
The Village of Hoffman Estates complies with the Americans with Disability Act (ADA).  For accessibility assistance, please call the ADA coordinator at 847/882-9100. 
 

MEETING NOTICE 

AGENDA 
 

VILLAGE OF HOFFMAN ESTATES 
PLANNING AND ZONING COMMISSION 

 
January 15, 2020 

 
The Planning and Zoning Commission of the Village of Hoffman Estates will hold a meeting in the Helen 
Wozniak Council Chambers of the Municipal Building, 1900 Hassell Road, Hoffman Estates, Illinois, at 
7:00 p.m., Wednesday, January 15, 2020. 
 
 

1. Call to Order/Roll Call 
 

2. Approval of Minutes 
 

December 18, 2019 
 

3. Chairperson’s Report 
 

4. Old Business 
 

5. New Business  
 
1. PUBLIC HEARING – Approval of a request by W-T Properties, LLC (Owner) and Arek 

Szawlowski (Applicant) for a special use under Section 9-8-2-C-9 to permit a Massage 
business on the property located at 1000 Grand Canyon Pkwy. 
 

6. Staff Report 
 

7. Adjournment 
 
 
The next regular Planning and Zoning Commission meeting is scheduled for Wednesday, February 05, 
2020 at 7:00 p.m. 
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VVIILLLLAAGGEE  OOFF  HHOOFFFFMMAANN  EESSTTAATTEESS  
PPLLAANNNNIINNGG  AANNDD  ZZOONNIINNGG  CCOOMMMMIISSSSIIOONN 

SSTTAAFFFF  RREEPPOORRTT  

PROJECT NO.: 2019-060P                                 PROJECT NAME: JOURNEY TO WELLNESS  
MASSAGE ESTABLISHMENT 

PROJECT ADDRESS/LOCATION: 1000 GRAND CANYON PKWY 
PUBLIC HEARING     

 YES      NO 

REZONING    MASTER SIGN PLAN    SPECIAL USE    VARIATION  
SITE PLAN AMENDMENT     PLAT  

MEETING DATE: JANUARY 15, 2020                                        STAFF ASSIGNED: PARTH JOSHI 
 
REQUESTED MOTION 
 
Request by W-T Properties, LLC (Owner) and Arek Szawlowski (Applicant) for a special use under 
Section 9-8-2-C-9 to permit a Massage business on the property located at 1000 Grand Canyon 
Pkwy.  
 
INCLUDES RECOMMENDED CONDITIONS     

 YES      NO 

 
ZONING DISTRICT: B-2, COMMUNITY BUSINESS DISTRICT  
ADJACENT NORTH: VILLAGE OF SCHAUMBURG SOUTH: APARTMENT DISTRICT, A-1 
PROPERTIES: EAST: APARTMENT DISTRICT, A-1 WEST: COMMUNITY BUSINESS DISTRICT, B-2 

 
PROPOSAL 
 
The petitioner is proposing to open a medical massage business in a 763 square foot vacant tenant space 
at 1000 Grand Canyon Pkwy. The space is currently not built to suit and will require a demo & remodel 
permit.  
 
The business would involve massages for customers in private massage rooms. The business would 
include a reception area at the front, a small office and two massage rooms. The waiting area will include 
an off-site massage chair as well.  The tenant space will also include a sink and a storage room.  
 
Customers would visit by appointment only.  The business would be staffed by 1 employee on site with 1 
employee during peak hours and 1 employee during non-peak hours. The proposed medical massage & 
therapeutics practice style treatment focuses on compassion, wellness, and breaking the pain-stress cycle. 
Customers with musculoskeletal injuries and conditions including neck pain, back pain, athletic injuries, 
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post-operative musculoskeletal massage rehabilitation, headaches, fibromyalgia, and stress are the 
primary type of patients the petitioner would work on and provide massage services. 
 
Treatment sessions typically would depend on the person’s individual needs and preferences and range 
between 60-120 minutes. Treatment techniques utilized would include Swedish, deep tissue, myofascial 
work, trigger point therapy, sports massage, stretching, massage cupping, shiatsu, and thai massage. 
Additional techniques include energetic techniques such as acupressure and reiki.  
 
Hours of operation and business description has been provided by the petitioner, which is included in this 
packet.  
 
SPECIAL USE – ZONING CODE SECTION 9-8-2-C-9 

 
The subject property is zoned B-2, Community Business District. 
 
A Massage Facility is not listed as a permitted or special use in the B-2 District, therefore this request is 
being considered under Section 9-8-2-C-9 which states “All other uses not heretofore cited in Sections 9-8-
1-B (Permitted Uses in B-1), 9-8-1-C (Special Uses in B-1), and 9-8-2-B (Permitted Uses in B-2)”. 
 
