
Further details and information can be found in the agenda packet attached hereto and incorporated herein and can also be 
viewed online at www.hoffmanestates.org and/or in person in the Village Clerk’s office. The Village of Hoffman Estates 

complies with the Americans with Disabilities Act (ADA). For accessibility assistance, call the ADA Coordinator at 847/882-9100.

Village of Hoffman Estates 

Public Health and Safety Committee Meeting Agenda

February 26, 2024 

Immediately following the Public Works & Utilities Committee 

Village Hall, 1900 Hassell Road, Hoffman Estates, IL 60169 
If online, insert URL. 

I. Roll Call

II. Approval of Minutes - January 22, 2024

III. Public Comment

NEW BUSINESS 

1. Request authorization to waive formal bidding and purchase seven (7)
2024 Ford Interceptor Utility Patrol Vehicles from Sutton Ford of
Matteson, Illinois not to exceed a total cost of $285,250.00.

2. Request authorization to waive formal bidding and purchase two (2) 2024
Ford F-250 Pickup Trucks from Currie Motors of Frankfort, Illinois not to
exceed a total cost of $104,336.00.

3. Request approval of an ordinance to amend Section 4-5-8, Requirements
for Police Officers.

4. Request authorization to award a one (1) year contract extension for the
Village's towing contract to Redman's Towing of Schaumburg, Illinois.

5. Request approval of a license agreement with the Village of Schaumburg
for the installation and maintenance of public safety cameras on the water
tower located at 95 Aster Lane.

6. Request authorization to waive formal bidding and award a five (5) year
contract for the Hoffman Estates Police Department Drone Program
equipment, software and training to Axon Enterprise Inc., Scottsdale,
Arizona in an amount not to exceed $77,957.15.

Meeting Members: 
Karen Mills, Chairman 

Gary Pilafas, Vice Chairman 
Anna Newell, Trustee 
Gary Stanton, Trustee 
Karen Arnet, Trustee 

Patrick Kinnane, Trustee 
William McLeod, Mayor 



 
Further details and information can be found in the agenda packet attached hereto and incorporated herein and can also be 

viewed online at www.hoffmanestates.org and/or in person in the Village Clerk’s office. The Village of Hoffman Estates 
complies with the Americans with Disabilities Act (ADA). For accessibility assistance, call the ADA Coordinator at 847/882-9100. 

 

REPORTS (INFORMATION ONLY) 

1. Police Department Monthly Report  
2. Health and Human Services Department Monthly Report 
3. Emergency Management Coordinator Monthly Report 
4. Fire Department Monthly Report President’s Report 

 

IV. President’s Report 

V. Other 

VI. Items in Review 

VII. Adjournment 



Village of Hoffman Estates 
DRAFT 

PUBLIC HEALTH & SAFETY COMMITTEE 
MEETING MINUTES January 22, 2024 

I. Roll call

Members in Attendance: Karen Mills, Chairman 
Gary Pilafas, Vice Chairman 
Anna Newell, Trustee 
Gary Stanton, Trustee  
Pat Kinnane, Trustee 
William McLeod, Mayor 

Member Absent: Karen Arnet, Trustee 

Management Team Members 
in Attendance: Eric Palm, Village Manager 

Dan O’Malley, Deputy Village Manager 
Arthur Janura, Corporation Counsel 
Alan Wenderski, Dir. Engineering  
Alan Wax, Fire Chief 
Kasia Cawley, Police Chief 
Monica Saavedra, Director of HHS 
Joe Nebel, Director of Public Works 
Haileng Xiao, Supt. Of Water & Sewer 
Rachel Musiala, Finance Director 
Darek Raszka, Director of IT 
Freddy Segura, GIS Manager 
Ben Gibbs, NOW Arena 
Jon Pape, Asst. Village Mgr. 
Ric Signorella, Multimedia Manager 

The Public Health and Safety Meeting was called to order at 7:00 p.m. 

II. Approval of Minutes

Motion by Trustee Pilafas, seconded by Trustee Kinnane, to approve the Public Health and Safety 
minutes from December 11, 2023.  Voice vote taken.  All ayes.  Motion carried.  

Motion by Trustee Pilafas, seconded by Mayor McLeod, to approve the Special Public Health and 
Safety minutes from January 2, 2024.  Voice vote taken.  All ayes.  Motion carried.  

Motion by Trustee Pilafas, seconded by Mayor McLeod, to approve the Special Public Health and 
Safety minutes from January 15, 2024.  Voice vote taken.  All ayes.  Motion carried.  

III. Public Comment



Public Health and Safety Committee -2- January 22, 2024 

NEW BUSINESS 

1. Request approval to purchase one 2024 Ford Expedition Special Service
vehicle from Currie Motors, Frankfurt, IL, in an amount not to exceed
$57,995.

An item summary sheet from Chief Kasia Cawley was presented to Committee. 

Motion by Trustee Pilafas, seconded by Trustee Stanton, for approval to purchase one 2024 Ford 
Expedition Special Service vehicle from Currie Motors, Frankfurt, IL, in an amount not to exceed 
$57,995.  Voice vote taken.  All ayes.  Motion carried.  

REPORTS (INFORMATION ONLY) 

1. Police Department Monthly Report.

The Department of Public Works Monthly Report was received and filed. 

2. Health & Human Services Monthly Report.

The Health and Human Services Monthly Report was received and filed. 

3. Emergency Management Monthly Report.

The Health and Human Services Monthly Report was received and filed. 

4. Fire Department Monthly Report.

The Fire Department Monthly Report was received and filed. 

III. President’s Report
Mayor McLeod provided an update on his activities which included the NWMC Legislative
Committee meeting as well as a Pace Board meeting.  Mayor McLeod attended the U.S.
Conference of Mayors Conference in Washington, DC and met with Senators Duckworth and
Durbin regarding funding for Village fire stations; and he met with Boy Scout Troop 297 on their
visit to the Village.  Mayor wished Clerk Romanoff a Happy Birthday.

IV. Other
V. Items in Review
VI. Adjournment

Motion by Trustee Pilafas, seconded by Mayor McLeod, to adjourn the meeting at 7:09 p.m. Voice 
vote taken. All ayes. Motion carried.  

Minutes submitted by: 

Debbie Schoop, Executive Assistant Date 



COMMITTEE AGENDA ITEM  
VILLAGE OF HOFFMAN ESTATES 

SUBJECT: FY2024 Purchase of Police Vehicles, 2024 Ford Interceptor Utility 

MEETING DATE: February 26, 2024 

COMMITTEE: Public Health and Safety 

FROM: Kasia Cawley, Chief of Police 

PURPOSE: To request authorization to waive formal bidding and purchase seven (7) 
2024 Ford Interceptor Utility Patrol Vehicles from Sutton Ford of 
Matteson, Illinois not to exceed a total cost of $285,250.00.   

BACKGROUND:    Traditionally we have utilized the State of Illinois Joint Purchasing Program 
or Suburban Purchasing Cooperative in providing the purchasing 
government agency with the lowest costs based on volume discounting by 
vendors. However, the only 2024 vehicle models currently being produced 
are previous orders that were not fulfilled in 2023. Meaning that no new 
orders can be placed. The current bids through the Illinois Joint Purchasing 
Program and Suburban Purchasing Cooperative are for 2025 orders that 
will be produced by Ford in the year 2025.  

DISCUSSION: Without the ability to place orders for 2024 vehicles, the only options are 
to submit a purchase order for 2025 vehicles with the uncertainty that they 
will be produced, or find any 2024 vehicles that a dealer may be expecting 
that no longer have an immediate purchaser. Sutton Ford of Matteson, IL 
has communicated to us that they are expecting seven (7) 2024 Police 
Interceptor Utility Vehicles to arrive late February through March 2024. 
These vehicles are priced as optioned at $40,750.00 per vehicle. These 
vehicles match our specifications in our previous orders. After extensive 
research, there are no other dealerships currently expecting to receive the 
remaining 2024 orders.  

  Our request includes the cost of the vehicles and any factory, or dealer-
related costs only. The cost for each vehicle is listed at $40,750.00 for a 
total invoice cost of $285,250.00. The Suburban Purchasing Cooperative’s 
released pricing for the 2025 models starts at $47,615.00.  

  While the 2024 vehicles are not equipped with Hybrid Technology, Ford is 
not offering Hybrid Technology on any 2024 vehicles and at this time it is 
unknown if it will be offered on the 2025 vehicles. We had delayed ordering 
vehicles in 2023 anticipating hybrid vehicles with orders that went 
unfulfilled. After discussions with our Fleet Services, it was agreed upon 
that it was in the best interest of the Village to move forward with this 
purchase for the integrity of our front-line vehicles.  
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PHS 2-26-24 
FY2024 Purchase of Police Vehicles, 2024 Ford Interceptor Utility 
 
 
FINANCIAL IMPACT:  

 There is sufficient funding in the FY2024 budget to fund the purchase of 
these seven (7) vehicles.  

    
RECOMMENDATION:  
 

Request authorization to waive further bidding and purchase seven (7) 2024 
Ford Explorer Interceptor Utility Vehicles as optioned from Sutton Ford of 
Matteson, Illinois not to exceed a total cost of $285,250.00.  
 

  

 





COMMITTEE AGENDA ITEM  
VILLAGE OF HOFFMAN ESTATES 

SUBJECT: Purchase of Police Vehicles, Two (2) 2024 F-250 Pickup Trucks 

MEETING DATE: February 26, 2024 

COMMITTEE: Public Health and Safety 

FROM: Kasia Cawley, Chief of Police 

PURPOSE: To request authorization to waive formal bidding and purchase two (2) 
2024 Ford F-250 Pickup Trucks from Currie Motors of Frankfort, Illinois 
not to exceed a total cost of $104,336.00 

BACKGROUND:    Currently our CSOs utilize Ford Police Utility Interceptors for 
transportation, the same as our police officers.  CSOs handle a variety of 
calls for service which require specific equipment that is unique to their 
daily tasks and difficult to store in the limited cargo space of the Ford 
Explorer. The Ford F-250 would allow for easier and safer transport of 
animals, bicycles, traffic cones, evidence technician materials, and other 
equipment frequently transported by these officers. CSOs do not transport 
subjects in custody, but they do provide courtesy rides in certain 
circumstances. Leaving the backseat free of equipment will provide a safer 
environment and more professional appearance. In addition, through a 
UASI Grant, we received funding in 2024 for Meridian Barriers, a rapid 
deployment, modular and reusable security system for roadways and hard 
surfaces which will be used at special events, but require a vehicle to tow a 
10,000-pound trailer which the Ford F-250 can accommodate.  

DISCUSSION: The Village relies on various joint purchasing agreements to maximize 
savings, ease of administration and access to inventory.   Currently only the 
Suburban Purchasing Cooperative has a contract for Ford F-250s.  

 Three quotes were obtained, including one from the Suburban Purchasing 
Cooperative which awarded a contract to Sutton Ford of Matteson, Illinois. 
Sutton Ford provided a quote for a total cost of $52,328.00. Friendly Ford 
of Roselle, Illinois provided a quote of $52,768.03. Currie Motors of 
Frankfort, Illinois provided a quote of $52,168.00. All quotes include the 
cost of the vehicles and factory or dealer costs only.  

Based on the three quotes for vehicles, Staff is recommending the Village 
proceed with the lowest responsible bid, Currie Motors. 

 FINANCIAL IMPACT: There is sufficient funding in our FY2024 Vehicle Budget. 
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PHS 2-26-24 
FY2024 Purchase of Police Vehicles, 2024 F-250 Pickup Trucks 
 
 
RECOMMENDATION:  
 

Request authorization to waive formal bidding and purchase two (2) 2024 
Ford F-250 Pickup Trucks from Currie Motors of Frankfort, Illinois not to 
exceed a total cost of $104,336.00. 
 

  

 



















































COMMITTEE AGENDA ITEM  
VILLAGE OF HOFFMAN ESTATES 

SUBJECT: An Ordinance to Amend Section 4-5-8, Requirements for Police Officers 

MEETING DATE: February 26, 2024 

COMMITTEE: Public Health and Safety 

FROM: Kasia Cawley, Chief of Police 

PURPOSE: Request approval of an ordinance to amend Section 4-5-8, Requirements 
for Police Officers. 

BACKGROUND:    In 2019 we started the Community Service Officer Program in Hoffman 
Estates to not only supplement police officers, but also to be a 
steppingstone for the law enforcement profession. Although CSOs do not 
have arrest powers, their job is very similar to that of a police officer. 
They handle a variety of calls for service and work closely with our sworn 
officers. Our CSOs interact daily with the community and are expected 
to handle private property crashes, parking complaints, animal calls, 
citizen assists, and much more. All our CSOs are also trained evidence 
technicians and are capable of processing crime scenes. Many of our new 
CSO hires go into the job with the aspiration to become a police officer. 
This program gives our management team a unique ability to observe the 
CSO’s work ethic, community relations skills, integrity, and overall 
occupational skills while on the job. We hold a high standard for our 
CSOs and although many of them want to stay in Hoffman Estates, we 
have seen them leave to pursue a police officer job in other departments 
because they lack a bachelor’s degree. 

DISCUSSION: We are requesting to amend Ordinance 4-5-8, requirements for police 
officers to allow a community service officer who has been employed 
with the Village of Hoffman Estates for a minimum of two (2) years, or 
at the discretion of the Chief of Police, to be eligible to test to be a 
Hoffman Estates Police Officer. 

In addition, the State of Illinois passed a law in January 2024 that a 
naturalized citizen, or a person who is legally under federal law to work 
in the United States and is authorized under federal law to obtain, carry, 
or purchase or otherwise possess a firearm, or who is an individual 
against whom immigration action has been deferred by the U.S. 
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PHS 2-26-24 
Ordinance Amendment 4-5-8 
 
 

   
 

Citizenship and Immigration Services under the Federal Deferred Action 
for Childhood Arrivals (DACA) process and is authorized under federal 
law to obtain, carry, or purchase or otherwise possess a firearm can test 
to be a police officer. We would also request that Ordinance 4-5-8, 
requirements for police officers, reflect this exemption to U.S. 
Citizenship in compliance with the state law.  

 
  

   
  

FINANCIAL IMPACT:  

  There is no financial impact to amending this ordinance.  

    
RECOMMENDATION:  
 

Request approval of an ordinance to amend Section 4-5-8, Requirements for 
Police Officers.  
 

  

 



ORDINANCE NO.     - 2024 
 

VILLAGE OF HOFFMAN ESTATES 
 

AN ORDINANCE AMENDING SECTION 4-5-8, REQUIREMENTS  
FOR POLICE OFFICERS, 

OF THE HOFFMAN ESTATES MUNICIPAL CODE 
 
 NOW, THEREFORE, BE IT ORDAINED by the President and Board of Trustees of the 
Village of Hoffman Estates, Cook County, Illinois, as follows: 
 Section 1:  That Section 4-5-8, REQUIREMENTS FOR POLICE OFFICERS, of the 
Hoffman Estates Municipal Code be and the same is hereby amended to read as follows: 
 
Section 4-5-8.  REQUIREMENTS FOR POLICE OFFICERS 
All new applicants to the Police Department, without exception, shall: 

1) have a bachelor's degree from an institution of higher education certified by a regional or 
national accreditation agency as a prerequisite for employment.  The requirement that a police 
applicant possess a bachelor’s degree under this subsection shall be waived if one or more of the 
following applies:  (1) the applicant has served for 36 months of honorable active duty in the United 
States Armed Forces and has not been discharged dishonorably or under circumstances other than 
honorable, or (2) the applicant has served for 180 days of active duty in the United States Armed 
Forces in combat duty recognized by the Department of Defense and has not been discharged 
dishonorably or under circumstances other than honorable; (3) has been, or is employed by the 
Village of Hoffman Estates as a Community Service Officer for a minimum of two years, or by 
discretion of the Chief of Police, 2) be over 21 years of age and less than 35 years of age, unless 
applicant is applying as part of the Lateral Entry Program; 3) have vision minimum corrected to 20-
20 with no color blindness; 4) be a United States citizen; 5) have a valid driver's license; 6) 
understand the written and spoken English language; and 7) be a naturalized citizen, or a person 
who is legally authorized under federal law to work in the United States and is authorized under 
federal law to obtain, carry, or purchase or otherwise possess a  firearm, or who is an individual 
against whom immigration action has been deferred by the U.S. Citizenship and Immigration 
Services under the federal Deferred Action for Childhood Arrivals (DACA) process and is 
authorized under federal law to obtain, carry, or purchase or otherwise possess a firearm. 

 
 Section 2:  The Village Clerk is hereby authorized to publish this ordinance in pamphlet 
form. 
 Section 3:  This Ordinance shall be in full force and effect immediately from and after its 
passage and approval. 
 

PASSED THIS ________ day of _________________, 2024 
 

VOTE     AYE  NAY  ABSENT ABSTAIN 
Trustee Karen V. Mills  _____  _____   _____  _____ 
Trustee Anna Newell   _____  _____   _____  _____ 
Trustee Gary J. Pilafas  _____  _____   _____  _____ 
Trustee Gary G. Stanton  _____  _____   _____  _____ 
Trustee Karen Arnet   _____  _____   _____  _____ 
Trustee Patrick Kinnane  _____  _____   _____  _____ 
President William D. McLeod _____  _____   _____  _____ 
 
APPROVED THIS ______ DAY OF _______________, 2024 

  
            
       Village President 
 

ATTEST: 
 

      
    Village Clerk 

Published in pamphlet form this _______ day of ____________________, 2024. 



COMMITTEE AGENDA ITEM  
VILLAGE OF HOFFMAN ESTATES 

SUBJECT: Request Approval for a One-Year Extension for the Village’s 
Towing Contract with Redmon’s Towing 

MEETING DATE: February 26, 2024 

COMMITTEE: Public Health and Safety 

FROM: Kasia Cawley, Chief of Police 

PURPOSE: Request authorization to award a one (1) year contract extension for the 
Village’s towing contract to Redmon’s Towing, Schaumburg, Illinois. 

BACKGROUND:    The current Village tow contract was bid in 2021 as a three (3) year 
contract with the option to extend for one additional year in 2024 and one 
additional year in 2025.  

DISCUSSION: In 2021 Redmon’s Towing was the sole bidder for the contract. The 
Village of Hoffman Estates has had a long established relationship with 
Redmon’s Towing. There have been no significant issues reported with 
their service by either the police officers or the public regarding the 
services they provide. They communicated with us late last year that they 
would have minor rate increases on some services. This is permitted per 
the 2021 contract with a written request. We understand that they have 
not raised their rates for over three years and believe the adjustment to be 
reasonable.  

 FINANCIAL IMPACT: 

This rate adjustment will have no financial impact on the Village budget. 
The previous, and current, bid proposal indicates no charge for towing 
village owned vehicles, no charge for village owned vehicles when road 
service is required, and no charge for relocations of village owned 
vehicles.  

RECOMMENDATION: 

Request authorization to award a one (1) year contract extension for the 
Village’s towing contract to Redmon’s Towing, Schaumburg, Illinois.  
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AUTHORIZED VILLAGE TOWING SERVICE AGREEMENT 
 
  
 
 This Agreement made and entered into this 1st day of March 2021 by and between 

the Village of Hoffman Estates, an Illinois municipal corporation, (hereinafter referred to as 

"VILLAGE") and Redmon’s Towing (hereinafter referred to as "CONTRACTOR"). 

