, together with interest thereon for the pericd of the
overdraft.

espect to itself: (i) that each of its Customer Accounts is nof

Representations. Each Customer represents and warrants,
r, and {ii}) that its obligations under these Service Terms are legal,

restricted in any way, and is owned and held outright by the,
valid and binding, and enforceable in accordance with their

+
« .
ers, only if each Customer is an affiiate of the other Customers {an “Affiliate"}.
ed by, or under common cohtrol with each Customer.

Service Requirements.

(a) The Bank will provide the Service to the
“Affilliate” means an entity controlling,

{b) Each Customer appoints the Afﬁe tified in Schedule A as its agent {the “Agent”) for the purpose of (i) representing it with
respect o any matter arising undwf these Service Terms, and {ii) executing and signing any agreements, documents or
amendments on ils behalf xWer to effect the transaction or actions contemplated by or (y) related to any matter arising under
the Service Terms. v

Authorized Changes. {{heMagent with respect to any Customer, may, upon reascnable netice to the Bank and consented te by the
Bank, authotize addjta aletions or changes fo the Schedules, which notice shall extend the representations, acknowledgments and
terms of these Se@ rms to such changes for the affected Customer.

Regorts. If the Customer selects, as a feature of the Service, the Intercompany Repuorting Service feature (the “InterCo
Feature” wWeM by the Bank, that selection and affected Customer Accounts shall be specified on Schedule A for the Service.
Under t erCo Feature, the Bank will provide the affected Customer with reports, for the Customer Accounts, detailing: {i} a tracking
of a ed inter-account balance transfers; and {ii} a calculation of intercompany or intracompany eamnings and borrowing
In addition, the Bank, through the InterCo Feature, will provide the Customer with automated posting, to the affected
her Accounts, of applicable intercompany and intracompany eamings and borrowing charges.

Intercompay

Hemnity., Each Customer, jointly and severally, shall indemnify and hald the Bank harmless frem and against any and all claims,
damages, demands, liabilities, losses, costs and expenses (including reasonable attorneys’ fees and claims caused by overdrafts in
Customer Accounts), arising under these Service Terms, except and fo the extent directly caused by the negligence or witlful
misconduct of the Bank.

Set Off. Each Customer agrees that the Bank shall have the unrestricted right, at any time, without notice, to (i} set off, in whole or in
part, any funds in any Customer Account, against any overdraft in any cther Customer Account; and {il) transfer or otherwise apply, in
whole or in part, any overdraft in any Customer Accourt, to'any other Customer Accourtt, even if so doing places such other Customer
Account inte or further into an overdraft.

Required FDIC Disclosures. In the event of a faflure of the Bank, funds transferred as part of a Service will be considered deposits of
the account in which the funds are held, as reflected on the Bank's end-of-day ledger balance, by the Federal Beposit Insurance
Corporation after compietion of all transactions related to the Service and will be insured by the Federal Deposit Insurance Corporation
under its applicable insurance rules and limits.

Term; Termination. These Service Terms shall be in effect as of the date of the applicable Schedule A, and shall remain in effect
unless and until terminated. These Service Terms may be terinated by any one Customer with respect to itself, or by the Agent with
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respect to any one Customer, by sending written notice to the Bank. These Service Terms may be terminated by the Agent on behalf
of all of the Customers by the sending of written notice to the Bank. Any notice of termination sent o the Bank shall only be effective
when actually received by the Bank and after the Bank shall have & reasonable time fo act on such notice. These Service Terms may
be terminated by the Bank, with respect to any one Customer, or with respect to ail Customers, effective immediately upon the sending
of written notice to the affected Customer or the Agent. %

11.  Notices. All notices o the Bank, pertaining to the Service, shall be sent to: JPMorgan Chase Bank, N.A. c/o JPMorgan
Technologies Corporation — Liquidity Managament Operations, 10420 Highland Manor Drive — 2nd Floor, Tampa, F
nofices to a Customer shall be sent to the Customner's last known address on the Bank's hooks and records.

All

12.  Governing Law. These Service Terms, shall be governed by and construed in accordance with the laws of the %f New York,
without reference io the conflict of laws provisions thereof. 6

C. Cross-Border (U.S./U.K.) Cash Concentration Se Terms
(Single Entity) QS\}

1. Service. JPMargan Chase Bank, N.A. {the "Bapk") will provide the customer {the “Custome Cash Concentration Service {the
"Service") by which the Bank will; (i} automatically transfer funds in the amounts and in ac ce with the instructions and selections
set forth in the service implementaticn form or schedule for the Service ("Schedule A" g\v 'or from the U.S. dollar demand deposit
account maintained at the Bank In the L1L.S. and the U.S. dollar deposit account in Lo hich are listed on Schedule A ("Customer
Accounts™y, and {ii} if the Customer selects this feature, the automatic return of unds to the original deposit account. The
provisions of the Bank's account documentation, including terms and conditiogs rning the operation of accounts and services
("Account Documentation™}, are incorporated into these Service Terms by reff . Capitalized terms used In these Service Terms,
unless otherwise defined in these Service Terms, shall have the same mga s set forth in the Account Documentation. By signing
the Schedule A for the Service or by using or continuing to use the Seng ustomer agrees to these Service Terms.,

2. Accounts. The Customer has or will open the following Customgr A®Counts, as specified in Schedule A: {i) a U.S. dollar demand
deposit account on the Bank's books in the U.S. {"US DDA"} a& a U.B. dollar deposit account on the Bank's books in its London
Branch ("London Account™.

3 Balances. The Customer shall maintain sufficien ai?ar;ces in the Customer Accounts to cover any amounts scheduled to he
fransferred. The Bank may refuse or reverse an nNgr if there are insufficient balances to effect such transfer without creating an
ocverdraft, [f the Bank effects a transfer that cgfes or increases an overdraft to a Custormer Account, such overdraft shall be
immediately due and payable by the Customé ut further notice or demand, together with interest thereon for the perad of the
overdraft,

4, Acknowledgments. 0

{a} The Customer acknowled@deposits held in a branch of the Bank located cutside the U.S. are payable exclusively at the
e
D

branch at which the a ld and are not payable in the U.S. Such deposits: {i) are not insured by the Federal Deposit
Insurance Corporatigff { IC"} or any other governmental entity; (if} are subject to cross-border risks; and (jify have a lesser
preference as c@ to deposits held in the U.S. in the event of a liguidation of the Bank than U.5. demestic deposits.

(b} The Custo r acknowledges that, notwithstanding anything o the contrary herein, # the Bank becomes aware of any legal
or regula ighi which, in the Bank's scle opinion, inhibits the operation of the Servige then the Bank may suspend the Service

until th\ concerns are resclved to its satisfaction.

5. Repred ions. The Customer represents and warrants: {i) that each Customer Account is nof restricted in any way and is owned
right by the Customer; and {ii} its obligations under these Service Terms are legal, valid and binding, and enforceable on
ce with their terms.

6, Qr?ial Transfers. [f, in Schedule 4, the Customer selects a one way transfer of funds from the US DDA then the provisions of Section

a} will apply. If, in Schedule A, the Customer selects a one way transfer of funds from the London Account, then the provisions of

. Section 6{(b} wili apply. If, in Schedule A, the Customer selects a two way transfer of funds, then the provisions of Sections 6{a} and

6{b} will apply. In all events, the Customer will select, in Schedule A, a target balance for the US DDA {'Target Balance"). The Bank,

at the close of a banking business day in New York, U.S.A. {‘Day 1"} will determine the available balance in the US DDA and make the
transfers as described below.

(a} f the US DDA has positive balances which exceed the Targst Balance {*Positive Balance"), then the Bank will transfer an amount,
In accordance with the selection and instructions on Schedule A, from the US DDA to the London Account, with a debit to the US
DDA on Day 1, and a credit fo the London Account on the next business day in Londan, value dated Day 1 —if Day 1 is a Landon
banking business day, and otherwise on the current banking business day, provided, however, that with respect to U.S. residents,
as such term is defined in Section 204.2(s) of Regulation D of the Federal Reserve Board, the Bank will only make the transfer to
the London Account if the amount to be transferred, together with the amount on deposit in the London Account, exceeds US
$100,000,

th} If the US DDA is in an overdraft position or falls short of the Target Balance {coliectively, “Short fall Balance”), then the Bank will
transfer an amount, in accerdance with the selection and instructions on Schedule A, from the London Account to the US DDA,
The London Account will be debited for the entire amount of the Shortfall Balance, even if so doing places the London Account
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into or further into an overdraft. Funds transferred from the London Account to the US DDA will be credited provisionally to the US
DDA on Day 1, and debited to the London Account on the next banking business day, value dated Day 1. The provisional credit
will be final following the Bank's approval of the debit to the Landon Account.

deletions or changes fo the Schedules, which notice shall extend the representations, acknowledgments and terms of this i

7. Authorized Changes. The Customer may, upon reasonabie nofice to the Bank, and consented to by the Bank, authorize additiogs, -« = ]
Terms to such changes. t g

8. Required FDIC Disclosure. In the event of a failure of the Bank, funds transferred as part of a Service will be considerosits of

the account in which the funds are held, as reflected on the Bank's end-of-day ledger balance, by the FDIC after gampletion of all
transactions related to the Service and will be insured by the FDIC under its applicable insurance rules and limits. ®%

8. Term; Termination. These Service Terms shall be in effect as of the date of the applicable Scheduls A, Il remain in effect
unless and until terminated. These Service Terms may be terminated by the Gustomer by sending writt ¢ to the Bank. Any
natice of termination sent to the Bank shall only be effective when actually received by the Bank an % the Bank shall have a
reascnable time to act on such nolice. These Service Terms may be terminated by the Bank, effectiv iately upon the sending
of written notice to the Customer.

18.  Naotices. Al nofices to the Bank shall be senf to: JPMorgan Chase Bank, N.A. o/ J.P. Mo E:easury Technologies Corporation,

Liquidity Management Operations, 10420 Highland Manor Brive — Bldg 2 - 2nd Floor , FL 33810 or such other address
subsequently specified by the Bank, Al notices to the Customer shail be sent to the er's last known address on the Bank's
books and records. %

11.  Governing Law. These Service Terms shall be govemed by and construed i&dance with the laws of the Slate of New York,
U.S.A_, without reference to the conflict of law provisions thereof.

D. Cross-Border (U.S./U.K.) Cash C@%ntration Service Terms
(Multi Entity) dk

1. Service. JPMorgan Chase Bank, N.A. (the “Bank"} wil p;ox the customers (each a “Customer” or collectively the “Customers") with
its Cash Concentration Service {the "Service") by whjﬁe gank will: {f} automatically transfer funds in the amounts and in accardance
with the instructions and selections set forth in thp?serWge implementation form or schedule for the Service {"Schedule A”) to andfar
from the U.S. dollar demand deposit account maiNgfined at the Bank in the U.S. and the U.S. doilar depesit account in Landon which
are listed on Schedule A {“Customer Accounts\yg® (i) if the Customer selects this feature, the automatic return of such funds to the
original deposit account. The provisions o; ) Mank's account documentation, Including terms and conditions governing the operation
of accounts and setvices {"Account Do gavon”), are incorporated into these Sefvice Terms by reference. Capifalized terms used
in these Service Terms, unless othe e¥ned in these Service Terms, shall have the same meanings as set forth in the Account
Documentation. By signing the Schedulwgffor the Service or by using or continuing to use the Service the Customer agrees to these
Sarvice Terms.

dollar demand deposit i the Bank's books In the U.S. ("US DDA"); and {ji) a U.S. dollar deposit account on the Bank’s books

2. Accounts. The Oustorr&\% or will open the following accounts ("Authorized Accounts"), as specified in Schedule A: {i} a U.S.
t
in its London Branch £ oft Account’}

3. Balances. ThawMsiners shall maintain sufficient balances in the Custorner Accounts to cover any amounis scheduled to be
transferred. '@ may refuse or reverse any transfer if there are insufficient balances to effect such transfer without creating an
overdraft. mgBank effects a transfer that causes or increases an overdraft to a Customer Account, such overdraft shall be
immed du® and payable by the Customer, without further notice or demand, together with interest therean for the pericd of the
over€§

4, ledgments.

The Customer acknowledges that deposits held in a branch of the Bank located outside the U.S. are payable exclusively at the
branch at which the account is held and are not payable in the U.S. Such deposits: {i} are not insured by the Federal Deposit
Insurance Corparation {the “FDIC"} or any other governmental entity; {ii} are subject to cross-border risks; and {ifi} have a lesser
preference as compared to deposits held in the U.S. in the event of a liguidation of the Bank than U.S. domestic deposits.

{b} The Customer further acknowledges that, notwithstanding anything to the contrary hereln, if the Bank becomes aware of any fegal
of regulatory action which, in the Bank's sole opinion, inhibits the operation of the Service then the Bank may suspend the Service
until the Bank's concemns are resolved to its satisfaction.

5. Representations. Each Customer represents and warrants, with respect to itself. {j) that each of its Customer Accounts is nol
restricted in any way, and is owned and held outright by the Customer, and (i} that its obligations under these Service Terms are iegal,
vaiid and binding, and enforceable in accordance with their terms.

6. Initial Transfers. If, ih Schedule A, the Customers select a one way fransfer of funds from the US DDA then the provisions of Section
6{a} will apply. If, in Schedule A, the Customers select a one way transfer of funds from the London Account, then the provisions of
Section 6{b} will apply. If, in Scheduls A, the Customers select a two way transfer of funds, then the provisions of Sections 6{a) and

2011 JPMargan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A, Member FRIC.
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6{b} will apply. In all events, the Customers will select, in Schedule A, a target baiance for the 1S DDA {"Target Balance"). The Bank,
at the close of a banking business day in New York, U.S.A. ("Day 17} will determine the available balance in the US DDA and make the
transfers as described below,

in accordance with the selection and instructions on the Implementation Form, from the US DDA to the London Accounty
debit to the US DDA on Day 1, and a credlt to the London Account on the next business day in London, value dated D
Day 1 Is a London banking business day, and otherwise on the current banking business day, provided, howev,
London Account is maintained by a U.S. resident, as such term is defined in Section 204.2(s} of Regulation D
Reserve Board, the Bank will enly make the fransfer to the London Account if the amount fo be transferred, fggetMel with the
amount on deposit in the London Account, exceeds US $100,000. %

{a} If the US DDA has positive balances which exceed the Target Balance {"Posilive Balance™}, then the Bank will transfer an amo‘mt,

{b) If the US DDA is in an overdraft position or falls short of the Target Balance {collectively, “Short fall Bal then the Bank will
transfer an amount, in accordance with the selection and instructions on the Implementation Form, fr e London Account o
the US DDA, The London Account will be debited for the entire amount of the Shortfall Balanc f so doing places the
London Account into or further intc an overdraft. Funds transferred from the London Account S DDA will be credited
provisionally to the US DDA on Day 1, and debited o the London Account on the next ban ess day, value dated Day 1.
The provisional credit will be final following the Bank's approval of the debit ta the Londcn

7. Service Requirements,
+

{a) The Bank will provide the Sefvice to the Customers, only if each Customer is iate ¢f the other Customers (an "Affiliate™}.
“Affiliate” means an entity confrolling, controlled by, or under common control h Customer.

{b} Each Customer appoints the Affiliate identified in Schedule A as iis ag “Agent™} for the purpose of {i} representing it with
respect to any matter arising under these Service Terms, ands {i cuting and signing any agreements, documents or
amendments on its behalf (x} in order fo effect the transaction o cntemplated by or {y) related to any matter arising under

the Service Terms.

Bark, authorize additions, deletions or changes to the Sch ich nofice shall extend the representations, acknowledgments and

8. Authorized Changes. The Agent with respect fo any Cus ﬁ&y, upon reasonable notice to the Bank and consented to by the
h
terms of these Service Terms to such changes for the aﬁscﬁlusmmen

+*
hamndemnify and heold the Bank harmless from and against any and alf claims,
gnses {including attorneys' fees and claims caused by overdrafts in an Authorized
g, without limitation, claims resulting from any breach or alleged breach of any
d to the extent, any such claims, damages, demands, liabilities, losses, costs and
ence or willful misconduct of the Bank,

9. Indemnity. Each Customer, jointly and severall
damages, demands, liabilities, losses, costs anpd
Account} arising under these Service Terms,
representation or warranty hereunder, e:
expenses are directly caused by the g

10.  Set Off. Each Customer agrees that ank shall have the unrestricted right, at any time, without notice, to {i} set ¢ff, in whole ¢r in
pari, any funds in any Custa nit, against any overdraft in any other Customer Account; and {ii) transfer or otherwise apply, in
whole or in part, any overd Customer Account, to any other Customer Account, even if so doing places such other Customer

11. Required FDIC Dig In the event of a failure of the Bank, funds transferred as part of a Service will be considered deposits of
the account in unds are held, as reflected on the Bank's end-of-day ledger balance, by the Federal Deposit insurance
Corporation af ofietion of all transactions related to the Service and will be insured by the Federal Deposit Insurance Corporation

ihsurance rules and limits.

Account into or further ir'& rdraft,
& fi

under its apy

12. %ination. These Service Terms shall be in effect as of the date of the applicable Schedule A, and shall remaih in effect

ntil terminated. These Service Terms may be terminated by any ohe Custormer with respect lo itseif, or by the Agent with
o any one Customer, by sanding written notice fo the Bank. These Service Terms may be terminated by the Agent on behalf
f the Customers by the sending of written notice to the Bank. Any notice of termination sent to the Bank shall only he effective
en actually recelved by the Bank and after the Bank shall have a reasonable time to act on such notice. These Service Terms may
terminated by the Bank, with respect to any one Customer, or with respect to all Custiomers, effective immediately upon the sending

of written notice to the affected Customer or the Agent.

13.  Nofices. All notices to the Bank shall be sent to: JPMorgan Chase Bank, N.A. cfo J.P. Morgan Treasury Technologies Corporation,
Liquidity Management Operations, 10420 Highlarid Manor Drive — Bidg 2 -- 2nd Floor, Tampa, FL 33610, Ali notices to a Customer or
the Agent shall be sent to the Customer’s or the Agent's, as applicable, last known address on the Bank's books and records.

14.  Governing Law. These Service Terms shall be govemed by and construed in accordance with the laws of the State of New York,
U.S.A., without reference fo the conflict of law provisions thereof,

©2011 JPMargan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FOIC.
Eligihility for particutar preducts 2nd services is subject to final o ination by J.P. Morgan andfar [is afilliates.

Page 27 of 27



CONTINUING DEPOSIT SECURITY AGREEMENT

THIS AGREEMENT is entered into as of this day of ;200 _ ,byand
between the {“Customer™), and JPMorgan Chase Bank, N.A. (“the Bank™}.
RECITALS
A. From time fo time Customer, for investment and business purposes,

makes deposits of money with the Bank; and

B. Although such deposits are generally eligible for FDIC insurance
coverage, such coverage is limited for the funds of each public unit, as that term is
defined by applicable law.

C. In consideration of the deposits made by Customer with the Bank,
Customer and the Bank desire to enter this Agreement granting Customer a security
interest in certain Collateral hereinafter defined to afford Customer greater protection.

NOW, THEREFORE, in consideration of the Customer’s depositing its funds with
the Bank and as security for the repayment of those deposits, the parties agree as
follows: ’

1. OBLIGATIONS. The obligations subject to this Agreement, hereinafter
referred to as "Obligations”, are the accounts held in the following name:

2. GRANT OF SECURITY INTEREST - COLLATERAL. To secure the
Obligations described above, the Bank hereby grants to the Customer
security interest in and assigns and pledges assets, hereinafter referred to as
("Collateral”). The Bank represents that its Board of Directors has passed a
resoluticn authorizing and approving the execution and delivery of contracts
with the United States, individual states, and any political subdivisions thereof
{"Public Units") providing for the deposit of public funds with the Bank and the
pledge of collateral by the Bank to the Public Unit and further authorizing and
approving the execution and delivery of.all related contracts between the
Public Units and the Bank, including without limitation, assignments, pledge
agreements and security agreements; that such resolution is reflected in the
Minutes of the Bank's Board of Directors; and that a copy of this Continuing
Deposit Security Agreement shall be maintained as an official record of the
Bank.

LOCATION OF COLLATERAL. The Bank agrees to deliver and place the
Collateral with the Federal Reserve Bank, hereinafter referred to as "Trustee”,
as a book entry item in the name of the Customer as the secured party.
Evidence of such transaction will be forwarded to the Customer promptly after

¢
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the transaction occurs, in no event later than one (1) week from the execution
of this Agreement.

BANK REPRESENTATIONS, WARRANTIES AND PROMISES. The Bank

further represents, warrants and agrees:

a)

b}

f)

The Bank has full power and authority to enter into this Agreement.

The Bank is the owner of the Collateral, or if the Bank is not the owner,
the owner has agreed to execute a Hypothecation Agreement granting
a security interest in the Collateral in consideration of the Customer's
deposits.

The Bank agrees that the total aggregate market value of the Collateral
pledged tc the Customer, pursuant to this Agreement, shall be
continually maintained at the amount egual fo or greater than 102
percent of the Obligations of the Bank to the Customer which exceed
the sum of the Federal Deposit Insurance Corporation’s Insurance
limitation. Customer shall notify Bank of significant changes in the
amount of Customer’s deposits, at which time Bank will pledge
additional or release excess securities. (Bank will voluntarily monitor the
market value of pledged securities on a daily basis.)

If the Bank shall desire {c sell or otherwise dispose of any one or more
of the securities constituting part of the Collateral deposited with the
Trustee, it may substitute for any one or more such securities other
securities of the same current par and of the character autherized
herein. Such right of substitution shall remain in full force and may be
exercised by the Bank as often as it is desired; provided, however, that
the aggregate market value of all Collateral pledged hereunder shall be
at least equal to the amount of Collateral required hereunder.

The Bank shall be entitled to income on securities held by the Trusiee,
and the Trustee may dispose of such income as directed by the Bank
without approval of the Customer, provided a breach of contract does
not exist.

This Agreement will continuously, from the time of its execution, remain
part of the official records of the Bank,

EVENTS OF BANK DEFAULT. The Bank shall be in default under this

Agreement upon the cccurrence of any one or more of the following events or
conditions which continue to exist for a period of ten (10) days after Customer
has served the Bank with a notice generally describing said defaults:

a)

b)

Failure to comply with any of the requirements of Subparagraph 4
above or any other provisions of this Agreement;

Non-payment of any of the Obligations when due or non-performance of
any promises made by the Bank in this Agreement;

Insclvency of the Bank;

The appointment of a receiver for any part of the Bank.
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10.

RIGHT OF CUSTOMER UPON BANK'S DEFAULT. In the event of a default
by the Bank, in addition to all the rights and remedies provided in Article 8 of
the Uniform Commercial code and any other applicable iaw, the Customer
may {but is under no obligation to the Bank to do so) sell, assign and deliver
the whole, or any part of the Collateral or any substitutes thereof or additions
therete, in a commercially reasonable manner and with right to purchase the
Collateral at any public sale. Out of the proceeds of any such sale Customer
may deduct its actual damages and reasonable costs and expenses of sale
incurred as a result of Bank’s default, accounting to Bank for the remainder, if
any, of such proceeds or collateral remaining unsold.

CUSTOMER REPRESENTATIONS, WARRANTIES, AND PROMISES.
Customer further represents, warrants and agrees:

a) Customer has full power and authority to enter into this Agreement.

b) Customer will comply with the terms of any other agreements it may
have with the Bank which govern the Obligations.

In the event that Customer fails to comply with any of its promises herein, or
any of ifs representations is unirue or any of its warranties is breached, or if
any of the Obligations are subjected to service of process, including but not
exclusively, a writ of execution, then Bank may immediately terminate this

Agreement.

LAW GOVERNING. This Agreement and the rights and obligations of the
parties hereunder shall be consirued and interpreted in accordance with the
laws of the State of Texas applicable to agreements made and toc be wholly
performed in such state.

TERMINATION OF THE AGREEMENT. Customer or the Bank may
terminate this Agreement by giving written notice of termination to the other
party which notice is effective when received by the other party. The rights
and liabilities of the parties under this Agreement survive any termination of
the Agreement until all Obligations have been satisfied in full.

NOTICES. All notices and other communications shall be sent to the

CUSTOMER:
Name:
Address:

City/State:

BANK:
Name: JPMorgan Chase Bank, N.A.

Address: -

City/State:
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11. ASSIGNS. This Agreement and all rights and liabilities hereunder and in and
to any and all Collaterai shall inure to the benefit of Customer and the Bank -
and their respective successors and assigns. No portion of this Agreement o
may be assigned without the expressed written censent of the other party,
and any assignment must comply with all provisions of Paragraph 4c.

IN WITNESS WHEREOQOF the parties have signed this Agreement as of this day

and year first above written.

CUSTOMER: List of Accounts:
BY:
Title
BANK:
JPMorgan Chase Bank, N.A.
BY:
Title
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FEDERAL RESERVE BANK.
OPERATING CIRCULAR 7

APPENDIX C: CUSTODY AGREEMENT FOR BOOK-ENTRY SECURITIES
This Appendix sets forth the terms under which this Bank holds Book-Entry Securities in
custody for the benefit of a state or local government cr unit thereof to which the
securities have been pledged. Unless otherwise agreed in writing between this Bank and
a Pledgee, this Appendix applies only to Book-Entry Securities pledged for the purposes
specified in Paragraphs 4.3.2(a) {ii} of this Operating Circuiar {"Circular”). This Appendix
constitutes an agreement, as described in the Applicable Regulations, regarding the
security interest of a non-Participant in Book-Entry Securities held by a Participant on
the books of this Bank. Each Reserve Bank has issued an Appendix C to Circular No. 7
identical to this one.

1.0 DEFINITIONS

In addition to the terms defined in the Circular, the terms defined in this Paragraph have
the following meanings when used in this Appendix.

{(a) Applicable Regulations means the regulations of issuers of Book-Entry Securities
listed in Appendix A to this Circular.

{b) Collateral Transaction means the pledge of Book-Entry Securities by a Pledgor to a
Pledgee; the release of Pledged Securities to a Pledgor; or the substitution of the same
par value amount of new Pledged Securities for existing Pledged Securities that are
released to the Pledgor.

{c) Pledged Security means a Book-Entry Security that is held in a Restricted Securities
Account.

{d) Pledgee means the state or local government or unit therecf, to which Beok- Entry
Securities have been pledged.

{e) Pledgor means the Participant that has pledged the Book-Entry Securities.

2.0 GOVERNING LAW

2.1 The Bank provides custodial services in accordance with Paragraph 4.3.2(a) (ii) of
the Circular and this Appendix. The Bank’s rights and obligations in providing custedial
services pursuant to this Appendix are governed solely by the Circular, this Appendix,
and the Applicable Regulations. '

2.2 Pledgor and Pledgee warrant that a pledge of Book-Entry Securities marked on the
books of the Bank under the provisions of this Appendix is in accordance with applicable
law. If any provision of any bond, security or pledge agreement between Pledgor and
Pledgee, or any subsequent waiver, modification or amendment of such agreement,
imposes any duties on this Bank that are inconsistent with the provisions of this
Appendix, the provisions of this Appendix govern. Provisions of state law that are
inconsistent with, or in addition to, the provisions of this Appendix are not binding on this
Bank unless otherwise agreed in writing.

2.3 Under the Applicable Reguilations, the security interest of a Pledgee is perfected by
this Bank’s marking the security interest on its books, and the security interest has
priority over any other interest in the Pledged Securities, other than a security interest of
the United States.

3.0 ESTABLISHMENT OF RESTRICTED SECURITIES ACCOUNT
3.1 This Bank wiil establish a Restricted Securities Account for the benefit of a Pledgee
once the Pledgee has agreed to the terms of this Appendix and has provided such other



information as may be required by the Bank. Existing Pledgees may be required fo
execute a new agreement with the Bank but, in the absence of such new agreement, are
deemed to have agreed to the provisions of this Appendix by continuing to hold Pledged
Securities with the Bank. Forms for this purpose are available from the Bank.

3.2 By initiating a Collateral Transaction, a Pledgor agrees to all the provisions of this
Appendix, as amended from time to time.

4.0 COLLATERAL TRANSACTIONS

4.1 A Collateral Transaction is initiated by the Pledgor and, except for the pledge of new
Pledged Securities, requires the prior approval of the Pledgee or its authorized
representative. Collateral Transaction requests and Pledgee authorizations are subject
to verification procedures the Bank specifies frem time to time.

4.2 If a Pledged Security is unacceptable as collateral to a Pledgee, the Pledged
Security will not be released to the Pledgor without the authorization of the Pledgee. The
Bank assumes no responsibility to determine if a Pledged Security is acceptabie to the
Pledgee.

4.3 A Pledgee may provide the Bank with written standing instructions tc permit
substitutions of like par value amounts of Pledged Securities without the consent of the
Pledgee. A substitution fransaction involving a lesser par value amount of Pledged
Securities requires Pledgee authorization for the release of Pledged Securities. In the
case of a substitution involving a pay-down Book-Entry Security, par value refers to the
outstanding book value of the securities at the time of a substitution transaction.

4.4 The Bank issues a confirmation io the Pledgee and the Pledgor for each Collateral
Transaction. The ¢confirmation is conclusive evidence of the Collateral Transaction
reflected therein.

5.0 INTEREST PAYMENTS AND OTHER PROCEEDS

5.1 Pursuant to Paragraph 9.2 of the Circular, the Bank credi{s payments of interest on
the Pledged Securities to the Pledgor until the Bank receives (i) a written certification
from the Pledgee or its authorized representative that the Pledgoer is in default under any
underlying pledge or security agreement between the Pledgor and the Pledgee, and (if)
written instructions directing the Bank to hold the interest payments. The Bank holds the
interest payments in a non-interest-bearing account until collected in accordance with
Paragraph 8 of this Appendix.

5.2 The Bank holds proceeds of Pledged Securities (other than inlerest payments} in a
non interest-bearing account, pursuant to Paragraph 4.3.3 of the Circular, untii: {a)
Pledged Securities are deposited in substitution for the proceeds or the proceeds are
released in accordance with Paragraph 4 of this Appendix; or {b} the proceeds are
collected in accordance with Paragraph 6 of this Appendix.

6.0 COLLECTION OF PLEDGED SECURITIES AND PROCEEDS

6.1 If the Pledgee or its authorized representative certifies in writing to the Bank that the
Pledgor is in default under any underiying pledge or security agreement between the
Pledgor and the Pledgee, and ceriifies that the Pledgee has satisfied any notice or other
requirement to which the Pledgee is subject, the Pledgee may instruct the Bank in
writing to transfer specific amounts and issues of Pledged Securities and, if applicable,
specific amounts of interest payments or other proceeds of Pledged Securities not
previously credited to the Pledgor or otherwise released, to designated accounts on the
books of this Bank or another Reserve Bank.




6.2 Promptly after receiving such certifications and instructions, the Bank will make the
transfer instructed by the Pledgee.

6.3 The Bank is not required to obtain the consent of the Pledgoer for any such transfer
and assumes no responsibility for determining the validity of a Pledgee’s declaration of
the Pledgor’'s default or of the underlying pledge or securily agreement between the
Pledgor and the Pledgee.

7.0 PROHIBITED ACTS

7.1 Notwithstanding any other provision of this Appendix or the Circular to the
contrary, the Bank is not required to perform any act directed or required by the
Pledgee if the Bank is prohibited from performing the act by iaw or by court order.

8.0 LIMITATIONS ON BANK’S LIABILITY AND DUTIES

8.1 The Bank is liable only for the actual direct loss sustained by a Pledgee or Pledgor
proximately caused by the Reserve Bank's failure to exercise ordinary care or act in
good faith in performing its duties under this Appendix. In no event shall the Reserve
Bank be liable for consequential, indirect, incidental or special damages (including lost
profits), however derived, and regardless of whether the Reserve Bank has been
informed of the possibility thereof. Both the Pledgee and the Pledgor release and forever
discharge the Bank from all other claims, demands, and liability of the Pledgee or the
Pledgor, or both, in connection with the Bank's performance of its duties under this
Appendix and indemnify the Bank for any claims of other parties, including costs of
litigation and reascnable attorneys’ fees, with respect to Pledged Securities held by the
Bank.

8.2 In particular, but not exclusively, the Bank has no duty to:

{a} act as escrow agent or in any other capacity not expressly provided for in this
Appendix;

{b) determine the vaiidity of the pledge of securities by the Pledgor to the Pledgee,
including whether any required bond, pledge, or security agreement has been executed;
(¢} moniter the value of a Pledged Security, or the declining book value of a pay-down
Pledged Security subsequent fo its pledge, or ensure that the type, amount, or value of a
Pledged Security is that which is required under state or local law;

(d) verify ownership, validity, or legality of the Pledged Securities;

(e} pay assessments as provided under state or local law;

{f} give notice of maturity, call, exchange offer, or the like, affecting the Pledged
Securities;

{g) carry insurance against loss of the Pledged Securities; or

{h} inquire into the existence or continuance of the powers or authority of a public official
who is the Pledgee or is acting for the Pledgee or the successors in office to or any
person represented to the Bank as authorized to act on behalf of the Pledgee. However,
the Bank may require a certificate from the proper authority showing that the public
official, or any person represented to the Bank as authorized to act on behalf of the
Pledgee, is and continues to be so authorizéd.

9.0 DISPUTES :

' [n the event of notice of a conflicting claim with respect to Pledged Securities, the Bank
may hold the Pledged Securities, including interest and proceeds, pending seftlement of
the dispute either by agreement of the pariies or by order of a court of competent
jurisdiction.



10.0 TERMINATION OF AGREEMENT OR PLEDGE SECURITIES ACCOUNT

10.1 The Bank or the Pledgee may terminate this Agreement and close any Restricted
Securities Account established under this Appendix by giving not less than 30 calendar
days advance written notice of termination to the other party and to the Pledgor.

16.2 The Bank may release Pledged Securities held by the Bank to the Pledgor at the
end of the 30-day period. However, if, within the 30 day period, the Bank (a) receives
written instructions from the Pledgor to otherwise dispose of the Pledged Securities and
(b) the Pledgee’s separate written approval thereof, the Bank will dispose of the Pledged
Securities in accordance with these instructions.

10.3 If, by reason of a merger or otherwise, a Pledgor's Book-Entry Securities account is
transferred ic ancther Reserve Bank, the Pledged Securities held by this Bank will be
transferred to the other Reserve Bank, with 30 calendar days prior notice to affected
Pledgees. If Pledged Securities are fransferred to this Bank pursuant to this provision,
this Bank will hold the Pledged Securities pursuant to the terms of this Appendix and the
existing Pledgee Agreement with the transferor Reserve Bank but may require a new
Pledgee agreement.

11.0 FEES
The Pledgor shall pay any fees for services provided under this Appendix, as announced
by the Bank from time to time.

12.0 AMENDMENT
The Reserve Banks reserve the right to amend this Appendix at any time without prior
notice.

Operating Circular No. 7 Effective August 19, 2005




Pledgee Agreement Form

To: Federal Reserve Bank of Boston Tel: 800-327-0147, #1
PO Box 55882 Fax: 877-973-8972
Boston, MA (2205
Attn: Joint Custody Date:
We, the agree to the terms of Appendix C of your Operating Circular 7,

dated August 19, 2003, as it may be amended from time to time with respect to the account on your books designated
{4 digit alpha-pumeric account number)

We further agree that you may accept par for par substitutions: securities from the Pledgor as a replacement of, or in
substitution for, those securities presently held {please check one):

NO (Instructions required for YES (Standing approval)
each withdrawal)

provided that the replacement or substitution does not reduce the aggregate par amount of securities held in custody for us.
(See Operating Circular 7, Appendix C, Section 4.3.)

We authorize you to use the following call-back procedure for securities transactions perfaining to this account (please
check one):

|:| Three-party call-back D Four-party call-back

We certify that the individuals listed below may take authoritative action on our behaif with respect to the account,
including a direction to release collateral from the account. You may rely on the authority of these individuals with respect to
the account until we otherwise notify you.

Telephone: Print Name: Title;
Fax: Signature: Date:
Telephone: Print Name: Title:
Fax: Signature: Date:
Telephone: . Print Name: ] Title:
Fax: Signature: Date:

REV 01/2006



Pledgee Agreement

{page 2 of 2}
Telephone: Print Narne: Title: i
Fax: Signature: Date:

The Undersigned hereby certifies that hefshe is the present lawful incumbent of the designated public office.

Pledgee

Name of govemmental unit

Street Address or P.0O Box Number

City, State, Zip Code

Official Signature/ Date

Printed Nare and Title

Notary
State of
County of
On this day of , 200 before me personally appeared
, to me personally known or satisfactorily proven, who by me duly swormn, did depose and say that
he/she resides at , in the City of , in the
State of , that he/she is the [Title] of
and that he/she executed this document on behalf of
before me.

(Signature of Notary)
{Print name of Notary)
My commission expires on [Date]

REV 01/2004



FEDMAIL REQUEST FORM

Joint Custody Daily Activity Statements and monthly Securities Holdings Reports via e-mail or fax using FedMail, a
secure delivery vehicle used by the Federal Reserve to communicate with financial institutions and state and local
government pledgees, are delivered to you the morning of the next business day.

FedMail subscribers receive Securities Holdings Reports on a monthly basis, as opposed to quarterly via US mail.

To register for FedMail, fill in the information requested below and fax or mail it {o the Federal Reserve Bank. We
recommend that you assign a minimum of two e-mail contacts in case scmecne is ill or on vacation. You may alsc
use & shared e-mail account.

Please note that the authorized signer must he a person who is listed on your current Pledgee Agreement
on file with the Federal Reserve as autherized fo act for your account.

If you wish tc update the authorized names for your account, or have any questicns about this service, please cail
us at 1-800-327-0147, and select option 1.

FEDMAIL REGUEST FORM

Name of State or Local Government Institution:
Phone Number:

Jeint Custody Account Number: {(4-digit alpha-numeric, listed as Institution ID on statement}. This form may be used
for muitiple account numbers going to the same addresses, to a maximum of four:

M - @ ____ & ____ @& ___ __
E-mail Addresses:
1) Name
{name@noux.com) {Print name in full}
2) Name
3} Name

E-mail report format preference — check one:

HTML HTML attachments are pre-formatted and must be viewed with a web browser.
Text Text attachments can be viewed with a text editor, spreadsheet, or word processing scftware.
Fax Number {required if you have nc e-mail address}

Name & Signature of authorized signer

Bate

{Print name in fuli) {Signature}
Please return the completeci form to the Federal Reserve Bank

by phone: 800-327-0147 by mail: Federal Reserve Bank of Boston

by fax:  877-973-8972 Joint Custody

P.O. Box 55882
Boston MA 02106

Rev 1/2006



Instructions for Completing a Pledgee Agreement & Authorization List

Please retain a blank copy of the Pledgee Agreement for future use and a
copy of the completed form for your records.
Please type or print in ink the following information in the appropriate sections of the form

Please list the name of your entity, as it appears on your staternents, on the blank line in the first
sentence. {e.g. We, the “Town of Plainville™)

Pledgee number is the four-character identifier that begins with an alpha character, is assigned by the
Federal Reserve Bank, and can be found on your statement as the Institution ID. If this is a request to
open a new account, please write “NEW™,

To allow substitution of collateral, check the box YES to permit financial institutions that pledge
collateral to you to replace or substitute collateral at the same or greater current value (par for par)
without your having to approve each transaction:

» Replacement collateral must be deposited the same day that the request to release the collateral is
made. At no time are you at risk of being under-collateralized. No collateral will be released
without a qualifying substitution or your approval.

+ FRB staff will calculate the current book value of the replacement collateral and ensure that it is
of equal or greater value to the collateral it is replacing.

s A Pledgee Activity statement will be sent to you as notification that a substitution has been
completed,

» Select NO to approve each and every individual transaction.

