AGENDA
PUBLIC WORKS & UTILITIES COMMITTEE
Village of Hoffiman Estates
March 23, 2009

Immediately following Finance

Members: Jacquelyn Green, Chairperson

Anna Newell, Vice Chairperson
Cary Collins, Trustee

L Roll Call
11, Approval of Minutes — February 23, 2009
NEW BUSINESS

1. Request approval to accept proposal from American Water, Vorhees, NJ for residential utility line
protection program.

2. Request approval to participate in the Illinois Public Works Mutual Aid Network (ILPWMAN)
emergency and non-emergency intergovernmental service agreement.

3. Request approval for Historical Sites Commission to proceed with June 28, 2009, Sunderlage Open
House; September 20, 2009, Historic Bus Trip; October 17, 2009, Pumpkin Fest; and December 12,
2009, Teddy Bear Holiday Party, in an amount not to exceed $1,170.

4. Request authorization to waive formal bidding and purchase replacement vehicle for Unit #46 through
Tilinois Suburban Purchasing Cooperative Contract from Landmark Ford, Springfield, IL (low bid), in an
amount not to exceed $52,009.

5. Request authorization to award contract for 2009 seasonal landscape maintenance contract for turf
mowing along rights-of-way on Barrington Road, Higgins Road (Route 72), Golf Road (Route 58),
Algonquin Road (Route 62), Shoe Factory Road, Essex Drive and Moon Lake Boulevard to Landscape
Concepts Mgmt., Grayslake, IL (low qualified bid), in an amount not to exceed $92,670.00.

6. Request authorization to extend 2008 contract for 2009 street sweeping, inclusive of all associated costs
related to the loading and hauling of debris, to Hoving Clean Sweep, West Chicago, IL (low bid), in an
amount not to exceed $53,648.

7. Request acceptance of the Department of Public Works Monthly Report.

8. Request acceptance of the Department of Development Services Monthly Report for the Engineering
Division.

III.  President’s Report
1V.  Other

V. Items in Review
VI.  Adjournment

The Village of Hoffinan Estates complies with the Americans with Disabilities Act (ADA). For accessibility assistance call the ADA
Coordinator at 847/882-9100.




Village of Hoffman Estates

PUBLIC WORKS & UTILITIES DRAFT
COMMITTEE MEETING MINUTES February 23, 2009

L. Roll Call

Members in Attendance; Trustee Jacquelyn Green, Chair
Trustee Anna Newell, Vice-Chair

Other Corporate Authorities Trustee Raymond Kineaid
in Attendance: Trustee Gary Pilafas
Village President William D. McLeod

Bev Romanoff, Village Clerk

Management Team James H. Norris, Village Manager
in Attendance; Arthur L. Janura Jr., Corporation Counsel
Dan O°Malley, Deputy Village Manager
Michael DuCharme, Director of Finance
Algean Garner, Director of Health & Human Services
Robert Goryett, Fire Chief
Kenneth Hari, Director of Public Works
Clint Herdegen, Chief of Police
Molly Norton, Assistant to the Village Manager
Gary Salavitch, Director of Engineering
Bruce Anderson, Cable TV Coordinator
Dave Christensen, Emergency Management Coordinator
Ashley Monroe, Assistant Planner
Nathan Roseberry, Traffic Engineer
Rebecea Suhajda, Administrative Intern

Others in Attendance: Reporters from Chicago Tribuae and Daily Herald

The Public Works & Utilities Committee meeting was called to order at 8:17 p.m.

It was noted that Trustee Mills was absent due to a death in the family, and Trustee Collins was
out of town.

11, Approval of Minutes

Motion by Trustee Pilafas, seconded by President McLeod, to approve the Public Works &
Utilities Committee minutes of January 26, 2009. Voice vote taken. All ayes. Motion carried.
(Abstain: Trustee Kincaid and Trustee Green)
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NEW BUSINESS

1. Request authorization for Village to participate in joint purchase with the
State of Tllinois for 2009-2010 procurement of read salt in the amount of 7,500
tons,

A Committee Agenda Ttem summary sheet from Kenneth Hari, Director of Public Works, and
Ken Gomoll, Superintendent of Administration-Public Works, was presented to the Committee.

Motion by Trustee Pilafas, seconded by Trustee Newell, to grant authorization for Village to
participate in joint purchase with the State of Illinois for 2009-2010 procurement of road salt in
the amount of 7,500 tons. Voice vote taken. All ayes. Motion carried,

2. Request authorization to waive formal bidding and purchase sign roll goods
and sheeting from 3M Corporation Traffic Coentrol Division in accordance
with their 2009 price catalog in an amount not to exceed $25,000.

A Committee Agenda Item summary sheet from Kenneth Hari, Director of Public Works, was
presented to the Committee.

Motion by Trustee Pilafas, seconded by Trustee Newell, to grant authorization to waive formal
bidding and purchase sign roll gods and sheeting from 3M Corporation Traffic Control Division
in accordance with their 2009 price catalog in an amount not to exceed $25,000. Voice vote
taken. All ayes. Motion carried.

3. Request authorization to extend 2008 contract for 2009 roadway pavement
markings to Preform Traffic Control Systems, Ltd., Elk Grove Village, IL
(low bid) in an amount not to exceed $31,520.

A Committee Agenda Item summary sheet from Kenneth Hari, Director of Public Works, was
presented to the Committee.

Motion by Trustee Pilafas, seconded by Trustee Newell, to grant authorization to extend 2008
contract for 2009 roadway pavement markings to Preform Traffic Control Systems, T.td., Elk
Grove Village, IL (low bid) in an amount not to exceed $31,520. Voice vote taken. All ayes.
Motion carried.

4, Request authorization te extend 2008 contract for 2009 water and sewer
parkway landscape restoration to TNT Landscaping, Elgin, IL (low bid), at a
unit price of $7.20 per square yard for sodding and $3.45 per square yard for
seeding in an amount not to exceed $45,000.

A Committee Agenda Ttem summary sheet from Kenneth Hari, Director of Public Works, and
Joseph Nebel, Superintendent of Operations-Public Works, was presented to the Committee.

Motion by Trustee Pilafas, seconded by Trustee Newell, to grant authorization fo extend 2008
contract for 2009 water and sewer parkway landscape restoration to TNT Landscaping, Elgin, IL
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(low bid), at a unit price of $7.20 per square yard for sodding and $3.45 per square yard for
seeding in an amount not to exceed $45,000. Voice vote taken. All ayes. Motion carried.

5. Request authorization to extend 2008 contract for 2009 Water and Sewer
Conerete Site Restoration to Strada Construction Co., Algonquin, IL (low bid)
at a unit price of $5.98 per square foot for sidewalk, $23.00 per lineal foot for
curb and $53.82 per square yard for driveway pavement replacements, in an
amount not to exceed $33,000,

A Committee Agenda Item summary sheet from Kenneth Hari, Director of Public Works, and
Haileng Xiao, Superintendent of Water/Sewer, was presented to the Committee.

Motion by Trustee Pilafas, seconded by Trustee Newell, to grant authorization to extend 2008
contract for 2009 Water and Sewer Concrete Site Restoration to Strada Construction Co.,
Algonguin, IL (low bid) at a unit price of $5.98 per square foot for sidewalk, $23.00 per lmeal
foot for curb and $53.82 per squarc yard for driveway pavement replacements, in an amount not
to exceed $33,000. Voice vote taken. All ayes. Motion carried.

6. Request authorization to waive formal bidding and purchase replacement
vehicles and equipment for Units #18, #32, and #39 through Illincis Suburban
Purchasing Cooperative Contract from Currie Motors, Frankfort, IL (low
bid), in an amount not to exceed $67,016.

A Committee Agenda Ttem summary sheet from Kenneth Hari, Director of Public Works, was
presented to the Committee.

Motion by Trustee Pilafas, seconded by Trustee Newell, to grant authorization to waive formal
bidding and purchase replacement vehicles and equipment for Units #18, #32, and #39 through
Titinois Suburban Purchasing Cooperative Contract from Currie Motors, Frankfort, IL (low bid),
in an amount not to exceed $67,016. Voice vote taken. All ayes. Motion carried.

7. Request authorization to waive formal bidding and purchase replacement
vehicles for Units #25 and #77 through Illinois Suburban Purchasing
Cooperative Contract from Landmark Ford, Springfield, IL (low bid) in an
amount not to exceed $34,122.

A Committee Agenda Item summary sheet from Kenneth Hari, Director of Public Works, was
presented to the Committee.

Motion by Trustee Pilafas, seconded by Trustee Newell, to grant authotization to waive formal
bidding and purchase replacement vehicles for Units #25 and #77 through Ilinois Suburban
Purchasing Cooperative Contract from Landmark Ford, Springfield, IL (low bid) in an amount
not to exceed $34,122. Voice vote taken. All ayes. Motion carried.

8. Request acceptance of the Department of Public Works Monthly Report.

The Department of Public Works Monthly Report was presented to the Committee.
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Motion by President McLeod, seconded by Trustee Pilafas, to accept the Department of Public
Works Monthly Report. Voice vote taken. All ayes. Motion carried.

9. Request acceptance of the Department of Development Services Monthly
Report for the Engineering Division.

The Department of Development Services Monthly Report for the Engineering Division was
presented to the Committee.

Motion by President McLeod, seconded by Trustee Newell, to accept the Department of
Development Services Monthly Report for the Engincering Division. Voice vote taken. All
ayes. Motion carried.

HI. President’s Report - None

1V.  Other - None

V. Items in Review - None

VI. Adjournment

Motion by Trustee Pilafas, seconded by Trustee Newell, to adjourn the meeting at 8:23 p.m.
Voice vote taken. All ayes. Motion carried.

Minutes submitted by

Vicki Richardson Date



COMMITTEE AGENDA ITEM
VILLAGE OF HOFFMAN ESTATES

SUBJECT: Request approval to accept proposé! from American Water,
Vorhees, NJ for residential utility line protection program.

MEETING DATE: March 23, 2009

COMMITTEE: Public Works & Utilities

FROM: Kenneth Hari, Joseph Nebel

PURPOSE: To provide residential property owners with an insurance type

of protection plan to avoid costly repairs for water service and
sanitary sewer lateral service line failure repairs.

BACKGROUND: Due to factors related to age, materials and past outdated
construction practices, there have been regular recurring
failures of sewer pipe, predominantly in older sections of the
community, Orangeburg and vitrified clay pipe are most
often cited as the primary cause for failures. A sewer line
protection program offers property owners the opportunity to
avoid paying high lump sum costs to repair collapses and other
types of failures.

The resident’s responsibility for repairs of lateral sanitary
sewer service lines ends at the point of connection to the
mainline sewer and at the water shut off valve (“b-box”) for
water service lines. To help defray property owner expenses,
by ordinance, the Village is responsible for all turf, concrete
and asphalt restorations. Property owners are often times
unaware that their responsibility for underground utility
service line repairs extends through the Village right-of-way
and often extends across the road when the sewer mainline is
on the opposite side of the street. Repairs to underground
service lines usually cost the property owner several thousand
doliars,



Page 2
DISCUSSION:

The essential components of the proposed line protection program are as follows:

e The Village and American Water form a partnership to promote the program to
potential customers.

e The Village will assist in marketing efforts that advertise the availability of the
program by providing endorsements through Village correspondence, web site, ete.
(The program is completely voluntary on the part of each residential property
owner).

+ Residential property owners who sign up for the program pay a monthly fee that is
included on their regular monthly water/sewer billing statements. Funds collected
fiow through the Village to the service provider.

e When a subscribing property owner has a problem with the service line, they will
contact a 24 hour number for assistance. 'The company dispatches a local
contractor to the property to assess and make necessary repairs.

» The company pays the local contractor for the repairs.

At the July 21, 2008 meeting, the Village Board concurred with staff’s recommendation to
solicit proposals for a service line protection program. At the January 26, 2009 Public
Works Committee meeting approval was granted to further negotiate the fine points of a
utility line protection program with American Water. Attached are the Terms and
Conditions for both an outside water and sewer line protection program and also an in-
home plumbing emergency prograim,

FINANCIAL IMPACT:

There is no expense to the Village. However, there will be some staff time allocated for the
initial billing set up. Once established, administrative staff time should be minimal. Public
Works staff time will decrease because the vendor will be responsible for many activities
associated with dig ups. The department will still perform inspections and will maintain
project coordination, oversight and interaction with residents. This includes job
assessment, providing advice and answering questions.

RECOMMENDATION:

Request approval to accept proposal from American Water, Vorhees, NJ for residential
utility line protection program, subject to final contract approval by Corporation Counsel
and Village Manager.

NOTE: Complete proposal is in an “American Water” blue binder in the Trustee’s ante
room.
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American Waler Resources, Inc.

1025 Laure} Qak Road

ERICAN WATER. Voorhees, NJ 08043

January 20, 2009

Mr. Kenneth J. Hari
Director of Public Works
Village of Hoffman Estates
1205 Pembroke Avenue
Hoffman Estates, IL 60169

- Dear Mr. Hari:

As requested, enclosed is American Water Resources, Inc.'s ("AWR") revised Proposal for a Service
Line Protection Program (the "Revised Bid"),

The Revised Bid superéedes all other proposals, bid documents and other writings related in any way
to AWR's response to the Village of Hoffman Estates' Request for Proposal for Service Line
Protection Programs.

AWR has read, understands and generally agrees with the Terms and Conditions contained in the
RFP, subject to those exceptions noted in our Proposal and the completion of a good faith negotiation
of a final contract. AWR hereby agrees that the details contained in the Revised Bid will remain valid
until 60 days from date of Revised Bid submission.

We look forward to working with the Village of Hoffman Estates in 2009.

Sincerely,

Moo G

Sharon Cameron
President
American Water Resources, Inc.
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AMERICAN WATER RESOURCES, INC.
Hoffman Estates LineSaver Program
1410 Discovery Parkway, Alton, Hlinois 62002
Toll-Free 1-888-207-5228
Water Line and Sewer Line Protection Program

TERMS AND CONDITIONS

AMERICAN WATER RESOURCES, INC.

American Water Resources, Inc., a subsidiary of American Water Works Company, Inc., has
been awarded a coniract by the Village of Hoffiman Estates to offer its LlneSaver Prog1am to
homeowners residing in the Village of Hoffinan Estates.

TON PROGRAM -
Inc. and.You, a participant in the Water
§.the “Contract” or the

A. WATER LINE AND SEWER LINE PROTE
ThiS agreement is between Amemcan Water Resour

B. THIS AGREEMENT COVERS o
American Water Resources, Inc.’s Program will, subject to the tefiis and conditions outlined
below, cover the costs associated with Our providing ; service to 1) repair leaks or breaks to Your
Water Line and 2) repair or clear clogs or blockages of Your Sewer Line caused by normal wear
and usage. e

C. DEFINITIONS o
* Administrator means Amerlcan Water Resources, Inc., 1410 Discovery Parkway, Alton,
Hlinois 62002. Toll-Free 1-888-207- 5228

» Confirmation Lettex means the acknowledgement letter You will receive from Us outlining
the following information about Yout: ‘ogram enrollment:
* Your Name
* Your Covered Address
* Your Customer Number
* Your Program Effective Date
* Your Program Term

» Effective Date means the date protection begins under the Program, which is 30 days after
Your Enrollment Date. Your Program Effective Date is listed on Your Confirmation Letter.

* Emergency means that the break or leak in Your Water Line: 1) has resulted in the Water
Company shutting off the water to the residence; 2) is causing property damage to the residence
or to property inside the residence; 3) is causing a public hazard that has been declared by a
local, county, state or federal department or agency with responsibility for the situation; or 4} is
causing an immediate risk to the health of a resident in the home serviced by the water lateral.

* Enrollment Date means the date Your enrollment is received and processed by Us.




* Lapse of Coverage means the discontinuation of the Program protection resulting from Your
failure to remit payment to Us of (i) the Program Fee for Your Term or an additional Term or (ii)
Your periodic Program Fee within 30 days from the date said payment was due. In both
instances, the Program will lapse without notice,

* Program means American Water Resources, Inc.’s Water Line and Sewer Line Protection
Program, as governed by these Terms and Conditions.

* Program Fee means the annual amount You must pay Us for Program protection during Your
Term. We will collect the Program Fee based on the payment authorization You provide Us at
the time of enrollment and for each additional Term You purchase. If You enrolled in the
Program under a promotional Program Fee offer and You contact Us during any Term and We
grant Your request to modify the conditions of that offer, Your Program Fee will be adjusted to
reflect the then-current annual Program Fee based on the Program protection We provide for the
remainder of the Term.

+ Service Fee means the $50 fee You must pay Us ¢ h time We dispatch an approved
independent contractor to Your home to investigat ervice the Sewer Line. The Service Fee
will be collected by Our independent contractor and is payable jmmediately upon. completlon of
Our contractor’s investigation or repair service work. :

+ Sewer Line means the section of the late r service line Y.ou own that collects and
conveys household wastewater from Your em 1 h_e Wastewater Collection System. The
Program covers the portion of Your Sewer Line that 1 isthe most direct line between the exterior
wall of Your home and Wastewater Collection: System Sewer Line does not include any potrtion
of Your Sewer Line that rans into or under Your home s foundation or foundation slab.

+ Term means the peried of time, from the Program Effective Date, Your Program will be in
effect. The Program Term is annual (365 days) unless it is terminated or cancelled sooner as
provided in this Contract. Your P1ogram Term is listed on Your Confirmation Letter.

« Wastewater Coliectlo Svstem means the sewage coHectlon system owned by Your local

é_r means the Village of Hoffman Estates, Your local sewer utility
wer utility’?authority that owns and is responsible for maintaining the

* Water Line means thg section of the single lateral water service line You own that runs from
Your home to the contiection owned by Your Water Service Provider. If the meter is located
inside Your home, it is the section of the water service line from Your property line to the inlet
side of the meter. If the meter is located outside Your home, it is the section of the water service
line from the outlet side of the meter to the main shut-off valve inside Your home. If You are the
homeowner of an upstairs dwelling in a multi-unit building and Your Water Line passes through
the walls of a neighboring or downstairs dwelling, the Program covers only the portion of Your
Water Line located outside of the exterior wall of the building.




* Water Service Provider means the Village of Hoffman Estates, Your local water utility
company or Your local water utility anthority that owns and is responsible for maintaining the
exterior main line and section of the service line that delivers a fresh water supply to Your home
through Your Water Line.

* We, Us and Qur mean the Administrator,

* You and Your mean the owner of a single-family residential home and the purchaser of this
Program.

D. ELIGIBILITY FOR PROTECTION
You must be a residential customer of Your Water Service Provid d Wastewater Service
Provider and the owner of an occupied single-family home in which the Water Line and Sewer
Line are located. Prior to Your Effective Date in the Plogram, the following must be in working
order:

a. Your Water Line must be free of leaks or breaks and
b. Your Sewer Line must be free of clogs, or blockages.

Homeowners of multi-unit dwellings such as condominiums, town homes or duplexes are
eligible for the Program only if they have ownership and jhaintenance responsibility for the
dwelling’s Water Line and Sewer Liné&:The Program is not available to any tenant who
rents or leases a single-family resident In the event that You are not eligible for
protection under the terms and conditions of. ogram, Our only obligation is to refund any
Program Fee payments made by You to Us. Once We‘have pa1d You this refund, the Program
will be voided as of Your Enroliment Date. ' .

E. PERIOD OF PROTECTION 5

Program protection initiates 30 days after Your Emollment Date and will continue for the Term
listed on Your Confirmation Letter. Your Program Term may be automatically extended
provided You make timely payments to Us at the then-current annual Program Fee, If You
purchase an additional Term without a Lapse of Coverage, Your covered period of protection
will remain the Program Effective Date listed on Your Confirmation Letter. If the Program
lapses-as outlined under “Lapse of Coverage,” You may re-enroll in the Program at any time
subject to'a new Enrollment Date and Effective Date,

F. HOW TO GET SERVICE AND YOUR RESPONSIBILITIES

1. Your Water Line

* If You suspect there is a leak or break to Your Water Line, You must first contact Your Water
Service Provider to investigate the source of the problem. In the event Your Water Service
Provider determines the leak to be Your responsibility, then You must contact Us toll-free at 1-
888-207-5228 to request Our service. We will arrange to have an approved, independent
confractor call You to make arrangements to come out to Your home fo repair Your Water Line.
The contractor will contact You within 12 hours for emergency service, or by 5:00 pm the next
business day for all other service.

* If the cost to repair Your Water Line exceeds the Program limit of $5,000, it is Your
responsibility to pay Us for any additional costs over $5,000. :

» It is Your responsibility to disconnect any cold-water electrical grounds before repairs are made
to Your Water Line.




« It is Your responsibility to cooperate with Us as necessary for Us to provide covered service
under the Program including, without limitation, Your promptly providing such additional
information or documentation as We may need to request from You.

2. Your Sewer Line
+ If You suspect there is a clog or blockage of Your Sewer Line, You must first call Your
Wastewater Service Provider to investigate the source of the problem. In the event Your
Wastewater Service Provider determines the clog or blockage to be Your responsibility, then
You must contact Us toll-free at 1-888-207-5228 to request Our service. We will arrange to have
an approved, independent contractor call You to make arrangements to come out to Your home.
Following that call, the independent confractor will be dispatched to Yout home within 24 hours
to clear or repair a blockage of Your Sewer Line.

» We will make an attempt to clear the blockage in Your Custonier-Owhed Sewer Line; if the
attempt is successful then no repair will occur. If the attempt is unsuccessful, then we will repair
the blockage, which may include excavating and 1eplacmg the section of Yo" - Customer-Owned
Sewer Line that is biocked '

upon cornpletxon of service to investigate, clear or 1epa1r a: blockage of Your Sewer Line.

» Tt is Your responsibility to cooperate with Us as necessary fo =Us to provide covered service
under the Program including, without limitation, Your promptly oviding such additional
information or documentation as We may need to request from Yo

The limits outlined above on the protection We provide under the Program are described in
greater detail below under Contract section entitled “Limit Of Protection”. If repair costs exceed
any Program limit, You will be advised of such additional costs before the work is performed. It
is Your res;)onsibility:‘to;pay Us for any additional repair costs and We will send You an invoice
to collect such monies. It is Your responsibility to secure permission (right-of-way) associated
with Qur gaining access to repan‘ Your Water Line or Sewer Line that may pass through property
that You do not own. :

G. LIMIT OF PROTECTION

1. Your Water Line

+ The maximum amount We will pay for any covered Water Line repair service under the
Program is $5,000 per occurrence.

* We will provide basic site restoration to ground areas outside Your home, if it is necessary for
Us to undertake excavation work to access and repair a leak or break of Your Water Line. Basic
site restoration is limited to filling in, raking and reseeding one time only.

+ The Program does not cover restoration or repair of any public right-of-way, including any
sidewalk, parkway, curb or street if it is necessary for Us to undertake cutting and/or excavation
work to access and repair a leak or break of Your Water Line.
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2. Your Sewer Line

« The maximum amount We will pay for any covered Sewer Line repair service under the
Program is $5,000 per occurrence,

+ We will provide basic site restoration to ground areas outside Your home if it is necessary for
Us to undertake excavation work to access and repair a clog or blockage of Your Sewer Line.
Basic site restoration is limited to filling in, raking and reseeding one time only.

« The Program does not cover any restoration or repair of any public right-of-way, including
any sidewalk, parkway, curb or street if it is necessary for Us to undertake cutting and/or
excavation work to access and repair a clog or blockage of Your Sewer Line.

If a permit is required to perform any repair service under the Program, We will obtain proper
permitting before work will commence. Any repair service We perform to Your Water Line or
Sewer Line will comply with applicable plumbing code requirements. Any subsequent repair
service We provide to repair the same portion of Your Water Line or Sewer Line that occurs
within 60 days of a pnor-coveled repair service We p10v1ded You, will be considered as part of
that prior-covered repair service and limited to the apphcable Program limits; per occurrence
outlined above. You will not, unless at Your own.éxpense, engage a contractor or otherwise
incur costs to repair Your Water Line or Sewer Line on Our.behalf. You may neither
transfer the Program to a new owner of Your home nor nsfer the Program to a different
residence owned by You.

H. LIMITED WARRANTY
Subject to the terms and conditions stated in-thi
to provide Our service to 1) repair leaks or breaks to ater Line, and 2} repair clogs or
blockages of Your Sewer Line under the Program that result4tom normal wear and usage. This
warranty applies only to covered repair services: and is subject to the limits on the amount We
will pay as described in this Contract. We assumeé responsibility for all repairs completed by Our
contractors. We warrant that all materials used and:labor provided in completing repairs will
comply with local or state codes and manufacturer’s: ‘specifications. We will replace materials or
re-perform repairs at Qur expense, if they are found to be defective,

ract, We warrant that We will pay the cost

We make no other express or implied warranties or guarantees of any kind, and any implied
warranties or guarantees are expressiy disclaimed, except for the warrant of good faith and fair
dealing. Ny

I. THIS AGREEMENT DOES NOT COVER

1. The Program does not cover the following for Your Water Line:

» A Water Line 1) not.connected to a public or municipal water system; 2) connected to a
private well. '

+» Leaks or breaks 1) incurred or existing prior to Your Effective Date; 2) caused by the

- actions of You or third parties; 3) caused by nataral disasters, or acts of nature, including,

but not limited to, earthquakes, floods, landslides or sinkholes or any other insurable cause.
+ Any clog or blockage of Your Water Line.

* Repairs to non-functional but non-leaking main shut-off valves.

* Any connections and/or extensions such as water lines fo sprinklers or irrigation systems
You may own, including pressure-reducing valves, back-flow preventers, and other devices
connected to the water line.

* Any section of the water line owned by others outside this Program to which Your Water
Line is attached.




» Any section of the water line shared with others outside this Program.

» Any section of the water line shared with others outside this program; however, a shared
section of the water line will be covered if all residences sharing the section are owned by
customers of this Program.