 
 
 WITNESSETH: 
 
 
 WHEREAS, 625 Illinois Compiled Statutes, Section 5/11-208, provides that the 

VILLAGE may regulate parking on Village streets; and 

 WHEREAS, the Municipal Code of the Village of Hoffman Estates, Chapter 7, Article 

10, Section 7-10-3, provides for removal of abandoned vehicles; and 

 WHEREAS, the Municipal Code of the Village of Hoffman Estates, Chapter 6, 

Section 6-2-1-HE-16-105 provides for seizure and impoundment of vehicles: and 

 WHEREAS, 625 Illinois Compiled Statutes, Section 5/11-1302, provides that the 

VILLAGE, by and through its Police Department, has the authority to remove or cause to 

be removed any unattended vehicle illegally left upon any street or highway within the 

VILLAGE; and 

 WHEREAS, the VILLAGE, mindful of its duties and responsibilities to protect and 

maintain the public health, safety and welfare of its citizens, has determined that it is 

necessary to provide for the towing of vehicles; and 

 WHEREAS, the VILLAGE has determined that the best interest of the VILLAGE 

would be served by the employment of the CONTRACTOR for said purpose; and 
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 WHEREAS, the CONTRACTOR is willing to render said towing service for the 

VILLAGE upon the terms and conditions hereinafter set forth. 

 NOW, THEREFORE, for and in consideration of the foregoing recitals, the mutual 

covenants, promises and agreements herein-after contained, the adequacy and 

sufficiency of which the parties hereto hereby acknowledge, the parties agree as follows: 

 1.  CONTRACTOR agrees to provide twenty-four (24) hours towing services, 

seven (7) days a week; said service to commence, at the location of the service request, 

within twenty (20) minutes of such request by the VILLAGE.  CONTRACTOR shall, in the 

performance of its duties, remove and relocate vehicles as directed by the VILLAGE.   

 2. CONTRACTOR agrees all vehicles towed or impounded shall be stored in a 

fully fenced and secured area capable of storing a minimum of eighty (80) full size 

passenger cars for storage of vehicles impounded by the VILLAGE. 

 3. CONTRACTOR agrees to maintain business hours with access to all storage 

facilities from 8:00 a.m. to 5:00 p.m. Monday through Saturday except holidays. 

 4. CONTRACTOR agrees to maintain a minimum of two (2) tow truck operators 

on call, available to report for duty twenty-four (24) hours a day, seven (7) days a week. 

 5. CONTRACTOR agrees to have and make available such equipment, facilities 

and trained personnel capable of operating such equipment as is necessary to provide the 

services specified in the General Specifications & Service Requirements. 

 6. The VILLAGE agrees to exclusively use the services of the CONTRACTOR for 

the purposes set forth in this agreement, except that in the event that CONTRACTOR is 

unable to provide such towing and/or service, or is unable to provide sufficient equipment, 



 3 

facilities and trained personnel within twenty (20) minutes of the original call requesting 

towing services, the VILLAGE is authorized to use any other towing agency it desires 

  

 7. CONTRACTOR agrees to provide the Police Department Traffic Section 

Commander with a copy of each individual tow receipt for each vehicle towed by the 

CONTRACTOR for the Village, which will include the following information: date and time 

towed; location towed from; vehicle description (including license plate number and state); 

tow driver's name; police case number; reason towed; date and time released; and total 

itemized charges, for the previous month by the 10th day of the following month. 

 8. CONTRACTOR agrees that vehicles towed/stored with broken windows, 

doors, etc., which make the interior of the vehicle open to the elements, will be covered 

with a tarp or similar item or will be stored indoors. 

 9. CONTRACTOR agrees to provide Police Department with a list of licensed 

drivers who will be operating under the terms of the contract, including any new drivers 

employed during the term of the contract. 

     10. CONTRACTOR agrees that the following rates for service provided to citizens 

at VILLAGE request shall apply, and further-more that all charges shall be the 

responsibility of and shall be billed to the vehicle owner, payable upon release of the 

vehicle for which such service was provided.  The VILLAGE shall not be liable for such 

charges. The CONTRACTOR further agrees that if the Village determines that the 

CONTRACTOR has charged any fees over and above those allowed by this agreement, 

the CONTRACTOR will refund those fees within 14 days of being notified by the Village. 

 11. CONTRACTOR will abide by all additional requirements set forth in The 
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General Specifications and Service Requirements. 

 12. CONTRACTOR agrees to conduct all towing services in an orderly and 

workmanlike manner, taking all reasonable precautions against damaging vehicles being 

towed.  CONTRACTOR further agrees to comply with all applicable Illinois Statutes 

governing the towing of vehicles. 

 13. CONTRACTOR agrees to carry, at its own expense, the following: 

  a.  Worker’s Compensation insurance 
  b.  General liability insurance as required by law 
 
 
 14. CONTRACTOR agrees that at its own cost and at all times, it will pay all 

salaries and other compensation and taxes due to its employees engaged in the 

performance of this contract. 

 15. The term of the contract shall commence on March 1st, 2021 and end on 

February 29th, 2024 (with a maximum of two (2) one-year extensions at the discretion of 

the Village Board) provided this contract shall be subject to termination as provided in 

paragraph 21 hereof. 

 16. This agreement shall remain in full force and effect for the term provided for in 

paragraph 15 hereof, unless cancelled by either party hereto upon written notice, sixty 

days prior to cancellation, said notice mailed to the other party at the following addresses: 

  a.  Village Manager 
       Village of Hoffman Estates 
       1900 Hassell Road 
        Hoffman Estates, IL 60169 
 
  b.  CONTRACTOR at stated address  
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 17. The CONTRACTOR may, within sixty days prior to the anniversary of the 

commencement of this agreement, submit a written request for a rate adjustment, and 

shall fully describe in any such request the justification for the rate adjustment.  The 

VILLAGE shall review the request and may grant an adjustment by addendum to this 

agreement, or may reject the adjustment as unreasonable, in which case the VILLAGE 

may declare this agreement null and void.  If the CONTRACTOR fails to request a rate 

adjustment in writing as stated, the rates as listed in the agreement shall apply. 

 18. CONTRACTOR agrees to indemnify, defend, and hold the Village harmless 

from any and all claims, demands, liabilities, and suits in law or in equity that may arise 

from or out of the CONTRACTOR’S activities while engaged in the performance of this 

agreement. 

 19. This agreement shall be binding upon and inure to the benefit of the respective 

parties, their successors, heirs, and assigns.  Notwithstanding the foregoing, this 

agreement shall not be assigned by either party hereto without the prior written consent of 

the other party to this agreement. 

 20. This agreement shall be construed and interpreted in accordance with the laws 

of the State of Illinois. 

 21. This agreement sets forth the entire understanding of the parties.  It may only 

be amended, modified, or terminated by a written instrument signed by both parties. 

 22. In addition to the provisions included in the approved contract, Redmon’s 

Towing agrees to the following terms and conditions, which will remain in effect for the 

duration of the Agreement: 
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  a. That vehicles which have been towed as a result of a traffic crash will 
be made available for viewing and /or inspection by the owner of the 
vehicle, a designated representative of the owner, or the owner’s 
insurance company.  

 
 
   b. That the owner of a vehicle, or a designated representative, will be 

allowed to inspect and remove personal belongings contained within 
the vehicle, but only those belongings that are not attached to the 
vehicle. 

 
 
 
 
 
 
GENERAL SPECIFICATIONS AND SERVICE REQUIREMENTS 
 
 
Availability and Response 
 
 
The Service Proposal shall include twenty-four hours a day, seven days a week response 
to calls for emergency towing service at Village request.  It is understood that all decisions 
of the Village with respect to request for service will be based on need and necessity. The 
Contractor will ensure that such request for service will be responded to within twenty (20) 
minutes from the time the call was placed in no less than 90% of all such calls.  If the 
Contractor is unable to respond within the twenty (20) minutes from the time they are 
contacted, the police dispatcher shall be immediately notified by the Contractor.  It is 
expected that response times will be less when personnel are on duty.  Priority shall be 
given to police requests for tows. 
 
Vehicle Storage 
 
 
The Service Proposal shall require that all vehicles towed or impounded shall be stored in 
a fully fenced and secured area.  Storage shall be sufficient to store 80 passenger cars or 
equivalent, including storage for motorcycles and light trucks. 
 
Vehicle Release 
 
The Service Proposal shall provide for vehicle releases to the vehicle owner or his 
representative from 8:00 a.m. to 5:00 p.m. (as a minimum), Monday through Saturday, 
excluding holidays.  All vehicles shall be released according to Police Department policy.  
Contractor shall provide an answering machine or equivalent to receive messages from 
individuals revealing their intentions to claim a vehicle.  
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Contractor shall accept all major credit cards for charges up to $300.00. 
 
No Charge for Village Vehicles 
 
There will be no charge of any kind for providing towing service and / or service calls to 
disabled Village or Police Department owned or leased vehicles, including vehicles with a 
GVW of up to 50,000 lbs., within a 10-mile radius of the Village limits.  Such calls may 
include, but are not limited to, the changing of flat tires and jump-starting of stalled 
vehicles.  Service for village owned vehicles is expected to be furnished on a twenty-four 
(24) hour a day basis. 

 
 

 
Abandoned Vehicles & Administrative Tow Fee Program Vehicles 
 
The Police Department may authorize the removal of abandoned or junk vehicles from 
public and private property.  The Police Department will also impound vehicles pursuant 
to the Administrative Tow Fee Program.  There will be no charge made to the Village for 
removing and storage of these vehicles.  The contractor may, at the Village’s discretion, 
recoup certain expenses at a later date by disposing of eligible vehicles, pursuant to 
Section 4-201 through 4-214 of the Illinois Vehicle Code (625 ILCS 5/4-201 through 4-
214) and the applicable provisions of the Hoffman Estates Municipal Code, provided 
however, that the Contractor shall have first mailed all notices required there-under by 
Certified Mail, Return Receipt Requested and forwarded copies of these notices to the 
Police Department.  If the Village chooses to dispose of the vehicles the contractor may 
be compensated for the initial cost of the tow with no compensation for storage fees. 
 
The towing company will file a written report on the first day of each month with the 
Hoffman Estates Police Department for all vehicles that were authorized to be towed by 
the Hoffman Estates Police Department, giving the number and status of vehicles in 
custody or control, the respective Police Department complaint number, and any other 
information which may be required by the Chief of Police.  The Police Department will 
conduct an SOS search, tow report and final review of all paper work that is relevant to 
the disposal of eligible vehicles.  Written approval must be received from the Police 
Department before any vehicle is disposed of.  The contractor will be responsible for 
other functions related to the process of re-titling any such vehicle.  Abandoned vehicles 
shall be picked up during normal business hours, seven days a week, unless vehicle is 
a hazard; in such case, response time shall be the same as in twenty-four hour service 
requests.  
 
Vehicles towed in accordance with the Administrative Tow Program will be released 
without charge if ordered by the Tow Administrator or his designee, based on an 
Administrative Hearing. 
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Equipment Specifications 
 
The Service Proposal shall provide a minimum of four tow trucks fully equipped with a four 
ton or greater capacity winch, one of which shall have a twenty-five ton or greater capacity.  
One additional truck capable of carrying a full size passenger vehicle on its bed shall be 
provided. 
 
Communications 
 
The vendor shall maintain two-way radio communication with a base located at the point 
where calls for service are received, not to include citizens band radio. 
 
Insurance 
 
A certificate of insurance shall be submitted with the Proposal listing the previously 
stated limits. 
 
Compliance with Law 
 
The Vendor shall ensure that each piece of equipment specified for use to provide the 
services proposed is equipped and used in compliance with the provisions of Chapter 625 
of the Illinois Compiled Statutes and all other licensing and regulatory requirements of the 
State of Illinois.  The Vendor shall make each piece of equipment available for inspection 
at the request of the Village. 
 
General Mechanical Service 
 
The Service Proposal shall include minor mechanical repair to Village vehicles, including 
tire change, jump starts, etc. 
 
Record Keeping 
 
The contractor shall maintain complete records and a system of releasing vehicles, which 
assures vehicles are released only to the rightful owner or authorized person.  All records 
involving towing at the request of the Village shall be open to the Hoffman Estates Police 
Department for inspection during normal business hours or at such time as there is an 
existing dispute concerning the amount or validity of any towing or storage charges. Upon 
request, these tow receipts shall be tendered to the Police Department Traffic Section 
Commander for the vehicles towed by the contractor for the Village.  For every vehicle 
towed by the contractor for the Village, the contractor shall generate a tow receipt, which 
will include at a minimum, the following information: 
 
 1. Date and time towed. 
 2. Location towed from. 
 3. Vehicle description, including license plate number and state. 
 4. Tow driver's name. 
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 5. Police case number. 
 6. Reason towed, i.e., accident, arrest, abandoned, or other. 
 7. Date and time released. 
 8. Total itemized charges.  
 
 
Employee Conduct 
 
As a contractor for, and therefore a representative of the Village, the contractor and all 
contractor employees shall display appropriate courtesy and demeanor in any dealings 
with citizens and/or Village employees regarding the performance of this contract. 
 
Audit Compliance 
 
If during any audit the Police Department determines that the Contractor charged any fees 
over and above those allowed by this agreement, the CONTRACTOR will refund those 
fees within 14 days of being notified by the Village. 
 
 
Evidence Impounds 
 
A vehicle that is towed at the request of the Village, and is required by the Village either on 
the date of the tow or at any time thereafter, to be held as evidence shall be identified as 
an Evidence Tow.  Such Evidence Tow will cease to accrue storage fees otherwise 
required under this agreement after the first ten (10) days following the date of the tow.  
Any Evidence Tow held in excess of thirty (30) days shall be subject to a $100.00 
extended hold fee in addition to the customary towing charge. 

 
Upon notification by the Village to the owner of the vehicle and to the Contractor that the 
vehicle is no longer an Evidence Tow and is eligible for release, the storage fees otherwise 
applicable under this agreement shall commence to accrue 24 hours after said 
notifications.  The vehicle may then be claimed by the owner or be subject to disposal as 
otherwise provided under this agreement. 
 
 
Investigative Tows 
 
Vehicles towed at the request of the Police Department based on a need to recover 
evidence or conduct further investigation shall be considered an investigative tow and as 
such will not be subject to a towing charge.  The vehicle may be released directly to the 
owner at the discretion of the supervisor in charge of the investigation.  The contractor 
shall be notified when a vehicle is an investigative tow. 
 
 
 
 



 10 

Vehicle Immobilization 
 
The contractor shall provide vehicle immobilization services upon request following the 
availability and response times outlined within this agreement.  The department shall 
provide the vehicle immobilization devices, and the contractor agrees to train 
employees following the recommended placement and removal instructions and 
guidelines set by the manufacturer.  The noted contractor rates for service are a 
onetime fee per vehicle and shall include the placement and subsequent removal of the 
immobilization device.  The vehicle immobilization fee shall be invoiced to the Village.  
Upon request, the contractor shall also provide for the towing and impounding of any 
vehicles immobilized.   
 
The noted contractor rates for a vehicle towing along with storage rates will apply.   
There will be no charge made to the Village for the removing and storage of immobilized 
vehicles.  The contractor, may at the Village’s discretion, recoup certain expenses at a 
later date by disposing of eligible vehicles, pursuant to 625 ILCS 5/4-201 through 4-214 
of the Illinois Vehicle Code and any applicable provisions of the Hoffman Estates 
Municipal Code.  If the Village chooses to dispose of the vehicles the contractor may be 
compensated for the initial cost of the tow with no compensation for impoundment or 
storage fees. 
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CONTRACTOR RATES FOR SERVICE 
Note: Clean up of traffic crash debris by responding tow companies is required 
by 625 ILCS, 5/11-1413, and no fee shall be charged for this task. 
 
        RATES 
ITEM # DESCRIPTION  Fees shall apply based on time  
      of notification to Contractor 
      by Police. 
a.   Towing of passenger    MON-FRI SATURDAY 
 vehicle, motorcycle,  MON-FRI 5:01PM- SUNDAY 
 or trucks with GVW  8AM-5PM 7:59AM HOLIDAY 
 not more than 8,000 
 lbs., within 5 miles 
 of the Village.     $95 / $170* $95/ $170* $95/ $170* 
      *impound  
 
b.   Winching charge (fee 
 for winching only- 

not including tow)   $50 min with tow 
      $90 min winch only 

 
c.   Vehicle storage (per 

    24 hour increment) * 
 

1) Motorcycles   $  20          
2) Passenger cars 
       and light trucks  $  45         
 
3) Trucks +8000-40,000 lbs $  65          
4) Trucks 40,001 – 80,000 lbs $  85          

 
• There shall be no charge for the first 24 hours. After the first 24 hours, any 

additional storage shall be charged in 24-hour increments in conjunction with 
the time of the tow. 

 
d.   Towing of trucks with 
 GVW from 8001 lbs. to 
 12,000 lbs.    $     125      $     125      $     125 _      
 
e.    Towing of trucks with 
 GVW in excess of 12,000 
 lbs. to 36,000 lbs.   $    150     $    150     $    150__   
 
f.  Towing of trucks with GVW 

  in excess of 36,000 to  
       55,000 lbs.    $    175      $    175      $__175__ 
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g.    Towing of trucks with GVW 
        in excess of 55,000 lbs.  $    195      $    195       $__195__  
 
 
        RATES 
ITEM # DESCRIPTION    MON-FRI SATURDAY 
      MON-FRI 5:01PM- SUNDAY 
      8AM-5PM 7:59AM HOLIDAY 
 
h      Per mile rate for vehicles towed  

at owner’s request to a place  
other than Contractor’s place 

 of business.    $     4       $     4       $__4____  
 
i       Up righting of an overturned  
        vehicle-pass.car/light truck $    75     $    75      $__75___  
 
j.      Up righting of an overturned  
        vehicle – over 8,000 GVW to 
        12,000 GVW – contained or  $    150 hr    $    150 hr     $__150 hr_  
         un-contained load    
 
k.     Up righting of an overturned 
        vehicle – 12,001 – 36,000 lbs   
        contained or uncontained load   $    250 hr   $  250 hr     $_250 hr_   
            
l.      Up righting of an overturned 
        vehicle – 36,001 – 55,000 lbs.   
        contained or uncontained load   $    375 hr   $   375 hr    $_375 hr_   
           
 
m.    Up righting of an overturned 
        vehicle – 55,000 lbs or more 
        contained or uncontained load   $    475 hr   $   475 hr    $_475 hr_    
           
 
n.     Required flatbed tow 
 (in lieu of standard 
 tow fee, not added to)  $120 / 195* $120 / 195* $120/ 195* 
       *impound  
 
o.    Disconnect drive shaft 
 or transmission.   $   n/a      $     n/a     $__n/a__  
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p.     Road Service: out of 
 gas, jump start, etc. 
 No Tow Required.   $    75      $     75      $__75__  
 
 
q.      Vehicle Immobilization  $     50       $     50      $__50___  
Contractor agrees that the following service will be provided to Village owned 
vehicles: 
 
a.   Towing - for vehicles  

located w/in 25 miles  
of Village.    $   n/c      $   n/c      $   n/c__      

 
b.   Towing - for vehicles 
 located in excess of 
 25 miles of Village.   $   n/c      $   n/c       $   n/c__      
 
c.    Road service: out of  
 gas, flat tire, jump 
 start, etc.    $   n/c      $   n/c       $   n/c__      
 
 
The Following additional service shall be provided: 
 
        RATES 
ITEM # DESCRIPTION    MON-FRI SATURDAY 
      MON-FRI 5:01PM- SUNDAY 
      8AM-5PM 7:59AM HOLIDAY 
 
a.    Hourly rate per man/ truck for  

vehicle re-locations as is necessary 
for special events such as parades,  
snow emergencies, etc.   