Call-back procedure refers to the number of Authorized Individuals who must approve a release of
collateral. By checking the box for three-party call-back, you are indicating that one individual from
your organization can initiate a collateral transaction and that same person can also verify the
transaction. By checking the box for four-party call-back, you are indicating that two individuals
from your organization are required for every approval: one individual can initiate the transaction but
a second must verify it. (In both cases, the other two parties are Federal Reserve individuals.)

Name, title, signature, fax and telephone numbers of each individual authorized to release
securities pledged to this public entity and held in a joint custody account at the Federal Reserve
Bank. This list will be used to verify the authenticity of instructions to release pledged securities.
Please provide at least three names and as many additional people as you need to accommodate
vacations, illness, turnover, etc. Please list them in the order you prefer they be contacted.

Rev 05/16/2003



Instructions for Completing a Pledgee Agreement
{page 2 of 2}

« Signature, name, and title of the officer who is authorized to designate the listed individuals. We
recommend that the officer not be included on this list as one of the persons authorized to release
securities. By signing this form, the officer authorizes the individuals listed to release pledged
securities. This signature must be notarized.

» Notary Information with seal must be cbtained tc validate the authenticity of the signature of the
approving officer.

s Please Return the completed Pledgee Agreement to:
National Collateral Management Group

Email - NCMG@jpmorgan.com
Or Fax 1-614-248-5099

If you have questions or require assistance, please call a 888-333-8340.

You can view Operatirg Circalar 7 at the following web address:
www.frbservices.org/OperatingCirculars/pdf/Oc7.pdf

Rev 05/16/2003
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Overview

At J.P. Morgan, we provide solutions to match your treasury needs and work with you
to develop the right integrated tools for accessing the Bank's full spectrum of services.

1.P. Morgan ACCESS reports provide you with the decision support fools you require to
meniter your cash position via the Internet.

With the powerful electronic reporting capabilities of J.P. Morgan ACCESS, you can
analyze and manage your cash flow by taking advantage of the 1.P. Morgan data
collection and aggregation capabilities. Our powerful selection tools let you determine
the data ycu require to meet your information needs. You always know where your
cash is and how it is working for you.

Cash Balances and Transactions Reporting

Cash Balances and Transactions Reporting provides the detail needed o plan funding
and investment strategies: top-line summuaries, detail transaction records, and
historical reports. Most 1.P. Morgan ACCESS reports are available for current-day,
previcus-day and historical (date-range) reporting. Value-added reports currently
available include:

+« Standard Reports—Seven statement repecrts available to all clients

o Account Summary View Report: Provides opening balance, detailed

credit and debit activity transactions, and the closing balance for the
pericd specified.

o Balance Report: Provides daily balance information, including clesing
ledger, same-day available balance and total debit and credit amounts.
Does not include detail credits/debits.

o Balance and Transaction Summary Report: Based on the Balance

Report, but includes a one-line summary for each credit and debit with
additional lines for associated float

o Balance and Transaction Detail Reporf: Based on the Balance and

Transaction Summary Report, but includes comprehensive transaction
information for each credit and debit with additional lines for
associated float

o Statement Report by Cumulative Range: Provides a report of the
curmulative total of all debits and credits on the balance within a given

account including the Opening Ledger Balance, Closing Ledger
Balance, ang Closing Available Balance for the selected date range.

o Statement Report by Cumulative Range—Expanded View:

Contains the same information as the Statement Report by Cumulative
Range, but the Expanded View provides a new optlion to generate a
statement report that better reflects actual DDA statements, It is
landscape oriented, with credits and debits commingled, and the
default transaction erder is by date.

Qverview Page 5
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[»]

o

Statement Report by Location: Provides balance amounts and

associated transaction activity for a date or range. Credits are
subtotaled by “customer reference”, ideal for deposits that contain
your store location numbers in the serial number field of the deposit
ticket,

Wire Advice Report: Provides a comprehensive report containing
CHIP, BOOK, FED and SWIFT payments, both incoming and outgoing.
Similar to the Funds Transfer “Transaction Detail Report”, but contains
all payments posted to the account.

» Reports Available with Special Entitlements—Extra reports available for
specific needs

<

Cash Position Warksheet: A stand-zalone spreadsheet that presents
current day infermation in a cash position format. A user can add
manual transactions to create a complete position.

Checks Paid Detail Report: Provides current day and historical
check information. Report data can be sorted in ascending ¢heck
number gr descending dellar ameunt order.

Controlled Disbursements—High Order Prefix (HOP} Report:
Expands on the Funding Report by providing users with HOP accounts
presentment totals by location, including location number, description,
amount and number of items per location.

Controlled Disbursements Funding Report: Provides interim and
final presentments and funding across all or selected disbursement

sites. Optionally includes all detail items and adjustmants.
Guaranteed Funding information is also available.

Lockbox Detail Report: Provides information an lockbox
remittances, including check amount and number, as well as remitter
name, deposit location and invcice information, as requested.

Lockbox Summary Report: Provides incremental deposit totals and
float, by Lockbox, throughout the day, based on your reporting needs.

» Special Reports—Electronic versicns of paper reports

=]

Returns and Exceptions Report: Provides detailed information on
your return items, including check returns, Automated Clearing House
{ACH) returns and ACH notification of changes (NGC).

EDI Detail Report: Provides detailed remittance information for
electronic receivables or payments for a specific settlement date.

EDI Summary Report: Provides a summary of elecironic receivables
or payment information for a specific settlement date.

EDI X12 828 Report: Provides a print image of detailed remittance
data for electronic receivables in an ANSI X12 820 format for a specific
settlement date {V4010 is the defaulf).

Investment Réport: Investment activity for an account, including the
invested/sweep amount, interest rate/yield information, and interest
or dividends.earned.

Loan Summary Report: Provides a preformatted view of the user’s
loan position. Daily activity is updated each business day.

Overview
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+ Asia Reports—A set of reports designed for clients with accounts in Asia

o ACH/GIRO Returns Report: Provides information about electronic
debit and credit items that have been returned during the clearing
process with the Beneficiary Bank or rejected by the Bank, and the
reason for rejection or return.

o <Check/Draft Collections Report: Provides information on paper
collections, including check status, deposit, invoice and payor details.

o Check/Draft Delivery Repart: Displays a list of transactions
according to their delivery status or Airway Bill Number.

o Check/Draft Status Report: Displays the status of all checks and
bank drafts issued by the Bank. It can be used as a checklist to see
which transactions have cleared or are outstanding.

o Direct Debit Report: Provides information about direct debit
transactions and the status of the transactions.

o Post Dated Checks Report: Is used to review the status of future
dated checks that have been deposited.

o Standard Collections Report: Lists incoming payments, with detailed
informaticn about selected instruments, such as incoming wires, direct
debits, check deposits, cash deposits, drafts and lockbox deposits.

o Withhelding Tax Report: Provides a monthly list of tax paid.
» ACH Reporting

ACH reporting provides detail information on Automated Clearing House
transactions.

o ACH Batch Summary Report: Provides detail information on
entered, released and submitted Automated Clearing House
transactions.

o ACH Import Summary Report: Provides result details of the import
and is available via a hyperiink, or from the Database List screen.

o ACH Validator Summary Report: Provides the totals of all batches
that were imported, and to view messages if any errors occurred.

= Funds Transfer Reporting

Funds Transfer Reporting provides the status of transactions initiated through
the Funds Transfer Initiation {wires) service as well as predefined wire
linesheets,

o Predefined Instruction Report: Provides detailed information on
repetitive wire instructions {lines).

o Status Report: Provides same day and historical summary levet
transaction information based on a specific data type (Entered,
Approved, Released).

o Pending Apprbval Report: Provides summary level information for
transactions having the last status of entered.

o Pending Release Report: Provides surmmary level information for
transactions having the last status of approved.

o Transaction Detail Report: Provides same day and historical details
of funds transfers entered and their approval/confirmation status.
Released funds transfers display confirmation numbers.

o Daily Totals Report: Provides users with a report showing the most
recent daily totals based on their profile.

Overview Page 7
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o Drafts Paid Report; Provides details about FX drafts released by the
Bank on your behalf,

o Contract Report: Provides the details of FX trades you have made
anhd confirmed.

o Held and Cancelled Contracts Report: Lists all held or cancelled FX
contracts for the selected date range and the associated payments.

o FX Daily Rate Report: Provides the fixed daily FX rate.

» Liquidity Reporting
Liguidity Reporting provides information on investment activity as well as
accruals and histerical rates.

o Money Market Activity Report: Provides comprehensive investment
information for account activity for the current and prior menth.

o Money Market Accruals Report: Provides opening month-to-date
positions and fund accruals for each of your accounts,

o Money Market Fund Rates Report: Provides 1 day, 7 day, and 30
day rates for each fund,

o Current Day Transactions Report: Provides a statement of all
transactions made today.

o Account Summary Report: Provides a summary of DDA accounts,
money market fund investment acceunts and fixed maturity holdings.

o Investment Summary Report: Provides a graphic view of all money
market fund holdings.

o Fixed Maturity Activity Report: Provides a report of fixed maturity
investment transactions for a particular date or date range.

o Fixed Maturity Rates Report: Provides rates for IPM fixed maturity
instruments, specifically: commercial paper, CDs, and repurchase
agreements.

« Disbursement Reporting

Disbursement Reporting provides special reports for controlled disbursernent
accounts at New York, Syracuse, Delaware and Texas sites:

o Daily Transaction Report: Provides transaction details for controlled
disbursement accounts, including actions taken on individual items—
inguiry, issue, cancel, stop, revoke, photacopy.

o Reject Report: Provides infaormation on rejected transactions for
controlled disbursement accounts combined with the reject reason
{e.g., attempting to cancel an already-cancelled itemt, attempting to stop
an already-stopped item).

= Audit

o User Access and Activities Report: Provides detailed access and
user information for each authorized 1.P. Morgan ACCESS User.

Overview Page 8
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Cash Balances and Transactions Reporting

Standard Reports
The standard statement reports are available to all clients.
Account Summary View Report

The 1.P. Morgan ACCESS Account Summary View Report provides a statement view of
your cash transaction activity, showing cpening balance and closing balance, and
details of each credit and debit processed.

With this report you can:

s Access financial data for prior business day or a date range. (Not available for
current day.}

*» View balance and transaction detail for all accounts on one consolidated
report.

» \View reporting detzil for each credit and debit.

= Review total balances, credits and debits by currency, when applicable.

Caslt Reportisg) — Summary View

Prics Diwy

Amnvw Raripe; A Ammnns

Inchides Cradits ain! Dehils tort AT Transaciioh Types

Cothmiys  United States

Baide  JPMORGAN CRASE HEA YORK Coetoncy: LS, Bo¥at

Accotic! Satmidiety  $23.306789
Accoria Nhiwee:  MAH NEW YORK ACCOUNT

Slances

Oendis Beiance 060G 2005 £,877.324

Closirg Balynse  SUONZO0E §,008,488-
Date Batk RAT NiMmthat Descrntion Crodng
QG VG205 851136 HOR MONEY TRAMNSFER L371.006¢
L 402805 8500125 . EDOKTRENSFER 22,216
06062005 8531507 INDIV MONEY TRANSFER 339,301
e Eank Sf Humpgr Datuplion OBl
05062005 8554735 N IMG MONEY TRANSFER £.197 697
DLAGICHS S20M13Y MO MGNEY TRANSFER ITILH0
05002005 655813 K0 MONEY TRANSFER 308,523
[rirk o ] HOMLD NG MONEY TRANSFER FreRTA
96652005 8503144 MO MONES TRANSFER 124,753
5952005 8509143 NG MONEY TRANSFER 5,405

Cash Balances and Transactions Reporting Page 9
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Balance Report

This multi-bank report shows the opening and closing balances for an account, It
includes the amount available, the float, the total number of debits and c¢redits, and
the total amount of debits and credits across all or selected reporiing banks.

With the Balance Report you can:

«  Access transaction data for prier business day, current business day, or a date
range.

« Evaluate account averages for this month, the prior month and vear-to- date.
s View balances, credit/debit totals and funds availability.

+ Review balances, credits and debits by cutrency when applicable.

+« Export the report in CSV or BAI2 format.

Caaly Repoating - EBatance Rajort Briamiexs Dune: 10°25-2€0%

Mot Doy

Canmhy:  Uliad Tates

Bank: JPMORGAN CHASE HEW YORK Currency: WS, Dok

AcooumNMumner: 123456789

Accoumd Bt NAN HEN YORK ACCOUNT LASTUPDATE: {1:31 HY THE 10 26 2005

Suirrriary. LECGER SEME Dpy HEXT LAY 2 (R MORE DAYS
CPENING 181,129 62 7407967 Tas0an
CREQITS 8,283 17 542917 L2410 090
OEBTE (1) T7.356 72 77,356 72 050 o00
CLOSING 22824317 2250077 4215 00 oag

Summany of Avsilable Balantss

QPENNG OR YIZ52055 924047
PREWCLIS MONTS 243 780.70
AYERADE THIS MONTH 255,026.85
YEAR-TO-DATE mERLS ik

Balance and Transaction Surmmary Repotrt

The J.P. Morgan ACCESS Balance and Transaction Summiary Report provides the same
informaticn as the Balance Report, plus a one-line summary for each credit and debit
transaction. The summary lines include the type and amount of the transaction, the
bank reference number, date and time, and whether the transaction was processed
straight through or was repaired.

With this report you can:

« View balance and transaction summary detail for an account on one
consolidated report. -

« Access financial data for prior business day, current business day, or 2 date
range, :

* Display one-line summary information for credits and debits received and/or
posted by the Bank.

Cash Balances and Transactions Reporting Page 10
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» Review total balances, credits and debits by currency, when applicable.
»  Export the report in CSV or BAI2 format,

Cash Repnmfing - Balants § Tiamsactien Sumaary Busmess Gater 10 252005
FPtior Day
Amount Range All Amounts
inctudes Crades and Dabits ket All Tiansattien Types
Ceuntry:  Unlted States
Bank: JPRORGAN CHASE NEW YORK Cusency: IS, Rella
Accaryin Numehay; 12345674
Agcartipt Names MAIN HEW YORE ACCOUNT LAST UPDATE: 15:32 Y TIME 10 26 2005
Summany LEOGER SAME DAY KEXT DAY 29R MORE DAYS
APENING £.185 358 06 5,185, %5 00 5,185 6800 1233
CREDITS 488943 M 4,549,362 44 531 06 400
DEEITS 84786 69 63,786 £ om 000
CLOSING Q96651 75 900
Symmary of Avalsble Batances
CPENING ON 102572005 2968514 75
PREVIOUS MONTH 7868 500 06
AVERAGE THIS MONTH 8.565.877.70
YEAR.TO-DATE g903,1%2 2
CREDIT Detail
AMOUNT TRAMSACTION DESCRIPIIOH TRAH DUR-REF NG AVL  TiME DATE 3R
TYPE
4 O BTE 45 FED WIRE CREGIT FED 062731 HISIFF SAME @12 STRAIGHT
wopocos  BUOKTRANSFERCREDT ggow  0BOSSOD2IIES SAME g 45 REPAIR
B2 448 95 iND¥ 2BA BALACCT  apT OISCMOBRINF SAME D626
TAEII 0 EFTCRECIT  gry BNEBRITC BAME 1232
2EsE CHPSLREQIT CHEP LERROYaEETF ¢ SAME 1036
231245 EFTCREDIT ACH E2THNESLTC SAME 1222

Balance and Transaction Detail Report

This report provides the same information as the Balance and Transaction Summary
Report, plus comprehensive information on each credit and debit below the summary
Information line. The detail information is determined by the nature of the transaction.
For example, detail for an ACH includes the standard Entry Class code.

With this report you can:

« \iew balance and transaction detail for one or more accounts on one
consolidated report.

+ View comprehensive detail for each credit and debit. The information available
is dependent on the reporting banks.

= Access transaction data for prior business day, current business day, or a date
range.

Cash Balances and Transactions Reporting Page 11
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» Review total balances, credits and debits by currency, when applicable.
» Export the report in CSV, MT940 or BAI2 format. '

Cartu Reporitng - Halance £ Tringadion Ddall PraiTrtass Dol 03712008
Oxle Ronpe: 09012008 - 02242008

Arqur] Rarpe Al Areums

Indudes Cradis and Oebiks for & Traentzction Types

Courfry:  Unibedt Bixtes

Banic! JPMORGRN CHASE HEWYORK Curranay: 1.5, Dollar

Boggnrd NHumbay 00500284204

Scconr Hyme: 00204204 NG NFORNRTION A¥sLABL E

Aeeoard Hombar  G-310225

Sooomry Name: SRS LAST UFDRTE: 15:46 NY TIHE 30222006

ummang LEDGER SEME DAY HEXT DAY Z DR MORE DAYy
OPEHINDG & [0 ] HA
CREDITHY) J2811.70 nan fd:h] hoD
DERITS {1d) L8170 Erp b eng D.ep
CLO%IND 0,00 020 o00 6,00

summaly of Ot Stanoer

GPENING GH 014237000 : oo

PREVOUS MONTH . L1

FAERAGE THIS MOKRTH . o0

YEARTOQ.DATE M 4.13-

CREGIT Befall = -

AN CUNT TRAMSACTION DESCRIPTION TRAM  QUR-REF-NO #E TME DATE &
TPE
29T CR MEVMIRANDUM ADR QODZZ2MOTAL SAME  1a:ls D2a3008

FELMRN. ARLEGODSIETIS ZDAR TRNLE H ABLE S LOMMERGAL

. QEAT Dataids
: FNGUNT TRANSACTION DESCRIPTION TRAM GUR-REF-ND 2L TINE ORTE wn
: TEPE

753585 NDhCHECKS PRD CHK  DOTOICG228TS SAIE A0k

CHECK WD, J00IXG0005299

: 523084 HDIVCHECKS PRD CHK  ROTOMGIIR?TS SaiE L3
: CHECK O 3000000008371
; 403403 INDIVCHECKS PAID CHK  DOTDIGI2ZEYS Sl 02257008
l CHEGK BD. QODDDO000RZIE
; 425090 INDWCHECKS PAD CHK  COZDICO20TS  SAME GI/IRA0D
| CHECK AD.  000020T0DRZ2
i’. 276830 INDRCHECKS PAD CHE  GO7000T2IDTS SAME 6272372005
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Statement Report by Cumulative Range

The Statement Report by Cumulative Range presents the cumulative total of all debits
and credits on the balance within a given account, including the opening ledger
balance, recalculated opening balance for back velue dated transactions, closing ledger
balance, and closing available balance for the selected date range.

With this report you can:
« View debits, credits, or both debits and credits.
» Include all your accounts or select specific accounts.

» Access transaction data for prior or current business day, date of last access,
or a date range.

s Export all your transactions into a CSV, CSV Consolidated, or BAI2 file,

sty Raportig - Slaterment Rapoart by Cumuiztug Rangs

ABC Y245 # |rdormationzl Purposes Oy **
Data Rangs: 00404 #2005 - B2.212006

Amount Bange: M) Amourts

In¢ludes Credis and Dzbit= for: Al Trensaction Types

Counley. Unhad Dutes
Bsol: 1.5, BANK Currency:  U.S. Daollar

Socount Humber  123460789131112
Poponrk Name: KOG UNT HANE HO AN F OFRMATION AaILAELE

Aegurt Numbee  123- 123400

Aeooipt Name: ACTOURT MALE Last Update: 0246 PM ET DIAZ2A006
e fmourd Bepaz
112005 Qpening Ladee M
Total Credies 5387415 2
Toral Debits #3574 14 b
027212008 Croaing Ladger noa
Lleging Awalabla 0 b
| Bay Fisa e 1]
v Mixy Float ki)
InuwrRUTsRee Poateon NA
CREDITS
Data Deccriphan Enoort  Cutt Rat
asFrasrling] [RDI OTHERAM S C 21,152.58
ST ABC CONMASE TIESD AICDE LICE =g U oy oy F
COR RE AL
24312000 CR MBAORANDINM 3T RN7R
R T A8 C OO 852 TEELEID AR St Bitpe S5 QORIININTLL
LR
Tctal Cradits : ) 5397445 2 Hame
. DEBITS
Date Descrigtion ’ smonrt  Codt Ret
edBractriint INCIY CHECKS PAID 1520597 8034
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The following sample Statement Report by Cumulative Range shows a Recalculated
Opening Balance for back-valued transactions,

CMAEAportey] - Skl prreil FaspouE Iy ikt o Ranos
LECORF " Monnati s Muzeses Outy
DMe Ratwptt
Ao Renas MLAmDs
Lxtooes Debis and St I N TanFasn TS
Couminy:
| LRty
AT Murris
Moowt e Lagt Updted 13532 W TIME 1153315
Raw Amount Hems
L2908 Cipaning Ladnar 60,000.00
Tolst Siedls aob o
TFalat Drstrlss &0 Y
[elitrarTie Opaning Avaradie
1 Day Float 262 251.00
2+ Day Fioat .00
Back Vahte Dated Cradity 50.000.00 h
Bark Vahwe Patad el Iﬂ_,mm 11
022805 Adjusted Qpening T.edger 100,008 00
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Statement Report by Cumulative Range—Expanded View

The cumulative account balance is also available in the Statement Report by

Cumulative Range—Expanded View. The expanded view provides an cption to

generate a statement report that better reflects actual DDA statements. It is

landscape oriented, with credits and debits commingled, and the default transaction

order is by value date. The report is available for current or pricr day reporting, for
! 1.P. Morgan and non-1.P. Morgan accournts.

The Statement Report by Cumulative Range in expanded view is available to all who
have access to 1.P. Morgan ACCESS Cash Balances and Transacticns. To serve users
with accounts in Asia, the Report Criteria window is available in Simplified Chinese,
Traditional Chinese (Taiwan and Hong Kong} and English, The report suppotts local
langitage data in certain fields for prior day only.

You can:

+» Generate the Statement Report by Cumulative Range for Prior Day, Current
Day, Last Access date, or a Date Range of up to one year, according te your
arrangement with the Bank.

« Select Expanded View and Layout Options to show a running balance or
customized sort order on selected columns.

« Export the report in BAI2, CSV Ceonsolidated and CSV Unicode format.

Note: If vou filter by Your Ref, Credits Cnly, or Debits Only, or specify an Amount
Range, then transactions that fall outside of the filter criteria are listed as
Summary rows in the report.

Cash R - Repart by Range
- ABC Edparts
Cats Rage: 152 007 . 070087 “FN nbarmrasaend| Pk £y

Viewing Opleea Displey onk usgutt wikitanamtiony

LiynuiUglions Eqpanted ¥iew

Bt bo s Cobiic pho Pralis o1 AN Tiaedatinn Tipes Cuslomtlied Syt DMk Son

Gl [

Barnk: JPMERGAN CHASE SHANDZHAL

Axeounl Henpas 2300me LUTARey; ChIngre Pperynb) fTy

ACCOMNY Hampe:  X¥2 WPORTES Last Updaind: DEZ207 - &% 5400

Bixnass Cala Vake Date Doscripban Customer Relershco 2ank R Cradt Dadlt Ameunt Halomre
Opening Lodger 1171324 58

DEIT0F [t g CRECTMWEA: £06,00060

nE79M? BREIMZ CUTWART: PATRENT il b ] 192056

BEREF HAKE1:  AKK PRFER COMPANY
PAYMINT 5V OUTWARD PAYNENT

ACCTW Rtk DOOOODE?
RESCYENT - NOW STHERKED
pLMIOT o5zem? OUTWER.E PAYWENT [MELTTERS 5,082 74

BERE! MaME1. EMETH COMAANY
PAYIENT Zef OUTWARD PAYNENT
ACCTRIBANK  DOOOCRTY

LeaIC YEXT | MDA OTHERVIMED

0FHn7 5Nt QUTWARD PAYNENT it B 2000
TIRKES WANC 1 ARG CAFETAL
PENUINT 5% GUTWERDPAYMENT

ACCT W BANK 20000014
CESCTERTE. B QTR C
aaYimy DER1GT CRECAT B4 £24600
IESCTENT L
oL idF A GRAELLT MIEIA> 170,88277
CESL TEXT, JOHES ToRPCRATON
oouimr angmr CRECT MEMD ) 2415960
DESC TEXTS MAYLLE _
ODENIMF QWG OUTWRR D PAYIEHT - hoHar 280000
Totaly . 1,252,257.77  A5003.00
T:m items . o+ ABins 4 memsz 237,519,358
Pif1S05 tlasing Ledger ' [ g
Cloaing Avaiialblx 2.337,619.39

iCh'-dnln‘- 1ATET P2 A8 Foo= 1ol 42
[}
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Statement Repoit by Cumulative Ranged—Expanded View in Simplified

Chinese
ESAEit ARMELRE
RREN D L0
st B M
HERE RETEERFAA
SRAN: ¥ AN

EREARARRZHSIER . 2HAARNE REEE. RUNE
- H [T
wir: FAORCAR RS PO
5 Lraiesior m: U5, Delad S50
Ak W AT IO SIT . oL H OiTN RN - R N ET
L1 [0 (T PN | ISR EAPNRY [ b WExm L o
01 BERM L
Db ymne LT Y LOTIRON DEF sary BTN LR adiree

L4 H 13T

3 T

2 . a0t

ROMARR: LOCKBOCID: BT FOR ZTEMG AT H:009 TR 0R0UTHO0HILE:

BEIED .
ARy TrTi NI A ACCT BEBIT DG AR

Lo Al VI

1 B LT

E3:4-5= ] Ll

HEMARY AUTOMKTRE OCREATY TRAMLICA O RODDUME BRI H I 124} Fire:
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Statement Report by Location

The Statement Report by Location shows the opening and closing balances for an
account, including closing ledger and collected balances, and total amounts of debits
and credits.

With this report you can:
« View debits, credits, or both debits and credits.

» Access financial data for previous or current business day, the date of last
access, or a date range.

« Export the report in CSV or BAI2 format.

fach Raperting - 5tab E Heport by Lotation Busintss Dawe. 33007

Prior Day
Amcurd Rarge AXAmounis
Inciiscez Craoits for At Tranwaction Types

Couniry: Unred Stalsc
Bank:  JPRrgan Chase Bank, NA {TH] Currency: U.5. Doltar

Acosart Humber: 123453760

AccountHame:  XYZ IMPORTS Lass Updated: 04:38 AM ET J30&07
Date Drmouiyt Mo o Homg
0RORT7 Opering Ledgar 72188208
Toea {redas 32180002 I
Totat Dobite WAL 1
0I0E7 Chosing Ledger 323800138
Clonig Aokl abie ZLY8.3a
1 Day Foat 2 184 4D3.00
2= Day Flaat 14571505

invesImgnt Pesingn

CREDITS
Date Daseriphion Arnsunt Your Ret
03 EED7 LOCK BOX 332100812 EAGINAIDIE TR
Takal for Location D000000G0201604 EENA0092 A lem
Tatal Creditz 2IMEDD I 1hem
Coeated om: JOF3GIT GBI Jage = of &7
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Wire Advice Report
The 1.P. Morgan ACCESS Wire Advice Report displays incoming and outgoing wire
transactions with complete advice level detail.
With this report you camn:

« View incoming and outgeing wire transactions with complete advice level
detail.

+ View all banks and all currencies or select individual banks and currencies.

«  Access financial data for prior and current business day, last access date, or a

date range.
Carh R tog « Wk dioe Ripen Warndriek ok D! SEHANIMH
CORMPENY XYT
Wt barge: S0 5T00 - b3 opeki
ameerd Hange 58 cmanwsy
Irschrdes Cuwdty deel Drins for  BQCHC GHP, FEG YRR
L= S sl Sralun
a1 iPNORE L CHRESE VEWY ORY Cuarenc U E. Pelwr
Ao Havie:  BHODEEN 42
Nrsaems linue TEST ALY Lawt Npdoee V10N Tiud D00 8200
Cradiix
MmN § DTG 00 S&LE LHE ITRAGHT
Aot il
STrraaRD AL Al SCN A EcE NEY YORK NY Fark n.l...“.‘- IO RTINS
001 5345
My Deden Cuomiisrmen b P
OGNNSR Bl G I{TEPHERTION AL PRSI ERO Fr el o7 i8iE
FRHAGE. CHLE
Wy Deder Banis Fotl Hat:
Fatt farrt:
W B
Axck Pacty Chilp Swg Rt CDRPR ITRES.
Reridineg Hink Fod I3
Ubirmuie En nolslary. Tl | K
I
Danetrching Paytneny Miitued:
Payrwat Datnl;
Bunafelivy ¥ Tntarmadiory)
BymahwTIpil:
BAENLITAQE PORIZIONG

St 0O O SNIE FEC STRRGHT

[ S, S PANTXRE 0003

::::';;Z;:;cg et Puaza CosRelbarrs;  10OCHETE
LT AR, : e
FCv: YORK b . Hxrd Rafetonon  UXIME20F
TTAFTRE £A+  AWSZhiE T4 age L 0i £
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Reports Available with Special Entitlements

Cash Position Worksheet

The Cash Position Worksheet is a Microsoft® Excel® spreadsheet based on criteria that
you define, Use it to determine your daily cash position.

You can:

« (Create a Statement Report by Cumulative Range and export the information te
the Cash Position Worksheet,

« Add information directly to the Cash Position Worksheet,
+ Add captions and save them in the spreadsheet for recurring information.

« Export the report in CSV Consolidated format.

1. ) T B T T

1 Cash POSItlon

3 ]ﬁ"gii? 22 3
3. .
EN B ) Net Cagly Pogithan  Targel Balanza  Exeess Defiel! Funds
5 JPMorgan Chase Bank NA (NY) 1,700 555 13000 {,70B 566
|5 JPMargan Chase Bank NA (AD) {-365085) g {-38908554]
7
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Checks Paid Detail Reports

There are two 1.P. Morgan ACCESS®™ Checks Paid reports that give current day and
historical information related to checks that have cleared through your accounts with
the Bank.

The two Checks Paid Detaill reports have a similar format, displaying items in either
ascending order by check number or descending order by dollar amount.

For each check, the report shows check amount, check number, and reference
number,

With this report you can:

*  Access transaction data for prior business day, current business day, or a date
range,

+ Export the report in CS5V format.

Cash Repormng - Chotks Pasd Doscendng Dollss Busipgss Date; T031MXXX
PriarDa;
Amount Range: AR AMounls
Azcount Humber, 111456799
Account Hzme:  GERNERAL LAST UPDATED: 17:21 HY TIME 11M7%X
CHECK AMOUNT CHECK HUMEFR REFEREHCE KUMBER
1580024 14743 THRP7
t3%31gs 32433 0T2ETA
12084 &7 31573 11017332
d87238 134Eg 13012353
3571.98 2484 [EbTFEET
2.1218) 14228 TPII2890
191512 14358 13312234
1901 ¢ 13498 12T
FOTAL 45,154 41 PRETED FEME ]
TOTAL 0.40% FILTERED e G
TOTAL 85154 44 FEMS [
CHECK ANQUNHT LHECK HUKMECR REFERTHCE HUMDER
GETE GINze G faloxcy by
TQTA i66 T4 CRINED ITEMS 1
TOTaL, 0.00 FiLTERED FEME ]
I10T4L 265.74 FEME: 1
Arcouwd Hismbor:  12012496F
Arcount Hame: SAHPLE LASY UPDATED: 1721 HY TIME 134 278X
TOTAL .S, Beilar
FOH Iafton
Ta7T2 4562118 FRINTED 1TENS. Y
TOTAL 938 FILTEREL ITENRS. 0
ToT&L 45521 12 ITENS B
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Controlled Disbursements High Order Prefix Report

The High Crder Prefix {HOP} Report displays a summary of checks and ACH
transactions and adjustments. It is similar to the Controlled Disbursements Funding
Report, with the additional feature of providing the net amount for locations associated
with an account so the customer can see the summary of activity for each location.

With this report you can:
= Access financial data for current business day or an As Of date.
* View your presentments, including Prior Day Late Presentment.
= Export the report in CSV or BAL2 format.

CashReporting =  Confralled Derbursernent Miph Ovder Prefix Rapart Bustopss Dats DN2W2004
eods  Inderrnational Purposes Ondy
Corrent Day

ALL SALUES ARE SUBJECT TO ANAL FOSTING

Courmry: Unied Seabes
Bark: JPMcrjan Chase Bank, HA. (T Carengy:  US. Dolar

Accourt Number: 723455782
Avcoinrt Name: taperbaance - THIEQPER/ONOYMS  Bastiipdate: 1328 NY TIME Q02002002

Deses) Amount Hems

FiRST CHECK PRESENTWENT 384 4

SECONDCHECK PRESENTMENT 269D 1

PRIOR DAY LATE PRESENTMENT £, 08

DPENING LELGER R4 ANCE 1340

TARGET RALANCE 1000

NET ELECTRONIS TRANSACTOKS 2,08

NE® AUUSTHENTS ; OTHER ITEMS o008

FUNDING REQINREMENT K080

PRESENTMENTS BY LOCATION

Logation Descrigtion Ammu fems
00T HET CLEARNG AVQUNT T 1
o NET CLEAR NG AMOUNT 1975.01- 2

Controlled Disbursements Funding Report

Use the Controlied Disbursements Funding Report to analyze presentment data across
reporting banks. You can view interim and final presentment data for all report types,
or review historical presentment data retained for 10, 45 or 90 calendar days, or one

year, according to your arrangement with the Bank.

This report displays existing information frem the Controlled Disbursements Funding
report and detail information found on existing Checks Paid by Ascending Check
Number Report and the Checks Paid by Descending Dollar Report current day reports.

With this report vou can:
= Select Summary only or Summary and Detail information.

« Analyze current day funding requirements by account for the Bank’s U.S.-
based accounts.

« Set a page break after each account (not available for summary onty option}.
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* Access presentment data for Current Day or an As Of date.
« Export the report in CSV or BAI2 format.

Cash Reporiing — Controtled Disbursement Funding Repont Businass Date: 1141372005
A% of Daiter 1171312006
Gt Qo Surnenacy and Chalt
viesars] Optiortis) Display 20y accounts with 4ok
Check &mamml. Surmmenze checks (hatare less Ihan 10040
ALl VALUES ARE SOSECT TO VERFCATON AND ATOUSTMENT
Bank: JPHOMQan Thase New Yors FiNAL PRESENTMENT Cumendy! US COLLAR
Accoynt Mumher: 65432109
Acgognt Namg: Disbursomont Accoun? Last Upsgatec: D3040 BLY. Timee 141302005
Rraspticr Aot Kems
TOTAL CHECKS PRESENTED 5.060.00 B
FIHAT SHEGK PRESENTRENT 400800 & eems
BEUOND CHECK PRESENTVENT 180360 3 omy
WET ADJUSTHMENTS / OTHER TEWMS 0.0
NET ELECTRCMIC TRANSACTIONS 1.060.0% b
OPENING LETGER BALANCE 093
TARGET G4LANCE 0.0
PRIGR Dy LATE PRE SENTMENT 1,500 03 3
FUNDING REQUIREMENT AS OF (%47 T.500.00
DEYAILS
IOTAL CHECKS PRESERTED Amrtnl Customer Ref  Descdplion
2003.00 5430
LAV 43219
FE)00 k7as: -
F00 THy 87
02 O 13§78
25300 Suun 3 Choud Frumsantios
TOTAL 5.002.00 tamns, &
NET ELECTRONC TRANSACTIORS Amoupd C ‘9 Daseriptien
1590300 21587
TQTaL 14D Itams 1
MHEIR [1AT LATE RRESENRTMEN] Amoint Guslamer B¢t Drscrdion
t.503.00 nw GRack palen o) Leparte
250 G0 0. LEMGY FDRIa N6 HADOTeE!
#4000 CF Wige? LW Faprid £ MoaTe
TCTAL 1503680 JLITTEE
Total Final Fundling:
JPMorgan Chase New York 7.500.90

B L R A LT om0t
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JEMorgan

Controlled Disbursement Funding Report Samples

1 xihe Rapo ting Hrndnase [late:d 1 20 diy
Lagrisiod] [ iopbive 1 & guidlneg Ropst
&% A Datix 8 26 2000
Bk JERORGAN SHASE DL MR AL TR SANT TN Lol el yRSS DOLLAR
Ayt ; 1Z4-547 BT
Acmawifena DESD MGy Ll Agebwre Oh: 1R WY, Trpe &1 26 7006
Aineunt innr  Wrigrotion
ERENI B3 PO LR BIHY 5
Med Frwd Fapclmux ORI B8
Foknt Pl Foiemy:
S MORGRN CHASE LA FOR.00F £

The Controlled Disbursements Funding Report currently supports additional funding
breakdown for accounts that are set up on the Syracuse, NY: Chemical, NY; San
Angelo, TX; Circleville, OH; and Dearborn, MI Controlled Disbursements sites. For
users with Controlled Disbursements accounts on these sites, the report looks like the
following sample.

Cash Reporting — Controlled Dlsbursement Funding Ragort Euslness Date: 11/{&2008
As of Date: 11A8/2008
Contert Opdien: Summidry orly
Viewsng Sptionts): Dvspley anly soocunts with dats
ALL VALUES ARE RUBJECT TO VERIFICATION AND ARJHUS TIENT

Bank: JP Margan Chase Rew York FINAL PRESENTMENT Corancy: HSDOLLAR
Astount Nuririrar: E543210%
Account Hame; Disbursement Account Laxt ibpdztnd: 40 BY. Time {18208
Dencripton Amouct bams
TOTAL CHECKS FRESENTED 2056602 5

FIRGT CHECK PRESENTMENT Z49E98 4 ke

SECOMD CHECK PRESENTHMENT BT 2 heviry,
NET ADJUSTMENTS f OTHER [TEMS a00
HET FLECTROKIC TRANSACTIONS €00
OPENING 1 EDSER BALANCE 0.00
TARGEY BALANCE 0.0
PRICR DAY LATE PRESENTMENT 427 85276 CR 0
FUNCING REGUIREMENT AS OF 09:40 {17,2B367 CR
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Lockbox Detail Report

The Lockbox Detail Report provides information on lockbex remittances, including
check amount and number, as well as remitter name, deposit location and invoice
information, customized to your requirements. Use this report to facilitate account
reconciliation with comprehensive detail {based on your requirements) for each
lockbox deposit.

Depaosit information is provided by 10:00 a.m. and 4:30 p.m. Eastern Time.

With this report you can:

» Facilitate account recenciliation with comprehensive detail (based on your
reqguirements) for each lockbox deposit.

» Access iockbox detail data for prier business day, current business day, or a
date range of up to 9C calendar days.

« Export the report data to Microsoft® Excel®,

Cath Rrpering = LoskBon Ostsd Mo Date: GROE0N
Euke R OEGUH00 ST
Bartle FRIRGER CIUESL RELr YIRS Lureey. 15 DOULER
At Bt FITHMB L Lndane, HHT BY TRE S 0X000
--------- DN TORY. DMK N SHIML W roramm.
LUDTOMGY & VRECY NURERE TTCE KL LR B
WL Y $a GE2oyy Lritd
AT HE LAY e A T
[FTEALY R Lh_ul IASCIEE
Izl P 3590 JETIATEE RT )
Lrroar-oly nyEl 330,58 TRAEGIEEE
! PR e et BrAaGITi e
I REHTLLOU ecan F Iteausd s
..: EaErang el H E O L] Tl
; L awn EER] b
. H [FRcl ] o ild . "
) SHOReI =01 LT PRI LTS |
138311 14353
NI, LT E,In W ALEE
l nArEEey; 1= FENE P NETE FLY
i IR NG sy .50 UL LT LY
i MLTF 1ML E1E S ] ™WaIrdai
SRETRCA SRAZNTANLL Z0.0n IFVIITAG
AN M L. et
T 2 LN 1z 32048 ISTEIRLETL
PIISLIE s i 5H IR
aeacy SHI LT TN IICT
caan I 2.0 IR
n imata LI N W
n i frinan a
i TOAL A IEICGAIT = l,045.E% 21 e
H TFLOAT { THMED IR TL v I-EAY Tl o0 D-FAT Rl
HOXOIM3TOTAL % AR IR s
FLOAT ROED yRém  LosY 41 BOC0R  2pay L1
j WataL JrRORT 552500 HEMS . n
; AGEEL AVAILABLE L
LEAY 1LgAT P
2y FAA® a0t
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Lockbox Summary Report

The Lockbox Summary Report shews the box number, time, total number of items,
total deposit, total available, and float breakdown for daily a.m. and p.m. deposits for
the date(s) you specify.