« Any repair required as a result of any local, city, state or federal agency inspection of
Your Water Line, unless otherwise covered under the Program.

+» Restoration of trees, shrubs, structures, or private driveways, sidewalks or other paved
surfaces.

» Repairs to walls, ceilings or any surfaces inside Your home necessary for Our
independent contractor to access and repair Your Water Line.

» Repairs to any interjor pipes beyond the main shut-off valve inside Your home.

*» Restoration of non-public sidewalks or public sidewalks that are not required by permit
to be repaired.

* Repair or restoration of public rights-of-way.

» Removal of debris necessary to access and repair Your Water Lme, including, but not
limited to temporary structures, old cars, trash, storage, rocks or materials:
« Movement of a water meter at the time of repaik, unless requlred by local:cc
» Movement of any working or non-leaking water lines or pipes.
« Updating non-leaking water lines or pipes to meet code, law or ordinance requirements or
changes thereto.

« Any dwellings that are not currently-occupied due to construction, rehabilitation or
renovation, including dwellings that doiot possess a current Certificate of Occupancy.

« Any rental dwellings for which Program.enrollment is in the tenant’s name or any
dwellings used for commercial purposes. (Dwelhng owners please refer to Contract section
entitied “Eligibility for Protection”.)

+ Any consequential, incidenital or special damages You incur, regardless of whether they
are caused by Our delays, failure to service (or that of Our contractor) or by conditions
beyond Our control. For example, this Program does not cover 1) the cost of any lost
water; 2) the cost of cleaning up, repairing or replacing property (other than repairing a
leak or break of Your Water Line and basic site restoration as provided above) which is
damaged due 164 alc or break of Your Water Line; 3) any costs and expenses incidental

to the leak or break Yo_qr Water Line such as loss of time, loss of use of Your home and

of any hazar _ous substance or pollutant, including but not limited to asbestos, asbestos
flbers ox produc ,Acontalnlng asbestos; and 5) damages You incur due to any special

cover the following for Your Sewer Line:

* A Sewer Line 1) nof connected to a public or municipal sewer system; 2) with a
connection to or from a private septic system, tank or leach field; 3) with a connection to or
from any non-conforming drain line such as a basement or storm drain system.

» Clogs or blockages 1) incurred or existing prior to Your Effective Date; 2) caused by the
actions of You or third parties; 3) caused by natural disasters, or acts of nature, including,
but not limited to, earthquakes, floods, landslides, sinkholes or any other insurable cause.
+ Any leak or break of Your Sewer Line not resulting from a clog or blockage.

+ Any section of the sewer line owned by others outside this Program to which Your Sewer
Line is attached.

* Any section of the sewer line shared with others outside this Program.




» Clogged or blocked lift stations, pumps or any other mechanical devices connected to
Your Sewer Line.

+ Any portion of Your Sewer Line Jocated inside or under Your home.

« Any repair required as a result of any local, city, state or federal agency inspection of
Your Sewer Line, including but not limited to studies completed to discover or estimate the
Inflow and Infiltration being caused by Your Sewer Line, unless otherwise covered under
the Program.

» Any damage to the inside of Your home, including personal property, due to the backup
of Your Sewer Line.

+» Restoration of trees, shrubs, structures, or private sidewalks, driveways, or other paved
surfaces.

+ Restoration of non-public sidewalks/roadways or public sidewalks/roadways that are not
required by permit to be repaired.

* Repair or restoration of public rights-of-way. .

» Removal of debris necessary to access and clear or repalr a blockage of Your Sewer Line,
including but not limited to temporary structures, old cars, trash, storage, rocks or
materials.
» Movement of a sewer meter at the time of repan
» Movement of any working or non-blocked sewer 1
» Updating non-blocked sewer lines to meet code, law o
changes thereto. :
 Any rental dwellings for which Program enxollment is in t ant’s name or any
dwellings used for commercial purposes. (Dwelling owners pleas tefer to Contract section
entitled “Eligibility for Protection™.) ‘

» Any dwellings that are not currently occupied due to constructlon, rehabilitation or
renovation, including dwellings that do not possess a current Certificate of Occupancy.

» Any consequential, incidental or special damages You incur, regardless of whether they
are caused by Our delays, failure to service (or that of Qur contractor) or by conditions
beyond Our control. For example; this Program does not cover 1) the cost of cleaning up,
repairing or replacing property (other than clearing or repairing a blockage of Your Sewer
Line and basic site restoration as provided above) which is damaged due to the backup of
Your Sewer Line; 2) costs and expenses incidental te the backup of Your Sewer Line such
as loss of time, loss of use of Your home and other property, costs to stay at a hotel or to
rent a home and costs to move and store property outside Your home; 3) any cost or
expense relating to the clean-up or remediation of any hazardous substance or pollutant,
including but not limited to asbestos, asbestos fibers or products containing asbestos; and
4) damages You incur due to any special circumstances or conditions,

ired by code.

nance requirements or

J. ADMINISTRATOR’S RIGHTS

We reserve the right to change Your Program Fee and/or the Program terms and conditions with
30 days written notice to You. We reserve the right to transfer or assign Your Program contract.
You grant Us the right to obtain customer of record information from Your Water Service
Provider or Your Wastewater Service Provider limited to Your name, address, telephone number
and any other pertinent information. This information will not be sold to any outside marketing
companies.

K. CANCELLATION
You may cancel this Program at any time by calling Us toll-free at 1-888-207-5228 or by mailing
a cancellation request to American Water Resources, Inc., Attention: Program Administrator,



1410 Discovery Parkway, Alton, Illinois 62002. If You cancel, the effective date of cancellation
is the date We receive Your notice. You have 30 days from Your Enrollment Date to cancel and
receive a full refund of any Program Fee payments made. If You are 30 days past due on any full
payment of Your Program Fee, including the Service Fee, You will not be eligible for any
service under the Program and Your Program participation will be subject to. cancellation
without notice, until all Program Fees owed are paid in full. If Your Program protection has been
cancelled due to non-payment, You may re-enroll in the Program with a new Enrollment Date
and new Effective Date. We reserve the right to cancel the Program at any time upon 60 days
written notice to You. Any refund as a result of the cancellation of the contract by ¢ither You or
Us, will be determined on a prorated basis less the cost of any repair service performed under the
Program. If You are owed a refund, it will be provided to You via the midst-recent method by
which You chose to pay Your Program Fee. o

L. PAYMENT

1. Payment Obligation: :
You agree to pay Us the amount of the Program Fee fof each Term that You
Program. Your payments shall be made using the payment method that You sel€
enrollment or when You renewed the Program for an additional Term(s). Your pay
made according to the terms of Your payment method, which are set forth below. =

énts shall be

2. Payment Method:

You authorize Us to arrange for payment of Your Program Fee to be added to Your periodic bill
from Your Water Service Provider or Wastewater Service Provider. Your Program Fee payment
will be divided by the number of times per year that Your Water Service Provider or Wastewater
Service Provider currently bills You. If you are 30 days past'due on any full payment of Your
Program Fee, including the Service Fee, You will not be ehglble for any service under the
Program and Your Program participation will be subject to cancellation without notice, until all
Program Fees owed are paid in full. Any special payment arrangements, including partial
payments, You make with Your Water Service Provider or Wastewater Service Provider for
Your billed utility fees will not extend the 30 day time period for which any full payment of
Your Program Fee i$ due. Failure to make payment of Your Program Fee will not affect
continuation of Your water/sewer utility services.

If You pay for the Program by check or credit card, at the conclusion of Your annual enrollment,
You will be given the opportunity to renew Your Program and You will be provided with the
option to have Your renewal billed to Your Water Service Provider or Wastewater Service
Provider’s periodic bill in equal installments or to make payment via check or credit card.

M. TAXES

We will collect any and all appropriate taxes if required by the local municipal government(s),
county government or the State of Illinois. These taxes will be collected at the time Your
Program Fee is paid. This Program is not currently taxed in the State of Illinois.

N. LIMITATION OF LIABILITY

The lability of the Administrator, its affiliated companies, its officers, employees, contractors
and/or agents fo You, or to any other third party or person, for damages resulting from the
provision of, or failure to provide services under this Program, or as the result of any fault,
failure, defect or deficiency in any service, labor, material, work or product furnished in
connection with this Program shall be limited to an amount not to exceed the maximum amounts



per occurrence outlined in the Contract section entitled “Limitation of Protection™. In no event,
however, shall the Administrator, its affiliated companies, its employees, agents and contractors
have any lability for direct, indirect, special, incidental, consequential (as described above), or
punitive (damages to punish Us for any wrongdoing) damages or attorney fees resulting from the
provision of or failure to provide service under this Program, or from any fault, failure, defect or
deficiency in any service, labor, material, work or product furnished in connection with this
Program. These limitations of, and exclusions from, liability shall apply regardless of the nature
of the claim or the remedy sought.

The Program is not an insurance contract or policy. The Program provides for the cost to
provide Our service to 1) repair leaks or breaks to Your Water Line and 2) repair or clear
clogs or blockages of Your Sewer Line under the Program that-result from normal wear
and usage. This Contract constitutes the entire agreement between Us and You, and there
are no other promises or conditions in any other agreement.whether:yvritten or oral.




Exhibit A
AMERICAN WATER RESOURCES, INC.
Hoffman Estates LineSaver Program
1410 Discovery Parkway, Alton , Illinois 62002
Toll Free 1-888-207-5228
In-Home Plumbing Emergency Program

- TERMS AND CONDITIONS E!
’3 | ;;1
AMERICAN WATER RESOURCES, INC, p Hi f
American Water Resources, Inc., a subsidiary of American Water Works e o Pany, Inc., has been

awarded a contract by the Village of Hoffman Estates to offer its ngneﬁav R % gram to homeowners

residing in the Village of Hoffman Estates. K il !t t
h‘
:w :

i
A. LINESAVER IN-HOME PLUMBING EMERGENCYI PROGRAM i‘ h‘
This agreement is between American Water Resources, In% and You, a participant in the LmeSaver
In-Home Plumbing Emergency Program, hereinafter, réfert to as the! “Contract” or the “Program
Please read the Contract and retain it for Your records, ; it -

il
B. THIS AGREEMENT COVERS | R ;g:' |
American Water Resources, Inc.’s Program:i ill, subjeot fo the termslaﬁ condmons outlined below,
cover the costs assoc;e@d with Our provrdm‘g1 er;vioo to, on an emergeno asis for in-home
plumbing, repair leaks or breaks to Your Watei Su ;Systom and clear O répalr clogs or blockages
of Your Wastewater Drainage System caused b LYorma nlcﬂ iusago ‘;i
v

hlt i

ater Resources} ‘Irlc 1410 Dlscovery Parkway, Alton, Illinois

"C. DEFINITIONS i Tt M ;
¢ Administrator means; Amerlc :
62002. sl ;@ *
Toll Free 1-888-20Y-52

L iy § HW

knowlecf St ent leﬁer You will receive from Us outlining the

o Effective Date" ,"?}é“ans the date protection begins under the Program, which is 30 days after Your
Enroliment Date. YourBr ”g’ram Effective Date is listed on Your Confirmation Letter.

o Enrollment Date rieans the date Your enrollment is received and processed by Us.

o Lapse of Coverage means the discontinuation of the Program protection resulting from Your failure
to remit payment to Us of (i) the Program Fee for Your Term or an additional Term or (ii) Your periodic
Program Fee within 30 days from the date said payment was due. In both instances, the Program wiil
lapse without notice.

o Program means American Water Resources, Inc.’s LineSaver In-Home Plumbing Emergency



Program, as governed by these Terms and Conditions.

o Program Fee means the annual amount You must pay Us for Program protection during Your
Term. We will collect the Program Fee based on the payment authorization You provide Us at the
time of enrollment and for each additional Term You purchase. If You enrolled in the Program
under a promotional Program Fee offer and You contact Us during any Term and We grant Your
request to modify the conditions of that offer, Your Program Fee will be adjusted to reflect the then-
current annual Program Fee based on the Program protection We provide for ﬁf?‘sﬁemainder of the
Term, ‘<Ii” iy,

il
o Service Fee means the $50 fee You must pay Us each time We dispjé%h afﬁépproved, independent
contractor to Your home to investigate or service the Water Supply!System or!Wastewater Drainage
System. The Service Fee will be collected by Our independen§;g?ptr§qtor and is ﬁ%ﬁ?gple
immediately upon completion of Our contractor’s investig?ﬁgiﬁ' ot Tepair service woﬂgl% }

i Hgitls,

o Term means the period of time, from the Program ?ffég}ﬁve Date, 'Y;opr Program will g*eiﬁiﬂ?efféct.

The Program Term is annual (12 months) unless it is term‘njlia\’feid or caaliézjé_lj‘ed sooner as pro‘?ﬁgd in
of A
giter, - !
G

this Contract. Your Program Term is listed on Your Confirma %ﬁﬂﬁ
il

» Wastewater Drainage System means th"e; siré,-ihome plumbing sygs’tl:ilfxstgf permanent internal drains

and pipes You own that collect and carry Watefrzgﬁﬁjidiwastes throughouti¥our home to Your home’s

i

. Mirtedinty, it ol T
external Sewer Line and Wastewater Collecm!)i;‘S?étéirpgg;lfhe Program co%gézjgs_ %11 drain lines and
pipes that carry water from sinks, showers and ﬁgthtubéigﬁa‘iajlll:waste linesiand pipes, from toilets

Ligis.

€S

.......

Ptrepiieniiiog

H
s

(blocked toilets are covered) to the point where stich lincs and pi
Your Sewer Line. uit

1
! l if
¢ Wastewater Collec’fﬁi_n Svstemd!”éfans the sewage*éi?l]ection system owned by Your local
Wastewater Servicé'Pi!(‘)%gﬁer to which' Your Sewer Linéziﬁgsionnected.

ik
. mgg‘; ‘t‘ﬂlbiwsiqﬂht " . ﬁi‘ g
o Wastewater Service Provider méai's ;f-';gml leggg.‘of Hoffman Estates, Your local sewer utility
company, ofHoeH]! ‘s’é'{%é ‘%ﬁtility L fé' ity that oWhe #ad is responsible for maintaining the Wastewater

L3
0
Collf:act;i’(f)grgli System fi; !ia Fédeives wﬁé Swater from Your home.
i i ] t

t
(s ! i {“ﬁ{z;ﬁ“

o"‘thé%?Service Providerfneans the Village of Hoffman Estates, Your local water utility company
or Your'l ?@1 water utility authority thatowns and is responsible for maintaining the exterior main
line and sec'{ic%ij;-of the service%ﬁirlie that delivers a fresh water supply to Your home through Your
Water Line. “H!ﬁ;;ih i

W
o Water Supply Si%fié:lfh;ﬁiee'gns the in-home plumbing system of permanent internal pipes and
connecting fittings Yoh’:?f)‘\gwn that distribute the incoming water supply from Your Water Line
throughout Your homé to fixtures and appliances. If the water meter is located inside Your home,
the Program covers pipes, connecting fittings and valves from the outlet side of the meter to the shut
off valve at each fixture and appliance. If the water meter is Jocated outside Your home, the
Program covers pipes, connecting fittings and valves from the shut off valve at the entrance point

inside Your home to the shut off valve at each fixture and appliance,

oo,
Pl

1

i
b

]
i
H

H

o We, Us and Qur means the Administrator.



e You and Your means the owner of a single-family residential home and the purchaser of this
Program.

D. ELIGIBILITY FOR PROTECTION

You must be a residential customer of record of Your Water Service Provider and Wastewater
Service Provider and the owner of an occupied single-family home in which the Water Supply
System and Wastewater Drainage System are located. Prior to Your Effective Date in the Program,
the following must be in working order: i {;a

a. Your Water Supply System must be free of leaks or breaks; and, '.“

b, Your Wastewater Drainage System must be free of clogs or blocka €s,
Eis’“ ;ii‘i
‘i% i

Homeowners of multi-unit dwellings such as condommmms,itown homes o !ﬁhplexes are
eligible for the Program only if they have ownership and alfltenahce respons 6] B:hty for the
dwelling’s Water Supply System and Wastewater Dramﬁée System The Pl"Ogl‘EEl!lil!] s not
available to any tenant who rents or leases a single-family res1dent1al home. In the{L H}n‘c that
Youare not eligible for protection under the terms andE co%ndltions of the Progl am, Our eng o }ﬁ
obligation is to refund any Program Fee payments made by F'ﬂe fo Uf Ok ce we have paid Fou this

refund, the Program will be voided as of Your Enrollment Da e r‘%.
; ;EQi
nh! i ;Egi% by
E. PERIOD OF PROTECTION At ”“’"i’ :

Program protection initiates 30 days after Yot E itollment Date and wﬂi ‘continue for the Term
listed on Your Confirmation Letter. Your Program "I%z:ﬁ pg.y be automatlcially extended provided
You make timely payments to Us at the then-cul ent ann f’%‘ogram Feed‘ f You purchase an
additional Term without a Lapse of Coverage, You co < dled pef‘o i“' {Brotection will remain the
Program Effective Date hstedipﬂ'ﬁ:ur Conf"nma’u(gnl ctter. If the ‘P{rogram lapses as outlined under

“Lapse of Coverage,” [ oll in the Progr; am at any tirife subject to a new Enroliment

Date and Effective }i)"éﬁ%l

t‘il lﬁ & ;;f'
. HOW TO GET SER ‘GE A “EYEOUQIS }SESPO SIBILITIES
‘,;i ‘,a Hid il

o If You! sﬁ’éﬁeo%; thege is a Jeak’ Q;;fbreak to Yom'Water Supply System or clog or blockage of Your
Wastewater DramagelSystem Youj must contact Us toll free at 1-888-207-5228 to request Our
emergency service. We ;wﬂl auangeifto have an approved, independent contractor call You to
ma‘lée’garrangements to coiﬁe out to ,our home. Following that call, the mdependent contractor
will belg ispatched to You ihiome within 24 hours to perform Qur emergency service.

o If the cos%)gt perform Ou emergency service exceeds the Proglam limit of $1,500 for gach
covered Wa%er Supply Systelﬂ or Wastewater Drainage System repair, it is Your responsibility to
pay Us for any éd?qwnal collts over $1,500.

e It is Your 1esp0n51 Fy 0 pay the Service Fee to Our independent contractor immediately upon
completion of Our eline gency service.

e Jfis Your respon31b111ty to cooperate with Us as necessary for Us to provide covered service under
the Program including, without limitation, Your promptly providing such additional information or

documentation as We may need to request from You.

The limits outlined above on the protection We provide under the Program are described in greater detail
below under Contract section entitled “Limit Of Protection”. If repair costs exceed any Program limit,
You will be advised of such additional costs before the work is performed. It is Your responsibility to

3



pay Us for any additional repair costs and We will send You an invoice to collect such monies. It is
Your responsibility to secure permission (right-of-way) associated with Our gaining access to repair
Your Water Supply System or Wastewater Drainage System that may pass through property that You do
not own,

G. LIMIT OF PROTECTION

e The maximum amount We will pay for each covered Water Supply System or Wastewater
T
Drainage System emergency repair service under the Program is $1, S?Q er occurrence, which
provides You total coverage of $3,000 if both of Your systems 1equ1r an emergency repair service
at the same time. i"

If a permit is required to perform any repair service under the Pro glam We wﬂﬂobtam proper
permitting before work w111 commence. Any repair servxce \K{é Iger,fplm to Your \?{igier Supply
eqinrements

.....

applicable Program limits, per occurrence outlined above Yor

expense, engage a contractor or 0therw1se incur costs fo repaln our Water Supply System or
Wastewater Drainage System on Our behalf You may neither t;a gfef the Program to a new
Ferent residence owned by You.

l

owner of Your home nor transfer the Program tgi ?1f

i

H
i
. LIMITED WARRANTY 'ii]

i
i i
\ i Hm i ; d

Subject to the terms and conditions stated in this ¢ (flontr 6{ We U i“'anﬁ ‘that We will pay the cost to
provide Our service to, on, a{l‘é rgency basis, repgﬁiriieaks or breai(s to Your Water Supply System and
clear or repair clogs or bl&c‘fcages?oﬁ our Wastewater Dramage System under the Program that result
from normal wear andllusage This' V ; ranty applies only to covered repair services and is subject to the
limits on the amoufit eiwﬂl pay as{described in this Contract. We warrant that all materials used and
labor provided in compleﬁng repalrs ;\imll ?ompiy with local or state codes and manufacturer’s
spec;ﬁcatxons We will replace mateuafs or re—}perform repairs at Our expense, if they are found to be

defectlve ;SEJH{H}HEH tii EPI “ !im

e o
e

i
We ai(e no other expres mphed’ \%Jatzr?ntles or guarantees of any kind, and any implied warranties
] &f’eihtees are expressly' disclaimed, e#tcept for the warrant of good faith and fair dealing.
i

NOT COVER

"'""'Cﬂ"""“

i

I. THIS idI;{EEMENT DO “E

The Program does§n0t coveruhe following:

s A Water Supply SYStemii) not connected fo a public or municipal water system; 2) connected
to a private well. gj‘ it

¢ A Wastewater Dramage System with a connection to or from any non-conforming drain line
such as a basement or storm drain system.

e Any leak or break in the Water Supply System or clog or blockage of the Wastewater
Drainage System 1) incurred or existing prior to Your Effective Date; 2) caused by the
actions or negligence of You or third parties; 3) caused by natural disasters, or acts of
nature, including, but not limited teo, earthquakes, floods, landslides, sinkholes or any other
insurable cause.




e Any leaking 1) fixtures and appliances, including appliance kit supply tube lines, beyond the
shut-off valve; 2) or running toilet tanks, bowls or inside flush or fill mechanisms; 3) faucets,
spouts, showerheads, diverters or hot water dispensers,

e Any clog or blockage of Your Water Supply System or leak or break of Your Wastewater
Drainage System not resulting from a clog or blockage.

¢ Any section of water or wastewater lines owned by others outside this Program fo which
Your Water Supply System or Wastewater Drainage System is attached.

o Clogged or blocked lift stations, pumps, garbage disposals or any otheflﬂig‘lgechanical devices
connected to Your Wastewater Drainage System. ;5 §§%%' .

o Any portion of Your Water Supply System located under Yom;iljfo’me or extending outside
Vour home such as lines and pipes to outdoor faucets, sprinkl%:j;:s’{)"s't%{!rgs‘gand pools.

e Any portion of Your Wastewater Drainage System extending/gutside Yoiuthome.

o Any repair required as a result of any local, city, state o ;Egde"‘f"al agencff”ilifitis:pgction of Your
Water Supply System or Wastewater Drainage System nléss otherwise covered under the
Program. RN RS

o Any damage to the inside of Your home, includiﬁ%i‘personal property, due to a leak:in the
Water Supply System or backup of the Wastew%&efﬁf%iiyage System. fim‘

o Repairs to walls, ceilings or any surfaces inside Youf‘}lﬁfiﬁge g’géess%y for Our independent
contractor to access and repair Your Water Supply Systefn‘fgrhWastewater Drainage System.

e Movement of household items necessaty;to access and repaiig'{il ibiglr Water Supply System or

Wastewater Drainage System, including-kw:iftalggt limited to furni._}} f-gs an‘gl storage materials.
» Movement of any inside meters at the timéloff ¢ Pair, unless requi eél- Wioeal code.

* L] L) i’ -

» Movement of any working or non-leaking .’Q{Vater gﬁ%ﬁ;’al iiSystem (}‘ﬁ?\;vorkmg or non-blocked
Wastewater Drainage System lines. % 1 ﬁgﬂi Kl LJ“H;}W e

o Updating non-leaking )}ﬁ%@lﬁﬁupply Systems.%p!;zghmn-blocke_(i;%Wastewater Drainage System
lines to meet code, kaw; OF ordinance requirements or changes thereto.

e Any dwellings tlﬁﬁﬁ%&‘are not ‘currently occuﬁi{qg due to comstruction, rehabilitation or
renovation, inclll”d'ir'l'g@\yellings f%izat do not possess; 2 current Certificate of Occupancy.

» Any rental dwellings f(:)l"%‘!\' hich, Program enrolimetitis in the tenant’s name or any dwellings

S TG T al’ . .
used for eommercial purgoseé. (D\ ‘ellifig: oyyners please refer to Contract section entitled
WAL et T .~si§i{.§:§ﬁ;n.: - i 'is;isgi;ﬁmi};’
Ellgl!?ll_ilkl.tya‘ lllgnhr(gg:%ctmn. ¥ itii i

. Any,égnsequentléi‘;{lilgié_i;glental 0&;% yecial damages You incur, regardless of whether they are

caﬁ*}éd by Our delay ,ls{falilure fo efﬁ"icei (or that of Our contractor) or by conditions beyond

-sﬁ&%i%pntrol. For examtﬁ"e‘: *.this Pr%i%ii'gjm does not cover 1) the cost of any lost water; 2) the

B

cost of Fi'e;a_ning up, repairing or re écing property inside Your home which is damaged due
toa lea]ﬁiiﬁi'ﬂtiﬁle Water Sup%‘l‘& System or backup of the Wastewater Drainage System; 3) costs
and expeﬁé‘é%sl}ipcidental tof%ﬁé lenk in the Water Supply System or backup of the Wastewater
Drainage Sys?éﬁi such as_iglfb'ss of time, Toss of use of Your home and other property, costs o
stay at a hotel 013"3{€8§rg_p§5£ ‘home and costs to move and store property outside Your home; 4)
any cost or expenégé}lgfé ating to the clean-up or remediation of any hazardous substance or
pollutant, including "but not limited to asbestos, asbestos fibers or products containing

asbestos; and 5) damages You incur due to any special circumstances or conditions.

:

J. ADMINISTRATOR’S RIGHTS

We reserve the right to change Your Program Fee and/or the Program terms and conditions with 30
days written notice to You. We reserve the right to transfer or assign Your Program contract, You
grant Us the right to obtain customer of record information from Your Water Service Provider or
Your Wastewater Service Provider limited to Your name, address, telephone number and any other
pertinent information. This information will not be sold to any outside marketing companies.