$   n/c      $     n/c      $     n/c__     
 

 
Except for the aforementioned fees, no other fees or charges may be made by the 
CONTRACTOR under the terms of this contract. 
 
 
 
DATE:  _______________________   
 
CONTRACTOR: _______________________  
 
SIGNATURE: _______________________  
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TITLE:  _______________________  
 
ADDRESS:  _______________________  
 
   _______________________  
 
PHONE:  _______________________   
 
 
 
 
 
IN WITNESS WHEREOF, the parties hereto have caused this instrument to be 
executed by their duly authorized officers, and their corporate seals affixed 
hereto on the day and year first written above. 
 
VILLAGE OF HOFFMAN ESTATES 
An Illinois Municipal Corporation 
 
 
 
By:        
  Village Manager 
 
 
 
Date:       
 



COMMITTEE AGENDA ITEM 
VILLAGE OF HOFFMAN ESTATES 

SUBJECT: Request Approval of a License Agreement with the Village of 
Schaumburg for the Installation and Maintenance of Public Safety 
Cameras on the Water Tower Located at 95 Aster Lane 

MEETING DATE: February 26, 2024 

COMMITTEE: Public Health and Safety 

FROM: Kasia Cawley, Chief of Police 

PURPOSE: Request approval of a license agreement with the Village of Schaumburg 
for the purpose of installing and maintaining public safety video cameras 
on the water tower located at 95 Aster Lane. 

BACKGROUND:  In 2020, the Schaumburg Police Department began utilizing a Real-
Time Information Center (RTIC) to support their ongoing effort to stop 
and prevent crime in the areas around the Woodfield Corridor.  The RTIC 
is a centralized camera monitoring system that connects private 
organizations’ camera systems, Village of Schaumburg owned camera 
systems and Automated License Plate Readers (ALPR) back to the 
Schaumburg Police Department giving the police enhanced situational 
awareness.  Cameras for this program were installed on high rise 
buildings, low level buildings, traffic control arms and streetlights.  The 
success of this program has led to the expansion of cameras and the 
Village of Hoffman Estates owned water tower located at 95 Aster Lane 
has been identified as a viable elevated location.  The Hoffman Estates 
Police Department is currently in the process of forming our own RTIC 
program, and a shared public safety solution would be beneficial and cost 
effective for both police departments. The Hoffman Estates Police 
Department works closely with the Schaumburg Police Department in 
crime prevention. The high-definition cameras at 95 Aster Lane would 
provide a cost effective shared public safety solution. 

DISCUSSION: Scientel Solutions, LLC is the contracted camera installation vendor 
currently used by the Village of Schaumburg for their RTIC Aerial 
Camera Expansion.  Their installation team met with representatives from 
the Schaumburg Police Department and Hoffman Estates Police, 
Information Technology and Public Works departments to discuss a 
strategic solution and location for deploying two (2) high-definition 
camera modules and network hubs on the water tower at 95 Aster Lane.  
Scientel Solutions, LLC further agreed to be responsible for any 
engineering studies and associated permits for the installation of the 
cameras and associated network equipment, both which have already 
been completed.  This proposed camera solution will provide the 
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Hoffman Estates Police with enhanced situational awareness near the 
Roselle Road business corridor between Golf Road and Higgins Road. 

 
 
FINANCIAL IMPACT: 

 
The installation of the cameras shall be performed by Scientel Solutions, 
LLC, at a cost of $33,768.19, with the Village of Schaumburg paying for 
the installation, and being reimbursed by the Village of Hoffman Estates 
in an amount equal to $16,884.10 upon completion. 

 
 
RECOMMENDATION: 

 

 Request approval of a license agreement with the Village of Schaumburg 
for the purpose of installing and maintaining public safety video cameras 
on the water tower located at 95 Aster Lane. 
. 







COMMITTEE AGENDA ITEM 
VILLAGE OF HOFFMAN ESTATES 

SUBJECT:    Request Waiver of Formal Bid and Authorize Purchase of Police 
Department Drone Program Equipment, Software and Training 

MEETING DATE:    February 26, 2024 

COMMITTEE:   Public Health and Safety 

FROM:           Kasia Cawley, Chief of Police 

PURPOSE: To request a waiver of formal bid and authorization to award a five (5) year 
contract for the Hoffman Estates Police Department Drone Program 
equipment, software and training to Axon Enterprise Inc., Scottsdale, 
Arizona in an amount not to exceed $77,957.15. 

BACKGROUND: For the past decade, first responders have been integrating small 
unmanned aerial systems (UAS) as a resource for a variety of operational 
needs.  UAS, often referred to as “drones,” have been used by first 
responders in support of public safety activities such as search and rescue 
operations of missing persons, crime or crash scene investigations, 
fire/hazardous material incidents and disaster damage inspection.  In June 
of 2023 “Drones as First Responders Act” was signed into Illinois law 
expanding police departments’ authority to use drones as a precautionary 
safety tool at certain parades, concerts, food festivals and while 
participating in public relations events.     

DISCUSSION: This comprehensive Patrol-Led Drone Program will expand our 
partnership with Axon Enterprise, Inc. Axon Air provides an end-to-end 
solution by combining Evidence.com, our current cloud based digital 
evidence management system, with industry-leading management of 
pilots, flight logs, data and hardware in an intuitive program management 
interface.  The Hoffman Estates Drone Program will establish a team of 
eight (8) patrol officers licensed by the Federal Aviation Administration 
(FAA) to pilot a drone (better known as “Part 107” Remote Pilot License).  
These pilots will undergo regular training in various locations and settings 
to ensure operational efficiency.  One patrol vehicle will be outfitted with 
a storage cabinet, charging equipment and television display to facilitate 
rapid deployment and effective sharing of mission-critical information.  
Axon Air supports drones manufactured by Autel, DJI, Parrot and Skydio.  
Drones from each of these manufactures were evaluated for flight time, 
safety and capabilities. The Skydio X10 drone was selected for its 
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advanced flight system which was designed and purpose built for public 
safety missions.  The X10 is small enough to fit in a backpack and has 
several modular accessories consisting of a thermal camera, search light, 
loud speaker/microphone and recovery parachute.  It has an IP55 rating 
enabling it to fly in rainstorms and adverse weather conditions which 
would generally ground drone air operations.   Skydio drones are the only 
drones available to meet law enforcement needs that are designed, 
assembled and supported in the USA.  It operates with advanced obstacle 
avoidance flight technology and software to ensure a safe, accountable and 
transparent drone program.  Common public safety drone missions are to 
help locate missing/endangered persons, document evidence in real-time 
at crime and crash scenes, support fire/hazmat incidents, provide 
overwatch at large events when permitted and participate in community 
relations events. The Hoffman Estates Police Department will utilize this 
drone for the same mission critical tasks. By utilizing a drone through 
Axon, it will allow this technology to work together with our existing 
technology.  

 

FINANCIAL IMPACT: 

Axon provides the option to pay for the drone equipment and software 
services outright at $77,957.15.  They provide a second option of splitting 
the payments over five (5) years with year one (1) payment of $35,13.91, 
year two (2) payment of $9,439.05, year three (3) payment of $9,439.05, 
year four (4) payment of $9,439.05 and year five (5) payment of $9,439.05.  
Staff is recommending paying this in five annual installments in lieu of a 
lump sum payment. 

Axon provided equipment is covered by a total coverage warranty for three 
(3) years with the option to purchase extended warranty coverage at a later 
date within this contract term. 

CONCLUSION: For the past year, police department staff conducted extensive research on 
public safety drone programs.  They also met with other Village departments 
and identified opportunities to provide operational missions for the Fire 
Department, Public Works, GIS, Development Services, Information 
Technology and Communications.  After evaluating numerous options for 
hardware, software, training and digital evidence management, Axon 
Enterprise, Inc. was chosen and provided the best drone option to fit our 
operational needs.  This expanded partnership will seamlessly integrate with 
our current Body-Worn Camera and In-Car Camera Program solutions and 
will provide us with the resources needed for a safe, sustainable and 
transparent drone program. 



 

RECOMMENDATION: 

 To request a waiver of formal bid and authorization to award a five (5) year 
contract for the Hoffman Estates Police Department Drone Program 
equipment, software and training to Axon Enterprise Inc., Scottsdale, 
Arizona in an amount not to exceed $77,957.15. 
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Issued: 01/10/2024

Quote Expiration: 02/29/2024

Estimated Contract Start Date: 04/01/2024

Account Number: 124863
Payment Terms: N30

Delivery Method: 

SHIP TO BILL TO SALES REPRESENTATIVE PRIMARY CONTACT

Hoffman Estates Police Dept. - IL
411 W Higgins Rd
Hoffman Estates,
IL
60169-3506
USA

 
Hoffman Estates Police Dept. - IL
1900 HASSELL RD
HOFFMAN ESTATES
IL
60169-6308
USA 
Email: 

Tamiko Sianen
Phone: +16285027875

Email: tsianen@axon.com
Fax: 

James Thomas
Phone: 847.781.2858

Email: james.thomas@hoffmanestates.org
Fax: 

Quote Summary Discount Summary

Program Length 60 Months Average Savings Per Year $381.05

TOTAL COST $77,957.15
ESTIMATED TOTAL W/ TAX $77,957.15 TOTAL SAVINGS $1,905.25

 

Payment Summary 

Date Subtotal Tax Total
Apr 2024 $35,130.91 $0.00 $35,130.91
Apr 2025 $10,706.56 $0.00 $10,706.56
Apr 2026 $10,706.56 $0.00 $10,706.56
Apr 2027 $10,706.56 $0.00 $10,706.56
Apr 2028 $10,706.56 $0.00 $10,706.56
Total $77,957.15 $0.00 $77,957.15

Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737
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Quote Unbundled Price: $79,862.40
Quote List Price: $79,862.40
Quote Subtotal: $77,957.15

Pricing

All deliverables are detailed in Delivery Schedules section lower in proposal
Item Description Qty Term Unbundled  List Price Net Price Subtotal Tax Total
A la Carte Hardware
101260 AXON AIR - SKYDIO NIGHTSENSE VISIBLE LIGHT FOR X10 1 $0.00 $0.00 $0.00 $0.00 $0.00
101229 AXON AIR - SKYDIO SPOTLIGHT FOR X10 1 $265.00 $265.00 $265.00 $0.00 $265.00
101211 AXON AIR - SKYDIO SPEAKER/MIC FOR X10 1 $320.00 $320.00 $320.00 $0.00 $320.00
101237 AXON AIR - SKYDIO BATTERY (150W) FOR X10 1 $369.00 $369.00 $369.00 $0.00 $369.00

101247 AXON AIR - SKYDIO X10 STARTER KIT 2.4/5GHZ CELLVIS 
NA VT300Z 1 $16,464.40 $16,464.40 $16,464.40 $0.00 $16,464.40

A la Carte Software 
101244 AXON AIR - SKYDIO DRONE SOFTWARE FOR X10 1 $0.00 $0.00 $0.00 $0.00 $0.00
101223 AXON AIR - SKYDIO X10 CROSSHAIR COORDINATES 1 60 $10.75 $10.75 $645.00 $0.00 $645.00
101198 AXON AIR - SKYDIO NIGHTSENSE FOR X10 1 $2,800.00 $2,800.00 $2,800.00 $0.00 $2,800.00

100447 AXON AIR - SKYDIO CONNECT LICENSE WITH 3D SCAN 
SUPPORT 1 60 $208.25 $197.84 $11,870.25 $0.00 $11,870.25

100112 AXON AIR - EVIDENCE.COM LICENSE - PILOT DATA 8 60 $30.00 $28.50 $13,680.00 $0.00 $13,680.00
101231 AXON AIR - SKYDIO 3D SCAN FOR X10 1 60 $350.00 $350.00 $21,000.00 $0.00 $21,000.00
A la Carte Services 
100612 AXON AIR - DRONESENSE 2HR VIRTUAL TRAINING 1 $250.00 $250.00 $250.00 $0.00 $250.00
101172 AXON AIR - SKYDIO X10 BLENDED TRAINING 1 $5,605.00 $5,044.50 $5,044.50 $0.00 $5,044.50
A la Carte Warranties 
101170 AXON AIR - SKYDIO CARE FOR VT300-Z SENSOR 

PACKAGE - 3 YR 1 $1,949.00 $1,949.00 $1,949.00 $0.00 $1,949.00

101254 AXON AIR - SKYDIO CARE FOR X10 WITH CELLULAR 5G 
3YR 1 $3,300.00 $3,300.00 $3,300.00 $0.00 $3,300.00

Total $77,957.15 $0.00 $77,957.15
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Delivery Schedule

Hardware 
Bundle Item Description QTY Estimated Delivery Date
A la Carte 101211 AXON AIR - SKYDIO SPEAKER/MIC FOR X10 1 04/01/2024
A la Carte 101229 AXON AIR - SKYDIO SPOTLIGHT FOR X10 1 04/01/2024
A la Carte 101237 AXON AIR - SKYDIO BATTERY (150W) FOR X10 1 04/01/2024
A la Carte 101247 AXON AIR - SKYDIO X10 STARTER KIT 2.4/5GHZ CELLVIS NA VT300Z 1 04/01/2024
A la Carte 101260 AXON AIR - SKYDIO NIGHTSENSE VISIBLE LIGHT FOR X10 1 04/01/2024

Software 
Bundle Item Description QTY Estimated Start Date Estimated End Date
A la Carte 100112 AXON AIR - EVIDENCE.COM LICENSE - PILOT DATA 8 04/01/2024 03/31/2029
A la Carte 100447 AXON AIR - SKYDIO CONNECT LICENSE WITH 3D SCAN SUPPORT 1 04/01/2024 03/31/2029
A la Carte 101198 AXON AIR - SKYDIO NIGHTSENSE FOR X10 1 04/01/2024 03/31/2029
A la Carte 101223 AXON AIR - SKYDIO X10 CROSSHAIR COORDINATES 1 04/01/2024 03/31/2029
A la Carte 101231 AXON AIR - SKYDIO 3D SCAN FOR X10 1 04/01/2024 03/31/2029
A la Carte 101244 AXON AIR - SKYDIO DRONE SOFTWARE FOR X10 1 04/01/2024 03/31/2029

Services 
Bundle Item Description QTY
A la Carte 100612 AXON AIR - DRONESENSE 2HR VIRTUAL TRAINING 1
A la Carte 101172 AXON AIR - SKYDIO X10 BLENDED TRAINING 1

Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date
A la Carte 101170 AXON AIR - SKYDIO CARE FOR VT300-Z SENSOR PACKAGE - 3 YR 1 04/01/2024 03/31/2029
A la Carte 101254 AXON AIR - SKYDIO CARE FOR X10 WITH CELLULAR 5G 3YR 1 04/01/2024 03/31/2029
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Payment Details

Apr 2024
Invoice Plan Item Description Qty Subtotal Tax Total
Year 1 100112 AXON AIR - EVIDENCE.COM LICENSE - PILOT DATA 8 $1,094.40 $0.00 $1,094.40
Year 1 100447 AXON AIR - SKYDIO CONNECT LICENSE WITH 3D SCAN SUPPORT 1 $949.62 $0.00 $949.62
Year 1 100612 AXON AIR - DRONESENSE 2HR VIRTUAL TRAINING 1 $250.00 $0.00 $250.00
Year 1 101170 AXON AIR - SKYDIO CARE FOR VT300-Z SENSOR PACKAGE - 3 YR 1 $1,949.00 $0.00 $1,949.00
Year 1 101172 AXON AIR - SKYDIO X10 BLENDED TRAINING 1 $5,044.50 $0.00 $5,044.50
Year 1 101198 AXON AIR - SKYDIO NIGHTSENSE FOR X10 1 $2,800.00 $0.00 $2,800.00
Year 1 101211 AXON AIR - SKYDIO SPEAKER/MIC FOR X10 1 $320.00 $0.00 $320.00
Year 1 101223 AXON AIR - SKYDIO X10 CROSSHAIR COORDINATES 1 $645.00 $0.00 $645.00
Year 1 101229 AXON AIR - SKYDIO SPOTLIGHT FOR X10 1 $265.00 $0.00 $265.00
Year 1 101231 AXON AIR - SKYDIO 3D SCAN FOR X10 1 $1,679.99 $0.00 $1,679.99
Year 1 101237 AXON AIR - SKYDIO BATTERY (150W) FOR X10 1 $369.00 $0.00 $369.00
Year 1 101244 AXON AIR - SKYDIO DRONE SOFTWARE FOR X10 1 $0.00 $0.00 $0.00
Year 1 101247 AXON AIR - SKYDIO X10 STARTER KIT 2.4/5GHZ CELLVIS NA VT300Z 1 $16,464.40 $0.00 $16,464.40
Year 1 101254 AXON AIR - SKYDIO CARE FOR X10 WITH CELLULAR 5G 3YR 1 $3,300.00 $0.00 $3,300.00
Year 1 101260 AXON AIR - SKYDIO NIGHTSENSE VISIBLE LIGHT FOR X10 1 $0.00 $0.00 $0.00
Total $35,130.91 $0.00 $35,130.91

Apr 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Year 3 100112 AXON AIR - EVIDENCE.COM LICENSE - PILOT DATA 8 $3,146.40 $0.00 $3,146.40
Year 3 100447 AXON AIR - SKYDIO CONNECT LICENSE WITH 3D SCAN SUPPORT 1 $2,730.16 $0.00 $2,730.16
Year 3 101231 AXON AIR - SKYDIO 3D SCAN FOR X10 1 $4,830.00 $0.00 $4,830.00
Total $10,706.56 $0.00 $10,706.56

Apr 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Year 4 100112 AXON AIR - EVIDENCE.COM LICENSE - PILOT DATA 8 $3,146.40 $0.00 $3,146.40
Year 4 100447 AXON AIR - SKYDIO CONNECT LICENSE WITH 3D SCAN SUPPORT 1 $2,730.16 $0.00 $2,730.16
Year 4 101231 AXON AIR - SKYDIO 3D SCAN FOR X10 1 $4,830.00 $0.00 $4,830.00
Total $10,706.56 $0.00 $10,706.56

Apr 2027
Invoice Plan Item Description Qty Subtotal Tax Total
Year 5 100112 AXON AIR - EVIDENCE.COM LICENSE - PILOT DATA 8 $3,146.40 $0.00 $3,146.40
Year 5 100447 AXON AIR - SKYDIO CONNECT LICENSE WITH 3D SCAN SUPPORT 1 $2,730.16 $0.00 $2,730.16
Year 5 101231 AXON AIR - SKYDIO 3D SCAN FOR X10 1 $4,830.00 $0.00 $4,830.00
Total $10,706.56 $0.00 $10,706.56

Apr 2028
Invoice Plan Item Description Qty Subtotal Tax Total
aDXDo000000XvXz 100112 AXON AIR - EVIDENCE.COM LICENSE - PILOT DATA 8 $3,146.40 $0.00 $3,146.40
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Apr 2028
Invoice Plan Item Description Qty Subtotal Tax Total
aDXDo000000XvXz 100447 AXON AIR - SKYDIO CONNECT LICENSE WITH 3D SCAN SUPPORT 1 $2,730.16 $0.00 $2,730.16
aDXDo000000XvXz 101231 AXON AIR - SKYDIO 3D SCAN FOR X10 1 $4,830.00 $0.00 $4,830.00
Total $10,706.56 $0.00 $10,706.56
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Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit 
prior to invoicing. 