With this report you can:
» Review individual current day deposits for each lockbox and account,

» Access lockbox data for prior business day, current business day, or a date
range.

« Export the report in CSV or BAI2 format.

Castc Reporting -~  LockBox Sumnaey Business Date: 5247106
Curvunt Day * Infoaenakinng) Purjrosos Onty ™
Bank: U 2 BAKK LUriency. 5, Oubar
Breaiint Numbos: 123-4-S&783
Ascount Nama: USH My ABLDO1 - Remil Agcl Lagt Update: 03:37 PM LY. TIME 030205
BOX: 11223 BOX NAME: 1
—~REPURY TOTAL QEPGSIT TOTAL AVALABRLE 1DaY F| DAT LTEMS
BEQ  IRE(EN FOTAL FLOAT 2:DAY ELDAT
ai 0240 1 1B5 446 41 2593841 1 147 548408 554
1 §53.518 00 10.9558 €0
02 1233 2871812 072 143,745.80 a2
205, 7i0.00 B804 520
a2 1335 1ZF0r9 L2 164 145,768.80 3%
127.676.00 1131080
a4 14732 195,937 31 131 05,353 00 2
11513608 9,743.00
9% 1734 306,501.72 B2 25975500 7z
305,584.00 . 4581600
TOTAL 28505 1.038.944 &3 O3 EN 772,180 08 218
191203200 13852 0C
123-4-56782 1,933,954 50 2593260 177215048 giE
191201200 13885240
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J.PMorgan

Special Reports

Returns and Exceptions Report

The 1.P. Morgan ACCESS®™™ Returns and Exceptions Report provides the information
you need to contrel the impact of return items on your business. With timely and
detatled information on your return items, vou can limit the potential of multiple
returns from the same individual and effectively manage sub-unit accounting.

This report conveniently combines check returns, Automated Clearing House {ACH}
returns and ACH nofification of changes {NOC). The report also includes flexible
search filters for date ranges and a Comma Separated Value (CSV) export option.

It will enable you to better manage returns from checks, ACH, and ACH-represented
checks (RCK),

Report information is available for a maximum of 45 days.
You can:

« (Generate the report online. You can view the report as it builds in Report
Viewer and then print and download it in Adobe® Acrobat® or Microsoft®
Excel® format.

s+ Create a CSV export fite that you can retrieve through your Secure Email or
from the View Status/History screen.

+ Generate the report for As of or a Date Range. The dates can be either “Post
Date” {default} or “Original Date”

You can filter the report for:
* Returns within a certain amount or reference {e.g., check) range

» Returns with a certain status (All statuses, ACH Return, ACH NOC, All Check
Returns, Chargeback, Redeposit, or RCK}

« Returns containing the entered Beneficiary (maker or originator} Name
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Sample Returns and Exceptions Report

Cash Reparting - Reburns and Exceplions Report LPM
Jivlorgan
Company Hame: UATWAMLY ‘ g
As of: Q2es2002
Date Typu: Fost Date
Feport Filters L !
Baneficiary Mame:- nfn Yiewing Option(s): e
Ampurt Bangs: nfa Your Ref: L
Status: A Stoluzes
“For informiational Purpeaes Ory't
Bank: JEMORGAN CHASE BANE. NA
Accoud Number: 1256875900 Currency: ush
Accaurd Name: Your tocourt Mame
Refororcos . CompanyiLocellon 1D . ' Amowri PoitiCrig, - Stwtus ;: - ' RohanfRejoct Redzon .
RefiCheck #: 204000000001 154 16950230635 27T 1042072009 RETURN R INSUFFICIENT FUNDS
Name: T JONES o720 CHECHING
Henk: Erresalrid
Acaumd:
Tuat. Trace: ERBASAER001616
Bank Trace: B DDOFEDSEE
Batck Dezc: PAYHWENT
Qrig. Mame: FINE COMPANY
RefiCheck #: DOOOGIODG0GHT 18 496023083 60.20  10/20:2009 RETURN FIM |NSUFFICIENT FUNDS
Neime: " SMITH 107672805 CHECHING
Bank: 111586271
Accounl; 3333335533
Cusl. Trece: OFS4VI0AEI349
Bank Trace: 2 DO 2GE95553
Hatch Deac: PAYMENT
Orig. Mamn; SOME COMPANY
G Suk Total: X893 Remal
ACH Return 29999 Rema2
RefiCheck #: et 1460 4500 3802008 ALK O NSF {ST PRESENTMENT
Nome: E CLARK
Bank: 1100002
Ancatnt: SELOLSE055
1D Sub Total: 4580 kamad
RCK 4500 Remzi
Account Tatal: 34395 Memsd
Grand Total: 343295 Ramg3
End of Report

EDI Detail Report

The EDI Detail Report provides detail about current day electronic and remittance
payments that you can view online. Report information can be saved in Adobe®
Acrobat® {PDF) format and is retained for 45 calendar days.

Wwith this report you can:
= Access financial data for current business day or an As Of date.
= This report is retained for a maximum of 45 days.

¢ Export report data to Microsoft® Excel®.
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Sampfle EDI Detaif Report

Cash Reporting -- ED] Betail Business Date; 011332005

CREDIRPTS ** informaticnal Purposes Only **

Acocunt Number: 321887554 Bank: U.8. Bank

Accouni Name: Corposation Acceunt

Jdohn Smith & Sons

EY
+ CAELIT RWODKT: 5420.36 TATE: C1/739,205€ MZTEOCD: ACH CD "
' RICEIVER- A3E: 071C30213 &CCT: ONNOROCDODAS 6543212 -
* SENDZR- KAME: ARG Eatemibes IE: DON123678 #
M E3R: 02163602 ACCT: OOOCOOEOGTES12INSET -
4 FRYMENT LINEL INFCRMATION
+ NGTE: ZLZ+*ACE TAACIT XMEER : {0203F40506070309 ¥
¢ WOTE: ZLI-ECE COMPENY EXIRY DESCRISTION:ZETTLIVENT .
¢ TARCE: 11 01102203440550 4 11089096077 “FAYMERT DATE 0£I14 b
s RTTERENCE: BTHIitiit4t -
¢ RETERENCE: THAZ1GI0CS80131281~TRACE HWUMBER FRON THZ ACH FRYHENT #
Y CRTESTIKE: J05220060424 v
' ONAVE: FRAAHC Ertespriges 7113 1122334556 v
+ INVOICZ INEQRMATION
t ERTLETY: i *
ML BEY At Jorss Comorta32165498T £+ s vp3+IT16E84987IF .
4 MaWEm: TE*Joies Come@tinIZNEF498T ~ 01+ JZIG5406T32 *
t INVOICE: $0.30  DISCOTHT: 5I.010  KEI: 5585 -
\ REWET: TR ~{Z3i567BSTEATRA? -
13 Ll
' CREDIT RMOUNT: 5237.80  DATE: G1734:20616 METEOD: ACH TPD *
b BEUTIVER- LSA: OU1233455e ROCT: OODOCDEOOD3Z1654987 -
' SENDIR- KAMT. ABC CrediSed e I0: 65498732169 .
= ASh: 122314566 pulon SR AR R SRS RERSEERERE | NENPS
. FAYMENT LIVZY INFCRMATION
¢ HOYE: ZLZ+ACE TRACT NOMSER 564231397 2315648 +
v HOTE: ZLZ-ACE ZOMPENY ENTAY DEICRISTION:CRED CARD "
+ TIRCT: 3012290003141 2235 STEEL531291 .
* RETEIEXCE: HAT*11i1111 »
* RTTERENCE: TR'SBBI6SSiI221322¢ »TRACE HOMBEZR FROM TAS ACH TAYIGHT *
¢ CATE/TIFE: O€5-01020330 ¢
' HRKE: TRHPC CART JERVICE -
v INRICS IHFORMET ICK
* EXTETY: 1 ’
v ONMAYPES G JONES“? Y 117 1111111222222233 »
t HEME: FECUONES noot$1222+11 ~ 321651581 6543212 v
v OINVOICE: $3.00  DI2COUHT: 55,7 KET: 53.06 ¢
b BEFIT: TH »0112223334345556 *
L L3

Stwntus o

CRADT OGS Qo D0 TR

Pupe 1 ol 32
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EDI Summary Report

The EDI Summary Report provides current day summary information about electronic
and remittance payments in text format that you can view online. Information is
retained for 45 calendar days.

You can export the report in X12 format, or expoert the report data to Microsoft®

Excel®,

Gash Reporting = EDI Sununary Businsss Dals: $3/3302005

UATGRICOZ = Informationa Purposss Sty ™

Account Number! 1234587 Bank: JPHorgan Chase Bank, M.A. L}

Account Name: Syslem - EDI Surenany - [ Agot?

#BC EXPCATS
= CREDIT AHOURY: $420,56 DATS: 91/3072906 METHOD: AcH <CD -
¥ RECEIVER- Abk: G7100901L3 ROGTT CODITOMZHGLTSS =
* SBHDER- WAME: AJ0 ENTERPRIGES ID: 0i997¢Ealey -
= RBA: 1503304955 ROCT: (OICACMOL 12235448 *
PAYMENT LEVEL [RTORMRTION ===v

T NDTE? EEZVACH TRACE WUMBER:02100002013128L *
* NOTE: ZELCACH GUMPANY ENTHY LESURIET1OH:SETTLUMUNT -
= TRACE: 1021060020131 291411 34 SH2204 PAYRERT DATE Q€114 -
* REFERENCE: RTAOHYBSES '
* REFTERENCE: TN*DZINAARRAIZIZNIPTRACT HUMEER FROM TRE ACH DAYMENT .
* BRATESIIME: 004 208D v
T NAME:D ERVADS EMIERIREES  #HLv 1127504455057 700590 -
* ¥AME: PEABEST RPOATNSSIZISFE I *R1*3210970562 -
= CREDIT AMOIRT: $337.45  GATS: J1730720F6 MRTHOD: ARH PFR -
i RECEIVER-~ RBA; OBIFEGAS2433 RCCT: GOOBOGCLOGSI0OALSES ¥
* SENDER- NAME: ARC SERWCE I #211L45504 *
* RHA: 112332485 ROCE: 10JGDGLCOGDUASE0Y  F
s PAYMENT LEVEL LHYURHATLON *
* MATE: ZZEACH TRACS RUMBER:IZIDAO0314127RE .
* WOTE: ZZTVRCH COMPAYY SMTRY SSSCRIPTION:CRED CRRD ]
¢ YRACE: P41 RRADDEALSITIFAT A1 4RA0S .
T REFERENCE: BT*BIL8088 *
¥ REFERENGE: TXYIZ20000314122097HRATY HUMDER LHOM THL ASH PAYMLNY -
* DATE/TIME: QO93+5U5iehd -
v uaMEy ER* AR GERMCES -
* RRME: TE* Bl TH & SO0 IAZ7RRELE * 01 *RANGART I TRORRS 44D .
L]
* CHEDET AHOUNT: £2,007.6f  DATY: JLJIOJEOES METHOD: ACH PER -
~ RECBIVER— ABa; OL7I8B%5s433 RCUT ! IR A -
* SENDEK- HAME: SEC SERVIDES 1D GBI Ise -
. ABA: (V72304455 ACOR: 100MAGEACTNHARDOG ¢
. FAYMENT LEVEL INTORMATIGH .
* NOTER: LEEYACH TRACE NUMBEH;[Z2000032413812 r
* NOTE: LIEVACH COMPANY TMTRY DESCRIPTION:CRED CASD *
* URACE: E*122300031423612*82111 45004 -
* RETERENCE: &T*RA3BS4F .
* REFERENCE: TN *122000D31q13Q12'TRACS NUMBER FROM THEE ACH PAYMENT .

Croated on; Q6 0EFI006 CarIT e Tage L of 47
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EDI X12 820 Report

The EDI X12 820 Report provides current day information that can be exported in
ANSI X12 format. SAs grant entitlements for viewing. Report information is retained
for a maximum of 45 days.

EDIX12 820 REPORT

ISA%00%080000009 *00% #00*300000009 *#ZZ*¥00008
*000002*000L*U*Q0C0L0%0000 0000 *D¥P+ &y
CE*I*0000000895300088 *000A02*00601+000000008*X* 00080 1Y
ST*000*000000006Y

BPR*P+, D0*C*ACH*CLCP*DO0*000 00000 5% %00000003*00000000 3+ *00 *0000000569*
DA*00008020000000002% 00000002+ VENS

TRN*0#333333333333 SSAT00GODO0OO3Y

REF*BT#1111111%

FEF*TN*012345678912345*TRACE NUMEER FRCOH THE ACH PAYHENTH
DTH*4040*0a00800002Y

Hi®1U%ABC PET SRYSY

N1#*BE*FOR SERVICE @ *#11%123456789%

N1*PR*US TREAS Q00*11%222222222%

NI*FE*ARC PET BRVS*22%33333333333333 35M%
SE¥Q00001*387654321%

ST*O00* 9576543218

BPR*P*. O0*C* ACH*CCP 0 1#07 7 T6665%%665554443%222111000#*01 #8887 772%
D4*G0C0007000000022%05000012%¥YENRY

TRN*1+333333333333 SSA*T?7868955%

REF*BT*1111111%

REF*TN* 4444455555 566* TRACE NUMBER FROM THE ACH PAYMENTY
DTH*000+*00080002y

H1*1U#*ABC PET SRV¥S)

N1*BE*FOR SERVICE *11*123456789%

N1#PR*US TREAS OQOF11*%222222222%

N1*PE*ABL PET SRVI*2Z%33333333333333 55A%
SE*008993+%222220000%

GE*00000Z*111112222)

IE&%000001%333444555%
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Investment Report

The Investment Report shows investment activity for an account and includes the
invested/sweep amount, interest rate/yield information, and interest or dividends
earmed.

With this report, you can:

= Review prior business day or up to 45 calendar days of history for the End of
Day Investment Sweep, Intraday Sweep and Direct Investment activity

» Run the report for all accounts or for specific accounts

» Save report information by downloading data from Search results from the
Report Viewer Search utllity

The information that displays in the report is determined by the source. It can include
the investment account (for Intraday Sweep and Direct Invesiment), investment type,
trade date, investment account balance, total ameunt invested or sweep amount,
interest or dividends earned, total number of days invested for the trade, target
balance (for EOD and Intraday Sweep), and month to date and year to date
interests/dividends earned.

I Camie Reparing—iveximent Repart Busines: Dafe 1201 22005
ACME Maruliatorsg
“rigmataral Pupume Oy
Aot Moebe: 12WAMWG Bark Mursley: 90000001
PaGE |

JAWCrgan Chasc Bork A
END TF [EY TAEE

AENE HENFRC TURMNG
AN N NEER 000G
COa NSHER O N ITTT

NVESTWENT NFORMAT TN
NVESTVENT TYFE NOTCURRENTLY ENROLLED

LN WFOR AT O

TRAMNSFERDAE. I3 et QAL E0R AL GLTON HEDMT

TRENSFER. TOLAE OF CFED T ID4RGTE  235EES a0
TRENSFER FROV LNE OF CREDT 1BdSETE 23LLTES SR EID
LAE SFLREDTARNCFAL Tt 119 24an
L NE CF CRED T &R LAGLE <5t 1aa02Tnn
LA FLINDS AWAL FBLE T0 Y OLRDON 51 12202740
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Offshore Deposits, Commercial Paper, Repurchase Agreements, IBF, Fed

Funds Invested

PAGE 1
J.P. Morgan Chase Bank, N.A&.
T CTUAL INSURANCE COMPA
BaNK NUMBER: 0001
poa voee: |
INVESTMENT INFORMATION
INVESTMENT TYPE: Investment Type
TRADE DATE: 04-19-2008
TOTAL AMOUNT INVESTED/SWEEPR AMOINT {$}): 2,951,968, 858
INTEREST RATE (%): 3.850000
INTEREST BARNED (%): 315.69
TOTAL NUMBER OF DAYS INVESTED FOR THIS TRADE: 1
TARGET BALANCE (§): 51.00
MONTH TO DATE INTEREST EARNED ($): 4,210.16
YEAR TC DATE INTEREST BARNED ($5): 28,832.35
Money Market Mutual Funds
PAGE 1
J.P. Morgan Chase Bank, W.A.
BOA LTD
BANK NUMBER: 0001
DDA WUMBER: 0000000D09814095%6
INVESTMENT INFORMATION
INVESTMENT TYPE: Name of Fund, Share Class
TRADE DATE: 04-19-2008
TOTAL AMOUNT INVESTED/SWEER AMOUNT ($): 162,816.98
FUND YIELD (%): 4.040404
DIVIDEND EARNED/ACCRUED ({$): 18,02
TOTAL NUMBER OF DAYS INVESTED FOR THIS TRADE: 1
TARGET BALANCE ($): 1.00
MONTH TO DATE DIVIDENDS EARNED ($5): 344.04
YEAR TQ DATE DIVIDENDS EARNED {$): 1,898.49
Cash Balances and Transactions Reporting Page 32
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Michigan Money Market Funds

PAGE 1
J.P, Morgan Chase Bank, N.A.
COPEN MACHINE INC
BANK NUMBER: 0001
Dpa NUMBER: 000G00000100050536
INVESTMENT INFORMATION
INVESTMENT TYPE: Name of Fund
TRADE DATE;: G4-19-2008
POTAL AMOUNT INVESTED/SWEEP AMOUNT ($): 137,800.82
FUND YIELD (%): 2.837364
INTEREST EARNED/ACCRUED {§): 5,83
TOTAL NUMBER OF DAYS INVESTED FOR THIS TRADE: i
TARGET BALANCE ($}: 10,006.00
MONTH TO DATE INTEREST BARNED {($): 34.43
¥YEAR TO DATE INTEREST BARNED ($): 242,71
Fed Funds Borrowed
PAGE 1
J.P. Morgan Chase Bank, N.A.
_ MUTUAL INSURANCE COMPA
BANK NUMBER: D001
INVESTMENT INFCORMATION
INVESTMENT TYPE: OVERNIGHT SWEEP FED FUNDS BORROWED
TRADE DATRB: 04-12-2008
TOTAL AMOUNT BORROWED/SWEEP AMOUNT ($): 2,%51,968.8%6
INTEREST RATE CHARGED (%) 3.850000
INTEREST CHABRGED ($): 315.68
TOTAL NUMBER OF DAYS FOR THIS TRADE: i
TARGET BALANCE ($): B $1.00
MONTH TO DATE INTEREST CHARGED (§): 4,210.16

YEAR TO DATE INTEREST CHARGED {$): 28,832.3%
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Loan Sweep with Investment Option

PAGE i
J.P. Morgan Chase Bank, N.A.
UNVERFERTH MANUFACTURING CO
BANK NUMBER: D001
DDA NUMBER: 0000000060011010465
INVESTMENT INFORMATION
INVESTMENT TYPE: Investment Type
TRADE DATE: 04-15-2008
TOTAL AMOUNT THVESTED/SWEEP AMOUNT {$): 0.00
INTEREST RATE {%): 0.000000
INTEREST EARNED {§): Q.00
TOTAL NUMBER OF DAYS INVESTED FOR THIS TRADE: 1
TARGET BALANCE ($}): $1.00
MONTH TO DATE INTEREST EARNED ($): 0.00
YEAR TO DATE INTEREST EARNED ($): 0.00
LOAN INFORMATION

TRANSFER DATE: 04-19-2006 CBLIGOR % OBLIGATION AMOUNT
TRANSFER TCO LINE OF CREDIT 2551353120 307 50,00
TRANSFER FROM LINE OF CREDIT 2591353120 307 £98, 000,00
LINE OF CREDIT PRINCIPFAL (§): 23,162,456 .0G
LINE OF CREDIT AVAILABLE (3$): 6,837,504,00
LOAN FUNDS AVAILABLE TO YOUR DDA ($]: 6,837,504 .00
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Loan Sweep without Investment Option

PAGE 1
J.P. Moxrgan Chase Bank, N.A.
UNVERFERTH MANUFACTURING CO
BANK NUMBER: 0001
DDA NUMEER: 0000QG000011010465
INVESTMENT INFORMATION
INVESTMENT TYPE: NOT CURRENLTY ENROLLED
LOAN INFORMATION
TRANSFER DATE: 04-19-2008 OBLIGOR %\ OBLIGATION AMQUNT
TRANSFER 70 LINE OF CREDIT 2591353120 307 50.00
TRANSFER FROM LINE OF CREDIT 2591353120 307 $98,000.00
LINE OF CREDIT PRINCIPAL {($): 23,162,496.00
LINE OF CREDIT AVAILABLE ($): §,837,504.00
LOAN FUNDS AVAILABLE TO YOUR DDA (§): 6,837,504.00

Loan Summary Report

The Loan Summary Report is a special report that provides a preformatted view of the
user's loan position. The report is preformatted by the loan system and is not
configurable by the user on Cash Balances and Transaction Reperting,

With this report you can review prior business day with up to 45 calendar days of
history. Activity is updated daily. The "AS-OF DATE" is the opening for that day. Loan
activity displays from the past 10 calendar dates.
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There are special fees for special reports at the customer and user level.

LOAN SURMARY
CURRENT RATE: 6.000 MAY IRCLUDR RATE OPTIONS
DUE DATR: 8%/061/05
HATURITY DATE: 05/731/06
CURRENT DRIKCIPAL BALANCE: 1%,496,613.57
INTERBST ACCRUED 1,082.77
LATE CHARGE .00
ESCROW AMOURT 0.00
FRES 4.0¢
TOTAL AS-OF 06/30/05: 15,497,656,34
19-DRY ACTIVITY REPORT:
EFFECTIVE AS OF TRANSACTION RUNNING
DATE DRTR AMOUNT BALANCE DESCRIPTION
A&/ 29745 14,971,360.17 15,456, £13.57 LOAN ADD
06/29705 704, 000,00 535, 253,40  ADVRANCE
06729705 47,287.21 L5, 253 40 COLLECTION
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Asia Reports
1.P. Morgan ACCESS™ offers a set of reports designed for clients with accounts in
Asia.
The Report Criteria window for Asia Reports is available in the following languages:
+ Simplified Chinese
«  Traditional Chinese {Taiwan and Hong Kong}
« FEnglish

Users can select their preferred language as well as date, time and amount formats in
User Preferences,

Note: The Withholding Tax Report is available only in a Thal/English version.

The procedures for scheduling, running, filtering, saving and viewing Asia Reports are
the same as other Cash Balances and Transactions reports. With Asia Reports
entitlements, you can:

« Create a report using transaction activity for 10, 45 or 90 calendar days, or
one year, according to your arrangement with the Bank for retaining historical
infermation.

+ Customize the report by setting date and account criteria and optional filters
based on the report type.

+ Generate the report online. You can view the report as it builds in Report
Viewer, and then print and downlead it in Adobe® Acrobat® PDF and Microsoft®
Excel® format.

e Create an export file in CSV or CSV Unicode format that you can retrieve from
the View Status/History screen.

Note: Microsoft® Excel® 2003 is required to open CSV Unicode files properly. If you
de not have this version of Microsoft Excel, open CSV Unicode files in
Microsoft® Wordpad® or Microsoft® Notepad®.

The Arial Unicede font is needed for viewing Asian languages. You can download this
font from the Client Support tab on the 1.P. Morgan ACCESS:Dashboard. Select Arial
Unicode M5 Font under Resources | Plugins for a link to download instructions.

The Asia Reports are entitled at the customer level for specified accounts. The “Asia
Reports with Confidential Trans” or “Asia Reports w/¢ Confidential Trans” entitlement
is inherited or optionally assigned to any account that is given the Asta Reports
entitlernent.
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ACH/GIRO Return Report

The J.P. Morgan ACCESS ACH/GIRO Return Report provides information about
electronic debit and credit items that have been returned during the clearing process
with the Beneficiary Bank or rejected by the Bank, and the reason for rejection or

return.

You can:

« Create an ACH/GIRC Return Report for Prior Day or a2 Date Range using
transaction activity for 10, 45 or 90 calendar days, or one year, according to
your arrangement with the Bank.

» Export the report in CSV or CSV Unicode format.

» Display confidential and/or non-confidential transactions.

For each transaction within an account, the report returns the selected date type(s},
the check’s amount and status, return/reject reasen, customer reference, confidential
{yes/no), and the beneficiary name, account and bank/branch.
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Check/Draft Collections Report

The 1.P. Morgan ACCESS* Check/Draft Collections Report lists Incoming paper
payments with detailed information about checks and drafts. It is similar to the
Standard Collections Report, with the inclusion of additiona! data that is specific to
accounts in India where collection service for paper instruments is provided by
1.P. Morgan. The report can be used to reconcile against receivatles or to query
for payment status of an instrument.

You can:

s  Filter the report by Date, Check Amount or Number, Deposit or Clearing
Locaticn, Product Type or Payer Name.

¢ View the report online

+ Export the report in C5V or CSV Unicode

« Filter Accounts by Bank and Currency

+ Select UAccounts to includeUH: Select All, Deselect All, Select individual

account(s}
» Schedule, run and save the report as Microsoft® Excel® or Adoke® Acrobat®
PDF file
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Check/Draft Delivery Report

The J.P. Morgan ACCESS®*™ Check/Draft Delivery Report displays a list of transactions
according to their delivery status or Airway Bill Number.

You can:

+« {reate a Checl/Draft Delivery Report using transaction activity for 10, 45 or
90 calendar days, or one year, accerding to your arrangement with the Bank.

+ Generate the report online. You can view the report as it builds in Report
Viewer, and then print and download it in Adobe® Acrchbat® (PDF) format.

» Create an export file in CSV format that you can refrieve from the View
Status/History screen.

For this report, all data will be in English.

For each transaction within an account, the report returns the transactien and
customer references; check number and check type; Airway Bill number; selected date
type, payee name, issuing bank, payable at location, delivery status, and a
confidential or non-confidential indicator.
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The J.P. Morgan ACCESS Check/Draft Status Report displays the status of all checks
and bank drafts issued by the Bank. It can be used as a checklist to see which
transactions have cleared or are cutstanding.

You can:

+« Create a Check/Draft Status Report for Prior Day or a Date Range using
transaction activity for 10, 45 or 80 calendar days, or one year, according to
your arrangement with the Bank.

s+ Export the report in CSV or CSV Unicode format.
s  Select the Delivery Method(s) you want to include the report.

For sach transaction within an account, the report returns the transaction and
customer references; check number, transaction type and ameunt; selected date type,
payee name, By Order Of, delivery method and status.
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The 1.P. Morgan ACCESS Direct Debit Report provides infermation about direct debit
transactions and the status of the transactions.

You can:

« Create a Direct Debit Report for Prior Day or a Pate Range using transaction
activity for 1GQ, 45 or 90 calendar days, or one year, according to your
arrangement with the Bank.

= Export the report in CSV or CSV Unicede format.
» Filter the report by Return/Reject Reason.

For each transaction within an account, the report returns the amount and status of
the transaction, return/reject reascn, selected date type{s), and payment or customer

reference,
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The J.P. Morgan ACCESS Post Dated Check Repaort is used to review the status of
future dated checks that have been deposited.

You can:

+ Create a Post Dated Check Repoert for Prior Day or a Date Range using
transaction activity for 10, 45 or 90 calendar days, or one year, according to
your arrangemeni with the Bank.

» Export the report in CSV or CSV Unicede format,

»  Filter the report by All Check Statuses or Cancelled, Cleared, In Collection
Process, In Custody, Lost, Mutilated, Rejected or Withdrawn checks.

For each transaction within an account, the report returns the selected date type,
amount and status of the check; the payer’s name, check number, deposit date, and
branch; the drawee’s bank/branch, and other references.
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The J.P. Morgan ACCESS Standard Collections Report lists incoming payments, with
detailed information about selected instruments, such as incoming wires, direct debits,
check deposits, cash deposits, drafts and loeckbox deposits. The report can be used to
reconcile against receivables, to query for payment status or te check specific data
such as third-party payments or timeliness of payment.

You can:

» Create a Standard Collections report for Prior Day or a Date Range using
transaction activity for 10, 45 or 90 calendar days, or cne year, according to
your arrangement with the Bank.

» Export the file in CSV or CSV Unicode format.
« Select the types of incoming instruments to include in the reports.

For each transaction within an account, the report returns the check number, selected
date type, amount, invoice number, currency, instrument type, customer and bank
references, and the payer’s name and bank.

J.RMorgan
Cank Reponing - CoMactions Regort
Fatoe Day. 047042008
Pompr! Flhrs . T T Sy (N
Armruur fa ngl: nhe ‘Viamdng Oplionja} o
Pywr Ko Ly Ievveioe: Momber W
Raferwrum Cpllerr o Incerming Frmirurmanis: ALl Fresrmieg kasnm s
P ek - b St
Barh: JPMORGAR CHASE BARK MUY
At M 12T wr- [RiA}
Mgt Merm: BONACLT 5 -[HR Ll Upda bmd: OTRHURON - £H-25 AW
Jmvirumand Type: Check Depesils Q000%2 CEOATLON Puyract 95100 05
Fropisr Mama, SN DOE Flaa BNk 55 159 00 THR
Pryw Bk
[ Frmdud Typa
Curviormar Relwrence: UTR Radwemnce.
Rolerwrcs: gt Dapertd 00052
JOHHDOE B
Wetdrurraet Type: Chick Coposis 341253 DTN Pk ATEANLGO
Pryar Humac JAHE B Farriimtuiee ATEARIOL  HR
Paysr Burdc
Bark 2008 0O0M0LO000 Pradct Tyem na
Cublomas Refarance: AUITR Aptesarca na
' Clrgue Poposil HA2MH
JAHE DOE i
Truirumand Type: Cared Dupgats SMFa OO0 Pryrmt: A 001 00
Puyw Wamg JRHE QOE Ramitacs: AM L0300 Y
Pyl Bt
Bark Product Type: Ly
Carzieamae Rabrance: TR Raptwrance: EL
RarSorwrce: Theque Depad 520174
JRNE DOE Carx
irurtand Tyfsc Cleeh Depaias : E2EE ol ] ADATOON Payrant 297 17600
Piirywr Huras: JAHE DOE Rarmifared T TELN MR
Payar Bk
Bark Z00AD0000DHKKE FProckct Type: na
Cualorrnt Raloronos LUTR Rylerersa o
Cheaue Deposd 571214
JAHE DOE Cal
Rreated o OF202008 12 1R Page 14510
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Cash Balances and Transactions Reporting Page 45



JEMorgan

1.P. Morgan ACCESS™
Sample Reports Cash Management Applications

RAGE NS - FRERRD
RARN : rairion - 03 Bba
[ Lo
P ETLY ERNY: EE ]
ARAAN: E LY ARSRTA- R YN
e Y
wEEARRS-
uE: T (X Sl
LD TP e s Riuicdis [CWY]
[ Tl 18 MR AN I REF: ANTERE . (1AL T
s o ANYR  HRAOE Aasky [
TREA: [13] FEN Lo h 3.7 T
LrEy s AL AR MREL LO:L1N ok LZTAON0  ONY
AHLEE, prir -
lﬂ L3g I ]
¥ 4 i
-4
ARTENN: [ TEn LIr xH FACIT
K#.J-ﬂl: R TRMSRONIERi EAOES Gl T i MO CNY
XHAiuf: b ]
FrIARS: s
&t
‘z”ﬂ: 11 FEN Ll oo ) XN- ThHIZ#
XHLEW I NI IS8T {mih, fe TER1EN  CMWY
XE AR MHART
MR- SR NS
'P_IIH‘
ARTREY, i TRR GO . 1x0m
XL EN- M ETAS ROUSAIR (Ll i d@e0s Gy
XHLEA- BEETATY
HESANS, ASOEGITER
FrEARY:
SRIRNE: ny T LU pi: 3 R0
INAKN. birg o 1R AN HEN e T SN
ki TN
KAPARN pret
[:
HELR: QiR (AL AN wian
Withholding Tax Report
Cash Balances and Transactions Reporting Page 46




1.P. Morgan ACCESS™™
J.RMorgan Sample Reports Cash Management Applications

The 3.P. Morgan ACCESS Withholding Tax Report provides a monthiy list of tax paid.
This report is available only in a Thai /English version.

You can:
» Generate menthly or bimenthly reports or select other date options.

« Export the report in CSV or CSV Unicede fermat.

For each Tax ID {of person who has received income), the report refurns the payment
and instrument date, the type of withholding tax, the amount of payment before tax
deduction {gross pay}, the amount of tax deducted, and other payment details. The
report also returns the cumulative payment and tax deduction amount for the six
persons per page who received taxable income.
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J.P.Morgan

ACH

ACH Reporting

ACH Batch Summary Report

The 1,P, Morgan ACCESS ACH Batch Summary Report provides detail information on
batches of items in various stages of processing.

With this report you can:
» Review details of items entered before approval.

» Review the status of detail items Approved (“Reieased”) and Submitted for
processing. The valid statuses within ACH are “Entered”, “Released” and
"Submitted”.

= Select individual or muliiple batches for review.

= Sort the batch by the ID or the Name associated with each batch enfry.

» Sort the report in descending order.
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« View historical information that is stored for submitted batches for 30 days.

«  Print report results,

ACH Indtiatian Faport Date: il i<l
CLIISTONMER Beport T AHFL P
Batch Surmaey Report by 15 Hombag
Company Heme! ATCOLACHSIDT Ettersiive Dae: 1172072005
ACH D S100AD3001 Hoeh Sequence: 1
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Eaich Sinfun; Entemd
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ACH Reporting Page 49



1.P. Morgan ACCESS™
JEMorgan icati
Sample Reports Cash Management Applications

ACH Import Summary Report
The 1.P. Morgan ACCESS ACH Import Summary Report details the resulis of the
import.
With this report you can:

» Determine if any records were not imported, or if any records were missing
information or contained invalid information.

» Review system messages explaining the reasons for these errors.

+« Review the total number of and total dollar amounis for records that were
updated, new records that were created, and records that were not importad.

Impert Summary Report
Cuslomer: GCAPVT CUSTOMER 2 Repart Date: 1H16/2006
Gompany: PVTCOLACHSION Report Timea: 170294
User: (35333083 Impart Date: 11716/2006
Application: Payrall Impart Time: 17:62:08
Database: Fayroll Import
Import Foimat; Macha Payrall

File: CiDocunterts and Settingsibly Documentst ACCESS sample importsiNACHA_Payroll.te

Exception List:

fec# Name 1D Nupaber Amountl DIC  Status Comments

Total Records in File: 25 Total File Dollar Amourt: $3.25
Tolal New Records imported: 25 Tatal Dallar Amount Imporied; $3.25
Total Records Updated; ] Total Dollai Amourt Updated: $0.00
Total New Recards Mot Imparted: 0 Tatal Dollar Ameunt Not Imparted: $0.00

ACH Validator Summary Report

After your NACHA file is imported and validated, you can run an ACH Validator
Sumimary Report to view the totals of all batches that were imported, and to view
messages if any errors occurred,
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Vaifdator Summary Report Report Cate: T 2006
Regort Time: 4:56:589 PM

Imperl Date: 11716/2006

Impen Time: 16:56:53

Cuslomer: GUA PYT CUSTOMER 2

Usar: G5333083

File: CiDpcuments atid Settings\hy D 15 ACCESS ValldatorNACHARay rolL ACH

Exceplion List:

Bagd Hame 1B Musnber Amount QG Comments

Total Batchas in Flie: 1 Total Batches Accepted: i Total Batches Rejecled: ]

Totat Records in Fe: 3 Total Records Accepled: 3 Towa! Records Refected: ]

Jotal Accapted Dbl $000  Accepled Dofiar Amount: 8005  Rojecied Dollar Amounl: $0.00

Total Accepled Cradit

Amaunt $0.06
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Funds Transfer Reporting

Predefined Instruction Detail Report

The 1.P. Morgan ACCESS Predefined Instruction Detail Report provides complete
information on individual or all predefined funds transfer linesheets.

With this report you can:
* Review the debit and credit party information.,
« Display the most recent date the predefined linesheet was used.

Funds Transfer Initiation
Held and Cancelled Contracts Repart
For Confracts created hetween TEOL2008 and 020172008

Contraet Deblt

Avcounl ; 33555555555 Contract Status : HELD
Contrzct Mumbut © 22222322 Buy Amounts EUR 30000000
Contrzct Date @ 86734000 Fats: 1155  USD Fec EUR
Value Date ¢ 052672008 Sell Amoumnt : USD  ¥7975600

Contracted By @ GSG55556
Contracied On ; 06242008 M1 PMET

Associated Payments:
CCH Uitimate Beneflciary Hame Cey CredIl Amnount Valug Bate
1234567 83D-1234 NORTHELSTERN FREIGHT EUR 080000 Q472642003
Contract Debit .
Account: 23456788 Conirarct Status : BELD
Contract Numher ; 98765432 Euy Amount: GBP  SLO0EGD3
Contract Date @ 96242008 Rale 1 15704  USD Per GEP
Value Dale : 062622008 Sell Amount : USD 9832000

Coptracied By ; 55255555
Canfractad On : 06242005 0125 PM ET

fssociatad Fayments :
CCH Ultimate Beneficiory Hame Coy Credif Amount Value Dale

55555555555555 ABC SYSTEMS ozp 30300007 DAEL02
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Status Report

The 1.P. Morgan ACCESS Status Report provides summary information on funds
transfers entered, modified, approved or released.

With this report, you can:
» Review the status of funds transfers by category.

 Determine the total dollar value for funds transfers by date and status.
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Funds Transfer Initlatten
Siatus Report
06182008 - D&/ 18/2908

Trws Teansaction (
Rupwtitive Eguiv Equivakt )
Line Rucount RambEer <y Aot FXRata ValpeDate User Date &Tmme
STATUES: approvad on O8I 82003
AL 2,300 0o CR1EIIENE G5555555 QM EL200E {007 Aii
uso 2,229 38 0.6683 55555556 QBME2008 10:12 M0
Total Far Siatus: Anproved
1 Transaction AlLD 2,300.88
Tatal For NGB0
1 Transaction AUD 2 N8
STATUE Entered an O6MEZ00E
189000001 2
INR 3.344.00 GBI BI2008 G 5585555 OBEFZ00811:11 AN
Total For Stats: Entered
1 Tizosaction INR 334400
Total For D6MBGE:
1 Transaction INR 3.3H4.08
STATUS Entered on 0B16/2008
4123456789 TaTes40z1
¥ A .
224567830 UED 1.09 DENBI2008 (HEES55E GHME2008 15:32 AM
380 1,334 00 OBN BIIQQ8 G3535556 087008 16-DT Ak
Yotal For Status: Entarad
2 Tramadlions usp 1723500
STATUS: Appreved on DR 82003
233587240 34567850
usp 1200 DBR2003 B3355555 38’(‘: @008 DI 3E AN
123456783 878543 (5556558 062008 10.01 AM
usD 2240 06)18:2008 $3555950 06N 82008 10.02 aM
65650555 0RM BZOBE {311 AN
Sreated on: Q671E78GOR 02148 P Fartern Time (TSR} Page )} of ¥

Pending Approval Report
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The J.P. Morgan ACCESS Pending Approval Report provides summary information for
funds transfers requiring approval{s}.