5
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K. CANCELLATION
You may cancel this Program at any time by calling Us toll-free at 1-888-207-5228 or by mailing a
cancellation request to American Water Resources, Inc., Attention: Program Administrator, 1410
Discovery Parkway, Alton, Iilinois 62002, If You cancel, the effective date of cancellation is the
date We receive Your notice. You have 30 days from Your Enrollment Date to cancel and receive a
full refund of any Program Fee payments made. If you are 30 days past due on any full payment of
Your Program Fee, You will not be eligible for any service under the Program and Your Program
participation will be subject to cancellation without notice, until all Program ;Fégis“s‘(‘)wed are paid in
full. If Your Program protection has been cancelled due to non-payment;;i';;'pu may re-enroll in the
Program with a new Enrollment Date and new Effective Date. We reseﬁv‘éﬁi ¢ right to cancel the
Program at any time upon 60 days written notice to You. Any refund as a result of the cancellation
of the contract by either You or Us, will be determined on a prorated basis lessiz't'}ilﬁipgst of any repair
service performed under the Program. If You are owed a refynid, gi't&yi\ziﬁ‘be provided|io; You via the
most recent method by which You chose to pay Your Prqggﬁém Fee. (iii@li

¢ gh

L. PAYMENT ol m% Al
1. Payment Obligation: imihs 3?5
You agree to pay Us the amount of the Program Fee for each T"egrgﬁhat You are enrolled in the Program.
Your payments shall be made using the payment method that You é%:lggged at enrollment or when You
renewed the Program for an additional Terrri(é)f—@ Your payments shall beé'made according to the terms of
Your payment method, which are set forth bel‘_f):\‘izﬂi_%%ﬁg;;“l s
2. Payment Method: o MR it
You authorize Us to arrange for payment of Yoﬁﬁ}’rogrgﬁ@é%%ﬁp};bg added to Your periodic bill from
Your Water Service Provider or, Wastewater Service ‘I;’gjﬁ‘\'tzider. Ya ’r§ Ptogram Fee payment will be
divided by the number of, tﬁﬁe‘s }é‘ggyear that Your W:é?er Service E-fﬁvidel' or Wastewater Service
Provider currently bills You. If youiate 30 days past due on any full payment of Your Program Fee,

ot be eligible foriany service under the Program and Your Program

By, o

. . . o,
including the Serv1‘gétf§§ez§; You wﬂl‘?f any se

participation will be subj‘étci;ﬁgtéo cance; ia’gion without notggfE ';,if‘ﬁntil all Program Fees owed are paid in full.
Any special payment arran gﬂent *Ei%}’d‘ding Jpartial };«;iyments, You make with Your Water Service

e AR T ITHTTY el - , ,
}er Servui:%li :rﬁqvicfe:i!lfg&s (é)%ﬁﬁl;}l ed utility fees will not extend the 30 day time

Provider or {}K{i?;s't'ei%w% ¢ -
period fqﬁ&k‘rliﬁcllll gallxgrgﬁis}h@aymen [of)Y our Program Fee is due. Failure to make payment of Your
Progirﬁirial?ee will notlgﬁ‘}%;ﬁﬁlfgontinuagl%g,g)f Y'(?ur water/sewer utility services.

il § ; T
If fYfoEﬁ%?a‘y!for the Prograrn'll') t{:heck or i,cj%"‘éﬂit card, at the conclusion of Your annual enrollment, You
will be gwersnnt;he opportunity;ﬁ(f)‘;fljenew Your Program and You will be provided with the option to have
Your renevi%kilﬁ:il(led to Your Water Service Provider or Wastewater Service Provider’s periodic bill in
cqual installmenisjor to make §;f);éi‘ymf:nt via check or credit card.

HinE i
gy ir

gy
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woraxss il
We will collect any and!all appropriate taxes if required by the Jocal municipal government(s),
county government o the State of Illinois. These taxes will be collected on each of Your periodic
bills from Your Water Service Provider or Wastewater Service Provider. This program is not

currently taxed in the State of Illinois.

N. LIMITATION OF LIABILITY

The liability of the Administrator, its affiliated companies, its officers, employees, contractors and/or
agents to You, or to any other third party or person, for damages resulting from the provision of, or
failure to provide services under this Program, or as the result of any fault, failure, defect or
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deficiency in any service, labor, material, work or product furnished in connection with this Program
shall be limited to an amount not to exceed the maximum amounts per occurrence outlined in the
Contract section entitled “Limitation of Protection”. In no event, however, shall the Administrator,
its affiliated companies, its employees, agents and contractors have any liability for direct, indirect,
special, incidental, consequential, (as described above) or punitive (damages to punish Us for any
wrongdoing) damages or attorney fees resulting from the provision of or failure to provide service
under this Program, or from any fault, failure, defect or deficiency in any service, labor, material,
work or product furnished in connection with this Program. These limitations of, and exclusions
from, Hability shall apply regardless of the nature of the claim or the reme@ygjs’biiéht.,

The Program is not an insurance contract or policy. The Prograpll: iﬁgxli}%ﬁ{fdefs for the cost to
provide Qur service to, on an emergency basis for in-home plun:fbing, ré;})*g{ifl‘:hl‘eaks or breaks to
Your Water Supply System and clear or repair a clogs or blockages of Ym‘ﬁ‘{‘fg’%te‘vatex‘
Drainage System under the Program that result from no ;@fm‘aii{%‘.qar’ and usagef.{i{%hi_s Contract
constitutes the entire agreement between Us and Youf,1 ﬁlfl'l& there are no other prgoi{nzi%,e‘s or

conditions in any other agreement whether writtenlg?:m?;ral. ' '§2§§_E%§s3!“§;=
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Village of Hoffman Estates AMERICAN WATER
Proposal for Service Line Protection Program

SUBJECT:

This Proposal for Service Line Protection Program dated January 20, 2009 (the "Revised Bid"),
submitted at the request of the Village of Hoffman Estates, constitutes American Water Resources,
Inc.'s ("AWR") entire proposal in response to the Village of Hoffman Estates’ Request for Proposal for
Service Line Protection Programs (the "RFP"). All previous proposals, bid documents and other
writings related to AWR's response to the RFP are superseded in all respects by the Revised Bid.

. COMPANY HISTORY / EXECUTIVE SUMMARY

Leadership, Quality, And Value For More Than 120 Years

Who We Are: American Water is the largest investor-owned water and wastewater utility company in
the United States, as measured by operating revenue and population served. Our nearly 7,000
dedicated employees provide approximately 15.6 million people in 32 states and Ontario, Canada with
drinking water, wastewater and other water-related services.

Heritage: Founded in 1886 as the American Water Works & Guarantee Company, the company later
reorganized as American Water Works Company, Inc. In 2003, American Water Works was acquired
by RWE. In 2005, RWE announced its intentions to divest its water business including American
Water. In 2007, we generated over $2 billion in total operating revenue, representing approximately
four times the operating revenue of the next largest investor-owned company in the United States
water and wastewater business. Today, American Water is a publicly traded company, listed on the
New York Stock Exchange under the ticker symbol "AWK",

Our Business: American Water manages 45,000 miles of distribution and collection mains and
pipes, and more than 350 individual water systems across the country. We help create detailed water
development plans, replace aging infrastructure, construct new facilities to serve growing customer
bases, and collaborate on conservation projects.

In recent years, American Water has received more than 150 awards for superior water quality from
state regulators, individual communities, and governmental and environmental agencies. American
Water is a member of national industry associations such as the United States Conference of Mayors,
the American Water Works Association, the National League of Cities, and the Water Environment
Federation. In November 2005, American Water was recognized by the National Council for Public-
Private Partnerships for successfully completing a unique and innovative partnership with Buffalo,
New York that illustrated its application of best practices to its operation and management of the City’s
water services. In 2008, American Water became the first water and wastewater provider to join the
voluntary U.S. Environmental Protection Agency (USEPA) “Climate Leaders” program that
encourages long-term, comprehensive climate change strategies. We are also the largest single
participant in the Partnership for Safe Waier, the USEPA’s program dedicated to encouraging higher
standards for water. As a member of national industry associations, American Water's goal is to
provide environmental stewardship and advanced technologies by supporting and contributing fo
these organizations’ research projects and to communicate these new technologies to the
communities we serve.
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Village of Hoffman Estates AMERICAN WATER
Proposal for Service Line Protection Program

Community Involvement: We live, work and have an active presence in the approximately 1,625
communities we serve, using the water we provide every day. Demonstrating strong, ongoing
community relations and corporate responsibility, American Water is committed to innovation and
personal service. ‘

Management Team: Donald L. Correll, our President and Chief Executive Officer, Ellen C. Wolf, our
Senior Vice President and Chief Financial Officer, and Walter Lynch, our President of Regulated
Operations, have an average of 27 years of experience in the utilities industry. Our 14 state
presidents have an average of 25 years of experience in the utilities industry.

AMERICAN WATER’S PRESENCE IN ILLINOIS

American Water is first and foremost a water utility. As an industry leader, we have the ability to
leverage our resources and infrastructure throughout the country.

For over 100 years we've been putting our knowledge to work for lilinois customers every day. In
llinois, we serve over 1.2 million peopie in 126 communities, supplying high quality water and
wastewater service, We abide by regulations, invest in our vast infrastructure, educate our customers
on wise water use, and assist when possible in the cities and towns that we serve. Our commitment
to excellence has been recognized dozens of awards, nearly 60 competitive research grants, and
three patents.

Industry Recognized Laboratory: American Water's state-of-the-art, worid-renowned quality control
and research laboratory is located in Belleville, IL. Here, we conduct approximately one million
sophisticated water quality tests each year, using advanced technology and equipment. In fact, the
Belleville lab works with the USEPA fo provide input as it develops federal standards and guidelines
pursuant to the Safe Drinking Water Act. We are scientists, environmentalists, and protectors.
American Water understands how important, how precious, and how critical water is to daily life.

National Call Center: American Water is also proud to say that lliinois is the home of our national
operations center, located in Alton, IL. [t is from this location, that our hard-working teams serve our
customers.

Innovative Solutions: Since 2000, American Water has invested $257 million to improve service to
our customers in lllinois. Every year we deliver system enhancements to the communities we serve —
from extending water mains fo replacing meters and hydrants to upgrading infrastructure and plant
equipment.

Community Goodwill: Being a good neighbor is part of our mission at American Water. We are
dedicated to lllinois and demonstrate our commitment in activities throughout the state. We help
people in need through the H20 Help to Others Program®, a financial assistance program funded
primarity by lllinols American Water, to help customers pay their water bills. We partner with local
schools, environmental groups, healthcare organizations, and fire departments to deliver projects that
benefit the communities we serve. And we support local United Way campaigns and partner with
organizations like Water for People, an organization that helps improve the quality of life fo less
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Village of Hoffman Estates AMERICAN WATER
Proposal for Service Line Protection Program

fortunate people by supporting sustainable drinking water, sanitation and health and hygiene
education.

AMERICAN WATER RESOURCES, INC.

The respondent to this Request for Proposais and the entity that will enter into a Contract with the
Village of Hoffman Estates for the full scope of services is American Water Resources, Inc. (AWR).
incorporated in the Commonwealth of Virginia, AWR has its corporate headquarters located at 1025
Laurel Oak Road, Voorhees, N.J., 08043. The telephone number for the company is 856-346-8200;
its fax number is 856-346-8360.

AWR is a direct subsidiary of American Water Works Company, Inc. (American Water). AWR further
expands the services American Water provides to municipalities by offering LineSaver®. Built on
AWR's successful Water Line Protection Program (launched in 2000), Sewer Line Protection Program
(launched in 2003), and the In-Home Plumbing Emergency Program (launched In 2005), the
LineSaver Program is available exclusively for municipalities. LineSaver helps protect homeowners
from unexpected high repair costs for water line and sewer line repairs that occur in the customer-
owned portion of the service line as well as in-home plumbing emergencies typically not covered by
homeowners insurance. Most homeowners do not realize they are responsible for the cost of
repairing the service lines that run across their property. Costs for these types of repairs can total
thousands of dollars and sometimes prompt complaints to municipal and water officials. LineSaver
gives homeowners peace of mind by protecting them from unanticipated expenses while the
municipality is provided with an economic opportunity. And as part of the Program’s services,
LineSaver ultimately helps reduce customer complaints by educating communities about service line
ownership and responsibility.

AWR is the largest, most experienced service line protection program provider in the US. Today,
AWR manages more than 685,000 contracts across 14 states for our utility and municipal customers
enrolled in our Service Line Protection programs. In fact, no other warranty provider in the US
manages as many water-related service line contracts as we do. Providing service line protection
programs is a core capability of AWR - it's all we do - we are focused ONLY on water related
products and services.

Our commitment {o customer service excellence is unsurpassed. AWR is accustomed to adhering to
exceptional service standards based upon regulated utility requirements. Therefore, we uphold the
highest ievels of customer service to meet the standards of our parent company and municipal
customers. AWR’s customer service and claims dispatch processes are managed internally — we do
not outsource. Our reputation, integrity, and experience speak volumes.

Serving the Village of Hoffman Esfates: AWR fully understands the role we will undertake for
managing a Service Line Protection Program for the Village of Hoffman Estates, and we would extend
the same superior delivery of customer service to its customers as we deliver to our other customers.

If selected, AWR will engage in good faith negotiations with the Village of Hoffman Estates if awarded
the contract, AWR could launch LineSaver almost immediately. Our claims department, customer
service center, and |T department are fully operational for servicing the community.

01/20/09  AWR Proprietary Information
Page 3



X

Village of Hoffman Estates AMERICAN WATER
Proposal for Service Line Protection Program

PROJECT OVERVIEW

2.1 Current Environment

The Village of Hoffman Estates is seeking a Service Line Protection Program to provide residents the
option of purchasing a service contract that will supplement their existing homeowner’s coverage or
home warranty program. Currently, the Village provides all right-of-way (sidewalk, parkway, curb
and street) restoration work that is necessary as a result of a repair to a private service line.

AWR’s LineSaver Program will cover repairs to water and sewer lines on the private side, exiend
24/7 customer service, issue quality assurance reports, and will provide an income opportunity to
the Village that it can use for infrastructure, “green initiatives”, or other community enhancements.

Customer Class: The LineSaver customer class is identified as a residential homeowner. AWR's
Terms and Conditions for LineSaver clearly state that “homeowners of multi-unit dwellings such as
condominiums, town homes or duplexes are eligible for the Program only if they have ownership and
maintenance responsibility for the dwelling’s Water Line and/or Sewer Line. The Program is not
available to any tenant who rents or leases a single family residential home.” We trust this is an
accurate description of the residential customers the Village currently bills for water services.

2.2. Project Goals

AWR recognizes that homeowners are not aware of their service fine ownership, are often challenged
to find a qualified plumber to perform repairs, and are financially unprepared to cover high expenses.
As part of a company that owns and manages water and wastewater operations, we designed and
implemented our Service Line Protection Programs to specifically address a true consumer need. We
fully understand both the Village’s desire to offer protection to its residents and the range of services

sought:
= Provide homeowner education concerning water line and sewer line protection services
»  Minimize the number of service calls made on behalf of cusiomers
» Reduce the number of customer complaints
« Provide rapid response to customer calls, reducing lost water resources

« I|nsure that all service line repair work completed in the Village of Hoffman Estates is provided
by licensed contractors, meeting state and local codes

01/20/09  AWR Proprietary Information
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( - Proposal for 5 ervice Line Protection Program
Table 1. LineSaver Program Benefits Matrix - Who Benefits and How?

LineSaver® Homeowner Village of Local AWR )

Benefif Hoffman Estates Contractor

Proven Program Credible solution for Confident recommending a Expand the Leverage our
service line repairs quality program with fargest husiness and experience and

experience base acquire new assets
customers

American Water Satisfaction knowing Selecting a responsible Working with AWR On the cutiing

Is A Water Hoffman Estates is water utility vendor with core who knows the edge of

industry Leader working with and expertise business and technotogy and
recommending water customer service delivery
uitlity experts

Best Practices Service from a company Relief from resource and AWR pays involces Expand product
that ONLY focuses on financlal stress due to fost within 30 days and servicing
repairs of water/sewer water partnerships
lines

( Fully Developed 247 emergency Fills a community service No cost burden Enhances the
— | Service Delivery customer service gap LineSaver brand

infrastructure and portfolio

Optional Choice and flexibility Avoids mandates Willing market High enrollments

Enrollment validate customer

need

General Eligibility

No pre-inspection

Footprint-wide service

Year-to-year

Expanding volume

availability customer growth opportuniiies

Educated Informed about service Reduces customer Better business New customers
Homeowner line ownership and complaints

financial responsibility
Guaranteed Eliminates search for Citizen / health problem is Guaranteed work Satisfied, long-
Response ‘ plumber - emergency addressed term customers

issue solved
Quality Repair Repairs by licensed, No risk / liability Enhances Maintain high
Work ' professional plumbers reputation of the indusiry service

business standards

Value Added Provides peace of mind New program extending Enhances local Community
Public Service - saves money and time customer service husiness climate goodwill

Page 5
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Village of Hoffman Estates AMERICAN WATER
Proposal for Service Line Protection Program

. SCOPE OF WORK

3.1 Homeowner Education

One of the strengths of LineSaver Is its educational component. AWR created its service line
protection programs over seven years ago, to address the needs of regulated water utility customer
needs. Our research indicated that over 90% of homeowners were not aware of their service line
ownership, causing anxiety over unprepared finances and the task of locating qualified plumbers to
perform emergency repairs. This lack of service fine awareness sometimes contributed to municipal
and ufility inquiries and complaints.

For the Viliage, AWR will extend its educational expertise and inform homeowners about service line
ownership and responsibility through muitiple channels. The primary educational channel is a direct
mail package which includes a customized, personalized letter with an introduction to LineSaver from
the Village. Included in the package are complete Program Terms and Conditions and an iliustration
of water line and sewer line configurations identifying service line ownership and responsibility for the
homeowner. The direct mail package will inform residents that homeowners’ insurance typically does
not cover these repairs and offer the reader an affordable, credible solution.

in addition, Village homeowners will be educated when contacting the LineSaver Call Center. Our
Customer Service Representatives will be fully trained to explain LineSaver Program Terms and
Conditions. These representatives are available to answer any questions before, during and after
enroliment in the LineSaver Program.

The Village website will also facilitate education. Homeowners and LineSaver participants are only a
click away from learning about their service line ownership and responsibifity, locating a toll-free
number for LineSaver customer service, viewing directions for enrolling in service line protection
programs, reading program Terms and Conditions, and receiving assistance with billing/payment

inquiries and claims.

Since 2000, AWR has been educating homeowners about their service line ownership and
responsibility, providing a valuable service to municipalities and homeowners. Our focused service
line protection marketing expertise is evidenced by our high enrollment rates, our renewal rates of
more than 90% (with utility billing platform) and our 91% customer satisfaction ratings.

For additional information on the channels AWR will use to educate homeowners and secure
LineSaver enrollments, see the following sections:

See Section 9.3: Marketing - LineSaver Strategic Plan

See Section 9.5: Customer Service
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Village of Hoffman Estates AMERICAN WATER
Proposal for Service Line Protection Prograim

3.2 Reduce Customer Complaints

By educating homeowners about their service line ownership, AWR can help reduce the number of
service calls and complaints the Village and water utility officials receive from homeowners. LineSaver
direct mail packages, Customer Service Representatives, Claims Specialists, website, and other
marketing materials will hightight for residents, their financial responsibilities pertaining to water and
wastewater service lines. When homeowners are armed with knowledge, they are less likely to be
dissatisfied, thus reducing the likelihood of negative experiences with the Village.

3.3 Affordable Program

LineSaver program fees are modest and reasonably priced. AWR provides the greatest breadth of
coverage and expertise in the industry. We have documented customer satisfaction ratings of over
91%. For just pennies a day, homeowners can afford protection from expensive emergency repairs.
The monthly fee schedule allows homeowners to easily budget their coverage. For over seven years,
AWR has been paying 98% of covered service line claims, reducing the potential for out of pocket
expenses for covered events.

See Section 5: Program Description — Table 3t LineSaver 2009 Product Fees

3.4 Written Agreement for Village Customers Explaining the Terms and Conditions

AWR will provide a written Agreement for Village of Hoffman Estates customers explaining LineSaver
Program Terms and Conditions. The Agreement specifies coverages, terms, limitations, and service
request procedures. Homeowners receive copies of the Agreement in the initial direct mail marketing
package, and all confirmation and renewal packages. Customers can also request these documents
by calling the 24/7 dedicated toll-free LineSaver customer service phone number.

See Exhibit A - LineSaver Terms and Conditions

No Deductible and No Claim Forms: The LineSaver Program has no deductible and does not
require homeowners to fill out and submit claim forms.

Late Fees: No late fees are applied to the LineSaver Program.

Service Line Size: LineSaver Terms and Conditions do not limit service line diameter size or length.
We believe homeowners may not be aware of their service lateral size and thus they may be reluctant
to enroll in other service line protection programs with such limitations.

Renewals: Our history of managing Service Line Protection Programs demonstrates that with the
utility billing piatform, we are able to achieve an ongoing annual customer retention rate greater than
00%. AWR will provide a written notification, alerting Village homeowners that their service line
protection will renew in 30 days. Homeowners will have the option to discontinue their service line
protection, at which time they will no longer be protected from expensive repair costs.

01/20/09  AWR Proprietary Information
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Village of Hoffman Estates AMERICAN WATER

( . Proposal for Service Line Protection Prograin

The LineSaver Program term may be automatically extended provided the customer makes timely
payments to AWR at the then-current annual program fee. |f the customer purchases an additional
term without lapse of coverage, the customer's covered period of protection will remain as the
program effective date listed on the confirmation letter.

Cancellation: There is no fee charged to the homeowner for Program cancellation. A customer may
cancel this Program at any time by calling LineSaver toli-free at (1—888-207-5228) or by mailing a
cancellation request to American Water Resources, inc., Attention: Program Administrator, 1410
Discovery Parkway, Alton, Winois 62002. If the customer cancels, the effective date of cancellation is
the date AWR receives the notice. The customer has 30 days from the enroliment date to cancel and
receive a full refund of any Program fee paymenis made.

If the customer is 30 days past due on any full payment of the Program fes, the customer will not be
eligible for any service under the Program and Program participation will be subject to cancellation
without notice, until all Program fees owed are paid in full. If the customer's Program protection has
been cancelled because of non-payment, the customer may re-enroll in the Program with a new
enroliment date and new offective date provided fees owed are paid in full.

We reserve the right to cancel the Program at any time upon 60 days written notice to the customer.
Any refund as a result of the cancellation of the contract by either the customer or AWR, will be
. determined on a prorated basis less the cost of any repair service performed under the Program.
( " Refunds are processed within 20 business days. If the customer is owed a refund, it is provided via
— the payment method the customer chose at enroliment in the Program.

3.5 Simple Enroliment

Simple And Convenient Enroliment: Hoffman Estates homeowners will have the option to enroll in
combinations of the LineSaver Water Line Protection Program, Sewer Line Protection Program and
the In-Home Plumbing Emergency Program or to select individual products. ‘

Enroliment is easy via telephone or mail for LineSaver. Homeowners simply call the LineSaver toll-

free telephone number or they can complete and submit an enroliment form in the postage-paid return
envelope. Program fees will then appear on their monthly utility bill. The LineSaver enroliment

process is quite straightforward:
= No pre-inspection is required
= Program fees do not require deductibles — no claim forms to submit
= Timely processing of customer enrcliments, payments, and renewals

»  Confirmation/Welcome Package is mailed within 10 business days after processing completed
applications

= Enroliment is optional

01/20/09  AWR Proprietary Information
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See EXHIBIT B — Direct Mail & Enroliments

New Application Waiting Period: A new customer's LineSaver protection begins 30 days after his
or her enrollment date. We utilize a 30-day wait period as a benefit to customers to ensure that under
consumer protection law, the customer can cancel without any charge. (AWR pro-rates refunds after
30 days). Typically, homeowner protection or warranty programs have a waiting period of 30-45 days
fo help lower claims denials due to pre-existing conditions.

Protection Start Date: The LineSaver Program initiates protection 30 days after the customer
enroliment date and will continue for the term listed in the confirmation letter.

Pre-inspection Requirement. AWR does not pre-inspect homes, nor do we ask the age of the
customer's home.

Length of Pian Term: The LineSaver Program offers a fuil first-year term from effective date.
LineSaver customers are covered for a full 12 months following the initial 30-day waiting period after
enrollment. The term is annual (12 months) unless it is terminated or cancelled sooner as provided
for in the contract. The customer Program term is fisted on the confirmation letter.

3.6 Convenient Payment Tems

Hoffman Estates customers can pay LineSaver fees directly via their monthly water utifity bill. Our
program history indicates that 99% of customers who have the option o pay service line protection
program fees via their water bili, prefer and utilize this convenient form of payment. In addition tp this
generally preferred payment method, customers may pay the LineSaver fee annually by check or
credit card, or quarterly via Automated Clearing House services (direct debit) or credit card.

3.7 Easy to Use System to Report Homeowner Responsible Leaks

Claims Initiation/Contractor Dispatch: There are no deductibles and no claims forms to complete
and submit for homeowners enrolled in the LineSaver Program. Initidting a claim is hassle-free: if the
customer suspects a leak or break to the water line or clog or blockage of the sewer line, he or she
simply contacts the Village by calling the telephone number shown on his or her water bill to initiate an
investigation into the source of the problem. In the event the municipal Field Service Representative
determines the leak is the customer’s responsibility, the customer must then contact AWR through the
LineSaver toll free number 1-888-207-5228 and request service. This process relieves municipal Field
Service Representatives from having to contact AWR on behalf of LineSaver member customers.