Standard Terms and Conditions

Axon Enterprise Inc. Sales Terms and Conditions

Axon Master Services and Purchasing Agreement:

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement 
(posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview Room 
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the 
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as 
described below. 

 ACEIP:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

Acceptance of Terms:

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.
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\s1\ \d1\
 Signature Date Signed

1/10/2024
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This Master Services and Purchasing Agreement ("Agreement") is between Axon Enterprise, Inc. ("Axon"), and 
the agency listed below or, if no agency is listed below, the agency on the Quote attached hereto ("Agency"). This 
Agreement is effective as of the later of the (a) last signature date on this Agreement or (b) signature date on the Quote 
("Effective Date"). Axon and Agency are each a "Party" and collectively "Parties". This Agreement governs Agency’s 
purchase and use of the Axon Devices and Services detailed in the Quote Appendix ("Quote"). It is the intent of the 
Parties that this Agreement will govern all subsequent purchases by Agency for the same Axon Devices and Services in 
the Quote, and all such subsequent quotes accepted by Agency shall be also incorporated into this Agreement by 
reference as a Quote. The Parties agree as follows:  

1. Definitions. 

1.1. "Axon Cloud Services" means Axon’s web services for Axon Evidence, Axon Records, Axon Dispatch, and 
interactions between Axon Evidence and Axon Devices or Axon client software. Axon Cloud Service excludes 
third-party applications, hardware warranties, and my.evidence.com. 

1.2. "Axon Device" means all hardware provided by Axon under this Agreement. Axon-manufactured Devices are 
a subset of Axon Devices. 

1.3. "Quote" means an offer to sell and is only valid for devices and services on the offer at the specified prices. 
Any inconsistent or supplemental terms within Agency’s purchase order in response to a Quote will be void. 
Orders are subject to prior credit approval. Changes in the deployment estimated ship date may change 
charges in the Quote. Shipping dates are estimates only. Axon is not responsible for typographical errors in 
any Quote by Axon, and Axon reserves the right to cancel any orders resulting from such errors.   

1.4. "Services" means all services provided by Axon under this Agreement, including software, Axon Cloud 
Services, and professional services. 

2. Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have expired or 
have been terminated ("Term").  

2.1. All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans, and 
TASER 7 or TASER 10 plans begin on the date stated in the Quote. Each subscription term ends upon 
completion of the subscription stated in the Quote ("Subscription Term").  

2.2. Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional 5 
years ("Renewal Term"). For purchase of TASER 7 or TASER 10 as a standalone, Axon may increase pricing 
to its then-current list pricing for any Renewal Term. For all other purchases, Axon may increase pricing on all 
line items in the Quote by up to 3% at the beginning of each year of the Renewal Term. New devices and 
services may require additional terms. Axon will not authorize services until Axon receives a signed Quote or 
accepts a purchase order, whichever is first. 

3. Payment. Axon invoices upon shipment, or on the date specified within the invoicing plan in the Quote. Payment is 
due net 30 days from the invoice date. Payment obligations are non-cancelable. Unless otherwise prohibited by law, 
Agency will pay interest on all past-due sums at the lower of one-and-a-half percent (1.5%) per month or the highest 
rate allowed by law. Agency will pay invoices without setoff, deduction, or withholding. If Axon sends a past due 
account to collections, Agency is responsible for collection and attorneys’ fees. 

4. Taxes. Agency is responsible for sales and other taxes associated with the order unless Agency provides Axon a 
valid tax exemption certificate.    

5. Shipping. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments are EXW 
(Incoterms 2020) via common carrier. Title and risk of loss pass to Agency upon Axon’s delivery to the common 
carrier. Agency is responsible for any shipping charges in the Quote.  

6. Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as provided by 
state or federal law.  

7. Warranty. 

7.1. Limited Warranty. Axon warrants that Axon-manufactured Devices are free from defects in workmanship and 
materials for one (1) year from the date of Agency’s receipt, except Signal Sidearm and Axon-manufactured 
accessories, which Axon warrants for thirty (30) months and ninety (90) days, respectively, from the date of 
Agency’s receipt. Used conducted energy weapon ("CEW") cartridges are deemed to have operated properly. 
Extended warranties run from the expiration of the one- (1-) year hardware warranty through the extended 
warranty term.  

7.2. Disclaimer. All software and Axon Cloud Services are provided "AS IS," without any warranty of any 
kind, either express or implied, including without limitation the implied warranties of merchantability, 
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fitness for a particular purpose and non-infringement. Axon Devices and Services that are not 
manufactured, published or performed by Axon ("Third-Party Products") are not covered by Axon’s 
warranty and are only subject to the warranties of the third-party provider or manufacturer.  

7.3. Claims. If Axon receives a valid warranty claim for an Axon-manufactured Device during the warranty term, 
Axon’s sole responsibility is to repair or replace the Axon-manufactured Device with the same or like Axon-
manufactured Device, at Axon’s option. A replacement Axon-manufactured Device will be new or like new. 
Axon will warrant the replacement Axon-manufactured Device for the longer of (a) the remaining warranty of 
the original Axon-manufactured Device or (b) ninety (90) days from the date of repair or replacement.  

7.3.1. If Agency exchanges an Axon Device or part, the replacement item becomes Agency’s property, and 
the replaced item becomes Axon’s property. Before delivering an Axon-manufactured Device for 
service, Agency must upload Axon-manufactured Device data to Axon Evidence or download it and 
retain a copy. Axon is not responsible for any loss of software, data, or other information contained in 
storage media or any part of the Axon-manufactured Device sent to Axon for service.   

7.4. Spare Axon Devices. At Axon's reasonable discretion, Axon may provide Agency a predetermined number of 
spare Axon Devices as detailed in the Quote ("Spare Axon Devices"). Spare Axon Devices are intended to 
replace broken or non-functioning units while Agency submits the broken or non-functioning units, through 
Axon’s warranty return process. Axon will repair or replace the unit with a replacement Axon Device. Title and 
risk of loss for all Spare Axon Devices shall pass to Agency in accordance with shipping terms under Section 
5. Axon assumes no liability or obligation in the event Agency does not utilize Spare Axon Devices for the 
intended purpose. 

7.5. Limitations. Axon’s warranty excludes damage related to: (a) failure to follow Axon Device use instructions; 
(b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse, misuse, or 
intentional damage to Axon Device; (d) force majeure; (e) Axon Devices repaired or modified by persons other 
than Axon without Axon’s written permission; or (f) Axon Devices with a defaced or removed serial number. 
Axon’s warranty will be void if Agency resells Axon Devices. 

7.5.1. To the extent permitted by law, the above warranties and remedies are exclusive. Axon 
disclaims all other warranties, remedies, and conditions, whether oral, written, statutory, or 
implied. If statutory or implied warranties cannot be lawfully disclaimed, then such warranties 
are limited to the duration of the warranty described above and by the provisions in this 
Agreement. Agency confirms and agrees that, in deciding whether to sign this Agreement, it 
has not relied on any statement or representation by Axon or anyone acting on behalf of Axon 
related to the subject matter of this Agreement that is not in this Agreement. 

7.5.2. Axon’s cumulative liability to any party for any loss or damage resulting from any claim, 
demand, or action arising out of or relating to any Axon Device or Service will not exceed the 
purchase price paid to Axon for the Axon Device, or if for Services, the amount paid for such 
Services over the twelve (12) months preceding the claim. Neither Party will be liable for direct, 
special, indirect, incidental, punitive or consequential damages, however caused, whether for 
breach of warranty or contract, negligence, strict liability, tort or any other legal theory. 

7.6. Online Support Platforms.  Use of Axon's online support platforms (e.g., Axon Academy and MyAxon) is 
governed by the Axon Online Support Platforms Terms of Use Appendix available at www.axon.com/sales-
terms-and-conditions.  

7.7. Third-Party Software and Services. Use of software or services other than those provided by Axon is 
governed by the terms, if any, entered into between Agency and the respective third-party provider, including, 
without limitation, the terms applicable to such software or services located at www.axon.com/sales-terms-
and-conditions, if any.  

7.8. Axon Aid. Upon mutual agreement between Axon and Agency, Axon may provide certain products and 
services to Agency, as a charitable donation under the Axon Aid program. In such event, Agency expressly 
waives and releases any and all claims, now known or hereafter known, against Axon and its officers, directors, 
employees, agents, contractors, affiliates, successors, and assigns (collectively, "Releasees"), including but 
not limited to, on account of injury, death, property damage, or loss of data, arising out of or attributable to the 
Axon Aid program whether arising out of the negligence of any Releasees or otherwise. Agency agrees not to 
make or bring any such claim against any Releasee, and forever release and discharge all Releasees from 
liability under such claims. Agency expressly allows Axon to publicly announce its participation in Axon Aid and 
use its name in marketing materials. Axon may terminate the Axon Aid program without cause immediately 
upon notice to the Agency. 

8. Statement of Work. Certain Axon Devices and Services, including Axon Interview Room, Axon Channel Services, 
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and Axon Fleet, may require a Statement of Work that details Axon’s Service deliverables ("SOW"). In the event Axon 
provides an SOW to Agency, Axon is only responsible for the performance of Services described in the SOW. 
Additional services are out of scope. The Parties must document scope changes in a written and signed change 
order. Changes may require an equitable adjustment in fees or schedule. The SOW is incorporated into this 
Agreement by reference. 

9. Axon Device Warnings. See www.axon.com/legal for the most current Axon Device warnings. 

10. Design Changes. Axon may make design changes to any Axon Device or Service without notifying Agency or making 
the same change to Axon Devices and Services previously purchased by Agency.  

11. Bundled Offerings. Some offerings in bundled offerings may not be generally available at the time of Agency’s 
purchase. Axon will not provide a refund, credit, or additional discount beyond what is in the Quote due to a delay of 
availability or Agency’s election not to utilize any portion of an Axon bundle. 

12. Insurance. Axon will maintain General Liability, Workers’ Compensation, and Automobile Liability insurance. Upon 
request, Axon will supply certificates of insurance. 

13. IP Rights. Axon owns and reserves all right, title, and interest in Axon-manufactured Devices and Services and 
suggestions to Axon, including all related intellectual property rights. Agency will not cause any Axon proprietary rights 
to be violated. 

14. IP Indemnification. Axon will indemnify Agency against all claims, losses, and reasonable expenses from any third-
party claim alleging that the use of Axon-manufactured Devices or Services infringes or misappropriates the third-
party’s intellectual property rights. Agency must promptly provide Axon with written notice of such claim, tender to 
Axon the defense or settlement of such claim at Axon’s expense and cooperate fully with Axon in the defense or 
settlement of such claim. Axon’s IP indemnification obligations do not apply to claims based on (a) modification of 
Axon-manufactured Devices or Services by Agency or a third-party not approved by Axon; (b) use of Axon-
manufactured Devices and Services in combination with hardware or services not approved by Axon; (c) use of Axon 
Devices and Services other than as permitted in this Agreement; or (d) use of Axon software that is not the most 
current release provided by Axon.   

15. Agency Responsibilities. Agency is responsible for (a) Agency’s use of Axon Devices; (b) breach of this Agreement 
or violation of applicable law by Agency or an Agency end user; (c) disputes between Agency and a third-party over 
Agency’s use of Axon Devices; (d) ensuring Axon Devices are destroyed and disposed of securely and sustainably 
at Agency’s cost; and (e) any regulatory violations or fines, as a result of improper destruction or disposal of Axon 
Devices.  

16. Termination. 

16.1. For Breach. A Party may terminate this Agreement for cause if it provides thirty (30) days written notice of the 
breach to the other Party, and the breach remains uncured at the end of thirty (30) days. If Agency terminates 
this Agreement due to Axon’s uncured breach, Axon will refund prepaid amounts on a prorated basis based on 
the effective date of termination.  

16.2. By Agency. If sufficient funds are not appropriated or otherwise legally available to pay the fees, Agency may 
terminate this Agreement. Agency will deliver notice of termination under this section as soon as reasonably 
practicable. 

16.3. Effect of Termination. Upon termination of this Agreement, Agency rights immediately terminate. Agency 
remains responsible for all fees incurred before the effective date of termination. If Agency purchases Axon 
Devices for less than the manufacturer’s suggested retail price ("MSRP") and this Agreement terminates before 
the end of the Term, Axon will invoice Agency the difference between the MSRP for Axon Devices received, 
including any Spare Axon Devices, and amounts paid towards those Axon Devices. Only if terminating for non-
appropriation, Agency may return Axon Devices to Axon within thirty (30) days of termination. MSRP is the 
standalone price of the individual Axon Device at the time of sale. For bundled Axon Devices, MSRP is the 
standalone price of all individual components. 

17. Confidentiality. "Confidential Information" means nonpublic information designated as confidential or, given the 
nature of the information or circumstances surrounding disclosure, should reasonably be understood to be 
confidential. Each Party will take reasonable measures to avoid disclosure, dissemination, or unauthorized use of the 
other Party’s Confidential Information. Unless required by law, neither Party will disclose the other Party’s Confidential 
Information during the Term and for five (5) years thereafter. To the extent permissible by law, Axon pricing is 
Confidential Information and competition sensitive. If Agency receives a public records request to disclose Axon 
Confidential Information, to the extent allowed by law, Agency will provide notice to Axon before disclosure. Axon may 
publicly announce information related to this Agreement.  
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18. General.  
18.1. Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond a Party’s 

reasonable control. 

18.2. Independent Contractors. The Parties are independent contractors. Neither Party has the authority to bind 
the other. This Agreement does not create a partnership, franchise, joint venture, agency, fiduciary, or 
employment relationship between the Parties. 

18.3. Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement. 

18.4. Non-Discrimination. Neither Party nor its employees will discriminate against any person based on race; 
religion; creed; color; sex; gender identity and expression; pregnancy; childbirth; breastfeeding; medical 
conditions related to pregnancy, childbirth, or breastfeeding; sexual orientation; marital status; age; national 
origin; ancestry; genetic information; disability; veteran status; or any class protected by local, state, or federal 
law. 

18.5. Export Compliance. Each Party will comply with all import and export control laws and regulations.  

18.6. Assignment. Neither Party may assign this Agreement without the other Party’s prior written consent. Axon 
may assign this Agreement, its rights, or obligations without consent: (a) to an affiliate or subsidiary; or (b) for 
purposes of financing, merger, acquisition, corporate reorganization, or sale of all or substantially all its assets. 
This Agreement is binding upon the Parties respective successors and assigns. 

18.7. Waiver. No waiver or delay by either Party in exercising any right under this Agreement constitutes a waiver 
of that right.  

18.8. Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or unenforceable, 
the remaining portions of this Agreement will remain in effect. 

18.9. Survival. The following sections will survive termination: Payment, Warranty, Axon Device Warnings, 
Indemnification, IP Rights, and Agency Responsibilities. 

18.10. Governing Law. The laws of the country, state, province, or municipality where Agency is physically located, 
without reference to conflict of law rules, govern this Agreement and any dispute arising from it. The United 
Nations Convention for the International Sale of Goods does not apply to this Agreement. 

18.11. Notices. All notices must be in English. Notices posted on Agency’s Axon Evidence site are effective upon 
posting. Notices by email are effective on the sent date of the email. Notices by personal delivery are effective 
immediately. Notices to Agency shall be provided to the address on file with Axon. Notices to Axon shall be 
provided to Axon Enterprise, Inc., Attn: Legal, 17800 North 85th Street, Scottsdale, Arizona 85255 with a copy 
to legal@axon.com. 

18.12 Entire Agreement. This Agreement, the Appendices, including any applicable Appendices not attached herein 
for the products and services purchased, which are incorporated by reference and located in the Master 
Purchasing and Services Agreement located at https://www.axon.com/sales-terms-and-conditions,Quote and 
any SOW(s), represents the entire agreement between the Parties.  This Agreement supersedes all prior 
agreements or understandings, whether written or verbal, regarding the subject matter of this Agreement. This 
Agreement may only be modified or amended in a writing signed by the Parties.  

Each Party, by and through its respective representative authorized to execute this Agreement, has duly executed and 
delivered this Agreement as of the date of signature.  

AXON: AGENCY: 
 

Axon Enterprise, Inc. Hoffman Estates Police Dept. - IL 
 

 
Signature:       

 
Signature:       

  
Name:        Name:        
 
Title:         

 
Title:        

 
Date:        

 
Date:         
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Axon Cloud Services Terms of Use Appendix 

1. Definitions. 

a. "Agency Content" is data uploaded into, ingested by, or created in Axon Cloud Services within 
Agency’s tenant, including media or multimedia uploaded into Axon Cloud Services by Agency. Agency 
Content includes Evidence but excludes Non-Content Data.  

b. "Evidence" is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency. Evidence 
is a subset of Agency Content. 

c. "Non-Content Data" is data, configuration, and usage information about Agency’s Axon Cloud Services 
tenant, Axon Devices and client software, and users that is transmitted or generated when using Axon 
Devices. Non-Content Data includes data about users captured during account management and 
customer support activities. Non-Content Data does not include Agency Content. 

d. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, an online identifier or to one or 
more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity 
of that natural person. 

2. Access. Upon Axon granting Agency a subscription to Axon Cloud Services, Agency may access and use Axon 
Cloud Services to store and manage Agency Content. Agency may not exceed more end users than the Quote 
specifies. Axon Air requires an Axon Evidence subscription for each drone operator. For Axon Evidence Lite, 
Agency may access and use Axon Evidence only to store and manage TASER CEW and TASER CAM data 
("TASER Data"). Agency may not upload non-TASER Data to Axon Evidence Lite. 

3. Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency Content. Except 
as outlined herein, Axon obtains no interest in Agency Content, and Agency Content is not Axon’s business 
records. Agency is solely responsible for uploading, sharing, managing, and deleting Agency Content. Axon will 
only have access to Agency Content for the limited purposes set forth herein. Agency agrees to allow Axon 
access to Agency Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce 
this Agreement or policies governing use of the Axon products. 

4. Security. Axon will implement commercially reasonable and appropriate measures to secure Agency Content 
against accidental or unlawful loss, access or disclosure. Axon will maintain a comprehensive information security 
program to protect Axon Cloud Services and Agency Content including logical, physical access, vulnerability, 
risk, and configuration management; incident monitoring and response; encryption of uploaded digital evidence; 
security education; and data protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice 
Information Services Security Addendum. 

5. Agency Responsibilities. Agency is responsible for (a) ensuring Agency owns Agency Content; (b) ensuring 
no Agency Content or Agency end user’s use of Agency Content or Axon Cloud Services violates this Agreement 
or applicable laws; and (c) maintaining necessary computer equipment and Internet connections for use of Axon 
Cloud Services. If Agency becomes aware of any violation of this Agreement by an end user, Agency will 
immediately terminate that end user’s access to Axon Cloud Services. 

a. Agency will also maintain the security of end usernames and passwords and security and access by end 
users to Agency Content. Agency is responsible for ensuring the configuration and utilization of Axon 
Cloud Services meet applicable Agency regulation and standards. Agency may not sell, transfer, or 
sublicense access to any other entity or person. Agency shall contact Axon immediately if an 
unauthorized party may be using Agency’s account or Agency Content, or if account information is lost 
or stolen.  

b. To the extent Agency uses the Axon Cloud Services to interact with YouTube®, such use may be 
governed by the YouTube Terms of Service, available at 
https://www.youtube.com/static?template=terms. 