With this report you can:
» Review funds transfers that have not yet been approved.
+ Evaluate total dollars reguired to send the funds transfers listed.

Funds Transter inittation
Funting Approvel Report
As OF. DEM8/2008
Tref Trarwaction 7
Repetifive Eguiv Equlivalent Ertersdftiodifiedt
Lins Scoount Hurmber Cler Loyt FX Rate Value fate User Date & Time
S55556555555 AUD Mﬁﬂg o 01400 O358855  BIANIIOS D336 A
85555555555 AUD 540603 " BiN40ns 6555635 5171042008 0335 At
555555555555 AlD mbng g S0 GIRI 471022008 0328 A
SAEFIEHETSE AUD 535003 o LIAN008 GER4655  Ot/10/2006 0335 An
555555556565 ALD 520.008 0 017142008 G655556  DIZIDV2M0E D318 Ahd
£55353855555 AUD 1 ,l!ﬁ[!&:lg 2 DIN7A0D8 O555535 DI1A1ZA2008 U615 Ank
SE55550558565 A 1 .ﬁﬁﬂ.&.‘lg s B1A82008 GISSESS  DI/1222006 (7215 A
SE555658550% AUD ZUD.BDDﬁﬁg " DA2AHDE  GHSE5YS  OL212008 6338 A
S56856555455 Al L] .Gﬁﬁﬁﬂg 0 B1A22/4008 GB556SS DR H2008 03:38 A
BI65556I55 AND i3.4‘55ﬁ03 o DI/Z7I008 GHISHTE  DE2VI008 Q3-38 M
SEBEAEA55585 ALD 1l .unnbag . Di/22/2008 0555655 DI/Z1/2008 0338 A0k
$555846856455 RUD ID.-ﬁbﬁig o D20bE  GHSO5YS DAZE2006 3006 Aha
555565555555 AlB 3.8154633 R dlszneng 635050 D121/2008 D338 Ak
E56556555555 ALD 23 15653 " 94222008 G555855  OW2V2006 D338 A9

Cakitad a1 OA/3I7225T T2:34 il Xaatecs Time (Uia) Fage 1 osf L3X
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Pending Release Report

The 1.P. Morgan ACCESS Pending Release Report provides summary information for
funds transfers approved and waiting to be released.

With this report you can:
= Review funds transfers that have been approved.

+ Determine the total dollar value for funds transfers to be released.
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Funis Transfer Witiation
Fanding Releasr Report
N OF 6/ 152008
Trxf Trznsaction §
Reqetitive Foplv E
Line Account Nunthar €urr Aot FiRae  Walue Dade Uzer Deafe & Finie
143456789
AUD 2,300,080 082008 Q855565 D&M BI2008 1 0.07 AW
usD 237838 0.9623 0555555 OB BI2006 102 AN
TOTALS:
1 Transaction AUD 2,300.00
9B7ETL321
BGN 10.80 1MH200?  GE95555 11012007 12:08 P
AUD . 1) GA55555  1HLULZ00T 1208 Pa
TOTALS:
1 Teansaction BGN 1200
8765311 0
EUR (38 012008 355555 Q1002008 1112 Akd
UgD 333,333,233.00 ] 5556656  01:0%2008 11,22 w
1334657540
EUR 345,000.68 Q5202008 0555555 OGSMEI00 D44 AW
ALUD pog o G 553566 G5 B0D8 0510 AM
BATGS422)
EUR 4500 08 Q1022008 G555555 OHGHICOR11.31 AM
usD 0.08 4 GE55656  O1A2008 D443 4%
IDTALS:
3 Trausactions EUR 34950006
BRONABAR2
FJID £64 DO T10H2G07 6556555 11012007 12250 P
sl 000 7} Ga65555  1UAIZN0T 0131 P
TOTALS;
1 Transaclion FJG 164 .00
1234567590
JPY 2,213 01723/zB08 G7437765 097 77200501:27 PM
usn [l B GFA37763 04 F2008 0128 P
TR1ALS:
1 Trznsacion JPY 2222
g7ES§ 110
MYR 10,00E 52 CUHER200d Q7230346 01 612006 07:23 AW
0o D B7230HE M G008 0231 AN
creatad on  05/18/2008 03720 T Basteen Time (U5A] Tage 1 of 2

Transaction Detail Report
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The 1.P. Morgan ACCESS Transaction Detail Report provides comprehensive
information on each funds transfer.

With this report you can:
+ Review complete details for current day and historical funds transfers.
« Check approval and confirmation status for individua! funds transfers.
= For FX Transactions: View the FX rate.
= For Checks/Drafts: View the serial number.

Funds Transfer Inittation

Transaciion Detail Repor!
By Last Entry Date, Status, and Amonnt

060272008 . 07012008

Bank 1D: 12345678 Accou: USD 123412341234
Actt Hame: PAYMENT ACCT 1
Tran Type:  PAYMEMT Coitmation No: 8808088501 Pay Method: FED
Drawdown bk Bank Line: 987654321
CustomprLine: 5555555 Seml-Rep: M Status: Released
Tranip: 9499953 Clearing Ref: Pending Vakie Date; 03262008

Payment Amound:  USD 2511

Cust Ref: Beneficiaryis a Bank: Mo
Bene Rel: Dehif Hank Chgs:
By Ordfer: Ultimate Bene: 33333333
Nama: Name: ABC SYSTEMS
Address: Address: 1234 BOULEVARD DRIVE
RAPID CITY SD 51783
Henhe Bank: 22227222 Intermedian:
Mame: ABC BANK Name:
Address: 106 MAN STREET Address:
ANYTOAMN, USA
Bank Info: Payment Detail;

Last Emtarad Bye 0123456
Last Entered Qs GGIGGI2B08 11 45 AMET

Last Approved By P1234567
Last Appraved O GBG2008 1241 FMET

Released By: 1734557
Aeleased Om GBGO2008 1212PMET
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Daily Totals Report

The 3.P. Morgan ACCESS Daily Totals Report provides the most recent daily totals by
operation and transaction type. The report is used for auditing purposes.

Notes:

¢ The report displays daily totals only for users assigned to a Transaction Limit
profile through Funds Transfer Administration. A limit is a restriction on the
type of action{s) a user can perform In the application. For example, a user
may be able to input payments only up te $560,000.

+ Only operaticns with limits appear on the report. The report does not show
daily totals for users who have unlimited entitlements in Funds Transfer

Initiation.
Faiuls Transler bubatwn ]
Dxiy Totala Report ;
By Transdetion Type and Qpetdiipn N
for XA/AWSANER i
Custs~ D IRLUE DBate O agnon REBaHXNE - GMIT-05:00

Uisy. rRIZZINEF

Qpit Mimiey Feeu-Lariny Toesk: !
o b bRl e

Drafts Paid Report
The J.P. Morgan ACCESS Drafts Paid Report provides details about the drafts released
by the Bank on your behalf,
The report is sorted by currency.

1t is available only to users entitled to Foreign Exchange on 3.F. Morgan ACCESS.
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Funds Transfer Inliatgon
Brafw Paid Report

By Citfienty
far 0GDZZ008 . 074012008

Conrsney Ml
Swtivl Muriber  lvsuyuce Oute Presenied Date  Banelfiviary

At Bishrs

- S55555558555555963
0513437008 PG SYSTEME

]

100008000 Erdiog

Subkalal by Currency:

1000040

Cumency Cab ABC SYSTEME
Seral Mumbar  Issuance Date Presered Cate Bensficiany

Aot Stafwes

IRERZ00G ABC BYETENS
A

160.00 CAD  Eataigd

Subkata by Curseney

10000 CAEr

Contract Report

The 1.P. Morgan ACCESS Contract Report provides the details of frades you have made

and confirmed.

The report is sorted by:
+ Contract date
« Buy currency

+  Sell currency

It is available only to users entitled to Fereign Exchange on 1.P. Morgan ACCESS.
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Funts Transfer lattiatine
Confract Repotl
By Contrad Date
Fur Walue Dates D6/02/2008 . 07/01/2008
Updated A Of 0742008 12:25 GHT

Confrael Date: O6i24/2008 Conlragtad By : QD0O1986 Contracied On : 06242008 10:40 AMET
Value Date Rata CCH Contract Number Huy Amannl Sell Amount
D268 L9744 12345679901 2345 E54432% S550GEP 3 56 030
Contract Date: D&/24A2008 Caidracied By : QODO194& Contrzeted On : U5:24/2008 81:11 PMET
Valua Date Hate CCH Contraet Number Bty funount Sell Amount
DaEzEAM0E 1333 1234567890823d5 5544327 soshon BTk FFEF LD
Conlraci Date ©  Ba/24/2008 Coniracted By :  QODOLI59E Contracted On : D6/242008 DI:25 PMET
Value Date Rate CCN Coniract Humher By Amaint Sell Antount
0472612602 [S70&  1234S6TBSN12345 6544321 S00,006.00G3P $25.200 00 BED

Hote: Report excludes cancelled tantracs

Held and Cancelled Contracts Report

The 1.P. Morgan ACCESS Held and Cancelled Contracts Report lists all held or cancelled
contracts for the selected date range and the associated payments. I provides
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information that can be used in the event you fail to fund your account and the
contract and associated payments are cancelled. -

It is available only to users entitled to Foreign Exchange on 1.P. Morgan ACCESS.

Funds Transfar Initiztion
Held and Cahceled Confracts Report
For Contracts created between 06012008 and (7012008

Contract Cebit
Account ; 55555555555
Cantracd Nombet ¢ 22222222
Contract Date @ 080242008
Value Bate : 06252002
Contracted By : $5555555
Contracted Op - 062422008 01 PMET

&ssoclated Payments
CCH Ultiinete Beneficiary Name
1234467890-1234 NORTHEASTERN FREIGHT
Contiect Debit

Acrount: 2HEETED
Contract Humber 1 297624372
Contract Date @ Q6242008
Yalye Dale : Q6672008
Contracled By : 05555555
Ceouiracted On @ G6247008 DEIS FMET

Contracd Status : HELD
Buy Amount: EUR  0,00000
Rate = 1355  U3D Pac EUR
Seli Ampunt! USD F7R,F000

Coy Credit fanount Yalue Date
FIR 500,6060 Oéradrann:

Contract Status ; HELD
Buy Ampunt: GEP  3C0000D0
Rate : 19704 15D Per OBP
Sell Amound ; USD 52520000

famaniated Payments ;
CCH Ultimate Bunsliciaty Hams Coy Credi{ Amount Value Date
555555555555 55 ABGC BYETEMS CEP 30080083 067263102
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FX Daily Rate Report

The FX Daily Rates Report provides the fixed daily FX rate.

When you create an Auto FX (FXW) transaction, this is the rate you will recelve if you
check the “Apply Daily FX Rate” box. This option is available only for transactions under
$100,000.
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1
Funds Transfer Initiation
FX Daily Rate Repart
As Of; 031252005 03:01 PM Eastern Time (USA)
Payment Curmrency Dabit Currency FX Rate Twnestamp ET (USA)
AFD USD 356235 372571000 04:17 AN
AFN UsD 458131 031232008 B4:17 AWM
ALL uUsD 915388 032372009 04:17 AN
ANTD USD 335.5050 032372000 04:17 AM
ANG usp 16020 0312372008 D417 AM
AOA ysD 71.2891 0312372000 04.1T AM
ARS s 35404 03232000 04:17 AM
AUD ush 7125 0312372000 G417 A
AZN usD TRE2 0322372009 04:17 AM
BAM UsD 13713 032572000 04:17 AM
RBDT usp 455817 03237008 04:17 AW
BGN usp 13613 032572008 0417 AM
BHD usp 3656 0372372009 04:17 AM
BIF usp 1,149.9350 032372009 04:17 AM
BMD usD o603 031737000 04:17 AM
BND UsD 4414 D32372000 04:1T AME
ROB USD 6.6047 U3723/2008 34:17 AME
BsD TUSD 2600 0372372006 05:17 AM
BIN UsD 480478 0372372000 04:17 AM
BWP usp 1344 03/23:2000 04:17 AM
BZD usp 1.8624 03232000 04:17 AM
cAD usp L1995 03:23:2008 54:17 AM
CHF Usn 1.08E9 03:25/2008 04:17 AM
cLe usn 5372970 032372009 04:17 AM
cNY usp 6.4821 Q372377000 04:17 AM
COP UsD 20933570 032377004 04:17 AM
Nolice:
Benchmark prices are indicative only and provided foc informationai purp
All information is subject o market conditions and may change at any fime and withoul notica.
inf is naf infended 35 a dation nor an oiffer or soucitation for the porch or safe of any fnanciad
E (11
Croated an: 0J/23/2009 03:01 FH Eactapn Tima {US%) Piage 1 of K
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Liquidity Reporting

Money Market Activity Report

The 1.P, Morgan ACCESS Money Market Activity Report allows you to review fund
account investment and redemption activities for the current day or any date range
within the past 63 days. For each of your accounts, the report provides opening and
closing balances, reference numbers, transaction types, investment transaction
amcunt, Demand Deposit Accounts (DDAs), instrument codes and descriptions.

Notes:
» The report does not include cancelled transactions.

« The report is sorted by Money Market Fund {MMF) account, instrument code
and business date,

With this report, you can:

» Review investments and redemptions in a real-time environment.
» Analyze investments and redemptions by fund.

+ Access historical information for the current and prior month.

Irrvestment Services
HONEY MARKET ACTIVITY
Fram 02/ 1RX XXX Through 02H{37XXAX
[ Date Reference # Transactian Type Amount OOA Arcount # I
KM Account &  ¢H01234567 SAHPLE ACCT
| Femti 201 32 SAMPLE ACCOUNT 117 ' '
QIUXX .. Opening Balancy I
LATIEONX BMIZDBMIER  Redemplicn (s8N0 339733700
010 X0 ODS420DIRY Invishment S100.00  534T33V06
D242 XENE - Closing Bolante L1 freRi)
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Money Market Accruals Report

The 1.P. Morgan ACCESS Money Market Accruals Report provides opening month-to-
date positions for all of your accounts. Also included are fund account tetal balances
and the month-to-date dividend accruals as per the current business day. The report is
sorted by Demand Deposit Account {DDA) and Direct Deposit Fund (DDF) type.

With this report, you can:
« Display fund account totals.
+ Review month to date dividend accruals.

+ Analyze your current Funds Positions.

Invastment Services
CURRENT DAY TRANSACTIONS
For 021117 XX %X

! DA Acet Moo M Acet N7 DDA Acoatind Hare
Instimnent Code  lnstrument Hame
Traus, Dale Reference # Transacon Amount Katxity Dats

C 0023458 - GB01231234. 7 SAMPLE ACCOIMIT

i JPAMORGAN FRRVEZ MM
DXL QODSIREIINE 3
001423123 . 000120231 SAMPLEACCOUNT |
ktid JPMORGAN PELVE M
DTN, DG5OI S0
Up1599999" .. 00C1231231 . SAMPLEACCOUNT - -
by JPMORGAN PEDVE MY

23 b s v e HODHRR §1.00

01087999 - ORI SAMPLE ACOOINT - .

X JPMORGAN FEDE 30
021 00X HOP30008R 253
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Money Market Fund Rates Report

The 1.P. Morgan ACCESS Money Market Fund Rates Report provides the historic gne-
day rate based on the previous day's close, the historic seven-day average, and the
historic 30-day average rate for all Money Market Funds (MMFs). Also included are the
early and late cut-off times.

With this report you can:
+ Analyze 1l-day, 7-day and 30-day interest rates for each of the funds.

+ Review cut-off times for fund investments,

[nvestment Sevices
MOMEY MARKET RATER
For (2490 X080
JEMORAAN FLRDS
325 IPAIOFCAN FRIEAD 2i7%% 2338, 2 13% 23490
88 JPMOBRGAN FEDERAL MM 21% 342% pRACH 2300
83 IPAIORGAN TPEASLRYPLITS 2877 2105 24 230G
0 JPMORUGEN TAXFREE L.i8%a JREL N L/l 25
a8 TEVORGAN 106G TREAM RY SEC. [ 974 18 oS 2094 b R o
0z TPMOBGAR MEW vORK TAX FREE ¥ {014 L.25% 233
3 TPNIORGEN TAK FREF ¥y 1495 1 23400
/2 TENDRGAN TAN FRET Li1%% 1154 11525 M &
A INIORGAN CALFORREA TAK FRER SR ) 7d% 112% 0
1z IPADRGLN US. GOVERNMENT BB, 1.75% 1.55% L5 35:40
= JPMIDRQAN U S OOVERTMENT SEC LR AL 137 212K 3190
I IPNIOMLEAN LAY FREE ta% { 30%, 1.65% e 3h ]
148 FPMVORGENR UR. OOVERNMEST SEC. Ai1% L1 2.30%% R 4]
281 TBAORGAN PRILIE MM 1784 | Bty L3435 2300
i {PMVORGAN PRILEE 310 Allxy 21T 227% 5
35 TEATORGEAN PRPTLTE AR 192 1 48 2408% 13060
35 TFNVOFGAN FECERA A0V | 60% P A5 L72% ) 50
35 mmm SN TFEDERAL M\i 1.85% i.S‘“s | B 7348 s 4]
_Fuad SRR L L AT
- Code N . M‘l‘.ﬁﬂﬂm :lwg. ey - Cutof®
THE DIRTRTATTOR GF THF FPAIDRG AR FITNRS T8 TP MORGAN FIND MRTRIRUITORS, TNC
WHICH IS NOT AFTILIATED WITH THE TOMORGAN CHASE BANK  THE IPMORGAN CHARE
HANK AT TTS AFFILTATES RECENNE COQMPENS ATR FRON THE JPRMTROAT FL TS FOR
FROTTONNO BVVES TMERT ADVIIORT AND OTHER $T5A3CES.
THE JFAIRGAN FITNBR AES NOT RANE TEFLGEITR AN ARE MO FOM: [IRURED, M0OR ARE
THEY QBLICATIORNZ OF OR DUARASTEED BY TRE ED{0RGANT CIEASE BANK SRITE
ATFRIATES RLTU A FRINDS BVGEVE RISK . INCI R} THE FOASIRLT | O8% OF TIF.
PRTCIPAL ARICATNT INVESTER
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Current Day Transactions Report-

The 1.P. Mprgan ACCESS Current Day Transactions Report provides current day Money
Market Funds {MMFs) and/or Fixed Maturity {FM) investment activities for all of vour
accounts, including transaction date, maturity date, reference number and doilar
amouni.

With this report you can:
=« Review investments and redemptions for today’s funds.
« Analyze your current positions.

Investment Secviies
CURRENT DAY TRANSACTIONS
For 027711 XX XX

" DDA Acct N vt M At iz - DOX Bccaant Rame.
tnabrument Code  Instrument Hune
Trans. Dats Relersnce 2 Transaction Amount Maturity Date

JPMVORGAN (00" IREASURY SEC
AIFLIEXKK O0SODIIER 5150

B0 2R

- SAMPLE ACCOONT.

JEMORGAN 1007 TREASURY 5EC
frgiipe=rs MDIINHIN j130)

i 23 SAMPLE ACCOUNT "
240 TPMORGAN 100" TREAIURY 3EC
MO OMT00HIKR 5150

JFLIORGAN D", TREASLEY =€
G201 HONY WHTODRINR SLED

Account Summary Report

The 1.P. Morgan ACCESS Account Summary provides a summary of DDA accounts,
money market fund investment accounts and fixed maturity holdings.

This summary is displayed on the screen in the Investment Reporting section.

Liguafity Rz ports
]Ac::uum Surrrmeny 'I

Sa0 Sumhaty) DOk aecount ooy Makat Fivad Mahonty
DOA Accaunt Balanco Summary

1e

OB oIy T | COURARY | mmbraak cHAaE K roRK]  Cfsssanzon] o dsssmarpal

O 95706 EQMPARY A2 IPMOR AR CHEGE REVE YORR 90 E254.00] 2329.506.00
o0 238" | COMPAMY #3. - |rowoneai ciave mav Togk| - §esmizezioo| | g9sssszon

o0 -15930 LOMPAKY 4
Fxed Hoturity Hokdings Summmary

IPMAR Gal CHASF REYW VORK jL.000.800,00] 3999!”9.05

oo eopee000: | aofadf0uR | 0 - seoal T prayazias| . L §aps ogo.oo)
<e DR IEIXEN 2010 bl FI0L060,88 Fi%.025 4]
GR - [ioroanoon |simsote o sszel . §5A5R10 - $ER00E0
4] 1L/ REAERXE, |oafaaiYad 3.680T F102,035.97 103,000 90
o - Q1 Yil |osfaapoone - - 2310 $204,880. 84 jz0md0ea0
cr WIFAZIREAXE  |O30LNINEN 41524 FL05.055 76 4100000 90|
€8 . - |eBriznool - 057061008 . E.S88G| - | FLO1.270.59 3100000914
e D210 |Dafas xR 0227 532,707 72] 434,209, 2§
I E27 1000 103/ 305000 Iatool  Fineadn.s? £00.gan.on|
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Investment Summary Report

The J.P. Morgan ACCESS Investment Summary Report provides a graphic view of ail
maoney market fund holdings

SAMPLE COMPANY, (THE)
investmant Summary
As of: May 14, XXX

JPMIGRGAN FLEMING LIDUIDIT
JPRRSTLEAN F LEMING LIGAET
JPMOREGAAY FLERING L0 T
JPRRGAN Fi EMNG L0
JPMORGAN MANAGED DULLAR
JPMORGAN MANAGED DOLL AR
JPRORGAN PRIVE W86
JPIRORGAN $0(% TREASURY 85

—H.
Fured Ty Furd # Balance ¥ of Total

FORIOEREAN PLEATING LIQUITHTY FUND Ak 11 OG0 16032
TENORCAY, FLEXDIG LIQLTDTT Y FLniD 54 AT Gl GO0 18821
TUATOELCAN FLERMDNG IS TINTY FUND o §1.600,000 LLE-0 0
JPMORCAN FLEAING LIGUIDITY FUND. LSD 192 700 601%
FOLLOPE AN LEAMAART I T AT [-5. %1 Mw: n AxA
TENGEOAN MANAQED DOLL AN o5T 31 T00.0GT t&.854
FRMNOEEAN PROVIE AN g3 ) 200,001 15.63%)
FPAORGAN {567 TREASURY SEC. 673 335584 0.21%
Toan{ 42 014291
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Fixed Maturity Activity Report

The 1.P. Morgan ACCESS Fixed Maturity Activity Report provides information on
investments purchased or maturing on a specific date or date range.

You can use it to review;
« Maturing investments far up to 365 days in the future
= Historical investment information up to 63 days in the past

For each Demand Deposit Account (DDA), the report provides reference number,
purchase/maturity date, rate/yield, principal/interest dellar amount and maturity
dollar amount, It also provides account totals for yield, principal, interest and maturity
amount,

The report is sorted by DDA and instrument code.

Investment Senvices
FIYED MATURITY ACTIVITY
Malurity ITates From ST XY through J4EM00N

R

foriazads,

:KIRI IRt S TE OF DERPOSLT

'z‘mzs;mt 0215 200K 9563 FH2005 03 (i p )

L 1320 30K [T LR H

YCDOZIF 0001 PIE XIFNA 035 I00.00 SI0RATO42
£G4 XX 15548 B4R

YDA RN001 BL.0% 200 a3 33 11008800 S101 45502
IHEE N 0350 L1 AT5 80

bl‘  ORGAN GHAIE & CO.CF
1

{
"TCPR03£0001 33 XXX ks 123302 HEIZET

020073000 05 9308 3T
Yiold Principal Intarest Maturity Amount
Tixals 55513 3323 00000 £5.11821 £130,152.28
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J.P. Morgan ACCESS®™
Sample Reports Cash Management Applications

Fixed Maturity Rates Report

The 1.P. Morgan ACCESS Fixed Maturity Rates Report provides the number of days,
rates and minimum dellar amount available for investment for Certificates of Deposit,
Repurchase Agreements, and commercial papers.

If a short-term instrument is purchased for a time pericd that falls between intervals,
the interest or discount rate of the earlier posted maturity date is the effective rate for
the transaction, For example, if quoted rates are for 7 and 14 days, and your
investment matures in 10 days, you will get the 7-day rate.

Investment Services
FIXED MATURITY RATES
For xXxhad 21X
i 500 400 58 400
7 533 6335 5400 s 416
14 535 £33 300 388 4.1%
30 580 540 5.00 505 605 423
60 335 £30 500 395 505 823
o0 540 625 300 3.85 385 61%
130 5,40 é13 5.00 5% 585 405
130 335 612 500 570 80 800
150 560 608 368 3450 5% 580
240 350 a0 ' T 50 830 570
270 545 385

JPMorgan Chase & Go. Commescial Paper s not an obfigation of the JPMorgan Thase Bank,

N.A&, and tha issuer 4 not Insured by the FINC
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Disbursement Reporting

Daily Transaction Report

The 1.2. Morgan ACCESS baily Transaction Report displays information detailing all the
transactions that took place on a specific date or range of dates for the accounts and
action types requested. The report lists this information by account number and time

of day.
Disbarsement Reprrting
Paaty Tranzachon Rapart
For; QRNIICOD
Grouped by: Date = ACCDUNt = Time
HAdatnifg Fowlittey Achian Rhstiakatnr AT AT Tineé Saha
Check tiwm Chech Jlum Ty
Acoouint iiumb=re  Off-t 2068 ! ACCOUNI Tie:  SAMPLE
3212 23232 Stap 04001345 S:om 346 DZ:2TEE U Sunesastu
Yotsl Transactions tor Account Humbers 0oL 123488 4
Lot ol dabz far date;  ESDERCOO
Efwd of Daily Transazilon Repatt

Disbursement Reporting Page 72



JFPMorgan

J1.P. Morgan ACCESS™
Sample Reports Cash Management Applications

Reject Report

The 1.P. Morgan ACCESS Reject Report displays information detailing all transactions
rejected for business logic errors, such as:

= Aitempting to cancel an already canceled item
« Attempting to stop an already stopped check tem.

The report does not track system errors; for example, those resulting from
communications errors.

With this report, the information is listed by account number, action and time of day.

Diabwiraement Reporting
Rejztt Report
For DSXKE
Grevpadby: Dile - Aroount = AcKon ~ Tns
Gtk Tranasction
Humber Requesior Approver  Time Rejact Reazon

Ageount Humber:  (01-122456 Fecowt Tille: SARTRLE

Actiere  Stop
14 (4611245 GG Saga8E PN SSTOP
14 G4D31345 G013 0236 PV ISSTLR
1% Oxb31242 Gl e O PY GOTEP

Tolal Rejacts foy Asbount limber: DUNZALS i3

Endt oF orts Tor dece: SERME00N

Frt ot Rejert Repnre
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L Orga'n Sample Reports Cash Management Applications

Audit Reporting

User Access and Activities Report

The User Access and Activities Report provides a comprehensive history of ali
application activity that occurs on the ACCESS platform. You may use the Audit Log to
review the tasks users perform in order to track accidental or deliberate misuse of the
system.

This history is displayed on the screen using the Audit Log function located under the
Utilities Tab section,

il Log Reporting

Op=eatnr

12800 0352:31 AM EST WIRE GJ030326  Paymumt 2195187 Created wire record[2255287]
L8N 09:52:40 AM EST WIRE GILIII1I1 Payvment 2195188 Created wire record[2255388%

|
1
‘ LI28NYX 04:33:258 AMEST WIRE G387 Pavment 2205189 Creared syire record[2295189
{
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STRICTLY PRIVATE AND CONFIDENTIAL

This presentation was prepared exclusively for the benefit and internal use of the J.P. Mergan client to whom it is directly addressed and delivered (including such
client's subsidiaries, the “Company”) in order to assist the Company in evaluating, on a pretiminary basis, certain products or services that may be provided by
J.P. Morgan. This presentation contains information which is confidential and proprietaty to J.P. Morgan, which may only be used in order to gvaluate the producis
and services described herein and may not be disclosed o any other person. In preparing this presentation, we have relied upon and assumed, without
independent verification, the accuracy and completeness of all informaticn available frormn public sources or which was provided to us by or on behalf of the
Company or which was otherwise reviewed by us.

This presentation is for discussion purposes anly and is incomplete without reference to, and should be viewed solely in conjunction with, the oral briefing provided
by J.P. Morgan. Neither this presentation nor any of its contents may be used for any other purpose without the prior written consent of J.P. Morgan. J.P. Morgan
makes no representations as to the legal, regulatory, tax or accounting implications of the matters referred to in this presentation.

Notwithstanding anything in this presentation {o the contrary, the statements in this presentation are not intended to be legally binding. Any products, services,
terms or other matters described in this presentation {cther than in respect of confidentiality} are subject tc the terms of separate legally binding documentation
andfor are subject to change without notice.

Neither J.P. Morgan nor any of its directors, officers, employees or agents shall incur any responsibility or liability whatsoever to the Company or any other party
in respect of the contents of this presentation or any matters referred {o in, or discussed as a result of, this document.

J.P. Morgan is a marketing name for the treasury services businasses of JPMorgan Chase Bank, N.A. and its subsidiaries worldwide.
J.P. Margan is licensed under U.S. Pat Nos. 5,810,888 and 6,032,137.
@ 2010 JPMorgan Chase & Co. All rights reserved

JPMorgan
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STRICTLY PRIVATE AND CONFIDENTIAL

OCR Coupon Quick Reference Guide

Use this guide when considering current and newly designed coupons.
Document Size

Coupon documents should be at or within the following dimensions
® 3.14 to 9.25” (80 mm ta 235 mm) long;
B 2.12t04.17” (54 mm to 106 mm) high.

Coupon documents for a particular format shouid be of a consistent size (see Print Positioning).

Paper Considerations

Coupon documents should be fairly smooth but not glossy. White paper exhibits the best refiectance. Paper weight
should be between 16# (60 gr/m2) and 32# (120 grim2).

Margins

Left and right margins must be at least 8.53 mm (0.375 in). Top and bottom margins must be at least 6.35 mm
{0.250 in).

Font Options

A variety of typefaces and size can be used as long as other OCR requirements are met (e.g., white space, character
separation, print / character quality).

OCR-A and OCR-B are industry standards for the OCR line.

2 JEMorgan



STRICTLY PRIVATE AND CONFIDENTIAL

OCR Coupon Quick Reference Guide (cont.)

White Space

It is recommended that there be at least 3 mm (0.125 in) and preferably 10 mm (0.4 in) of white surrounding all
sides of the target data. More white space may be required when there is more variability in print positioning
between coupons.

Print Spacing

The position of the printing on a coupon must be consistent within a coupon format. Specifically, the distance of a
target field from the upper right corner of the coupon must be the same from document to document,

Character Spacing

Sufficient character spacing is required to insure good lifts. Cursive / script fonts tend not to lift well because of
insufficient character spacing.

Character and Print Quality

Each character must have good quality—with no smudges, voids or irregularities. Print quality should have good and
consistent intensity.

Mixed Text and Mixed Case

Text should he all alpha or all numeric when lifting from one field on a eoupon. Mixed case alphabetic data is not
recommended with all upper case text tending to have the better [ift rates than ali lower case.

JEMorgan




STRICTLY PRIVATE AND CONFIDENTIAL

OCR Coupon Quick Reference Guide (cont.)

OCR Line Lift Recommendations

To ensure the greatest lift rate success, it is recommended that any information that needs to be lifted, be lifted from

the OCR line. This same principle applies to newly developed coupons. If that data needs to be lifted, it is best to
include it in the OCR line.

[n addition it is best to insert a space between each OCR line field, this helps to better lift and parse the data.

0000123456 000999858 12356478 12335

Date Fields

Date fields should be formatied as either 6 or 8 numeric digits {with or without the century) with forward slashes or
dashes oplional as delimiters. It is recommended that alpha numeric dates not be used such

as: January 1, 2007, or Jan 1, 2007.
Amount Fields
Amount fields should be formatted with a decimal point and two decimal positions. Commas are discouraged. Dollar

sign ($) is optional. Amount fields in the OCR line can be lifted but the decimal point will not be properly positioned
uniess the user enters and then exits the field.

Other

If required, any. perforation on the coupon should be placed at the top edge of the coupon to keep the bottom edge
smooth and consistent.

4 JEPMorgan
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Proposal for Banking Services

VILLAGE OF HOFFMAN ESTATES

Presented by
Georgeanna Mehr

HOFFMAN ESTATES
COMMUNITY BANK®

A branch of Barringian Bonk & Trugt Company, N.A

October, 2011



Equal Housing Landec

HoOFFMAN ESTATES
COMMUNITY BANK"

A branch of Rarcinglon Bank & Trust Company, N.A.

VIA HAND DELIVERY

October 28, 2011

Mr. Michael DuCharme
Finance Director

Village of Hoffman Estates
1900 Hassell Road
Hoffman Estates, IL 60169

RE: REQUEST FOR PROPOSAL FOR BANKING SERVICES for VILLAGE OF
HOFFMAN ESTATES

Dear Mr. DuCharme:

Enclosed please find Hoffiman Estates Community Bank’s proposal for banking services
and its supplemental financial information. Thank you for the opportunity to review your
banking and freasury management needs and te submit this proposal. We are very
excited at the possibility of working with the Village for its banking services.

We would like to mention a few highlights that we believe distinguishes Hoffman Estates
Community Bank from our competitors and provides substantial benefits to our
customers. Unlike most other banks, Hoffiman Estates Commmunity Bank truly is a
“community bank™ focused on the needs of its swrounding communities. We have a
local management team and employees who offer the best level of customer service,
quick decision-making and are immersed in community involvement in their
communities; in addition, our board is comprised of local residents and business owners.

Hoffman Estates Community Bank is part of Wintrust Financial Corporation, a financial
services holding company with over $15 billion in assets and 95 locations in Chicagoland
and 1s one of the fastest growing bank groups in Illinois in terms of assets, revenues, and
net income. Wintrust Financial, established in 1996 as a publicly traded company, is now
the second largest Illinois-based bank group in the Chicago area and expects to add new
banks and branches in high opportunity markets, either on a de novo basis or by
acquisition, using its successful formula of empowering local management and stressing
community engagement.

We are dedicated to all sectors of the government market; we are active members in the
llinois Government Finance Officers Association, Ilinois Association of School
Business Officials and the Illinois Park & Recreation Association, and consistently serve
and support the needs of the members each represents.

1375 PaLATINE RoAD, HoFFMAN EsTaTEs, ILLINOIS 60182
PHONE: 847/9683-9500 | www.hecommunitybank.com

Mamber
FDIC
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The range of our Government Banking services includes comprehensive banking,
deposifory and freasury management services. We also offer municipal financing, and
Wintrust Wealth Management, a subsidiary of Wintrust, can offer a wide range of wealth
management services including safekeeping services, capital market investments and
public sector pension funds.

We hope that you will be pleased with what you see in this proposal. As you read
through the proposal, please keep in mind that we specialize in customizing and tailoring
our services to meet the needs of our customers. We understand that future technological
enhancements create opportunities for customers like the Village to evaluate current
processes; please be assured that Hoffman Estates Community Bank stays on the
forefront of new product developments and we can add, change or delete services as your
future needs change.

If you are looking for a relationship that provides guality, reliability, and service at a
reasonable cost, we are confident that you will agree Hoffman Estates Community Bank
wil] be the best fit for the Village of Hoffiman Estates.

Any questions regarding this proposal can be directed to:

Georgeanna Mehr Brad Stetson

President Chief Executive Officer
Hoffman Estates Community Bank Barrington Bank & Trust
1375 Palatine Road 201 S. Hough Street
Hoffman Estates, IL 60192 Barrington, IL 60010
Phone: (847) 842-2630 Phone: (847) 842-4672

Email: gmehr@hecommunitybank.com Email: bstetson@barringtonbank.com

Thank you again for the opportunity. I look forward to hearing from you soon.

Sincerety,

Georgeann
ates Community Bank

President
Hoffman

1375 PALATINE RoAD, HOFFMAN ESTATES, ILLINOIS 60185
PHONE: B47/963-8800 ] www.hecommunitybank.com

Wember
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Village of Hoffman Estates Proposal for Banking Services Hoffman Estates Community Bani

PRINCIPAL OFFICERS, STATEMENT OF STAFF EXPERIENCE,
AND BANK BACKGROUND

HOFFMAN ESTATES
COMMUNITY BANK*

& Branrk of Bysviaginn fand & Frapa tempasy S A

Hoffman Estates Community Bank was founded September 13, 2001, with a continuing promise
to provide customers with old-fashioned personal service and a broad range of quality financial
products. Hoffman Estates Community Bank has locations at 1375 Palatine Road and 2497
West Golf Road. It is a branch of Barrington Bank & Trust Company, NA, which was
incorporated in the state of Illinois on December 16, 1996.

Barrington Bank & Trust Company, NA was the fifth bank opened by Wintrust Financial, a
financial services holding company incorporated in 1992 with assets in excess of $15 billion.
Wintrust Financial Corporation is comprised of 15 separately chartered community banks with
over 100 locations in Chicagoland.

Wintrust is now the second largest Illinois-based bank group headquartered in the Chicago area,
and expects to add new banks and branches in high opportunity markets, either on a de novo
basis or by acquisition, using its successful formula of empowering local management and
stressing community engagement. In addition, Winfrust Wealth Management, a subsidiary of
Wintrust, offers a wide range of investment management services including experience in
managing municipal, fire and police pension funds.

The Wintrust banks are run by entrepreneurial management teams with the authority to make
decisions locally and react to local market competition. There is on-site control over all services
and the local leadership determines product, pricing, interest rates, personnel, loan approvals and
new locations. As a result, Bank management teams are able to offer superior customer service,
customized products, sharper pricing, quicker decisions, and more community involvement and
support.

Wintrust Financial Corporation is a financially strong company which continues to grow. Since
April 2010, Wintrust Financial has acquired six banks through FDIC assisted transactions.
These acquisitions added over $1.8 billion in deposits to the Wintrust Community Banks.
During the same time period, Wintrust Financial also acquired an unaffiliated bank in Napervﬂle
and Elgin State Bank, which added an additional $300 million in assets.

The Wintrust Community Banks have not participated in any formal bank rating process;
however, the banks are well above 10%, which is the government definition of a “well-
capitalized” institution. In addition, like all bank holding companies, the banks are extensively
regulated under federal and state law. As of 6/30/11, Wintrust Financial Corporation had a
leverage ratio of 10.3%, a Tier 1 capital to risk-weighted asset ratio of 12.3% and a total capital
to risk-weighted asset ratio of 13.5%. The most recent two annual reports for Wintrust Financial
are included on the enclosed CD along with the previous two years quarterly call reports for
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Village of Hoffman Estates Proposal for Banking Services Hoffman Estates Community Bank

Barrington Bank & Trust Company, NA (parent company of Hoffman Estates Community
Bank).

Hoffinan Estates Community Bank is very familiar with and comfortable providing the product
and service needs to governmental entities sim_ilar in size and complexity to the Village of
Hoffman Estates. Our Treasury Management and operations departments are accustomed to
providing customized processing based on the individual needs of each of our clients. We offer
innovative ideas that truly benefit our customers with products that are every bit as sophisticated
as our larger competitors, while providing a higher level of responsive and personalized
customer service.

In addition, we have individuals with multiple years of banking and public sector experience
dedicated to serving the banking needs of our Government clients. This includes Illinois park
districts, school districts, libraries and local municipalities, as well as non-profit organizations.