See EXHIBIT C - Claim Initiation / Dispatch

See Section 9.5; Customer Service
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Trouble Shooting: Our Customer Service Representatives and Claims Specialists receive basic
plumbing training to enable them to better assess and initially qualify plumbing problems, which
expedites dispatching the contractor with the right experience and equipment and results in faster

repair service.

3 8 Basic Site Restoration

The Village of Hoffman Estates will continue to provide all public right-of-way (sidewalk, parkway,
curb and street) restoration work that is necessary as a result of a repair to a private service line.

See Section 6.0; Program Terms and Conditions

3.9 Flexible Billing Capabilities

Flexibility To Bill Through Hoffman Estates: AWR believes that the proposed use of the utility billing
platform for the LineSaver Program is the most effective technique for enrolling homeowners. Through
experience, AWR has determined that charging fees on the utitity biit can double the number

of customer enroliments and revenue. Results indicate that 99% of homeowners, who are offered a
water bill payment option, elect this method upon enroflment. AWR attributes that level of participation to
the convenience for the customer of paying only one bill and having the ability to spread payments over a
12-month period.

Billing and Collection: AWR believes we are the most qualified billing partner for the Village of
Hoffman Estates because we have over seven years of experience billing service line protection
programs and we are capable of working with the Village's own [T resources. We also manage the
greatest number of water-related service line protection contracts.

Net revenues will be based upon total Program fees billed minus total fees unpaid and pro-rated
refunds made for Program cancellations. AWR proposes that the Village remit o AWR all LineSaver
fees within fifieen (15) days following the end of each calendar month.

LineSaver Delinquencies: AWR is responsible for the collection of all LineSaver delinquencies.
Since AWR will be using the Village's utility billing platform for charges associated with LineSaver, any
unpaid water-related charges will be delinquent concurrent with the Program charges. AWR shall be
responsible for all collection efforts for any LineSaver fee payment defaults from customers. Data
from Hoffman Estates detailing unpaid LineSaver fees can be any formatted {ext, Excel or .csv files.

AWR may elect to send a first-class notice via United States Post Office for all billed and unpaid
LineSaver Program charges exceeding 30 days past due. This notice can be based on either Village
provided data, or that derived from the proposed billing interface files.

The intent of the 30-day grace period for the customer is Program retention. In most of the
environments where we interface with an active billing platform, AWR has observed that a secondary
effect of this notice is the collection of billed water-related charges.

See Section 3.6: Convenient payment terms

01/20/09  AWR Proprietary Information
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Village of Hoffman Estates AMFRICAN WATER
Proposal for Service Line Protection Program

3.10 Rehedy for Lost Water

Homeowners who enroll in LineSaver's Water Line Protection Program are protected against the
unexpected and often expensive cost of repairing water laterals. As a result of this peace of mind
protection, homeowners expect and receive fast service from AWR. One potential result of the
LineSaver Water Line Protection Program is a reduction of both lost revenue and water losses for
Hoffman Estates’ Department of Public Works.

Leaking water laterals are a concern for all water utility companies because water utilities understand
the expense associated with treating water, as well as the importance of protecting a valuable
resource. Water utility companies are the primary environmental stewards of water management,
which includes the maintenance of water mains and water laterals to ensure the delivery of a high
quality product at an affordable price. Water leaks are often ignored by homeowners, unless a water
leak is brought to the attention of the water utility and the municipality forces action upon the
homeowner. Water leaks that occur before the water meter are also often disregarded by
homeowners, resulting in lost revenue for the municipality as well as placing a delivery supply strain
on the water uiility.

When repairs require replacement of a water lateral, years of leak free service are expected. The
result of LineSaver's replacement service further reduces lost revenue and water losses for the
Village of Hoffman Estates.

3.11 Ease of Implementation

AWR has successfully developed and launched service line protection programs to numerous water
organizations. We manage over 685,000 service line protection contracts throughout 14 states, and
we are fully prepared to include Hoffman Estates residents in our family of satisfied, well served
customers,

Development of the LineSaver Program will concentrate on:
Establishing a local contractor network

Training AWR personnel

Orienting Village key personnel

Developing IT processes and reporting

Promoting the protection programs to homeowners

Based on the Village's projected Program Launch Date, AWR anticipates implementing various
phases of the LineSaver Program according to their timeline.

See section 9.0: Implementation

AWR takes a pro-active approach to developing and delivering a successful LineSaver Program. We
apply best practices from around the country and present well-organized, detail-oriented and focused
methodologies for Program implementation.

01/20/09  AWR Proprietary Information
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Market Research: Whenever we enter a new market, we analyze demographics, program history in
other/similar markets, leverage data gathered from focus groups, and we study creative elements of
successful direct mail packages. For the Village of Hoffman Estates, AWR wilt review our claims history,
customer service satisfaction ratings, homeowner enroliments, and price sensitivities in lliinois as well as
life-to-date service line protection program data.

Attention to the specific needs of a community is a cornerstone of LineSaver. The Village will receive
a customized, turnkey Program designed for seamless implementation. AWR will fuily manage and
pay for:

» ALL customer acquisition and renewal marketing

= ALL service line claims, repair costs, and permits (within the limits of covered svents)
= ALL customer service

= Contractor network

»  State-of-the-art call center

» LineSaver personnel {including training)

»  Customer inquiry, enrollment and renewal processes

» Guaranteed 24/7 customer service

» Database management and reports

The following exhibits outline the components and methodologies AWR will take into consideration for
Program development and delivery.

See EXH!BIT D — LineSaver Program Launch

See EXHIBIT E — LineSaver Program Delivery Years 1-5

01/20/09  AWR Proprietary Information
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Village of Hoffman Estates AMERICAN WATER
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. PROGRAM DESCRIPTION

Water Line Protection Program: Village homeowners may enroll in the LineSaver Water Line
Protection Program which, subject to its Terms and Conditions, provides for the replacement / repairs
of leaks and breaks caused by normal wear and tear that occur on the customer-owned portion of the
service line. The Program provides:

»  Protection for the water service line that runs from the home’s shut off valve to the connection
owned by the water service provider

» High coverage limit of $5,000 per occurrence

 Basic site restoration on private property (filling-in, raking, seeding)

= Uniimited number of service calls

»  Unlimited number of claims

= Guaranteed 24/7 customer service response

» Toli-free dedicated LineSaver customer service phone number

= Contractor response within 12 hours or by 5:00pm the next business day

»  All costs for acquiring permits

» No pre-inspection of the property

=  No deductible — elimination of claim forms

= No limitation on water line length or diameter
Sewer Line Protection Program: The LineSaver Sewer Line Protection Program provides for
clearing or repairing of a blocked or clogged sewer line due to normal wear and fear (tree roots, pipe

collapse, and common waste) that occur on the customer-owned portion of the service line. The
Program includes:

«  Sewer line coverage starting from the house to the connection owned by thé wastewater service
provider

» High coverage limit of $5,000 per occurrence
» Basic site restoration on private property (filing-in, raking, seeding)

= Unlimited number of service calls

, 01/20/09 - AWR Proprietary Information
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AMERICAN WATER

In-Home Plumbing Emergency Program: Village homeowners who enroli in either or both the
Water Line / Sewer Line Protection Program, may enroll in LineSaver's In-Home Piumbing
(' '~ Emergency Protection Program which, subject to its Terms and Conditions, provides for
replacement/repair of leaks and breaks on their home's internal water lines/drains and clogs and
blockages of internal wastewater lines/drains, and plumbing emergencies, due to normal wear and

Unlimited number of claims

Guaranteed 24/7 customer service response

Toll-free dedicated LineSaver customer service phone number
24-hour contractor response time

No pre-inspection of the property

No deductible - elimination of claim forms

All costs for acquiring permits

No limitation on sewer line length or diameter

Dispatch fee of $50

tear. The Program provides:
Coverage for plumbing emergencies including blocked or overflowing toilet, burst frozen water

Page

pipe, and back-up in washing machine drain

High coverage limit of $3,000 ($1,500 for water line repairs and $1,500 for sewer line repairs per

occurrence)

Coverage of replacement/repairs for leaks or breaks fo the internal water supply system

(pipes, connecting fittings, valves)

Coverage for costs to clear or repair clogs or blockages of the wastewater drainage system

(pipes and drains)

Unlimited number of service calls

Unlimited number of claims

Guaranieed 24/7 customer service response

Toll-free dedicated LineSaver customer service phone number

24-hour contractor response {ime

01/20/09
16
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Village of Hoffman Estates AMERICAN WATER
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«  No pre-inspection of the properiy
«  All costs for acquiring permits

»  No deductible - elimination of claim forms

= Dispatch fee of $50

Recommended LineSaver Total Service Line Protection Offer: AWR offers discounted total
protection to homeowners who enroll in both the Water Line and Sewer Line Protection Programs for
immediate peace of mind protection. All Terms and Conditions for both Programs apply to the offer.

We believe the Village should infroduce LineSaver via this combination of Programs. Our historical
data indicates that when homeowners are offered the combination of both Water Line and Sewer Line
Protection Programs, 93% of responders take both Programs. This type of enroliment results in an
annualized customer savings of over $24. The Village would be able to take advantage of the
following benefits:

» One LineSaver line item will appear on the uitility bill

» Homeowners will have one LineSaver renewal date for both Water Line and Sewer Line
( Protection programs

*  Savings of over $24 annually for homeowners
» Customers will be covered for both water line and sewer line repairs 30 days after enroliment

Notes: Enrolling customers will be offered the opporiunity to add In-Home Plumbing Emergency
Protection at a reduced rate.

The LineSaver marketing package for the combined Water Line and Sewer Line Protection Programs
will also give homeowners the CHOICE fo enroll in the individual ptans.

01/20/0%  AWR Proprietary Information
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Table 3. 2009 LineSaver Product Fees

L ineSaver Prices: LineSaver provides the best value for customers. AWR’s bid fees include federal,
state, and local taxes as applicable.

| ateeean T ln-e lebing )

Total Protection Emergency Protection
Monthly Annually Monthly Annually
Product Fees
$10.99% $131.88* $3.90** $47.88**
$2.01 $24.12 $4.00 $48.00
$3,000
Monetary Limits of $5,000 for Sewer Line repairs per occurrence ($1,500 for water line repairs
Coverage and
($ per occurrence) $5,000 for Water Line repairs per occurrence $1,500 for wastewater line

repairs per occurrence)

# of Claims per - -
Customer per Year Unlimited Unlimited

Duration of
Warranty/Guarantee on Cne year One year
Repair Work

Waiting Period After
Initial Enrollment 30 days 30 days

* If a homeowner elects to purchase the Water Line Protection Program as a solo product, a $5.00 stand alone price is
available with $5,000 coverage per occurrence. I a homeowner elects to purchase the Sewer Line Protection Program as a
solo product, an $8.00 stand alone price is available with $5,000 coverage per occurrence.

** The In-Home Plumbing Emergency Program is marketed to existing Water and/or Sewer Line Protection customers and is
discounted at $3.99 from $7.99 with $3,000 coverage ($1,500 for water iine and $1,500 for sewer line repairs per
occurrence). Ifa Village customer wants to purchase the In-Home Plumbing Emergency Program as a stand alone product,
AWR will extend the discount and offer the product at $3.99 instead of the $7.99 stand atone price.

01/20/09  AWR Proprietary Information
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AWR believes that the parties will need to engage in good faith negotiations to finalize price. With this
in mind, the Village of Hoffman Estates should take comfort knowing that AWR has instituted only
modest price increases over the past 8 years of managing our Service Line Protection Programs. We
are conscientious about providing fair pricing and superior customer service, and understand the
impact of our actions on our partners, their relationships, and image.

Since the launch of our Service Line Protection Programs in Iiinois in 2003, AWR has not raised
product fees for customers who have the Sewer Line, In-Home Plumbing, and Total Protection
Programs (Water Line and Sewer Line Protection Programs).

LineSaver Product Fees for Years 2-5: AWR reserves the right, at the conclusion of each year, to
submit to the Village of Hoffman Estates revised rates for homeowner participation pricing. Based
upon Program data, AWR may require an increase in the participation fee to ensure the program
remains economic. AWR shall have the right to increase the rate that it charges homeowners
contingent upon certain factors, (e.g. cost of pipes, breakage rates, efc.) which will be defined in the
Contract after good faith negotiation.

in the event that the Village elects to renew the contract for an additional term, renewal shall be
contingent on the Village of Hoffman Estates’ agreement to use AWR's revised Program, if applicable.
The parties will agree to the amount of the compensation for the renewal at the time of the extension.

01/20/09  AWR Proprietary Information
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Exhibit C

ERICAN WATER

LineSaver® Prografri
Claim Initiation I Di_s.patch

CLAM INTIATION [ UTILITY INVESTIGATION
Identify Customer Need |- If Utility responsible — no LineSaver
Visual / Physical . 3 Clalm

‘3\1 fartgoaisc;very : If Customer responsiible - Customer
Poa!i:; /N eighb‘o(rs = contacts AWR for LineSaver Claim

Reguest for Service
{System Data Capture)
. Problem Details
¢ Verify
Enrclied / Eliglble

: CLAIM PROCESS
CLAIM DISPATCH {Next Page)

Dispatch Activity
Claim Intake Call
Customer [dentity
Location Verified
Contractor Assignment
Notice to Repair

Customer Detalls

Inifial Claim Details

Emergency or Not
Open Physical Fite




Exhibit D

Schedule For LineSaver Program Launch

)

AMERICAN WATER

Researching the geographic markefplace we will be sewic‘lng AWR

Finalize LineSaver Agreement AWR / Hoffman Estates TBD
Team meeling on-site {Hoffman Estales) AWR / Hoffman Estates 18D
Establishing productive relationships with Village officials AWR TBD
identify lead contact person for Village and AWR AWR / Hoffman Estales TBD
Developing a schedule for progress meetings and reports AWR 18D
Finalize AWR resources/personnel fo service the Village AWR TBD
Customer list sent to AWR for conversion, testing and implementation Hoffman Estates TBD
Formalize marketing plan AWR TBD
Creafive draft of direct marketing package AWR BB
Review creative draft of direct mail package Hoffman Eslates TBD
Finalize Terms & Conditions AWR TBD
IT business rules and billing interfaces {data transfers, billing & AWR / Hoffman Estates 1BD
collections and reports)

Develop Program content for Village website AWR T8D
Design supplemental marketing materials AWR TBD
(bill inserts, door hangers, flyers, brochures)

Team meeting on-site Village AWR / Hoffman Estates 8D
Secure contracts with local plumbers for the contractor network AWR T8D
Direct mal creative revisions fo agency AWR TBD
Direct mail package proof review AWR / Hoffman Estales 18D
Final art files and T's & C's to printing ptant AWR 78D
Final approval of mailing list count AWR ' 18D
Approval of final data counts due to mail sort AWR 78D
Team meeting on-site Village AWR / Hoffman Estates 8D
Approve all websiie and additional marketing materials Hoffman Eslates TBD
Program fraining for AWR claims depariment AWR TBD
(Hoffman Estates customized)

Tralning for AWR Customer Service Representaiives AWR TBD
(Hoffman Estates customized)

Program training for Village personnel AWR / Hoffman Estates 18D
Team mesting on-site Village AWR / Hoffman Estates TBD
Direct mail printing production AWR TBD
Insertionfassembly of printed pieces for direct mail package AWR TBD
LineSaver Program kick-off event and press announcement AWR / Hoffman Estates TBD
Activate/post website content AWR / Hoffman Estates 18D
First maliing to customer base AWR T8D




Exhibit E *

("__

" implementation Element
Maintaining productive relatioships with Villag officials and Public Works key
personnel

AWR

LineSaver Program Delivery Years 1- 5 AMERICAN WATER

LineSaver fee billing and collection AWR/ TBD
: Hoffman Estates
Program confirmations/welcome packages AWR
Developing a schedule for progress meetings and reports AWR TBD
LineSaver Service Line Protection Program renewal notifications AWR TBD
Refresh /purge customer list and send to AWR (new moves and cancellations) Hoffman Estates TBD
Upsell marketing campaigns fo existing customers AWR 18D
(using direct mail, ctaims, outbound telemarketing, internal call handlers)
Continuously evaluating enrollments, claims and repairs, customer saisfaction AWR 8D
Modify contractor network AWR 78D
(as needed to handle claims as more customers enroll)
Quality assurance - Program reports to Hoffinan Estates AWR T8D
Customer satisfaction surveys AWR TBD
o Modify AWR staffing levels AWR TBD
( (as needed to handle claims as more cusfomers eproll)
- Assessment of marketing plan . AWR TBD
(direct mail, bill inserts, websites, flyers, brochures, door hangers, efc.)
Creative draft of direct marketing packages AWR TBD
Review/approve creative draft of direct mail packages AWR/ T8D
Hoffman Estates
Service Line Awareness 8D
Allows Village to provide educational and enrollment information to new AWR/
homeowners and new movers Hoffman Estates
Modifications to T's & C's (if needed} AWR TBD
Price review and adjustments (if needed and mutually agreed upon) AWR/ TBD
: Hoffman Estates '
Modify contractor network as needed to handle claims and enroliments AWR TBD
Monitor IT business rules and billing interfaces (billing & collections and reports) AWR/ TBD
Hoffman Estates
Refresher Program training for AWR claims department {ongoing as needed) AWR T8D
Data transfers (new moves/new utility customers) AWR
Refresher training for AWR Customer Service Representatives AWR/ TBD
(ongoing as needed) Hoffman Estates
Refresher training for Hoffman Estates personnel {ongoing as needed) AWR / TBD
Hoffman Estates
Press announcements {ongoing} AWR TBD
AWR TBD..

New product introduction




VILLAGE OF HOFFMAN ESTATES

1900 Hassell Road Estates

Hoffman Estates, IL 60169-6308 | sident, we want you to
be aware that you are.

Sample A, Sample
1234 Anystreet
Anytown, US 00000-0000

!llllllI!ll”!ilillIiIIlilllll"llllll”lll]”llll

Dear Sample A. Sample,

As a valued Village of Hoffman Estates homeowner, you are receiving this letter {o advise you
that you are responsible for the water and sewer lines that run through your property. Normal
wear and tear such as aging pipes, invasive tree roots and seasonal changes can cause

sudden leaks or breaks to your water line or damaging clogs or blockages to your sewer line.

Repairs to service lines can cost thousands of dollars and problems generally require
immediate attention. Hoffman Estates is responsible only for the municipal service lines in the
street. Most homeowners’ insurance policies do not cover this expense, so as the property
owner you will be responsible for finding a contractor and paying for costly repairs.

Hoffman Estates is pleased to introduce the LineSaver® Total Protection Program available to
you through American Water Resources, Inc. ~ a subsidiary of American Water, the largest
investor-owned water company in the country. LineSaver protects homeowners from the high
cost of water and sewer line repairs. |f you choose to enroll in the LineSaver Total Protection
Program you will receive the following coverage: '

tion Programs L N YouRE | WHENYOURE

Checklist of Benefits for Sample A. Sample | ' - ' coveaeo | NOTCOVERED |
Save up to $10,000% in costly repairs for only $10.99 a month. v YES NO
Unlimited service calls from local, licensed plumbers. v YES NO
Gonvenient 24-Hour Emergency Service Hotline. J/ YES NO
Call 1-888-207-5228 and save over $24. / YES NO

Hundreds of thousands of homeowners already enjoy the time and money saving benefits of
these protection programs. When you consider that American Water has over 120 years of
experience and services more than 45,000 miles of water and sewer lines everyday, I'm sure
your'll agree there is no company better qualified to provide this valuable protection.

We are forwarding this information to you because the Village of Hoffman Estates believes
this may be a benefit to its customers. Please carefully read the enclosed LineSaver terms
and conditions to help determine if this service is right for you. We encourage you to call
1-888-207-5228 and enroli today to receive peace of mind protection for $10.99** a month.

Sincerely, .,
BBB

Kenneth J. Hari Arn;.rican Water
4 . [ e
Director of Public Works sQurces
*Provides up fo $5,000 for water line repairs and up to $5,000 for sewer line repairs per occulrence.

“$50 service fes applies each time a contractor Is dispatched to your home for sewer fine repalrs. HE15088C
AWRLTRE-HE




'IMMEDIATE ACTION FORM

IE'YESl | want profection and peace of mind. Enrnll me
_ in the LINESAVER® TOTAL PROTECTION PROGRAM today.

1o

AMERICAN WATER
RESCQURCES

WATER PIPE BURST

/ MONTHLY £EE:

“SELECT DNE:-.

: n\rm

NGS\

G sh\!\

Walsr

[} LINESAVER® TOTAL PROTECTION PROGRAM $10.99
[3 WATER LINE PROTECTION PROGRAM ONLY $5.00
[ SEWER LINE PROTECTION PROGRAM ONLY $8.00

Servige Ling
Sewer

Service Lina

HDMEDWNERMANIE

- SERUIBEADDRESS

Cuglomar
& Rasponsibiilly

O Hility Company
Responsibility

I auihonze the pri
Estafes wafer blll for the nexi 12 months. "

By signing- thls anmllmant form y atig % alr inditicns of 1het.lN i
i ddress. Coveraps begins 30 days zftar snrollment 1arm I

hé sant to.the above matln

current oirer By prn\ntr ing Ama
inctuding account Updates ang othet Informiation &b p
g:mat, ooniact usat1 BSB -207- 5228 or: awmnsub@amwatarcom
X Signature: Date:

m. amount se!ected aboye:m Ire added 1. my mnnt y Ha!fman _

m_l ont date for this uﬁat B XXJXXJXX AﬂerXXf)O(fXX call 1:888: 2075228 fof

Water Sewer
Main  Maln

SEWER PIPE CLOG

Normal wear and tear can cause .
a break in lhe walar line or a PR’"&'fE(S;%‘{,E,f;ggE%%m .
biockage in the sewor line that is 141% Rusnw[\l:egz%%gway o
your responsibility lo repair. ? .
TOLL—FREE .

it pays io be prolected by the
LINESAVER® TOTAL 1-88- 207- 5228

PROTECTION PROGRAM.
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NER ALERT » HOMEOWNER ALERT + HOMEOWNER ALERT e HOMEOWNER ALERT » HOM
" HOMEOWNER ALERT « HOMEOWNER ALERT

‘PROBLEM: - - e e
: _ « A burst pipe floods the kitchen ... the plunger doesn't fix
VILLAGE OF HOFFMAN ESTATES "I the overflowing toilet ... you can’t shower because the
1900 Hassell Road ' _ drain is totally clogged ... sooner or later most homes
Hoffman Estates, IL 60169-6308 experience a plumbing emergency

' ‘ « It could take days for the repair to be completed

- | » Emergency repairs can be very expensive

SOLUTION:

The LineSaver® In-Home Plumbing Emergency Program
offered by American Water Resources®

DEL!VERED TO:

Sample A. Sample .
1234 Main Street

Anytown, USA 00000-0000

IIII“IIIIIII”[llllllIIIll“llllll"llllllllli

Dear Sample A. Sample:

You know it’s going to happen at the worst possible moment. A toilet overflows. Your sink backs up. Ora
water pipe bursts in your basement. That’s no time to have to search for a plumber and worry about what the
unexpected repair will cost you. Wouldn’t you rather have a one-call solution at hand for any emergency!

That’s why the Village of Hoffinan Estates is pleased to introduce this great companion to your existing
LineSaver Protection Program. The NEW LineSaver In-Home Plumbing Emergency Program is a time-
saving and money-saving way to have enhanced protection. Just like your existing protection, this program is
backed by our approved partner, American Water Resources, Inc. — your assurance of customer satisfaction.

Just make one toll-free call — and have the experts take it from there,

Instead of thumbing through the phone book for names, just call the Emergency Service Hotline 24 hours a
day, 365 days a year — and relax. American Water Resources will promptly dispatch a qualified plumber to
your home, and pay the bill up to $3,000 ($1,500 for water line repairs and $1,500 for wastewater line repairs -
per occurrence). When you consider what you could otherwise pay for emergency repair of a clogged bathtub
drain ... burst frozen water pipe ... blocked toilet and more ... you'll agree this is invaluable protection from
the most qualified water company in the country.

What’s more, there’s no limit on the number of times you can take advantage of the LineSaver In-Home

Plumbing Emergency Program. A plumbing crisis can happen unexpectedly in any home, and if you value
having peace of mind you’ll be delighted with this smart and affordable protection.

For just pennies a day, you’ll be prepared for the next plumbing emergency.

Pay a remarkably affordable price of just $3.99 a month added directly to your water bill, plus a modest
service call fee of $50, no matter if it’s the nighttime, the weckend, or even a holiday. Imagine what just one
after-hours service visit from a plumber could cost!

Please carefully read the enclosed Program terms and conditions; American Water Resources is committed
to customer satisfaction and wants you to understand this program is for plumbing emergencies only
and does not cover broken fixtures, faucets, and appliances. Keep this information for future reference.
Then simply return your Priority Enroliment Form in the enclosed envelope, and you’li be on your way to
enjoying ready relief from this common homeowner hassle. Do it today, while it’s on your mind.

Sincerely,

e

Kenneth J. Hari
Director of Public Works

P.S. Be prepared for your next plumbing emergency. Enroll in this affordable Program today!

Amesican Water
Resources

FOR MORE INFORMATION, CALL 1-888-207-5228 HEPAORGY

EOWNER ALERT + HOMEOW
HOMEOWNER ALERT » HOMEOWNER ALERT + HOMEOWNER ALERT




| For ju'st'$3.99 a month, you can protect yo‘urselffrom the

cost and inconvenience of emergency plumbing repairs!

Clogged bathroom sink

Blocked or
overflowing toilet———— = s

Broken water pipe
under kitchen sink

For mote information, call 1-888-207-5228
To enroll in the LineSaver® In-Home Plumbing Emergency Program, mail the coupon below

¥ DETACHHERE W

-——--————-——u-—.———--—---———-——.———---————-u————-—---u——--——-—n———--———u--

Priority Enrollment Form for Sample A. Sample
Please respond by XX/XX/XX for the $3.99 special price

Backed up
bathtub drain

Burst frozen
water pipe

Back-up in washing
machine drain

AMERICAN WATER
RESOURCES

IZf YES' I want to protect myself from the expense
and inconvenience of emergency plumbing repairs.