6. Privacy. Agency’s use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a current 
version of which is available at https://www.axon.com/legal/cloud-services-privacy-policy. Agency agrees to allow 
Axon access to Non-Content Data from Agency to (a) perform troubleshooting, maintenance, or diagnostic 
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screenings; (b) provide, develop, improve, and support current and future Axon products and related services; 
and (c) enforce this Agreement or policies governing the use of Axon products. 

7. Axon Body 3 Wi-Fi Positioning. Axon Body 3 cameras offer a feature to enhance location services where 
GPS/GNSS signals may not be available, for instance, within buildings or underground. Agency administrators 
can manage their choice to use this service within the administrative features of Axon Cloud Services. If Agency 
chooses to use this service, Axon must also enable the usage of the feature for Agency’s Axon Cloud Services 
tenant. Agency will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for 
Agency’s Axon Cloud Services tenant. When Wi-Fi Positioning is enabled by both Axon and Agency, Non-
Content and Personal Data will be sent to Skyhook Holdings, Inc. ("Skyhook") to facilitate the Wi-Fi Positioning 
functionality. Data controlled by Skyhook is outside the scope of the Axon Cloud Services Privacy Policy and is 
subject to the Skyhook Services Privacy Policy. 

8. Storage. For Axon Unlimited Device Storage subscriptions, Agency may store unlimited data in Agency's Axon 
Evidence account only if data originates from Axon Capture or the applicable Axon Device.  Axon may charge 
Agency additional fees for exceeding purchased storage amounts. Axon may place Agency Content that Agency 
has not viewed or accessed for six (6) months into archival storage. Agency Content in archival storage will not 
have immediate availability and may take up to twenty-four (24) hours to access. 

For Third-Party Unlimited Storage the following restrictions apply: (i) it may only be used in conjunction with a 
valid Axon’s Evidence.com user license; (ii) is limited to data of the law enforcement agency that purchased the 
Third-Party Unlimited Storage and the Axon’s Evidence.com end user or Agency is prohibited from storing data 
for other law enforcement agencies; and (iii) Agency may only upload and store data that is directly related to: 
(1) the investigation of, or the prosecution of a crime; (2) common law enforcement activities; or (3) any Agency 
Content created by Axon Devices or Evidence.com. 

9. Location of Storage. Axon may transfer Agency Content to third-party subcontractors for storage. Axon will 
determine the locations of data centers for storage of Agency Content. For United States agencies, Axon will 
ensure all Agency Content stored in Axon Cloud Services remains within the United States. Ownership of Agency 
Content remains with Agency.  

10. Suspension. Axon may temporarily suspend Agency’s or any end user’s right to access or use any portion or all 
of Axon Cloud Services immediately upon notice, if Agency or end user’s use of or registration for Axon Cloud 
Services may (a) pose a security risk to Axon Cloud Services or any third-party; (b) adversely impact Axon Cloud 
Services, the systems, or content of any other customer; (c) subject Axon, Axon’s affiliates, or any third-party to 
liability; or (d) be fraudulent. Agency remains responsible for all fees incurred through suspension. Axon will not 
delete Agency Content because of suspension, except as specified in this Agreement. 

11. Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data corruption or errors 
before Agency uploads data to Axon Cloud Services.  

12. Axon Records. Axon Records is the software-as-a-service product that is generally available at the time Agency 
purchases an OSP 7 or OSP 10 bundle. During Agency’s Axon Records Subscription Term, if any, Agency will 
be entitled to receive Axon’s Update and Upgrade releases on an if-and-when available basis.  

a. The Axon Records Subscription Term will end upon the completion of the Axon Records Subscription 
as documented in the Quote, or if purchased as part of an OSP 7 or OSP 10 bundle, upon completion 
of the OSP 7 or OSP 10 Term ("Axon Records Subscription") 

b. An "Update" is a generally available release of Axon Records that Axon makes available from time to 
time. An "Upgrade" includes (i) new versions of Axon Records that enhance features and functionality, 
as solely determined by Axon; and/or (ii) new versions of Axon Records that provide additional features 
or perform additional functions. Upgrades exclude new products that Axon introduces and markets as 
distinct products or applications. 

c. New or additional Axon products and applications, as well as any Axon professional services needed to 
configure Axon Records, are not included. If Agency purchases Axon Records as part of a bundled 
offering, the Axon Record subscription begins on the later of the (1) start date of that bundled offering, 
or (2) date Axon provisions Axon Records to Agency. 

d. Users of Axon Records at the Agency may upload files to entities (incidents, reports, cases, etc) in Axon 
Records with no limit to the number of files and amount of storage. Notwithstanding the foregoing, Axon 
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may limit usage should the Agency exceed an average rate of one-hundred (100) GB per user per year 
of uploaded files. Axon will not bill for overages. 

13. Axon Cloud Services Restrictions. Agency and Agency end users (including employees, contractors, agents, 
officers, volunteers, and directors), may not, or may not attempt to:  

a. copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud Services;  

b. reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process to derive any 
source code included in Axon Cloud Services, or allow others to do the same;  

c. access or use Axon Cloud Services with the intent to gain unauthorized access, avoid incurring fees or 
exceeding usage limits or quotas; 

d. use trade secret information contained in Axon Cloud Services, except as expressly permitted in this 
Agreement;  

e. access Axon Cloud Services to build a competitive device or service or copy any features, functions, or 
graphics of Axon Cloud Services;  

f. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and 
trademark notices) of Axon’s or Axon’s licensors on or within Axon Cloud Services; or  

g. use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or tortious material; 
material in violation of third-party privacy rights; or malicious code.  

14. After Termination. Axon will not delete Agency Content for ninety (90) days following termination. There will be 
no functionality of Axon Cloud Services during these ninety (90) days other than the ability to retrieve Agency 
Content. Agency will not incur additional fees if Agency downloads Agency Content from Axon Cloud Services 
during this time. Axon has no obligation to maintain or provide Agency Content after these ninety (90) days and 
will thereafter, unless legally prohibited, delete all Agency Content. Upon request, Axon will provide written proof 
that Axon successfully deleted and fully removed all Agency Content from Axon Cloud Services.  

15. Post-Termination Assistance. Axon will provide Agency with the same post-termination data retrieval 
assistance that Axon generally makes available to all customers. Requests for Axon to provide additional 
assistance in downloading or transferring Agency Content, including requests for Axon’s data egress service, will 
result in additional fees and Axon will not warrant or guarantee data integrity or readability in the external system. 

16. U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Cloud Services on behalf of a 
U.S. Federal department, Axon Cloud Services is provided as a "commercial item," "commercial computer 
software," "commercial computer software documentation," and "technical data", as defined in the Federal 
Acquisition Regulation and Defense Federal Acquisition Regulation Supplement. If Agency is using Axon Cloud 
Services on behalf of the U.S. Government and these terms fail to meet the U.S. Government’s needs or are 
inconsistent in any respect with federal law, Agency will immediately discontinue use of Axon Cloud Services.  

17. Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive:  Agency 
Owns Agency Content, Privacy, Storage, Axon Cloud Services Warranty, and Axon Cloud Services Restrictions. 
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Axon Customer Experience Improvement Program Appendix 

1. Axon Customer Experience Improvement Program (ACEIP). The ACEIP is designed to accelerate Axon’s 
development of technology, such as building and supporting automated features, to ultimately increase safety within 
communities and drive efficiency in public safety. To this end, subject to the limitations on Axon as described below, 
Axon, where allowed by law, may make limited use of Agency Content from all of its customers to provide, develop, 
improve, and support current and future Axon products (collectively, "ACEIP Purposes"). However, at all times, Axon 
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to maintain a 
comprehensive data security program (including compliance with the CJIS Security Policy for Criminal Justice 
Information), privacy program, and data governance policy, including high industry standards of de-identifying 
Personal Data, to enforce its security and privacy obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 
1 and Tier 2. By default, Agency will be a participant in ACEIP Tier 1. If Agency does not want to participate in ACEIP 
Tier 1, Agency can revoke its consent at any time. If Agency wants to participate in Tier 2, as detailed below, Agency 
can check the ACEIP Tier 2 box below. If Agency does not want to participate in ACEIP Tier 2, Agency should leave 
box unchecked. At any time, Agency may revoke its consent to ACEIP Tier 1, Tier 2, or both Tiers. 

2. ACEIP Tier 1. 
2.1. When Axon uses Agency Content for the ACEIP Purposes, Axon will extract from Agency Content and may 

store separately copies of certain segments or elements of the Agency Content (collectively, "ACEIP Content"). 
When extracting ACEIP Content, Axon will use commercially reasonable efforts to aggregate, transform or de-
identify Agency Content so that the extracted ACEIP Content is no longer reasonably capable of being 
associated with, or could reasonably be linked directly or indirectly to a particular individual ("Privacy 
Preserving Technique(s)"). For illustrative purposes, some examples are described in footnote 11. For clarity, 
ACEIP Content will still be linked indirectly, with an attribution, to the Agency from which it was extracted. This 
attribution will be stored separately from the data itself, but is necessary for and will be solely used to enable 
Axon to identify and delete all ACEIP Content upon Agency request. Once de-identified, ACEIP Content may 
then be further modified, analyzed, and used to create derivative works. At any time, Agency may revoke the 
consent granted herein to Axon to access and use Agency Content for ACEIP Purposes. Within 30 days of 
receiving the Agency’s request, Axon will no longer access or use Agency Content for ACEIP Purposes and 
will delete any and all ACEIP Content. Axon will also delete any derivative works which may reasonably be 
capable of being associated with, or could reasonably be linked directly or indirectly to Agency. In addition, if 
Axon uses Agency Content for the ACEIP Purposes, upon request, Axon will make available to Agency a list 
of the specific type of Agency Content being used to generate ACEIP Content, the purpose of such use, and 
the retention, privacy preserving extraction technique, and relevant data protection practices applicable to the 
Agency Content or ACEIP Content ("Use Case"). From time to time, Axon may develop and deploy new Use 
Cases. At least 30 days prior to authorizing the deployment of any new Use Case, Axon will provide Agency 
notice (by updating the list of Use Case at https://www.axon.com/aceip and providing Agency with a mechanism 
to obtain notice of that update or another commercially reasonable method to Agency designated contact) 
("New Use Case").  

2.2. Expiration of ACEIP Tier 1. Agency consent granted herein will expire upon termination of the Agreement. In 
accordance with section 1.1.1, within 30 days of receiving the Agency’s request, Axon will no longer access or 
use Agency Content for ACEIP Purposes and will delete ACEIP Content. Axon will also delete any derivative 
works which may reasonably be capable of being associated with, or could reasonably be linked directly or 
indirectly to, Agency.  

3. ACEIP Tier 2. In addition to ACEIP Tier 1, if Agency wants to help further improve Axon’s services, Agency may 
choose to participate in Tier 2 of the ACEIP. ACEIP Tier 2 grants Axon certain additional rights to use Agency Content, 
in addition to those set forth in Tier 1 above, without the guaranteed deployment of a Privacy Preserving Technique 

 
 
1 For example; (a) when extracting specific text to improve automated transcription capabilities, text that could be used to directly identify 
a particular individual would not be extracted, and extracted text would be disassociated from identifying metadata of any speakers, and 
the extracted text would be split into individual words and aggregated with other data sources (including publicly available data) to 
remove any reasonable ability to link any specific text directly or indirectly back to a particular individual; (b) when extracting license 
plate data to improve Automated License Plate Recognition (ALPR) capabilities, individual license plate characters would be extracted 
and disassociated from each other so a complete plate could not be reconstituted, and all association to other elements of the source 
video, such as the vehicle, location, time, and the surrounding environment would also be removed; (c) when extracting audio of potential 
acoustic events (such as glass breaking or gun shots), very short segments (<1 second) of audio that only contains the likely acoustic 
events would be extracted and all human utterances would be removed. 

https://www.axon.com/aceip
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to enable product development, improvement, and support that cannot be accomplished with aggregated, 
transformed, or de-identified data.  

☐ Check this box if Agency wants to help further improve Axon’s services by participating in ACEIP Tier 2 in addition to 
Tier 1.  Axon will not enroll Agency into ACEIP Tier 2 until Axon and Agency agree to terms in writing providing for such 
participation in ACEIP Tier 2. 
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Professional Services Appendix 

If any of the Professional Services specified below are included on the Quote, this Appendix applies. 

1. Utilization of Services. Agency must use professional services as outlined in the Quote and this Appendix within six 
(6) months of the Effective Date. 

2. Axon Full Service (Axon Full Service). Axon Full Service includes advance remote project planning and 
configuration support and up to four (4) consecutive days of on-site service and a professional services manager to 
work with Agency to assess Agency’s deployment and determine which on-site services are appropriate. If Agency 
requires more than four (4) consecutive on-site days, Agency must purchase additional days. Axon Full Service 
options include:  

System set up and configuration 
• Instructor-led setup of Axon View on smartphones (if applicable) 
• Configure categories and custom roles based on Agency need 
• Register cameras to Agency domain 
• Troubleshoot IT issues with Axon Evidence and Axon Dock ("Dock") access 
• One on-site session included 

Dock configuration  
• Work with Agency to decide the ideal location of Docks and set configurations on Dock  
• Authenticate Dock with Axon Evidence using admin credentials from Agency 
• On-site assistance, not to include physical mounting of docks  

Best practice implementation planning session  
• Provide considerations for the establishment of video policy and system operations best practices based 

on Axon’s observations with other agencies 
• Discuss the importance of entering metadata in the field for organization purposes and other best 

practices for digital data management 
• Provide referrals of other agencies using the Axon camera devices and Axon Evidence  
• Recommend rollout plan based on review of shift schedules 

System Admin and troubleshooting training sessions 
Step-by-step explanation and assistance for Agency’s configuration of security, roles & permissions, categories & 
retention, and other specific settings for Axon Evidence 
Axon instructor training (Train the Trainer) 
Training for Agency’s in-house instructors who can support Agency’s Axon camera and Axon Evidence training 
needs after Axon has fulfilled its contractual on-site obligations 
Evidence sharing training 
Tailored workflow instruction for Investigative Units on sharing Cases and Evidence with local prosecuting 
agencies 

End user go-live training and support sessions 
• Assistance with device set up and configuration 
• Training on device use, Axon Evidence, and Evidence Sync 

Implementation document packet 
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and 
categories & roles guide 
Post go-live review  

3. Body-Worn Camera Starter Service (Axon Starter). Axon Starter includes advance remote project planning and 
configuration support and one (1) day of on-site Services and a professional services manager to work closely with 
Agency to assess Agency’s deployment and determine which Services are appropriate. If Agency requires more than 
one (1) day of on-site Services, Agency must purchase additional on-site Services. The Axon Starter options include: 

 

System set up and configuration (Remote Support) 
• Instructor-led setup of Axon View on smartphones (if applicable) 

https://my.axon.com/s/resources?language=en_US
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• Configure categories & custom roles based on Agency need 
• Troubleshoot IT issues with Axon Evidence and Dock access 

Dock configuration 
• Work with Agency to decide the ideal location of Dock setup and set configurations on Dock 
• Authenticate Dock with Axon Evidence using "Administrator" credentials from Agency 
• Does not include physical mounting of docks 

Axon instructor training (Train the Trainer) 
Training for Agency’s in-house instructors who can support Agency’s Axon camera and Axon Evidence training 
needs after Axon’s has fulfilled its contracted on-site obligations 
End user go-live training and support sessions 

• Assistance with device set up and configuration 
• Training on device use, Axon Evidence, and Evidence Sync 

Implementation document packet 
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and 
categories & roles guide 

4. Body-Worn Camera Virtual 1-Day Service (Axon Virtual). Axon Virtual includes all items in the BWC Starter 
Service Package, except one (1) day of on-site services. 

5. CEW Services Packages. CEW Services Packages are detailed below: 

 

System set up and configuration 
• Configure Axon Evidence categories & custom roles based on Agency need. 
• Troubleshoot IT issues with Axon Evidence. 
• Register users and assign roles in Axon Evidence. 
• For the CEW Full Service Package: On-site assistance included 
• For the CEW Starter Package: Virtual assistance included 

Dedicated Project Manager 
Assignment of specific Axon representative for all aspects of planning the rollout (Project Manager). Ideally, Project 
Manager will be assigned to Agency 4–6 weeks before rollout 
Best practice implementation planning session to include: 

• Provide considerations for the establishment of CEW policy and system operations best practices based 
on Axon’s observations with other agencies 

• Discuss the importance of entering metadata and best practices for digital data management 
• Provide referrals to other agencies using TASER CEWs and Axon Evidence 
• For the CEW Full Service Package: On-site assistance included 
• For the CEW Starter Package: Virtual assistance included 

System Admin and troubleshooting training sessions 
On-site sessions providing a step-by-step explanation and assistance for Agency’s configuration of security, roles 
& permissions, categories & retention, and other specific settings for Axon Evidence 
Axon Evidence Instructor training 

• Provide training on the Axon Evidence to educate instructors who can support Agency’s subsequent Axon 
Evidence training needs. 

• For the CEW Full Service Package: Training for up to 3 individuals at Agency 
• For the CEW Starter Package: Training for up to 1 individual at Agency 

TASER CEW inspection and device assignment 
Axon’s on-site professional services team will perform functions check on all new TASER CEW Smart weapons 
and assign them to a user on Axon Evidence. 
Post go-live review  
For the CEW Full Service Package: On-site assistance included. 
For the CEW Starter Package: Virtual assistance included. 

6. Smart Weapon Transition Service. The Smart Weapon Transition Service includes:  

Archival of CEW Firing Logs 
Axon’s on-site professional services team will upload CEW firing logs to Axon Evidence from all TASER CEW 
Smart Weapons that Agency is replacing with newer Smart Weapon models. 

https://my.axon.com/s/resources?language=en_US
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Return of Old Weapons 
Axon’s on-site professional service team will ship all old weapons back to Axon’s headquarters. 
Axon will provide Agency with a Certificate of Destruction 

*Note: CEW Full Service packages for TASER 7 or TASER 10 include Smart Weapon Transition Service instead of 
1-Day Device Specific Instructor Course. 