The principal account officers for the Village of Hoffman Estates would be as follows:

Georgeanna Mehr, President, Hoffman Estates Community Bank
Office Phone: (847) 842-2630

E-mail; ehr@hecommunitybank.com

Georgeanna started her banking career in 1970 with Cragin Federal Savings. In 1982
Georgeanna joined First Federal Savings of Barrington where she worked until 1999 as the
Branch Manager. Since September of 2001 she has developed the two Hoffman Estates
locations as leading community banks. Georgeanna has been actively involved in a number of
community organizations; she has been a current board member of the Barrington Area United
Way since 1993 and a Governing Council member and Quality Council Member of Good
Shepherd Hospital since 2001. In addition, she is the Chair of the Friends of HE Parks, the
current President of the Hoffman Estates Chamber of Commerce and a member of the Hoffman
Estates Economic Development Commission since 2004.

Annalise Smith, Treasury Management Officer, Barrington Bank & Trust

Office Phone: (847) 842-2631
E-mail: asmith@barringtonbank.com

Amnalise has been with Barrington Bank and Trust Company, NA since 2009, specializing in
Treasury Management solutions for the Bank’s commercial and municipal customers. She has
completed several cash management education courses, spoken at various small business
seminars in Schaumburg, Palatine, and Hoffman Estates, and prides herself on her attention to
detail and follow through. Anmalise lives locally and is involved within each of our
communities.

Aimee Briles, Vice President, Wintrust Financial Corporation, Government Funds
Office Phone: (630) 516-4685

E-mail: abriles@wintrust.com




N N N N EEEEEEREE®EE ==

P
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Aimee joined Wintrust in 2007 and has over eight years of experience in govemment banking,
specializing in the needs of public entities. Aimee has been an active member of the Illinois
Government Finance Officers and Illinois School Business Officials Associations, as well as the
Ilinois Park and Recreation Association for eight years. She presents seminars to the respective
members of each several times a year providing information on industry updates, treasury
management product enhancements and the current rate environment.

STATEMENT OF COMMUNITY REINVESTMENT AND SUPPORT

The Hoffman Estates Community Bank “community banking” focus and philosophy lends itself
to extensive community involvement. Village funds on deposit with the Bank would remain and
be re-invested within the communities we service through consumer loans and other banking
services. Our most recent CRA rating was “Satisfactory.”

It is routine procedure for Hoffman Estates Community Bank to assess the credit and deposit
needs in the markets we serve. Senior management regularly meets with humanitarian services
officials to find ways to support service and investment programs. We support many
organizations that serve the Hoffman Estates area. In addition, we are continuously seeking
ways to make more loans within our assessment area. We currently purchase loans in the area if
we can connect with individual homeowners on our own and are fully committed to public
support and outreach to serve low to moderate income individuals,

The major factors supporting Barrington Bank & Trust Company, NA rating includes:

* The loan-to-deposit ratio is excellent given the Bank’s size, financial condition, and
assessment area credit needs,
A majority of loans are in the Bank’s assessment area.

* A majority of the loans to businesses are small loans and the overall distribution of loans
to businesses of different sizes and borrowers of different incomes is adequate.

e The Bank has invested an adequate amount in qualified community development
investments.

¢ Retail services are readily accessible to individuals of various income levels within the
Bank’s assessment area.

A partial list of organizations with which Hoffman Estates Community Bank is directly involved
on an ongoing basis are the Community Association Institute, Fellowship Housing, Friends of
the Hoffman Estates Park District, Hoffman Estates Chamber of Commerce, Hoffman Estates
Community Resource Center, WINGS, Hospice of Northeast 1llinois, Sears Centre Advisory
Commission, the Northwest Housing Partnership and the Harper College Foundation.
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III. SCOPE OF SERVICES

A. General

The Village is seeking proposals for banking services of both core services and non-
core ancillary services. The preferred arrangement would award a contract for all
services to one Bank with a full service branch in Hoffman Estates that offers after
hour drop box capabilities. Also, the Iocal branch would need to have safety deposit

boxes on-site for remote storage of Village backup data.

Hoffman Estates Community Bank is able to provide both the core and ancillary services
requested herein by the Village of Hoffman Estates. Our Treasury Management team
will work closely with the Village to provide tailored processing based on the Village’s
individual needs, while providing an exceptional level of responsive and personalized

customer service.

Hoffman Estates Community Bank has locations at 1375 Palatine Road and 2497 West
Golf Road. Both locations have after-hours night depository services and safe deposit
boxes.

B. Collateralization of Account Balances

All Village funds on deposit in excess of FDIC insurance limits must be secured by
some form of collateral, witnessed by a written agreement and held in the name of
the Village at an independent third party institution, The amount of collateral
provided will not be less than 110% of the fair value of the net amount of public
funds being secured. The Village will aceept the following assets as collateral:

» U.S. Government Securifies

¢ Obligations of Agencies or Instrumentalities of the U.S. Government

* Obligations of any State of the United States, or any municipal or other
political subdivision thereof that are rated “AA” or better by a nationally
recognized rating service

s General Obligation Municipal Bonds rated “A” or better by a nationally
recognized rating service

All Village account balances in excess of those covered by FDIC insurance will be
collateralized in accordance with the Village’s Investment Policy. Should the need to
collateralize balances arrive, Hoffman Estates Community Bank will use Bank of
America as escrow agent for pledged funds. The pledged securities will meet the
Village’s acceptable collateral guidelines and would be in an amount of at least equal to
110% of the funds on deposit.
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The Bank will provide a monthly report of pledged collateral which will include the type,
amount of collateral, maturity date and cusip number. This report will be provided within

the first five (5) business days of each month.
C. Accounts Included

The Village will have ten (10) separate accounts set up, including eight (8) checking
accounts. The types of accounts will include the General Fund operating account,
payroll and various other accounts. Five (3) of these accounis will be set up as
interest bearing checking accounts. The Village will typically maintain a $2,000,000
balance in the operating account, although this amount is not guaranteed by the

Village.

Community Bank of Hoffman Estates will be able to replicate the Village’s current
account sfructure as desired including any zero balance accounts. Any non-interest
bearing accounts will earn a monthly earnings credit allowance to be utilized to offset the
Village’s monthly banking service fees. The earnings credit rate (ECR) on this account
would be equal to the previous month’s Fed Funds rate plus 10 basis points or 1.00%,
whichever is higher. Balances in interest bearing accounts will earn interest at a rate of
Fed Funds as of the last day of the previous month minus 15 basis points.

Any balances in excess of those required to offset service fees can be swept into an
interest bearing MaxSafe Treasury Management account. MaxSafe is an innovative and
unmatched investment altemative that provides up to 15 times the FDIC insurance
coverage of a typical municipal deposit. Village funds would be spread across the 15
separately chartered, affiliated Wintrust banks, all fifteen of which are fully FDIC insured
and deemed “well capitalized” by regulatory agencies. This allows for FDIC coverage of
$250,000 at each of the banks, ultimately providing up to $3.75 million in FDIC
insurance. In addition to providing optimal security for Village funds, the MaxSafe
Treasury Management account boasts competitive returns as it eliminates the cost of
traditional collateral. The MaxSafe Treasury Management account rate is based on the
Fed Funds rate; the current rate is 0.25%. At any time, the Bank can provide a report
detailing the breakdown of the amount of funds on deposit at each charter.

D. Bank Statements

The Village will accept monthly bank statements in electronic form or paper form to
be received within ten (10) business days after the last day of the month and will
include copies of all cleared items.

Banking activity statements for all accounts are generated at month-end and will be
delivered to the Village by the fifth business day of the month. Online statements are
available the first business day of the month, The Village will have the ability to access
up to three months of bank statements, paid items and miscellaneous bank advice tickets
through i-Business Banking,
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E. Monthly Fees and Charges

The Village currently pays minimal fees. All charges for banking services shall be
reported on a monthly account analysis statement along with an invoice and
received in electronic form or paper form within fen (10) business days after the last
day of the month. The Village will review the charges and process payment with an
option to select automatic payment, if desired.

Hoffiman Estates Community Bank will guarantee the proposed pricing for the initial
three year contract period. The pricing quoted within this proposal is valid for 30 days
from its receipt.

An account analysis statement will be mailed to the Village by the 15" business day of
the month; the statement will itemize all monthly transactions and related service charges
by type and volume. Costs shall reflect those listed on the proposal cost form unless
additional services have been requested by the Village and such additional services and
costs associated have been agreed upon in writing.

If the Village chooses to pay for services through the “compensating balance” method,
any earnings credit allowance will be applied to the total monthly charges to minimize
out-of-pocket monthly fees. Any service charges due will be debited from the Village’s
operating account between the 15% and 17" business day of the month.

F. Automated Clearinghouse

The bank must be both a “sending” and “receiving” bank on the Automated
Clearing House (ACH) network to accommodate a payroll direct deposit program
and vendor payments, as well as other services. This service shall also include full
account blocks and filters to safeguard the Village assets and information. The
Village will also be exploring the possibility of implementing a system in which
vendors will be paid via ACH, as well as allowing utility billing customers to charge
their bill to their credif card on a monthly basis. Please provide the cost for these
services.

Hoffman Estates Community Bank is both a “sending” and “receiving” bank for
Automated Clearing House (ACH) transactions through the Federal Reserve Bank. As a
participating member, we can accept and originate NACHA formatted files for purposes
such as direct deposit, cash concentration, disbursement, and collection of resident
payments including utility fees. Village residents would also be able to pay their utility
bill via credit card. This service is addressed below under J.} Merchant Processing.

Using i-Business Banking, the Village can upload any NACHA formatted file for
processing, i-Business Banking also provides the Village the ability to create, review and
edit ACH batches using the integrated ACH feature. Our Treasury Management team
will work with the Village to obtain and test ACH files. There is no additional monthly
charge for ACH origination; transmitted files are $5.00 and originated items are $0.08.
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Hoffman Estates Community Bank offers ACH Debit Block and Pesitive Pay. Through
ACH Positive Pay, the Village will be able to make pay/return decisions on incoming
ACH debits. Blocks can be set to prevent future unauthorized ACH debits; the block
criteria can be based on SEC codes, dollar amounts or business names. In addition, filters
can be established to allow for future authorized debits and can include parameters based
upon dollar amount limits and time frame. As with Positive Pay for checks, the Village
will have until 11:30 a.m. to provide a decision on incoming ACH debits. The cost for
ACH Fraud Prevention Services is $30.00 per account per month, and $0.30 per suspect
item.

G. Online Banking Services

The Village requires the Bank to provide comprehensive online banking services,
These services shall have sufficient security features to ensure the protection of
Village assets and information. Please provide a description of online services as
well as security features in your proposal. At a minimum, the following online
services will be required:

* Daily balance reporting

» Detailed credit and debit postings

» Inifiation of internal account to acconnt transfers

e Initiation of recurring wire transfers and ACH payments

e Ability to save recurring wire transfer instructions in reusable templates
e Initiation of ACH debit and credit type transactions

* Placement of stop payment orders

o Ability to view minimum of last six (6) months of statements

» Ability to configure user accounts with multi-level security

Hoffman Estates Community Bank is pleased to offer its clients i-Business Banking. A
detailed description of the features and benefits of this service, as well as the security
measures utilized to protect the Village are included in Section 3.

H. Transfers Between Accounts

On a regular basis, the Village will make transfers between the various accounts,
All transfers will be done electronically via online banking services. In emergency
situations, transfers may be initiated via the phone by autherized signers. Credit
for any transfers between accounts will be given on the same day as the transfer is
made.

Transfers between accounts can be performed by the Village on-line through i-Business
Banking; there is no charge for this service. In the case of an emergency, the Village
may request a transfer via the telephone. Credit for transfers between accounts will be
given on the same day they are initiated, regardless of time.
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I. Remote Deposit

The Village currently processes its utility bill remittance payments in-house. It is
estimated that the Village processes between 12,000-13,000 checks per month, It is
our preference that the Bank will be able to accept electronie files for deposit and
the proposal should include the cost of each deposit and the per item charge, if
applicable.

Our remote deposit image capture service, i-Business Capture provides you with an easy,
fast and convenient way to electronically deliver payments received at the Village to the
Bank. Imaging scanners allow you to scan up to 50 checks per minute and transmit the
images directly to the bank for deposit into your account. Items may be transmitted up
until 5:00pm for same day ledger credit.

To process a deposit through i-Business Capture, the Village would enter a batch total
and then scan the checks. Upon completion of scanning your items, you review the
deposit to ensure it is balanced. i-Business Capture uses CARLAR (Courtesy Amount
Recognition Legal Amount Recognition} technology to read the dollar amount and the
legal written amount of each check, with a successful read of the item 75% of the time.
Any items unable to be read by CARLAR would be manually entered. Once ensured the
batch is in balance, you transmit the deposit to the bank. Costs for i-Business Capture are
included on the Cost Proposal Form in Section 8.

J. Credit Card Processing

The Village currently accepts Visa, MasterCard and Discover payments over-the-
counter. The estimated annual veolume is 4,200 transactions totaling $375,000.
There are a total of four (4) terminals at two (2) separate locations. Please include
the cost of new equipment in your proposal, if applicable.

Merchant processing services would be provided by Wintrust’s partner, FIS Merchant
Services. FIS has been helping businesses accept Visa and MasterCard for more than 35
years; they currently process over $10 billion and almost 67 million tfransactions
annually. A complete detail of merchant processing services can be found in Section 7.

The Village will be able to accept all major card brands like Visa, MasterCard, Discover
Network, American Express, JCB, Diner’s Club, Carte Blanch, Wright Express, and
Voyager. This includes all forms of Debit, Credit, Rewards, and Business cards. You
will have the ability to accept credit cards both over the counter and through online
payment portals for payment of any resident fees.

The FIS Relationship Management team is dedicated to supporting and educating its
merchant customers, and helps reduce expense, minimize risk, and utilize best practices.
All relationship managers are based in Madison, WI, answer the phone quickly, and they
remember who you are when you call back. The FIS Relationship Management team is
focused on treating our merchant clients with integrity, honesty, and respect. Technical
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Support is available to all of our merchants, 24/7/365 by a Tech Support team is based in
the US.

FIS would work with the Village to re-program your current terminals, or the Village can
purchase or lease terminals from FIS. Cards processed online via a web site will require
a secure gateway that is compatible with Vital (e.g. Authorize.net, Pay Flow Pro, Skip
Jack). The Village’s IT dept will need to secure the website with the gateway and have a
privacy policy on the site. FIS will supply a hierarchy file that has the codes, account
numbers and phone numbers needed by the gateway.

The Village would be required to complete a PCI Self-Assessment Questionnaire; there
are four versions of the questionnaire to account for different merchant environments.
The Village would also be required to participate in a quarterly network scan of the
Village online payment portal.

K. Safety Deposit Boxes
The Village will have three (3) safety deposit boxes with authorized signers,

Safe Deposit boxes are available for annual rental at each of our Hoffman Estates
locations. Fees range from $30.00 to $120.00 annually based on box size.
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ONLINE BANKING DESCRIPTION

i-Business Banking is an internet based service; a PC and internet connection are the only
hardware requirements. i-Business Banking utilizes Security Tokens, a service to protect the
Village from fraudulent online activity. The tokens randomly generate a new six-digit code
every 30 seconds, which is incorporated into the user log-in information; because your
“password” is continually changing, tokens are able to prevent unauthorized users from gaining
access to your log-in information. Tokens also help us ensure that only authorized individuals
can access financial information online. In addition to requiring a token generated password for
initial access to the online system, Hoffman Estates Community Bank requires a second
password input prior to the release of any funds via wire transfer or ACH transfer.

i-Business Banking provides the following capabilities required by the Village:

s Access to detailed debit and credit posting (cleared checks, deposits, returned checks, wire
transfers in and out, ACH transfers in and out, interest payments)

Access to paid Check Images — Front and Back

Downloadable account activity data

Initiation of transfers between accounts within the Bank

Initiation of ACH transfers — both debit and credit

Initiation of Stop Payment orders

Initiation of Wire Transfers, including the ability to create and access templates for recurring
wire transfer transactions

ACH File Upload

Transmission of files to/from the Bank for Account Reconciliation & Positive Pay
Positive Pay Exception viewing

Muliiple Alert Settings including: NSF, low balance, incoming wires & ACH

Access to detailed reports including: cleared check history, stop payment history, wire
transfer history and ACH debit & credit history

i-Business Banking would allow the Village to assign different user entitlements, segregating
duties involving monetary transactions and resulting in multi-level security for Village staff.

i-Business Banking also allows the Village to view transactions regarding returned NSF checks,
deposits, ACH items and wire transfers. The Village will have online to access to at least 90
days of activity and bank statements, as well as images of paid items and miscellaneous bank
advice tickets.

Using_i-Business Banking, the Village will be able to download data into any CSV format
including Excel, or into QuickBooks; this function will assist the Village in the timely
reconciliation of its accounts and the detection of any possible fraudulent activity.

A demo of Hoffman Estates Community Bank’s i-Business Banking can be found at our website,
www.hecommunitybank.com, under Online Services; Business Banking; i-Business Banking
Demo.
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ADDITIONAL RECOMMENDED SERVICES

CD-ROM Check Tmaging
With CD-ROM Check Imaging, the Village will receive digital images of paid items, deposited

items and bank statements. The necessary software is included on the CD, and it allows you to
search your database by any check number, check amount, or date. In addition, you can instantly
print images of your statements, “cut and paste” images of checks into your documents, and
enlarge or manipulate the contrast of a check image for clearer viewing. Each CD is able to
contain up to 25,000 items, The associated fee is $25.00 per CD.

Lockbox Services

Wintrust Financial operates a central lockbox processing center for all its banks, including
Hoffman Estates Community Bank. The lockbox department is located at 160 Hansen Court in
Wood Dale, and processes both wholesale and retail payments, including municipal utility bills.

The Village's payments will be picked up at an established US Post Office Box daily and
delivered to the lockbox processing area. The lockbox department will open and sort the
payments according to the specification of the Village; checks will be examined for date,
signature and payee. All items that are not able to be processed by the lockbox department will
be returned to the Village on a daily basis as a batch separate from processed payments.

An electronic file which includes all payments processed will be available to the Village daily
online through i-Business Lockbox; this file can then be uploaded directly to the Village’s
financial software. Our Treasury Management team will work with the Village to obtain and test
a Lockbox file format compatible the account receivable software used by the Village. The
Village will have online access to images of all check and remittance coupons processed through
the lockbox; images are maintained online for 90 days. Hoffman Estates Community Bank can
also provide a monthly CD of images of checks and coupons.

In an ongoing effort to provide services that will help streamline the processing of online
payments received at the lockbox, Wintrust Financial has developed i-Business Lockbox.
Utilizing this system, the Village will be able to upload daily payment files and review images of
processed checks and coupons. In addition, the Village will have the ability to make online
decisions regarding exception items, including checks received without a corresponding coupon.
The Village would access the images of the checks and could then consult your software for the
corresponding resident account details. The Village would enter that information into i-Business
Lockbox and it would be relayed to the Lockbox department. The corresponding account
information would be included in the daily upload file, allowing for same day processing through
the lockbox instead of being returned to the Village for manual processing.

Positive Pay Services

Hoffman Estates Community Bank is pleased to offer Positive Pay Services in conjunction with
Full Account Reconciliation services. The Village would transmit “check issued” files to the
bank via i-Business Banking by 5:00 p.m. Each check that is presented for payment against the
Village’s account(s) will be compared to the issue file that the Village sent to the bank. If a
dollar amount or check number differs, the Village will have the ability to view an image of the
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item and make a decision whether to pay or return that item via i-Business Banking. If an
exception item is not approved by you for payment by 11:30 a.m., the item will be returned.
This all but eliminates fraudulent checks from posting to your account and has the added benefit
of providing the Village with electronic daily reconciliation of the accounts. Positive Pay
Services are integrated with bank teller lines. Wintrust anticipates implementing Payee
information to our Positive Pay Services later this year.

i-Business Pay Electronic Collection Services

Hoffiman Estates Community Bank offers an electronic Internet collection service called i-
Business Pay. You can use i-Business Pay to allow residents of the Village to pay their
registration or other fees via electronic check, credit or debit card. You will receive a daily
electronic file, with a format determined by the Village that quickly and easily posts to your
accounting system allowing you to accurately credit the payment to your resident’s account, File
retrieval and real-time online reports are available through a secure internet-based web portal.

For residents who -prefer alternative methods of access, we also provide an automated voice
recognition system, and your authorized phone-accessible customer service representative can
initiate a payment from a customer call-in request. We also offer a full online bill presentment
option with integrated e-mail notification, enabling you to further reduce costs by eliminating the
need to print and mail paper bills for many services.

The fees associated with this auxiliary service would be customized based upon the level of
service required.

MaxSafe Municipal Accounts
In addition to the MaxSafe Treasury Management Account, Hoffman Estates Community Bank

offers a Money Market account and Certificate of Deposits of varying terms,
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PROPOSED SCHEDULE OF IMPLEMENTATION

Please see below for a detailed implementation schedule. Annalise Smith will be the primary
contact for the account fransition process. Annalise will be responsible for preparing and
delivering new account documentation, followed by opening the accounts. Annalise will then
coordinate training sessions with the Village employees on the bank systems.

Amnalise will provide on-site training to Village employees of i-Business Banking, including
wire submission, information reporting, ACH file upload, and positive pay reporting with online
exception decisions. In addition, she will train the appropriate employees on remote deposit
capture if used. Annalise will be available to offer continued training as needed after the

transition and will keep the Village updated on any enhancements to the Bank’s systems.

Detailed Implementation Plan

The bank anticipates implementation for the Village to take approximately 4-6 weeks. This
timeframe can change if not all services listed below are needed.

New Account Set Up Checklist Bank Action | Client Action
BASIC ACCOUNT SET UP Estimated Time to Estimated Time to
Complete Complete
Provide Summary Account Checklist 2 days
Provide Account Information Form 2 days
Submit Summary Account Checklist 1 week
Submit Account Information Form 1 week
Submit Organizational Documents 1 week
Submit Personal ID Documents — all signers
Provide Account Signature Cards 1 week
Set up and configure accounts and services 1 week
Submit Account Signature Cards 1 week
Submit order: www.deluxe.com {800) 335-8931 2 days
Notify auto-payment counterparties 2 weeks
Treasury Services Set Up Checklist
| Bank Action | Client Action
INTERNET BANKING Estimated Time to Estimated Time to
Complete Complete
Provide Internet Banking Master Agreement 1 week
Submit Internet Banking Master Agreement 1 week
Establish Training Date and Service Initiation 2 weeks
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ACH FUNDS TRANSFER SERVICE

Provide ACH Information Form 1 week

Submit ACH Information Form 1 week

Approve and Configure ACH Activity 2 weeks

Provide ACH Agreement 1 week

Submit ACH Agreement _ _ 1 week

Establish Training Date and Service Initiation 2 weeks

Create Templates: payroll, payments, collections 1 week
Bank Action Client Action

REMOTE CAPTURE SERVICE Esot;“;?zed T 1o aren im0

Provide Remote Capture Information Form 1 week

Provide Remote Capture Agreement 1 week

Submit Capture Information Form 1 week

Submit Remote Capture Agreement 1 week

Set up and configure client computer 2 weeks

Establish Training Date and Service Initiation 2 weeks

FILE UPLOAD AND DOWNLOAD CAPABILITY

Provide File Upload/Download Information Form 1 week

Provide File Upload/Download Agreement 1 week

Submit File Upload/Download Information Form I week

Submit File Upload/Download Agreement 1 week

Set up and configure service 1 week

Establish Training Date and Service Initiation 2 weeks

CD-ROM ACCOUNT SERVICE

Provide CD-ROM Account Information Form 1 week

Submit CD-ROM Account Information Form 1 week

Set up and configure CD-ROM Account 1 week

Establish Training Date and Service Initiation 2 weeks

CONTACT INFORMATION - TREASURY MANAGEMENT STAFF

Annalise Smith, Treasury Management
(847) 842-2631
asmith@barringtonbank.com

Sherry Hoover, Treasury Support

847-939-9051

shoover@wintrust.com
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REFERENCES

Village of North Barrington
Kathy Nelander, Village Administrator
847-381-6000 :

Barrington Park District
Teresa Jennings, Executive Director’
847-381-8909

Palatine Library
Joyce Griffin, Business Manager
847-358-5881 x154

Village of South Barrington
Michelle Bodie, Assistant Finance Director
847-381-7510

As previously mentioned, Hoffman Estates Community Bank is very comfortable with providing
the product and service needs to local governmental entities like the Village of Hoffman Estates.
Hoffman Estates Community Bank has individuals with multiple years of banking and public
sector experience, dedicated to serving the banking needs of our local government clients. Our
Treasury Management and operations departments specialize in providing customized processing
based on the individual needs of each of our clients. We provide a higher level of responsive and
personalized customer service than our competitors, while offering innovative ideas and products
that truly benefit our customers.

Wintrust has added over 25 government Treasury Management relationships over the past four
years; we attribute this success to several factors including:

¢ Our “community banking” philosophy; we actively support the communities we serve both
through volunteer efforts and monetary donations

+« Qur consistent dedication to the public sector markets; we strongly believe that a local
government entity benefits from banking with an organization which keeps its funds local
and reinvests those funds in our local communities

¢ We have dedicated individuals who understand the uniqueness of our public sector clients
We have created innovative products designed specifically to meet the needs of local
governmental entities in our communities which maximize interest earnings and minimize

banking fees
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Please see below for a list of government clients in the state of Illinois for which the Wintrust
family of banks provides banking and Treasury Management services. In addition to those
listed, the Wintrust banks provide investment services for many additional government entities,
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Addison Township

Antioch School District 117

Antioch Township

Arlington Heights Park District
Barrington Countryside Fire Protection District
Barrington Park District

Bloomingdale Fire Protection District
Chicago Executive Airport

City of Highwood

City of Lake Forest

City of McHenry

City of Prospect Heights

Community Consolidated High School Dist. 8%
Community Unit School District 200
Community Unit Schoel District 201
Cook Memorial Library District
Countryside Fire Protection District
Crystal Lake School District 47

Cuba Township

Diamond Lake School District
Frankfort Fire Protection District
Frankfort School District 157C

Glen Eliyn Public Library

Glenbard High School District 87

Grass Lake School District

Grayslake Community High School District 127
Lake Bluff Park District

Lake Bluff School District

Lake Forest School District 67

Lake in the Hills Sanitary District

Lake Villa Township

Libertyville Community High School Dist. 128
Maercker School District

McHenry Community College
Mundelein Park & Recreation District
Northbrook Public Library

Northfield Township School Treasurer
Northwest Water Commission

Oak Grove School District

Queen Bee School District 16

Roundout Elementary School District 72
Vernon Hills Park District

Village of Antioch

Village of Buffalo Grove

Village of Clarendon Hills

Village of Elk Grove

Village of Frankfort

" Village of Glen Ellyn

Village of Gurnee

Village of Kenilworth

Village of Lombard

Village of Northbrook

Village of Northfield

Village of Skokie

Village of Skokie Fire Pension
Village of Skokie Police Pension
Village of Tower Lakes

Village of Wauconda

Village of Western Springs
Village of Willowbrook

Village of Wilmette

Wauconda Community School District
Wheaton Park District

Wheeling Park District
Wheeling Township

Wilmette Public Library
Wilmette School District 39
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CONCLUDING REMARKS

We would like to highlight a few points of value that we believe sets Hoffman Estates
Community Bank apart from our competitors:

Our recommended account structure will maximize potential interest earnings
» We offer you an earnings credit rate higher than that in typical non-profit checking
accounts, enhancing the ability of account balances to offset monthly service charges.
» Our innovative MaxSafe Treasury Management Account ensures that any idle funds will
be invested at a rate higher than your typical LGIP’s and other overnight investment
vehicles.

You receive faster decisions and issue resolutions
s Local management allows us to offer superior customer service and on site control over
all services, products and rates.
» Every phone call will be answered by one of our staff and not an automated system; you
will have access to Georgeanna Mehr, Annalise Smith, and Aimee Briles.

We enhance the communities we serve
o We actively support many community organizations; Georgeanna Mehr has been
involved in the Hoffiman Estates community for many years, through her involvement
with and support of several not-for-profit organizations.
s The Board of Directors is comprised of local business owners who meet monthly to make
future decisions that benefit the communities we serve.

We customize your Treasury Management services
» We take a consultative approach to your account relationship and customize your
Treasury Management Services to meet the Village’s needs.
*= We work closely with you, especially during the critical implementation stage to assure
that the products and services are modified according to your needs.

We provide you a stable deposit platform
+ We are the second largest bank group headquartered in the Chicago area with over $15
billion in assets and over 100 local banking locations.
» Winfrust Financial has been profitable every quarter since its inception.

We provide you Lecal Government expertise
e We have created innovative products designed specifically to meet the needs of local
governunental entities in our communities.
o We have Treasiry Management professionals who are dedicated to our public sector
clients.

As previously mentioned, Hoffinan Estates Community Bank is a locally managed and
customet-focused community bank. We offer innovative ideas that truly benefit our customers
with products that are as sophisticated as our competitors, while providing a higher level of
responsive and personalized customer service. If you are looking for a relationship that provides
gquality, reliability, and service at a reasonable cost, we are confident that you will find that
Hoffman Estates Community Bank can best meet the needs of the Village of Hoffman Estates.
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PROPOSAL FORM

BANK:

Hoffman Estates Community Bank

Hotfman Estates Community Bank

Bank Services

Estimaied Annua
Volumme

Charge Per liem

Annual
Service
Charge

Depository Services:
Account Maintenance {10 accounts) 120 12.00 | $1,440.00
Checks Cut 6,900 0.08| $552.00
Depasit Slips Processed 364 0.50 $182.00
ltems Deposited 1,900 0.08 5152.00
FDIC Assessment Fee (10 Accounts}) $2,000,000 15% | $3,057.53
Wire Transfers, Incoming 84 8.00 $672.00
Wire Transfers, Outgoing 120 8.00 $960.00
Notification of Wire (emails) No Charge | No Charge
Transfers between Accounts 55 No Charge | No Charge
ACH, In 1,050 0.08 $84.00
ACH, Out 176 0.08 $13.60
ACH Origination {File Transmission) 356 5.00 $180.00
ACH Returned 18 4.50 $81.00
Notification of ACH, Incoming (email}'? No Charge | No Charge
Stop Payments {Online) 10 10.00 $100.00
Chargeback 70 4,50 $315.00
Online Check/Deposit Archiving * " (i- 12 60.00| $720.00
Business Banking Monthly Maintenance)
Remote Deposit:
Deposit Transmissions 253 0.50 $126.50
Number of Transactions 144,000 0.08 | $11,520.00
File Storage/Viewing Capabilities No Charge | No Charge
Monthly Maintenance Fee ¥ 12 135.00 | $1,620.00
Credit Card Processing:
__ Number of Transactions 4,200 0.08| $336.00
__ Amount of Transactions $375,000 .10% bps $375.00
__ Average Amount per Transaction $89.29
Cost per Deposit Not disclosed 0.08
Interchange Rate ¥ ' Pass through interchange
Account Maintenance 12 months $10.00 $120.00
Equipment Fees Purchase price $375.00 each
Lease to own $32.00 m/24 m
Reprogram 0.00
axisting
Total Cost for Proposed Service ! | $22,606.63
Average Monthly Cost (Total +12} ¥ | $1,883.89
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VILLAGE OF HOFFMAN ESTATES BANKING SERVICES
PROPOSAL FORM ~ NOTES TO PRICING

BANK:  Hoffinan Estates Community Bank

(1) Using our customized alerts feature, the Village can set up alerts to be notified when an ACH
credit or debit is presented against your accounts. Notifies you if a specific credit transaction
with a specific amount posts, based on the previous day's transactions. You will receive an
alert for every transaction that matches the criteria.

(2) Ninety days of account transaction history and images are included in the $60.00 monthly
maintenance for i-Business Banking.

If desired, Hoffman Estates Community Bank can provide extended online history up to 18
months. The charge for the extended history is $10.00 per month. As mentioned in the
additional services, the Village can also receive CD at the end of each month with images of
paid items and deposited checks; the CD will also include digital images of your bank
statements and deposit tickets.

(3) Our remote deposit capture monthly maintenance fee includes the rental of the scanner.
Should the Village already own a compatible scanner, then the monthly maintenance fee
would be $40 per month (includes all accounts),

(4) Total cost for proposed services does not include interchange fees as those levels were not
provided. Fees will be assessed at interchange rate plus 10 basis points.

(5) Average monthly cost does not account for Earnings Credit Rate Allowance (ECR).
With an estimated balance of $2,000,000, at 1% ECR, the Village would receive a credit
of $1,528.77 to offset service charges. Thus, your estimated monthly net charge fo your
account would be $355.12,
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VILLAGE OF HOFFMAN ESTATES BANKING SERVICES

Proposal for Banking Services

PROPOSAL FORM - OPTIONAL SERVICES

BANK: Hoffman Estates Community Bank

Bark Services

Annuat Service

Hoffman Estates Community Bank

Charge Per Ttem Charge
ACH Positive Pay/Debit Block $30 per account $3,600.00
ACH Pos Pay Suspect [tem $0.30
MaxSafe Sweep No Charge No Charge
Lockbox Maintenance Fee $75.00 $500.00
Lockbox per item Processed $0.24 $34,560.00
Lockbox Online Reporting $40.00 $480.00
CD Rom Check Imaging Service $25.00/month $300.00
i-Business Banking Extended History $10.00/month $120.00
Manual Stop Payment $34.00
Manual Outgoing Wire Transfer $20.00
ACH Originated Items $0.08
Total Cost for Praposed Opticnal Services | $39,960.00]
Average Monthly Cost of Optional Services {Total + 12} r $3,330.®
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VILLAGE OF HOFFMAN ESTATES
Proposal Exception Form

The Bank wishes to take exception to the following items:

Page # Item Estimate Costs

6 An account analysis statement will be mailed to the Village by the 15"
business day of the month.

6 Any monthly Treasury Management service charges due will be debited
from the Village’s operating account between the 15™ and 17® business
day of the month in lieu of the Village receiving a monthly invoice.
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STATEMENT OF CONFIDENTIALITY

The information contained in or supplied with this document is submitted solely for the purpose of evaluating the
products and services of Fidelity National Information Services, [nc., and/or its affiliates and subsidiaries {“FIS").
The information contained in or supplied with this document, in its entirety, is the confidential and proprietary
information of FIS, and it may not be copied by or disclosed to any person or entity {other than to the intended
recipient), without the prior written consent of FIS. With or without FIS’ prior written consent, FIS accepts no
liability whatsoever for any consequences arising from the repreduction of the information contained in or supplied
with this decument, or from its disclosure to any person or entity, including to the intended recipient. FIS
additionally accepts no liability for the use of the information contained in, or supplied with this document, by the
intended recipient, or by any other person or entity, with or without FIS’ express prior consent. The intended
recipient shall not use any part of the information contained in, or supplied with this document, in any way to the
competitive disadvantage of FIS, and will take all steps designed to assure its compliance with this provision.

This proposal is neither an.offer nor intended by FIS, upon acceptance by the intended recipient, or cthenwise, to
create a binding agreement with FIS. Such an agreement shall be reflected only by a definitive contract, executed
by both parties,

TRADEMARKS

All other trademarks are the property of their owners.

Company, product, and service names used by Fidelity Information Services within, or supplied with this
document may be trademarks or service marks of other persons or entities.

COPYRIGHT
Copyright® 2009 Fidelity Information Services, Inc.
All Rights Reserved.

Never Compromise.
© 26092010 Fidelity Mationa) Informetion Secvices, Ine. and its subsidiaries.



CONTACT INFORMATION

Listed below is contact information for the various areas in FIS Merchant Processing. Please feel free to contact
the program manager if you have any guestions about this decument or any other details related to this offering.

MERCHANT SALES REPRESENTATIVE

Beth Wagner

Merchant Sales Representative
FIS Retail Payment Solutions
847-754-9406 Cell
262-767-2703 Fax
beth.wagner@fisclobal.com

MERCHANT RELATIONSHIP MANAGERS

FIS Merchant Relationship Managers
FIS Retail Payment Solutions
800.552.5828 option 5

414.371.6880 Fax

becs merchantrelationship@fisglobal.com

MERCHANT SALES MANAGER

Mark P. Hansen

Merchant Sales Manager

FIS Retail Payment Solutions
847.530.5461 Cell
262.763.2628 Fax
mark.p.hansen@fisglobal.com

Never Compromise.
© 25002018 Fidelity National Information Seevices, Inc and is subsidizres,
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Company Overview
About FIS

FIS {NYSE:FIS) is the leading provider of core processing for financial institutions; card issuer and transaction
processing services, and ocutsourcing services to financial mstitutlons and retailers with annual revenues over $5
billion. FIS is a member of Standard and Poor's (S&P) 500% Index and supports the success of more than 14,000
financial institutions in more than 80 countries through its global workforce of 25,000 strong.

Advanced information technology-based soluticns enable our clients to gain first-mover advantage. As a result,
our information technology systems and supporting business processes are at the foundation of some of the
world's most successful banks, credit unions, and financial services organizations including:

Processing and technology relationships with 40 of the top 50 global banks, including nine of the top 10.

Services provided to over 57% of credit unions and 56% of
community banks in the U.3.

Check authorization programs for 70 of the nation's top 100 retailers

FIS Advanced Commercial Banking System (ACBS) clients arrange
more than 30% of the world’s syndicated lcans. One million ioans
are processed daily on ACBS systems.

Global Scale with Laser Focus

As the number one technology provider to
the financial industry in the entire world,
we offer local sensibility on a global scale.

Global Reach : Perpetual Partnership
At F1S, if's about more than just building

CORPORATE HEADQUARTERS products. It's about parinership. It's about

L leadership. And it's about helping our
801 Riverside Avenue clients win. Doing that meanspnot only
Jacksonville, FIor'tda. 32204 .USA understanding cur clients’ business, and
General [nformatiorT. 904 854 5000 offering the highest level of service, but
Toll free (U.S. only): 877 482 8788 also never assuming that yesterday's win

wiww fisalobal.com can get us through tomaorrow's landscape.
Custom-Integrated Solutions

Absolutely no other company is better
equipped as a single solutions provider.
From best-in-class core banking products
to well-known payments brands like the
NYCE Network, the new FIS offers the
broadest and deepest range of technology
solutions for the financial industry.

Never Compromise. 4
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OTHER LOCATIONS

FIS owns or leases support centers, data processing facilities and other facilities at over 190 locations
worldwide.

e )

FHE Main Office Lovetions

FIB hus clide bn mrioce thn
Off poruntries snd lermiodes

Customer Segments / Markets Served

FIS has more than four decades of experience serving the financial services market from de novo institutions to
global market ieaders. We have earned our reputation as a preferred, single-source provider by enabling clients
o improve efficiencies, expand into new markets, and bulld customer or member loyalty.

Markets served include but are not limited fo:

Banks Credit unions SBavings institutions
Retail merchants State governments Telecom companies
Payment networks Finance companies [nsurance companies
Never Compromise. 5
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FIS Merchant Services

MERCHANT SERVICES

FIS Merchant Services has been helping businesses accept Visa and MasterCard for more than 35 years. As a
result, we have the experience, volume, and expertise to help merchants and financial institutions manage their
merchant services needs.

CARD PAYMENT ACCEPTANCE

You wili be able to accept all major card brands like Visa, MasterCard, Discover Network, American Express,
JCB, Diner's Club, Carte Blanch, Wright Express, and Veyager. This includes all forms of Debit, Credit, Rewards,
and Business cards.

GIFT CARDS

FIS is the largest provider of gift cards for small to medium-sized merchants in the United States. We work with
most equipment and software in the industry.

GIFT CARD STATISTICS

¢ Active Merchants 14,000+

o Merchant lecations 36,000+

o Active terminals 45,000+

o Cards shipped te date 10 million+

o Qutstanding Card Balances  $223 Million+

o Portfolio growth 150% annually
TECHNOLOGY

FIS is uniquely positioned to offer the most competitive payment solutions in the industry. Our payment
mechanisms can consolidate four different solutions into one, all while maximizing expense reduction for our
merchant cusiomers. This provides a worry-free solution for less money.