DON’T PAY NOW! — ADD DIRECTLY TO MY HOFFMAN
ESTATES WATER BILL

Please enroll me in the LineSaver In-Home Plumbing Emergency
Program at the special $3.99 a month rate. I authorize the amount
of $3.99 to be added to my Hoffman Estates Water bill over the
next 12 months.

By sigring this enrollment form, you agres to all lerms and condiions of the LineSaver In-Home Plumbing Emergancy
Program s outined on 1ha back of the teiter. Gonfirmation of enrolment will be sent to your malfing address, Coverage
begins 30 days after your enroliment form Is processed by American Water Tiasouroes, and you an cancel at amy time,
The explration date for this introductory etfer ks XOUOUOL After JOUXUXX call 1-888-207-5228. By providing American
Water Resolices (AWRT) your e-ma# address, you agree to reelve e-mail froms AWR including account updates
and other information about AWR programs. To unsubscribe from being contacled by AWR via e-mad, contact us at
1-888-207-5228 or awrunsub@armwvatercom.

(G

9999999999SHEIHP048

59999999989

Homeowner Name

Reference Number

Service Address

City

State Zip

Hormse Phaoe frequired)

E-mail Address

X

Signamre freguired)

Date
AWRIHP-2

e R N



% X sjemauay weiboid
X X % X X % % X X X N X shaaing uopaeisies Jawoysny
X X X X X X X X X X X X SISO ,SBEIST UBULIOH
X % % e Hosul [jig 1eAegaul
X% X " % X % X % % % ¥ % S2INUYD0.IY JudWjjodus JaAeSaul
asdn jonpol 1

X X X X X X X X X X X X I N32npoid WBIM
sojeg auoydaia] punogu]
% X % X N X ¥ N X X N %@ SSaUIIBMY U] 9DIAIRS
% X % N X % X X X X v y abeyord 2WODSAA [ UONBLLIJUOD
uoN0a]0id Adusbiews Bulqunid swoH-u)
X X X X uonisinbay fiE 193110
U0[j03J04d [210L BUIT JeMag/eUn JBleM

X X X X uonsinbay e pa.aq|
X JUSAT Ho-oy weiboid

‘2L MIUOIN L1 IO 0L UIUOWN 6 HIUOW. 8 WO 2 YIUOI 9 Lo | 6 YOI F WIUOI i € WIUOI 2 YAUOIN | L LILOIN ‘leuueyo Buaiei .

a|npaysg Bunaytep ajdwesg | fea) 1aAegaul

WALVM NVOTIIWY asiuadxg Bunaysep pajaleiedun
| « seje)s] UBWYOH JO aBe|lIA SOpIACId S80IN0SaY JSjEM UedLsWY
O uqIxa
- \_/ )



X % X X X X X (agl) bunaxiey 3onpold MmN

X N X X X X % X X X ¥ X sjemauady weiboid

X X N, X % X X X % % X X sAaaing ucnoelsneg Jawolsnd

X X X X X X X X X X X X PSHIM ,SIE}ST UBLUOH

X X ¥ X Hasul g taaegaul

% X % % X X X X % % % X SaiNy301g Jusw|joius JaABSIUIN

11esdn 1npoid YIM

X X X X X X X X X X X X se[eg auoydsja] puncqu)
SSaUAIEMY SUIT 3IIAID

X X X X X X X X X X X X ° V SUr 20iAIeS

aed 9 9 BULLIL

X X X X X X X X X X X X abesoed SWOIOM [ UOHEULILUOD

uonod10.Id Acuabiawis BRG] SWIOH-u]

X X X X uonisinboy rey 103.1Q

UDNOSICId [B10 ) BUIT JamagaulT Je1e

X X X X uonisinbay pep 129114

ZL VAUOW |1 IUOW OL Y3UCI 643UV 8 UIUOW 'L AUOI 9 LBUOW 7 G YOI ¥ YIUOI € HIUOI 2 LBUOW: T . jouueyd Bupen
a|npayag Bunae sjdwes G-g Sies) ilaaegaul’
YALVM NVYOTEIWY asiadxg Bunadie pojdjesedun
_ v«r so1e)Sg UBLLIOH JO 9BE(|IA SOPIAOIH $82IN0SaY Jole\ UBdLIBUY
d MGiuxa
- _/ )



Search..

LineSaver® Program
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Hoffman Estates Introduces Protection against Service Line Emergencies:

Village of Hoffman Estates is pleased to introduce American Water
Resources, Inc., a subsidiary of American Water, the nation's largest water
and wastewater utility company, to offer our customers the LineSaver® Total
Protection Program (Water Line and Sewer Line Protection Programs) and
in-Home Plumbing Emergency Program. These programs will cover
unexpected costs and provide you with peace of mind.

Aithough the Village of Hoffman Estates owns and maintains water mains
and service fines in the streets and public ways, as a homeowner you own
and are responsible for the water and sewer lines running through your
property and plumbing repairs that occur within your home. At any time,
normal wear and tear, such as aging pipes, seasonal changes and invasive
tree roots can cause water lines to leak or break and sewer lines to block or
clog. You may experience a clogged bathroom sink, blocked or overflowing
toilet, or a burst frozen water pipe. Most homeowner insurance policies do
not cover these expenses. .

" § @ Customer
Responibility

€ Water Co.
Respensibllity

G Sewer Co.
Rasponsibility

American Water Resources, Inc. provides specialized water line, sewer line and in-home plumbing
emergency protection services that help to insulate you from the unexpected high costs of repairs associated
with water or sewer line failures and in-home plumbing repairs.

Eor more information on the LineSaver Total Protection Program and In-Home Plumbing Emergency Program, or to obtain a copy of
the terms and conditions of the programs, please contact us at 1-888-207-5228.
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LineSaver® Sewer Line Protection

You own and are responsible for maintaining the sewer line running between your home’s
exterior and the street. If's highly vulnerable to clogs and blockages caused by tree roots, pipe
collapse and common waste, and a clog or biockage can happen at any fime. In most cases,
sewer lines were put in place when your home was originally built and may have experienced
years, or even decades, of seasonal changes, root invasions, or cumutative blockages.

Excavation...line clearing...site
restoration...sidewalk/street
repaving...can all cost thousands
of dollars. Protect yourself from
the unexpected worries and
costs with the Sewer Line
Protection Program.

The Sewer Line Protection Program includes:
» Coverage for up to $5,000 in sewer line repair cosis per oceurrence,
e Basic site restoration, including filling, raking and seeding.
e  24-hour contractor response time.

«  Affordable payment terms with convenient monthly billing on your customer water biil.

Enroil Now and start protecting your home and property from unwanted repair costsl

For more information on the LineSaver Water Line, Sewer Line and In-Home Plumbing Emergency
Programs, or to obtain a copy of the terms and conditions of the programs, please contact us at
1-888-207-5228,
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Aging pipes, invasive tree roots, soil
conditions, and seasonal changes are just a
few examples of how normal wear and tear
can cause a water line to leak or break. You
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%Eﬁ'ef;gﬁ%ghmuw woll.‘s’g of (;;111, n:}tost homeov:fr}er iisurance .
bl e b EO icies do not cover t?palrlng it, so you
ey ave to pay for it. For just pennies a day, you
can be protected from unexpected worries and
costs that a broken water line can cause.

Shil-0l

WL

3, Lasitmer
@ Respaetillity
O WakCompany
Rezponsibiity
QY waer

B
The Water Line Protection Program includes

. Coverage of up to $5,000 in water line repair costs per occurence.

. Basic site restoration, including filling, raking and seeding.

. Having an approved, independent contracior contact you within 12 hours for emergency service or by 5PM the
nexi business day for all other sernvice.

. Affordable payment terms with convenient monthly billing on your customer water bill.

Enroll Now and start protecting your home and property from unwanted repair costs!

For more information on the LineSaver Waler Line, Sewer Line and In-Home Plumbing Emergency Programs, or to
obtain a copy of the terms and condiiions of the programs, please contact us at 1-888-207-5228.
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Sudden in-home water related leaks and blockages can be extremely costly, and most homeowner
insurance policies do not cover such repairs, A great companion to your existing LineSaver Protection
Program is the In-Home Plumbing Emergency Program. For just pennies a day, you can protect yourself
from the cost and inconvenience of emergency plumbing repairs.

An overflowing toilet, clogged bathroom sink, broken water pipe under your sink, or backed up bathroom
drain are just a few examples of the coverage you'll receive under this Protection Program.

The In-Home Plumbing Emergency Program includes:

+ Peace of mind protection from the most experienced water resource manager in the country.
s+  High coverage limit of up to $3,000 (§1,500 for water fine and $1,500 for sewer line per occurrence).

s+ Our plumbing contractor network, which is avallable 24 hours, 7 days a week.
Enroil Now and start protecting your home and property from unwanted repair costs!

For more information on the LineSaver Water Line, Sewer Line and in-Home Plumbing Emergency
Programs, or to obtain a copy of the terms and conditions of the programs, please contact us at
1-888-207-5228.
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COMMITTEE AGENDA ITEM

VILLAGE OF HOFFMAN ESTATES

SUBJECT:

MEETING DATE:

COMMITTEE:

FROM.:

Request approval to participate in the Iinois Public Works
Mutual Aid Network (IPWMAN) emergency intrastate service
agreement.

March 22, 2009

Public Works & Utilities

Kenneth Hari

PURPOSE:

BACKGROUND:

DISCUSSION:

FINANCIAL IMPACT:

RECOMMENDATION:

This Service Agreement will permit the Public Works
Department of each participating public agency fto better
safeguard the lives, persons, and property of citizens of the
State of Illinois.

In November 2008, the Village Board approved participation
in the Northeastern Illinois Mutual Aid Network (NEIMAN)
for emergency and non-emergency responses. (attached)

The constructs of the IPWMAN agreement are very similar to
that of NEIMAN except IPWMAN expands the potential
coverage area from regional to statewide. By participating in the
program, the Village is in a position to acquire outside assistance
for emergencies and/or disasters. A component within the
TPWMAN, not available under NEIMAN, is participating publie
agencies will be eligible for partial operational expense
reimbursement, for responses greater than a week in duration,
Additionally, both agreements will function side by side, for a
period of time, until membership increases in the IPWMAN
network. It is unknown at this juncture the time frame for this
shift. A decision whether or not to render mutual aid to another
jurisdiction, as well as the service level, is solely at the discretion
of each participating member.

There are no costs or fees associated with joining IPWMAN.
Request approval to participate in the IMinois Public Works

Mutual Aid Network (IPWMAN) emergency intrastate service
agreement,
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Illinois Public Works
Mutual Aid Network Agreement

This Public Works Agreement (hereinafter “Agreement”) is entered into by which has, by
executing this Agreement, manifested its intent to participate in an Intrastate Program for Mutual Aid and
Assistance, hereinafter entitled the “Ilinois Public Works Mutual Aid Network ([PWMAN)”; and

WHEREAS, the Constitution of the State of Iilinois, 1970, Article VII, Section 10, (hereinafter “Act”)
authorizes units of local government to contract or otherwise associate among themselves in any manner
not prohibited by law or ordinance; and

WHEREAS, any community that is a home rule unit of local government under the 1970 Constitution of
the State of Ilinois and as such may exercise any powet and perform any function pertaining to its
government and affairs; and

WHEREAS, the Act provides that any one or more public agencies may confract with any one or more
other public agencies to set forth fully the purposes, powers, rights, objectives and responsibilities of the
contracting Parties; and

WHEREAS, the Illinois Intergovernmental Cooperation Act, 5 ILCS 220/1 et seq., provides that any
power or powers, privileges or authority exercised or which may be exercised by a unit of local
government may be exercised and enjoyed jointly with any other unit of local government including a
unit of local government from another state; and

WHEREAS, the Partics to this Agreement may voluntarily agree to participate in mutual aid and
assistance activities conducted under the State of Titinois Intrastate Mutual Aid and Assistance Program
and the Interstate Emergency Management Assistance Compact (EMAC). Parties may voluntarily agree
to participate in an interstate Mutual Aid and Assistance Program for public wotks related agencics
including, but not limited to; local municipal public works departments, township road districts, unit road
districts, county highway departments, public water agencies and public wastewater agencies or any other
governmental entity that performs a public works function through this Agreement if such a program
wete established.

WHEREAS, the Parties hereto are units of local government as defined by the Constitution of the State of
Iilinois and the Intergovernmental Cooperation Act; and

WHEREAS, the Parties recognize that they are vulnerable to a variety of potential, natural and man-made
disasters; and

WHEREAS, the Patties to this Agreement wish to provide mutual aid and assistance to one another during
times of disaster or public works emergencies.

NOW, THEREFORE, the Partics agree as follows:
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SECTIONI: PURPOSE

The Ilinois Public Works Mutual Aid Network (IPWMAN) program is hereby established to provide a
method whereby public works related agencies, including, but not limited to, local municipal public
works depattments, township road districts, unit road districts, county highway departments, public water
agencies and public waslewater agencies or any other governmental entity that performs a public works
function in need mutual aid assistance may request aid and assistance in the form of personnel,
cquipment, materials and/or other associated services as necessary from other public works related
agencies. The purpose of this Agreement is to formally document such a program,

SECTION II: DEFINITIONS
The following definitions will apply to the terms appearing in this Agreement,

A. “AGENCY” means any municipal public works agency, township road district, unit road disfrict,
county highway departments, publicly-owned water organization and publicty-owned wastewater
organization or any other governmental entity that performs a public works function that abides by the
provisions as found in this Agreement.

B. “AID AND ASSISTANCE" includes, but is not limited to, personnel, equipment, facilities, services,
materials and supplies and any other resources needed to provide mutual aid response.

C. "JUTHORIZED REPRESENTATIVE" means a Party's employee who, by reason of his or her position,
has been authorized, in writing by that Party, to request, offer, or provide aid and assistance pursuant to
this Agreement. Fach Party’s initial authorized representative, and the representative’s title, is listed on
the contact list, If the title of the authorized representative as listed by name on the contact list has
changed, such change shall have no effect on the authority of the authorized representative and the named
person shall continue to be the authorized representative until a different person is named as the
authorized representative in writing by the Party. In the event that the person who is listed as authorized
representative is no longer employed by the Party, the successor in the office formerly held by the
authorized representative shall automatically become the authorized representative unless the Party
indicates otherwise in writing. Each Party’s authorized representative shall be responsible to designate
someone to supervise that Party’s employees who are engaged in the receipt or furnishing of aid and
assistance, including, but not limited to, opening of public ways; removal of debris; building of protective
barriers; management of physical damage to structures and terrain; transportation of persons, supplies,
and equipment; and repair and operation of municipal utilities.

D. “BOARD OF DIRECTORS” is a group of representatives from the Parties to the IPWMAN
Agreement elected to organize and maintain the program. The Board of Directors shall consist of
members of the IPWMAN, Qualifications and terms for the Board members shall be defined in the By-
Laws of the Illinois Public Works Mutual Aid Network, Inc.

E. “BOARD MEMBER” is a representative of the Association (IPWMAN) serving on the Board of
Directors,

F. “DISASTER" means a calamitous incident threatening loss of life or significant loss or damage to
property, including, but not limited to flood, winter storm, hurricane, tornado, dam break, or other
naturally-oceurring catastrophe or man-made, accidental, military, or paramilitary incident, or biological
or health disasters or a natural or manmade incident that is, or is likely to be, beyond the control of the
services, personnel, equipment and facilities of a Party that requires assistance under this Mutual Aid and
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Assistance Agreement, but must be coordinated through the appropriate local accredited/certified
Emergency Management Agency coordinator.

G. “IPWMAN" is the acronym for the Illinois Public Works Mutual Aid Network.

H. “LOCAL EMERGENCY" is defined as an urgent need requiring immediate action or attention beyond
normal capabilities, procedures and scope for aid and assistance by an agency.

I "MUTUAL AID RESOURCE LIST" means the list of the equipment, personnel and other resources that
each Party has available for the provision of aid and assistance to other Parties. This list shall be
periodically updated in accordance with the Operational Plan.

1. “NATIONAL INCIDENT MANAGEMENT SYSTEM (NIMS)” a Presidential dircctive that provides a
consistent nationwide approach that allows federal, state, local and tribal governments as well as private-
sector and nongovernmental organizations to work together to manage incidents and disasters of all kinds.

K. "PARTY" means an agency which has adopted and executed this Agreement.

L ”PERIOD OF ASSISTANCE” means a specified period of time when a Responding Agency assists a
Requesting Agency. The period commences when personnel, equipment, or supplies depart from a
Responding Agency’s facility and ends when the resources retuin to their facility (portal to portal). All
protections identified in the Agreement apply during this period. The specified Period of Assistance may
occur during response to or recovery from an emergency, as previousty defined.

M. "RESPONDING AGENCY" means the Party or Agency which has received a request to furnish aid
and assistance from another Party and has agreed to provide the same.

N. “REQUESTING AGENCY” means the Party or Agency requesting and receiving aid and assistance
from a Responding Agency.

SECTION 11I: RESPONSIBILITY OF PARTIES

A. PROVISION OF AID. Each Party recognizes that it may be requested to provide aid and assistance at
a time when it is necessary to provide similar aid and assistance to the Party’s own constituents. This
Agreement shail not be construed to impose any unconditional obligation on any Party to provide aid and
assistance. A Party may choose not to render aid and assistance at any time, for any reason.

B. RECRUITMENT. The Parties hereby encourage each other to enlist other agencies to adopt and
execute this Agreement,

C. AGREEMENT FOR BENEFIT OF PARTIES. All functions and activities performed under this
Agreement are for the benefit of the Parties to this Agreement. Accordingly, this Agreement shall not be
construed to be for the benefit of any third parties and no third parties shall have any right or cause of
action against the Parties to this Agreement.

D. IMMUNITIES. All immunities provided by law to the Parties shall be fully applicable to the Parties

providing or receiving aid and assistance pursuant to this Agreement, including, but not limited to, the
Local Governmental and Governmental Employees Tort Immunity Act, 745 ILCS 10/1-101, et seq.

E. MEMBERSHIP. To be a member in good standing, a Party shall be responsible for dues and other
obligations as specified in the IPWMAN By-Laws and Operational Plan,
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SECTION 1V: ANNUAL REVIEW

At a minimum, the Board of Directors shall meet annually at a meeting place designated by the Board of
Directors to review and discuss this Agreement and, if applicable, to recommend amendments to this
Agreement. The Board of Directors shall have the power and signing authorily to carry out the purposes
of this Agreement, including but not limited to the power to: adopt by-laws; execute agreements and
documents approved by the Board of Directors; develop specific operating plans, procedures and protocol
for requesting assistance; organize meetings, operate a website; disseminate information; create
informational brochures; create subcommittees; maintain lists of the Parties; maintain equipment and
supply inventory lists; and deal with Party issues.

SECTION V: PROCEDURES FOR REQUESTING ASSISTANCE

The Board of Directors will promulgate and regularly update procedures for requesting assistance through
the Tilinois Public Works Mutual Aid Network (IPWMAN) Operational Plan.

SECTION VI RESPONDING AGENCY'S ASSESSMENT OF AVAILABILITY OF
RESOURCES

The Board of Directors will promulgate and regularly update procedures for responding agency’s
assessment of availability of resources through IPWMAN Operational Plan.

SECTION VII: SUPERVISION AND CONTROL

A. DESIGNATION OF RESPONDING AGENCY'S SUPER VISORY PERSONNEL. Responding Agency
shall designate a representative who shall serve as the person in charge of coordinating the initial work
assigned to the Responding Agency’s employees by the Requesting Agency. The Requesting Agency
shall direct and coordinate the work being assigned to the Responding Agency(s) and the Requesting
Agency’s employees. All actions shall be consistent with and in accordance with the National Incident
Management System (NIMS) and the TPWMAN Operational Plan.

B. RESPONSIBILITIES OF RESPONDING AGENCY’S SUPERVISORY PERSONNEL, The Board of
Directors will promulgate and regularly update procedures for Responding Agency’s supervisory
personnel through the IPWMAN Operational Plan.

SECTION VIII: LENGTH OF TIME FOR AID AND ASSISTANCE; RENEWABILITY;
RECALL

The Board of Directors will promulgate and regularly update procedures for length of time for aid and
assistance; rencwability; recall through the Illinois Public Works Mutual Aid Network (IPWMAN)
Operational Plan.

It is presumed that a Responding Agency’s aid and assistance shall be given for an initial minimum
period of twelve (12) hours. Thereafter, assistance shall be extended as the Responding Agency and
Requesting Agency shail agree. The twelve (12) hour petiod shall start when the aid and assistance
departs from Responding Agency’s location with the intent of going to Requesting Agency’s location.
The aid and assistance shall end when it returns to Responding Agency’s location with the understanding
between the Responding Agency and Requesting Agency that provision of aid and assistance is complete.
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Responding Agency may recall its aid and assistance at any time at its sole discretion. Responding
Agency shall make a good faith effort to give the Requesting Agency as much advance notice of the recall
as is practical under the circumstances.

SECTION IX: DOCUMENTATION OF COST & REIMBURSEMENT OF COST

A. PERSONNEL - Responding Agency shall continue to pay its employees according to its then
prevailing ordinances, rules, regulations, and collective bargaining agreements. At the conclusion of the
period of aid and assistance, the Responding Agency shall document all direct and indirect payroll costs
plus any taxes and employee benefits which are measured as a function of payroll (i.e; FICA,
unemployment, retirements, efc.).

B. RESPONDING AGENCY'S TRAVELING EMPLOYEE NEEDS — Responding Agency shall document
the basic needs of Responding Agency's traveling employees, such as reasonable lodging and meal
expenses of Responding Agency's personnel, including without limitation transportation expenses for
travel to and from the stricken area during the period of aid and assistance.

C. EQUIPMENT —Responding Agency shall document the use of its equipment during the period of aid
and assistance including without limitation all repairs to its equipment as determined necessary by its on-
site supervisor(s) to maintain such equipment in safe and operational condition, fuels, miscellancous
supplies, and damages directly caused by provision of the aid and assistance.

D. MATERIALS AND SUPPLIES — Responding Agency shall document all materials and supplies
furnished by it and used or damaged during the period of aid and assistance.

E. REIMBURSEMENT OF COSTS — Equipment, personnel, materials, supplies and/or services provided
pursuant to this Agreement shall be at no charge to the Requesting Agency, unless the aid and assistance
is requested for more than five (5) calendar days. If aid and assistance is requested from the State of
Tllinois to be activated as a State asset, the Responding Agency will be reimbursed for personnel,
materials, supplies and equipment from the first day of the response to the event by the State of Illinois.
Materials and supplies will be reimbursed at the cost of replacement of the commodity. Personnel will be
reimbursed at Responding Agency rates and equipment will be reimbursed at an appropriate equipment
rate based upon cither pre-existing locally established rates, the Federal Emergency Management Agency
Equipment Rate Schedule or that published by the Illinois Department of Transpostation. In the event
that there is no such appropriate equipment rate as described above, reimbursement shall be at the actual
cost incurred by the Responding Agency.

SECTION X: RIGHTS AND PRIVILEGES OF RESPONDING AGENCY'S EMPLOYEES
Whenever Responding Agency's employees are rendering aid and assistance pursuant to this Agreement,

such employees shall retain the same powets, duties, immunities, and privileges they would ordinarily
possess if performing their duties within the geographical limits of Responding Agency.
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SECTION XI: WORKERS' COMPENSATION

The Partics agree that Requesting Agency shall be responsible for payment of workers’ compensation
benefits owed to Requesting Agency’s employees and that Responding Agency shall be responsible for
payment of workers’ compensation benefits owed to Responding Agency’s employees.

SECTION XII: INSURANCE

Each Party shall bear the risk of liability for its agency and its agency’s employees’ acts and omissions
and shall determine for itself what amount of insurance it should carty, if any. Each Party understands
and agrees that any insurance coverage obtained shall in no way limit that Party’s responsibility under
Section XIII of this Agreement to indemnify and hold the other Parties to this Agreement harmless from
such liability.

SECTION XIII: INDEMNIFICATION

Hach Party hereto agrees to waive all claims against all other Patties hereto for any loss, damage,
personal injury or death occumring in consequence of the performance of this Mutual Aid
Agreement; provided, however, that such claim is not a result of gross negligence or willful
misconduct by a Party hereto or its personnel.

Each Party requesting or providing aid pursuant to this Agreement hereby expressly agrees to hold
harmless, indemnify and defend the Party rendering aid and its personnel from any and all claims,
demands, liability, losses, suits in law or in equity which are made by a third party. This indemaity
shall include attorney fees and costs that may arise from providing aid pursuant to this Agreement.
Provided, however, that all employee benefits, wage and disability payments, pensions, worker's
compensation claims, damage to or destruction of equipment and clothing, and medical expenses
of the Party rendering aid shail be the sole and exclusive responsibility of the respective Party for
its employees, provided, however, that such claims made by a third party are not the result of gross
negligence or willful misconduct on the part of the Party rendering aid.

SECTION XIV: NON-LIABILITY FOR FAILURE TO RENDER AID

The rendering of assistance under the terms of this Agreement shall not be mandatory if local
conditions of the Responding Agency prohibit response. It is the responsibility of the Responding
Agency to immediately notify the Requesting Agency of the Responding Agency's inability to
respond; however, failure to immediately notify the Requesting Agency of such inability to
respond shall not constitute evidence of noncompliance with the terms of this section and no
liability may be assigned.

No liability of any kind or nature shall be attributed to or be assumed, whether expressly or
implied, by a party hereto, its duly authorized agents and personnel, for failure or refusal to render
aid. Nor shall there be any liability of a party for withdrawal of aid once provided pursuant to the
terms of this Agreement,
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SECTION XV: NOTICE OF CLAIM OR SUIT

Each Party who becomes aware of a claim or suit that in any way, directly or indirectly, contingently or
otherwise, affects or might affect other Parties of this Agreement shall provide prompt and timely notice
to the Parties who may be affected by the suit or claim. Each Party reserves the right to participate in the
defense of such claims or suits as necessary to protect its own interests.