7. VR Services Package. VR Service includes advance remote project planning and configuration support and one (1) 
day of on-site service and a professional services manager to work with Agency to assess Agency's deployment and 
determine which Services are appropriate.  The VR Service training options include: 

System set up and configuration (Remote Support) 
• Instructor-led setup of Axon VR headset content 
• Configure agency settings based on Agency need 
• Troubleshoot IT issues with Axon VR headset 

Axon instructor training (Train the Trainer) 
Training for up to five (5) Agency's in-house instructors who can support Agency's Axon VR CET and SIM 
training needs after Axon’s has fulfilled its contracted on-site obligations 
Classroom and practical training sessions 
Step-by-step explanation and assistance for Agency's configuration of Axon VR CET and SIM functionality, 
basic operation, and best practices 

 
8. Axon Air, On-Site Training.  Axon Air, On-Site training includes advance remote project planning and configuration 

support and one (1) day of on-site Services and a professional services manager to work closely with Agency to 
assess Agency's deployment and determine which Services are appropriate. If Agency's requires more than one (1) 
day of on-site Services, Agency must purchase additional on-site Services. The Axon Air, On-Site training options 
include:  

System set up and configuration (Remote Support) 
• Instructor-led setup of Axon Air App (ASDS) 
• Configure agency settings based on Agency need 
• Configure drone controller 
• Troubleshoot IT issues with Axon Evidence 

Axon instructor training (Train the Trainer) 
Training for Agency's in-house instructors who can support Agency's Axon Air and Axon Evidence 
training needs after Axon’s has fulfilled its contracted on-site obligations 
Classroom and practical training sessions 
Step-by-step explanation and assistance for Agency's configuration of Axon Respond+ livestreaming 
functionality, basic operation, and best practices 

 
9. Axon Air, Virtual Training.  Axon Air, Virtual training includes all items in the Axon Air, On-Site Training Package, 

except the practical training session, with the Axon Instructor training for up to four hours virtually. 
10. Signal Sidearm Installation Service.  

a. Purchases of 50 SSA units or more: Axon will provide one (1) day of on-site service and one 
professional services manager and will provide train the trainer instruction, with direct assistance on the 
first of each unique holster/mounting type. Agency is responsible for providing a suitable work/training 
area. 

b. Purchases of less than 50 SSA units: Axon will provide a 1-hour virtual instruction session on the 
basics of installation and device calibration. 

11. Out of Scope Services. Axon is only responsible to perform the professional services described in the Quote and 
this Appendix. Any additional professional services are out of scope. The Parties must document scope changes in 
a written and signed change order. Changes may require an equitable adjustment in the charges or schedule. 

12. Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m., except holidays. 
Axon will perform all on-site tasks over a consecutive timeframe. Axon will not charge Agency travel time by Axon 
personnel to Agency premises as work hours. 
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13. Access Computer Systems to Perform Services. Agency authorizes Axon to access relevant Agency computers 
and networks, solely for performing the Services. Axon will work to identify as soon as reasonably practicable 
resources and information Axon expects to use and will provide an initial itemized list to Agency. Agency is responsible 
for and assumes the risk of any problems, delays, losses, claims, or expenses resulting from the content, accuracy, 
completeness, and consistency of all data, materials, and information supplied by Agency. 

14. Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for the Axon Devices 
("User Documentation"). User Documentation will include all required environmental specifications for the 
professional services and Axon Devices to operate per the Axon Device User Documentation. Before installation of 
Axon Devices (whether performed by Agency or Axon), Agency must prepare the location(s) where Axon Devices are 
to be installed ("Installation Site") per the environmental specifications in the Axon Device User Documentation. 
Following installation, Agency must maintain the Installation Site per the environmental specifications. If Axon 
modifies Axon Device User Documentation for any Axon Devices under this Agreement, Axon will provide the update 
to Agency when Axon generally releases it 

15. Acceptance. When Axon completes professional services, Axon will present an acceptance form ("Acceptance 
Form") to Agency. Agency will sign the Acceptance Form acknowledging completion. If Agency reasonably believes 
Axon did not complete the professional services in substantial conformance with this Agreement, Agency must notify 
Axon in writing of the specific reasons for rejection within seven (7) calendar days from delivery of the Acceptance 
Form. Axon will address the issues and re-present the Acceptance Form for signature. If Axon does not receive the 
signed Acceptance Form or written notification of reasons for rejection within seven (7) calendar days of delivery of 
the Acceptance Form, Axon will deem Agency to have accepted the professional services. 

16. Agency Network. For work performed by Axon transiting or making use of Agency’s network, Agency is solely 
responsible for maintenance and functionality of the network. In no event will Axon be liable for loss, damage, or 
corruption of Agency’s network from any cause. 
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Axon Virtual Reality Content Terms of Use Appendix 

If Virtual Reality is included on the Quote, this Appendix applies. 
1. Term. The Quote will detail the products and license duration, as applicable, of the goods, services, and software, 

and contents thereof, provided by Axon to Agency related to virtual reality (collectively, "Virtual Reality Media").  

2. Headsets. Agency may purchase additional virtual reality headsets from Axon. In the event Agency decides to 
purchase additional virtual reality headsets for use with Virtual Reality Media, Agency must purchase those headsets 
from Axon. 

3. License Restrictions. All licenses will immediately terminate if Agency does not comply with any term of this 
Agreement. If Agency utilizes more users than stated in this Agreement, Agency must purchase additional Virtual 
Reality Media licenses from Axon. Agency may not use Virtual Reality Media for any purpose other than as expressly 
permitted by this Agreement. Agency may not:  

3.1. modify, tamper with, repair, or otherwise create derivative works of Virtual Reality Media; 

3.2. reverse engineer, disassemble, or decompile Virtual Reality Media or apply any process to derive the source 
code of Virtual Reality Media, or allow others to do the same;  

3.3. copy Virtual Reality Media in whole or part, except as expressly permitted in this Agreement;  

3.4. use trade secret information contained in Virtual Reality Media;  

3.5. resell, rent, loan or sublicense Virtual Reality Media;  

3.6. access Virtual Reality Media to build a competitive device or service or copy any features, functions, or graphics 
of Virtual Reality Media; or  

3.7. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 
notices) of Axon or Axon’s licensors on or within Virtual Reality Media or any copies of Virtual Reality Media.  

4. Privacy. Agency’s use of the Virtual Reality Media is subject to the Axon Virtual Reality Privacy Policy, a current 
version of which is available at https://www.axon.com/axonvrprivacypolicy. 

5. Termination. Axon may terminate Agency’s license immediately for Agency’s failure to comply with any of the terms 
in this Agreement.  

 

  

https://www.axon.com/axonvrprivacypolicy


 Master Services and Purchasing Agreement for Agency 

 Title: Master Services and Purchasing Agreement between Axon and Agency 
 Department: Legal 
 Version: 19.2 
 Release Date: 11/29/2023  Page 15 of 18 

Axon Evidence Local Software Appendix 

This Appendix applies if Axon Evidence Local is included on the Quote. 

1. License. Axon owns all executable instructions, images, icons, sound, and text in Axon Evidence Local. All rights are 
reserved to Axon. Axon grants a non-exclusive, royalty-free, worldwide right and license to use Axon Evidence Local. 
"Use" means storing, loading, installing, or executing Axon Evidence Local exclusively for data communication with 
an Axon Device. Agency may use Axon Evidence Local in a networked environment on computers other than the 
computer it installs Axon Evidence Local on, so long as each execution of Axon Evidence Local is for data 
communication with an Axon Device. Agency may make copies of Axon Evidence Local for archival purposes only. 
Axon shall retain all copyright, trademark, and proprietary notices in Axon Evidence Local on all copies or adaptations.  

2. Term. The Quote will detail the duration of the Axon Evidence Local license, as well as any maintenance. The term 
will begin upon installation of Axon Evidence Local.  

3. License Restrictions. All licenses will immediately terminate if Agency does not comply with any term of this 
Agreement. Agency may not use Axon Evidence Local for any purpose other than as expressly permitted by this 
Agreement. Agency may not:  

3.1. modify, tamper with, repair, or otherwise create derivative works of Axon Evidence Local; 

3.2. reverse engineer, disassemble, or decompile Axon Evidence Local or apply any process to derive the source 
code of Axon Evidence Local, or allow others to do the same;  

3.3. access or use Axon Evidence Local to avoid incurring fees or exceeding usage limits or quotas;  

3.4. copy Axon Evidence Local in whole or part, except as expressly permitted in this Agreement;  

3.5. use trade secret information contained in Axon Evidence Local;  

3.6. resell, rent, loan or sublicense Axon Evidence Local;  

3.7. access Axon Evidence Local to build a competitive device or service or copy any features, functions, or 
graphics of Axon Evidence Local; or  

3.8. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 
notices) of Axon or Axon’s licensors on or within Axon Evidence Local or any copies of Axon Evidence Local.  

4. Support. Axon may make available updates and error corrections ("Updates") to Axon Evidence Local. Axon will 
provide Updates electronically via the Internet or media as determined by Axon. Agency is responsible for establishing 
and maintaining adequate access to the Internet to receive Updates. Agency is responsible for maintaining the 
computer equipment necessary to use Axon Evidence Local. Axon may provide technical support of a prior 
release/version of Axon Evidence Local for six (6) months from when Axon made the subsequent release/version 
available. 

5. Termination. Axon may terminate Agency’s license immediately for Agency’s failure to comply with any of the terms 
in this Agreement. Upon termination, Axon may disable Agency’s right to login to Axon Evidence Local. 
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Axon Application Programming Interface Appendix 

This Appendix applies if Axon’s API Services are included on the Quote. 
1. Definitions.  

1.1. "API Client" means the software that acts as the interface between Agency’s computer and the server, which 
is already developed or to be developed by Agency.  

1.2. "API Interface" means software implemented by Agency to configure Agency’s independent API Client 
Software to operate in conjunction with the API Service for Agency’s authorized Use. 

1.3. "Axon Evidence Partner API, API or Axon API" (collectively "API Service") means Axon’s API which provides 
a programmatic means to access data in Agency’s Axon Evidence account or integrate Agency’s Axon 
Evidence account with other systems.  

1.4. "Use" means any operation on Agency’s data enabled by the supported API functionality. 

2. Purpose and License. 

2.1. Agency may use API Service and data made available through API Service, in connection with an API Client 
developed by Agency. Axon may monitor Agency’s use of API Service to ensure quality, improve Axon devices 
and services, and verify compliance with this Agreement. Agency agrees to not interfere with such monitoring 
or obscure from Axon Agency’s use of API Service. Agency will not use API Service for commercial use.  

2.2. Axon grants Agency a non-exclusive, non-transferable, non-sublicensable, worldwide, revocable right and 
license during the Term to use API Service, solely for Agency’s Use in connection with Agency’s API Client.  

2.3. Axon reserves the right to set limitations on Agency’s use of the API Service, such as a quota on operations, 
to ensure stability and availability of Axon’s API. Axon will use reasonable efforts to accommodate use beyond 
the designated limits.  

3. Configuration. Agency will work independently to configure Agency’s API Client with API Service for Agency’s 
applicable Use. Agency will be required to provide certain information (such as identification or contact details) as 
part of the registration. Registration information provided to Axon must be accurate. Agency will inform Axon promptly 
of any updates. Upon Agency’s registration, Axon will provide documentation outlining API Service information.  

4. Agency Responsibilities. When using API Service, Agency and its end users may not: 

4.1. use API Service in any way other than as expressly permitted under this Agreement;  

4.2. use in any way that results in, or could result in, any security breach to Axon; 

4.3. perform an action with the intent of introducing any viruses, worms, defect, Trojan horses, malware, or any 
items of a destructive nature to Axon Devices and Services;  

4.4. interfere with, modify, disrupt or disable features or functionality of API Service or the servers or networks 
providing API Service; 

4.5. reverse engineer, decompile, disassemble, or translate or attempt to extract the source code from API Service 
or any related software;  

4.6. create an API Interface that functions substantially the same as API Service and offer it for use by third parties; 

4.7. provide use of API Service on a service bureau, rental or managed services basis or permit other individuals 
or entities to create links to API Service; 

4.8. frame or mirror API Service on any other server, or wireless or Internet-based device; 

4.9. make available to a third-party, any token, key, password or other login credentials to API Service;  

4.10. take any action or inaction resulting in illegal, unauthorized or improper purposes; or 

4.11. disclose Axon’s API manual. 

5. API Content. All content related to API Service, other than Agency Content or Agency’s API Client content, is 
considered Axon’s API Content, including:  

5.1. the design, structure and naming of API Service fields in all responses and requests;  
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5.2. the resources available within API Service for which Agency takes actions on, such as evidence, cases, users, 
or reports; 

5.3. the structure of and relationship of API Service resources; and  

5.4. the design of API Service, in any part or as a whole.  

6. Prohibitions on API Content. Neither Agency nor its end users will use API content returned from the API Interface 
to: 

6.1. scrape, build databases, or otherwise create permanent copies of such content, or keep cached copies longer 
than permitted by the cache header; 

6.2. copy, translate, modify, create a derivative work of, sell, lease, lend, convey, distribute, publicly display, or 
sublicense to any third-party; 

6.3. misrepresent the source or ownership; or 

6.4. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 
notices). 

7. API Updates. Axon may update or modify the API Service from time to time ("API Update"). Agency is required to 
implement and use the most current version of API Service and to make any applicable changes to Agency’s API 
Client required as a result of such API Update. API Updates may adversely affect how Agency’s API Client access or 
communicate with API Service or the API Interface. Each API Client must contain means for Agency to update API 
Client to the most current version of API Service. Axon will provide support for one (1) year following the release of 
an API Update for all depreciated API Service versions. 
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During the month of January the Patrol Division responded to 3616 calls for service.  The following is a 

brief summary of some of the activities: 
 

On January 5th, Officers responded to the 2500 Block of Boardwalk Blvd. reference a 

battery. Contact was made with the victim who stated he met his roommate on the 

app Roomster. He regretted letting her move in. During an argument he was stabbed 

in the shoulder with a kitchen knife by the 38-year-old female roommate. The victim 

was eventually transported to the hospital for wound care. The female renter was 

arrested for Battery.  
 

On January 7th, Officer Mullin conducted a traffic stop for speeding at Golf Road and 

Harmon Road. He met with the 26-year-old male resident of Elgin. The driver showed 

signs of impairment during the investigation. The driver performed field sobriety 

testing and failed. He was transported to the police department. He provided a breath sample which 

registered a BAC of .122. He was charged with Driving Under the Influence-Alcohol, Driving with BAC .08 

or Greater and Speeding 21-24 Miles Per Hour over the speed limit.  
 

On January 11th, Officers responded to the 700 Block of Bode Road for a shot fired call. Officers met with 

the bottom floor resident, while sitting at his computer in the living room a rifle round was shot through 

his ceiling. Officers contacted the upstairs resident who is a 29-year-old resident. He was cleaning his 

hunting rifle and accidentally discharged a round through his floor. He was charged with Reckless 

Discharge of a Firearm and lodged awaiting bond court.  
 

On January 14th, Officer Soby located a vehicle in the ditch at Higgins Road and Volid Drive. While waiting 

for the tow driver he observed the driver lean out the door to vomit. Once the vehicle was removed from 

the ditch. Officer Soby conducted further investigations and determined the driver may be under the 

influence of cannabis. Due to inclement weather the driver consented to be driven to the Police 

Department to conduct field sobriety tests. Once at the station the 20-year-old male resident of 

Schaumburg was tested and failed. He was charged with DUI Drugs and Improper Lane Usage.  
 

On January 18th, Officers responded to a call for a suspicious auto regarding two vehicles in the parking 

lot for an hour. A red Jetta fled Northbound Huntington when officers arrived. A traffic stop was 

attempted, however the vehicle continued no pursuit. The second vehicle complied when stopped, the 

vehicle was occupied by a 29-year-old female resident of Crystal Lake and a 34-year-old male resident of 

Clarendon Hills. A consent search was conducted that yielded approximately 1 ounce of 

methamphetamine and paraphernalia. The male occupant was arrested for Class X Possession of a 

Controlled Substance.  
 

On January 18th, Officers were dispatched to a hit and run at Higgins Road and Manchester Drive, where 

the suspect fled on foot. A citizen later called about someone lying in a front yard. Officers located the 

To: Vi l lage Manager  Eric  Palm       
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fleeing driver in an open garage. The driver, a 30-year-old male resident of Schaumburg was arrested and 

charged with Driving under the Influence of Alcohol, Leaving the Scene, Driving While Suspended/

Revoked, Transportation of Alcohol, Failure to Reduce Speed, and Resisting.  
 

On January 20th, Officer Higgins located a vehicle stuck on the median of Higgins Road and Valley Lane. 

He spoke with the driver, a 26-year-old male resident of Hoffman Estates and noticed open alcohol in the 

center console. The driver exhibited signs of impairment. He was given field sobriety tests and failed. He 

was arrested and charged with Driving under the Influence of Alcohol, Never Issued License, and Failure 

to Reduce Speed.  
 

On January 26th, Officers responded to the 2000 block of Bayberry Lane for a domestic incident. The 

victims, a 47-year-old male and a 44-year-old female, both residents of Hoffman Estates advised the 

offender a 20-year-old female resident of Hoffman Estates punched the stepfather and bit her mother. 

The offender advised she did it because they were both disrespecting her. The offender was arrested and 

charged with two counts of Domestic Battery.  
 

On January 27th, Officers responded to the 1800 block of Bonnie Lane reference a vehicle taken without 

permission. The parents advised their 15-year-old son had taken the keys to the vehicle at an unknown 

time. A cell phone ping revealed his location at the AMC theater in Barrington. Officer K. Ortiz and the 

Barrington Police located the vehicle and 15-year-old. He stated he just wanted to drive around with his 

friend that he picked up. The 15-year-old resident of Hoffman Estates was charged with No Valid Driver’s 

License. He was released to his parents.  
 

On January 28th, Officers responded to the 1900 block of Kenilworth Circle for an ambulance call. They 

met with a resident who advised his roommate was highly intoxicated and had a self-inflicted knife wound 

to his arm. Officers and EMS met with the 58-year-old resident of Hoffman Estates. He suffered a 

laceration from his bicep to his wrist. He admitted suicidal ideations. He was belligerent and threatened 

EMS personnel while attempting to batter them. He was restrained and eventually transported to SAMC. 

Upon release he will be charged accordingly.  

P A T R O L  D I V I S I O N  R E P O R T  C O N T . .  
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After almost 30 years in public service, Sergeant Brian Petersen has 

announced his retirement effective January 5, 2024. Brian started his law 

enforcement career with Hoffman Estates Police Department as an 

Administrative Service Officer in October 1995.  After 5 years in this 

position Brian accepted a sworn police officer position with Sleepy Hollow, 

however in 2001 he returned to Hoffman Estates where he has been 

serving for the past 23 years.  Throughout his time here, Brian has been 

instrumental in building organizational effectiveness with Department 

programs and procedures. In 2015 he was promoted to the rank of 

Sergeant and within two months in his new position he accepted the 

responsibility as the FTO Coordinator. Sgt. Petersen also took on a 

supervisory role of the newly established Community Service Officer 

program.  He trained PD employees on the new CAD/RMS systems, Lexis 

Nexis, DACRA and ensured these programs functioned successfully which 

sometimes included changing our policies to allow for more efficiency.   

Sergeant Petersen worked toward the betterment of the police department 

and we congratulate Sergeant Petersen on his commendable career and 

wish him all the best in his well-deserved retirement. 

Congratulations Sergeant Petersen! 

R E T I R E M E N T  



Detective Garcia investigated a report of a stolen vehicle 

that was reported by the Hertz Rent a Car on Higgins 

Road after the department was notified of it being 

recovered in Belleville, New Jersey. The rented 2019 

Nissan Rogue was reported as stolen on 12/21/23 after 

Hertz determined it to have been fraudulently rented. The 

vehicle was returned to Hertz and a subpoena is pending 

for email and phone number information. This 

investigation continues. 
 

Detective Garcia was assigned a case of a stolen vehicle 

during which a U-Haul truck was rented from the U-Haul 

on Pembroke Avenue with the use of a fraudulent 

identification. The U-Haul was later recovered damaged 

and unoccupied in Freeport, IL and returned to U-Haul. 