We are compatible with most e-Commerce payment gateways, POS Systems, card terminals, wireless terminals,
and computer-based payment mechanisms.
RELATIONSHIP MANAGEMENT

Our Relationship Management team is dedicated to supporting and educating our merchant customers. They are
the experts helping you reduce expense, minimize risk, and utilize best practices.

They are based in Madison, WI answer the phone quickly, and they remember who you are when you call back.

24-HOUR TECH SUPPORT
Technical Support is available to all of our merchants, 24/7/365. Our Tech Support team is based in the US.

Never Compromise. 5
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SALES AND SERVICE PHILOSOPHY

The definition of and adherence to our Sales and Service Philosophies are what separate FIS from our
competition. .

SALES PHILOSOPHY

Merchant Sales Representatives work with you to identify which solution best meets your needs financialty
and functionally. We take a consultative approach, illustrating options up-front, with clear, unambiguous
comparisons which separate our presentations from our competitors.

SERVICE PHILOSOPHY

Our Relationship Management team is focused on retaining cur clients. This means treating our merchant
clients with integrity, honesty, and respect. When equipment fails, cur team can have you up and running in
no-time.

UNDERWRITING POLICY

Our Underwriting Team uses many variabies to determine the risk of each account. We work together with you to
make this process as quick and efficient as possible.

PRICING

QOur pricing schedules are designed to maximize the efficiency of our merchants. The schedules are presented in
an easy-to-read format, without fine print or hidden fees. See the next page for an example of the pricing
schedule we're offering to you!

DEPOSITS

DEPOSIT TIMING

Card payment deposits are made as quickly as the payment networks allow. That means Visa, MasterCard,
and Discover Network sales are in you deposit account in two (2} business-days. Other card brands, such
as American Express, set their own deposit time frames.

GROSS DEPOSITS

Our customers appreciate that we make gross-deposits of merchant transaction batches. Gross deposits
allow for easier reconciliation, eliminating the headaches that Net-Deposit programs create.

Never Compromise. 7
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STATEMENTS

EASY TO READ

Our statements are designed to be as transparent as possible for our merchant clients. This helps illustrate
cur integrity, reliability, and openness. What better way to tell that you picked the right partner?

ON-LINE STATEMENT ACCESS

On-line statements, are a much more effective and secure methed for transmitting sensitive information. Qur
Merchant customers are able to view card payment activity on-line, securely, through our Merchant
Business Center. The Merchant Business Center provides daily transaction activity, batch deposit detail,
individual fransaction information, and monthly statements. Reporting tools are available as well as the
ability to export and download information.

Having years of data at their finger {ips, you will be able o view and analyze trends. If you need o research
historical data, you can easily gather the necessary information through our Merchant Business Center. No
more rummaging through file cabinets or calling for copies fo be faxed or mailed.

SET-UP TIME FRAMES

Merchant Accounts are often approved the same day the application is submitied, so long as we have all the
information we need. That allows us to get your account and equipment set-up with a matter of days. We have the
ability to de rush delivery and expedited fraining. Most merchant accounts, considering shipping time, ars live
within 3-5 business days.

EXPERTISE AND RELIABILITY

FIS has operated successfully for more than 45 years, We have mastered much of the electrenic payment
industry and continue to create and develop cutting-edge technology which is utilized world-wide.

Never Compromise, 8
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SCHEDULE A TO MERCHANT REGULATIONS-PRICING
. PRICING SCHEDULE

This pricing grid is confidential and is provided for your exclusive review. This information under ne circumstances can be disclosed to any
competitor of Merchant Services. Merchant Services has the option of reviewing any rate quoted by another parly during the course of the signed
. agreement. Please call 1-800-552-5828 option 5 for further details.

Visa, MasterCard and Discover Pass-Through Rates

. Visa/MasterCard/Discover/PIN* Debit Credit Rewards Commercial
Visa Qualified Card Present 095% + $020 154% + $010 1865% + $0.10 210% +  $0.10
MasterCard Qualified Card Present 106% + $0.15 158% + $010 1.73% + 3010 215% + $0.10
Discover Qualified Card Present 1.02% + $018 1.56% + $0.10 1.71% + %010 230% +  $0.10
Visa Qualified Card Not Present 160% + $0.15 1.80% + $010 195% + $010 220% +  $0.10
MasterCard Qualified Card Not Present  1.64% + $0.16 1.88% + 3010 2.04% + $010 220% +  $0.10
Discover Qualified Card Not Present 1.62% + $016 1.87% + $010 1.987% + $010 230% +  $0.10

. Mid-Qualified 175% + $020 230% + $010 230% + $0.10 265% +  $0.10
Non-Qualified 1.90% <+ $025 285% + $0.10 295% + $0.10 285% +  $0.10
Visa Assessments 0.1100% + $0.03 Visa [nternational Assessments 0.95%
MasterCard Assessments . 1100% + $0.03 MasterCard Cross Border Fees 0.85%
Discover Assessments 0.1000% Discover International Fees 0.75%
PIN Debit* 0.90%

*Netwerks Include: NYCE, STAR, Puise, Interlink, Shazam and EBT

Processing Fees Set-up and Suppoit Fees
Sponsorship Fees 0.15% Monthly Support Fee $10.00
Authorization Fee $0.08
Voice Authorization fee $0.95 Annual PCl Compliance Fee $65.00
Dial pay fee $0.78 Monthly PCI Non-Compliance Fee $25.00
Batch Deposit Fee $0.10 Merchant Set up fee waived
Chargeback Fee $15.00
Retrieval Request Fee $5.00
For equipment and supply pricing, refer to the Equipment and Supplies Price List. For information on
additional products, please contact Merchant Services at 1-800-552-5828.

' PT 04-11

| have read, understand and agree to the Pricing disclosed on Schedule A - which is subject to change
Signature of Owner/Officer #1:
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Water Billing

A total of 14,574 residential water bills were mailed on November 1 for September's water
consumption. Average consumption was 5,723 gallons, resulting in an average residential water bill of
$37.07. Total consumption for all customers was 144 million galions, with 83 million gallons attributable
to residential consumption. When compared to the November 2010 biiling, residential consumption
remained relatively the same.

Total Water Consumption
Year-To-Date Comparison
Month of September

1,600 e

1,400

1

1,200

1,000
800 -
600 -
400 1

200 A

0 T T
2007 2008 2009

M Residential

2010

® Commercial

2011

180
160
120
120
100 -
80 4
60
40 1
20 1

Total Water Consumption
Month of September

2007 2008 2008 2010 2011

# Residential

1 Commercial

190¢ Hassell Road
Hoffman Estates, lllinois 60169
www.hoffimanestates.org

Phone: 847-882-9100
Fax: 847-843-4822

William D. McLeod

MAYOR

Jacquelyn Green
TRUSTEE

Gary Stanton
TREISTER

Karen V. Milis
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Anna Newell
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Bev Romanoff
ViILLAGE CLERK

Raymond M. Kincaid
TRUSTEE

Gary J. Pilafas
TRUSTEE

James H. Norris
VILLAGE MANAGER



Investments - Village

As of October 31, 2011, the Village's investment porifolio totaled $48.3 million. Of this amount, $17.8 million
pertained to the various operating funds. As can be seen in the following graphs, the remaining $30.5 million
is related to debt service, capital projects and trust funds.

Investment Portfolio by Fund Type Investment Portfolio by Type
As of October 31, 2011 As of October 31, 2011
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General Fund

Operating Funds

For the month of October, General Fund revenues totaled $3,698,081 and expenditures totaled $3,271,605,
resulting in a surplus of $426,4786.

Revenues: October year-to-date figures are detailed in the table below.

YEAR-TO-DATE

YEAR-TO-DATE

REVENUES BUDGET ACTUAL VARIANCE
Taxes $ 16,958,840 $ 15,337,887 -9.6%
Licenses & Permits 1,015,000 1,794,499 76.8%
[ntergovernmental 9,604,767 7,198,106 -25.1%
Charges for Services 4,047,833 4,537,293 12.1%
Fines & Forfeits 1,072,500 647,352 -39.6%
Investments 33,333 8,725 ~73.8%
Miscellaneous 837,333 370,548 -55.7%

TOTAL $ 33,569,607 $ 29,892,409 -11.0%
YTD Budget and Actual Comparison
$18,000,000 v
$16,000,000
$14,000,000 -

B Budget
$12,000,000 A = Actual
$10,000,000 -

$8,000,000 -
$6,000,000 -
$4,000,000 -
$2,000,000
. A— -7
Taxes Lic. & Permits intergov't Fines Investments Mise.




Hotel Tax

$300,000

$250,000

$200,000
W 2010 Actual
$150,000 - ¥ 2011 Budget
92011 Actual
$100,000 -
$50,000 -
30 . i L _
Jan-Mar {4th Qtr) Apr-Jun {ist Qtr} Jul-Sep {2nd Qtr} Oct-Dec {3rd Qtr)
Cumttlative
Variance
Quarter Received 2011 Actual
{Liability Perlod) 2010 Actual 2011 Budget 2011 Actual vs. Budget
Jan-Mar {4th Qtr) $ 202818 $ 237,500 $ 222,583 $ (14917)
Apr-Jun (1st Qtr} 216,528 237,500 225,361 $ {27.056)
Jul-Sep {2nd Qtr) 281,062 237,500 301,000 $ 36,444
Cct-Dec {3rd Qtr) 289474 237,500 231,143
¥TD Totals $ 989684 $ 954,000 $ 980,087




Real Estate Transfer Tax

490,000
580,000
470,000
460,000
450,000 W 2010 Actual
B 2011 Budget
540,000 - 82011 Actual
530,000
520,000
S10,000
50 :
lan feb Mar Apr hay un Jui Aug Sep Oct MNov Der
Cumulative
Variance
2011 Actual
Month Received 2010 Actual 2011 Budget 2011 Actual vs. Budget
Jan 3 18,784 $ 39,583 $ 16,278 $ {23,305)
Feb 63,825 39,583 11,439 (51,450}
Mar 28,289 39,583 30,502 (60,532}
Apr 45,806 39,583 24,318 (75,789}
May 29,151 39,583 22,682 (92,701}
Jun 48,786 39,583 80,624 {51,660}
Jul 31,687 39,583 34,004 (57,239}
Aug 34,315 39,583 25,007 (71,816)
Sep 27417 39,583 30,807 (80,792}
Qct 21,732 39,583 35,432 (84,944}
Nov 17,883 39,583
Dec 42 458 39,583
YTD Totals $ 408,331 $ 475,000 $ 310,880




Home Rule Sales Tax

$400,600

$350,000

$300,000

$250,000 -

W 2010 Actual

5200,000 2011 Buiget
B 2011 Actual
$150,000 -
$100,000 1
$50,000 -
SD i . H
lan{Nov} Feb{Dec) Mar (Jan} Apr{Feb) May {Mar} Jun {Apr) lul{May} Aug{lun) Sep{lul} Oct{Aug} Nov{Sep} Dec{Oct)
Cumulative
Variance

Month Received 2011 Actual
{Liability Period] 2010 Actual 2011 Budget 2011 Actuat vs. Budget
Jan {Nov} $ 285808 $ 287,500 $ 277562 $ (8,838)
Feb {Dec) 287,208 287,500 301,088 3,851
Mar (Jan} 361,813 287,500 344,625 60,775
Apr (Feb) 231,086 287,500 228,719 1,994
May (Mar} 268,550 287,500 262,809 (22,686)
Jun {Apn) 273,585 287,500 269,150 (11,048)
Jul (May) 274,366 287,500 274,031 (24,515)
Aug {Jun) 277,551 287,500 280,136 (31,879)
Sep {Jul) 287,434 287,500 304,288 (15,091}
Oct (Aug) 291,181 287,500 243,665 (58,926}
Nov (Sep) 269,544 287,500
Dec {Ocf} 292,375 287,500
YTD Totals § 3,410,371 $ 3,450,000 $ 2,816,074




Telecommunications Tax

$400,000
$350,000
$300,000
$250,000 -
B 2010 Actual
$200,000 - 2011 Budget
3 2011 Actual
$150,000
100,000
$50,000 -
50 -
Jan [Oct) Feb [Nov) Mar (Dac) Apr{lan} May {Feb} Jun{Mar] ul{Apr} Aug{May) Sep(lun} Oct{iul} Novi{Auwg] Dec{Sep)
Cumulative
Variance
Month Received 2011 Actual
{Liability Period) 2010 Actual 2011 Budget 2011 Actual vs. Budget
Jan {Oct) $ 251911 $ 258,333 $ 218,181 $ (39,172}
Feb (Nov) 230,336 258,333 183,690 (113,818)
Mar (Dec) 233,040 258,333 161,923 {210,226)
Apr (Jan) 286,682 258,333 288,064 {180,495}
May (Feb) 327,075 258,333 224,492 (214,337)
Jun (Mar) 246,691 258,333 213,462 {259,208)
Jul {Apr) 220,581 258,333 242,838 (274,703)
Aug (May) 242,165 258,333 230,201 (302,836)
Sep (Jun) 242 650 258,333 229,458 {331,711)
Cct {Jul} 244 282 258,333 219,614 {370,430)
Nov {Aug) 195,890 258,333
Dec {Sep) 277,741 258,333

YTD Totais $ 2,989,043 $ 3,100,000 $ 2,212,803



Building Permits

$800,000

$700,000

$600,000

$500,600

W 2010 Actual
$400,000 B 2011 Budget
w2011 Actual

$300,000

$200,000

£100,000

50 -
Jan feb Mar Apr May un ul Aug Sep Oct Nov Cec
Cumulative
Variance
2011 Actual

Month Received 2010 Actual 2011 Budget 2011 Actual vs. Budget
Jan $ 15,406 $ 45,833 $ 56,205 $ 10,371
Feb 14,188 45,833 109,508 74,044
Mar 42 179 45,833 23,058 51,267
Apr 22,808 45833 26,225 31,658
May 44,223 45,833 713,230 695,055
Jun 44 927 45,833 27,580 680,812
Jul 56,305 45,833 255,726 890,705
Aug 92,601 45,833 28,265 873,137
Sep 54,232 45,833 28,042 855,346
Qct 80,353 45,833 41,675 851,187
Nov 38,217 45,833
Dec 16,877 45,833

YTD Totals $ 532,318 $ 550,000 $ 1,308,521




State Sales Tax

$700,000

$600,600

$500,000 -

$400,600 W 2010 Actual

W 2011 Budget
2011 Actual

$300,000 -

$200,000 -

$100,000 -

40

Cumulative
Variance

Month Received 2011 Actual
{Liability Period} 2010 Actual 2011 Budget 2011 Agtual vs. Budget
Jan {Nov} $ 408,781 $ 512,500 $ 477,448 $ (35,052)
Feb {Dec} 493 847 512,500 533,111 (14,441}
Mar {Jan) 576,980 512,500 567,696 40,755
Apr {Feb) 417,113 512,500 413,811 {57,934)
May (Mar) 475153 512,500 480,002 (80,342}
Jun {Apr} 484 548 512,500 555,304 (37,448)
Jul (May) 460,765 512,500 481,400 (58,548)
Aug {Jun} 488,893 512,500 469,329 {101,719
Sep {(Jul} 570,797 512,500 528,513 (85,708)
Oct (Aug) 508,110 512,500 483,544 {134,862)
Nov (Sep} 494,384 512,500
Dec {Oct} 520,218 512,500

YTD Totals $ 6,008,685 $ 6,150,000 $ 4,990,338




Local Use Tax

$160,000

490,000

$80,000

$70,000

460,000

$50,000 -

540,000

$30,000

$20,600

$10,000

$0

Jan {Mov} Feb{Dec} Mar {Jan

Apr (Feb) May (Mar) Jun {Apr] l{May] Aug{lun) Sep(iul) Oct{Aug} NoviSep) Dec{Oct)

W 2010 Actual
W 2011 Budget
™ 2011 Actuzl

Month Received
{Liability Perigd)
Jan {Nov}

Feb {Dec}

Mar (Jan)

Apr (Feb)

May {Mar}

Jun (Apr)

Jul (May}

Aug (Jun)

Sep (Jul

Oot (Aug)

Nov {Sep)

Dec (Cct)

YTD Totals

2010 Actual 2011 Budget 2011 Actual

$ 48,116 $ 45,667 3 73,288
41,182 46,667 56,872
70,808 45,667 89,688
42 136 48,667 54,852
33,512 46,667 58,968
66,878 48,667 66,993
50,886 46,667 62,590
48,246 46,667 60,081
62,248 46 667 67,380
51,747 46,667 53,929
50,139 46,6687
55,254 46,667

$ 622169 $ 560,000 $ 645640
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$

Cumulative
Variance

2011 Actual

vs. Budget
28,621
36,826
79.847
88,133
100,434
120,760
136,684
150,988
171,711
178,973




Income Tax

$600,000

$500,000

$400,000

$300,000 -

5200,000 -

$100,000

S0

lan {ul}  ian{Aug) Feb(Sep) Feb{Cct) Mar{Nov) Apr{Dac} Jun{lan} Jul {Feb} ful{Mar} Aug(Apr] Sep{May} Mov{Jun)

B 2010 Actual
N 2011 Budgat
W 2011 Actual

Month Received

{Liability Period} 2010 Actual 2011 Budget 2011 Actual
Jan (Jul) $ 353514 $ 325000 $ 245518
Jan {Aug) 270,194 325,000 251,788
Feb {Sep) 212,388 325,000 365,945
Feb {Oct) 373,335 325,000 275,408
Mar {Nov) 385872 325,000 304,584
Apr (Dec) 244,82 325,000 347,248
Jun {Jan) 381,855 325,000 429,121
Jul {Feb} 499,738 325,000 214,028
Jul (Mar) 266,468 325,000 368,201
Aug (Apn) 374,493 325,000 470,428
Sep {(May) 245,518 325,000 309,782
Nov (Jun)} 251,788 325,000

YTD Totals $ 3,874,803 $ 3,900,000 $ 3,582,051
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Cumulative
Variance
2011 Actual
vs. Budget
$ (79481
{152,693}
{111,748}
{161,342}
{181,758}
{159,510}
{55,389}
{186,360}
{123,159}
22,268

7,051



Fines

| $120,000

$110,000
$200,000
590,000 -
580,000 -
$70,000
W 2010 Actual
560,000 - W 2011 Budget
#2011 Actueal
550,000 -
$40,000 -
$30,000
$20,000
510,000
50 A
Cumulative
Variance
2011 Actual
Month Received 2010 Actual 2011 Budget 2011 Actual vs. Budget
Jan $ 71,434 $ 107,250 $ 73,863 $  {33,387)
Feb 73,024 107,250 65,185 {75,442)
Mar 70,786 107,250 76,885 {105,807)
Apr 87,580 107,250 61,650 {151,407)
May 67,207 107,250 48,405 (210,252)
Jun 73,521 107,250 62,026 {255,476)
Jul 62,100 107,250 58,745 (302,881)
Aug 60,563 107,250 85,904 {320,327)
Sep 71,454 107,250 358,617 {388,960)
Oct 64,530 107,250 71,061 {(425,149)
Nov 52,066 107,250
Dec 73,422 107,250
YTD Totals $ 827,687 $ 1,287,000 $ 647,351
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Interest Income

$3,500

43,000

52,500

32,000 1 m 2010 Actual

B 2011 Budget
$1,500 1 #2011 Actual
) | I ‘ I— I .
: : : |
Se E . 1 - - - | . 1, | .
Jan Feb hiar Apr May Jun Aug Sep Ot Nov Dec
Cumulative
Variance
2011 Actual

Month Received 2010 Actual 2011 Budget 2011 Actual vs. Budget
Jan % 812 $ 3,333 $ 531 $ {2,802}
Feb 534 3,333 593 {5,443}
Mar 587 3,333 793 {7,883)
Apr S56 3333 1,261 {10,055)
May 1,524 3,333 727 {12,662}
Jun 1,016 3,333 761 {15,234}
Jul 895 3,333 1,211 {17,357}
Aug 954 3,333 933 {18,757)
Sep 772 3,333 712 {22,378)
Oct 647 3,333 1,103 {24,609)
Nov 338 3,333
Dec 5556 3,333
YTD Totals $ 10,048 $ 40,000 $ B, 723



Expenditures: General Fund expenditures in October were $420,790 below the budgeted figure of
$3,692,395. The summary of year-to-date actuals versus budgeted expenditures shown below reflect
mostly positive variances for the Village depariments for the year.

YEAR-TO-DATE

YEAR-TO-DATE

EXPENDITURES BUDGET ACTUAL VARIANCE
Legislative $ 293,575 $ 256,433 12.7%
Administration 481,683 446,495 7.3%
Legal 395,858 320,552 18.0%
Finance 690,888 653,610 5.4%
Village Clerk 145,575 136,806 6.0%
HRM 368,842 353,150 4.3%
Comrmunications 141,725 138,080 2.6%
Cable TV 114,558 99,848 12.8%
Emergency Operations 133,542 140,145 -4.9%
Paolice 13,768,937 12,379,258 10.1%
Fire 10,751,712 9,537,068 11.3%
Public Works 5,323,758 5,026,586 5.6%
Development Services 3,236,300 2,737,637 15.4%
H&HS 531,850 493,096 7.3%
Miscellaneous 2,076,325 556,319 73.2%

TOTAL $ 38,455,128 $ 33,275,183 13.5%

YTD Budget and Actual Comparison
$14,000,000 /
$12,000,000 W Budget
W Actusl

$10,000,000

38,000,000 1

$6,000,000 -

$4,000,000 /

$2,000,000 -

$0

General Admin.

Police Fire

Public Works Devel, Services Misc. Services
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DEPARTMENT NEWS

During October, the Director of Finance, Assistant Directer and Payroll Coordinator participated in a webinar
hosted by IGFOA on implementing the new Total Compensation Disclosure law, This law requires the Village to
post the total compensation packages for its employees on its website using specific criteria. The Village currently
does this, so we are not cancerned about meeting the new requirement. The only change will be that for anyene
with packages over $150,000, their information will have to be posted € days prior fo the passage of the budget
and for anyone with packages over $75,000, their information will have to be posted within 6 days after passage of
the budget. The Director of Finance was one of the speakers for the webinar, talking about cur experiences with
posting salary information to our website since we were one of the first in the area to start doing this.

Respectfully Submitted,

Michael DuCharme
Director of Finance
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Expenditure Detail
The following describes significant negative variances within Village Divisions:
Emergency Operations: Video conference equipment was purchased from the lllincis Law

Enforcement Alarm System {ILEAS) grant funds in the amount of $48,398.00. The Village
has received these reimbursement funds on 6/24/11, which are reflected in grant revenue,

|Budget: 133,542 | |Actual: 140,145 | |Variance -4.9%|
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MONTHLY REPORT STATISTICS

OCTOBER 2011
% Inc { Dec
Qct-11 ¥YTD Oct-11 Oct-10 YTD Oct-10 Month Year
Credit Card Transactions
Finance and Code Front Counter
Number 323 2,888 3324 3,371 -8.8% -14.3%
Amount 28,292 278,182 3 34853 % 338,912 -24,6% -18.2%
Internet Saies
Number 2,452 13,036 1,340 12,559 83.0% 3.8%
Amount 183,023 882,625 b 90,388 $ 621,355 102.5% 42.0%
Total
Number 2775 15,824 1,684 15,830 63.8% 0.0%
Amount 209,315 § 1,160,816 % 125241 $ 961,267 67.1% 20.8%
Credit Card Company Fees
General Fund 856.62 8,758 $§ 120250 % 843338 -20.5% 3.8%
Municipal Waste Fund 5,78 17 1.5¢ 31 263.5% -45.5%
Water Fund 1,672.28 16,035 1,871.36 12,384 C.0% 28.5%
Total Fees 293458 § 24,81091 $ 317545 $ 20,848.05 -7.6% 19.0%
Passport Applications
Number 41 388 29 463 41.4% -16.2%
Revenue 1,05¢ 9695 $ 725 $ 11,806 44 8% -47.9%
Accounts Receivable
Invoices Mailed
Number 233 949 130 641 79.2% 48.0%
Amount 4,941 832,358 $ 111,264 % 894,019 14.7% -6.9%
Invoices Paid
Number 135 213 88 808 53.4% 13.0%
Amount 75,103 842,851 $ 78,882 % 865,391 -4.8% -12.7%
Reminders Sent
Number - 76 21 168 0.0% -54.2%
Amount - 66,900 $ 8310 % 168,759 0.0% -64.9%
Accounts Payable
Checks issued
Number 356 3,502 286 3,594 24 5% -2.6%
Amount 1,089,883 18,115,834 $ 1358424 § 28,646,077 -19.5% -36.8%
Manual Checks Issued
Number 33 438 27 345 22.2% 27.0%
As % of Total Checks 9.27% 9.27% 5.44% 9.44% -1.8% -1.8%
Amount 19,176 5,457,893 $ 22,442 % 894,331 -14.6% 510.3%
As % of Total Checks 1.76% 30,13% 1.65% 3.12% 85.5% 865.0%
Utility Billin
New Utility Accounts 220 1,080 51 955 141.8% 13.1%
Bills Mailed / Active Accounts 15,471 138,316 15,463 139,109 0.1% -0.6%
Finai Bills Mailed 220 1,075 85 244 147.2% 13.8%
Shut-Off Netices 1,297 41,751 1,025 10,280 26.5% 7.0%
Actual Shut-Offs a7 740 117 1,138 -25.6% -35.0%
Total Billings 1,012,218 B.422.278 $ 1,005,472 7,893,247 0.7% 6.7%
Direct Debit (ACH} Program
New Accounts 13 153 27 201 -51.9% -23.9%
Closed Accounis 19 140 8 122 137.5% 14.8%
Total Accounts 2,104 2,078 1.3%
As % of Active Accounts 13.60% 13.44% 1.2%
Water Paymenis Received in Current Month
Total Bills Mailed 15,471 138,218 15,459 138,105
ACH Payments 2,103 18,871 2,064 18,342
ACH Payments-% of Total Bills 13.58% 13.56% 13.35% 13.18%
Cn-line Payments (Internet Sales) 1,123 10,503 1,065 9,648
On-ine Payments-% of Total Bills 7.26% 7.54% 5.89% 6.94%
Mail-in Payments 11,965 107,389 12,043 109,163
Mail-in Payments-% of Total Bills 77.34% 77.14% 77.80% 78.48%



Residential Billings
Average Monthly Consumption/Customer

Month Billed 2008
May 5,057
June 5,271
July 5,498
August 6,797
September 6,170
October 5,608
Six Month Average - 5,917
% Change - -0.8%
Total Water Customers
Customer Type
Oct-10 Oct-11 % Change
Residential 14,571 14,574 0.0%
Commercial 8902 BG7 0.6%
Total 15,463 15,471 0.1%

201¢

4,823
4,855
5,348
5,846
5,767
5,685

4,759
-18.9%

Customer Type

Residential

$

2011

4,773
5,192
6,845
6,883
5,376
5,723

5,794
20.7%

Average Bill

Oct-10 Oct-11 % Change

35.10 $§ 3707 56%

Total Consumption - All Customers (000,000's)

Month-To-Date

QOct-10 Cct-11 % Change

Residential 83 83 0.0%
Commercial 659 61 -11.6%
152 144 -5.3%

Residential
Commercial

Year-To-Date

Oct-10 Oct-11 % Change
801 758 -0.4%
547 518 -5.1%

1,348 1,317 -2.3%



[ IR

STATEMENT OF INVESTMENTS-VILLAGE

566,485.16

As of October 31, 2011
Investmeant Maturity Book Markset Maturity Rate of
Fund Date Date Valuae Value Vaiug Interest
General Fund
filinols Funds - General 09/30/88 3,170,851.16 (.080
Ilinois Funds - Veterans Memarial 0801182 283.85 0.050
IMET OoH12/97 500,000.00 1,342,558.73
IMET Convenience Fund 19/20/05 1,143,011.88 1,143,011.99
HE Communify Bank-MaxSafe 0713104 759,125.58 0.250
Citibank Savings Deposit Account 11437108 1,802,183.73 0.148
Ceriificates of Deposil with PMA, 0972811 03/2612 88,338.22 88,339.22 88,362.84 0.110
.25%-GE Money Bank COD with PMA 09/28/11 03/26M2 249,063.78 248,843.13 243,000.00 0.201
7.712,846.41
*Interest-beating Sweep account at Charter with ending balance of $508,377.77 earned $104.08 for Oclober with an average daily Interest rate of . 13%.
Motor Fuel Tax
[linois Funds 09/30/88 1,232,531.88 0.050
EDA Adminlstration
Hlinois Funds o1/02/81 1,764,668.92 0.050
Certificates of Deposit with PMA 09/28/11 0326112 1,000,000.00 1.000,000.0¢ 1,000,607.02 0.110
2,794 665.92
E-911
Winpis Funds 07101400 15%,406.55 0.050
159,408.55
Asset Seizure - Feder:
lingls Funds 05/08/5% 651,764.85 0.050
Asset Sejzure - State
lilinols Funds 11£30/88 177,308.47 0.050
Asset Selzure - KCAT
[liinois Funds 0710108 58,279.83 0.050
Nunigipal Waste System
illinois Funds {8/31/08 100,517.05 0.050
100,617.05
2004 5.0. Debt Serv.
Hlingls Funds 073101 8,610.24 0.050
8,610.24
1997A3B G.O. Debt Serv.
ingis Funds 01/01/c8 5483.74 {.050
2003 G.C. Dabt Serv.
[linois Funds 09/04/03 472,217.52 (.050
472,217.52
2004 G.Q. Oabt Serv.
[lingis Funds 11130/04 566,495.16 0.050



STATEMENT OF INVESTMENTS-VILLAGE

As of October 31, 2011
[nvestment Maturity Book Market Maturity Rate of
Furnd Date Date Value Value Valug Inferest
20054 G.O. Debt Serv.
llingis Funds 11430104 1,000,080.80 0.050
1,000,080.80
2008 G.0. Debt Serv.
Citibank Savings Deposit Account 03/20/08 13,243.96 0.080
13,243.96
20098 G.0. Debt Sarv.
Hinois Funds (4/01/08 787,502.07 0.050
Cilibank Savings Deposit Account 04/01/09 3,355.69 ¢.080
Keybank-C 04/01/09 1130411 718,000.00 757.007.70 1.983
Keybank - C 04/01/09 0531112 356,000.00 379,959.29 2125
1,865,857.66
Central Road Corrider improv.
Nincis Funds 1215188 53,613.31 0.050
Certificates of Deposit with PMA 09/28/11 03/26/12 200,000.00 200,000.00 200,121.40 G110
253813.31
Hoffman Blvd Bridge Maintenance
lllinois Funds 07/01/88 145,828.89 0.050
Citibani Savings Deposlt Accourt g2M10/11 200,230.10 - 0.148
346,058.99
Western Corridor
lllinois Funds 06/30/01 158,441.30 4.050
Citibank Savings Deposit Account 01/07/G9 300,403.85 0,146
458 845,25
Traffic Improvement
llingis Funds 03/24/89 98,683.87 0.050
Certificates of Deposit with PMA 09/28M11 03726112 500,000.00 500,000.00 500,303.51 0.110
538.683.87
EDA Series 1991 Prolect
lllinois Funds 08/22i81 2,476,650.23 0.050
Bank of New York Maney Market 12H11/06 1,753,098.98 -
4,229,789.21
Central Area Road Improvement
llinoils Funds 03/20/91 205,155.93 0.050
Citibank Savings Deposit Account p2/10/11 05!251(?5 300,345.14 - 0.1486
§05,501.07
2008 Capital Project
Citibank Savings Deposlt Account 03/20/08 2B.607.50 0.080
28,607.59
2009 Capital Project
Citibank Savings Deposit Account G4/01109 1.856,170.22 0.080

1,656,170.22




STATEMENT OF INVESTMENTS-VILLAGE

As of October 31, 2011
Investment Maturity Book Market Maturity Rate of
Fund Date Date Value Value Value interest
Western Area Traffle Improvement
Itingis Funds 11131492 27.750.014 0.050
Citibank Savings Deposit Account MHMR709 302,528.40 0.146
330,278.41
Western Area Rd [mpr Impact Feas
llincis Funds 08/01/98 323,058.28 0.050
Citibank Savings Deposit Account Q1107109 1,915,342.83 0.146
2,238 401.21
Capital Improvements
llinois Funds 12/31/98 355,114.84 0.056
355,114.84
Capital Vehicle & Equipment
lincis Funds 1231/98 £4,026.95 0.050
HE Community Bank-MaxSafe 07/113/04 5.21 0.250
64,032.16
Capital Replacement
illinois Funds 02/01/58 535,346.97 0.050
HE Community Bank-MaxSafe 07413104 380,802.06 0.250
Citibank Savings Deposit Account 11407108 1,417,335.18 G.146
Certificates of Deposit with PMA, 0os28H11 03/26/M12 708,280.78 708,260.78 708,6890.71 o110
.358%.-Bank of China COD with PMA 1040511 04/05112 248,986.92 248,843.13 249,600.00 0.350
3.280,544.91
Water and Sewser
lllinois Funds 05/30/86 1,146,187.68 0.050
“Interest-bearing Sweep account at Charter with ending balance of $13,412.67 eamed $2.84 for October with an average daily interest rate of 0.13%.
Water and Sewer-Capital Projects
Citibank Savings Deposit Account 03/20/08 303,904.14 0.080
303,904.14
Sears Cantre
lliinois Funds 1,061,362.78 0.050
Insurance
llingis Funds 14110187 910,986.23 0,050
Citibank Savings Deposit Account 11107108 708,078.38 0,146
: 1,620,064.62
[nformation Systems
ffiinois Funds Q261198 408,6820.06 0.050
408,620.06
EDA Special Tax Alloc.
lingis Funds 05/15/92 1,082,784.58 £.050
Bank of New York Money Market 9,381,604.08

10,444,688.66




STATEMENT OF INVESTMENTS-VILLAGE

As of October 31, 2011
[nvestment Maturity Book Market Maturity Rate of
Fund Date Date Value Value Value Intarest
Rosells Road TIF
lingis Funds 0%130/03 328,074.88 0.050
Cartificates of Deposit with PMA 08/28/11 03/26M12 500,000.00 500,000.00 500,303.51 0.410
Citibank Savings Deposit Account 11/07/08 1,005,142.61 0,146
1,833,217 .48
Barr.fHiggins TIF
[Minois Funds 0812631 288,368.83 0.050
288,368.83
2005 EDA TIF Bond & Int.
llincis Funds 1107102 38,298.97 0.050
38,298.97
Taotal Investmants $ 48,312,668.73
Parcent
Total [nvested Per Institution [nvasted
illinois Funds 19,867,408.80 41,42
IMET 500,600.00 1.03
IMET Convenience Fund 1,143.G011.99 2.37
Keybank - C 1,075,000.00 223
CD with PMA-BANK OF EAST ASIA 248,600.00 0.52
CD with PMA-TRIAD BANK, NA 248,800.00 0.52
CD with PMA-ONEWEST BANK FSB 248,800.00 .52
CD with PMA-STERLING NATINAL BANK 24§,800.00 .52
CD with PMA-BANK LEUM! USA 248,800.00 0.52
CD with PMA-SAFRA NATIONAL BANK OF NEW YORK 249,800.00 .62
CD with PMA-ASSOCIATED BANK, NA 249,800.00 0.52
CD with PMA-BANK OF THE WEST 249,800.00 0.52
CD with PMA-PRIVATE BANK-M! 249 800.00 0.52
CD with PMA-COLE TAYLOR BANK 243,800.00 {1.62
CD with PMA-IDB BANK-NY 248,800,00 0.62
CD with PMA-SOUTHSIDE BANK . 249,000.00 .52
CD with PMA-25%-GE MCONEY BANK COD 249,060.78 (.82
CD with PMA-.35%-BANK OF CHINA COD 248,999.82 0.52
HE Community Bank-MaxSafe 1,139,732.85 2.36
Bank of New York Trust Company, N.A. 14,135,003.06 23.05
Citibank 9,957,852.33 20.61
$48,312,669.73 160.00
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STATEMENT OF INVESTMENTS-VILLAGE

As of October 31, 2011
Investment Maturity Book Market Maturity Rate of

Fund Date Date Value Valua Value Intarest
Total Invested Per Institution Excluding Percent
all Trust Funds, ECA Series 31 Funds & 05 Funds Investad
Hinols Funds 16,000,266.12 48.03
IMET 1,643,011.98 4.83
Keybank - C 1,075,000.00 3.23
CD with PMA-BANK OF EAST ASIA 24§,600.00 0.75
CD with PMA-TRIAD BANK, NA 249,800.00 0.75
CD with PMA-ONEWEST BANK FSB 249,800.00 0.75
CD with PMA-STERLING NATINAL BANK 249,800.00 0.75
CD with PMA-BANK LEUMI USA 249,800.00 0.75
CD with PMA-SAFRA NATIONAL BANK OF NEW YORK 24%,800.00 0.75
COD with PMA-ASSOGCIATED BANK, NA 249,800.00 0.75
CD with PMA-BANK OF THE WEST 249 ,800.00 0.75
CD with PMA-PRIVATE BANK-MI 249 800.00 0.75
CD with PMA-COLE TAYLOR BANK 249,800.00 0.75
CD with PMA-IDB BANK-NY 249,800.00 0.75
CD with PMA-SOUTHSIDE BANK 249,000.00 6.75
CD with PMA-.25%-GE MONEY BANK COD 249,060.78 0.75
CD with PMA-.35%-BANK OF CHINA COD 248,996.92 D75
HE Cemmunity Bank-MaxSafe 1,138,732.85 342
Citibank 9,857 852.33 29.89

$33,310,524.05 100.00
Total Invested Per Fund
Total Investments - Operating Funds $17,801,680.83
Total Investments - Debt Service Funds $3.970,288.05
Total Investmants - Trust Funds $10,734,057.49
Total Investments - Capilal Projects Funds $15,806,733.26

