
 
REQUESTED MOTIONS 
 
Request for a Special Use to Estates Hotel, LLC. (dba Hyatt Place) to permit a hotel at 2750 Greenspoint 
Parkway.  
 
BACKGROUND 
 
Hyatt Place has been in operation as a hotel at this location since 1996. The applicant, Estates Hotel, LLC, has 
purchased the property and will continue to do business as a Hyatt Place hotel franchise on site.  
 
Hyatt Place is a 75,350 square foot, 6-story hotel. The hotel has 126 rooms, a fitness center, a pool, and flexible working 
spaces / meeting rooms for hotel customers. The hotel is open 24 hours a day, 7 days a week. Most business occurs 
Monday through Friday with check in hours of 3 pm and check out hours of 11 am. Peak operating hours are between the 
hours of 6 am and 8 pm.  
 
The petitioner is not proposing any changes to the business operations or to the site with this submittal. 
 
STAFF ANALYSIS 
 
Zoning 
The subject property is zoned B-2 Community Business District. Hotels are listed as a special use in the B-2 district, 
pursuant to Section 9-8-2-C-4. Due to the change in ownership, a new Special Use approval is being requested by the 
new owner.  
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Parking  
The hotel currently has 135 parking spaces, including 5 accessible spaces. The parking provided is in line with the Village 
Code Off-Street Parking Guidelines which recommends 1.1 spaces per guest room.  
 
The petitioner has indicated that the hotel has a staff of approximately 30 employees. All employees are required to park 
in the rear of the building. The Village has not received complaints regarding parking at this location.  
 
STANDARDS FOR A SPECIAL USE 
 
Section 9-1-18-l of the Zoning Code – Standards for a Special Use – states that the Planning and Zoning Commission 
shall not recommend the adoption of a proposed Special Use unless it finds that the Special Use meets the Standards for 
a Special Use as set forth in the Zoning Code:  
 

1. That the establishment, maintenance, or operation of the special use will not be detrimental to or endanger 
the public health, safety, morals, comfort, or general welfare; 

2. That the special use will not be injurious to the use and enjoyment of other property in the immediate vicinity 
for the purposes already permitted, nor substantially diminish and impair property values within the 
neighborhood; 

3. That the establishment of the special use will not impede the normal and orderly development and 
improvement of surrounding property for uses permitted in the district; 

4. That adequate utilities, access roads, drainage, and/or necessary facilities have been or are being provided; 
5. That adequate measures have been or will be taken to provide ingress or egress so designed as to 

minimize traffic congestion in public streets; and 
6. That the special use shall in all other respects conform to the applicable regulations of the district in which it 

is located, except in each instance as such regulations may be modified by the Village Board pursuant to 
the recommendation of the Planning and Zoning Commission. 

 
The petitioner has addressed these standards in their application.   
 
NOTIFICATION 
 
A public notice was published in the Daily Herald 15 days prior to the hearing. Standard notification letters have been sent 
to surrounding properties within 300 feet. A Notice of Public Hearing sign was placed on the property 10 days prior to the 
Planning and Zoning Commission hearing. No objections have been received.  
 
RECOMMENDED CONDITIONS 
 
If the Planning and Zoning Commission recommends approval of the request, staff recommends the following 
conditions be included: 
 

1. The approval of the Special Use shall be based on the application materials submitted by the petitioner for 
this request. 

 
Attachments: Location Map 

Application 
 











HHyatt Place Hotel – Project Narrative 
 

The Hyatt Place hotel located in Hoffman estates is an upscale hotel property offering 
accommodations for both business travelers and families.  The hotel has spacious rooms and also 
provides  flexible spaces to work or socialize, 24/7 fitness center access, swimming pool and a 
dining option, with its café restaurant.  The hotel is pet friendly. The hotel is a franchised hotel 
under the Hyatt brand, which is considered one of the top hotel brands in the country. 

