
 
REQUESTED MOTIONS 
 
Request for a Special Use to Pathway Vet Alliance, LLC to permit an animal hospital for the property located at 1744 
W. Algonquin Road.  
 
BACKGROUND 
 
Forest View Animal Hospital, located at 1744 W. Algonquin Road in the Forest View Shopping Center, was established in 
1983 and has been operating as an animal hospital since. In 2018, Pathway Vet Alliance, LLC acquired the animal 
hospital and has continued to do business as Forest View Animal Hospital.  
 
SUMMARY 
 
Forest View Animal Hospital specializes in routine veterinary services that do not require long-term care and observation. 
Grooming, daycare and boarding services are not proposed at this location. Services provided include wellness exams, 
diagnostics (lab and x-ray), dental care/oral surgery, spaying and neutering, and vaccinations.  A complete list of services 
is included in the petitioner’s narrative. The majority of the business operates on an appointment only basis. While walk-
ins are accepted on a case-by-case basis, the business has stated that they are rare.  
 
The business includes a reception area in the front, a waiting area, three exam rooms, two offices, an employee break 
room, and a diagnostic and pharmacy area. There will be an outdoor pet waste disposal station located in the plaza 
outside of the storefront.  
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PROJECT NAME: Forest View Animal Hospital Special Use 

ADDRESS/LOCATION:  1744 W Algonquin Road 
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ZONING / LAND USE: B-1 Community Business District, Multi-tenant Commercial 
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The business operates Monday, Tuesday, Thursday and Friday from 8:30 a.m. – 5:30 p.m. During peak hours, there are 
up to four employees including a veterinarian, veterinarian assistant, receptionist and practice manager. The petitioner 
has stated that the maximum number of customers on site is 5-6 with an average of 20 customers per day. Peak hours 
are 8:30 a. m – 12 p.m. and 2 p.m. – 5 p.m. The petitioner currently uses 8-10 parking spots during operating hours, 
including employee parking.  
 
STAFF ANALYSIS 
 
Zoning: The subject property is zoned B-1 Community Business District. Forest View Animal Hospital was established in 
1983, when animal hospitals were a permitted use in the B-1 Community Business District. In 1999, the Zoning Code was 
amended to require all animal hospitals to obtain a Special Use to operate. In 2018, the business was acquired by 
Pathway Vet Alliance, LLC, triggering the requirement for a new Special Use, pursuant to Section 9-8-1-C-5: “Animal 
Hospitals and Veterinary clinics, including boarding or kennels within the principal building”.  
 
Waste Station: To ensure that the property maintains cleanliness, the petitioner is proposing a pet waste cleanup station 
with bag dispenser and waste can located in the grass area in the front of the tenant space.  
 
Parking: Forest View Plaza Shopping Center has approximately 50,000 square feet of tenant space and 267 parking 
spaces. The petitioner cited peak parking demand to be 10 parking spaces (4 for employees and 6 for customers). The 
shopping center has an adequate parking supply to accommodate this use and no parking complaints have been 
previously received.  
 
Special Use History: The Village has previously approved Special Uses for animal hospitals in various zoning districts 
such as Banfield Animal Hospital (2020, B-2 District), Jacobsen Veterinary Clinic (2015, R-9 District), PetSmart (2005, 
CMU District), Pathway Vet Alliance Animal Hospital (2021, B-2 District), and Thrive Vet Clinic (2022, B-2 District).  
 
STANDARDS FOR A SPECIAL USE 
 
Section 9-1-18-l of the Zoning Code – Standards for a Special Use – states that the Planning and Zoning Commission 
shall not recommend the adoption of a proposed Special Use unless it finds that the Special Use meets the Standards for 
a Special Use as set forth in the Zoning Code:  
 

1. That the establishment, maintenance, or operation of the special use will not be detrimental to or endanger 
the public health, safety, morals, comfort, or general welfare; 

2. That the special use will not be injurious to the use and enjoyment of other property in the immediate vicinity 
for the purposes already permitted, nor substantially diminish and impair property values within the 
neighborhood; 

3. That the establishment of the special use will not impede the normal and orderly development and 
improvement of surrounding property for uses permitted in the district; 

4. That adequate utilities, access roads, drainage, and/or necessary facilities have been or are being provided; 
5. That adequate measures have been or will be taken to provide ingress or egress so designed as to 

minimize traffic congestion in public streets; and 
6. That the special use shall in all other respects conform to the applicable regulations of the district in which it 

is located, except in each instance as such regulations may be modified by the Village Board pursuant to 
the recommendation of the Planning and Zoning Commission. 