Through the investigation, a 24-year-old Freeport resident 

was identified as an offender, and an arrest warrant was 

later approved by the Cook County State’s Attorney’s 

Office for Aggravated Identity Theft. This case is Cleared 

by Arrest pending service of the arrest warrant. 
 

Detective Garcia investigated a case of a stolen 

vehicle during which a 2021 Kia Forte was 

reported to have been stolen from Knoll Lane after 

the department was notified of it being recovered 

unoccupied in Channahon, IL. This case was 

Cleared by Recovery. 
 

Detective Garcia was assigned to a case of burglary in 

which a local car dealership was burglarized by three 

masked subjects who arrived in dark gray Jeep Grand 

Cherokee with a stolen registration affixed to it. The three 

subjects forced entry with only non-functional keys being 

stolen. It was learned that prior to this, the subjects were 

in Cary, IL where an attempt was made to burglarize a 

dealership there, and after the local burglary, the 

suspects proceeded to an Arlington Heights dealership 

where multiple vehicles were stolen. No physical 

evidence was left behind at the Hoffman Estates location 

as all three were masked and gloved. This investigation 

continues. 
 

Detective Garcia was assigned to a case of a stolen 

vehicle during which a 2017 Porsche Cayenne was stolen 

after it was left running unlocked with the keys in the 

ignition in a parking lot in a business on Stonington Ave. 

Video showed a black Infinity as the chase vehicle. This 

black Infinity was pursued by East Dundee PD just prior 

to the Porsche being stolen. The registration on the 

Infinity was determined to have been stolen from a 

vehicle parked at the Hilton Garden Inn earlier in the 

night. The Porsche was later recovered in Chicago with 

two arrests being made and the stolen registration was 

recovered in Minooka with one arrest being made in 

February. This case was Cleared by Arrest. 
 

 

Detective Parks was assigned to a case of retail theft. 

Two female suspects entered a store located at the 

2600 block of Sutton Rd. and were seen on video 

surveillance concealing items on their person and in a 

purse. They then exited with the items, failing to render 

payment for the merchandise. A critical reach was sent 

out asking for help identifying the suspects and a Mt. 

Pleasant police officer advised Detective Parks that 

one of the suspects was a, 25-year-old Chicago 

resident. Detective Parks was then able to identify the 

second suspect as a 24-year-old Chicago resident. 

Later, both offenders were caught in the act of a retail 

theft in Hodgkins, during which of the suspects 

identified herself and the other suspect in the still 

images from Detective Parks’ investigation. Multiple 

attempts were made to try and take them into 

custody with negative results, and arrest warrants 

were obtained. Both offenders were later taken 

into custody on the warrants and charged 

accordingly. This case is Cleared by Arrest of two 

offenders. 
 

The Investigations Division, along with Detective 

Fesemyer as the Lead Homicide Detective, completed 

the investigation of a homicide that occurred at the 

2000 block of Hassell Road. The case was presented 

to Felony Review, who approved an arrest warrant for 

first degree murder. The offender was later taken into 

custody in Michigan by the US Marshalls. The offender 

was turned over to HEPD detectives and brought back 

to HEPD. Detective Fesemyer and Detective Shaw 

conducted an interview, but the offender invoked his 

Miranda rights. The facts of the case were provided to 

Felony Review, who approved charges of First -Degree 

Murder. This investigation is Cleared by Felony Arrest. 

Page 3  
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Detective Kowal was assigned to a case of sexual 

exploitation of a minor for follow up. Detective Kowal 

contacted the mother of the 15-year-old victim and 

was able to get the victim’s phone. After obtaining 

consent, the phone was forensically analyzed using 

Cellebrite and the extraction was conducted by 

Detective Parks. Detective Kowal went through the 

phone data and discovered a potential suspect 

based on the phone number. A search warrant for 

Verizon and Snapchat were drafted and preservation 

orders were sent. A forensic interview was 

scheduled and the victim provided an inconclusive 

statement. On January 18, the victim reached out to 

the police due to her phone being left in a second 

offender’s vehicle. Detective Kowal asked the victim 

if she would participate in a follow up forensic 

interview and they agreed. During this forensic 

interview on January 18, the victim disclosed 

multiple sexual encounters with two adult men. 

Using the forensic data of the victim’s phone, a 

second suspect was developed, and multiple search 

warrants written. Attempts at multiple address were 

attempted to apprehend the suspects to no avail. 

This case is awaiting results of several search 

warrants to ascertain the location of each offender, 

and this investigation continues. 
 

Detective Kowal was assigned to assist Rolling 

Meadows Police Department with a case they were 

bringing to the Children’s Advocacy Center. Four 

forensic interviews were conducted where two 

juvenile victims disclosed sexual contact in Hoffman 

Estates and Rolling Meadows by their mother’s 

boyfriend. Between January 22 and January 23, the 

offender was interviewed then the cases were 

reviewed by Felony Review. On January 23, two 

counts of Predatory Criminal Sexual Abuse were 

approved for the occurrences in Hoffman Estates. 

This case was Cleared by Felony Arrest. 
 

Detective Kowal conducted a school lockdown drill 

at Lincoln School. 
 

Conant High School Resource Officer Teipel initiated 

a Check for Wellbeing when a Conant High School 

student called their counselor and advised they were 

not feeling well and that they could not make 

contact with their parent. School Resource Officer 

Teipel notified dispatch and had a check for well 

being on the student, who was transported to the 

hospital due to complications from flu shots they 

received the previous day. This incident was 

Administratively Closed. 
 

Conant High School Resource Officer Teipel initiated 

a case of Theft when a student advised their Air 

Pods were stolen during a wrestling tournament over 

the weekend at Conant. The student showed the 

GPS coordinates in Hoffman Estates and School 

Resource Officer Teipel located the student that 

resides at the residence, and School Administration 

later spoke with the student and parents. The Air 

Pods were returned the next day and the offender 

was disciplined by the school. This case was 

Exceptionally Cleared. 
 

During the month of January, School Resource 

Officer Teipel recovered 15 cell phones, 3 I-Pads, 

and numerous items of jewelry, all with an estimated 

total of $6,000. 
 

Hoffman Estates High School Resource Officer 

Gessert initiated a case of Battery when he 

responded to a hallway fight during a passing period. 

Both students suffered injuries, however no 

complaints were signed by the parents and school 

administrators handled in-school discipline. This 

case was Exceptionally Cleared. 
 

Eisenhower Junior High School Resource Officer 

Ramos assisted Hoffman Estates patrol officers with 

a Check for Wellbeing for a 13-year-old student who 

was left at home without supervision. Patrol officers 

responded to the 1900 block of Hastings Dr and 

found the front door of the residence wide open. 

They also discovered the temperature inside the 

home was 39 degrees due to it being 2 degrees 

outside at the time. Officer Ramos alerted school 

social workers who are aware of the family’s 

extensive history as well as the juvenile’s attendance 

issues. Officer Ramos also filed a report with DCFS 

due to the juvenile having special needs and being 

left home alone and without heat. Since this 

incident, the juvenile has not yet missed a day of 

school, and this incident was Administratively 

Closed. 
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On January 9th T/O Bartolone and Sgt. Giacone were made 

aware of a residence on the 1900 block of Brookside with a 

subject that had a felony warrant. Contact was made the 

subject was located. He was taken into custody without 

incident and transported to the originating county for the 

warrant.   
 

On January 10th T/O Bartolone and Sgt. Giacone were 

conducting surveillance on a residence on the 1300 block 

of Caribou. Narcotic related activity was observed, and a 

traffic stop was conducted. Two subjects that do not reside 

in Hoffman Estates were arrested with various types of 

narcotics in their possession.    
 

On January 11th Sgt. Giacone and T/O Bartolone arrived on 

scene to a dispatched 911 call of a subject that had 

escaped a residence through a window after being held 

against her will by an acquaintance of hers. After arriving on 

scene contact was made with the original caller. A perimeter 

of was setup around the house on the 1900 block of 

Brookside while contact was attempted. The subject was 

taken into custody without incident. This case was turned 

over to the Investigations Division for additional follow-up 

interviews.   
 

On January 17th the Tac Unit was conducting surveillance 

on the 1300 block of Caribou. Narcotics related activity was 

observed, and a traffic stop was conducted. The driver of 

the vehicle was observed to be under the influence of a 

narcotic and had drug paraphernalia on her. She was 

arrested for DUI.    
 

On January 18th T/O Bartolone and Sgt. Giacone assisted 

patrol with an investigation involving multiple vehicles. One 

T A C T I C A L  U N I T  R E P O R T  

of the vehicles had fled from HEPD and crashed into a 

nearby lake in the area of Palatine Road/Huntington 

Boulevard. While assisting with the K9 track we were 

requested to the area of Algonquin Road and Huntington 

Boulevard. Patrol had stopped an additional vehicle 

involved. They requested assistance and narcotics, and 

multiple narcotics instruments were recovered from the 

vehicle. This resulted in two felony arrests.  
 

While the above call was on going T/O Meyer and T/O 

Jennings assisted patrol with a 911 call that involved an 

alleged kidnapping. They were able to locate the vehicle and 

observe the occupants did not appear under duress. A caller 

was speaking to his mom and trying to have her send money 

for him to be released. T/O Meyer and T/O Jennings were 

able to determine this was a ruse in an effort to extort 

money. The subject was identified and taken into custody on 

multiple warrants. This call had another connection to the 

1300 block of Caribou.   
 

January 26th T/O Bartolone and Sgt. Giacone assisted the 

investigations division and picked up a subject with a felony 

warrant from 2022 from Park City.   
 

On January 31st Sgt. Giacone setup a training with Elk Grove 

Police Department to learn the functionality of our LPR 

software and how it is utilized in investigations. This allowed 

us to have a better understanding of the software and its 

capabilities. We learned and made adjustments in the 

settings to better utilize the search functions.     

  

T/O Meyer and T/O Bartolone made two separate warrants 

arrests on wanted subjects. One of the arrests was a locate 

of a domestic Violence suspect from an investigations 

PD S O C I A L  W O R K E R  R E P O R T  

During the month, Social Worker Correa assisted Hoffman Estates citizens with the following services: 

 

Social Worker Correa also 

attended an APSS Planning 

Committee meeting, a meeting 

with Alexian Brother’s Behavioral 

Health, an Aurora University Field 

Fair, Coffee with the Board, 

conducted an officer debrief for 

initial responding officers to the 

December Homic ide ,  and 

attended a training on Culturally 

Responsive Practices for Serving 

Undocumented and Immigrant 

Communities.  



A number of projects and programs were 

completed and continued in the Special Services & 

Staff Services Division during January 2024. Some 

of these included: 
 

Sergeant Donohue continued with the recruiting 

process of entry level Police Officers as well as 

lateral Police Officers. 
 

Sergeant Donohue communicated with in state 

and out of state potential Police Officers interested 

in joining the Hoffman Estates Police Department. 
 

Sergeant Donohue provided media releases 

criminal in nature that happened in the Village. 
 

Sergeant Donohue made several Facebook posts 

S P E C I A L  / S TA F F  S E R V I C E S  D I V I S I O N  R E P O R T  
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regarding events in the Village of Hoffman 

Estates that Police would be attending as well as 

special events throughout the Village of Hoffman 

Estates. 

 

January 17th – Chief Cawley, Deputy Chief 

Bending, Sgt. Donohue and Ofc. Park provided a 

presentation on safety to Senior Citizens of the 

Community at the Village Hall.   

 

January 23, January 30 – Sgt. Donohue 

coordinated in-service training for all members of 

the Police Department.  The training recertified 

officers in Oleoresin Capsicum (Pepper Spray) 

and Baton. 

 

TR AIN IN G  

On January 15, 2024 Officer Matt Jones is promoted to 

the position of Sergeant, assigned to the Operations 

Bureau, Patrol Division, Nights B Platoon. 
 

The Department hosted a promotional reception before 

the Village Board Meeting. 

 

Congratulations Sergeant Matt Jones! 

P R O M O T I O N  
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CA D E T  POS T  806 

During the month of January, the Public Safety Cadets Unit 806 participated in the 

following events and training:  

 

January 16 - Two Cadets worked the Administrative Hearings.   

 

January 10, 17, 24 - Officer Park trained the Cadets on Vehicle Ambush and 

Burglary in Progress. 

 

January 18 – The Cadets raised $4825.80 from the candy fundraiser they participated in.  

 The Traffic Section reviewed 20 hit and run traffic crash reports.   

 

 The Traffic Section conducted 1 child seat inspections & installations.  

  

Sergeant Wondolkowski processed 2 oversize/overweight permits through the Oxcart permit system.   

  

Traffic Enforcement  

 

T R A F F I C  S E C T I O N  R E P O R T  

LOCATION START END 
PATROL 

HRS 
# of  

CITATIONS 
SPEEDING VW OTHER 

Arizona / Ash  01/05/21 01/31/24 8.25 11 0 3 11 

Illinois / Glendale 01/01/24 01/19/24 3.5 4 4 0 0 

A D M I N I S T R A T I V E  S E R V I C E S  R E P O R T  
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VILLAGE OF HOFFMAN ESTATES 
DEPARTMENT OF HEALTH & HUMAN 

SERVICES  
MONTHLY REPORT 

Prevention & Wellness   

Food insecurity has been a growing issue in the U.S. over the past several years.  
According to the U.S. Department of Agriculture, hunger in the U.S. rose sharply 
in 2022 and continues to rise.  Overall, households with children and people of 
color experienced food insecurity at significantly higher rates than the national 
average.  The report found that 44.2 million people lived in households that had 
difficulty getting enough food to feed everyone in 2022, up from 33.8 million 
people the year prior. Those families include more than 13 million children 

experiencing food insecurity, a jump of nearly 45 percent from 2021.  In January 2024, Health 
and Human Services psychology extern, Erin Wallace, coordinated an employee food drive and 
community event to benefit families in need in Hoffman Estates.  Employees donated food items 
that were culturally diverse which were boxed and distributed to families.  Food boxes included 
over 20 items such as rice, chickpeas, beans, pasta, cooking oil, and a variety of other items. The 
event was hosted at Church of the Cross and included a children’s craft activity table, blood 
pressure screenings and flu shots provided by HHS nurse Gina McCauley, refreshments, and 
resources on local food pantries and educational materials on the link between mental health and 
food insecurity.  Thirty-two (32) families received boxes of food items at the event.  This 
program was provided to the community through the Cook County Behavioral Health Grant.   

Health and Human Services provides quality preventative health services to the community.  In 
January, nursing staff provided 14 adult shots and 91 infant and children’s vaccinations.  Through 
these vaccinations, a total of 19 adult antigens and 141 child antigens were administered.  Eighty-five 
(85) preventative screenings were completed which include blood pressure (42), and pulse screenings 
(12), Blood sugar (7), Hemoglobin (6), and A1C (3) tests.  Nursing staff provided 45 hours of 
consultation during the month of January.  Nursing staff completed 130 Vision and Hearing Screenings 
for pre-schools and daycares in the community.  Health and Human Services is proud to offer a new 
bone density health screening for the community.  This screening is offered to adults to test for 
osteoporosis and requires a quick scan of the wrist.  During the month of January, 15 bone density 
screenings were completed. 

To: Eric Palm, Village Manager January 2024 



Treatment and Crisis Response 

Health and Human Services provides in-person therapy services and telehealth psychotherapy services 
for the community and Village employees.  During the month of January, HHS clinical  psychology 
staff served 115 clients and provided  283 hours of individual counseling, 12 hours of family counsel-
ing,  9 clinical intakes, and 11 hours of crisis counseling.  Therapy services address a variety of mental 
health concerns including depression, anxiety, trauma, grief, suicidal ideation, and family conflict.   

During the month of January, Health and Human Services Nataly Correa, Police Social Worker, con-
ducted crisis outreach and intervention.  Crisis intervention services include making calls to the De-
partment of Children and Family Services (DCFS), safety planning and hospitalization for clients ex-
periencing suicidal ideation, providing assistance and resources to residents facing mental health emer-
gencies homelessness, domestic violence, and the need for substance abuse referrals.  During the 
month of January, Nataly Correa completed 155 hours of crisis calls in the community.   

Emergency Assistance 

HHS continues to be a volunteer service extension site for the Salvation Army program.  Through this 
program, HHS provides Salvation Army Emergency Assistance services to Hoffman Estates’ residents 
in need. This fund provides limited financial support to families who show a need due to an unex-
pected emergency (i.e. insufficient funds for rent or past due utility bill).  Staff meets with each client 
for approximately 45 minutes to assess the need for additional services and/or referrals.  During the 
month of January, 2 residents were assisted through the Salvation Army program.   

HHS is a designated site for individuals to apply for the Nicor Gas Sharing program.  The program 
provides payment assistance with gas bills for those who qualify and meet income requirements.  Dur-
ing the month of January, 1 resident was assisted.   

The Health and Human Services Lending Closet loans wheelchairs, crutches, canes, walkers, and knee 
scooters to residents for a small fee.  During January, 6 items were loaned to Village residents.  

Sharps Recycling Program 

Health and Human Services offers sharps recycling on the first Wednesday of each month.  During the 
month of  January, 37 pounds of sharps were collected.  Due to changes in the Expired Medication and 
Sharps Recycling Program, effective January 1, 2024, HHS will only be accepting used sharps during 
the first Wednesday of each month.  Expired medications can be dropped off at the Police Department 
in the medication drop box located in the lobby.   



Training Program Update 

Health and Human Services conducted Psychology Internship Interviews on January 9th and 11th.  
The Psychology Internship Program is an APA (American Psychological Association) accredited pro-
gram that trains 2 psychology interns in their final year of their Doctorate Program.  This is a nation-
wide search and this year, 79 candidates applied for the 2 full-time paid positions at HHS.  Dr. Audra 
Marks serves as the Director of Training for the program and reviews all applications.  Interns are re-
sponsible for providing direct clinical service, serve on the Prevention and Wellness and Employee 
Wellness Committees, provide psychological testing services, and develop community outreach initia-
tives.  We are very pleased that we have matched with our top ranked candidates , BJ Rudd and Palak 
Patel for the 2024-2025 training year which will begin in September 2024.   

Health and Human Services nursing supervisor, Cathy Dagian, oversees the nursing externship pro-
gram.  This program places nursing students with HHS where they provide immunization services, 
learn about preventative screenings, and participate in the Prevention and Wellness Committee.  Stu-
dents typically engage in a 4-6 week training rotation.  HHS will host two students from Elmhurst Uni-
versity beginning in February 2024 and April 2024. 

Charlie’s Check-In 

In January, Charlie sat for the exam to be 

accepted into the Therapy Dog International 
(TDI) class at Happy Tails Ranch Training Center.  
Charlie was very excited to pass the exam and 
start his intensive training to attain Therapy Dog 
Certification.  Charlie is the youngest in his class 
and is working on mastering the requirements of 
the exam.  Charlie has been receiving help from 
his fellow co-workers at Village Hall who have 

participated in various commands and situations 
with Charlie which test his ability to follow 
directions and not react to various distractions.   



Additional Activities  

• Dr. Monica Saavedra attended the monthly meeting for the Senior Commission on January 9, 2024. 

• Dr. Monica Saavedra assisted at the martin Luther King Community Breakfast on January 15, 2024. 

• Dr. Audra Marks attended the monthly Commission for People with Disabilities meeting on January 
15, 2023. 