SECTION XVI: AMENDMENTS

Proposed amendments to this Agreement shall be submitted to the Board of Directors. Amendments shall
be approved by majority vote of the Board of Directors.

SECTION XVII: ADDITIONAL PARTIES

Additiona! agencies may become Parties to this Agreement, provided that such agencies:

(1) Approve and execute this Agreement.

(2) Provide a fully executed copy of this Agreement to the Board of Directors.

3 Provide the name and title of an authorized representative to the Board of Directors.

) Annually provide a list of mutual aid resources to its local accredited/certified Emergency
Management Agency. If requested, the agency may need to assist its local
accredited/certified Emergency Management Coordinator with data entry of its mutual
aid resources into a web-based format (NIMS Source).

Upon submission of the items enumetated above to the Board of Directors and receipt of
acknowledgement from the Board of Directors, the submitting agency shall be regarded as a Party to the

Agreement,

SECTION XVIII: NOTICES

Notices and requests as provided herein shall be deemed given as of the date the notices are deposited, by
First Class Mail, addressed to the Board of Directors who will notify each of the Parties’ representatives.

SECTION XIX: INITIAL TERM OF AGREEMENT; RENEWAL; TERMINATION

The initial term of this Agrecment shall be one (1) year from its effective date. Thereafter, this
Agreement shall automatically renew for additional one-year terms commencing on the anniversary of the
effective date of this Agreement. Any Party may withdraw from this Agreement at any time by giving
written notification to the Board of Directors. The notice shall not be effective until ninety (90) days after
the notice has been served upon the Board of Directors by First Class mail. A Party’s withdrawal from
this Agreement shall not affect that Party’s liability or obligation incurred under this Agreement prior to
the date of withdrawal. This Agreement shall continue in force and effect as to all other Parties until such
time as a Party withdraws, Failure to adopt any amended agreement within ninety (90) days of said
amended agreement will signify a Party’s withdrawal from the Agreement.
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SECTION XX: HEADINGS
The headings of various sections and subsections of this Agreement have been inserted for convenient
reference only and shall not be construed as modifying, amending, or affecting in any way the express

terms and provisions of this Agreement or their interpretation.

SECTION XXI: SEVERABILITY

Should any clause, sentence, provision, paragraph, or other pait of this Agreement be adjudged by any
court of competent jurisdiction to be invalid, such judgment shall not affect, impair, or invalidate the
remainder of this Agreement. Each of the Partics declares that it would have entered into this Agreement
irrespective of the fact that any one or more of this Agreement's clauses, sentences, provisions,
paragraphs, ot other parts have been declared invalid. Accordingly, it is the intention of the Parties that
the remaining pottions of this Agreement shall remain in full force and effect without regard to the
clause(s), sentence(s), provision(s), paragraph(s), or other patt(s) invalidated.

SECTION XXII: EFFECTIVE DATE

This Agreement shall be effective on the date of the acknowledgement letter sent by the Board of
Directors.

SECTION XXIII: WAIVER

Failure to enforce strictly the terms of this Agreement on one or more occasions shall not be deemed a
waiver of the right to enforce strictly the terms of this Agrecment on any other occasion.

SECTION XX1V: EXECUTION OF COUNTERPARTS

This Agreement may be signed in any number of counterpatts with the same effect as if the signatures
thereto and hereto were upon the same instrument.

SECTION XXV: PRIOR IPWMAN AGREEMENTS

To the extent that provisions of prior PWMAN Agrecments between signatories to this Agreement are
inconsistent with this Agreement, all prior agreements for mutual aid and assistance between the Parties
hereto are suspended.

SELCTION XXVI: PROHIBITION ON THIRD PARTIES AND ASSIGNMENT OF
RIGHTS/DUTIES

This Agreement is for the sole benefit of the Partics and no person or entity shall have any rights under
this Agreement as a third-Party beneficiary, Assignments of benefits and delegations of duties created by
this Agreement are prohibited and must be without effect,
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NOW, THEREFORE, cach of the Parties have caused this IPWMAN Mutual Aid Agreement to be
executed by its duly authorized representative who has signed this Agreement as of the date set forth

below.

Approved and executed this _ day of

For the Agency

By:

20

Attest:

APPROYVED (as to form):
By:

On behalf of the Minois Public Works Mutual did Network

Approved and executed this day of

, 20

By:

President of IPWMAN Board of Directors

Attest:

IPWMAN Secretary/Treasurer

Approved by the IPWMAN Interim Board of Directors on September 17, 2008.
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COMMITTEE AGENDA ITEM

VILLAGE OF HOFFMAN ESTATES

Request approval to participate in the Northeastern Illinois

SUBJECT:
' Mutual Aid Network (NEIMAN) emergency and non-
-emergency intergovernmental service agreement,
" MEETING DATE: October 27, 2008
COMMITTEE: Public Works & Utilities
 FROM: Kenneth Hari
PtIRPOSE: The specific intent of this Service Agreement is to permit the
o Public Works Department of each Member to more fully
safeguard the lives, persons, and property of all citizens.
BACKGROUND: In accordance with attached.
DISCUSSION: By participating in the program the Viliage would place itself in
- a position to acquire outside assistance for emergencies and/or
disasters. A decision whether or not to render mutual aid is
solely at the discretion of each participating member,
FINANCIAL IMPACT:  None apparent.
_ RECOMMENDATION: Request approval to participate in the Northeastern Illinois

Mutual Aid Network (NEIMAN) emergency and non-
emergency intergovernmental service agreement.
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PUBLIC WORKS
" EMERGENCY MUTUAL AID
INTERGOVERNMENTAL SERVICE AGREEMENT

SECTION ONE — PURPOSE

The Northeastern lllinois Mutual Aid Network (NEIMAN) Public Works Emergency Mutual Aid
Intergovernmental Service Agreement (the “Service Agreement”) which has been adopted by
Member municipalities and townships is made in recognition of the fact that natural or man-made
oceurrences may resuit in situations which are beyond the ability of an individual municipality or
township to deal with effectively in terms of personnel, equipment, and material resources at a given
fime. In adopting the Service Agreement, sach Member expresses its intent to assist Member
jurisdictions by assigning some of its Member personnel, equipment, and material resources to an
affected municipality as specific situation allow. The specific intent of this Service Agresment is to
permit the Public Works Department of each Member to more fully safeguard the lives, persons, and
property of all citizens.

SECTION TWO — _DEFIN[TIONS
For the purpose of this Service Agreement, terms are defined as follows:

A. Aiding Member: A Member from whom Mutual Aid is requested by a Stricken Member in
the event of an emergency.

B. Council of Government: An intergovernmental agency that provides local municipal
governments technical assistance and joint services. '

C. Director of Public Works: An individual or hisfher designee, who is designated by the
appropriate Member as having primary responsibility for Publiic Works functions and
emergencies as generally define herein.

C. Emergency: An unforeseen or sudden event or condition arising in a Member’s territorial
jurisdiction, or arising when transporting equipment, or vehicles through another Member’s
jurisdiction, which results in an insufficiency of Public Works personnel, equipment, materials,
or other related services such that the Member determines that it is necessary and advisable
to request aid.

E. Member: A unit of local government which has recognized Public Works Department and
which is a party fo this Service Agreement.

F. Mutual Aid: Emergency responses and assistance to a Stricken Member by an Aiding
Member in the form of public works personnel, equipment, materials, or other related services
and resources.

G. Stricken Member: A Member which requests aid in the event of an emergency.

SECTION THREE — AUTHORITY AND ACTION TO EFFECT MUTUAL AID

A Each Member hereby authorizes and directs its Director of Public Works to render andfor
request Mutual Aid to or from the other Members in accordance with the policies and
procedures which may be established from time to time by the Directors of Public Works of
Member jurisdictions. The Mutual Aid rendered shall be to the extent of avaliable personnel,
equipment, and materials not required for adequate servicing of the Aiding Members. The
judgement of the Director of Public Works of the Aiding Member shall be final as fo the
personnel, equipment and materials available.




Whenever a Stricken Member requests Mutual Aid, pursuant to this Service Agreement, the
Stricken Member's Director of Public Works shall notify any and all other Members of the
nature and location of the occurrence and the type and amount of personnel, equipment, and
materials requested from each Member.

Upon receipt of a request for Mutual Aid, the Director of Public Works for that Member shall
immediately:

1. Determine the extent, if any, to which requested personnel, equipment and matetials
are available for Mutual Aid.

2. Dispatch the requested personnel, equipment and materials o the extent available,
to the location of the occurrence reported by the Stricken Member.

3. Notify the Director of Public Works of the Stricken Member (or his/her designee)
orally, in writing, or by any other reasonable means if any and aff of the requested
amount or type of personnel, equipment, or materials cannot be provided.

SECTION FOUR — JURISDICTION OVER PERSONNEL AND EQUIPMENT

A

B.

Personnel dispatched to aid a Stricken Member pursuant to this Service Agreement shall
remain employees of the Aiding Members. Personnel rendering emergency Mutual Aid shali
report for direction and assignment to the Director of Public Works of the Stricken Member
and shall perform work only as assigned by the Director of Public Works of the Stricken
Member {or his/her designee). However, poth the Alding Member and the Stricken Member
are responsible to perform all work as set forth in the minimum safety guidelines established
by local, County, State, and Federal agencies, including but not limited to, the Hinois
Department of Labor and the Occupational Safety and Health Administration. The Aiding
Member shall at all times have the right 10 withdraw any and all Mutual Aid upon the order of
its Director of Public Works; provided, however, that the Aiding Member withdrawing such aid
shall notify the Director of Pubiic Works of the Stricken Member in the manner described in
section 3.C.3 of the withdrawal of such Mutual Aid and the extent of such withdrawal.

Each Member agrees to submit, as a condition of membership, resource lists of available
equipment and supplies.

SECTION FIVE — COMPENSATION MUTUAL FUND

A

Personnel, equipment, andfor services {excluding potable water supply and sewer collection)
provided pursuant to this Service Agreement shall be at no charge to the Stricken Members.
The cost of the materials used by the Stricken Member and furnished by the Aiding Members
shall be reimbursed by the Stricken Member within 30 days after receipt of any such
amounts. Nothing herein shall preclude a Stricken, or Aiding Member from seeking recovery
of funds from any State or Federal Agency under any existing statutes. ,

All Members agree to cooperate regarding the obtaining of State and Federal funds. Each
Member shall maintain accurate records and documentation of all labor, equipment,
materials, and related expenses associated with the rendering of mutual aid covered by this
agreement. Copies shall be made available to Members upon request.




SECTION SIX - INSURANCE

A, Each Member agrees to obfain and maintain at its sole expense insurance, including
comprehensive general liability (with broad form property damage endorsement), auto
liability, property damage and casualty, workers’ compensation, and, if applicable,
professional malpractice insurance, upon such terms as in each Member’s judgement is best
for the protection of Itself, its personnel, officers, and equipment. The obligations of insurance
set forth in this section may be satisfled by a Member’s participation in a self-insurance plan

or pool.

B. A Stricken Member shall have no obligation to provide or extend insurance coverage to
insure the personnel, property, or equipment of any Aiding Member, or to insure the acts or
omissions of personnel of any Aiding Member.

SECTION SEVEN — INDEMNIFICATION

A Each Stricken Member requesting Mutual Aid in an Emergency pursuant to this Service
Agreement hereby expressly agrees to indemnify, defend, and hold harmless any and all
Aiding Members providing Mutuaf Aid during such Emergency and their officers, officials,
employees, agents, attorneys, and representatives from any and all claims, demands,
liability, damages, injury, causes of action, suits in law or in equity, costs and expenses which
may arise out of, or may relate to such emergency. These indemnities shall include attorney
fees and costs that may arise from providing Mutual Aid pursuant to this Service Agreement.

B. Each Member receiving or rendering Mutual Aid in an Emergency hereby waives any and all
claims against any other Member, its officers, agents, representatives, and employees, for
compensation for any and all losses, claims, costs, expenses (including but not limited to
attorney’s fees), damages, personal injury or death arising in conseguence of the
performance of Mutual Aid during such an Emergency.

C. Each Member, whether Aiding Member or Stricken Member, shall remain solely and
exclusively responsible for the employee benefits, wage and disability payments, pensions,
and workers’ compensation claims for its employees. In addition, each Member shall pay any
damage to equipment or clothing of, and any medical expenses Incurred by, any of its
employees in connection with the rendering of Mutual Aid.

SECTION EIGHT — NON-LIABILITY FOR FAILURE TO RENDER MUTUAL AID

No Member, nor its officers, officials, employees, agents, attorneys, or representatives shall be liabie
to any other Member, whether expressed or implied for its failure or refusal to render Mutual Aid
pursuant hereto nor for the withdrawal of Mutual Aid in the Whole or in part, which has been provided
pursuant to this Service Agreement.

SECTION NINE - EFFECTIVE DATE OF RESOLUTION AND SERVICE
AGREEMENT

This Service Agreement shall be in full force and effect upon approval in the manner provided by law
by at least three Council of Government Members by a resoiution in substantially the form attached
hereto (the “Resolution”), and upon the proper execution of the Service Agreement and delivery of
such Resolution-and Service Agreement to their Council of Government. After the Service
Agreement is in force, any other municipality or township may become a Member upon approval,
execution, and delivery of the Resolution and this Service Agreement to SSMMA, NWMC and the
WCMC. The Council of Governments shall maintain a current list of all Members.



SECTION TEN — TERM; TERMININATION

A This Service Agreement shalll remain in full force and effect from its effective date until itis
terminated as provided in this section.

B. Any Member may terminate its participation in this Service Agreement upon delivery of 8
certified resclution to the appropriate member Councll of Government at least 90 days before
that Member's termination date, which must coincide with the last day of the calendar month.
Such notice shall either be perscnally delivered or sent by certified mail. Return receipt
requested.

C. This Service Agreement shall terminate and be of no force on effect whenever there are
fewer than three Members continuing to participate in the Service Agreement.

SECTION ELEVEN - AMENDMENT

This Service Agreement shall only be amended when a written instrument is approved, signed, and
delivered o the Council of Government by three-fourths of the then-existing Members. Such
amendment shall take effect seven business days after the Gouncil of Government receives the
required number of approved and signed instruments. The Coungcil of Government shall thereafter
notify each Member of such amendment.

SECTION TWELVE — SEVERABILITY

If any provision of this Service Agreement shall be held by a court of competent jurisdiction to be
invalid, illegal, or unenforceable to any extent, such provision shall be severable from the remaining
provisions of this Service Agreement, and the validity, legality, and enforceability of the remaining
provisions shall not be affected or impaired thereby, but such remaining provisions of the Service
Agreement shall be interpreted, apptied, and enforced so as to achieve, as near as may be, the
purposes and intent of the Service Agreement to the greatest extent permitted by applicable law.

SECTION THIRTEEN — GOVERNING LAW

This Service Agreement shalt be governed, interpreted, and construed in accordance with the laws of
the State of lllinois. Additionally, in conformity with Homeland Security Presidential Directives 5&8,
this agreement acknowledges a need to function under the National incident Management System
(NIMS) and operate through the incident command system protocol.

SECTION FOURTEEN — EXECUTION

This Service Agreement may be executed in muitiple counterparts or duplicate originals or with
multiple signature pages, each of which shall constitute and be deemed on in the same document.



AUTHORIZATION

The undersigned unit of local government hereby subscribes and approves the Public Works
Emergency Mutual Aid Intergovernmental Agreement to which this signature page wilt be attached
and agrees to be a party thereto and be bound by the terms thereof. This signatory certifies that this
Service Agreement has been adopted and approved by ordinance, resolution, or other manner
approved by law, a copy of which document is attached hereto. '

BY: Mayor/President/Village/City Manager/Administrator/Township Supervisor
City/Village off Township
Date of Signature

ATTEST:

Village/City Clerk/Secretary

Date of Signature



COMMITTEE AGENDA ITEM NB-3

VILLAGE OF HOFFMAN ESTATES

SUBJECT: Request approval for Historical Sites Commission to
proceed with June 28, 2009, Sunderiage Open House;
September 20, 2009, Historic Bus Trip; October 17, 2009,
Pumpkin Fest; and December 12, 2009, Teddy Bear
Holiday Party, in an amount not to exceed $1,170.

MEETING DATE: March 23, 2009

COMMITTEE: Public Works & Utilities

FROM: Kenneth Hari, Paul Petrenko

PURPOSE: Approval for Historical Sites Commission to proceed with
2009 budgeted projects and events.

BACKGROUND: 2009 budget allocations for the Historical Sites Commission
include funding to hold several planned projects and
events.

DISCUSSION: June 28, 2009 — Sunderlage Open House; 1:00 p.m. — 3:00
paan.

The overall purpose of this event is to introduce the Farm
House and local Hoffian Estates history to the public.
Free house tours and a petting zoo are provided as well as
information about the Greve Cemetery. Light refreshments
are provided. The Schaumburg Township Historical
Society will be participating. $450 is budgeted.

September 20, 2008 — Historic Bus Trip

As a result of the popularity of the Village’s 50"
anniversary bus tour, another tour was proposed for 2009.
$450 is budgeted.

October 17, 2009 — Pumpkin Fest; 11:00 a.m. — 1:30 p.m.
This will be the 15th annual Pumpkin Fest event. Small

pumpkins are provided along with acrylic paints for
decorating on site.
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DISCUSSION, continued:

Many of the past participants have stated that they ahways look forward to this event
every year.  The event promotes the farmhouse and encourages dialogue about local
history. Approximately 60 pumpkins are purchased locally. A nominal fee is charged
for each pumpkin. Light refreshments are provided. $170 is budgeted.

December 12, 2009 — Teddy Bear Holiday Party; starts promptly at 1:00 p.m.

This will be the 13™ annual party. The farmhouse is decorated with a Christmas tree
trimmed with teddy bears. This is particularly appealing to children as well as to their
parents, There is no charge for admission, but reservations are required. There is a
visit from Santa, a gift of a small bear from the tree, and refreshments including
cookies and juice. $100 is budgeted. Small bears are purchased from a discount house.

FINANCIAL IMPACT:

In summary, the following activities are earmarked for accomplishment during fiscal
year 2009:

TR CAetivity 0 n o T T Cost
June 28, 2009 — Sunderlage Open House $450
September 20, 2009 — Historic Bus Trip 3450
October 17, 2009 — Pumpkin Fest 3170
December 12, 2009 — Teddy Bear Holiday Party 3100
Total $1,170

RECOMMENDATION:

Request approval for Historical Sites Commission to proceed with June 28, 2009,
Sunderlage Open House; September 20, 2009, Historic Bus Trip; QOctober 17, 2009,
Pumpkin Fest; and December 12, 2009, Teddy Bear Holiday Party, in an amount not to
exceed $1,170.



COMMITTEE AGENDA ITEM

VILLAGE OF HOFFMAN ESTATES

SUBJECT:

MEETING DATE:

COMMITTEE:

o o o e B kA 0 .

PURPOSE:

BACKGROUND:

DISCUSSION:

FINANCIAL IMPACT:

RECOMMENDATION:

Request authorization to waive formal bidding and purchase
replacement vehicle for Unit #46 through Illinois Suburban
Purchasing Cooperative Contract from Landmark Ford,
Springfield, IL (low bid), in an amount not to exceed $52,009.
March 23, 2009

Public Works & Utilities

Kenneth Hari

o B B R o S

To purchase replacement vehicle for Public W orks Unit #46.

Within the 2009 budget, $72,720 is allocated to replace current
Unit #46, an eleven year old mini-dump truck equipped for
pavement maintenance.

The current Hlinois Suburban Purchasing Cooperative
Contract Award for light duty trucks, fiscal year 2009,
contains an award including a 19,000 Ib. GYWR {ruck through
Landmark Ford, Springfield, IL. Unit #46 is a 1998 GMC
mini-dump.

$72,720 allocated, versus the $52,009 vehicle purchase cost,
yields a $20,711 positive variance. A portion of the positive
variance will be used to outfit the new vehicle with snow
removal equipment, The estimated cost for this add-on
equipment is $8,500.

Request authorization to waive formal bidding and purchase
replacement vehicle for Unit #46 through Hlinois Suburban
Purchasing Cooperative Contract from Landmark Ford,
Springfield, IL (low bid), in an amount not to exceed $52,009.
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o A joint Purchasing Program
SUBURBAN PURCHASING

s00PERITIVERRELS Local Government Agencies

e

duburban Purchasing Cooperative

2009 Ford F-550 XL Chassis Cab 4x2 Vehicle
Contract

The Suburban Purchasing Cooperative, & cooperative of 121 municipalities in the six county areas of
Northern lllinois, is pleased to announce its 2009 Ford F-550 XL Chassis Cab 4x2 Vehicle Contract
with Landmark Ford Inc., Springfield, [finois. Every municipality and government agency in the State
of Hlinois is authorized to participate in this program.

The bid for this vehicle was published in the legal Section of the Daily Herald on November 26, 2008
and was awarded through a sealed bid process to Landmark Ford Inc. for the 2009 model year.

The attached summary sheet highlights most standard equipment and lists other vehicle options.
Additional option pricing for items not shown is available by contacting Harry Grieme directly at 217-
862-5252.

It is anticipated that pricing for this vehicle secured by the Suburban Purchasing Cooperative, will be
held firm through the 2008 model year. Municipalities and government agencies need to order their
vehicles during the months of December through March in order to receive their vehicles in a timely
fashion and avoid production delays. The anticipated cut-off date to arder this Ford is March 20,
2009. Delivery to be made with 80 calendar days after production of said vehicle.

Thank you for considering the Suburban Purchasing Cooperative for your vehicle needs. Please
feel free to contact your designated SPC Representative with any questions or comments you may have
regarding this program.

Landmark Ford inc.
2401 Prairie Crossing Drive
Springfield, IL 62711
PHONE: (800) 798-9912 extension 252 FAX: (217) 862-5631 7
Contact Person: Harry Grieme

Vil Connty
Northwest Munieipal Santh Suburbar Mayors J
" g’;iu'erence ! And Managets Asseciution Governmental Leaghe
1616 East Golf Road 1904 West 174" Street 3180 Tf!qodoz'e Street
Des Plaines, 1L 60016 East Hazel Crest, 11, 60422 §I:rfe 1o
Larry Widmer Ed Pacsel ch;'mz‘, !;; 6043‘5
Phone: (8471 296-9200 Phosne: (708} 206-11535 nna Bunger
F;?X.‘ (847,1}296-9207 Fax: (708} 206-1133 Phone: {813} 722-7280

Fax: (815) 122-0528



Landmark Ford Inc.
SPC Contract Winner
2009 Ford F-550 XL 4x2
Chassis Cab (Base Bid)
Call Harry Gricme (800) 798-9912 x 252
Direct 217-862-5252
Fax (217) 862-5317

Standard Package: $22,390.00

« Free Delivery Within 30 miles

POWERTRAINIFUNCTIONAL
« 141" Wheelbase

+ Air Conditioning

+ Axle — front, wide track mano-beam axle wicoil spring
suspension

: Brakes — Power 4-wheel disc/4-wheel anli-lock (hvydro-
boost), frontrear disc

» Engine — 6.8L 3-Valve SOHC EF1 Triton® modular V10
gas with Tow/Haul Mode

» Fuel tank — 40 gallon aft-axle

» Shock absorbers — Heavy duty gas

« Springs, rear auxliary

» Stabilizer bars — front and rear

« Stationary Elevated Idle Control (SEIC}

« Steering — powear

+ Steering damper

+ Tires — 225/70Rx16.5F BSW A/S

« Transmission — TorgShift® 5-speed automatic

EXTERIOR
+ Door handles — black

» Doors - Two (Regular Cab only}

+ Glass ~ solar tinted

« Lights — roof marker/clearance lights

+ Mirrors — manually telescoping trailer tow mirrors

» Trailer tow hooks - front {2}

INTERIOR

+ Coat hooks ~ RH/LH color coordinated

« Dome lamp widual map lights

« RH/LH door activated HP switch operaied widelay

+ (3rab handles - driver & front passenger

+ Power point — auxiliary

+ Roof ride handles - front passenger

« Door Trim — color coordinated molded wigrab handle & reflector
+ Headliner — color coordinated molded cloih

« Hood release - inside

+ Horn — dual eleciric

v Instrument panel — color coordinated wiglove box, (4} air

registers wipositive shultoff, ashiray & cigar light and upfitler
swilches (4)
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* Instrumentation — tachometer, speedometer, turbo boost
{diese! only}, air filter minder (diese! only), volimater
{manual only), olf pressure, coolant temperalurs, fuel
gauge, lransmission {emperalure gauge (avtomatic anly),
indicator lights and Message Cenler w/odometer, trip
odometer, engine hour meter and warning

messages

+ Scuff plates - color coordinatad

+ Windshield wipers - interval control
SAFETYISECURITY

+ Air bag

Driver & front passenger

Passenger side air bag deactivation switch (Regular Cab)

* Bell-Minder® - chime & fashing warning lights on P if
belts not buckied

+ Chitd Tethers ~ Reqular Cab front passenger an alf rear
seating positions

+ Safety Bells — color coordinated wiheight adjustment
{front
outboard seating positions only)

Alternator
* 115-amp heavy duly (gas)

Battery
« Gas engine — 750 CCA

* Dual Battery on Diesel

» Transfer case — manual w/manual locking hubs — 4x4
Bumper

* Front .- black painted stesef wigrained MIC top cover (incl.
bumper extenders and biack front fender moldings)

+ Cab steps — molded black

Grille
+ Black painted

Headlamps
» Sealed beam halogen

Mirrors
* Manually telescoping trailer tow wimanual glass & two-way fold

Wheel Trim
» Standard

Windows
» Fixed Rear

Audio
* AMIFM stereo widigital clock and 2-speakers

Door Trim
+ Armrest/grab handle & reflector

Floor Covering
+ Black vinyt

Instrument Cluster

* Black cluster wiblack gauges wwhile graphics and one bullon
Message Center w/odometer, Irip odometer, engine hour meter
and warning messages

« Manual Door Locks and Windows

Rearview Mirror
+ 11.5" day/night

Seats (Front)
» HD vinyi fulf bench whecline and integrated armrest

Steering Wheel
» Black viny!