Section 9-1-18-I of the Zoning Code (Standards for a Special Use) states: “No special use shall be 
recommended by the Planning and Zoning Commission unless said Planning and Zoning Commission shall 
find: 

 
1. That the establishment, maintenance, or operation of the special use will not be detrimental to or endanger the public health, 

safety, morals, comfort, or general welfare; 
 

2. That the special use will not be injurious to the use and enjoyment of other property in the immediate vicinity for the 
purposes already permitted, nor substantially diminish and impair property values within the neighborhood; 

 
3. That the establishment of the special use will not impede the normal and orderly development and improvement of 

surrounding property for uses permitted in the district; 
 
4. That adequate utilities, access roads, drainage, and/or necessary facilities have been or are being provided; 

 
5. That adequate measures have been or will be taken to provide ingress or egress so designed as to minimize traffic 

congestion in public streets; and 
 

6. That the special use shall in all other respects conform to the applicable regulations of the district in which it is located, 
except in each instance as such regulations may be modified by the Village Board pursuant to the recommendation of the 
Planning and Zoning Commission. 

 
NOTIFICATION 
 
Standard notification letters have been sent to surrounding properties within 300 feet and no comments 
have been received. 
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STAFF SUMMARY 
 
The Village has previously approved massage establishments including Massage Envy in 2006, Angels Feet in 
2012 & Happy Foot Massage in 2018.  
 
This use is anticipated to function similarly to a doctors office with light customer traffic that will only visit by 
appointment. The use is not expected to be detrimental to the property or neighboring properties, traffic, 
utilities, property values or other items considered with the Standards for a Special Use. 
 
The site has approximately 90 parking spaces which should be sufficient based on the business proposal of 
expecting a maximum of 2 clients per peak hours and 1 employee.  
 
RECOMMENDED CONDITIONS 
 
If the Planning & Zoning Commission finds that the standards for a special use have been met, staff 
recommends the following condition: 
 

1. The Special Use shall include only the services included in the petitioner’s application for this request. 
 
 
Attachments:  General Application 

Special Use Application 
Project Narrative 
Floor Plan 

   Legal Description 
   Location Map 
   Aerial Map 
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Explanation of Journey to Wellness, Inc. 
 
Journey to Wellness, Inc. operates as a medical massage and energy therapeutics practice.  Jennifer’s treatment 
style focuses on compassion, wellness, and breaking the pain-stress cycle. She has treated patients with a variety 
of musculoskeletal injuries and conditions including neck pain, back pain, athletic injuries, post-operative 
musculoskeletal massage rehabilitation, headaches, fibromyalgia, and stress. Treatment sessions can be 30, 60, 
90, or 120 minutes and are based on the person’s individual needs and preferences. Techniques utilized may 
include Swedish, deep tissue, myofascial work, trigger point therapy, sports massage, stretching, massage 
cupping, shiatsu, Thai massage, or energetic techniques such as Acupressure and Reiki. Additionally, off-site chair 
massage is provided for the workplace or special event. Jennifer often speaks at several local corporate offices on 
the benefits of adding chair massage to corporate health and wellness programs. 
 
The hours of the facility will be  

Hours are by appointment only  
February-August 2020 hours will be 
Mon and Wed 1-9pm 
Tue, Thurs, Fri, and Sat (or Sun) 8am-4pm 

 
When I return to University in September 2020 
Hours are by appointment only  
M-F 8am-4pm 
Sat (or Sun) 8am-4pm 

 

There are typically 1 employee on site with 1 employee during peak hours and 1 employee during non-peak 
hours.  It is expected that roughly 6 clients will be using this space per day and each client will spend roughly 1-2 
hours at the facility is a single visit.  With 1 employee and 2 clients at peak hours we’d expect to need 3 parking 
spaces, with the exception of the occasional open house or lecture throughout the year which may draw up to 6-
8 people at a time at most. 
 

Journey to Wellness, Inc. exists to help patient’s find relief from pain, tension, and stress through hands-on 
therapies and education to teach them about self-care and how to manage the stresses of everyday life. 



 

Owner and sole practitioner of Journey to Wellness, Inc., Jennifer Dexheimer, has nearly 20 years of massage 
experience. She graduated from the Massage Therapy Program at the National University of Health Sciences in 
2000, where she has also served as a researcher and instructor for over 20 years. Jennifer currently serves as a 
Trustee for the Massage Therapy Foundation supporting massage therapy scientific research, education, and 
community service. She also volunteers from time to time for the Reiki Brigade providing energy therapy to 
veterans, first responders, medical schools, and communities in need.  
 
Jennifer has recently been accepted into a Masters/Doctorate Program in Oriental Medicine and Acupuncture at 
the National University of Health Sciences. She is estimated to complete the program in Summer 2023. At that 
time, she plans to expand the services she can currently offer to patients by adding both acupuncture and herbal 
therapies into her repertoire of techniques. The office hours will shift again beginning Fall 2023 to once again 
accommodate 2 evenings per week.  
 
Ownership of the building believes this space is perfect for Journey to Wellness, Inc.  Stating that having this 
tenant in the building will help bring interest and investment into these buildings so that they may push towards 
ownerships long-term plan. 
 
Sincerely,  
 
 

 
 
Jennifer Dexheimer 
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Engineering with Precision, Pace and Passion.

Engineering  Design  Consulting
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