
VILLAGE OF HOFFMAN ESTATES 

JOB DESCRIPTION 

INFORMATION TECHNOLOGY SPECIALIST II 

EFFECTIVE DATE: 04/01/2022 

DEPARTMENT: WORK LOCATION: FLSA STATUS: 
Information Technology Village Hall Non-Exempt 

CLASS CODE: RANGE: PENSION: UNION: 
20H IMRF NU 

REPORTS TO: LEVEL OF SUPERVISION RECEIVED: LICENSE/CERTIFICATES: 
Information Technology General direction Class D Illinois Driver's 

Manager License 
A+ Certification and 

Network+, a CCNA or other 
applicable certification 

SUMMARY: 

The Information Technology Specialist II assists in the day to day support of the Village's technology 
infrastructure to ensure the flow of information among all Village computers and staff members; provides 
technical guidance and support for problem solving related to network infrastructure and devices such as 
switches, routers, wireless access points, mobile devices, personal computers and applications. The 
Information Technology Specialist II is expected to, with some supervision exercise some independent 
technical judgment and initiative in the resolution of system problems. 

Responds to and interacts with vendors, employees, including supervisors, department Directors and elected 
officials within and outside the oroanization in a courteous, professional, and effective manner. 

JOB 
NO. ESSENTIAL JOB FUNCTIONS AND RESPONSIBILITIES FREQUENCY 

1. Fields calls for service as part of the Helpdesk. Performs basic to complex Daily 
maintenance, upgrades and troubleshooting on a wide range of hardware and 75% 
software resources, that includes but is not limited to printers, PCs, laptops and
servers, switches, routers, firewalls, wireless access points with little additional
supervision.

IT Specialist II - 2022 Date Printed: 4/12/2022 Page 1 of9 




