The hotel has been a part of Hoffman Estates for more than 10 years. As a new owner, we will 
continue to operate the hotel in accordance with the highest standards of Hyatt. We will be 
upgrading the hotel lobby and the exterior appearance of the hotel. We will also be improving the 
café restaurant and offering more food options to our guests. Please note that the hotel offers a 
complimentary breakfast. The hotel also has a pantry for use by our guests containing sundry 
items and snacks and beverages. 

The hotel is open 24 hours a day, seven days a week. Most of our business occurs Monday 
through Friday with guests checking in on Monday and leaving either on Thursday or Friday. 
Check out time is 11 AM and check-in time is 3 PM. Most of the hotel activity, persons entering 
or leaving, occurs from 6 AM until 8 PM. 

The hotel has a staff of approximately 30 people. The front desk always has a person present. 
Most of the staff works from 7 AM to 3 PM. The rooms are cleaned and prepared for the next 
guest as well as the entire hotel is thoroughly cleaned during the day. The hotel also has a 
maintenance person. The restaurant hours are from [05:30AM ] to [ 12:30AM ]. The only access 
to the hotel without a room card is through the front lobby. Access through the other doors of the 
hotel and the rooms is through the use of a room card.  After [ 11] p.m. until [ 06] a.m. guests are 
required to either use a room card or ring the bell for access through the lobby.  

The hotel has 126 guest rooms.  There are [69] rooms with a king bed and [57]  rooms with two 
queen beds. The hotel has adequate parking with 135 parking spaces. Five of the parking spaces 
are handicap parking spaces. The hotel parking lot is well lit. Employees are required to park in 
the rear of the building. Many employees carpool to work.  

We anticipate occupancy of approximately 100 rooms per night. Occupancy is fairly consistent 
throughout the year. The number of occupants for a room can range from 1 to 4 people. 
Occupancy by more than four people in a room is prohibited. 

The hotel has a meeting room, which can accommodate up to [ 60 ] people. Substantially all the 
time that the meeting room is used it is used by guests of the hotel. On some occasions, outside 
parties will use the meeting room. 

The hotel has video security cameras located throughout the hotel and the parking lot. Each hotel 
room has a telephone with the ability to directly dial 911 in case of an emergency. The hotel is 
also fully sprinklered. 
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STANDARDS OF A SPECIAL USE 
Zoning Code Section 9-3-9-M-13 requires that the Planning and Zoning Commission shall, in making its determination, find that 
adequate evidence is provided to meet the Standards of a Special Use. All standards must be answered in full.  
 
1. The establishment, maintenance or operation of the Special Use will not be detrimental to or endanger the public health, 

safety, morals, comfort or general welfare.  Please provide an explanation on how the request meets these standards.  
 
 
 
2. The Special Use will not be injurious to the use and enjoyment of other property in the immediate vicinity for the purposes 

already permitted, nor substantially diminish and impair property values within the neighborhood. Please provide an 
explanation. 

 
 
 
3. That the establishment of the Special Use will not impede the normal and orderly development and improvement of 

surrounding property for uses permitted in the district. Please provide an explanation. 
 
 
 
4. That adequate utilities, access roads, drainage, and/or necessary facilities have been or are being provided. Please provide 

an explanation. 
 
 
 
5. That adequate measures have been or will be taken to provide ingress or egress so designed as to minimize traffic 

congestion in public streets. Please provide an explanation. 
 
 
 
6. That the Special Use shall in all other respects conform to the applicable regulations of the district in which it is located, 

except in each instance as such regulations may be modified by the Village Board pursuant to the recommendation of the 
Planning and Zoning Commission. Please provide an explanation.  
 

 
 

The property is operated as a Hyatt Place hotel. The hotel has rules and regulations in place for its
guests to observe and abide by, which prohibit illegal activities

The hotel is an upscale hotel and is operated in accordance with the franchises standards.

The hotel is part of an overall development. The surrounding area is also zoned B – 2

The hotel has utilities and access to a public right-of-way. The property has adequate parking.

The hotel has access to a public right-of-way

The hotel conforms in all respects to the applicable rules and regulations and ordinances of the Village
of Hoffman Estates. There are no building code violations. The property has received a certificate of
occupancy