 
The petitioner has addressed these standards in their application.   
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NOTIFICATION 
 
A public notice was published in the Daily Herald 15 days prior to the hearing. Standard notification letters have been sent 
to surrounding properties within 300 feet. A Notice of Public Hearing sign was placed on the property 10 days prior to the 
Planning and Zoning Commission hearing. No objections have been received.  
 
RECOMMENDED CONDITIONS 
 
If the Planning and Zoning Commission recommends approval of the request, staff recommends the following 
conditions be included: 
 

1. The approval of the Special Use shall be based on the application materials submitted by the petitioner for 
this request.  

2. Noise shall be minimized and shall not create a nuisance for the property or surrounding properties.  
3. Animals on site shall be supervised at all times by business staff.  
4. The exterior shopping center areas in the front, near the pet waste disposal station, shall be maintained in a 

clean and orderly manner.  
5. No grooming, long term kenneling, boarding, daycare or overnight stays shall occur at this facility.  

 
 
Attachments: Location Map 

Application 
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STANDARDS OF A SPECIAL USE 
Zoning Code Section 9-3-9-M-13 requires that the Planning and Zoning Commission shall, in making its determination, find that 
adequate evidence is provided to meet the Standards of a Special Use. All standards must be answered in full.  
 
1. The establishment, maintenance or operation of the Special Use will not be detrimental to or endanger the public health, 

safety, morals, comfort or general welfare.  Please provide an explanation on how the request meets these standards.  
 
 
 
2. The Special Use will not be injurious to the use and enjoyment of other property in the immediate vicinity for the purposes 

already permitted, nor substantially diminish and impair property values within the neighborhood. Please provide an 
explanation. 

 
 
 
3. That the establishment of the Special Use will not impede the normal and orderly development and improvement of 

surrounding property for uses permitted in the district. Please provide an explanation. 
 
 
 
4. That adequate utilities, access roads, drainage, and/or necessary facilities have been or are being provided. Please provide 

an explanation. 
 
 
 
5. That adequate measures have been or will be taken to provide ingress or egress so designed as to minimize traffic 

congestion in public streets. Please provide an explanation. 
 
 
 
6. That the Special Use shall in all other respects conform to the applicable regulations of the district in which it is located, 

except in each instance as such regulations may be modified by the Village Board pursuant to the recommendation of the 
Planning and Zoning Commission. Please provide an explanation.  
 

 
 

The existing use has been in operation for over 20 years. 

The development is existing and the use is also existing. 

The existing use and is consistent with surrounding and permitted uses in the district.

The property is already developed with the shopping center and existing utilities and access roads are 
provided. 

The use is low impact and requires low traffic/parking/access demands. 

correct, the use is an existing use 



Project Narrative 

Pathway Vet Alliance LLC dba Forest View Animal Hospital 
1744-6 W. Algonquin Road 
Hoffman Estates, IL  60192 

 

USE: 

Our space at 1744-6 W. Algonquin Road has been used as a veterinary hospital for over 20 years, and we 
plan to continue to use it as such.   

According to the lease terms, “Operation of a Veterinarian Establishment as provided in the Village of 
Hoffman Estates, ordinance for a B-1 zoned property”. The space has three exam rooms and requires 
the use of roughly 8-10 parking spots during operating hours.  At most, there are 4 employees on shift 
and working at any time – 1 veterinarian, 1 vet assistant, 1 receptionist, and 1 practice manager.  The 
maximum number of customers on site at any time is 5-6, with an average of 20 customers per day.  
Peak hours are 8:30 am – 12 pm and 2 pm – 5 pm.  Walk-ins are accepted on a case-by-case basis but 
they are rare – clients almost always call first.   

Services that we provide include wellness exams, diagnostics (including lab and x-ray), cold laser 
therapy, dental care and oral surgery, spaying and neutering, some soft tissue surgeries such as 
mass/growth removals, vaccinations, sick/illness exams, heartworm prevention, flea and tick 
prevention, end of life care, nail trims and gland expression, and medications and prescriptions.  There 
are no overnight stays, and patients only stay up to 5-6 hours if they are in surgery and recovering from 
anesthesia.   

 

Bathroom breaks are given during this time in the grass/dirt area right in front of the building.  We 
would like to install an animal waste station somewhere in the yellow-shaded area on the attached 
Aerial view.   

 

HOURS OF OPERATION: 

Monday, Tuesday, Thursday, Friday – 8:30 am – 5:30 pm 

Wednesday, Saturday, Sunday – Closed 

 

 

   



Floor Plan for Forest View Animal Hospital - Not to Scale
1744 - 1746 W Algonquin Road






