
VILLAGE OF HOFFMAN ESTATES 

JOB DESCRIPTION 

SENIOR INFORMATION TECHNOLOGY SPECIALIST 

EFFECTIVE DATE: 04/01/2022 

DEPARTMENT: WORK LOCATION: FLSA STATUS: 
Information Technology Village Hall Non-Exempt 

CLASS CODE: RANGE: PENSION: UNION: 
7710 22H IMRF N/A 

REPORTS TO: LEVEL OF SUPERVISION RECEIVED: LICENSE/CERTIFICATES: 
I.T. Manager Infrastructure General Supervision Class D Illinois 

Services Driver's License, 
A+ Certification and 

Network+ or CCNE or higher 
level certification 

SUMMARY: 

The Senior Information Technology Specialist is a highly responsible position with oversight of the Information 
Technology Helpdesk. This position assists the Information Technology Manager in performing detailed 
analytical, technical and administrative work in the planning, design and installation of new systems and 
software. This position acts as subject matter expert in a wide variety of technical areas and provides technical 
guidance, support and mentorship to junior members of the team. The Senior Information Technology 
Specialist is expected to exercise independent technical judgment and initiative in the resolution of system 
problems. 

Contributes to the long range strategic plan for the Department that will ultimately result in the implementation 
of Village-wide technology goals. 

Responds to and interacts with vendors, employees, including supervisors, department Directors and elected 
officials within and outside the on::ianization in a courteous, professional, and effective manner 
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