Total Invesiments - All Funids $48,312,869.73




STATEMENT OF INVESTMENTS-POLICE PENSION FUND

As of October 31, 2011
Investment Maturity Book Market Maturity Rate of
Investment Date Date Value Value Value Interest
Ilinois Funds 08/30/86 313,237.42 313,237 42 0.050
Fidelity Investments
Spartan [ntl Index FIG Advantaga Class {FSIVX) 0BI05IDG 2,942,578.62 3,234,120.71
Dimensional US Vector Equity Port (DFVEKX) 08/08f11 1,920,553.50 1,874,523,82
DFA International Small Company Port (DFISX) 8/08I11 1,924,957.51 1,856,915.84
DFA Emerging Markets Portfclio asfasios 3,719,122.22 3,661,791.51
Dimansional Adv US Small Cap Value Part {DFSVX) (881 3,838,460,64 3,899,832.18
Dimenslonal Advisor US Large Cap Val (OFLVX} 0BI0BI1 2,884,5663.52 2,968,443,93
Dimensional Advisor U3 Smalt Cap Value Port (DFSTX} 0B/0BItY 2,878,064.56 2,973,7597.83
Dimensional inv't Grp Inc Int'l {DFIVX) 08/08111 1,926,469.15 1,844,659.98
Vanguard Reit Index Signal Shares (VGRSX} Q808111 965,888.13 1,050,817.02
Vanguard Institutional Index Fund (Fund 0094) 0309110 1,602,727.32 2,003,775.68
Fidelity Cash Reserve 0.84 0.84
24,601,377.00
Fifth Third Bank
Money Market 12f02f03 204,433.85 204,433.65
Treasury Note, 4.875% 12/23/05 Q21512 409,812.50 405,548,00 400,000.00 4.80
Treasury Infl X N/B, 2.0% 09/18/08 01/15/M4 243,564.65 262,778.15 200,000.60 1.50
Treasury Infl IX NiB, 2.0% 12/24/07 07/95H4 284,960.73 327,316.33 250,000.00 1.50
Treasury Note, 4.0% 03104105 02M515 495,314.82 £62,403.35 §05,000.00 3.80
Treasury Note, 4.75% 08/20/07 0815117 90B,358,25 1,064,838.40 890,000.00 4.00
Treasury Nole, 4.25% 0Bi26/08 11H5614T 224,012.38 251,752,10 215,000.0¢ 350
Treasury Note, 4.0% 11/24/09 08/15/18 105,682.43 115,984.00 100,000.00 3,40
Treasury Nofe, 1.75% 02426109 0131114 £69,507.82 72,258.20 70,000.G0 1.70
Treasury Nofe, 2.1256% 12i30/09 1143044 195,867.66 210,188.00 200,030.00 2.00
Treasury Note, 2.250% o2/24110 QU3HS 398,001.34 422,688.00 400,000.00 210
Treasury Note, 1.375% 0212410 D253 805,041.74 §12,088.00 800,000.60 i.40
Treasury Note, 3.625% 0331110 D2/15/20 204,176.3% 227,234.00 200,005.00 3.20
Treasury Note, 2.5% 08/30/10 05115120 104,383.21 112,625.00 100,000.00 aic
Treasury Note, 0.825% 06/30/10 Q53012 1400,019.86 140,336.00 $00,000.00 0.60
Treasufy Note, 2.525% 08/30116 08f15/20 350,052.17 368,238.50 350,000.00 2.50
Treasury Nate, 0.375% 08131110 08f31h2 498,871.28 500,855.00 §00,000.00 .40
Treasury Nofe, 1.375% 02f14M1 11136415 143,759.77 153,881.00 150,000.00 1.30
Treasury Nole, 1.25% 0311511 831514 110,567.12 112,406.80 110,000.00 1.20
Treasury Note, 0.625% 03/08A1 02/268M13 805,212.66 809,556.30 a05,000.00 0,60
Treasury Note, 3.125% 071051 05118121 327,847.27 358,746.30 330,000,909 2,80
Traasury Note, 2,125% 0817113 QBf15f21 419,773.44 423,142.75 425,000,400 2,40
Treasury Nate, 1.0% 0901/t 08/31H86 220,704.8% 220,413.60 220,0008.00 1.00
Treasury Note, .25% 1005111 Qsf15i4 149,373.05 149 344.50 150,200.00 0.30
Treasury Note, 1.0% 10/05/11 08/30116 201,039.06 200,140.00 204,000.00 1.00
FHLB, 4.75% 09119/05 02113/15 251,817.75 281,815.00 250,6060.00 4.2¢
FHLS, 5.25% 08/01105 06f18f14 345,556.90 364,543.25 325,660.00 470
Freddie Mag, 4.75% 11124105 1H11TM5 460,412.38 544,518.25 475,000.00 4,10
Freddie Mac, 2.5% Qas/eM 1 0527116 831,092.77 852,408.45 805,300.00 2490
Fannis Mae, 5.5% Bafi7i11 12125016 109,962.51 106,254,688 104,583.95 520
FHR 2630KS, 4.0% 04119105 o617 80,709,850 93,9852.71 92,897 .40 4.60
Freddie Mac, 4.8% 0B/22/11 03sHe 179,479.03 176.588.09 171,776.35 4.40
GNR 2003-43 B 08/05/09 04/16/33 32,032.38 30,747.13 30,184.19 4,30
GNR 2005-90A 05103107 09/16/28 1,868,868 2,075.04 2,027.88 are
GNR 2007-27 CLA 04/30/108 02M16{35 71,236.94 74,068,32 71,236,94 320
GNR 2003-72D 05123107 12/18/38 482,956,090 555,635.00 500,000.00 4.60
GNR 2006-67 A Q508111 100611 73,940.67 72,101.48 70,630.93 3,80
FG 113917, 3.5% 01720111 1201420 §4,291.38 84,514.81 80,974.70 3.40
FG B13808, 4.50% 02115111 04/0119 146,780.83 148,147.58 138,442.74 4.20
FG C90441, 6.0% DaM4H 1 a5/01421 130,350.26 129,091.83 118,210.37 5,50
FiN 257264, 5.5% 041811 05/01A8 144,133,985 141,919.55 131,171.37 5.10
FiN 267329, 5.0% 021511 ogr01i8 65,574.1% 63,908.34 60,141.63 470
FN 257452 4.5% 02A5H1 11/01118 73,498.59 72,233.88 68,353.89 4.30
FN A12859, 4.0% oBMBI 1 08101124 121,276,965 120,621.23 114,904.83 3.80
FN 725517, 5.0% oA . USI0IS 160,933.70 162,133.57 150,068.08 4,80
FN AB1481, 3.5% 0816111 08/01/20 28,582 38 98,145.85 93,617.66 3.30
N AB257€, 3.5% 07HSM1 Q5/a1421 122 023,85 122,688.05 117,028.38 3.30
FN MA0403, 3.5% Q3T 04i01/2G 182,884 .64 187,373.683 17872853 3.30
FHN MADS48, 3.5% 012011 09f01/20 76,405.23 76,025.11 73,376.87 3.30
GNMA #142495 07/22/87 12115415 1630.67 4,453.34 4,015.60 7.20
GNMA #197505 osf2318y G 1517 304420 3,573.46 3,153.29 7.00
GNMA #223912 10/29/87 COrSH7 250.36 288.15 253.25 9.20

12,316,583.29




STATEMENT OF INVESTMENTS-POLICE PENSION FUND

As of October 31, 2011

Investment Maturity Bock Market Maturity Rate of
Investmant Date Date Value Value Value Interest
Bank One
Money Market 12/08/03 503,834.22 503,834 22
Treasury Nole, 8.875% 051108 114/18/15 144,234,38 136,670.00 100,009.00 7.20
Treasury Note, 8.875% 11/15/07 0aMsHM7 973,177.93" 1,000,510.00 700,000.00 6.20
Treasury Note, 7.875% 12404108 Q21821 429,803.93 448,968.00 300,000.00 5.30
Treasury Note, 8.125% OFf3if09 QBI15I21 45,887 12 383,380.00 250,000.00 5.30
Treasury Note, 4.25% 08818 11419114 161,051.38 167,157.00 150,000.00 3.80
Treasury Note, 3.875% 1215110 05/16/18 555,402.34 6490,330.00 600,000.00 3,40
Treasury Note, 2.0% 02127108 11530713 300,231.44 310,569.00 300,000.00 1.80
Traasury Note, 1.875% 05121108 022814 746,015,683 777,187.50 750,060.00 1.80
Treasury Note, 2.625% 06/18/08 04130116 204,013.28 210,952.25 B45,000.00 2.40
Treasury Note, 2.25% oIl Rield 05/3114 156,253.75 20%,588.00 200,000.00 210
Treasury Nate, 1.875% 0924108 06115112 432,638.09 425,649,580 425,000.00 1.90
Treasury Note, 2.625% 062311 07/31/14 J317.601.56 318,308.00 300,080.00 2.50
Treasury Nole, 3.375% 03/18/10 111518 244,690,24 279.277.50 250,000.00 3.00
Treasury Mote, 2.125% 09726111 081521 284,485 .35 273,798.25 275,000.00 2,10
Zero Coupon Skrips 01f12108 a5/15114 4465,714.50 485,230,00 500,000.00 -
Fraddie Mac Note, 4.0% 070803 OBf12H3 68,633.00 79,385.25 75,000,00 3.80
FHLE, 5.125% 11f15/08 0814113 128,816.68 135,566.25 125,000.00 470
FHLB, 5.00% 08/20H0 TANTIT 164,025.68 167,207 6G 140,000.00 4,20
Federal Farm Cr, 3.88% 11/15/06 07/0813 47,033,580 52,810,008 50,000.00 370
Federal Fairn Cr, 4.450% 02/22/08 0&f01415 $5,736.00 112,420,00 108,000.00 4.00
Faderal Farm Cr, 4.625% 10/20/08 11/03/14 45,177.50 55,633.00 50,000.00 4.20
Federal Farm: Cr, 5.08% 108108 10/05M15 79,292.25 85 644.50 75,080.00 4.40
FNMA D1424103 1111513 301,615.00 491,310.00 500,060.00 -
Fannie Mae, 4.375% 12118110 10H15f15 164 ,587.50 164,527.00 160,000.00 3.90
Fed Home Ln Mig Corp., 3.75% 051210 Q32718 118,151.78 128,239.3¢ $15,000.00 3.30
Fannle Mae, 2.0% 02r18110 01/08fi2 203,844.00 200,718.00 200,000,00 2.00
FG 30290, 6.5% osiidior 03/01/26 2848061 20,652.86 25,807.77 £.90
FG EB2733, 5.5% rfariog 03701118 13,031.60 14,812,38 1373118 510
FG E89857, 5.5% 07/24f08 05T A2,204.06 4,719.53 32,148.01 5.10
Fic E9&562, 4.5% 08808 04101713 13,715.27 §3,840.89 13,716.27 4,40
FG E9E436, 4.5% 04430/07 0510113 4.841.49 & 18567 8,085.44 4,40
FG EQ6458, 5% 09/28f09 051018 19,249.60 18,469,34 18,061.28 460
F E98992, 4.5% 061807 D8IN1/18 26,312.77 30,801.94 28,902.74 4,20
FG E3342%, 4.0% 1026107 08101113 12,186.73 14,773.42 14,530.04 3.90
FG HD2432, 5.0% 08/M1/11 D3M3I38 204,061.87 204,267,341 188,072.40 5,50
FGG12111, 5% 0917109 1010119 13,378.27 12,528.65 11,983.62 460
FG J-12371, 4.50% 09/20M0 Q601125 95,289.57 93,851.26 85,248.06 420
FG $81083, 8% 08/M4/09 o7 22,762 58 21,560.17 19,731.48 5.50
FG C81145, 8% 09/14/09 D28 27827 81 26,852 49 24,689,758 550
FG HO-9079, 5.5% 1013111 DBIOAI3T 80,223.81 80,422,144 £4,124.57 510
FG G10839, 5.5% 10118007 10101113 14,054.48 15,021.82 13,933.35 810
FG G11187,5.5% 02115108 0501116 36,019.09 3584527 33,232.54 510
FG G11470, 4.5% 1211806 11101443 8,085.54 8,976.83 3,526.88 4.30
FG G116808, 4.5% 03/16/06 050118 11,608.76 14,649.45 13,701.71 4.20
FG G11707, 6.0% 06/18/07 0301120 15,395.07 16,057 .43 14,791.58 5.50
FHLMC Pool CO1371, 7.0% 021204 06101432 16,717.94 12,818.16 11,085.30 6.10
FHLMC Pool E00617, 5.5% 03/18/04 01101114 5,217.95 3,037.20 2,841.80 5.10
FG EQOB78, 8.5% 111907 08101114 16,674.19 15,716.30 14.910.53 520
Fed Home Lo Mig Corp Pool EQ1141, 7% 0417107 QABIHT 24,733.29 23,718.07 21,748,32 8,40
Fed Homa Ln Mtg Corp Pool EQ1156, 6.5% 11f19/07 Q5101117 27.608,39 28,104.80 25,727.34 5400
FG ED1280, 5% 08/29/09 1101117 14,280.97 13,734,819 12,858.14 470
FG EO1307, 5% 03/19/07 Q201718 20,807.82 2273390 21,263.32 470
FG EO{345, 5.5% 021507 G4/01/18 14,872.07 16,148.50 14,994.94 5.10
FG EQ1385, 4.5% 09/22/09 GBI0iME 23,723.19 23,268.29 22,011.73 4.20
FG EQ1424, 4.0% 10/20/08 081118 41,089.21 46,814.91 44,346,585 3.8¢
FG E01426, 5.0% 031606 Qaigiig 20,432.57 22 875,15 21,384.04 470
FG EO01488, 5% 0519108 1001418 2459161 25,513.16 24,221.08 4.70
FG E01490, 5% 02r18/04 1101118 15,878,17 14,779.05 13,812.45 470
FG E01544, 4.5% 0341804 01/0ifig 12,458,683 12,357.20 41,640,17 4.20
FG E01590, 5.0% 07/17f08 . 02a1A1e 25,195.62 27,254.03 25,464.39 4.70
FG E01642, 5% 09709 b OsI01He 14, 564,23 14,187,491 13,243.76 4.70
FG E01647 4% 081704 Q50119 3,634 .49 4,468,27 423615 3.80
FG AD9-1804, 5.50% 06M4M0 04101/40 42 846,05 50,648.63 46,418.81 5.00
FG A11312, 8.0% 1212106 Q7101733 48,544,928 52,767.56 47 685,02 5.40
FG B11231, 4.5% 24120/04 12/101/18 14,086.90 14,052.685 13,1580.53 4.20
FG B11428, 4.5% Q318108 1210118 22,444.49 27,133.17 25377.79 4.20
FG B14038, 4.0% 101507 G5/01714 3,825.03 4,456.00 4,357.61 3.80
FG B17483, 4.0% 0531106 1210114 8,007.70 B,760.85 8,533.50 .90
F{ B1863%, 4.0% 10/19/07 010115 6,002.05 7.238.76 7.045.50 3.90
FH K-0034, 5.50% 121310 08/01137 76,671.37 76,666.53 71,151.48 5.10
F( CB0398, 6.5% 0413105 0501126 26,835.82 24,105,35 21,221.55 570
FHLMC Pool CS0230, 6.5% 0651404 08/01/18 14,630.68 9,211.77 8,328.21 5.90
FG £90247, 6.5% CBI25/04 g Tieafat:] 18,476,596 13,759.24 12,441,300 5.50
FG 20438, 6.5% 0614104 4104521 10.710.81 B,985.10 B, 124,25 590
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FG C30481, 6% 02f24/a4 0o0121 7.8%2.72 6,258.42 5,730.82 5.50
FHLMC POOL C80584, 5.5% 0912908 10101422 16,282.18 16,722.97 14,543.36 5.10
FHLMC POOL C80588, 5.5% 09/29/09 1100122 17,391,147 16,658.31 15,408.52 5.10
FHLMC POOL CS0589, 6.0% 06111/09 11501422 5,896,66 §,725.41 6,158.24 5.50
FG C206886, 4.5% 04/13/05 0601123 15,062.57 18,555,1¢ 17,235.31 420
FG C80688, 4.5% 0Bf20/07 0804123 20,023.01 25,138.38 23,350.22 4.20
FG C80808, 8.5% 11415104 01401424 7.300.33 6,675.78 6,035.18 580
FNMA 251818, 6% 03/30/04 osfe/18 31,460.31 27,331.6% 24,917.66 5.50
Fed Natl Mig Assn Pool 253348, 7% 07115/04 0801421 14,719.16 11,852,086 10,377.67 6.10
FAMA 254188, 5.5% 01f20f04 01704112 2,932.63 155.30 145,40 520
FN 254342, 6.0% 014/29/08 oBfoH{7 44,218.23 43,496.82 40,015.84 5.50
Fed Natl Mig Assn Pool 254455, 5.5% 01/20/04 08/g1112 4,544.83 1,284.72 1,193,53 549
FNMA 264470, 5.5% 01/20/04 0901112 3,126.46 856.22 B846.86 5.40
FN 254471, 6.0% 06/11/09 08/01/22 6,593.18 8,550,85 5,550.32 5.50
FNMA 254488, 6% 02/18/04 0801112 7,383.76 1,860.59 1,936.04 5.90
FN 254513, 8.0% 06/11/09 10101422 6,337 55 £,279.79 5.704.03 550
FN 254544, 6.0% 08f11/08 11/01/22 12,073.16 11.917.04 10,824.42 5.50
FN 254631, 5.0% 1418107 c2fo1118 9,765.33 10,794,658 $,991.37 4.50
FN 254634, 5.5% 05/28/08 02/01/23 20,190.28 19,848.81 18,160.43 500
FNMA, 254640, 5.5% Qarie/o8 01/04113 2,896.5% 3,006.41 2,922.43 520
FNMA, 254659, 4.5% 10130107 0201713 2,864.54 3,427.83 8,234.35 4.20
FN 254719, 4.5% 08122109 04/D1418 19,711.10 i9,566.78 18,261.62 4.20
FNMA 254757, 5% 01/20/04 0501443 13,138.16 7619.81 7,172.48 470
FNMA, 254802, 4.5% 16/31f05 07/04/18 17,287,92 20,803.15 16,415.52 4.20
FNMA 254882, 5.0% 10/18/05 08/01113 13,108.29 12,737,585 12,105.06 4.80
FNMA 254908, 5% 04/15/04 08/01/23 17,815.88 17,887.83 16,385.00 4,80
FNMA 254858, 4.5% 1130{05 0810413 4,305.77 5,533.6¢ 5,197.38 4.20
FNMA 264958, 5.0% 03/18/08 10/03113 14,722.91 13,991.91 13,284.29 470
FNMA 254971, 5.5% p1/20/04 18101113 8,977.19 3,773.00 3,5680.21 5.20
FN 254987, 5.0% 02/18/09 12/104/18 15,128.51 15,466.06 14,315.12 480
FNMA, 255040, 4.5% 10/30/07 12101413 8.,264.90 2,475.59 8,970.89 4,30
FNMA 255041, 5% 02123/04 1203113 6,762.16 4.755.35 4.506,12 4.70
FNMA, 255117, 5% 02/18/04 02101114 §,269.94 6,048.60 5,720.80 4.70
FNMA, 255748, 5.5% 02/18/04 02001114 9.652.52 6,434.98 5,011.53 5.10
FN 255271, 5% 04712106 Q601124 13,820.11 16,837.93 15,458.71 450
FN 255290, 4.0% 11/18108 060114 14,117.70 15,115.8% 14,868.21 3,80
FN 779774, 5% Qa116/08 07/01/24 22,768.16 27,503.41 25,250.58 450
FN 255431, 4.5% 03114507 09/01f14 7,922.62 9,534.7§ 8,844.28 4.20
FN 255574, 4.50% (3/08/06 12/01194 10,475.50 12,486.98 11,998.57 4.30
FNMA 255938, 4.50% 1117405 1140145 8,188.14 9,815.07 9,456.21 4.30
FN 2568323, 5.5% oMM 0701126 169,876.70 167,956.86 154,587.85 5.10
FN 256558, 6.0% [exialeiagl 01/01/27 77,613.06 76,424.87 69,635.42 5.50
FNMA 303771, 6.5% 10/28/04 0301448 13,545.76 11,256.70 10,210,794 5.80
FNMA, 340901, 6% Q1/15/04 03/0i/i4 15,540.93 10,657.19 £,832.90 5.50
FN 535170, 5.50% Q3Me/08 Q9/01fi4 §,551.91 9,276.08 8,551.81 5.10
Fed Natl Mtg Assn Pool 545638, 8.5% Q313705 04101432 21,817, 70 23,288.71 20,571.59 570
FN 5456986, 6.0% 0519708 Q610122 2%,308,32 28,043.46 26,478.25 550
FNMA, 555545, 5% 081808 08/01/18 34,812.83 24,417.98 31,856,70 4,60
FNMA, 555581, 5.5% 02112104 07101733 17,703.66 18,027.34 18,515,214 5.00
FN 5559562, 4.0% Qd1BIO6 12101118 8,120.84 10,338.94 9,740.03 3.80
FN 815017, 5.0% 06181086 12/01186 18,375.87 20,248.14 18,763.04 4,60
FH 858867, 6.0% OTHTIO7 o807 12,151.30 13,003.47 11,883.15 5.50
Fed Natl Mig Assn Pool 878574, 5% 11419407 1240117 13,668.48 i5,167.22 14,038.52 4.50
Fed Nati Mg Assin Pool 881347, 5% 11118107 Q210118 17,541.15 18,437.81 17,991.31 4.60
FNMA, 895871, 4.5% 10F31107 0401118 15,440,02 17,962.47 16,764.32 4,20
FNGI Pool 704460, 6% 01/20/04 05/0118 8,776.88 5,667.53 5,208.81 5.50
FNMA, 708760, 4.5% 03/16/04 08/01M8 14,762.7¢ 14,918.29 13,923.20 4.20
FNMA 709028, 5.0% 03116108 0B/01H8 18,862.01 21,784.53 20,163.35 450
FNMA 703122, 4.5% 0BI20/07 0701718 19,418.28 23,059.37 21,521.25 4.20
FNMA 721608, 4.0% (5/2gr07 ozio1ng 14,398.06 18,298.31 17,238.33 380
FN 725045, 4.5% 11/30/06 11/01118 20,087.64 23,502,80 21,935.10 429
FN 725352, 4.5% 09f18f07 Qd/01119 15,522.79 18,498.11 17,257.38 4.20
FN 725510, 6.5% 11119f07 . OTO17 18,810.82 18,452.19 17.230.69 8.20
FN 725704, 6% 0914109 T OBIni34 30,852.97 31,183.81 28,108.23 5.40
FN 725876, 5% 05126/08 10/01119 19,844.12 23,824.73 22,061.77 4,60
FNMA 729347, 4.0% 0313408 07/01/18 13,315.44 17,808.09 18,776.50 5.80
FNMA 730675, 4.5% 12113165 GBI01/33 16,511.63 21,073.28 19,827.86 420
FNMA 731190, 4.5% 0BI20/07 gsfo11s 15,465.49 18,880.68 17,602.60 4,20
FNMA 734741, 4% 08MTI04 10/0148 2,298 49 2,818.38 265510 3.80
FN 735522, 4.0% o5/ 705 12101418 20,115.48 23,520.23 22,166.23 3.80
FN 735727, 6% 04/17/08 01/01/20 36,850.84 35,838.93 33,067.85 5.50
FNMA, 736541, 4% 02/16/05 08/04/18 8,394.21 7,312.96 6,825,04 3.70
FNMA 744315, 5% 02/18/G9 09/01/18 37,637.14 38,254.85 35,408.04 4.80
FN 745017, 4.5% 05/19/09 0710120 26,617.75 26,626.56 24,843.30 4.20
FN 745444, 5.5% 0128108 04/01116 18,202.02 18,514.97 17,280.52 5.10
FN 745575, 6.5% 18113110 0201136 82,236.66 81,828.19 73,317.75 5.80
FiN 748682, 4.5% [mctpk:Tierd 10/07/18 14,218.57 i6,672.02 15,559.95 4.20
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FNA, 759424, 5.5% 01114104 01/01/34 17,424 59 $8,345.23 16,502.71 4.90
FN 763860, 4.0% 03113106 03/01/34 i7,i81.68 21,515.63 2B,546.45 3.80
FNMA, 888280, 5.5% 09/18/08 010121 26,324.34 2765427 2546598 510
FN 888888, 4.5% 12M7107 1210118 33,616.10 38,269.21 35,707.31 420
FN 889834, 8.0% 07H18140 0201423 71,222.32 68,505.22 §2,979.41 5.50
FN 923790, 8.50% 0914510 0501437 106,648.70 101,7981.70 §8,085,24 520
FN 976871, 6.5% 0512108 0B/01/36 38,470.06 40,156.20 35,459.8¢ 5.70
FN 995658, 7.0% 04113188 11/15H6 50,258.93 51,564.42 44.775.55 8,19
FN AB1240, 3.50% 10118111 12101425 193,538.04 191,776.61 184,321.94 3.40
FN AD7138, 550% 1410110 07/01/40 $5,474.71 95,408.97 87,067.63 5.00
Ginnie Mas, 8.0% o2M1711 09/20/36 85,228,565 87,127.49 77,728.55 5.40
Ginnie Mas 32 2563, 6.5% 0511811 03/20/28 181,791.05 182,142,18 158,720.01 570
Ginnie Mae 52 3851, 5.5% Q42011 05/20/36 66,330.80 67,828.88 60,774.75 4.90
GNM 004211M, 6.5% G7{21110 08/20/38 68,142.45 68,138.79 60,668.12 5.80
GNMA 780769, 7.5% 01/20/04 04115413 5,305.12 124.18 191.61 7.40
GNMA 781403, 8% 0318104 02/15/47 10,731.82 7,953.47 7,361.87 5.80
GMNIA 781407, 7% Q1724104 1141516 7,3562.30 1,693.85 1,678.08 8.80
GNMA 781587, 5% 02/18/04 02/15f18 8,434.68 7.650.47 7.127.142 470
12,228,532,76
Tetal Investments $  48.459,740.57
Book Market Percent

Total Invested Per Institution Value Value invested
ltinois Funds 313,237.42 313,237 42 0.53
Money Market 708,268,71 708,268.71 1.43
Muttzal Funds 24,601,376.16 25,456,679.41 4974
GNMA 1,034,094.28 1,097,538.52 2.09
Treasury Nates 13,811,478.98 14,581,304.98 2792
FNMA, §,990,722.30 7.354,850.40 14,13
FHLMC Bonds 313,582.04 324,820.94 6.83
FHLB Agency Bonds 969,026.91 1,043,080.81 1.96
Federal Farm Cr Bonds 271,239.25 307,507.50 0.55
Zero Coupcn Bonds 448 714.50 485.230,00 0.80

$49,459,740.57 $51,682,459.6% 100,00
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[llincis Funds 09/30/86 584,719.74 594,719.74 {.050
Vanguard [nternaticnal Value Fund
Mutual Funds 06/15/08 5.491,804.06 4,774 418.41
American fFunds
The Growth Fund of America 12/30/09 4,955,230.87 §,107,102.32
BlatkReck
U.S. Opporiunities-Institutiona! Class 12/30/09 2,617,615.47 2,780,732.43
US Bank - US Real Estate Gohen 8 Steers
Real Estale 12131407 2,468,429.83 2,427 ,964.00
Meslrow Finanelal
Equities 01/18/07 9,347 ,487.15  10,068,016.00
Money Market 11807 408,904.67 408,804 .67

Total Mesirow Financial 9,756,391.82
Mitchell Vaunht & Taylor
Money Market 05/01/07 120,691.79 120,691.7¢ -
Treasury Note, 4.75% 0372907 0173112 606,562.50 808,860.00 600,000.00 4.700
Treasury Note, 0.875% 03M116/10 02/29i12 440,251.48 441,170.00 440,000.00 0.800
Treasury Note, 1.00% 04/30/10 04730112 284.860.38 301,359.00 300,800.00 1.080
FNMA MTN, 4.75% 08/29/08 02/21/13 154,719.30 158,607.00 150,000.00 4.500
Treasury Note, 2.5% 03/31/08 03731413 405,837.62 412,908.00 400,000.00 2.400
FNMA MTN, 1.75% 0312510 0BINTM3 414,308 .61 423,636.00 415,000.60 1.700
FNMA MTN, 4.378% 0518107 Q7THTM3 503.434.74 517,859.00 485,000.80 4,100
FNMA MTN, 2.875% 02718110 12041113 360,570.70 368,085.00 350,000,800 2.700
Treasury Stripped 06/28/09 02/15/14 438,937.40 486,126.00 490,000.00 -
FNMA MTN, 4.125% Q510/07 04/15M14 286,225.19 315,276.00 280,000.00 3.800
Treasury Note, 2.375% 0911408 083114 301,825.13 316,569.00 300,000.00 2.300
FNMA MTN, 2.625% 0311810 11720114 452,006.55 476,694.00 450,000,090 2.500
Treasury Note, 1.875% 071610 08015 473,122.67 491,700.00 470,000.00 1.800
FHLMC MTN, 4.75% 0514107 11715 440,150.82 481 ,467.00 420,000.00 4,100
FNMA MTN, 5.00% 0311610 Q3118118 442,048.40 466,288.00 400,300.00 4,300
FHLB DEB, 4.75% 0518107 12/16/16 176,194.44 209,686.00 180,000.00 4,100
Treasury Nole, 3.25% 0172810 12731116 403,251.60 443,908.00 400,000,060 2.900
FNMA MTN, 5.375% 0201810 o621y 390,247.55 421, 113.00 350,000.60 4.500
Treasury Note, 1.875% 11/08/10 10731117 26267213 268,185.00 260,000.00 1.800
Treasury Bond, $.125% QSH08107 0511518 286,024.54 303,945.00 205,0060.00 6.200
Treasury Nole, 4.0% 10/16/08 08/15/18 459,845.35 463,936.00 400,000.00 3.400
Treasury Note, 2.125% 10/20414 D8/15/21 259,028.54 298,688.00 300,000.00 2.100
Treasury Note, 3.378% 1218409 11115119 442,055.32 502,700.00 450,600.00 3.000
Treasury Note, 2.625% 0911510 08/15120 447 470.55 473,450.00 450,000.00 2.500
FNMA MTN, 3.05% 09728110 08/28/20 245,490.00 253,372.00 245,000.00 2.680
FNMA MTN, 6.25% 0514107 05/15/29 174,979.81 211,256.00 155,000.00 4600
JPMORGAN CHASE, 4.65% 08/26/11 0601114 266,325.00 258,540.00 250,000.60 4,300
9,944 142,11

US Bank - Fixed [ncome
Money Market 0731199 351,488.27 351,498.27 -
FHLB DEB, 2.00% 087G 0g/1412 204,268.00 202,942.00 200,000.00 1.970
FNMA #835710 01/18/02 " t10MHM2 14,336.00 425.00 414.06 7.760
FANMA #251338 03/18/04 t2/0112 4,772.85 1,317.00 1,280.25 6.300
FNMA #254584 11119/02 120112, 28,723.73 10,064.00 $,376.98 4.660
FNMA #254646 01/21/03 131413 10,702.45 6,344.00 6,122.08 4,330
FNMA Deb 0730403 03/15M13 181,554.40 211,102.00 200,000.00 4.140
FINMA #424335 06722/ 050113 4,340,114 1,282.00 1,243.93 6.27¢
FHLMC GD EQ0S87, 7.0% 05123106 08/0113 20,667 47 18,387.00 17,857.01 6.680
FNMA #2584B863 $OM9105 08/01/13 7,116.81 9,115.00 8,635.63 3.780
FHLMC Pool 90036, 6% 061811 10101113 1,392.43 1,678.00 1,660.72 5.540
FNMA #254558 04/18/06 10/01/13 16,082.70 24,210.00 22,738.55 4,230
FHLMC Pool 90037, 6% 03N 504 11/01/13 22,035.44 15,149.00 14,003.22 5.540
FNMA #255013 12131/03 11401113 42,308.11 31,781.00 29,902.99 4,700
FNMA #445355 04/23/104 120113 8,607.80 4,637.00 4,435.04 6,210
Zero Coupon Bend 01/05/08 021514 §39.856.00 1,180,520.00 1.200,000.00 -
FNMA #481365 Q4/23/04 B4 8,500.41 4,368.00 4,156,892 6,180
FNMA #534958 0B/21/01 0B/H4 3,123.51 2,636.00 2,435.24 5.530
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Treasury Note, 2.625% 06723111 07/31114 526,335.94 530,510.00 500,000.00 2470
FNMA, #588032 08116101 0801714 2,003.85 915.00 880.13 5.77G
FNMA #633688 416702 08101114 33,305.52 38,140.00 35,162.42 5.070
Treasury Security 12123105 1111514 502,185.00 738,638.00 750,000.00 -
FHLMC GD PE0DBS, 7% 07/20/04 12114 5,110.84 2,882.00 2,768.45 §.730
FNMA #535219 08/20/04 03101415 28,448.20 16,123.00 14,828.50 6.900
FNMA MTN, 4.375% 12/15/10 101515 384,037.50 395,563.00 350,000.60 3.870
Zera Coupon Bond Stripped 05/26/03 1141545 350,086.75 566,524.00 585,000.00 -
GNMA #142485 07122187 12118115 3,630.70 4,453.00 4.015.58 7.210
FHLMC Pool GD C30124, 7% 04115/04 olio1Ms 27,814.85 20,387.00 18,428.47 §.330
FNMA #725382 07/20/04 o1/He 17,263.00 3,551.00 3,516.70 7.910
Treasury Mote, 2.0% {9/11/08 0115116 284,028.82 321,105.00 285,327.50 1.780
FHLMC Pool GD P800S0, 7% 07/20/04 03101116 3.810.73 1,887.00 1,887.31 6.640
Treasury Note, 2.625% 06/16£08 04130118 285,448.50 323,415.00 300,000.00 2.430
FNMA #253846 04/23104 06/01116 8.670.25 6,302.00 5,731.80 5.920
Zero Coupon Bond 10404402 0715116 246,197.14 482,019.00 §20,000.00 -
Treasury Bond, 7.5% Coupon 04/23/93 11/18116 785,627.89 989,355.00 750,000.00 5.690
Treasury Note, 3.25% 06/23/11 123116 538,908.25 554,885,00 500,600.00 2.930
GNMA #197505 08/23/87 031517 3,044.19 3,578.00 3,153.31 7.040
FNMA #254308 04117107 058117 132,597.40 133.840.00 121,833.90 5910
FNMA #645917 07M8/10 05/01/17 274,877.76 263,187.00 230,382.96 5910
FHLMC Pool GD G11426, 7% 4/28/04 oriInT 12,242,142 6,043.00 5,752.88 68,670
FNMA #251342 04/15104 1HHNT7 32,040.06 21,887.00 19,487.73 6.230
FHLMC Pootl GD E93732, 5% 11447605 01/0118 43,205.47 50,060.00 46,439.17 4.640
FNMA #681270 11/20/07 01/1H18 14,568.53 16,021.00 14,828.87 4,630
FNMA #895812 03718703 03/01/18 41,564.33 35,950.00 33,283.08 4630
FHLMC Pool GD E96427, 5% 02/19108 04/01/18 §7,086.72 58,064.60 54,791.97 4,640
FNMA #251682 03/15/04 0401118 19,950.91 15,052.00 13,653.48 §.890
FNMA #625609 11118/04 04/01118 14,337.53 14,102,080 13,0652.60 4.630
FNMA #655910 11/18/04 0501118 15.861.14 15,546.00 14,560.88 4,590
FNMA #251787 01/20/04 06101118 18,340.71 14,673.00 13,300.48 5.900
FNMA #682424 0317105 o7/1/18 14,752.21 17,554.00 16,536.596 3.770
FNMA #713804 03/27/08 07/01/18 24,373.08 31,786.00 29,944.83 3.770
FNMA #720353 10/19/04 071017118 37,543.05 40,047.00 37,376.10 4.200
FNMA #721545 0418106 O7/1f18 23.600.09 28,312.00 27 813,70 3770
FNMA #721608 03417105 o710iMs 25,537.82 32,261.00 30,420.57 3.770
FNMA #722477 04118105 070118 21,373.61 27,288.00 25,707.49 3.770
FNMA #726128 03117108 07101118 24.316.03 31,152.00 28,347.45 3.770
FNMA #729347 0317105 ori0tMe 30,283,60 39,091.00 36,826.37 3.770
FNMA #682450 03117105 0aiIp1Mg 3.407.85 4,032.00 3,788.03 3.770
FNMA #252104 - DB/20/04 11/01/18 14,948.85 12,736.00 11,5652.94 5.900
FNMA #735522 05117105 12{0118 53,641.25 62,745.00 58,109.81 3.770
FHLMG GD C80250, §.5% 05/16/06 02/0119 50,163.76 52,400.00 47,379.50 5.880
FNMA #545970 07128105 02101419 37,175.83 34,565.00 31,353.39 5.800
FNMA #323603 08120104 3101119 32,048.11 27,154.00 24,621.22 5.900
FHLMC G E01647, 4.0% 0B/17104 o5/1419 14,538.10 17,877.00 16,840.73 3.7¢0
Zero Coupon Bond 03/11/94 05A5/18 485,426.93 868,750.00 1,000,000.00 -
FHLMC Pooi C80265, 6.5 % Q3/11/04 08/01/1S 70,637.48 52,845.00 47,781.57 5.880
FNMA #252498 03/18/04 Q6/G1119 22,640.65 17,506.00 15,879.57 5.800
FNMA #252573 08/22{03 gsio1119 32,200.07 28,749.00 27.121.14 8476
FHLB Deb, 4.125% 0472011 03/13/120 364,292.25 391,976.00 350,000.00 3.680
Zero Coupon Bond 06/27/03 05/15/20 223,540.00 416,830.00 500,000.00 -
Zero Coupon Bond 01/26/03 05M 520 426,895.00 839,950.00 1,000,000.00 -
Treasury Bond, 7.875% 05122107 0211521 2,029,907.50 2,244 ,840.00 1,500,000.00 5.260
FNMA #253708 08/206/04 0301/21 - 22479.24 18,172.00 17,390.32 5.890
FNMA #745406 05/20/08 03131421 50,947.8% 51,282.00 47,178.95 5.520
FHLMC GD D85478, 6.0% 08/20/04 02/01422 8,216.08 5,592.00 5,120.80 5.480
FNMA #254193 (0813105 2101422 76,898.80 75,120.00 71,220.01 5470
FNMA #254231 G5/13/05 0301122 43,491.38 46,212.00 42,130.65 5.470
FNMA #254305 09/14/05 0501722 16,058.91 15,340.00 13,814.38 5.880
FNMA, #888534 67119110 02101123 71,222.32 68,505.00 62,979.41 5.520
FNMA #254764 02111110 06/G1/23 33,892.30 33,401.00 30,525.10 5.030
FHLMC GD D95094, 4.5% 11/14/05 07401723 §4,368.59 §3,631.00 59,105.14 4,180
FHLMC GP J12371, 4,50% GO9r20/10 0601725 152,463.35 150,162.00 141,355.94 4.240
FHLMC GD (330280, 5.5% 08114107 03/01/28 30,309.52 31,837.00 28,786.37 5.880
FNMA #256556, 5.00% 03101119 o1/01/27 78,187.01 77,985.00 71,056.56 5.470
GNMA #2628, 6.00% 12/20/10 08120128 106,533.82 106,153.00 94,449.01 5.340
FNMA #481427 05/18f01 ot/o1429 {0.00} 13,118.00 11,818,114 5§.400
FNMA #483802 121202 02101/29 44,452 27 47.218.00 43,087.68 5.020
GNMA #2783 07122198 07120128 24,533.73 28,387.00 25,158.75 5.980
Treasury Bend, 5.375% 05/19/09 02115131 804,650.44 884,104.00 650,000.00 3.950




