
VILLAGE OF HOFFMAN ESTATES 

JOB DESCRIPTION 

I.T. MANAGER INFRASTRUCTURE SERVICES

DEPARTMENT: 
Information Technology 

CLASS CODE: 

REPORTS TO: 
Director of Information 

Technology 

SUMMARY: 

EFFECTIVE DATE: 04/01/2022 

WORK LOCATION: 
Village Hall 

RANGE: PENSION: 
23S IMRF 

LEVEL OF SUPERVISION RECEIVED: 
General Supervision 

FLSA STATUS: 
Exempt 

UNION: 
N/A 

LICENSE/CERTIFICATES: 
Class D Illinois 

Driver's License, 
A+ and Network+ 

Certifications 

The IT Manager Infrastructure Services' role is to ensure the streamlined operation of the I.T. Department is in 
alignment with the business objectives of the organization across multiple facilities. This individual will assist 
the Director of I.T. in planning, coordinating, directing and designing the I.T. related activities of the 
organization. The I.T. Manager Infrastructure Services will work closely with the Director of I.T. to identify, 
recommend, develop, implement and support cost-effective technology solutions for all aspects of the 
organization. In addition, the I.T. Manager Infrastructure Services assists in defining and implementing IT 
policies, procedures, and best practices. 

The I.T. Manager Infrastructure Services supervises the Senior Information Technology Specialist and 
Information Technology Specialist positions. 

Contributes to the long range strategic plan for the Department that will ultimately result in the implementation 
of VillaQe-wide technoloav qoals. 
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