Storage

' Secondary Glove Box —~ Crew Cab only Must buy electronic
shift on the fly $180.0C (4WD only).

Can not have bench seat with integrated armrest

Sunvisors

« Color coordinated cloth - single driver wipocket, single
passenger wirnirror insert

Air Bags
» Driver & passenger side

Factory Order Cut-off Date Estimated at 4-23-09
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AUTO TRUCK, INC QL!.:E“W
1200 N ELLIS STREET - BENSENVILLE IL 60106-1119

PHONE 630-860-5600 - FAX 630-860-5631

E-MAIL: sales@autotruck.com

2492 Quote No : 187545
Contact: BOB MARKO Quote Date : 2/24/2009
VILLAGE OF HOFEFMAMN ESTATES Expire Date: 3/26/2009
1900 HASSELL ROAD Sales Rep : 140
Phone No 1 847-490-6800
HOFFMAN ESTATES, IL. 60185 Fax No : 0--

PROVIDE AND INSTALL THE FOLLOWING EQUIPMENT:

(1)

(1}

(1)

(1)

Henderson "Mark III" Dump Body

9" length x 95" width

2.5 / 3.7 cu. yard capacity

One piece 3/16" floor w/ crossmemberless uni-body de51gn
5" I-beam longsills

Integral cab shield w/ NO WINDOW CUT OUTS

13" high sides

Front & rear board slots

19" high double wall 10 ga fully boxed tailgate

Model M80-3.5-3 telescopic trunnion hoist

9.5 ton capacity / 19.1 Ton lift off capacity

LED Stop/Turn/Tail light mounted on rear corner posts
LED Back up lights mounted on rear corner posts

Whelen strobes mounted in box on cabshield facing rear
Whelen TADG6 6 light arrowstick w/ controller on cabshield
One-piece sealed wire harness

ICC lights and reflectors, mudflaps included

Paint Federal Yellow, single stage polyurethane

Shovel holder (location tc ke determined)

{1} set of rubber mudflaps mounted behind rear tires
Installed & certified

Henderson Model TGSII 8' mild steel tailgate spreader with &' auger
Direct drive (Paint Federal Y¥Yellow , single stage polyurethane)

Reading 2484 Rev-pak, for B84"CA chassis

24" wide x 55" tall

(2) compartments on each side

Dual Pro weather seal, Double panel reinforced doors, Rotary locks
Lectro-life immersion dip priming

Painted to match cab (Paint single stage polyurethane)

Buyers 2" receiver hitch in 1/2" plate

Ford application- F350-F550 chassis cabs

15,0004 capacity (M.G.T.W.)

Includes (2) 5/8" D-rings & ICC bumper for bodies up to 99"W
Powdercoat black finish

k%% CONTINUED NEXT PAGE *#*¥

Submitted By: Accepted By: Date:
Make Wheelbase : VIN :
Model : Cab-Axle : Trans :

Year Body Paint: Factory OCrd:

Making Trucks Into Tools Since 1918

Chicago - Ft, Wayae - Colorado Springs - Louisville - Denver



AUTO TRUCK, INC rare T e o
1200 N ELLIS STREET - BENSENVILLE IL 60106-111%
PHONE 630-860-5600 - FAX 630-860-5631
E-MAIL: sales@autotruck.com

2492 Quote No : 187545
Contact: BOB MARKO Quote Date : 2/24/2009
VILLAGE OF HOFFMAN ESTATES Expire Date: 3/26/2009
1900 HASSELL ROAD Sales Rep : 140
Phone No : 847-490-6800
HOFFMAN ESTATES, IL 60195 Fax No 1 0--

(1) 7-pole trailer plug (please specify "round", or "flat" pin style)
(1} 2" pintle ball combo on PMB7 adapter for receiver mount with pin/clip

(1) Underhood hydraulic system for a dump with a plow and spreader
Pump kit 17GPM @2000 PSI
2-handle remote wvalve control console for dump and plow
Spreader valve with manual on/off control, control tower
REVC bonnet kit and cable control
Vv-20 directional valve with 3-spool output
3-port return manifold, Cushion valve
15 gallon oil regservoir/valve enclosure combo,
Hosing, oil, quick couplers, dust cap

Price Per Truck: $ 23,695.00

OPTIONAL EQUIPMENT:

(1) HEMKE Urban Assult plow - 8'
30" high polymer moldboard with (4) rib support structure
Torsion spring trip device to clear roadway obstructions and automatically
reset
Hydraulic power reverse system for central hydraulies
Modified Universal Quick Hitch System OR pin hitch
1/2" Cutting edge
Truck portion hitch with lift cylinder
$ 6,695.00

* Note: this plow is not currently designed and lead time would be extended

Submitted By: Accepted By: Date:
Make Wheelbase : VIN :
Model : Cab-Axle Trans :

Year Body Paint: Factory Ord:

Making Trucks Into Tools Since 1918

Chicago - Ft. Wayne - Colorado Springs - Loulsvilte - Denver



Hoffman Estates Unit 46

Additional Options
Dump Truck Options
165" Wheelbase $195.00
Daytime Running Light. $45.00
Bucket Seats $352.00
4x4 Option Package $3545.00
Shift On the Fly $180.00
‘Tow Command $225.00
Sliding Rear Window $120.00
Snow Plow Prep Package $85.00
Payload Upgrade Package $868.00
XL Décor/ Chrome Front Bumper $110.00
Delivery $200.00
Options Total $5,925.00
Chassis Cab Total $28,315.00
Dump Body Options

Henderson 9° Dump Body,Integral Cab Shield (no window),
LED Stop/Turn/Tail Lights Mounted on corner post.
Whelen Strobes, Arrowstick, Mounted on Cab Shield,
Whelen 55 LED Lightbar

9.5 Ton Capacity Telescopic Trunion Hoist,

Paint to Match Cab, ICC Light, Reflectors, and Mud Flaps.
Henderson TGSII 8’ Tailgate Spreader,

Paint to Match Cab

Reading 2484 Rev-pak Behind Cab Toolbox

Buyers 2” Receiver Hitch in 1/2” Plate,

15,000 Ibs. Capacity, Includes 5/8” D-rings,

ICC Bumper, 7-Pole Trailer Plug (flat),

2” Pintle/ Ball Combo on PM&87 Adapter for Receiver



¢ Underhood Hydraulic System for Dump w/Plow
And Spreader Pump Kit 17 GPM @ 2000 PSI,
2- Handle Remote Valve Control Console for
Dump and Plow, Spreader Valve w/ Manual
On/Off Control, Control Tower RVC Bonnet Kit
and Cable Control, V-20 Directional Valve w/3-spool
Output, 3-Port Return Manifold, Cushion Valve, 15
Gallon Oil Reservoir/Valve Enclosure Combo

Total Price for Dump Body $23,694.00

Total Price for Truck w/Dump Body $52,009.00



COMMITTEE AGENDA ITEM
VILLAGE OF HOFFMAN ESTATES

SUBJECT:

MEETING DATE:

COMMITTEL:

FROM:

Request authorization to award contract for 2009
seasonal landscape maintenance contract for turf
mowing along rights-of-way on Barrington Road,
Higgins Road (Route 72), Golf Road (Route 58),
Algonguin Road (Route 62), Shoe Factory Road, Essex
Drive and Moon Lake Boulevard to Landscape
Concepts Mgmt., Grayslake, IL (low qualified bid), in
an amount not to exceed $92,670.00.

March 23, 2009
Public Works & Utilities

Kenneth Hari, Joseph Nebel

PURPOSL:

BACKGROUND:

To provide contractual turf mowing along rights-of-way
on Barrington Road, Higgins Road (Route 72), Golf
Road (Route 58), Algonquin Road (Route 62), Shoe
Factory Road, Essex Drive and Moon Lake Boulevard.

Fourteen (14) contractors were mailed bid documents to
which interested vendors were required to schedule and
attend a tour of the site(s) prior to submitting a bid. On
March 9, 2009, the Village Clerk's office opened nine (9)
bids. (Bid tabulation forms are attached.)

It is important to note that the Village bid specifications
require a fine cuiting of the rights-of-way turf as
opposed to a course cut provided by a flail type mower.
Although it is more costly for the con{ractor to maintain
fine cut type turf equipment, the results of the fine
cufting create a more uniform and aesthetically pleasing
appearance. This fine cut type of mowing is also less
harsh on the turf,

In addition to requesting bids for 2009 service delivery,
alternate bids were requested from bidders for the
possible contract extensions into the respective 2010 and
2011 landscape seasons. The value of potential contract
extension, based upon vendor contract performance has
been proven, The Village has the sole option to extend
vendor contracts. Contract extensions are only
approved by the Village Board.

NB-5




DISCUSSION:

At this time, staff has completed a review an
submitted by the ecight (8) bidders who met a
Landscaping, submitted a bid but did not mec
Indicated clearly within the bid specifications was ¥
the sites to be performed with a Village representa
enable the Village representative to point out to each
elements which have been overlooked by
bid errors and inconsistencies previously
sealed bid opening. Alternate bids were also requested from
the installation of contractor supplied

The low qualified bidder;, Landscape Concepts Mana
as they have submitted proposals in previous years.
performed related services in pasty
very favorable responses from the fol
Vernon Hills, Round Lake Heights
information attached.) Each community was satis
quality and the ¢imeliness of their service delivery.
were rehiring this firm for future fur
being performed within other municip

seeking.

Contractor pricing for seasons 2006 — 2008 was $1,650 per cycle but di
Algonquin Road (Route 62) or Kssex

Page 2

ears for the Villa
lowing municipalit
and Lake County Public Works.
fied with the contractor’s work
All indicated that they would or
Turf maintenance quality
alities parallels that for which VOHE is

shredded mulch.

f maintenance needs.

d comparison of the proposals
1l the bid requirements. Alaniz
t all of the bid requirements.
equired attendance for a tour of
tive. The purpose for this is to

potential bidder key jobsite

bidders in the past. This hedges
only made known to staff following the
potential vendors for

Drive center median.

A comparison/tabulation of the nine (9) bid proposals follows.

Bidder

]
Alanjz Landscaping, Elgin, IL

(Not qualified - Did not attend tour of sites

Landscape Concepts Mgmt. . -
Grayslake, IL (Low qualified.bid) -

Milieu Design, Inc.
Wheeling, 11

Gardens of Palatine
Palatine, IL

Jamison Landscaping
Streamwood, 1L
Northwestern Landscape
Roselle, IL

Classic Landscaping Ltd.
West Chicago, IL,

ALl Home Lawn
Carpentersville, IL
Sebert Landscaping
Bartlett, IL

A0 Season |

2009 Season

$o16/cycle |
7$1,970/cycle
52,100/cycle
"$2,357/cycle |
$2,490/cycle |

$3,000/cycle

$3,360/cycle

Alternate
2010 Season

$916/cycle

$1,441/cycle - .

$1,970/cycle |
$2,100/cycle
$2,406/cycle
$2,490/cycle |
"$3,000/cycle |

$3,360/cycle

vendor

gement, is known to the Village
However, the company has not
ge. Reference checks produced
ies; Elk Grove, Libertyville,

(Reference

d not include

Alternate
2011 Season

$916/cycle

$1,970/cycle
$2,147/cycle

52,485/cycle |
| $2,490/cycle |

$3,175/cycle

$3,360/cycle
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FINANCIAL IMPACT:

Adequate funding exisis to defray the cost for the contract services throughout the
landscape season. The mowing schedule calls for Barrington Road, Higgins Road
(Route 72), Golf Road (Route 58), Algenquin Road (Route 62), Essex Drive and
Shoe Factory Road to be maintained every 10 to 14 days. Moon Lake Boulevard is
scheduled to receive mowing on a weekly basis. A portion of the funds not utilized
for mowing are utilized for niuleh installation/replacement of planting beds, tree
rings, etc.

RECOMMENDATION:

Request authorization to award contract for 2009 seasonal landscape maintenance
contract for turf mowing along rights-of-way on Barrington Road, Higgins Road
(Route 72), Golf Road (Route 58), Algonquin Road (Route 62), Shoe Factory Road,
Essex Drive and Moon Lake Boulevard to Landscape Concepts Mgmt., Grayslake,
IL, (low qualified bid), in an amount not to exceed $92,67 0.

Note: Complete bid documents are in the white Public Works & Utilities binder in
the trustee’s ante roonu.




VILLAGE OF HOFFMAN ESTATES
LANDSCAPE MAINTENANCE CONTRACT PROPOSAL

x Landscape Concepts Management, Inc.
Print Bid Firm Name Here

It is understood that this proposal form, when si oned by both parties, shall constitute a coniract for the period of
time commencing in April and terminating in November. It is also understood that either party may cancel the
whole or any part of this contact with the delivery of thirty (30) days written notice to the other party.

It is further understood that the Village of Hoffman Estates reserves the right to waive any formality in or to
reject in whole or part, any bid, or all bids. Al bid prices, for 2009 season maintenance, shall remain firm the

entirety of said season.

The undersigned having examined all bid documents for this bid call and having visited all bid site locations is

aware of all conditions affecting the professional landscape maintenance services requested, and agrees o
delivery said specified services for the length of the contract period for the following bid prices: '

1. Bid Locations - 2009 Season Bid Price Per One Mowing Cycle

1) Barrineton Road right-of-way and center median:
(from Route 72 north to Tollway overpass)

$ 35.00 - per each mowing

2) Higgins Road (Roufe 72) deht-of-way and center median.
(from 600 yards west of Beverly Road,,
at the median cut east to Route 59) = 3§ 747.50 per cach mowing

(from Higgins Road Tollway overpass
to Plum Grove Road)

3) Golf Road (Route 58) right-of-way and center median:
(from west of Gannon Drive to just _
east of South Bridge Road) 3 179.40 per each mowing
(south side only from 100 yards west of Apple Street & weeding
to 100 yards east of Basswood Street) .

4) Algonquin Road (Route 62) richt-of-way and center median:
(from just west of Whispering Trails Dr to Ashbury Ln
Asbury Lane (village limits)

3 239.20 per each mowing
& weeding

5) Shoe Factory Road right-of-way and center median:
(from Essex Drive fo just

east of Wakefield Drive) $ 105.00 per each mowing
& weeding
6) Essex Drive and center median.
(from Shoe Factory Road to : ) '
Beacon Pointe Drive) $ 45.00 per each mowing

& weeding

7) Moon Lake Boulevard center medians:
(from just south of Rt. 72 Higgins Road .
to just north of Rt. 58 Gelf Road) 3 55.00 per each mowing




x Landscape Concepts Management, Inc.
Print Bid Firm Name Here

Bid Locations/Alternate Bid Prices for Contract Extension - 2010 Season
1) Barrington Road Contract Extension

2010 Seasont . $ 36.00 per each mowing
2) Higgins Road Contract Extension, . :
2010 Season $_766.00 per each mowing
_3) Golf Road Confract Extension, _
2010 Season § 184.00 per each mowing
4) Algonquin Road Contract Extension, ' _
2010 Season $_245.00 per each mowing
S . - & weeding
5) Shoe Factory Road Contract Extension, . :
2010 Season $ 107.50 per each mowing
: . & weeding
6) Essex Drive Contract Extension
2010 Season $  46.00 per each mowing

& weeding

7) Moon Lake Boulevard Contract Extension,
2010 Season $ 56.50 ° per each mowing

Bid Locatlons/Alternate Bid Prices for Contract Extension - 2011 Season
1) Barrington Road Contract Extension

2011 Season “$ 36.00 per each mowing
7) Higgins Road Contract Extensmn : )
2011 Season §_ 766.00 per each mowing
3) Golf Road Confract Extension,
2011 Season §_ 184.00 per each mowing
4) Algonquin Road Contract Extension,
2011 Season $_245.00 per each mowing
' & weeding
5} Shoe Factory Road Contract Extension, .
2011 Season _ $ 107.50 . * per each mowing
o ' & weeding
6) Essex Drive Contract Extension
2011 Season $  46.00 per each mowing
' & weeding

7) Moon Lake Boulevard Contract Extension,
2011 Season $ 56.50 ___pereach mowing -




x Landscape Concepts Management, Inc.
Print Bid Firm Name Here

II. Alternate Bid Price for Mulch Type Material Installation
Contractor is tequested to provide costs for installation and/or replenishment of mulch type material in

planting beds, tree rings, and other like areas along rights-of~way and center medians. . Bids are requested
“based on contractor’s price for material and installation. Material is to be installed to a depth of 3” o 3.5”
with a finished cut landscape edge 10 contain the material. Total yardage to be installed/replenished is
unknown and will be based ont proposed cost versus budget funding available for the 2009 contract season

as well as 2010 and 2011 contract extension seasoin.

2009 Contract Season
1) Cost per yard for contractor supplied and instalted premium shredded hardwood mulch

$ 55,00 fyard

. 2010 Contract Season extension

1) Cost per yard for contractor supplied and installed premium shredded hard\%food mulch

b 57.00 /ya[d

2011 Contract Season extension
1} Cost per yard for contractor supplied and installed premium shredded hardwood mulch

% 59.00 : /yard




Landscape Concepts Management, Inc.By:

Bidders Firm Name (Print) -

© 31745 N. Allegﬁany Road
Bidders Address

Grayslake, IL 60030
City, State, Zip Code

" Please Note:

V\, {J - President
Signed Name and Title

Michael Kerton, President
Print Name and Title

( 847) 223.3800
Telephone Number

( 847) 223.0169
Fax Number

completed for bid consideration.

The bid certification, substance abuse prevention prograr certificate and reference
request information appearing on the next three pages is mandatory and must be

By:

VILLAGE OF HOFFMAN ESTATES

Acceptance Date




‘ 'RETURN WITH BID |
Note: THIS FORM MUST BE NOTARIZED?

VILLAGE OF HOFFMAN ESTATES
BID CERTIFICATION FORM -

RE: CERTIFICATION OF BIDDER, COMPLIANCE WITH THE ILLINOIS CRIMINAL CODE.

I, We hereby ceﬁify thatMichael Kerton of Landscape Cdncepts Managment, Inc.
{Name of Bidder),

2P0 0309%
. s 9@
by bidding on this contract, no action has occurred that would result in a violation of 720 1LC$ é’f@g,gi
. Public Contracts of the Hllinois Criminal Code. Sz 83
: : = 4
_ : § =58 =3
sE=E =]
¢ == wWaE A
et s hich t325
, _ 4 ¢ Z = b
Signed: D Attest: A4 - $95z ¢
. Notary Pubfic & 4
& 'S
b4 b4
&, L
g K . . . N @ ¥
Michael érton, President? Commission expiry: / jﬂ/ﬁ S s

Name/Title:
| (Please Print)

3/6/2009 Date 3/6/2009

Date:




LANDSCAPE MAINTENANCE SERVICES
2009 SEASON-
REFERENCE CUSTOMERS

MANDATORY INFORMATION

List five references where similar services have been performed in comparable economice scope.
“Municipal” references are to be provided if possible.. .

' BUSINESS:  Village of Elk Grove

ADDRESS: 801 Wellington Avenue, Elk Grove Village, IL 60007
CONTACT PERSON: Randy Block '
PHONE NUMBER: 847.734.8053

BUSINESS: Village of Libertyville

ADDRESS: 118 GCook Street, Libertyville, IL 60048
CONTACT PERSON: Jim Barlow
PHONE NUMBER: 847.918.8076

1

BUSINESS: . Lake County Public Works

ADDRESS: 650 Winchester Road, Libertyville, IL 60048
CONTACT PERSON: Mike Grinnell
PHONE NUMBER: 847.680.:1600

BUSINESS: Village of Vernon Hills
‘ADDRESS: 490 Greenleaf Drive, Vernon Hills, II, 60061

CONTACT PERSON: Tom Olkowski
PHONE NUMBER: 847.376%3722
3.1

BUSINESS: = Village of Round Lake Heights

ADDRESS: 619 W. Pontiac, Round Lake Heights, IL 60073
CONTACT PERSON:" Bud Kowalski

PHONE NUMBER: 847.456.5990




REFERENCE CHECK INFORMATION
LANDSCAPE CONCEPTS MANAGEMENT
GRAYSLAKE, IL

Village of Elk Grove — Randy Block

In 5" year of 5 year contract — approx $300,000

Areas maintained include Village Hall, Firchouses, various rights-of-
way, etc.

Job performance, professional & timely response to any problems or
complaints, highly recommended & would definitely rehire

Village of Libertyville — Jim Barlow

Has performed turf maintenance projects for a number of years
Contracted for additional special projects including restorations
Highly recommended, very professional & timely response

Village of Vernon Hills — Tom Olkowski

Has contract for all sport fields maintenance & for all maintenance
involved with Arbor Theater since inception — 1998

Job performance is exceptional, always responds to requests
immediately- same day

Maintains fields, ponds, fountains & all irrigation systems

Village of Round Lake Heights — Bud Kowalski

Hired for a number of special projects including pond construction &
follow maintenance

Very timely response to all calls & concerns

Not currently utilized for turf mowing maintenance

Lake County Public Works — Mike Grinnell

Performed turf mowing for 30 — 35 various sites — approx $70K
Utilized for a number of restoration projects
Professional, efficient & immediate response to all calls
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SUBJECT:

COMMITTEE AGENDA ITEM

VILLAGE OF HOFFMAN ESTATES

MEETING DATE:

COMMITTEE:

FROM:

Request authorization to extend 2008 contract for 2009 street
sweeping, inclusive of all associated costs related to the loading
and hauling of debris, to Hoving Clean Sweep, West Chicago,
1L (low bid), in an amount not to exceed $53,648.

March 23, 2009

Public Works & Utilities

Kenneth Hari

PURPOSE:

BACKGROUND:

To provide 2009 street sweeping services.

Funding is provided within the 2009 operating budget for
street sweeping contractual services. Service specifications call
for a per curb mile unit cost and hauling fees for swept debris.
Unit costs are broken into three (3) seasons; spring, summer,
and fall. In consideration of reducing overall department
expenses this year, the option to reduce sweeping cycles from
four to three complete community sweeps, with two special
event parade sweeps, is proposed.

On February 19, 2008, four (4) bid proposals were opened by
the Village Clerk for 2008 sweeping costs with possible
extensions into 2009 and 2010. Hoving Clean Sweep was
awarded the contract for 2008 services and also provided the
lowest bid for 2009 and 2010 extensions. With the excellent
performance provided by this contractor for the 2008 sweeping
program, it is recommended to award this contractor a
(modified 4 to 3 sweeps) extension contract for 2009 services.

As with other services, throughout the years, we have observed
that there is added value in multiple-year contracting for these
services. The vendor is acutely aware that the Village desires
to develop an extended relationship with a quality service
provider.

NB-6
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DISCUSSION:

Depicted unit costs represent the per curb mile charge at 294 Iane miles per sweep.

Season. L 2005 | 2006 22007 | 2008
Spring $42.50 | $44.50 | $45.11 | 845.11
Summer X $39.60 | $45.11 $45.11
Fall $58.00 | $52.54 | $62.38 | 3$062.38

Based upon unit prices, the projected all-inclusive annual cost for the vendor to perform
the three (3) specified Village sweeps (spring and two fall) during 2009, is $53,648. Street
sweeping is also sometimes required throughout the year to address special events, high
traffic streets, and department construction site clean-up. The cost for these special sweeps
is included in the recommended total amount,

FINANCIAL IMPACT:

$75,000 is included within the budget for street sweeping and hauling of debris.

RECOMMENDATION:

Request authorization to extend 2008 contract for 2009 street sweeping, inclusive of all
associated costs related to the loading and hauling of debris, to Hoving Clean Sweep, West
Chicago, IL (low bid), in an amount not to exceed $53,048.

Note: Complete 2008 bid documents are in the white Public Works & Utilities binder in
the Trustee’s ante room.



Jan 12 09 08:50a K.Hoving Recycling 830-377-7462
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Hoving Clean Sweep

Village of Hoffman Estates 01/09/12
2305 Pembroke Ave

Hoffman Estates, 1L 60169

¢/o Joe Volpe

2009 Sweeping Dates

Thank you, for the eppeortunity to service the street sweeping needs for 2009.
Spring Sweep — April 13% 2009

4™ Event Sweep- July 4™, 2009

Fall Sweep #1 — October 26%, 2009

Fall Sweep # 2-- Novembher 09, 2009

Tenative October 5 Date for Selective Area Sweep

. 294 Miles Full Sweep
- Spring 346.46 / Mile Per Sweep $13,660.00
Summer $46.46 / Mile Per Sweep $13,660.00
Fall $64.25 / Mile Per Sweep $18,890.00
Fall $64.25 | Mile Per Sweep 513,890.00
Total Sweep $65.100.00
July 4% Event Pricing =$121.95 X 7 Miles = $54.00

Saturdays $77.02 / Miles
Holiday’s & Sunday’s 121.95

If you have any questions please feel free to give me a call (630) 878-7588 or (630)
377-7000.