• Dr. Audra Marks and Dr. Monica Saavedra met with GIS Manager Freddy Segura, on January 16, 
2024. 

•  Dr. Monica Saavedra attended the Senior Commission Luncheon on January 17, 2024. 

• Gina McCauley and Cathy Dagian provided blood pressure checks at the Senior Commission Lunch-
eon and Bingo event on January 17, 2023. 

• Dr. Monica Saavedra attended the monthly Youth Commission meeting on January 18, 2024. 

• HHS staff attended the Employee Wellness Committee’s first Employee Trivia event on January 19, 
2024. 

• Dr. Audra Marks attended Coffee With the Board on January 20, 2024. 

• Dr. Monica Saavedra attended an ADA Coordinator’s meeting hosted by the Metropolitan Mayor’s 
Caucus on January 24, 2024. 

 

 

       Monica Saavedra, Psy.D.                                               Audra Marks, Psy.D.                                
Director, Health & Human Services                         Assistant Director, Health & Human Services    



January, 2024

January, 2024 Year to Date Last Year to Date 2023 Total
Total People Served: 273 273 311 3694

Children's Clinic Total: 38 38 0 655

Children's Clinic (Includes Flu): 91 91 141 1582
Total Antigens: 141 141 231 2764

Vision/Hearing Total: 130 130 193 1790

Adult Flu: 9 9 0 255
Hep A/Menactra: 0 0 0 0
Hep B: 2 2 0 20
Tdap: 2 2 22 28
Twinrix: 1 1 0 2
317 Program: 0 0 0 0
Other: 0 0 0 0
Total Combined Shots: 14 14 22 305
Total Antigens: 19 19 66 364

Tanita Scale: 0 0 0 86
Blood Pressure: 42 42 19 314
Pulse: 12 12 5 147
Blood Sugar: 7 7 3 100
CardioChek (Lipid Profile): 0 0 4 93
Hgb/AC: 3 3 3 41
TB Testing: 0 0 1 32
Hemoglobin: 6 6 2 126
Bone Density: 15 15 0 0
Other: 0 0 0 0
Total: 85 85 37 939
Health Consultation Time: 45 hrs 45 hrs 35 hrs 426

January, 2024 Year to Date Last Year to Date 2023 Total
Total People Served: 115 115 111 2145

Individual Counseling: 283 283 332 3320
Intake: 9 9 13 110
Couples Counseling: 0 0 9 58
Family Counseling: 12 12 16 130
Group Counseling: 0 0 0 5.5
Total Sessions: 304 304 370 3624.5
Crisis Intervention: 166 hrs 166 hrs 119 hrs 1484 hrs

Number of Testing 
Clients January, 

2024

Hours of Testing 
January, 2024

Year to Date Test 
Batteries

Last Year to Date 
Test Batteries

2023 Total 
Number of  
Batteries

Total: 0 0 0 2 5

Times Held in 
January, 2024

January, 2024 
Participants

Y-T-D Participants
Times Held in 

2024
Last Y-T-D 

Participants
2023 Total 

Participants
Community Outreach
Blood Drive: 0 0 0 0 0 33
Wits Workout: 0 0 0 0 0 0
Therapy Dog Special Programing: 0 0 0 0 0 0
Other: 0 0 0 0 0 0
Special Events/Fairs:

Health Services Provided

Children's Clinic People Served:

Shots Given:

Psychological Testing:

Vision/Hearing Testing:

Adult Immunizations:

Adult Wellness Testing:

Human Services Provided

Counseling Sessions:

Outreach



Total: 32 32 32 1 0 1210
Employee Programs:
Total: 0 0 0 0 25 302
Human Services Groups:
Total: 0 0 0 0 0 0
Assistance Programs:

January, 2024 
Participants

Year to Date Last Year to Date 2023 Total

Nicor: 1 1 2 25
Salvation Army: 2 2 3 35
Lending Closet: 6 6 6 71
Total: 9 9 11 131

January, 2024 Year to Date Last Year to Date 2023 Total Comments
Children's Clinic: 120.00$                      120.00$                           960.00$                         7,286.00$               
Cancellation Fee: 25.00$                         25.00$                              -$                                 -$                           
Other Clinic/Fairs: -$                              -$                                   -$                                 -$                           
Hgb/A1C: 45.00$                         45.00$                              51.00$                            574.00$                    
TB tests: -$                              -$                                   20.00$                             $                    200.00 
CardioChek (Lipid Profile): -$                              -$                                   88.00$                             $                    739.00 
Bone Density: -$                              -$                                   -$                                  $                               -   
Adult Shots: 205.00$                      205.00$                           -$                                 300.00$                    
Employee Shots: -$                              -$                                   -$                                 -$                           
Blood Sugar: -$                              -$                                   -$                                 -$                           
Hemoglobin: -$                              -$                                   -$                                 24.00$                      
Medicaid: -$                              -$                                   -$                                 -$                           
Flu/Medicare: 50.00$                         50.00$                              -$                                 150.00$                    
Children's Flu Clinic: -$                              -$                                   -$                                 -$                           
Vision & Hearing: 45.00$                         45.00$                              50.00$                            340.00$                    
Lending Closet: 180.00$                      180.00$                           140.00$                         950.00$                    
Total: 670.00$                        670.00$                             1,309.00$                        $              10,563.00 

January, 2024 Year to Date Last Year to Date 2023 Total Comments
Counseling: 2,669.00$                  2,669.00$                       3,479.00$                     36,086.00$             
Testing: -$                              -$                                   -$                                 -$                           
Presentations: -$                              -$                                   -$                                 -$                           

Total Revenue: 2,669.00$                    2,669.00$                         3,479.00$                       36,086.00$              

Human Services Revenue

Health Clinic Revenues
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The Village of Hoffman Estates Emergency Management status report for January 2024: 
 
EMC:  This month was busy for winter weather. Multiple winter weather webinars hosted by the 
National Weather Service-Chicago office were attended. The EMA team participated in snowfall 
monitoring and submission to the National Weather Service for their records. I also completed a 
six-month long mentorship with a meteorology student earning their Master of Science in 
Climatology and Risk Management. This student is also a part of the Hoffman Estates EMA 
team and supports our team with her meteorological insight and expertise. 
 
Q1 reimbursement submittal was completed for the 2023 EMPG (grant), as well as the closeout 
for the 2022 EMPG Grant. This grant supports the Emergency Management program for the 
Village of Hoffman Estates. I also participated in a presentation and provided feedback to IEMA 
on their proposed changes to the Illinois 301 Administrative Rule that would impact our EMPG 
reception and retention. I will be working with JEMS on this subject over the next few months as 
this process gets approved through the State Legislature.  
 
 
EMA Team: This month, I developed the Annual EMA Team training calendar that includes 
scheduled training and special events for 2024. The EMA Team participated in a response call out 
to assist the police department for traffic control during an electrical issue in a busy intersection. 
The responding EMA team member assisted traffic from 7pm until about 2am.  
 
Next month, I will be reaching out to the Village of Schaumburg in hopes to coordinate some 
Urban Search training. The Village of Schaumburg has a Search & Rescue team and conducts in-
house training. I created an Urban Search division within the EMA team that focuses on the 
“search” aspect and leaves the “rescue” part to the Fire Service. I would like to pair our team’s 
training together and hope to expand our utility and involvement within the region. The need for 
an Urban Search team is present in our region, as most Search & Rescue teams are located in 
Central Illinois, with an extended ETA if requested.  
 
 
Outlook: 2024 is shaping up to be a busy year.  There is an opportunity to coordinate a Full-Scale 
Exercise over the next few months with the Police Department and Fire Department, as well as 
neighboring municipalities at the previously owned Sears Complex. The timing is still being 
worked out, as we work with the Sears Complex’s schedule. Coordination of this Full-Scale 

VILLAGE OF HOFFMAN ESTATES 
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Exercise will include multiple planning meetings and paperwork to organize participants, role 
players, and overall event needs.  
 
EMA team coordination and recruitment will continue this spring. I have scheduled Traffic 
Training this spring in preparation for our special event season. Not only to teach traffic training 
to new recruits but to ensure our team’s traffic assistance capabilities are up to standard with law 
enforcement practices.  
 
I will be requesting the purchase of a new Outdoor Warning Siren to replace HE11, which is 
located at Rohressen Rd, ¼ mile south of Shoe Factory Rd. This siren was last installed in October 
1998, making this siren over 26 years old. The general lifespan of an outdoor warning siren is 20 
years. This particular unit has required an increase of maintenance over the past five years. This 
replacement will likely reduce overall emergency siren maintenance costs for 2024. 
 
 

 
 
 
 
 

Sarah Marcucci 
Emergency Management Coordinator 
Village of Hoffman Estates 



 
 

To: Eric Palm, Village Manager 

 

FIRE DEPARTMENT MONTHLY REPORT 
 

January 2024 

This month’s ac�vi�es resulted in the Fire Department responding to 639 calls for service, 434 
incidents were for emergency medical service, 203 incidents were suppression-related, and 2 
were mutual aid to other fire departments. 
 
The following is an overview of ac�vi�es and emergency responses for the month of January. 
 
 
__________________ 
Alan Wax, Fire Chief 
 
 
Department Ac�vi�es and Highlights: 
 

 
HEFD was the recipient of a grant from Illinois American 
Water! These funds will go to help with proper water 
flow measurements which are important to enhance 
fire suppression, reduce property damage and increase 
safety. 
 
 
 

 

 



2 
 

 
Emergency Incidents of Interest: 
 
1/1/24 – #24-0005 – Gannon Dr – Medical Call 
Companies responded to the above loca�on for the report of a cardiac arrest. Upon arrival, 
companies assessed and treated one pa�ent. The pa�ent was transferred to Ambulance 21 and 
transported to SAMC.  
 
1/4/24 – #24-0068 – Campbell Ln – Medical Call 
Companies responded to the above loca�on for the report of a cardiac arrest. Upon arrival, 
companies assessed one pa�ent. Personnel contacted SAMC and resuscita�on efforts ceased in 
the field. The scene was turned over to HEPD.  
 
1/9/24 – #24-0171 – Hill Dr – Medical Call 
Companies responded to the above loca�on for the report of a cardiac arrest. Upon arrival, 
companies assessed and treated one pa�ent. The pa�ent was transferred to Ambulance 21 and 
transported to SAMC.  
 
1/16/24 – #24-0310 – Hill Dr – Medical Call 
Companies responded to the above loca�on for the report of a cardiac arrest. Upon arrival, 
companies assessed and treated one pa�ent. The pa�ent was transferred to Ambulance 21 and 
transported to SAMC. 
 
1/16/24 – #24-0325 – Governors Ln – Cooking Fire  
Companies responded to the above loca�on for the report of a Code 3 structure fire. Upon arrival, 
Squad 22 found a two-story mul�family structure with no fire or smoke showing. Batalion 6 
arrived on scene and assumed Command. A neighbor stated there was a fire in the kitchen and 
everyone was out of the house except for possibly the dog. Upon inves�ga�on, minor smoke was 
found inside the front door. There was a small pot on the stove with ac�ve fire in it. Engine 22 
placed a lid on the pot and ex�nguished the fire. The hood vent and cupboards near the stove 
were damaged. There was smoke staining the ceiling above the stove. No extension of the fire 
was found with the thermal imaging camera. The residence was ven�lated with fans. The gas was 
turned off and the stove was deenergized. The dog was found in the back yard. The scene was 
turned over to the homeowner.  
 
1/18/24 – #24-0378 – Hun�ngton Blvd & Pala�ne Rd - Drowning 
Companies responded to the above loca�on for the report of a vehicle in the pond. Upon arrival, 
Engine 23 assumed Command of a vehicle on the ice of a frozen pond. Bystanders stated they 
saw two people run out of the vehicle. Personnel donned the Mustang suit, went on the ice, and 
inves�gated the scene. It was confirmed that the vehicle was not occupied, but there was a gun 
in the vehicle. The scene was turned over to HEPD officers. Engine 23 remained on the scene to 
assist the police with their inves�ga�on. 
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Emergency Incidents of Interest con�nued: 
 
1/25/24 – #24-0507 – Kingsdale Rd – Medical Call 
Companies responded to the above loca�on for the report of a cardiac arrest. Upon arrival, 
companies assessed and treated one pa�ent. Personnel contacted SAMC and resuscita�on efforts 
ceased in the field. The scene was turned over to HEPD.  
 
1/29/24 – #24-0587 – Barrington Rd & Central Rd – Vehicle Entrapment 
Companies responded to the above loca�on for the report of an accident with entrapment. Upon 
arrival, Batalion 6 established Command of a three vehicle crash. Tower 22 and Squad 22 began 
stabiliza�on and extrica�on. Once extricated, Ambulance 22 evaluated and transported one 
pa�ent to SAMC. Three medical treatment refusals were obtained. 
 
 
 
Mutual & Auto Aid Incidents of Interest: 
 
1/15/24 – #24-0289 – Lawson Rd, Schaumburg – Structure Fire 
Engine 22 responded mutual aid to the above loca�on for the report of a structure fire. Upon 
arrival, Engine 22 was assigned to relieve the first-in hose crew. Personnel ex�nguished the fire, 
searched for extension, and ven�lated the structure. A�er all their assignments were complete, 
Engine 22 was released by Schaumburg Command.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4 
 

 
ADMINISTRATIVE DIVISION 

 
• Fire Chief Wax par�cipated in the following events during the month:  

• Several Fire Sta�on #21 construc�on and design mee�ngs 
• Legal Review of a prominent na�onally relevant EMS incident 
• Mutual Aid Box Alarm System (MABAS) Division 2 mee�ng 
• MABAS Division 1 mee�ng 
• Mee�ng with new EMS Billing Vendor 
• Cooked/Served MLK Breakfast to the public 
• Board of Fire & Police Commissioners mee�ng 
• Metropolitan Fire Chiefs of Illinois Execu�ve Board mee�ng 
• Northwest Central Dispatch System (NWCDS) Execu�ve Commitee mee�ng 
• NWCDS Joint Board mee�ng 
• Joint Emergency Management System (JEMS) Board mee�ng 
• Batalion Chief Dan Pearson re�rement luncheon and walk-off ceremony 
• Chamber of Commerce “Celebra�on of Excellence” 
• Coffee with the Board 
• Firefighter/Paramedic candidate writen exam 
• Mul�ple tours of neighboring fire sta�ons with the New Fire Sta�on Commitee 
• Hanover Township Volunteer Award Ceremony 
• Mee�ng with representa�ves of an injury-management organiza�on 
• JEMS Incident Management Assistance Team Commitee mee�ng 
• Consolidated School District #15 Safety Commitee mee�ng 

 
 

• Deputy Chief of Administra�on Ganziano par�cipated in the following events during the 
month: 

• Atended numerous mee�ngs regarding ISO review 
• Completed annual uniform allowance for Department 
• Atended numerous CM/AE mee�ngs for Sta�on 21 
• Met with new GIS Supervisor 
• Atended grant award ceremony at Sta�on 22 
• Worked 1 event at NOW Arena 
• Worked on divisional permissions with Superion representa�ve 
• Atended EMS budget mee�ng 
• Atended Dan Pearsons walk-off ceremony 
• Atended new hire writen test at Village Hall 
• Completed 4 sta�on tours 
• Received annual department physical 
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OPERATIONS DIVISION 
 

• Deputy Chief of Opera�ons Clarke par�cipated in the following events during the month: 
• Atended Division 1 Deputy Chiefs’ mee�ng 
• Worked on Cold Weather Opera�ons Policy  
• Atended a Fire Sta�on Construc�on mee�ng 
• Atended mee�ng at ABBHH regarding upcoming drill 
• Worked a Windy City Bulls Game 
• Worked on upda�ng Standard Opera�ng Guidelines 
• Atended January Paramedic Class 
• Atended Chief Officer Class 
• Atended a mee�ng with Human Resources 
• Atended B/C Pearson re�rement ceremony 

 
 

TRAINING DIVISION 
 

• Lieutenant Zito par�cipated in the following events during the month: 
• Developed training for the month of February 
• Registered Members for outside training classes 
• Atended MABAS 1 Training Officer mee�ng 
• Atended Shi� Training Coordinators’ mee�ng 
• Atended ABBHH Emergency Management Commitee Mee�ng 
• Atended Occupa�onal Health and Safety Commitee Mee�ng 
• Appointed new member to Shi� Training Coordinators Commitee 
• Interviewed non-affiliated Paramedic Riders from NWCH 
• Took and passed Confined Space Technician OSFM Test 
• Completed 11-month rook book skills evalua�on (CFF Sanders) 
• Proctored FD New hire test @ the Village Hall 
• Atended Training & Safety Budget mee�ng with DC Ganziano 
• Reviewed MABAS Div. 1 Safety Officers Mee�ng Minutes 
• Atended Vector Solu�ons webinar on Creden�als 
• Created Vector Solu�ons Creden�als for Divisional Tracking 
• Edited and submited Training related SOGs for policy updates 
• Scheduled key speaker for Officers’ Symposium 
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PUBLIC EDUCATION 

Classes 
   
 
Pub Ed Ac�vi�es 
  1/5 – NWSRA Sta�on Tour (Sta�on 24) 
1/19 – Develop & distribute HEFD CPR Program informa�on 
1/22 – Smoke detector installa�on (Sta�on 23-1st Shi�)  
1/23 – Smoke detector installa�on (Furno & Pacific)  
1/26 – Visit home of hearing-impaired ci�zen for future detector installa�on (Lichtenberg)  
1/29 – Distribute Ci�zen Fire Academy flyers  
1/31 – Sta�on Tour (Sta�on 22 – Lichtenberg, Nusser, Watson & Sanders) 
 
  
~January – Installed 4 smoke detectors 
~January – Educated 14 adults and 16 children in fire safety and 0 adults in CPR 
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Ambulance 22 In Service Hours - January

In Service Hours Out of Service Hours

640 

104 
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Ambulance 22 In Service Hours - YTD

Out of Service Hours In Service Hours

640 

104 



13 
 

 

 

 

 

 

 

Buildings Requiring 
Sprinklers 

 
January 

 
YTD Total 

Remaining to be 
Installed 

Installed 0 0 18 
Wireless 

Transceivers 
 

January 
 

YTD Total 
Total Installed to 

Date 
Installed 0 0 495 
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TRAINING DIVISION 
 
Outside Training: 

• ICS – 300 (Capt Anderson) 
 
In-house Training: 

• SOG’s and SOP reading – IMG-01 Incident Priori�es 2022 
• NWCH SOP’s – Sepsis and Sep�c Shock 
• NIOSH Report: Brick End Gable Collapse (F2019-03) 
• HazMat TableTop 
• Monthly Paramedic ConEd 
• Quarterly Intuba�ons 
• OSHA BBP 
• OSHA LOTO 
• OSHA Fire Ex�nguishers 
• HIPPA 

 
Company Training Instructed by the Captains and Lieutenants: 

• Atmospheric Monitors 
• Power Saws 
• Portable Ligh�ng 
• Smoke Ejectors 
• 1 ¾” Pre-Connected Atack Line and Hydrant Connec�on 
• Standard Lead-Out Mul�-family/Commercial 

 
Total training hours for the month of January for all members were 3,267. 

 
 

1st Quarter 
 

2nd Quarter 
 

3rd Quarter 
 

4th Quarter 
Total Hours 

YTD 
3,267    3,267 
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