STATEMENT OF INVESTMENTS-FIRE PENSION FUND

As of October 31, 2011
[nvestment Maturity Book Market Maturity Rate of

Investment Date Date Value Value Value Intarest

FHLMC Peol CO1292F, 8.0% 0213102 02/01/32 9,041.18 25,765.00 23,259.94 5.420
FNMA #585962 06/15/03 02/01/32 39,928.15 49,576.00 45,661.93 4,610
FHLMC C86034, 6.5% 0513102 04101732 34,108.23 30,024.00 26,603.92 5.760
FNMA #254310 03414108 05101132 80,078.10 55,613.00 53,705.08 5.400
FNMA #545782 12131104 07/01/32 17,927.93 17,168.00 14,895.50 6.080
FMNMA #813818 05112105 0701432 12,372.22 7,785.00 8,769.06 6.080
FNMA #685952, 6.50 % 05/12/05 09701132 140,870.24 143,986.00 127,146.32 5.740
FNMA #725350 10/30/06 01401133 31,774.27 35,428.00 31,916.76 5410
FINMA #702435 0514103 05/01133 132,169.65 128,836.00 118,028.92 5.040
FNMA #702801 09/14/05 05101433 36,788.35 38,744.00 34,495.59 5,340
FiNMA #711215 08/14/07 06/01/33 - 79,466.5% 84,279.00 85,587.38 4.890
FHLMC GD A11312, 6.0% 1211206 07/31/33 48,544.23 52,768.00 47,664.97 5.420
FNMA #726912 05/13/04 08101733 34,163.57 45,748.00 43,635.91 3810
FNMA #729379 09/14/05 08/01/33 4,849.19 4,941.00 4,454.11 5.400
FNMA #738348 03/15/04 09/61/33 $,361.28 9,224,00 8,314.34 5.410
FNMA #725017 0212104 12101433 33,262.97 34,724.00 31,255.52 4.950
FHLMC GD G01864, 5.0% 08/14/07 01401734 30,137.65 37,110.00 34,484 .24 4.650
FINMA #755617 04/13/10 | 01/01134 53,681.78 §4,463.00 435,266.28 4,980
FNMA #756893 03/15/04 01101134 3,200,865 2,821.00 2,601.66 5.340
FNMA #751182 03/15/04 03/01734 32,709.89 34,310.00 30,862.09 4 950
FNMA #767378 0415104 03101134 77,583.71 79,339.00 71,366.36 4.950
FINMA #801357 07114405 08/01/34 18,298.87 18,744.00 17,.215.30 5.040
FNMA, #796295 11714405 12101/34 43.217.85 57,127.00 §3,766.32 4.230
FNMA, #888568 08/14/07 12/01/34 39,639,358 48,803.00 45,220.64 4.630
FNMA #805159 02/10/05 01701735 112,168.97 124,154.00 113,076.38 4.550
FNMA #B15426 11/14/06 02101135 35,148.48 48,542,00 45,686.40 4.220
FHLMC GD A46987, 5.5% 12113405 07/01/35 56,127.19 63,608.00 £8,488.33 5.080
GNIMA #003851 04/20/11 0520136 54,641.81 §5,876.00 50,084.86 4.830
FNMA #872912 02/11/10 06/01/36 B0,642.66 76,026.00 88,341.26 5.840
GNMA #737875 027117111 127,842.84 130,691.00 116,592.84 5.350
FNMA #831806, 5.5% Q614710 10/01436 108,982.26 107,355.00 96,504 .45 5.840
FHLMC GD C02660, 6.5% 12/12/06 11701136 30,043.64 31,183.00 27,942.68 5.820
FHLMC GD P50531, 6.5% 0812190 81/01/37 103,855.58 105,352.00 94,409.14 5.830
FNMA #506350. 6.0% 0141811 01/0137 1560,071.80 153,135.00 139,608.95 5470
FNMA #823750 06/14/10 0501137 127,978.46 122,150.00 117,718.11 §.260
FHLMC GD HG2432, 6.0% 0841111 03/01/38 204 ,061.88 40,091.00 188,072.41 5520
FNMA #895504 08/13/08 11/01/38 42,986.07 2(34,287.00 34,649.48 5.480
FHLMC GD G05832, 5.0% 081311 03/01/40 382,006.09 384,221.00 357,864.52 4.660
FHLMC GD A 91804, 5.50% g6M2/10 04/01140 198,384.27 202,592.00 185,675.32 5.040
FHLMC GD C03475, 6.00% 081210 04/01/40 39,642 32 86,766.00 79,350.02 5.490

Total US Bank 15,086,094.64

Total lnvestments

Total Investad Per Institution

liinots Funds
Equities

Money Market
Mutual Funds
GNMA

Treasury Bonds
Treasury Notes
FNRA

FHLMC Bends
FHLB Agency Bonds
Zero Coupon Bonds
Rea! Estate
Corporale Bonds

§ B50,914,518.55

Book Market Percent
Value Value Investad

504,718.74 594,719.74 1.147
9,347,487.15 10,068,015.00 18.36
a81,084.73 851,084.73 173
13,064, 740,41  12,642,254.16 25.86
320,227.08 330,139.00 0.63
3.906,210.37 4,422 244 .00 757
6,429,506.78 6,751,449.00 12.63
7.167,194.83 7,601,251.00 14.14
2.200,603.70 2,089,247.00 4,32
744,754.69 804.614.00 1.46
3,493,224.22 5,50%,660.00 6.85
2,468,429.83 2,427,964.00 4 .85

256,325,00 268,540,00 0.52

$50.914,518.55 $54,471,192.63 100.00




OPERATING REPORT SUMMARY

REVENUES
October 31, 2011
CURRENT MONTH YEAR-TO-DATE
. ANNUAL BENCH-
BUDGET ACTUAL BUDGET ACTUAL BUDGET % MARK
General Fund

Property Taxes 13,000 1,257,763 6,033,400 7,204,829 11,200,00C 64.3%
Hotel Tax 78,167 231,143 950,000 980,088 850,000 103.2%
Real Estate Transfer Tax 39,583 35,432 385,833 310,889 475,000 65.5%
Home Rule Sales Tax 287,500 243,665 2,875,000 2,237,424 3,450,000 64.5%
Telecommunications Tax 258,333 219,614 2,583,333 1,810,052 3,100,000 58.4%
Property tax - Fire 166,018 203,327 1,660,178 1,284,403 1,892,214 65.0%
Property tax ~ Police 191,310 218,842 1,913,095 1,483,136 2295714 65.0%
Entertainment - - - 7,066 - N/A
Other Taxes 54,800 - 548,000 - 657,500 0.0%

Total Taxes 1,088,711 2,408,885 16,858,840 15,337,887 24,120,528 83.6%
Business Licenses 22,517 10,080 229,167 257,323 275,000 83.6%
Liquor Licenses 15,833 40 302,500 204,833 190,000 107.8%
Building Permits 45,833 41,675 458,333 1,309,521 550,000 238.1%
Other Licenses & Permits 2,500 518 25,000 22,823 30,000 76.1%

Total Licenses & Permits 87,083 52,283 1,015,600 1,794,499 1,045,000 171.7%
Sales Tax 512,500 463,544 5,125,000 3,879,780 6,150,000 64.7%
Local Use Tax 48,667 53,829 466,657 515,380 560,060 92.0%
State Income Tax 325,000 - 3,250,000 1,891,561 3,900,000 48.5%
Replacement Tax 23,087 61,235 230,667 244,500 276,800 88.3%
Other Intergovernmental 53,243 50,532 532,433 564,886 638,920 88.4%

Total Intergovernmental 860,477 628,240 9,604,767 7,198,108 41,525,720 62.4%
Engineering Fees 5,000 - 50,000 76,427 60,000 127 4%
Ambulance Fees 85,583 63,660 895,833 849,931 1,075,000 79.1%
Police Hireback 27,500 41,024 275,000 315,458 330,000 85.6%
Lease Paymenis 58,333 83,627 583,333 870,704 700,000 '95.8%
Cable TV Fees 43,333 116,992 433,333 469,021 £20,000 20.2%
4th of July Proceeds - - $1,500 82,433 67,020 123.0%
Employee Payments 87,500 79,643 875,000 876,873 1,650,000 83.5%
Hireback - Arena 10,417 4,794 104,167 173,674 125,000 138.9%
Cther Charges for Services 73,867 93,857 738,667 1,022,771 887,600 115.2%

Total Charges for Services 385,633 483,587 4,047 833 4 537,293 4,814,620 94.2%
Court Fines-County 30,000 16,884 300,000 247,851 360,000 68.8%
Ticket Fines-Village 43,750 31,298 437,500 366,951 525,000 69.9%
Ovenweight Truck Fines 167 180 1,867 4,650 2,000 232.5%
Red Light Camera Revenue 33,333 22,70G 333,333 27,800 400,000 7.0%

Total Fines & Forfeits 107,250 71,061 1,072,500 647,352 1,287,000 50.3%
Total Investment Eamings 3,333 4,103 33,333 B,725 40,000 21.8%
Reimburse/Recoveries 10,517 57,521 105,167 148,813 126,200 117.9%
Annexation Fees Univ Place 1,250 - 12,500 - 15,000 0.0%
S.Barrington Fuel Reimbursement 3,333 4570 33,333 56,226 40,000 140.6%
QOther Miscellaneous 11,133 8,719 586,333 165,508 2,433,600 6.8%

Tofal Miscellaneous 26,233 70,911 837,333 370,548 2,814,800 14.2%
Total Operating Transfers In 31,667 - 316,667 252,499 380,600 77.0%

Total General Fund 2,701,387 3,698,081 33,886,273 30,184,808 45,827,668 65.9%] 83.3% |




OPERATING REPORT SUMMARY

REVENUES
October 31, 2011
CURRENT MONTH YEAR-TO-DATE
ANNUAL BENCH-
BUDGET ACTUAL BUDGET ACTUAL BUDGET % MARK
Water & Sewer Fund

Water Sales 908,333 964,464 9,083,333 8,872,217 10,800,000 81.4%
Connection Fees 4167 - 41,667 3,794 50,000 7.6%
Cross Connection Fees 3,083 3,185 30,833 31,583 37,000 85.3%
Penalties 4,167 4,398 41,667 44,797 50,000 89.6%
Invesiment Earnings 1,250 208 12,500 4,514 15,000 30.1%
Cther Revenue Sources 38,363 3,042 383,833 299,090 46G,720 64.9%

Total Water Fund 859,383 975,236 9,583,833 8,255,965 11,512,720 80.4%[ 83.3% |
Motor Fuel Tax Fund 113,233 99,811 1,132,333 1,168,885 1,358,800 85.9%
Community Dev. Block Grant Fund 27,917 - 278,167 145,528 335,000 43.4%
EDA Administration Fund 337,223 132 3,372,233 4,052,297 4,046,880 100.1%
E-811 Surcharge 2,228 2,095 22,292 20,124 28,750 75.2%
Assef Seizure Fund 108,211 10,870 1,082,108 630,205 1,258,530 48.5%
Municipal Waste System Fund 95912 84,728 959 117 781,593 1,150,840 87.9%
Sears Centre Operating Fund 388,263 158,390 3,892,625 3,656,494 4,671,150 78.5%
Insurance Fund 156,483 159,894 1,594,833 1,593,375 1,813,800 83.3%
Information Systems 82 228 91,203 922,283 920,737 1,106,740 83.2%
Roselle Road TIF 190 180 476,120 475,335 1,171,588 40 7%
Total Spec Rev. & Int. Sve. Fund 1,325,889 607,413 13,733,112 13,453,577 17,079,970 78.8%

TOTAL OPERATING FUNDS 4,986,670 5,280,790 57,213,318 52,894,450 74,420,358 71.1% 83.3% |
Sears EDA Gen Account - - - 15,888,968 - NIA,
2001 G.C. Debt Service 8,200 8,204 57,720 57,867 643,800 9.0%
1987 A & B G.Q. Debt Service - 0 - 24,203 553,480 4.4%
2003 G.Q. Deabt Service 80,300 80,376 462,430 463,333 711,280 65.1%
2004 G.Q. Debt Service 88,600 88,693 435,600 573,181 874,040 58.8%
2005A G.C. Debt Service 40 40 1,640,240 1,321,808 3,905,500 33.8%
2005 EDA TIF Bond Fund - 2 2,060 2,044 21,000 9.7%
2008 G.0.D.8. Fund - 1 1,320,000 665,136 1,352,260 49.3%
2009 G.C.D.S. Fund 27.200 27,207 223,800 233,472 550,000 42.4%

TOTAL DEBT SERY. FUNDS 204,340 204,522 4,145,890 19,331,010 8,711,160 221.9%| 83.3% |
Central Rd. Corridor Fund 25 23 250 122 300 40.5%
Hoffman Blvd Bridge Maintenance 39 31 392 322 470 68.5%
Western Corridor Fund 825 44 9,250 466 11,100 4.2%
Traffic Improvement Fund 113 56 1,125 350 1,350 25.9%
EDA Series 1881 Project 38,167 114 391,667 5,168 470,000 1.1%
Central Area Rd. Impr. Imp. Fee 42 46 417 470 500 94.0%
2008 Capital Project Fund - 2,698 - 2,727 - NFA
Western Area Traffic Impr. 60 38 800 389 720 54.0%
2008 Capital Projfect Fund 83,333 120 833,333 504,349 1,600,000 50.4%
Western Area Traffic Impr, Impact Fee 425 1,182 - 4,250 125,286 5,100 24586.6%
Capital Improvements Fund 777,886 203,136 7,778,858 2,253,069 9,334,830 24.1%
Capital Vehicle & Eguipment Fund 46,213 .3 462,125 475,905 554,650 85.8%
Capital Replacement Fund 500 416 5,000 3,057 6,000 50.9%

TOTAL CAP. PROJECT FUNDS 948,727 207 915 3,487 267 3,371,680 11,384,720 206% 83.3% |
Police Pension Fund 346,400 346,404 3,223,390 3,226,275 4,405,184 73.2%
Fire Pension Fund 343,800 343,856 4,024,320 4,025,417 4,186,294 96.2%

TOTAL TRUST FUNDS 530,200 680,261 7,247,710 7,251,692 8,501,478 84.4%| 83.3% |

TOTAL ALL FLINDS 6,829,937 6,383,487 78,004,185 82,848,831 103,107,716 80.4% 83.3% |




OPERATING REPORT SUMMARY

EXPENDITURES
October 31, 2011

General Fund

General Admin.
Legislative
Adminisiration
Legal
Finance
Village Clerk
Hurman Resource Mgrt.
Communications
Cable TV
Emergency Operations

Total General Admin.

Police Department
Administration
Juvenile [nvestigations
Probiem Orient. Police
Tactical
Patrol and Response
Traffic
Investigations
Community Relations
Communications
Canine
Special Services
Records
Adminisirative Services

Total Police

Fire Depariment
Administration
Public Education
Suppression
Emer. Med. Serv.
Prevention
Fire Stations

Tetal Fire

Public Works Depariment
Administration
Snow/lce Control
Pavement Maintenance
Forestry
Facilities
Fleet Services
FAST.
Storm Sewers
Traffic Control

Total Public Works

CURRENT MONTH YEAR-TO-DATE
ANNUAL BENCH-
BUBGET ACTUAL BUDGET ACTUAL BUDGET Y% MARK
29,358 20,970 293,575 256,433 352,280 72.8%
48,168 44,941 481,683 446,495 578,020 77.2%
39,586 34,476 395,858 320,552 475,030 87.5%
58,321 59,645 690,888 653,610 819,850 79.7%
14,558 13,612 145,575 136,906 174,690 78.4%
36,884 34,444 368,842 353,150 442,610 79.8%
14,173 9,885 141,725 138,080 170,070 81.2%
11,456 9,129 114,558 99,848 137,470 72.6%
13,354 10,003 133,542 140,145 160,250 87.5%
275,857 237,105 2,766,245 2,545,220 3,310,280 76.9%[__ 83.3%|
106,132 100,213 1,086,317 995,484 1,273,580 78.2%
57,586 43,699 595,858 452,936 691,030 85.5%
108 88 1,083 450 1,300 34.6%
61,737 57,911 642,367 583,368 740,840 78.7%
781,504 743,624 8,155,037 7,228,110 8,378,044 77.1%
75,623 71,966 776,225 714,580 907,470 78.7%
90,186 84,992 931,858 822,842 1,082,230 76.0%
843 1,218 10,933 7,135 10,120 70.5%
47,258 46,273 472,583 508,798 567,100 89.7%
12,672 11,754 131,717 115,864 152,060 76.2%
9,976 6,052 90,758 146,503 119,710 122.4%
27,541 25,616 275,408 254,159 330,490 76.9%
58,979 57,552 580,792 548,930 707,750 . 77.6%
1,330,144 1,250,957 13,768,937 12,379,258 15,961,724 77.6%[__ 83.3%|
49,008 46,235 497,083 482,233 588,100 82.0%
2,365 3,734 23,650 25,458 28,380 89.7%
498,615 476,104 5,161,145 4,524,855 5,983,374 77.3%
452,031 430,122 4,690,308 4,122,391 5,424,370 76.0%
31,879 8,128 358,792 270,702 382,550 70.8%
1,998 1,169 20,733 11,629 23,980 48.5%
1,035,896 965491 10,751,712 9,537,068 12,430,754 76.7%]__ 83.3%]
19,913 15,583 199,133 184,939 238,960 77.4%
149,615 181,805 1,496,150 1,502,233 1,795,380 83.7%
27,53t 26,252 - 275,308 275,312 330,370 83.3%
58,266 57,468 692,658 551,446 819,10 67.3%
81,157 54,903 811,567 714,006 673,880 73.3%
100,654 108,731 1,006,542 1,046,912 1,207,850 86.7%
17,808 8,506 178,083 121,180 213,700 56.7%
17,495 17,183 174,950 174,075 209,940 81.5%
49,937 42,348 499,367 459,472 599,240 76.7%
512,777 5,323,758 5,026,586 6,388,510 78.7%[_ 83.3%]

532,376



OPERATING REPORT SUMMARY
EXPENDITURES

October 31, 2011
CURRENT MONTH YEAR-TO-DATE
ANNUAL BENCH-
BUDGET ACTUAL BUDGET ACTUAL BUDGET % MARK
Development Services
Administration 16,596 15,951 165,958 166,350 188,150 B80.5%
Planning 36,831 39,175 368,308 381,242 441,970 88.3%
Code Enforcement 86,805 82,174 868,050 847,208 1,041,860 81.3%
Transportation & Engineering 85,082 71,768 850,617 815,754 1,020,740 79.9%
Econormic Development 08,337 23,520 983,367 533,083 1,180,040 45.2%

Total Development Services 323,630 238,588 3,238,300 2,737,637 3,883,560 70.5% 83.3%
Health & Human Services 53,185 48,763 531,850 493,006 638,220 77.3% 83.3%
Miscellzneous

4th of July - - 88,250 83,282 83,800 95.2%
Police & Fire Comm. 7,191 4715 71,808 3%,035 86,280 45.2%
Misc. Boards & Comm. 12,191 7,864 121,208 100,822 146,280 88.9%
Misc. Public Improvemenis 121,826 4,345 1,794,258 327,179 3,763,110 8.7%
Total Miscellaneous 141,308 16,924 2,076,325 566,319 4,085,490 13.6% 83.3% |
Total General Fund 3,682,355 3,271,605 38,455,128 33,275,183 46,702,538 71.2% 83.3%|
Water & Sewer Fund
Water Department 836,700 981,889 8,854,108 8,216,173 11,209,460 73.3%
Sewer Department 264,106 144,348 2,641,058 2,373,422 3,169,270 74.9%
Billing Division 48,692 46,380 438 817 480,098 586,300 82.2%
Debt Service Division - “ - - 4,630 0.0%
Capital Projects Division 18,300 19,330 258 6800 256,145 100,000 256.1%

Total Water & Sewer 1,169,788 1,181,957 12,247,683 14,335,838 15,074,660 75.2% 83.3%
Motor Fuel Tax 25,563 2,480 208,720 134,883 306,630 44.0%
Community Dev. Block Grant Fund - - 145,300 145,529 335,000 43.4%

EDA Administration Fund 394,650 285,850 3,846 500 3,741,708 4,735,800 79.0%
E-911 Fund 28,600 2,163 250,000 227,163 300,000 75.7%
Asset Seizure Fund 108,523 11,676 1,085,232 635,141 1,314,280 48.3%
Municipal Waste System 101,127 101,695 1,011,267 983,695 1,213,520 81.1%
Sears Centre Cperating Fund 348,225 172,693 3,482,250 1,988,225 4,180,700 47.0%
Insurance 158,817 64,421 1,588,167 1,365,565 1,905,800 T1.7%
Information Systems 92,228 85,262 922,283 798,884 1,106,740 72.2%
Roselle Road TIF 23,420 2,950 234,200 80,867 281,040 21.7%
TOTAL CPERATING FUNDS 6,141,735 5,192,788 63,596,731 54 872,710 77,471,708 70.6% 83.3%
Sears EDA General Account - - = 15,888,968 - N/A
2601 G.Q. Debt Service - - 11,800 12,300 544,000 2.3%
1997 A & B G.0. Debt Service - - 24,000 24 186 553,460 4.4%
2003 G.0. Debt Service - a 11,800 11,890 703,380 1.7%
2004 G.Q. Debt Service 250 250 33,500 33,868 972,240 3.5%
2005A G.Q. Debt Service - - 2,668,010 1,334,866 3,904,700 34.2%
2005 ECA TIF Bond Fund - - 3,500 3,500 21,000 16.7%
2008 G.O.D.S. Fund 250 280 866,500 666,625 1,332,750 NIA
2009 G.Q.D.S. Fund 250 250 756,500 1,503,429 1,514,360 88.3%
TOTAL DEBT SERV. FUNDS 750 750 4,175,810 18,578,743 9,545 830 205.1% | 83.3% |




OPERATING REPORT SUMMARY

EXPENDITURES
QOctober 31, 2011
CURRENT MONTH YEAR-TO-DATE
ANNUAL BENCH-
BUDGET ACTUAL BUDGET ACTUAL BUDGET % MARK
Centrai Road Corridor Improvement 20,833 - 208,333 - 250,000 0.0%
Hoffman Blvd Bridge Maintenance 250 2,500 2,500 2,500 3,000 83.3%
Traffic Improvement Fund 51,333 6,535 513,333 88,105 616,000 14.3%
EDA Series 1991 Project 132,585 2,880 1,325,850 52 582 1,681,020 3.3%
Central Area Rd. Impr. Imp. Fee 8,333 - 83,333 - 100,000 0.0%
2008 Capital Project - - - 3,726 - N/A
2008 Capital Project 207,900 207,901 1,768,500 2,284,282 1,805,000 126.6%
Western Area Rd Improve Imp. Fee 25,000 - 250,000 17,484 300,000 5.8%
Capital Improvements Fund 431,400 431,465 2,317,230 2,319,027 9,334,120 24.8%
Capita! Vehicle & Equipment Fund 62,600 - 544,042 440,311 554,500 78.4%
Capital Replacement Fund 2,800 2,818 24,800 24,918 291,520 8.5%
TOTAL CAP. PROJECT FUNDS 943,035 653,808 7,038,822 5,232,855 14,845,160 35.3%| 33, 3%|
Police Pension Fund 238,675 246,266 2,365,751 2,604,505 2,838,901 91.7%
Fire Pension Fund 263,755 254,083 2,637,553 2,574,320 3,165,063 81.3%
TOTAL TRUST FUNDS 500,330 500,379 5,003,303 5,178,824 6,003,864 86.3%] 83.3%
TOTAL ALL FUNDS 7,585,850 8,347,815 78,814,766 84,664,232 107,866,662 78.5%]| 83.3%|
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SPS Monthly Review

ASP Implementation

During October, we worked with SunGard to define what changes needed to be made to the
CommunityPLUS model so that we will be able to rewrite the reports we have in Impromptu. They
began work on the new model. There are approximately 1,900 repotts in network directories that
have been used since 2007, 400 of those have been changed in some way in the past year,
representing 20% of the total. Those are the repotts we will be concentrating on analyzing and
rewriting, if needed. We have already begun rewriting the regularly-used reports.

Miscellaneous

* Completed Budget Narratives for the 2012 Budget and3rd Quarter Performance Measures.
» Created Cognos Form Letter for mailing on the Sears EDA to Hoffman businesses.
e Extracted business addresses the businesses in the West Area for Development Services.

e Added new fields to Business Licensing for entry of the Business Fax Number and for [dentity
Theft Training in the Employee [Information Miscellaneous Info window.

+ Set up the necessary Statutes, Violation Codes and Revenue Code for the newly instituted
Vehicle Immobilization Fee.

+» Worked with APS and village staff to help resolve the issues occurring in APS software in
which ticket numbers are being reused and skipped. Also, the problem with the ticket csv
files not being uploaded to the server still exists. | was able to retrieve cne batch file by
running the process manually so that SunGard could begin testing the custom with some
actual data,

o After receiving approval from the Village Board, the expiration date of the current license
vear's Pet Licenses was moved from April 30, 2012 1o October 31, 2012. All paid licenses
were Uupdated and the profile was updated to have new licenses expire on the new date. A
report of unpaid and active licenses was provided to the Front Counter Supervisor for
resolution.
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eGovPLUS

Since launching eGovPLUS at the end of May 2010, 2,849 Utility billing eGov accounts have been
activated. We currently have 2,659 active eGov accounts, and the activation of 53 accounts in
October follows the trend in the number of new accounts each month.

New Users by Month
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Technical Support Hardware & Software Activities

Project — Public Safety Wireless

The main router needed for the wireless cards being installed in our server room. Verizon Wireless engineers
worked on their end and completed the secure connection. While a total of 35 wireless cards were delivered
the testing precess began with one car. Patrol Car 18, a CF 30 had card installed as a beta test. The officer
assigned that car/laptop combination is able to use test the full spectrum of the cards network capabilities
from anywhere in the village. Once the test phase has been completed and any bugs worked out the
remainder of the cards will be deployed on a scheduled basis.

User Group Meeting

The IS Department hosted the user group meeting, Department attendance included Jeff Jorian from Fire,
Beth Skowronski from Public Works and Karan Karaffa from the clerk's office. The primary topic of
discussion was the upcoming upgrade from Office 2007 to Office 2010. A short demonstration of the new
Office product was included and attendees were informed as to the timing of the rollout as well as the
availability of instructicnal classes.

Project - Software upgrade

The IS Department made a decision to replace McAfee ePolicy Crehestrator with Microsoft's Forefront
Endpoint Protection 2010, While the McAfee product was solid in its own right, over the years McAfee ePclicy
Qrchestrator became a drain on local system resources. Research and testing of Forefront showed that it
provided the same management tools McAfee did but with a significant savings in system resources as well as
money. Whereas there was a yearly renewal fee for the McAfee product, Forefront is included with our
Microsoft Enterprise Agreement,

Technical Meeting - NWCD

ISDEPT staff attended the bi-weekly meeting at Northwest Central Dispatch Center. Topics for discussicn
included:
-Time frame for the new CAD rollout was discussed

1. November is the cutoff for development and the start of training.

2. December is the ironing out phase.

3. January is train the trainer.

4. March is Go-Live
-There will be a letter going out to all of the agencies stipulating a timeline for individual department rollouts
and turn-ups.
-Automatic Vehicle Locator {GPS) was purchased as a package for all agencies HOWEVER agencies are
responsible for the purchase ¢f the hardware to make AVL work.
-The new version of Radio IP that came out in July was found to have several flaws in it, most notably was its
disconnection form the VRM. They are therefore moving to another product called MultiP which should
resclve a number of the issues at hand. MultiP is also Windows7 compliant.
-Motorola gave a 30 minute presentation on their néw radic product line,
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Total Work Orders by Priority by Month

Month

1 - Urgent

2 - High

3 - Medium

4 - Normal

Project

Scheduled Event
Vendor intervention
required

Total for Month

10/2011
41

56

21

35

4

11

8

175

240

200

160

120

80

40

Completed Work Orders

IS Department Monthly Report

B October 2011
Bl September 2011
August 2011

July 2011
&y June 2011
B May 2011
W April 2011
M March 2011
February 2011
B January 2611
B December 2010
W November 2010
B October 2010

Month
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Toner Usage by Department

The following chart shows the toner usage for the menth of October, 2011. The cost of toner
usage totals approximately $1377.99 for the period. The cost associated with these replaced toner
cartridges is displayed below by geographical [ocation:

Amount spent on toner by location

Public Weorks,
$59.00 Fire stations, $59.00

Village Hall, $584.00
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System and Data Functions

Disk Usage
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Virus and Spam Report

Email: For the menth of October, our barracuda anti spam and virus filter has blocked more than
150,000 of unsolicited emails from entering cur email system.

156;_0@0_
100,000 *
50,000

0
L lan Feb Mar April May June July Aug Sep Oct

vy

Internet Security. The Village of Hoffman Estates has 2 Sentinel Security devices that monitor all

incoming and cutgoing internet traffic looking for possible intruders trying to gain access on our computer
network. These devices blecked over 2500 attacks for the month.
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Internet Traffic Analysis for Hoffman Estates

System: Village-of-Hoffman-Estates

Description: Village-of-Hoffman-Estates
ifType: ethernetCsmacd (6)
ifName: Gi1/0/5

Max Speed: 40 Mbits/s

The statistics were last updated Tuesday, 1 November 2011 at 14:55,

at which time 'HEQ0126-C-S.eng.niu.edu’

Daily Graph (5 Minute Average)

had been up for 21 days, 7:22:11.
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Monthly Graph {2 Hour Average)
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Gordon F. Eaken, Director of Information Systems
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TO:

VILLAGE OF HOFFMAN ESTATES

Finance Committee

FROM: Mark Koplin, Assistant Village Manager-Development Services

RE:

OWNER’S REPRESENTATIVE MONTHLY REPORT FOR NOYEMBER

DATE: November 235, 2011

10.

11.

12.

Met with George Manias from Front Row Marketing at the opening Express hockey
game.

Coordinated with Public Works to provide the scissors list for the Express to hang
banners prior to their opening game.

Worked with the Sisters Cities Commission to provide tickets for the opening Express
hockey game, as well as a tour of the Sears Centre Arena, and in particular, the food
service area.

Coordinated provision of PCMS electronic signs for the Express opening game.
Traffic and parking coordination for the Zac Brown concert on November 18,

Coordination with Global Spectrum and Levy regarding lines at the concession stands for
the Express games (in particular, Friday night "dollar" nights).

Discussions with Ben Gibbs regarding efforts to create an attractive and successful “game
day” experience during Chicago Express games.

The Pacific Fiesta concession stand upgrades was completed prior to the first hockey
game.

Continued discussions and refinements regarding the proposed 2012 budget. Also
worked on PowerPoint for Finance Committee presentation.

Continued work on SCA CIP projects, including prioritizing and justifying.

Conducted weekly meetings with Ben Gibbs to discuss bookings, holds, and operational
items.

Continued coordination with Public Works and SCA staff to activate additional ADT
alarms on perimeter doors. ADT’s proposal includes motion detectors to insure
surveillance, and adding key pads/swipe pads at several additional doors.



13.  Ongoing tabulation of hours expended monthly by Village staff related to the SCA.

14.  The Village responded with comments on the draft agreement submitted by American
Tower to install a “DAS System” to allow multiple cell phone companies to enter into
leases to boost the internal service at the SCA for their customers. This proposal will be
scheduled for a future Finance Committee meeting.

Mos_

Mark Koplin
Assistant Village Manager
Department of Development Services

Attachments

MAK/kr
cC! J. Norris
M. DuCharme
Ben Gibbs (Glebal Spectrum)
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Sears Centre Arena
General Manager Update

Oex 22 - Hockiey Opener
Ot 22 - Hochooy

Ot 28 - Hockey

Ot 2% - Hockey

How 1 - Hockey

Hov 6 - Spirit Spectacular
Nov 2 - Robert Mo Baskethall
Hov 1 - Hockey

Mov 33 - Hockey

Hov 16 - Hockey

Hov 18 - Zat Broven Band

Nov 19 - Hockiey

How 23 - Robert Moria Beskerball
Hav 25126 - Chicago Invittionak

Confirmed -

l hmmilmﬁ:jhn;bunmﬁl.Mugu\;uﬂ blllshsﬁi;u\dlhcmn;h
winning st home.

Profitable evenl, genemted more revenue than kst year
Exceltent event - wery profilable

Bipgest Crowd in building history, penemied over $100,008 {n profit

TBD
TED

Long Term Prolects

ECHL Hockey Support

XFO MBFA [Dacl, IRCA Cheerleading {Dac}, High Schoaf Hoop Classic ffan). Arenacross |
{an}, PCB {Feb), Clrgue {Fab), Monster Nationals (March), Great Lakes Cheer (March),
Clrews (Apell), Dare 2 Share (Apnl), Chlcago Express Hackey {(Marlous dates], Blg Ten
Women's Tournament {3613 & 2015,

pportiag hockey Includlng PR campalgn, media buy, In-2rena entertalnment
T T, Graffitt] Alley, Hometows Hall of Fame’,

Finatice Depariment

Premfum Sulte Sales Campalgn
Big Tan Tournament Planning

Levy Restzumnts - Innovation Feliow Up

Suite sales have excaeded expectatian. Annusl sulte sales may reach 10 by Dec 31,

Tourmamend sefected dates for 2013, $¢ next tng for Dn b

Renovation for south concanrse cancesstan stand cemplete.

Finance depariment sitbmitted August financials. Currently ahead of budget by
4768,504 as of Sept {Ol:tober Fah cted to ba pleted this week)

Posttions to FIll
Third Party Providers

b

Andy Fralp conditcted customner service tmining an Octaber 36

Markétihg Deparimier

illage Support

‘Working on Clrquee, bull riding, Monster Track, Motarress, Chlcago Invitatlonal,
Premfum [wiary suite campaign and Chicago Express,

Geperai

Genera

Group Safes Depariment:

Premiiim Seating Departrant

Spénsorship Debartdient -

‘Warklng an community skate event [n Decentber

Box Dffice Departriant. .

Assisting hockey team with geoup sales. Alse working on all events mentioned above in
marketing section, Deployed 25,000 direct mall pleces to ali local Wiscansin alumnt,

Front Row Markeling Services hes ! 3yt | sales and have
ciosed sorne mafor deats including the Kiz and McDanatd's. Sulte sales have also
responded with four annua! sulte purchlses h\ the last mohth

ICaiih! Imirovemenu |Inc1uﬂed in 2012 buﬂiet iresematr l
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Sears|Centre

Arena
Event Announcement
What: Dare 2 Share (Christian Youth Conference)
When:
EVENT SPACE
Date Start End Event Space Event Start Time(s)
{incl. Load In) (incl. Load Out) Description
4/13/12 | 8:00AM S:00PM Arena LOAD-IN: 8:00AM
DOORS: 6:00PM
B EVENT START: 7:00PM
4/1412 | 6:30AM 11:59PM Arena
DOORS: 7:30AM
EVENT START: 8:30AM

Where:
Tickets:

On Sale:

Marketing:
Parking:

Levy:

SCA Event Mgr:

Event Contact:

Notes:

Sears Centre Arena
Non-Ticketed

Promoter Registration
http://www.dare2share.org/

Website & Marquee

810

Concessions — NO ALCOHOL sales
Erin Sweeney

Angie Gene

Dare 2 Share

Phone: 303-425-1606 xt236  Fax: 303-425-1633
Email: AngieGene@dare2share.org

Comp: NA




\. /'k*

Sears|Centre
Arena

Event Announcement

What: D128 (Libertyville) High School Graduation 2012

When:

EVENT SPACE

Date Start End Event Space

(incl. Load In} | (incl Load Out) | Description

Event Start Time(s)

6/01/12 12:00PM

11:59PM Arena

Faculty Arrive; 12:00PM
DOORS: 6:00PM

EVENT START:7:00PM
EVENT ENDS: 9:30PM

Where:
Tickets:

On Sale:
Marketing:
Parking:

Levy:

SCA Event Mgr:

Event Contact:

Notes:

Sears Centre Arena
Non-Ticketed

NA

Intra-District

NA

Concessions

Erin Sweeney/Ryan Curtis

Sandra Kruckman

Principal's Secretary

PH: 847-327-7002

E: sandra.kruckman(@d128.org

Comp: NA

Lower Level Suite Package NOT available
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Could a ramped-up amusement tax kill
Chicago music?

Jim DeRogatis September 27, 2011

Most of the attention paid to Chicago Inspector General Joe Ferguson's recent report on
how Chicago might solve its unprecedented budget crisis has focused on dramatic
suggestions such as instituting a city income tax like New York, charging tolls for using
Lakeshore Drive, starting a London-style “congestion” fee for cars entering the Loop
during business hours, and hiking water, sewage, and garbage collection rafes.

Needless to say, all of these moves would be politically unpopular. Here’s the the Trib
analysis, here's the Sun-Times, and here’'s WBEZ.

Buried deep in the report, however, is a suggestion that is much more likely to be adopted
by an increasingly desperate mayor and city council, since the only constituency it really
hurts—the owners of small independent venues and their music-loving patrons—don’t
exactly have their political act together to protect their interests, much less secure a seat
at the table in any budget showdown.

Ferguson is suggesting hiking the amusement
[l tax levied on all music and other.

il entertainment events like plays and movies
from 5 to 9 percent; eliminating the current
exemption for venues under 750 capacity, and
dropping the exemption for nonprofit groups.
¥ He says that would gain the city more than
$100 million in revenue a year.

X The latter provision quite sensibly means that
B Lollapalooza finally would have to pay its fair

¥ share {Walmart on the Lake has been dodging
its $1 million-plus tax bill by partnering with the

The Inspector General's proposal could . nonprofit Parkways Foundation). But then

hurt smaller venues like the Empty Bottle. other much more laudable efforts such as
(Flickr/Senor Codo) benefit concerts or performances also would

lose a chunk of the money they raise for good

causes to the tax man.

More importantly, suddenly sacrificing 9 percent of an evening's take at the door could be
fatal, given already razor-thin profit margins, to small clubs such as Schubas, Lincoln Hall,

http:/fwww.whez.org/print/92521 5 9/28/2011



Could a ramped-up amusement tax kill Chicago music? Page 2 of 3

the Empty Bottle, the Bottom Lounge, Reggie’s, Pancho’s, the Hideout, Double Door,
Subterranean, Martyr's, the Green Mill, and many, many others. At the very least, to stay
in business, venues such as these might have to pass the added cost on to
concertgoers—raising the price of a $12 cover to $13.08, or a $15 ticket to 16.35.

It might not sound like a lot on a per-show basis. But it adds up.
The report weighs the pros and cons thusly:

Proponents might argue that the various exemptions in the present
amusement tax favor certain amusements over another for no rational reason.
Additionally, some of the largest beneficiaries of these exemptions (the Lyric
Opera, the Chicago Symphony Orchestra, efc.) serve, on average, patrons that
are wealthier than average City residents.

Opponents might argue that there is a good public policy reason for each of
these exemptions. Imposing taxes on health and sports clubs would raise the
cost of these activities, which would in turn make City residents less likely to
visit health and sports clubs, thereby reducing their physical fitness. Others
might argue that smaller music clubs and theaters need the tax exemption in
order to compete with larger venues and this is why the amusement tax was
eliminated for small venues in 1998.

Further, they might argue that live cultural perfermances add civic value and
therefore should receive a tax preference. Lastly, a general increase in the
amusement tax will drive up prices meaning people will be more likely to attend
events in the suburbs.

Ferguson got the [ast part right—music lovers will be hit in their wallets—but he doesn’t
consider whether or not this might make the difference for some struggling venues to
survive at all amid tough competition from other clubs and giant fests such as
Lollapalooza, on top of dire economic times that are reducing everyone’s entertainment
budgets, and the overall hefty price of just doing business as usual in Chicago.

= | The report is spot-on, though, in criticizing

. Lollapalooza's tax exemption. In fact, it uses
language that could well have been taken
from many of this blog’s reports on the issue
(this one included). To wit: :

The City currently imposes a five percent
tax on all "live theatrical, live musical or
other live cultural performances that take
place in any auditorium, theater or other
space in the city whose maximum
capacity, including all balconies and
other sections, is more than 750
persons.”

However, under the Park District’s agreement with the company that produces
Lollapalooza, a three-day music festival held in Grant Park that attracted

http://www.wbez.org/print/92521 9/28/2011
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270,000 attendees in 2011, ticket sales for the festival are not subject to the
City's amusement tax. Instead, the company gives the Parkways Foundation, a
foundation that raises private funds for the Park District, 10.25 percent of its
profits and pays for any damage the festival causes to Grant Park.

Under this option, the City would impose the amusement tax on all
Lollapalooza ticket sales. In 2010, Leollapalooza reported gross ticket sales of
$20 miillion with an attendance of 240,000. Assuming that gross sales grow
proportionally with attendees, in 2011, Lollapalooza’s 270,000 attendees
accounted for $22.5 million in ticket sales. Assuming ticket sales stay at that
level in future years; applying the amusement tax to Lollapalooza would
generate $1.1 million annually.

To be certain, the report makes for dry reading, and the budget crisis may not be nearly as
much fun for local music lovers te consider as, say, the merits of the new Wilco album. But
as the watchman on the Titanic said—entirely too late, as it turned out—"Captain, there's
an iceberg looming dead ahead!” And it's one from which the Chicago music scene may
very much want to steer clear.
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