Sincerely,

Visit us on the web at; www.khoving.com
2351 Powis Road, West Chicago, IL80185 + Office: (630) 377-7000 » Fax; (630) 377-7462
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Page 2 of 7
- 2008 CONTRACT STREET SWEEPING
PROPOSAL SHEET

Indicate costs for the following inclusive of removal and disposal of accumulated refuse fo an
approved landfill meeting State of lllinois requirements. Two costs are identified, Option #1 for
the bidder to secure and utilize own loading equipment, Option #2 cost for the Village to provide a
front-end Joader with operator to load collected debris onto bidder transport vehicles. The Village
will have the right to use either or both options

Costs per curb mile during the months of
April, May, and June $ 45.11 per curb mile
sweeping, hauling/loading of debris #1

$ 45.11 per curb mile
sweeping hauling of debris #2

Costs per curb mile during the months of

July, August, and September $ 45.11 per curb mile #1
g 45.11 per curb mile #2
Costs per curb mile during the months of
October, November, and December $ 62.38 per curb mile #1
$ 62.38 per curb mile #2
Extra Work:
Cost per curb mile for “call-in”
Saturdays $ 77.02 per curb mile #1
$ 77.02 _ per curb mile #2
Cost per curb mile for “call-in”
Sundays and Holidays $ 118.40 per curb mile #1
(i.e. 4™ of July)
$ 118.40 per curb mile #2

Minimum number of curb miles

charged for “call-in” - $ No Minimum Requized curb miles
Hoving Clean Sweep, LLC. %%M/ /
Company Name Signature
2351 Powis Road
Address

West Chicago, IL. 60185
City, State & Zip Code
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Alternate Bid Prices for Contract Extension - 2009
PROPOSAL SHEET

Indicate costs for the following inclusive of removal and disposal of accumulated refuse to an
approved landfill meeting State of Illinois requirements.

Costs per curb mile during the months of
April, May, and June

Costs per curb mile during the months of
July, August, and September

Costs per curb mile during the months of
“October, November, and December

© Kxtra Work:

Cost per curb mile for “call-in”
Saturdays

Cost per curb mile for “cali-in”
Sundays and Holidays
(i.e. 4™ of July)

Minimum number of curb miles
charged for “call-in”

Hoving Clean Sweep, LLC.
Company Name
2351 Powis Road

Address
West Chicago, IL. 60185

City, State & Zip Code

46,46 per curb mile

sweeping, hauling/loading of debris #1

46.46 per curb mile

sweeping hauling of debris #2

46.46 per curb mile #1
46.46 per curb mile #2
64.25 per curb mile #1
64,25 per curb mile #2
77.02 per curb mile #1
77.02 per curb mile #2
121.95 per curb mile #!

121,95 per curb mile #2

Ne Minimum Required curb miles

ignature



- Page7of 7

Alternate Bid Prices for Contract Extension - 2010
PROPOSAL, SHEET

Indicate costs for the following inclusive of removal and disposal of accumulated refuse to an
approved landfill meeting State of Illinois requirements.

Costs per curb mile during the months of
April, May, and June

Costs per curb mile during the months of
July, August, and September

Costs per curb mile during the months of
‘October, November, and December

Extra Work:
Cost per curb mile for “call-in”
Saturdays

Cost per curb mile for “call-in”
Sundays and Holidays
(i.e. 4™ of July)

Minimum number of curb miles
charged for “call-in”

Hoving Clean Sweep, LLC,
Company Name
2351 Powis Road
Address
West Chicage, IL. 60185
City, State & Zip Code

$ .

47,85 per curb mile

sweeping, hauling/loading of debris #1

47.85 per curb mile

sweeping hauling of debris #2

47.85 per curb mile #1
47.85 per curb mile #2
66.17 per curE:; mile #1
66.17 per curb mile #2
79.33 per curb mile #1 -
79.33 per curb mile #2
125.60 per c.urb mile #1
125.60 per curb mile #2

No Minimum Required curb miles

v

gnature




DEPARTMENT OF PUBLIC WORKS

FEBRUARY MONTHLY REPORT
SUBMITTED TO PUBLIC WORKS COMMITTEE

MARCH 2009

e ADMINISTRATIVE AND TECHNICAL SERVICES
¢ FACILITIES

¢ FLEET SERVICES

¢« STREETS

e WATER AND SEWER

/
Ken Gomoll
Superint/e[l)ent of Administrative Services

J osepg Nebel

Superlntend - 6T Op%l at107

@gnneth Hari
Director of Public Works
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FEBRUARY 2009

Page 1 of 12

ADMINISTRATIVE AND TECHNICAL SERVICES

During the last month the following was completed:

e At il ey

19.
20.

21.
22.

Participated in weekly site plan review meeting

Participated in IS User Group Conunittee

Prepared employees anniversary certificates

Performed download of M-Cal gas calibration readings per OSHA/IDOL requirements
Researched CMAQ and CARE grant opportunities

Coordinated GIS utility map book updates

Coordinated department spring auction items

Reviewed engineering plans for JCL Bioassay office and laboratory on Forbs Ave.
Reviewed preliminary site plan for Beacon Point Phase 11

. Updated West area subdivision maps

. Continued participation in CDBG Barrington Square Street Light Project
. Updated engineering files and plans

. Updated street sweeping mileage maps

. Researched compressed natural gas (CNG) alternative fueling grants

. Participated in Chicago Area Clean Cities Coalition Meeting

. Reviewed park district plans for Black Bear Park drinking fountain

. Participated in IS Access Training

. Prepared NWMC Department surveys

Participated in intranet training with IS Department

Participated in Insurance Services Office (ISO) pre-survey informational meeting for Village fire
protection services rating

Participated in R.Q.W. pre-con meetings with AT&T, IHC and Aspen Utility contractors

R.O.W Permits Tssued (9) AT&T new fiber installation at Highland Blvd to Freeman La., Bode Rd.,
east to Lakeview School; Shoe Factory Rd., North to Beacon Point Dr., to New Fire Station; Hassell
Rd., to John Muir School

23. Reviewed Autumn Woods Lift Station final engineering plans

24. Performed snow/ice control operations

LOCATE TEAM

1. Performed 96 regular priority J.U.L.LE utility locates for the month; 170 year-to-date

2. Performed 32 emergency priority J.U.L.LE. utility locates for the month; 59 year-to-date
3. Participated in 11 Utility Joint Meets; 18 year-to-date

4. Performed R.O.W. inspections

5. Performed sanitary sewer inspections

6. Performed snow/ice control operations
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FEBRUARY 2009

Page 4 of 12
FACILITIES

[un—y

193 service tasks were completed for all facilities

2. Performed routine preventative maintenance, HVAC maintenance, routine and emergency repairs at
all public buildings

3. Provided support services for shipping, receiving and distribution of packages at Village Hall

4. Provided support services and setup for various Village departments and events, including pick-up
and delivery of equipment and supplies

5. Provided ongoing management and maintenance of the Village’s security access control and camera
system

6. Continued participation on the design team for new Fire Station #24 construction

7. Continued participation on the Village Hall remodeling project

8. Parlicipated in the meeting with engincers and project managers for the HVAC controls for the new
Police Department Facility

9. Performed snow/ice removal at buildings

FLEET SERVICES

1. 110 repair orders were completed
2. Preventative maintenance was completed on 61 Fleet vehicles/equipment

PERFORMANCE RELATED STATISTICS

1. A total of 52.50 hours of overtime was required for snow/ice control operations

2 84.78% of all labor was for scheduled activities, 7.97% for non-scheduled activities, and 7.25% was
for emergency activitics

3. 16,977.90 galions of fuel, including diesel and E85, were consumed by fleet vehicles

4. 124,271 miles were recorded for operation of all fleet vehicles

5 96.90% of all maintenance was performed in-house, 3.10% contracted

6. 1,368.40 gallons of fuel were billed; 43.50 to JAWA and 1,324.90 to South Barrington Police Dept

STREETS

e F.A.S.T.(Fast Action Service Team)

Responded to 51 requests for the month; 71 year-to-date
Loaded salt into salt dome

Emptied recycling bins weekly at Public Works Center
Assisted with electrical work at salt dome

Transported programmable message sign to Sear’s Centre
Fabricated 45 mailbox kits for permanent repairs
Assisted with water main repair at 1100 Mayfield
Transported scissor lift from Fire Station 24 to Fleet Services
Performed mailbox repairs due to snow/ice operations

10. Installed two wall mount televisions at Police Department
11. Cleaned wash bay at Flect Services

12. Received deliveries at Public Works Center

13. Performed snow/ice control operations

W N D=

4  Dead Animal Pick-ups 9  Misc. Service Requests

6  Possible Sewer Back-ups 1 Branch Pick-ups

6  Possible Water Leaks 4 Sidewalk Deviations

2 Debris in Roadway 1  Answered Office Phones
9  Storm Sewers 1 Graffiti Removal

5  Street Signs 3 Misc. Pick Ups/Deliveries
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¢ PAVEMENT MAINTENANCE TEAM

el B ol e

10.
11
12.
13.
14.
15.
16.
17.

Performed sewer dig up inspections and maintenance checks

Repaired potholes throughout Village

Performed Bode Road “S” curve guard rail maintenance and repair

Assisted with street Hight repairs and knock downs

Performed Unit #50 equipment maintenance

Assisted with sign fabrication

Performed raised pavement markers maintenance

Performed street inspections and inventory for pavement repairs

Performed coordination for the following training programs: monthly tailgate; snow/ice; tractor
and training day

Performed snow/ice truck set up and plow inspections

Performed snow/ice plow maintenance large/small plows

Performed delineator repairs along Old Sutton Rd.

Performed purchasing/budget work for snow/ice equipment

Performed street repairs along Forbs Ave., and Kingman Ln., due to sunken utility cut
Performed street repair along Gannon Dr., due to sunken inlet

Performed inspections for 2009 Pavement Marking Program

Performed snow/ice control operations

TRAFFIC OPERATIONS TEAM

e SIGNS

PN AR B

Completed program of straightening, repairing or replacing signs throughout the Village
Replaced 7 signs due to vandalism/vehicle damage

Performed maintenance on vehicles, tools, and snow removal equipment

Performed garage maintenance at Public Works Center

Assisted with asphalt repairs

Assisted with street light repairs

Repaired barricades

Performed snow/ice control operations
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« STREET LIGHTS

1. Responded to resident requests for service; 11 for the month; 18 year-to-date (street lights not
working, street lights cycling on/off)

2. Repaired 27 street lights; 84 year-to-date (using 36 famps, 5 ballasts, 1 photocells, 1 pole cap, 1
socket, and 2 fuses) at the following locations: 4940 Dukesberry Ln.; 5006 and 5091 Chambers Dr.;
3925 Bernay Ln.; Greenspoint Pkwy R.O.W.; 4205 and 4225 Haman Ave.; Haman Ave, RO.W,;
Gannon Dr. R.O.W.; 5060 and 5120 Castaway Ln.; (6) Lakewood Blvd. R.O.W,; c/o Maureen Dr and
Florence Dr.; 647 Wainsford Dr.; McDonough Rd R.O.W.; 1061 Warwick Cir N.; 835 Dovington
Dr. N.; (8) Hoffman Blvd. R.O.W; and (6) Prairie Stone Pkwy. R.O.W.

3. Notified ComEd of (3) street light outages under their jurisdiction at the following locations: NW c/o
Glen Lake Rd. and Higgins Rd.; and (2) Evanston St. R.O.W.

4. TRepaired (2) street light cable ground faults at the following locations: SW c/o Prairie Stone and
Beverly Rd.; and 1835 Williamsburg Dr.

5. Performed cleanup and secured sife of street light pole knock down at the following locations: west
side 4611 Huntington Blvd.; and Roselle Rd. R.O.W

6. Performed snow plow blade and curb guard changes on large and small trucks

7. Performed Village wide street light outage inspections

8. Assisted sign team with sign installations

9. Assisted with asphalt repairs

10, Located street light cables for sign installations, storm sewer, and water excavations

11. Performed garage maintenance at the Public Works Center

12. Performed snowf/ice control operations

FORESTRY TEAM

1. Responded to requests for service; 6 for the month; 15 year-to-date

2 Performed routine tree maintenance, brush pick up, free removals, storm damage, corrective treatment, and
inspections

3. Performed snow fence checks and repaired as needed

4. Performed garage floor maintenance at Public Works Center

5. Performed inspections of building and vehicle first aid kits

6. Performed ground trimming and updated inventory in the Hunters Ridge subdivision

7. Continued updating tree invenfory in western subdivistons

8. Compiled quotes for new equipment purchases

9. Prepared equipment for auction

10. Performed inlet cleaning

11. Patticipated with new employee orientation and training

12. Prepared for tree replacements along Hassell Rd.

13. Performed mowing site debris pick up on Routes 58 and 72

14. Reviewed 2009 landscaping maintenance service, general conditions, scope of services, and
assembled mowing boundary packets and maps.

15. Toured mowing sites with contractors for pre-bid dtive thru on state routes

16. Assisted Traffic Operations with cold patching and street light knockdown

17. Assisted with magic salt pilot program application and picked up tank of magic salt from distributor

18, Transported Village vehicles to Safety Lane for testing

19. Performed snow/ice control operations
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WATER & SEWER

o P D GO -1 N N B Do
. R A A

AN

8.
9.

10.
11.

12.
13.
4.

STORM SEWER TEAM

Performed monthly lake/creck checks and maintenance

Performed weekly barricade checks

Performed routine garage maintenance at the Public Works Center
Performed vehicle equipment maintenance

Performed west site yard clean-up and maintenance

Removed beaver dams at Harmon Blvd

Participated in road reconstruction inlet inspections

Assisted with snow/ice truck inspections

Performed storm sewer manhole repair at 1255 (Gannon Dr.

_ Performed water main repair at 1010 Mayfield Ln.
_Performed snow/ice control operations

OPERATIONS TEAM

Collected monthly: 60 water samples for bacteriological testing, 7 raw water well samples and

| water quality complaint sample

Performed weckly well and lift station checks

Exercised wells discharged to waste; raw samples were taken for standard bacteria testing
Collected JAWA and Interzone pump readings

Performed monthly sump pump maintenance at all wells, lift stations, towers, and JAWA pits
Assembled monthly water usage and IEPA water report

Performed electrical work and trouble shooting at Fire Stations, Police Department, Village Hall,
Fleet Services and Public Works Center

Performed routine vehicle, equipment and garage maintenance

Performed back-up generator maintenance at lift stations, pumping stations, radio system locations
and Village buildings

Entered computer data for flow monitoring program

Monitored water construction and water operating permits including water pressure tests and
bacteriological testing

Performed maintenance on WDA Lift station up blast fan

Repaired and instalied pump at Chippendale Lift Station

Performed snow/ice control operations
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CONSTRUCTION / MAINTENANCE TEAM

Performed water and sewer barricade checks at various locations throughout the Village
Repaired fire hydrants at 1986 Boardwalk Blvd., 973 Atlantic Ave., and along Volid Dr.
Performed clean-up of spoil bins at west site

Performed routine vehicle, equipment and garage maintenance

Repaired water mains at 1010, 1100 and 1105 Mayfield Li., and at 280 Newark Ln.
Performed valve repair at ¢/o Legend Ln. and Volid Dr.

Assisted with fire hydrant snow removal

Fabricated fire hydrant flag rack at 95 Aster Ln.

Assisted with creek cleaning Hassell Rd. to Barrington Lakes

. Assisted with storm inlet/catch basin cleaning
. Performed snow/ice control operations

SANITARY SEWER FLOW MANAGEMENT TEAM

Flushed 28,721 feet of sanitary sewer: 28,721 year-to-date

Updated maps of trouble lists, lamp hole locations, televising, flushing and root cutting
Performed garage floor and equipment mainfenance

Performed manhole wash-downs on troubled spots

Performed maintenance on Unit #40, easement machine and Unit #67 flusher

Applied liquid and dry microbe formula for enhancement of wastewater treatment systems
Provided drawings and field direction to GIS Technician for sewer map corrections
Performed preventative flushing services for problem line at Highpoint Pond
Responded to and cleared sanitary blockage at Barrington Lakes Apartments

Assisted Storm Sewer Crew clear frozen drain tile lines at: Parkside Dr. and Suffolk Ln.
Performed flushing of quarterly trouble spots

Performed snow/ice control operations
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STORM SEWER CLEANING/UTILITY LOCATE TEAMS

Performed routine vehicle, equipment and garage maintenance

Performed weekly bairicade checks at various locations throughout the Village

Performed water main repairs at 613 Lakeview Ln., and 1140 Shagbark Ct.

Performed sanitary sewer service inspections at 409 Butterfield Ct, and 3445 Treaty Ln.

Performed leak investigations at 380 Frederick Ln., 1265 Newcastle Ln., 4230 — 4270 Portage Ln., ElaRd,,
Bayside Ct., and 4423 Crimson Dr.

Provided maps and field direction to GIS Technician for updating of water main maps

Assisted GIS Technician with utility map corrections

Updated fire hydrant database

Plan review for Bioassay, Beacon Pointe Rd., and Barrington and Hassell Rds (Heidner Development)

. Repaired water main valve box at W. Berkley Ln. and Grand Canyon Blvd.
Vacuumed and flushed storm sewers at 973 Atlantic Ave, Castaway and Essington Lus., 3600 Winston Dr.,

and 315 Kingman Ln.

Tetted street excavations at 155 Carthage Ln., 770 Milton Ln., 615 Lakeview L., and Thombark Ctand

Palatine Rd.

Exercised water main valves in Parcel C

Vacuumed water main valve vaults at 505 Northview Ln., and at Thomas Engineering site
Assisted with miscellaneous FAST team activities

Vacuumed Kingsdale Lift Station wet well for valve replacement

Performed snow/ice control operations

CUSTOMER SERVICE/METER TEAM

Completed 501 meter conversions to MIU’s in the Highlands area and North of the Tollway
Performed 49 water billing customer service appointments at various locations throughout the

Village

Performed 337 water meter readings related to actual/finals/investigatory concerns generated by the
Water Billing Department

Addressed 11 requests for customer service

Responded to 140 water offfon for delinquent accounts

Repaired/adjusted 3 B-boxes at various locations in the Village

Repaired/replaced 19 residential water meters due to freezing

Petformed 820 commetcial water meter readings
Assisted Locate Crew with JU.L.LE, locates

10. Performed garage floor maintenance
11. Performed 2 sanitary sewer replacement inspections
12. Assisted Fleet Services with transporting Vilage vehicles, in need of repair, to outside vendor

13. Performed snow/ice control operations




Public Works Monthly Work Unit Report - February

2009

DIVISION . . ACTIVITIES HOURS

STREET |
BENEFIT TIME USE 546.50
ASPHALT REPAIRS _ 399.50
CALL DUTY 84.00
EQUIPMENT MAINT. 208.50
‘GARAGE MAINT. 178.50
HYDRANT MAINT. 15.00
MISG. SITE MAINTENANCE 6.50
MISC. STREET MAINT. 187.25
NON-DIV. BLDG. MAINT. 8.00
OTHER 22 50
PORTABLE MESSAGE BOARD 3.00
SNOW & ICE CONTROL 54.50
SNOW & ICE MAINT. 510.00
STORM SEWER CONST. 131.00
STORM SEWER MAINT. 147.50
STREET LIGHT MAINT. 249.00
SUPERVISION 300.50
TRAFFIC CONTROL 277.50
TREE MAINTENANCE 630.50
TURF MAINTENANCE 54.50
VALVE MAINT. 2.00
WATER MAIN MAINT. 16.00

Total Hours for Work Unit 4030.25



~

DIVISION ACTIVITIES HOURS
WATER AND SEWER

BENEFIT TIME USE- 321.00
ARB METERS 265.50
B-BOX MAINT. 27.00
CALL DUTY 204.00
CUSTOMER SERVICE 128.50
DELIQUENT ACCOUNTS 55.00
EQUIPMENT MAINT, 209.00
GARAGE MAINT. 157.50
GIS 41.00
HYDRANT MAINT. 104.00
INLET / CATCH BASIN CLEAN 2.25
JETTING / WASHDOWN 37.00
LIFT STATION MAINT. 351.00
LIFT STATION REPAIR 180.75
METER READING 21.00
MISC. STREET MAINT. 130.50
NEW CONSTRUCTION INSP. 8.50
NON-DIV. BLDG. MAINT, 70.00
OTHER 98.00
PORTABLE MESSAGE BOARD 3.00
SAN. SEWER MAINT. 193.00
_ SEWER SERVICE INSP. 43.00
SNOW & ICE CONTROL 41.25
SNOW & ICE MAINT. 49,75
STORM SEWER CLEANING 8.00
STORM SEWER CONST. 215.50
STORM SEWER MAINT. 160.50
SUPERVISION 419.75
UTILITY LOCATES 393.00
VALVE MAINT. _ 73.50
WATER DIST & REG COMPL 67.00
WATER MAIN MAINT. 176.75
WATER TURN OFF 2.50
WELL MAINT. 89.00
WELL REPAIRS 37.00

Total Hours for Work Unit

4384.00



- Public Works Monthly Overtime Work Unit Report

February 2009
WORK UNIT ACTIVITIES OVERTIME HOURS
FACILITIES BUILDING EQUIPMENT 2.00

BUILDING MAINTENANCE 15.00

SNOW & ICE CONTROL 27.00

Total Overtime Hours for Unit 44.00
STREET OTHER 3.50

SAN. SEWER MAINT. 3.00

SNOW & ICE CONTROL 500.50

SNOW & ICE MAINT. 7.50

SPECIAL EVENTS 1.00

STORM SEWER CLEANING 2.00

STREET LIGHT MAINT. 2.25

WATER MAIN MAINT. 68.75

Total Overtime Hours for Unit 526.50
WATER AND SEWER BUILDING MAINTENANCE 2.00

CUSTOMER SERVICE 2.50

DELIQUENT ACCOUNTS 8.25

EQUIPMENT MAINT. 1.00

LIFT STATION MAINT. 7.00

LIFT STATION REPAIR 4.00

SAN. SEWER MAINT. 8.50

SEWER SERVICE INSP. 0.50

SNOW & ICE CONTROL 471.00

STORM SEWER MAINT. 7.00

UTILITY LOCATES 7.50

WATER MAIN MAINT. 40.25

WELL REPAIRS 0.50

Total Overtime Hours for Unit 560.00



TRANSPORTATION AND ENGINEERING DIVISION
DEPARTMENT OF DEVELOPMENT SERVICES
MARCH MONTHLY REPORT

Attached is the Department of Development Services Monthly Report for Engineering for

the period ending March 20, 2009.
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MISCELLANEQUS

¢ Staffreceived 1 request for the flood plain status of property located in Hoffiman Estates.

e Tn anticipation of a revision to the Development Requirements and Standards Manual,
staff is now reviewing the 2005 edition for changes.

PROJECT STATUS

2009 Street Project — Project is 100% complete and is out for bid. A set of plans and
specifications are availabie for review in the Trustees reading room. The bid opening is
March 30, 2009. Verification of the depths and locations of all utilities are completed with
no anticipated conflicts. All bidders’ prequalifications are being checked to meet the Tllinois
Department of Transportation’s requirements. Village Project Manager — Marty Salerno.

Alexian Brothers Behavioral Health Hospital Addition — Waiting for as-builts to be
incorporated into total comprehensive plan for the entire St. Alexius site. Village Project
Manager — Terry White.

Airdrie Estates — No change in the last month. No recent site work and there are no
building permits for this 21 lot subdivision. All storm, water main and sanitary are complete
along with the road to the binder asphalt. All lot grading design will be done by the Village
to save the most trees for this proposed single-family subdivision near Rohrssen and
MecDonough Road. Village Project Manager — Terry White.

AMCOL - Building work and all site work including utilities are complete. Contractor
working on punch list deficiencies. The landscaping is to be completed in spring. As-builts
submitted for review. Village Project Manager — Terry White.

Autumn Woods — No change in the last month, Mass grading is on hold for the winter. Soil
erosion control is ongoing. Storm sewer work is proposed to connect the two detention
basins. House construction has not started. Village Project Manager — Terry White.

Beacon Pointe — No change in the last period. Beacon Road extension is complete to the
binder level. House construction has stopped with about 15 vacant lots. All utilities are
complete. Road construction is complete to the binder level. All signs installed. Village
Project Manager — Terry White.

Big Kaiser — A proposed office/warchouse project, just north of Mori Seiki is preparing to
start construction in March, Village Project Manager — Teiry White.

Canterbury Fields — This subdivision is in the maintenance period until October 20, 2009.
Village Project Manager — Gary Salaviich.
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Devonshire Woods Estates — Street lighting is complete and waiting for ComEd to energize.
House construction has stopped. Road construction is complete to the binder level for the
north half and all utility installations are complete for the site. Essex Road at Shoe Factory
Road is now complete, Village Project Manager — Terry White.

Haverford Place — This subdivision is in the maintenance period until February 2, 2010.
Outstanding issues still must be resolved such as buried utility boxes and Shoe Factory Road
landscaping. Village Project Manager — Gary Salavitch.

Mori Seiki — Building work is ongoing. All utilities are installed. Site work is on hold due
to the weather, Village Project Manager — Terry White.

Poplar Creek Crossing — New traffic signals are completed. Additional storm sewer work
near Detention Basin “B” has yet to be done, along with final as-builts of those changes. We
anticipate this to be completed this summer. Village Project Manager — Terry White.

Prairie Pointe, Phase I and Ring Road — Both projects are on hold for the winter and
nearing completion. Two left turn lanes to Prairie Pointe completed. Need as-builis for
Prairie Pointe 11, Ring Road work (Phase II) needs punch list walk. Village Project Manager
— Terry White.

Prairie Stone Parcel 16 (Restaurant Mall) — Project is on hold. Erosion control in place,
mass grading is complete. Twin storm lines completed and no other site utilities. Viilage
Project Manager — Terry White.

St. Hubert Additions — Project complete except for landscaping in the spring. Village
Project Manager - Terry White.

White Oak Unit 4 — This subdivision is in the maintenance period until September §, 2009.
Village Project Manager — Gary Salavitch.

White Oak Unit 5 — This subdivision is in the mainfenance period until January 5, 2010.
Village Project Manager — Gary Salavitch.

Yorkshire Woods One — No change in the last period and no house construction. Utilities
are complete and streets to the binder level. The project is nearing completion and staft will
consider acceptance this summer, Village Project Manager — Terry White.

Projects under review at this time.

¢ Barrington Square Mall Renovation

¢ Huntington West Detention

o JCI. Bioassay in Prairie Stone
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